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From the Chair  
 
First of all, a big “Thanks” to Bill McHugh for his expert leadership as MARS 
Chair throughout an extremely busy year! ALA Annual 2002 was an exciting time 
for MARS, with a number of well-attended programs, including the excellent 
MARS program on “Bringing Resources Together…” The “Digital Reference @ 
Your Library” preconference was also a huge success, owing much to the efforts 
of the Planning Committee members and co-chairs Denise Bennett (our 2002 
“Favorite Martian”,) Linda Friend, and Amy Tracy Wells, as well as to the many 
fine speakers. The RUSA Board approved another digital reference 
preconference in Toronto 2003 and the new Planning group led by Danianne 
Mizzy, Lesley Bell, and Donna Hogan is already hard at work.  
 
Paige Weston guided the Section Review Task Force to the conclusion of an 
excellent report (watch for it on the MARS Web page.) We’ll continue to address 
the issues raised in that report and the Executive Committee managed to identify 
several new projects to tackle as well. It will be a busy year for MARS, as usual – 
we hope you will become involved! 
 
LeiLani Freund, Chair; leifreu@mail.uflib.ufl.edu 
 
======================================================== 
 
MARS 2002 Preconference 
 
The MARS 2002 Preconference on Digital Reference @ Your Library was well-
received by 114 registrants.  Check the MARS website for presentation notes.  
MARS will sponsor a similar Preconference in Toronto; watch in January for 
early-bird registration information. 
 
Denise Bennett, Linda Friend, Amy Tracy Wells, 2002 Preconference Co-Chairs 
 
=================================================== 
 
Virtual Reference Discussion Group 
 
The Virtual Reference Discussion Group will be having its first gathering at ALA 
Midwinter 2003 on Sat., 4:30 PM - 5:30 PM. We will be talking informally about 
virtual reference in our libraries. Reserve the time, and watch your listservs for a 
solicitation for a topic! 
 
Lisa R. Horowitz; lisah@MIT.EDU and Jana Ronan; jronan@ufl.edu 
 



====================================================== 
 
2003 Conference Program Planning Committee 
 
Members of the MARS 2003 Conference Program Planning Committee met at 
ALA Annual to further plans for next year’s Program in Toronto.  The committee 
has participated in e-mail discussions during the spring concerning themes, 
speakers, format, etc.  Working title: “The Information Commons Challenge: Take 
Ownership of Technology Before it Takes Ownership of You,” scheduled for 
10:30-Noon, Sunday, June 22, 2003. 
 
Rosemary Meszaros, Chair; rosemary.meszaros@wku.edu 
 
====================================================== 
 
MARS PLANNING 
 
The charge for the Virtual Reference Discussion Group was approved by the 
Executive Committee at the meeting in Atlanta and is available in MARS 
Handbook on the MARS Web site. http://www.ala.org/rusa/mars/index.html. 
Planning has posted (Martian to Martian Transmissions. 
http://www.ala.org/rusa/mars/smpleq.html) examples of scales and questions to 
assist developers of program evaluation forms. 
 
Marcella Stark, Chair, MARS Planning 2001-2002; mstark@mail.smu.edu 
 
====================================================== 
 
MARS Goals 2002-03 
 

1. Complete the 2001-2002 MARS Section review, addressing any issues raised 
and implementing appropriate changes suggested by the results. 

 
2. Explore possibilities for future RUSA/MARS pre-conferences and encourage 

committee-sponsored programs that promote the mission of RUSA/MARS. 
 

3. Establish a discussion group dealing with digital reference issues. 
 

4. Explore feasibility of a fee-based reference resources “best” list similar to the 
MARS Best Free Reference Web Sites.  

 
5. Encourage a broader and more active membership in the MARS Section. 

 
a. Look at membership roster and consider the need for targeted outreach. 
 



b. Seek ways to promote more active participation by the membership in 
committees and discussion groups.  

 
6. Focus on current issues in technology and the provision of electronic reference, 

such as: 
 

a. Educating and preparing reference service personnel for the future, 
especially digital and live reference. 

  
b. Discussing the role of direct-to-the-consumer electronic services such as 

Ask Jeeves or refdesk.com. How do we define ourselves with respect to 
these services? Do they supplant or do they supplement library reference 
services? 

 
c. In light of recent heightened security concerns, ensuring that technological 

safeguards do not disenfranchise our users. 
 
d. Keeping informed of legislation that affects access to electronic products, 

including copyright and licensing, archiving, and fair use issues. 
 
e. Defining the needs of distance learners and using technology effectively to 

meet those needs.  
 

7. Continue to enhance the MARS Web site. 
 

8. Continue to enhance the MARS Handbook, and continue to update the MARS 
Bylaws.  

 
LeiLani Freund 
 
==================================================== 
 
Local Systems and Services Committee 
 
The Local Systems and Services Committee hosted a successful program on 
Saturday, July 15th on Usability Testing for Reference Librarians. For more 
information on this program please see the following Web site: 
http://www.ala.org/rusa/mars/usability.html. 
 
