
Research Method and Context
This study used data from the PLDS 2011 Statistical Report. For 
the second year, all public libraries in the United States and se-
lected Canadian public libraries were invited to participate in the 
survey. Postcards in two rounds separated by two months were 
used for invitations to all libraries (9,269) complemented with 
three e-mails to the set of library respondents from past years 
who supplied e-mails that remained valid (2,215). The number of 
respondents continued to increase this year with 1,603 libraries 
responding to the request for data, a response rate of 17.3 percent 
(an increase of 5.4 percent from last year). However, due to the 
voluntary nature of this survey, there was a high dropout rate, and 
many libraries had to be contacted for additional data. Although 
only 1,461 libraries were included in the final data analysis, this 
number still represented a significant rise over last year’s number 
of 1,105 and 852 the year before that. An even higher response 
rate may have been possible with more advertising of the survey 
and if a more expensive distribution method of invitations was uti-
lized, but an overall increase in total responses was still achieved. 
If libraries could quickly report state survey data that directly cor-
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relates with PLDS data, an even higher 
response rate could be achieved; how-
ever, there is not a one-to-one correlation 
among all surveys, and the reporting time 
of the PLDS survey is much quicker than 
the state surveys. In the end, 1,461 librar-
ies completed more than 15 percent of 

the survey, were validated following data 
checking, and were included in the final 
report and online database. For each of 
the continuous variables, the following 
statistics were obtained for this report: 
number of libraries reporting, minimum, 
maximum, mean, standard deviation, and, 

when appropriate, t-tests and ANOVA. For 
each of the categorical variables, frequen-
cies of responses, percentage of libraries 
responding, and chi-squared, when appro-
priate, were computed. Calculations were 
completed using Microsoft Excel 2010 and 
SPSS v.19 (www.spss.com). For copies of 
the survey and full wording of the ques-
tions included, please refer to the statisti-
cal report or longitudinal database.

Overall Service
Table 1 provides a statistical summary of 
selected characteristics of participating 
PLDS 2011 public libraries. The responding 
libraries in the 2011 PLDS Report ranged 
in size from those serving 75 to 4,094,764 
people in their legal service areas. Figure 
1 presents the distribution of participat-
ing libraries by population of legal service 
areas represented. The expanded survey 
pool allowed for an increased level of par-
ticipation among libraries with smaller le-
gal service areas even more pronounced 
than in previous PLDS surveys. As ex-
pected, this change in the research pool 
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TAblE 1. descriptive statistics of participating plds 2011 public libraries

 Number of  
reportiNg libraries miNimum maximum meaN

staNdard 
deviatioN

Population of legal service area 1,461 75 4,094,764 119,125.8 306,740.5

Registrations 1,225 93 3,305,875 75,020.3 201,049.0

Holdings 1,408 1,100 16,248,140 344,915.8 890,193.0

Total annual circulation 1,309 25 32,324,416 1,181,734.6 2,846,596.1

Print circulation 1,046 25 19,433,800 822,005.5 1,855,835.3

CD/DVD circulation 988 6 8,918,634 431,699.2 1,013,473.4

Other circulation 766 1 5,501,458 98,892.0 422,351.2

Electronic circulation 1,162 0 3,676,033 18,804.4 144,957.9

Annual renewals 580 3 11,881,945 489,016.3 1,204,781.4

In-library use of materials 471 5 9,576,560 309,926.0 903,387.0

Reference transactions 1,187 1 10,409,252 167,190.0 607,664.5

Library visits 1,272 50 18,352,210 686,733.8 1,577,334.5

Program attendance 1,234 1 921,223 36,268.5 79,129.4

Number of programs 1,180 1 49,398 1,520.3 3,530.3

Interlibrary loan to other libraries 1,234 0 933,529 13,613.8 42,843.6

Interlibrary loan from other libraries 1,243 0 622,560 13,418.7 39,639.3

FigURE 1. distribution of plds 2011 public libraries by population of legal service 
Area



changed overall statistical averages, but 
did not affect many statistics when pooled 
by population groupings. Overall for the 
2010 fiscal year, 1,225 PLDS libraries re-
sponding to the appropriate questions 
served 91,899,913 registered patrons and 
a population of 174,042,789 in the United 
States and Canada. Both numbers repre-
sent a large increase from last year. 

