
Messages from MARS, the Newsletter of the RUSA Machine Assisted Reference Services 
Section, Hui Hua Chua, Editor 
 
May 2005 
 
============================================================= 
 
From the Chair 
 
As we look forward to the ALA Annual Conference in Chicago, several MARS groups are hard at 
work planning programs and discussion forums that you will read about in this issue. The Chair’s 
Program, “E-Reference Services: What Are Our Users Telling Us?”, announced below, will be an 
exciting opportunity to hear research as well as wisdom from the field about what users 
experience and expect from electronic reference services. What critical information can we glean 
from our current and potential clientele that will help us design and provide vital, relevant 
electronic reference services for them? Come to hear our lively panel of presenters on this topic 
and you will have a chance to participate with your own questions and insights. Many thanks to 
Rosemary Meszaros, Chair, and committee members Jose Aguinaga, Lea Currie, Bill McHugh, 
Mimi Pappas and Alan Stewart, who have put together what promises to be an outstanding 
program. This program will be preceded by a brief MARS business meeting and presentation of 
the “My Favorite Martian” award. Don’t miss it! 
 
In addition to programs and discussion forums at Annual, MARS is co-sponsoring a Friday pre-
conference with RUSA’s Reference Services Section on “Reinvented Reference: The Integration 
of Digital and Traditional Reference Services”. The keynote speaker will be Joe Janes. Marie 
Radford and Jerilyn Veldof will speak as well. More details and registration information appear 
below. 
 
To enhance communication with its members, the MARS Executive Committee is on a mission to 
improve the MARS website, and a committee led by Alesia McManus is taking the lead on this 
project. You may have filled out a survey about the site for this effort in the last few weeks. This is 
only one piece of the investigative work the group is carrying out to determine what users of the 
site value most and would most like to see changed. Email Alesia at 
amcmanus@binghamton.edu if you have any comments or suggestions. 
 
Congratulations to newly elected MARS officers: 
 
Vice-Chair/Chair-Elect: Kathleen Kern 
Member-at-Large 2005-2008: Kelley Lawton 
Member-at-Large 2005-2006: Linda Keiter 
 
Many thanks also to those who ran for office and were not elected this time. MARS’ vitality as a 
section has as its basis the willingness of its members to be active as chairs, committee members 
and occasionally to take the leap and run for elective office. All those who participate in any of 
these ways deserve our appreciation for bringing their energy to MARS. 
 
Don’t forget the MARS Happy Hour in Chicago on Friday evening, 5:30PM - 7:30PM at the Cielo 
Lounge in the Omni Chicago Hotel, 676 N. Michigan Ave. This is a great time to catch up with 
Martians you know and meet new ones, find out about MARS events at Annual and start off the 
conference with a fun time. Hope to see you there! 
 
Doris Ann Sweet 
MARS Chair 
 
=================================================== 
 



ALA Annual MARS Announcements 
 
A complete schedule of MARS events and meetings at ALA Annual is available at: 
http://www.ala.org/MARSmainTemplate.cfm?Section=MARS 
 
+++ 
 
Register Now for the MARS/RSS Preconference! 
 
Reinvented Reference: The Integration of Digital and Traditional Reference Services 
 
Friday, June 24, 2005 
8:30 am – 4:30 pm 
  
As digital reference becomes a standard part of reference service, libraries face many 
challenges.  Librarians contend with re-deployed staffing and resources, while users juggle 
constantly expanding options for information sources, point-of-need access, and a lack of 
awareness about what libraries offer and how they can help.  Starting with keynote speaker Joe 
Janes of the University of Washington, and continuing with panels of knowledgeable speakers 
and small group discussions with peers, preconference attendees will examine the issues of 
operationalizing digital reference service from both the librarians' and the users' perspectives. 
 
Featured presenters and panelists include: 

• Eva Miller, Librarian, Special Projects, Multnomah County Library, Portland, OR  
• Suchi Mohanty, Reference and Instruction Librarian and Coordinator of Instruction, R. B. 

House Undergraduate Library, University of North Carolina, Chapel Hill  
• Bill Pardue, Virtual Services Librarian/NorthStarNet Arlington Heights Coordinator, 

Arlington Heights Memorial Library, IL  
• Marie Radford, Associate Professor & Library Consultant, School of Communication, 

Information & Library Studies, Rutgers University, NJ  
• Jerilyn Veldof, Director of Undergraduate Initiatives, University of Minnesota-Twin Cities, 

Libraries, Minneapolis, MN  
• Susie Whiteford, Project Manager for SmartyPants, Denver Public Library, Denver, CO  

To register or for more information, go to 
http://www.ala.org/ala/eventsandconferencesb/annual/2005a/precons.htm    
Contact Eileen Hardy (ehardy@ala.org) if you have any questions. 
 
Lisa Horowitz 
Co-chair, MARS/RSS Preconference Planning Committee 
 
+++ 
 
The MARtians return! 
 
The MARS Outreach Committee cordially invites all current, former, and Friends of Martians, to 
kick-off the annual conference at the “Meet the MARtians” happy hour. This will be the social 
event of the year, so mark your calendars now.  
 
When: Friday, June 24, 2005, 5:30 to 7:30 p.m. 
 
Where: Cielo Lounge, OMNI Chicago Hotel, located at 676 North Michigan Avenue, 312-944-
7676 



 
Shannon Jones 
MARS Outreach Committee Chair 
sdjones@vcu.edu 
 
+++ 
 
Paper or Plastic? Which Sources Do Public Librarians go to for Information? 
 
