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As a familiar refrain for new library and information science professionals, “what I didn’t learn 

in library school” remains a large gap to fill in the ever-evolving world of libraries, archives, and 

other information specialties. Many new professionals quickly realize that although graduate or 

other professional education provides a foundation for work in the information sciences, more 

specialized, practical knowledge is required for day-to-day work and long-term success in their 

chosen field. 

 

In The New Professional’s Toolkit, Bethan Ruddock’s goal is to help new professionals address 

these gaps in training by providing practical advice, anecdotes, and resources to take initial steps 

to further professional development. Toolkit’s readable chapters cover an expansive array of 

issues that cut across library and information science specialties in a straightforward and 

entertaining manner. Beginning with project management and ending with professional 

involvement and career planning, Ruddock calls upon the experiences of a variety of information 

professionals to demonstrate knowledge, skills, and abilities that are vital for 21
st
 century 

information science work. Other topics include teaching; training and communication; evaluating 

and assessing user needs; marketing; technology and online engagement; finding funding and 

demonstrating value; budgeting and negotiation; information ethics; and professional 

development, networking, and self-promotion. The companion website (http://lisnewprofs.com) 

also includes information about each of the book’s contributors, links to resources, and a blog 

related to the experiences of new professionals.  

 

At the core of each of the twelve chapters is an assemblage of “How to…” and “Case Study” 

sections written by new and experienced information science practitioners, including librarians, 

archivists, and researchers. While the case studies provide inspirational anecdotes and examples 

of successful programs, experiences, and projects, the “How to…” sections provide more 

practical advice or resources for professionals seeking to improve their skills or gain knowledge 

in a particular area. Much of the more practical information is useful in providing tangible 

suggestions and resources new professionals may not have discovered on their own. This array 

of practical content helps the book appeal to a wide audience of librarians, archivists, and other 

information professionals and students, while the variety of authors and experiences bring unique 

voices and perspectives into a single volume, adding to the book’s interest and value.  

 

Perhaps the most valuable tools included in the Toolkit are the bibliographies and reflective 

prompts included at the end of each chapter. References and further readings included for each 

chapter comprise websites, articles, books, and professional organizations that provide the reader 

with a clear path for pursing the topics addressed in the chapter. In addition, prompts in the 

“Over to you…” reflections encourage readers to personalize and apply information in the 

chapter to their own practice. These sections help the reader transform each chapter’s 

information into actionable next steps in professional development. 

 

http://lisnewprofs.com/
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Toolkit has an international focus, with contributions from librarians, archivists, and other 

information professionals from the United Kingdom, United States, Canada, the Netherlands, 

Greece, and Australia; that said, the bulk of the material is aimed toward professionals in the UK 

and Britain. Although many of the themes and listed resources are of interest to a broader 

international audience, readers from outside the UK may not find some of the information about 

career advancement and development (for instance, information about preparing for CLIP 

Chartership) applicable to their professional goals.  

 

It would be difficult for a single book to provide comprehensive, in-depth coverage of the 

extensive list of topics included in the Toolkit and still remain accessible for a variety of new 

professionals. Rather than overwhelm the reader, the Toolkit provides an accessible entry point 

for librarians, archivists, and other new information professionals to begin engaging with 

important aspects of the profession that are vital to career development, job growth, and 

professional fulfillment. 