The PLDS Survey included descriptive 
characteristics of a variety of important 
library statistics. While descriptives on all 
variables are given in the full PLDS Sta-
tistical Report, a selection of noteworthy 
variables are presented here (see table 1). 
For example, in the 2010 fiscal year, library 
holdings ranged from as few as 1,100 to 
as many as 16,248,140 items among the 
1,408 reporting libraries. PLDS libraries 
circulated items 1,187,734.6 times on aver-
age, representing a continued reduction 
of 23.7 percent over last year’s average. 
Once again, this circulation change is in-
dicative of change in overall sample since 
smaller libraries tend to have lower total 
circulation numbers since circulation per 
capita actually went up as shown later. For 
the second time, the PLDS report included 
circulation counts for independent types 
of materials in 2011. Of libraries report-
ing these counts, print items circulated 
822,005 times on average, CD/DVD items 
were circulated 431,699 times on average, 
and all other materials were circulated 
98,892 times on average. Since not all li-
braries reported all counts, these should 
not be directly compared to the overall 
circulation average above. For those in-
cluding annual renewals in their circula-
tion counts, 489,016 or 23.8 percent of 
the total circulation was accounted for by 
renewals on average. Meanwhile, materi-
als were counted as used within the library 
309,926 times on average, and electronic 
circulation accounted for 18,804.4 circula-
tion counts on average.

In other areas of service, PLDS librar-
ies on average performed 167,190 refer-
ence transactions, had 686,733 library 
visits, provided 1,520 programs to 36,268 
patrons, and provided 13,614 materials 
to other libraries while receiving 13,419 
materials from other libraries annually. 
All of these total pool numbers represent 

decreases from last year and reflect the 
change in population sample. 

Selected Library  
Services by Population

The population of legal service area of 
individual libraries influences many rel-
evant output measures. Several of these 
measures are visualized in figures 2–7. For 
some of the trends analyzed, a pattern 
can be seen in the visualizations as in past 
years. For example, when viewing library 
registrations as a percent of population 

(see figure 2), the percentage increased 
greatly as the population size decreased, 
going from 53.53 percent to 92.28 per-
cent, and the differences in number of 
registrations across population groups 
were statistically significant (F(8,1216)=8.950, 
p<0.001). Smaller population area libraries 
tended to register a larger proportion of 
their legal service area as has been seen in 
past years.

Average holdings per capita show an 
even more dramatic shift with popula-
tion served (see figure 3). Libraries serv-
ing populations below 5,000 had average 
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FigURE 2. Average Registrations as a percent of population

FigURE 3. Average Holdings per capita by population of legal service Area



holdings per capita over 5.8 times those 
of the largest libraries. Generally, as the 
population served grew, the average hold-
ings per capita decreased, which is under-
standable given that a certain lower limit 
of books is needed for a library indepen-
dent of population size, and electronic 
titles have allowed all libraries to expand 
without spatial boundaries. Libraries 
serving populations of 5,000 to 9,999 in-
dividuals had the second highest value 
of average holdings per capita at 5.905 
and were 2.66 times as high as the low-
est value of 2.217 for libraries serving over 
1,000,000 individuals. Holdings per cap-
ita (F(8,1399)=65.06, p<0.001) and holdings 
overall (F(8,1399)=248.17, p<0.001) varied sig-
nificantly by population group. The overall 
average holdings per capita for all report-
ing libraries was 5.79 (n=1410). This value 
increased 22.9 percent from last year 
showing the continued effect introduced 
by the increased number of smaller librar-
ies in the respondent pool once again. 

Although not as skewed as registra-
tions or holdings, library visits per capita 
continue to show a larger value for librar-
ies serving smaller populations (see figure 
4). The smallest libraries saw 1.93 more 
visits per capita than libraries serving over 
1,000,000. All libraries serving populations 
under 100,000 saw at least 6.44 visits per 
capita annually. Both library visits per cap-
ita (F(8,1262)=5.90, p<0.001) and total library 
visits (F(8,1263)=534.21, p<0.001) varied sig-
nificantly by population group. The overall 
average library visits per capita for all re-
porting libraries was 7.02 (n=1271) show-
ing a slight 2.8 percent increase from last 
year due to the increased participation of 
smaller libraries.

