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Community, Information Behavior, and Literacy at Neutinamu Library, South
Korea:An MLIS Student Experience

By: Nicole Almanza, University of Washington
nalmanza@uw.edu

In the summer of 2017, while obtaining my master's di
gree in library and information science at the Universit | .
of Washington iSchool online, | participated in a one
month study abroad exploratory seminar in Seoul, Sot
Korea. The scope of the seminar focused on informati
seeking and sharing behavior in digital-tttiryg, so-

cial media, and photo sharing in modern Korean cultu
and society. We visited tech giants andugtaxdmpa-

nies like Google Korea, KakaoTalk, Smartium, in addi- g
tion to a visit to the National Assembly Library of Kore

During the last week of the trip, | had time to reflect or
the development and influence of information behavior . . . . S A oA
in a digital context in Korea. Naturally, as an MLIS stu- EALT A PITATUA  £ZAC OEGEOR I
dent, | was curious as to how the role of Korean librari€&?* COET 1 8

intersect with information seeking and sharing behavior

in one of the most rapidly advancing technology hubs i
the world. | then inquired about what steps it would tak
to intern in Korean Libraries to help answer this ques-
' tion. With the gracious support and guidance from my
: peers, UW iSchool faculty, and study abroad facilitator:
S | was granted a uniquar®nth directedieldwork in-

5

From the Chair Elect 6 ternship in Korea as the first American intern at Neutin-
7
9

amu Library aswell as a UW iSchool scholarship to help
finance the trip.

On 1 January 2018, | beganmadhth internship at
Neutinamu Library, a ngrofit public library in

From the IRRT Councilor

Swedish School Librarians

Dr. HwaWei Lee Honored in Thailand 11 Yongin, Gyeonggi province, an hour south of Seoul. Th
first three months were spent as direfigddiwork for

Conference Report: 6th North Amefica 12 academic credit towards my MLIS from the University c

China Library Conference Washington iSchool and the last three months were as
volunteer.

IRRT Webinar: Library Map of the World 13 _ . . :
DirectedFieldwork: The online course required a set of
International Librarian Interview 14 concrete learning outcomes, a blog demonstrating my

Continued on page 2
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engagement, a riekm progress report, and a reflection Information Behavior
paper. The course was-a&dit course with a 160ur

commi t ment at the host 6s CPRMORBopkMemeArmong the many bogkpip-e ¢

week in addition to field trips and attended one library C€SSINg procedures like labeling and property stamping

conference. learned that every book must also contain a pocket
) _ ) sleeve with a piece of blank memo paper. The blank
My internship outcomes included: memo invites readers to share information with other
1 Facilitate book reading club programs in English ~ readers by adding a comment, suggesting a keyword, ¢
that focus on international social justice topics anythlng else they would like to share with future reade

1 Improve skills and knowledge of acquisitions, cata- of the book. Most of t_he keywords are then plugged Ints
I g i n and ¢ ? as sqi Foi c,at : the MARG record to jmprave %atalogtse,arsch retrrllev_al |
brar gcatalog in dbits With Words co 8n|y s8dsby tRe coanuﬂlt)ﬂ I

y ging processes was fascinated by the critical service model of incorpo-
1T Learn the process of onewsi s§repei ngér 69l Veicteoij

q Librarian and staff interviews self looking at many common book memos on my free

Volunteering: For the last three months of the intern- time to better understand the sharing of information.

ship | volunteered once a week. | started a second book
club, attended a few library employee training sessions,
and continued participation in the daaguage chil-
drends reading program.

Community

Librarian and Patron InterviewAt Neutinamu, it is

very important for the librarians and volunteer staff to
engage in conversation with each other and patrons. As
part of my learning outcomes, | interviewed the staff

and patrons with the help of a volunteer translator. My
most memorable interview was with the members of the
Sewing Book Club. While they sewed, we asked each
other questions, about our perspectives on life, and what
Neutinamu Library means to us. One of the members
read to me her favorite Korean childrends picture
about bereavement while the others sewed ornaments
for me with my name on it in Korean. It was truly a
heartwarming bonding experience as we talked,
laughed, cried, and laughed some more.
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Citizens Collection

The heart of Neutinamuds
|l ection, d a series of toj
by patrons that reflect the daily lives of the community,
i . e. gentrification, LGB~
tion. | had an opportunity to contribute to collection
development by adding English titles as well as learn
how to catalog using the Korean MARC (KOMARC21)
and the Korean Decimal Classification System..
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