Saturday, June 25, 2005 
10:00am to 11:30am 
PALM Crystal Room 
 
The Public Libraries Committee will be holding a Discussion Forum. You’re invited to join us at 
the 2005 ALA Annual Conference in Chicago to discuss the survey questions below:  
 
1. Are you   

a. an Academic Librarian  b. a Public Librarian   c. a Special Librarian   d. Other? 
 

2. How many years have you been in this profession?  
a. 1-5   b. 6-10  c. 10-15 d. 15+ 
 

3. Name the top 5 databases that you often use in answering reference questions? 
 
4. Name the top 5 print sources that you often use in answering reference questions? 

 
5. Where would you turn first to find answers? 

a. databases   b. print sources 
 
6. Which sources give you the most accurate information? 

a. Internet sources   b. print sources 
 

7. How do you train your staff at the Reference Desk to use: 
a. Internet online sources  b. print sources  c. both 
 

8. List any comments you may have that will be helpful to this discussion. 
 
 
Cathy Anne Lu 
Chair, MARS Public Libraries Committee 
 
+++ 
 
MARS Hot Topics Discussion Group   
 
Metasearch and the Cutting Edge: What are Libraries Doing to Extend Basic Metasearch 
Services? 
 
Saturday, June 25, 2005  
11:00 am - 12:30 pm  
HILTON Northwest 3  
 
Featured case studies: 
 



• Roy Tennant, User Services Architect, The California Digital Library, University of California, 
Oakland: "Tools and services with which libraries can build and deploy robust metasearch 
services" 

 
• William H. Mischo, Engineering Librarian & Professor of Library Administration, Grainger 

Engineering Library Information Center, University of Illinois at Urbana-Champaign 
 
• Stephanie Frontz, Art Librarian and Head of the Multimedia Center at the River Campus 

Libraries, Univ. of Rochester: "Seamless integration, usability and iterative design" 
 
There will be time to share your own cutting edge successes with the group, and for general 
group discussion. Don't miss this opportunity to hear about innovation with metasearch tools! 
 
Carole Pilkinton 
Chair, MARS Hot Topics Discussion Group   
Matthew Bejune 
Vice-Chair/Incoming Chair, MARS Hot Topics Discussion Group 
 
+++ 
 
2005 MARS Chair's Conference Program 
 
E-Reference Services: What Are Our Users Telling Us? 
 
Sunday, June 26, 2005 
10:30 am - 12:00 pm 
Grand Ballroom, Chicago Intercontinental Hotel 
505 N. Michigan Avenue 
 
How much do we know about information-seeking behaviors in the digital age and how well e-
reference services mesh with users' expectations? Instant Messaging is used by 90% of teens 
and 48% of adults online, according to a recent survey. Yet many e-reference services report low 
usage. What role does--and will--the library play for our digitally-oriented clientele? Just what can 
we learn from our users that will help us plan and design 21st-century electronic reference 
services? 
 
Join a distinguished panel and then participate in a Q&A session. 
 
Speakers: Sara Weissman (Morris County NJ Public Library), Charles McClure (Florida State 
University) and Sharon Morris (AskColorado, Colorado State Library). 
Louise Greene (Anne Arundel Community College) and Laura Kortz (New Jersey City University) 
will join the speakers for the Q&A. 
 
Rosemary Meszaros 
Chair, 2005 MARS Chair's Conference Program Committee 
 
=================================================== 
 
General MARS News 
 
MARS Best Free Web Sites Committee   
  
We have our list of nominated sites and are on track for publishing the annual list in RUSQ this 
fall. If you are interested in working on this virtual committee, please fill out the committee interest 
form: http://www.ala.org/ala/rusa/rusaourassoc/rusavolunteers/marsonlinecommittee.htm 
  



Lori Morse and Carolyn Larson  
Co-Chairs, MARS Best Free Web Sites Committee  
 
+++ 
 
Products and Services Committee 
 
It has been a pleasure serving as the chair for this committee because of the talented librarians 
who contribute. I am looking forward to Annual as we again consider new projects that will help 
our members evaluate and learn about innovative technologies and products for the library 
marketplace. Being a chair has also been a great personal experience that helped me learn about 
other MARS committees and work with leaders in our profession who care about the impact of 
changing technology and information resources on our user communities and the librarians who 
serve them. 
 
With the help of the MARS Webmaster, the Products and Services committee developed a new 
web site this year that serves as an archive for past forums and presentations sponsored. Our 
projects at Annual tend to be early predictors of new technologies and resources such as 
metasearch engines and classroom management software. Watch for the presentations made at 
our last forum in Orlando, "Newspapers In The Digital Age", as we post Powerpoints from the 
participants.  And consider joining us for two exciting brainstorming sessions on Saturday and 
Sunday as we plan ahead for a new project for Annual 2006. 
 
Van Houlson 
Outgoing Chair, MARS Products and Services Committee 
 
+++ 
 
Task Force for Fee-Based MARSBEST 
 
Look for our quick and easy survey to be in your email soon.  Please help us by filling it out and 
passing it on to your colleagues who may also be interested in seeing a list of the "Best Fee-
Based Reference Web Sites."  If you have any questions, please feel free to contact the Task 
Force Chair, Lori Morse at lmorse@hslc.org. 
 
=================================================== 
 
To subscribe to MARS-L, send the following to listproc@ala.org: 
 
subscribe MARS-L Firstname Lastname 
 
 

  

  

 
 
 
 
 
 
 
 



 
 