Like last year, in-library use of materi-
als was the least kept statistic, and it saw 
the largest number for libraries serving 
a population below 5,000. However the 
second largest number was for libraries 
serving a population of 1,000,000 and over 
with middle sized populations having the 
smallest values (see figure 5). The pattern 
for this statistic continues to change from 
year to year. The average in-library use 
of materials per capita for all libraries re-
porting was 1.80 (n=471), representing a 
slight decrease of 1.1 percent. Despite the 

large differences across groups (a range of 
45 percent), the small number of respon-
dents resulted in no statistically significant 
difference across population groups in this 
statistic (F(8,462)=0.729, p=0.666).

Average circulation per capita, al-
though showing the smallest value for 
the largest population group and the 
largest value for the smallest population 
grouping, does not have a clear pattern 
(see figure 6). The average circulation per 
capita for all libraries reporting was 10.58 
(n=1307) for only a 0.8 percent increase 
over last year due to the larger number of 

smaller libraries reporting. Overall, the val-
ue of circulation per capita (F(8,1298)=1.889, 
p=0.058) did not vary significantly by 
population grouping while total circula-
tion (F(8,1300)=381.07, p<0.001) did differ 
significantly by population group. This 
difference was expected, since the total 
number of materials moving and popula-
tion both shift as the population grouping 
shifts. Also, the values of print circulation 
(F(8,1037)=275.45, p<0.001), CD/DVD circula-
tion (F(8,979)=166.83, p<0.001), and other 
materials (F(8,757)=40.887, p<0.001) varied 
significantly by population group. Enough 
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FigURE 4. Average library Visits per capita by population of legal service Area

FigURE 5. Average in-library Use of materials per capita by population of legal 
service Area



libraries from each population group-
ing did not enter total renewals for valid 
cross-comparison. When looking not at 
population but only at registered borrow-
ers, the effects of population are coun-
tered, and the circulation differences are 
not significantly different between popu-
lation groups for the circulation per reg-
istered borrower (F(8,1112)=0.444, p=0.895). 
This statistic, coupled with the fact that 
libraries serving smaller populations tend 
to have a higher percent of their potential 
population registered as shown in figure 
2, shows that registrations as a percent 
of population may be a useful parameter 
to measure circulation against when com-
paring libraries of variable size or service 
area. 

Collection turnover allows a library to 
see how often items within the collection 
are being used by dividing the total circu-
lation by the total holdings. When analyz-
ing collection turnover (see figure 7), the 
graph skewed in the opposite direction as 
other figures as was expected. Larger pop-
ulation libraries had a significantly larger 
average collection turnover than small-
er population libraries (F(8,1274)=28.822, 
p<0.001), with the largest collection turn-
over for libraries serving a population of 
500,000 to 999,999 and the smallest col-
lection turnover for libraries serving a pop-
ulation under 5,000 (a 3.54x difference). 
The overall average for all reporting librar-
ies was 2.605 items circulated per item 
held (n=1283), a 7.9 percent decrease from 
last year due to the increased participa-
tion of smaller libraries and the increased 
magnitude of the difference.

While overall averages are reported 
here and are a useful means for a general 
picture of library services, the net effect of 
the change in survey population two years 
ago has resulted in an overall adjustment 
in all of the given averages this year even 
when compared to last year’s overall aver-
ages. It continues to be important to look 
not just at overall averages but also at 
population grouping averages. When one 
looks specifically at a single population 
grouping, a certain value may be more 
informative for a given library. For exam-
ple, if one looks at average circulation per 
capita for most library populations, they 

appear close to last year, but for libraries 
serving a population below 5,000, the net 
percent change was 23.7 percent as op-
posed to the 0.8 percent for the sample 
as a whole. Being able to make such com-
parisons highlights the usefulness of com-
parative data in an online database. 

Operating Finances
Income and expenditure measures are 
a primary concern of many libraries and 
are therefore a major section within the 

PLDS report and all library statistical re-
ports. Averaged over all respondents, 
library income was $5,171,510 per year 
or $49.42 per capita in the legal service 
area (n=1341; $48.01 last year for an in-
crease of $1.41 per capita) while library 
expenditures were $5,011,093 per year 
or $46.52 per capita in the legal service 
area (n=1341; $45.31 last year for an in-
crease of $1.21 per capita). The most no-
table change was a large increase seen in 
the under 5,000 values making up for the 
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FigURE 6. Average circulation per capita by population of legal service Area

