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From the Chair 

 

I hope everyone has their cold weather gear ready as we head to Boston for MidWinter, January 

15-19, 2010. MARS is planning an active presence at MidWinter with five discussion forums: 

 

• Hot Topics: How libraries are using Google Analytics and other website analysis tools to 

improve reference delivery 

 

• Local Systems & Services: Discovery Systems (Summon, WorldCat Local, and more): Are 

they the solution for our users? 

 

• Management of Electronic Resources & Services: The Human Side of Virtual Reference: 

When Do You Sleep? 

 

• Products and Services: Reference services and multimedia products and tools 

 

• Virtual Reference Discussion Group:  Current issues in virtual reference 

 

For the full schedule of MARS meetings at MidWinter, see the preliminary schedule below. 

 

If you can’t make it to MidWinter this year, there may still be an opportunity for you to be 

involved from the comfort of your own home or office.  This year a number of MARS 

committees are looking at ways to meet virtually before or after MidWinter or to include virtual 

members as part of their regular MidWinter meeting.  If you are on a committee, check with 

your committee chair for more details. 

 

Speaking of virtual committees, the all virtual MARS Best Free Web Sites committee published 

its 11
th

 annual list in the  Fall 2009 (v. 49, no.1) issue of Reference & User Services Quarterly and 

is also available on the MARS Web site. 

 

Not on a MARS committee but you’d like to get involved right now?  Last July, MARS created a 

new Continuing Education (CE) Committee that will be doing most of its work virtually. The 

Committee seeks to encourage the development of continuing education activities in MARS and 

to provide information about continuing education opportunities to MARS members and the 

library community at large. You can take a look at a preliminary list of CE opportunities that the 

committee will be updating in ALA Connect.  For more information about the committee or to 

volunteer, please get in touch me or with one of the Committee Co-Chairs, Linda Keiter or 

LeiLani Freund.  

 

 



Want to be involved in 2010-2011? Matt Bejune will be appointing MARS committees for next 

year soon after the Midwinter meeting. Be sure to go to the RUSA Web site and fill out the RUSA 

form (opportunities to volunteer for MARS Committees appear at the end of the form). He is 

looking forward to hearing from you! (And if you encounter problems with the form please 

contact Matt or me directly.) 

 

If you have ideas about MARS and what we should be doing, let me know. Want to suggest a 

program idea or a publication? I want to hear from you! E-mail me  or call (202) 707-6242. 

 

Carolyn Larson 

MARS Chair 

 

=================================================== 

 

General MARS News 

 

Call for Nominations 

 

MARS Achievement Recognition Certificate also known as “My Favorite Martian Award” 

 

Do you know someone who always does more than expected for MARS?   Someone who 

considers it a challenge to complete a project or produce a successful program?  What about 

someone who is an indispensable member of your committee or someone who has served as 

your mentor? 

 

The MARS Achievement Recognition Certificate is given annually to recognize excellence in 

service to MARS. This award, presented at the annual MARS Chair's Program, is given to an 

individual who is a current member of MARS and has been an active member for the past two 

years. 

 

The recipient must have made either (1) sustained contributions toward attaining the goals of 

MARS or (2) a single, significant contribution that has resulted in a positive impact upon the 

work of the section. 

 

To nominate someone, please send the candidate’s name, contact information, and brief 

statement of why you think they should receive the award to Carolyn Strickland at 

cstrickland@lcplin.org  by Wednesday, January 6, 2010.  

 

Help us celebrate the individual accomplishments of our MARS members. 

 

Thank you, 

 

Carolyn Strickland 

cstrickland@lcplin.org  

Chair, MARS Achievement Recognition Certificate Committee 

 

+++ 

 



ALA MidWinter Events  

 

Hot Topics Plans Discussion of Web Analytics 

Saturday, Jan. 16, 2010: 10:30am-12:00pm  

Location: TBA 

 

The MARS Hot Topics Discussion Group is holding a discussion at ALA Midwinter in Boston on 

Saturday, Jan. 16 from 10:30 a.m.-12 p.m. on the topic of: "Analytics and Statistics: Improving 

Library services through Google Analytics and Other Tools."  The discussion will focus on the use 

of web analytics tools for gathering statistics on traffic to the library's website and online 

resources.  Collecting and analyzing reliable data on website traffic can provide rich insights into 

the use of library resources and user behavior in general.  Our presenters will give an overview 

of web analytics tools including Google Analytics and Urchin, talk about how to interpret data 

gathered by these tools, and discuss the implications for public services in libraries.  There will 

be time for discussion and questions at the end.   

