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It seems impossible that a year has gone by and that I am actually writing this as 
Past Chair of RUSA/MARS. It was an eventful year and although it would have 
been nice if it had ended a bit less dramatically, I think we can say that overall 
the Toronto conference was very successful. The MARS Happy Hour was a huge 
success (maybe it was that perfect Fairmont “Library Bar” location!) and I was 
pleased to meet a number of visitors, including several newly graduated 
librarians interested in MARS. 
 
All of the planned MARS programs went forward and attracted large audiences. 
The MARS Preconference on Digital Reference @Your Library II was a solid 
success. The fact that we actually had a larger than expected number of 
registrants is testament to the excellent job the entire Preconference Planning 
Committee did in putting together the program and publicizing it. A special thanks 
goes to co-chairs Danianne Mizzy and Lesley Bell and to Susan Hocker and 
Valerie Edwards for being there to make sure that everything ran smoothly, every 
step of the way.  
 
The Chair’s program on “The Information Commons“ drew a standing room only 
crowd and fulfilled its promise to be a provocative program. Please see the 
program report that Rosemary Meszaros and Linda Keiter have provided 
elsewhere in this newsletter. This event was so successful because of the efforts 
of every single individual on the committee: Rosemary Meszaros, Chair; Lesley 
Bell (providing many of the local arrangements,) Lise Dyckman, John Glace, 
Linda Keiter, and Mimi Pappas (web page.)  
 
There was also a very large audience for the Public Libraries Committee program 
on “The Fading Line Between Public & Academic Libraries.” Given some of the 
recent closures and library mergers we have recently heard about in the news, 
this was sure to be a hot topic. Speaking of which, the Hot Topics Discussion 
Group held a lively dual discussion of the ALA Web page and also on the 
Information Commons.  The Managers in MARS Discussion Group discussed 
keeping your staff up to date on e-resources. Although the Virtual Reference 
Discussion Group had to cancel, Kathleen Kern put their time slot to good use, 
leading a very well attended and useful discussion on the Draft Virtual Reference 
Guidelines.  
 
Doris Ann Sweet, George Porter, and I met with Diana Shonrock (outgoing 
MOUSS Chair) and Mary Hollerich (Incoming MOUSS Chair) to informally 
discuss the new plans for a reorganization of MOUSS, the upcoming new ILL 
Section, and possible ways that MARS could be included in this reorganization. 
We had an extremely productive session and identified some MOUSS and 
MARS committees and discussion groups that might be tweaked to better define 
their mission or that might be better moved to one or the other section. This is the 



kind of meeting that reminds us of what we have in common, the desire to 
evaluate and re-define the RUSA mission and organization when it is needed to 
make it the best it can be. I’m sure that our new MARS Chair will be sharing the 
details of this discussion and looking for your input as the changes move forward. 
 
There are just too many people to thank for the splendid work done and the 
tremendous help I have received throughout my two years as Vice Chair and 
Chair of MARS. I continue to be impressed by the energy and dedication of our 
committee and discussion group members, the Executive Committee, and our 
special representatives and liaisons. I would be truly remiss if I did not mention 
two more individuals, however. First, the gratitude of all of MARS goes to Jian Liu 
for accepting the difficult job of stepping in to the vacant Web Coordinator 
position and almost immediately plunging into the challenges of redeveloping the 
web page under the new ALA system and guidelines. Finally, there were many 
occasions when I thanked my lucky stars that William McHugh was my 
predecessor as MARS Chair. I could not have managed without Bill’s advice and 
the tremendous job he did on appointments and projects during his tenure. His 
legacy was the foundation of many of the projects we moved forward this year. 
 
Now it is George Porter’s turn as MARS Chair and I’m sure the year ahead will 
be an exciting and productive one. I hope that many MARS members, both new 
and old, will consider a more active role in MARS. Please take a look at our 
committees and some of our recent activities on our web page at 
http://www.ala.org/rusa/mars and fill out an on-line Committee Volunteer Form or 
contact Doris Ann Sweet (dasweet@simmons.edu) who will soon be filling 
appointments for 2004/2005. I look forward to meeting new members and 
continuing to work with my old friends in 2003/2004! 
 
LeiLani Freund 
MARS Past Chair 
=============================================== 
  
From the MARSBEST Committee: 
  
The list of MARS Best of Free Reference Websites for 2003 will be published in 
the Fall issue of RUSQ.   The committee consisted of 15 members (including the 
two co-chairs) and we chose the list of 32 sites out of 77 nominated sites. 
  
There was some controversy this year relating to foreign languages and 
advertising, and as a result of this, some of our criteria will be revised.  We will 
also lower the number of sites nominated by each member to either 3-5 or 4-6. 
  
Look for the new list in the Fall issue of RUSQ and on the MARS webpage. 
  