FigURE 7. Average collection Turnover by population of legal service Area

Note: Collection Turnover = Circulation / Holdings 
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overall decrease in per capita finance val-
ues seen in previous years. When looking 
at individual libraries, however, there was 
no significant change in income per capita 
in the 2011 survey (M=$49.77, SD=47.45) 
versus the 2010 survey (M=$49.77, 
SD=41.55) or expenditure per capita in 
the 2011 survey (M=$47.94, SD=48.64) 
versus the 2010 survey (M=$46.88, SD=
36.94), (tdiff-Inc(669)=0.003,p=.998) (tdiff-Exp

(675)=0.826, p=.409). So while the overall 
averages increased, the individual library 
values tended to stay approximately the 
same comparatively.

Overall income and expenditures aver-
ages rose for libraries as well; however, the 
per capita averages by population group-
ings showed no pattern of increase or 
decrease from last year as some went up, 
down, or stayed approximately the same 
(figures 8 and 9 show 2011 values). Income 
and expenditures per person were largest 
for the libraries serving populations below 
5,000 followed by those serving middle-
sized populations and smallest for librar-
ies serving the largest populations. Fluc-
tuations by population groupings were 
relatively identical between raw income 
and expenditure values, but unlike previ-
ous years, income per capita (F(8,1332)=1.551, 
p=0.135) and expenditure per capita 
(F(8,1348)=1.488, p=0.157) did not vary sig-
nificantly by population group. However, 
raw total income (F(8,1332)=401.05, p<0.001) 
and total expenditures (F(8,1348)=418.79, 
p<0.001) did vary significantly by popula-
tion group as expected due to the variable 
tax bases and other variables. Interesting-
ly, total average income failed to exceed 
total average expenditure for the largest 
population groupings (libraries serving 
more than 500,000), for the first time in 
the four years of this analysis.

Although income and expenditures are 
usually compared against total popula-
tion, resulting in significant statistical re-
sults in prior years but not this year, when 
they are compared against total registra-
tions, a different result is usually seen. 
Fluctuations in income per registration 
(F(8,1132)=0.329, p=0.955) and expenditure 
per registration (F(8,1143)=0.392, p=0.926) 
were not at all different by population 
grouping. Libraries tended to acquire and 

spend money equally based on the num-
ber of registrations.

For the second year, the PLDS survey 
divided materials expenditures into cat-
egories by type of material. Overall, librar-
ies spent $7.88 per capita on materials, but 
the variability was 2.26 times as large as 
last year with a range of $0.00 to $154.94. 
This change also represented an increase of 
$2.16 over last year, but the increase could 
partly be due to the increased number of 
smaller libraries participating this year, as 
they tend to have a larger per capita mate-
rials expense. As with the total raw expen-

ditures, the expenditures on materials in 
total and the expenditures on materials by 
all types were seen to vary significantly by 
population groups (FMatTotal(8,1294)=307.66, 
p<0.001; FMatPrint(8,1275)=240.87, p<0.001; 
FMatCD/DVD(8,1165)=126.48, p<0.001; FMatElec-

tronic(8,1191)=196.93, p<0.001). Unlike total 
expenditures, materials expenditures 
per capita did vary significantly by popu-
lation groups (F(8,1294)=4.426, p<0.001). 
Furthermore, materials expenditures as 
a percentage of total expenditures var-
ied significantly by population grouping 
(F(8,1290)=10.971, p<0.001). Although total 
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FigURE 8. Average income ($) per capita by population of legal service Area

FigURE 9. Average Expenditure ($) by population of legal service Area
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expenditures per capita or per registration 
did not vary by population grouping this 
year, materials expenditures per capita 
did vary significantly, demonstrating that 
other costs offset this difference overall.

The special section in this year’s PLDS 
survey covered library finances and alter-
native sources of income. Variability and 
range in terms of governmental sources 
of income and alternative sources of in-
comes was clear and shown in the PLDS 
Statistical Report and not repeated here. 
A Chi-Squared analysis of items for which 
libraries charge showed that either there 
was a significant difference by population 
group because of the high variability in 
whether any given library charges or there 
was no significant difference because very 
few libraries charge for that feature, basi-
cally making the analysis meaningless. A 
graphical representation becomes more 
meaningful. Figure 10 summarizes the 
percentage of libraries reporting alter-
native funding sources parsed by popu-
lation group. In general, the larger the 

population group served, the higher the 
percentage of libraries that charge for an 
item. Printing (n=1,200), overdue materi-
als (n=1,102), replacement library cards 
(n=956), non-resident cards (n=668), and 
space rental (n=447) were the most com-
mon alternative funding sources overall. 
Several items were rarely charged fees as 
the graph shows. Common other options 
entered as charges that might be con-
sidered for future surveys included head-
phone rental, lost and damaged materials 
fees, flash drives, and exam proctoring.

