
 

Brainstorming Ideas Worksheet

 
 
Service

Where have we been? (What are the library’s 
current and past attitudes toward teens and 
young adult services?)

Where should we be? (How do young adult 
services relate to the library’s mission, 
service priorities, long-range plan?)

Where are we headed? (Where would we like 
to see the library headed in regard to teens 
and young adult services?)

Target age range (grades 
6–12 or grades 7–12)

Scope of service 
(programs and special 
services)

Collection (formats and 
budget)

Technology (PCs, Internet, 
etc.)

Staff and teens (customer 
service, staff time, teen 
stereotypes, behavior 
problems, etc.)

 
 
Physical Space

Where have we been? (What are the library’s 
current and past attitudes toward teens and 
young adult services?)

Where should we be? (How do young adult 
services relate to the library’s mission, 
service priorities, long-range plan?)

Where are we headed? (Where would we like 
to see the library headed in regard to teens 
and young adult services?)

Location

Function

Content

Layout

Staffing

Design

Overall “feel” or “image”

 
 

From Teen Spaces: The Step-by-Step Library Makeover, 2nd ed., by Kimberly Bolan (Chicago: American Library Association, 2009).
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