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In the summer of 2017, while obtaining my master's de-
gree in library and information science at the University 
of Washington iSchool online, I participated in a one-
month study abroad exploratory seminar in Seoul, South 
Korea. The scope of the seminar focused on information 
seeking and sharing behavior in digital story-telling, so-
cial media, and photo sharing in modern Korean culture 
and society. We visited tech giants and start-up compa-
nies like Google Korea, KakaoTalk, Smartium, in addi-
tion to a visit to the National Assembly Library of Korea.  

During the last week of the trip, I had time to reflect on 
the development and influence of information behavior 
in a digital context in Korea. Naturally, as an MLIS stu-
dent, I was curious as to how the role of Korean libraries 
intersect with information seeking and sharing behavior 

in one of the most rapidly advancing technology hubs in 
the world. I then inquired about what steps it would take 
to intern in Korean Libraries to help answer this ques-
tion. With the gracious support and guidance from my 
peers, UW iSchool faculty, and study abroad facilitators, 
I was granted a unique 6-month directed-fieldwork in-
ternship in Korea as the first American intern at Neutin-
amu Library as well as a UW iSchool scholarship to help 
finance the trip. 

On 1 January 2018, I began a 6-month internship at 
Neutinamu Library, a non-profit public library in 
Yongin, Gyeonggi province, an hour south of Seoul. The 
first three months were spent as directed-fieldwork for 
academic credit towards my MLIS from the University of 
Washington iSchool and the last three months were as a 
volunteer. 

Directed-Fieldwork: The online course required a set of 
concrete learning outcomes, a blog demonstrating my 
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engagement, a mid-term progress report, and a reflection 
paper. The course was a 3-credit course with a 150-hour 
commitment at the hostõs institution. I interned twice a 
week in addition to field trips and attended one library 
conference. 

My internship outcomes included: 

¶ Facilitate book reading club programs in English 
that focus on international social justice topics 

¶ Improve skills and knowledge of acquisitions, cata-
loging and classification using the hostõs unique li-
brary cataloging processes 

¶ Learn the process of ònews scrappingó collection 

¶ Librarian and staff interviews 

Volunteering: For the last three months of the intern-
ship I volunteered once a week. I started a second book 
club, attended a few library employee training sessions, 
and continued participation in the dual-language chil-
drenõs reading program. 

Community 

Librarian and Patron Interviews - At Neutinamu, it is 
very important for the librarians and volunteer staff to 
engage in conversation with each other and patrons. As 
part of my learning outcomes, I interviewed the staff 
and patrons with the help of a volunteer translator. My 
most memorable interview was with the members of the 
Sewing Book Club. While they sewed, we asked each 
other questions, about our perspectives on life, and what 
Neutinamu Library means to us. One of the members 
read to me her favorite Korean childrenõs picture book 
about bereavement while the others sewed ornaments 
for me with my name on it in Korean. It was truly a 
heart-warming bonding experience as we talked, 
laughed, cried, and laughed some more. 

Information Behavior 

Common Book Memo - Among the many book pro-
cessing procedures like labeling and property stamping, I 
learned that every book must also contain a pocket 
sleeve with a piece of blank memo paper. The blank 
memo invites readers to share information with other 
readers by adding a comment, suggesting a keyword, and 
anything else they would like to share with future readers 
of the book. Most of the keywords are then plugged into 
the MARC record to improve catalog search retrieval 
results with words commonly used by the community. I 
was fascinated by the critical service model of incorpo-
rating the userõs voice in the MARC tags and found my-
self looking at many common book memos on my free 
time to better understand the sharing of information. 

 

Citizens Collection 

The heart of Neutinamuõs collection is the ôCitizens Col-
lection,õ a series of topics that are commonly requested 
by patrons that reflect the daily lives of the community, 
i.e. gentrification, LGBTQ, womenõs rights, and educa-
tion. I had an opportunity to contribute to collection 
development by adding English titles as well as learn 
how to catalog using the Korean MARC (KOMARC21) 
and the Korean Decimal Classification System.. 
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