Library Outputs in  
Relation to Expenditure

Always there is a need to validate that 
expenditures yield results within a public 
library. Table 2 summarizes various library 
outputs as a function of expenditure. In 
2011 per $1000 spent, libraries on aver-
age received 179 (168–149 last two years) 
library visits, circulated 260 (254–235 last 
two years) materials, saw 12.1 (10.5–9 last 

two years) patrons attend programs, field-
ed 25.3 (26.9–29 last two years) reference 
transactions, measured 47.2 (49.1–48 last 
two years) uses of materials within the 
library, and registered 20.0 (18.5–17 last 
two years) new patrons. Reference trans-
actions continued to decrease, suggesting 
a continued use of online portals. Overall, 
compared to the 2010 survey values, most 
other numbers except in-library materials 
use (possibly lowered by increased partici-
pation of smaller libraries) were up slightly 
on average, meaning that per $1,000 of 
expenditures, libraries were experiencing 
slightly more output measures on aver-
age, continuing the trend from last year. 

While the overall averages are infor-
mative, outputs in relation to expenditure 
clearly varied with respect to population 
grouping for some of these library outputs 
(see table 3). Per $1,000 of expenditures, 
library visits (F(8,1241)=2.756, p<0.005), pro-
gram attendance (F(8,1206)=18.265, p<0.001), 
reference transactions, (F(8,1156)=3.963, p<
0.001), and library registrations (F(8,1143)=
4.912, p<0.001) varied significantly by 
population group. Circulation per $1,000 of 
expenditures (F(8,1279)=1.101, p=0.359) and 
in-library materials usage (F(8,455)=4.912, 
p=0.448) did not vary significantly by popu-
lation grouping. It is interesting that circu-
lation per capita (see above) and circulation 
per $1,000 expenditure do not vary signifi-
cantly by population grouping while total 
circulation does, showing that these two 
factors equalized circulation statistics. 

Technology
Technology continues to be a major com- 
ponent in the modern public library that 
has become almost indispensable in nu-
merous aspects. This year, the PLDS survey 
altered slightly to include social networking 
questions while removing Internet filtering 
and other questions such as basic library 
information on websites that were already 
present at most libraries. All questions 
were converted from check boxes to yes/no 
questions as well to better gather statistics.

The majority of PLDS libraries made 
use of numerous website features as 
shown in table 4 (page 34). The number of 
libraries that reported having a website re-
mained steady at 95.79 percent. The con-

3 2            p U b l i c  l i b R A R i E s            V O l U m E  5 0 ,  n U m b E R  5  

FigURE 10. percentage of libraries Reporting Yes to Alternative Funding Questions 
separated by population groupings
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tents of these websites remained relatively 
constant with programming information/
events calendars up slightly (97.04 per-
cent), online catalogs down slightly (86.40 
percent), and community links (82.46 per-
cent) being the most prevalent items. Oth-
er website features were less prevalent, 
but ADA accessibility, staff created con-
tent, personalized patron accounts, and 
tracking of database usage were all pres-
ent at greater than 60 percent of the time.

Social networking demonstrated its 
importance to public libraries. Facebook 
sites existed for 68.33 percent of respond-
ing libraries, and Twitter accounts existed 
for 39.17 percent. Out of 1,461 libraries, 
501 (34.29 percent) reported having a blog 
of some type as well. Even 29.23 percent 
of libraries reporting had some form of 
photosharing service functioning.

Wireless Internet continued to be im-
portant as a service to patrons. The avail-
ability of wireless Internet remained high 

this year at 94.85 percent. Furthermore, 
libraries with wireless Internet access 
extending outside the library rose again 
from 60.70 percent to 65.96 percent.