The committee also met to discuss procedures for updating its Innovative List of 
Web-Based Reference Services available at: 
http://www.ala.org/rusa/mars/lsasinnovative.html. Of particular interest to this 
group is the Reference Album project, a description of which was forwarded to 
committee members pre-conference. Further discussions on these topics will 
take place via e-mail. 
 



Committee members thanked departing, long-term member Jane Rutherford for 
her years of active service. We also welcomed in-coming co-chairs Vicki Mills 
and Julie Borden to their new roles. 
 
Martha Walker; maw6@cornell.edu 
 
================================================ 
 
Education, Training, and Support  Committee (ETS) 
 
Approximately 300 people attended “Care and Feeding of the Virtual Librarian,” 
sponsored jointly by ETS and MERS, at the 2002 ALA Annual Conference.  
Panelists discussed perspectives on training and support for those who provide 
electronic reference; this was followed by a lively Q&A. Full program notes are 
posted online at http://www.lib.siu.edu/~jfagan/ets/. 
 
Jody Fagan, Chair, MARS ETS, jfagan@lib.siu.edu 
 
=================================================== 
 
User Access to Services Committee 
 
The MARS User Access to Services Committee (UASC) completed work on 
revising its bibliography of user behavior when working with electronic resources.  
This annotated bibliography will supplement and extend the committee article 
published in the Spring 2001 issue of the RUSA Quarterly.  It will include 
annotations and coverage has been expanded through Summer 2002.   A small 
subcommittee has been appointed to finalize the bibliography for publication as a 
RUSA Occasional Paper, with plans to complete its work by Midwinter 2003.   
The committee then turned its attention to other projects.  UASC will sponsor a 
discussion forum during Midwinter 2003, tentatively titled:  Electronic Access and 
Authentication:  Different Problems, Different Solutions, to discuss issues related 
to remote access in public and academic libraries.   Danise Hoover of Hunter 
College (dhoover@hunter.cuny.edu) will chair the 2002-03 committee. 
 
Mary Pagliero Popp, Indiana University, popp@indiana.edu 
 
================================================== 
 
Publications Committee Report from Annual 2002   
 
MARS Publications has as a goal to update the MARS web site along lines that 
will best suit the Section membership.  To this end, a survey for MARS members 
and committee members will be ready to disseminate via the web shortly after 
Annual.  Preliminary results from this survey are expected by Midwinter 2003.  In 



addition, a new site map has been put in place to make movement on the site 
easier. 
 
Publications, along with the MARS Best Free Web Sites Committee, was asked 
to consider the following:  how long to leave the MARS Best lists up on the 
MARS web site, how to maintain the links, and whether the MARS Best Free 
Web Sites Committee should systematically review and update older lists. These 
issues were discussed, with the following advice given to the Executive 
Committee: 
· Leave the lists up for 5 years, and then move them to an archive; make no 
further effort to maintain the lists once archived. 
· Maintain links as people note dead links.  The email address on the page 
is that of the Web Coordinator.  The Coordinator will notify current chairs of the 
committee of need to fix a link. 
· The MARS Best Free Web Sites Committee will not systematically update 
the page, but will do so on an ad hoc basis as dead links are discovered. 
 
One of the critical goals of Publications is to foster potential publications that are 
in progress in committees.  In order to expedite the process, members of 
Publications have volunteered to serve as liaisons to specific MARS committees.  
The current liaison relationships are as follows: 
 
Conference Program Planning - Nancy Portnow 
Education, Training and Support - Alesia McManus 
Local Systems and Services - Ann Robinson 
Management of Electronic Reference Services - Rob Withers Outreach - Sally 
Gibson Products and Services - Valerie Edwards Public Libraries - Cristy 
Stupegia User Access to Services - Jean Alexander Planning - Mary Pagliero 
Popp 
 
Respectfully submitted, 
Nancy Portnow 
Chair, MARS Publications 
 
================================================== 

MARS Best Free Reference Web Sites Committee  

The 2002 list of MARS Best Free Reference Web Sites will be published in the 
Fall issue of RUSQ.  It will also be available on the RUSA/MARS website. 

Lori Morse, morsel@library.phila.gov 

=============================================== 

Outreach Committee 



 
The Outreach Committee is exploring the re-establishment of the MARS Mentor 
Program.  Look for a pilot program to be launched at the upcoming ALA Annual.  
The committee is also exploring the idea of sending welcoming messages to all 
new MARS members.  The happy hour tradition continues at ALA Midwinter 
2003.  See you in Philadelphia! 
 
Kelley Lawton, Chair, MARS Outreach, kla@duke.edu 
 


