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AnnaMarie Kehnast is
the Coordinator, Library
% % Serials/User Services at
Gloucester County
$ > College Library in Sewell,
L) New Jersey. Full text of
% this article can be viewed
0 776 at:

C < http://tinyurl.com/lkxcka

Library Support Staff Certification Program
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LSSIRT Counctlor’s Report
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ALA President Camila Alire, Past-President Jim
Rettig and LSSIRT Councilor, Jennifer Kutzik
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Empowerment Conference Highlighis

Who's Da Boss:
Leadership for Library
Support Staff
ALA Empowerment
Conference,
Chicago, July 11-12,
2009

LOYOLA UNIVERSITY CHICAGO

Lincoln’s Ten Critical
Tasks of Leadership
Keynote: Al Gini, Pro-
fessor of Business Eth-
ics, Loyola University
Chicago.

Beyond the legend and
myth, Lincoln was a
man of reason, reflec-
tion, and deeply held
moral values. His elec-
tion was almost a politi-
cal accident, but his
leadership turned out to
be practical, principled,
and geared toward pro-
tecting the rights of all
those who shared the
American experience.
Some highlights of the
ten critical tasks in-
cluded:

+ Develop a moral

compass

+ Use practical intelli-
gence: be practical
but be empathetic

+ Learn from your ene-
mies

+ Find the best middle
managers and give
them tools for suc-

cess

«  Remember to relax
with music, literature,
hobbies, nature, etc.

Workshop on Manage-
ment: When Bad
Things Happen to
Good People
Speakers: Gail Johnson
and Pam Parr, Face to
Face Communications

Gail and Pam came as
“da boss” with fedoras,
pin-striped shirts and
white ties! We laughed
until we cried as they re-
viewed the crazy world
of “Cirque du Peoples”
-- the daily extrava-
ganza of interaction
with our library co-

workers and managers.
In this engaging pro-
gram, they explored the
concepts of accountabil-
ity, communication, em-
powerment, influence,
and staff development.
Practical scenarios were
discussed at small
group sessions on a va-
riety of subjects, includ-
ing appropriate dress
codes for front-line staff
(“No chests, bellies or
butts, please!”) and staff
who are chronically late.

Lunch with the
Famous First Ladies
Speaker: Jenny Riddle,
“In Character: Jenny
Riddle’s One Woman
Shows”

Through Jenny’s talents,
we came to know the
personal side of Mary
Todd Lincoln, Eleanor
Roosevelt, Jackie Ken-
nedy and Hillary Clinton.
It was a memorable end
to the conference.
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“I greatly
appreciated
the concurrent
sessions and the
time to
network with
library support
staff colleagues
from across the

country.”



2009 Conference Photos e

Keynote speaker Al Gini, Empowerment Conference ChiaTobi
Oberman, and Kim Sanders, Events Manager, ALA
Empowerment Conference.**

Jenny Riddle as Hilary Clinton during
the “Lunch with Famous First
Ladies” the Empowerment’s closing
session.**

Maureen Sullivan (Maureen Sullivan Associates) spda to
a full audience on the topic: “Leading From Any Po#ion:
Opportunities to Contribute to Your Library’s Success”

Gail Johnson and Pam Parr of Face to Facp

Communications spoke to a standing room onl
crowd on: “Management: When Bad Thing
Happen to Good People’

**Photo Credit to Oscar Einzig Photography, Chicagd*
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LSSIRT Night Out at Dave and Busters

Jennifer Grady, Nancy Bolt and Dorothy Morgan cut the
“Celebrate LSSCP” cake at the Membership Pavilion

Sarah McQueeny Kartsonis, Kerrie Stramler
and AnnaMarie Kehnast in the Exhibits Hall.

Tina Adams hears words of praise from John
Berry at the Library Journal Paraprofessional
Empowerment Conference attendees await of the Year Award Reception.

the next session
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Chicago skyline from Navy Pier

Jenifer Grady, ALA-APA, and Nancy Bolt, LSSCP, spek
at the LSSIRT 101 Session at the Membership Pavilio

-

_ _ JP Pendleton, Kerrie Stramler, Kareen Turner and Saah
Nina Manning and Carol Thomas at the McQueeny Kartsonis at the Empowerment Conference
Sirsi/Dynix Awards Breakfast

Winners of the 2009 SirsiDynix-ALA-APA Award for Promoting Salaries and Status for Library Workers pog
with Jenifer Grady (far right), Director of ALA-APA .
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ALA Staff Liaison information:

The LSSIRT Newsletter is the official publication of the Library

Il:<
+ 00 Support Staff Interests Round Table (LSSIRT) of the American
52 0 Library Association. It is distributed free to members of LSSIRT
" ABA and is published three-four times a year.
2 F L

) ) LSSIRT Officers:
Please send questions regarding

LSSIRT Newsletter content to: President: AnnaMarie Kehnast
Email: AKehnast@gccnj.edu

Secretary: Kareen Turner
2 F L h > Email: akturner@uark.edu

Treasurer: Kerrie Stramler
Email: stramlerk@u.library.arizona.edu

Membership: Anita Kosinski
Email: WolfN85@aol.com

LSSIRT Councilor: Jennifer Kutzik
Email: Jennifer.Kutzik@ColoState.Edu
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Our mission is to provide an arena within ALA for programming, communication and networking
for library support staff.

Sign-up for the LSSIRT Members-Only E-list!

For timely updates and for networking with LSSIRT
colleagues, be sure and sign-up for the very low volume
LSSIRT e-list.

To sign-up, send an e-mail to Martha Parsons at
parsons@hal cyon.com with your ALA membership
number and ask to be subscribed.