Virtual reference services use con-
tinued its decline from last year overall; 
however some of this decline could be due 
to the increased  participation of smaller 
libraries without such services. The use of 
these services remained in the same or-
der of preference, with e-mail/Web forms 
(53.49 percent compared to 60.96 percent 
last year) used twice as often as online 
chat services (25.40 percent compared 
to 32.42 percent last year), which were 
nearly twice once again as instant mes-
saging (14.77 percent compared to 18.37 
percent last year). These values remained 
larger than the only category that saw an 
increase, texting services (11.74 percent 
compared to 8.79 percent last year); 59.11 
percent of libraries had at least one form 
of virtual reference service. 

Future Directions
The 2012 PLDS survey will run from Janu-
ary to April 2012 and will include a special 
section on young adult services, which 
have not been covered since the 2007 sur-
vey. Any library not receiving an invitation 
is encouraged to contact PLA for more in-
formation. The PLDS online database will 
also be undergoing changes in the coming 
year as it moves vendors to Counting Opin-
ions, with the potential for added features 
and utility, although the current system al-
ready proves very useful. Finally, as more 
data becomes available, a more thorough 
longitudinal analysis can be performed to 
track trends across years that might high-
light the impacts of recent events across 
library statistics. One can look forward to 
a view of these trends and the discussions 
they may create.  PL

Table 2. plds 2011 Average library Output characteristics per $1,000 of Expenditures for All Reporting libraries 

Number of 
reportiNg libraries miNimum maximum meaN

staNdard 
deviatioN

Library visits 1,250 5.36 6,001.82 179.48 189.72

Circulation 1,288 11.11 1,686.43 259.59 139.80

Program attendance 1,215 0.03 243.02 12.10 12.80

Reference transactions 1,165 0.03 638.04 25.26 30.84

In-library use of materials 464 0.04 1,016.10 47.16 89.42

Library registrations 1,152 0.30 238.89 20.03 16.47
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Table 3. plds 2011 Average library Output characteristics per $1,000 of Expenditures by population group 

populatioN group 1 2 3 4 5 6 7 8 9

Library visits 140.61 142.60 154.14 153.05 169.54 167.80 177.81 192.72 221.70

Circulation 230.17 247.64 252.62 252.43 258.24 248.86 256.25 270.60 278.62

Program attendance 6.58 6.21 7.44 8.71 10.00 10.38 12.92 13.27 20.21

Reference transactions 35.31 32.13 36.48 28.30 26.33 18.30 26.18 20.39 22.03

In-library use of materials 66.51 61.03 45.24 43.79 30.85 30.90 52.70 57.20 59.77

Library registrations 15.86 15.48 18.20 17.84 19.35 18.34 20.23 19.89 26.31

Note: Population Group 1 = 1,000,000 and more; 2 = 500,000–999,999; 3 = 250,000–499,999; 4 = 100,000– 49,999; 5 = 50,000–99,999; 6 = 25,000–49,999;  

7 = 10,000–24,999; 8 = 5,000–9,999; 9 = less than 5,000.
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TAblE 4. Frequency of libraries with selected Technology Features

 
Number of libraries reportiNg

perceNt (%) of libraries reportiNg yesyes No

Total number of libraries 1,461  100.00

Libraries that have website 1,229 54 95.79

Website features 

Programming information/events calendar 1,182 36 97.04

Community links 987 210 82.46

Non-English content 333 839 28.41

ADA accessible 695 419 62.39

Library staff created content (booklists, etc.) 803 386 67.54

Streaming live programs 55 1,117 4.69

Online book clubs/discussion forums 303 870 25.83

RSS Feeds 427 747 36.37

OPAC/online catalog 1,042 164 86.40

Book reviews 317 857 27.00

Library purchased online database 972 217 81.75

Personalized patron account 781 405 65.85

Access to locally produced digitized collections 418 785 37.99

Track subscription database usage 810 461 63.73

social NetWorkiNg

Facebook 820 380 68.33

Twitter 463 719 39.17

Blogs without commenting 215 952 18.42

Blogs with commenting 393 786 33.33

Blog of some type 501 960 34.29

Flickr/photosharing 342 828 29.23

Wireless iNterNet access

Inside library 1,215 66 94.85

Extending outside the library 806 416 65.96

virtual refereNce services by

E-mail/Web form 636 553 53.49

Chat 299 878 25.40

Instant messaging 174 1004 14.77

Texting 137 1030 11.74

At least one 707 489 59.11