 

For more information contact Anne Houston, Chair of Hot Topics, at ahouston@virginia.edu. 

 

+++ 

 

Publications Committee: Blogging the Conference 

 

The Publications Committee is experimenting with blogging about the conference at ALA 

Midwinter in Boston.  As you attend sessions and take notes, feel free to turn those notes into a 

blog post and put them in a post or comment on the blog.  Please include session name and 

speaker and the date/time of the session.  Blogging the conference will encourage further 

discussion between members about the important issues, great ideas, and intriguing concepts 

after the conference ends.  Blogging will also help to bring ALA's virtual members closer to the 

conference. 

 

Posts will appear in an experiment blog sponsored by wordpress.com.  Here is the link: 

http://alaconferenceblog.wordpress.com/.  If you would like to be able to post entries, please 

email Missy Shoop, and she will send you an invitation to post.   

 

Help make this experiment a success and blog the conference! 

 

Missy Shoop, Publications Committee Chair shoop@ufl.edu 

 

+++ 

 

Products and Services Committee Discussion Forum 

Sunday, Jan 17, 2010: 10:30-12:00  

Location: TBA 

 

Reference services and multimedia products and tools 

 

Reference librarians are increasingly faced with an expanding array of multimedia products and 

tools. What kinds of products (free and fee-based) are now available? More importantly, how do 



we provide reference services for these products or use them for reference? What specific 

issues do these products present for users and reference librarians? How are these used and 

how do we promote them? 

 

Examples of multimedia products include: 

a) hybrid products such as images in encyclopedias, translation engines for foreign-language 

newspapers 

b) image, streaming audio and video products such as AP Images, ArtStor, Alexander Street 

Press oral histories, American Memory  

c) image, audio and video search engines such as Truveo and Blinkx. 

 

Join us for a discussion of these issues. 

 

+++ 

 

Preliminary Schedule of MARS MidWinter Events 

 

Planning Committee, Saturday, 1/16/2010, 8:00 am - 10:00 am 

 

Hot Topics Discussion Forum, Saturday, 1/16/2010, 10:30 am - 12:00 noon 

Executive Committee I, Saturday, 1/16/2010, 1:30 pm - 3:30 pm 

 

Virtual Reference Discussion Group, Saturday, 1/16/2010, 4:00 pm - 5:30 pm 

 

Conference Program Planning Committee, Saturday, 1/16/2010, 4:00 pm - 5:30 pm 

 

All Committee Meeting, Sunday, 1/17/2010, 8:00 am - 10:00 am 

 Includes meetings of 

 Conference Program Planning Committee  

 Hot Topics Discussion Forum 

 Jt. MARS/RSS Virtual Reference Committee 

 Local Systems and Services Committee 

 Management of Electronic Resources and Services Committee 

 Outreach Committee 

 Products and Services Committee 

 Publications Committee 

 User Access to Services Committee 

 

There will also be tables for the virtual Best Free Reference Committee and the Public 

Libraries Committee as well as the Continuing Education Committee, should members 

be present or if there are visitors or prospective members interested in learning more 

about these committees. 

 

Products and Services Committee Discussion Forum, Sunday, 1/17/2010, 10:30 am - 12:00 noon 

 

Local Systems and Services Discussion Forum, Sunday. 1/17/2010, 1:30 - 3:00 

 

Management of Electronic Resources & Services Discussion Forum, Sunday, 1/17/2010, 4:00 pm 



- 5:30 pm 

 

Executive Committee II, Monday, 1/18/2010, 8:30 - 11:00 

 

Jt. MARS/RSS Executive Committee Meeting, Monday, 1/18/2010, 11:30-12:30 

 

+++ 

 

=================================================== 

 

 

To subscribe to MARS-L, see http://lists.ala.org/wws/info/mars-l 

 

 

  

  