Lori Morse and Carolyn Larson, 
Co-Chairs, MARSBEST 



lmorse@hslc.org 
clar@loc.gov 
============================================= 
 
MARS Chair’s Program: "The Information Commons Challenge: “Take 
Ownership of Technology Before It Takes Ownership of You!” 
 
Three dynamic speakers made presentations at this year’s MARS Chair’s 
Program on the Information Commons: Michael Edmunds of the University of 
Toronto, Linda Mackenzie of Toronto Public Library, and Allison Cowgill of 
Colorado State University.   
 
Michael Edmunds’ mixed theory and practice.  He said that the librarian’s job was 
to get information to students faster and create information packages. He also 
talked about the student as a compiler.  Dr. Edmunds stated that books equal 
“fixity.”  Describing himself as a “media guy,” he gave a detailed presentation on 
the design of the Information Commons at the University of Toronto. Two 
practical ideas of his were: 1) that two people could sit together on the chair in 
front of each work station, and 2) that they hired a "bars and nightclub" 
consultant to help design the Information Commons. Having studied with 
Marshall McLuhan, he used audio clips of Professor McLuhan to further delineate 
information technology and the “medium as message.” 
 
Linda Mackenzie, Director of Research and Reference Libraries at Toronto 
Public Library, shared with the audience the development and implementation of 
their Information Commons.  The project was done in phases.  A unique aspect 
of the design of the area is that the CPUs for the workstations are under the floor; 
the workstations themselves are on stair-step levels. More than 100 state-of-the-
art Pentium III's, each with 128 RAM, 30 GIGs, 17-inch monitors, and high speed 
Internet access.  Ms. Mackenzie stated that the library is about to refurbish the 
Information Commons to improve the technology and add to the available 
workstations.  The library is very attractive with an atrium design and a waterfall 
at the entryway.   
 
Paraphrasing Professor Donald Beagle, Allison Cowgill described the Morgan 
Library Information Commons at Colorado State University as “more than just a 
computing lab and more than a reference desk. . . .It is a synergy between the 
user support skills of the computer staff and information skills of the reference 
staff and the production skills of the media staff.”  She shared with the audience 
one of her excellent promotions for the library.  Aimed at CSU students, the 
computer screen read:  

• After class, grab some coffee 
• Find a computer 
• Login to WebCT 
• Check course syllabus 
• Search full-text databases 



• Find some great articles 
• E-mail yourself the articles 
• E-mail your Prof the citations 
• Write a paper in Word 
• Meet some friends 
• Scan some photos for a PowerPoint group presentation.   

 
The Information Commons at CSU contains 300+ public computers, two teaching 
labs, laptops to check out, and wireless connections.  Ms. Cowgill talked about 
using highly trained students at the desk.  Librarians staff the desk on a voluntary 
basis until they feel comfortable with their skill level.  The Information Commons 
is a user-centered resource.  She stressed the importance of getting everyone 
involved in the process. 
 
Members of the 2003 MARS Chair’s Conference Committee: Lesley Bell, Lise 
Dyckman, LeiLani Freund (2003 MARS Chair), John Glace, Linda Keiter, Anne 
Marie “Mimi” Pappas, and Rosemary Meszaros, Committee Chair.   
 
Check out the MARS Chair’s program web site at: 
http://www.ala.org/MARSTemplate.cfm?Section=MARS 
 
Submitted by Rosemary Meszaros and Linda Keiter 
=========================================== 
 
Favorite Martian Nominees Sought! 
 
The MARS Achievement Recognition Certificate Committee seeks nominations 
for the 2004 Favorite Martian.  The award was created "to recognize excellence 
in service to MARS . . . [for] 1) sustained contributions toward attaining the goals 
of MARS, or (2) a single, significant contribution that has resulted in a positive 
impact upon 
the work of the section."   Please send name(s) and reasons for your 
nomination to Naomi Lederer, Chair of this year's award committee by January 5, 
2004.  Send them to Naomi.Lederer@colostate.edu or via snail to Morgan 
Library, Colorado State University, 1019 Campus Delivery, Fort Collins, CO 
80523-1019.  Thank you! 
 
Naomi Lederer 
Reference Librarian, Associate Professor 
Morgan Library 
Colorado State University 
1019 Campus Delivery, Fort Collins, CO 80523-1019 
Liaison to English, Speech, History, and Journalism & Technical Communication 
970-491-0593 FAX 970-491-5817  Naomi.Lederer@colostate.edu 
http://lib.colostate.edu/howto/ http://lib.colostate.edu/research/english/ 
 



=========================================== 
 
MARS-L 
 
To subscribe to MARS-L, send the following to listproc@ala.org 
 
subscribe mars-l Firstname Lastname 
 


