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Before this project, how did we participant in the virtual university community? 
• Siloed online presence: Integration on other university webpages limited to 

links to our homepage, with a few exceptions were we have been offered 
space for curated content 

• Not a fully integrated library in terms of diverse online collaborations, 
hardly any points were we embed our e-resources or e-services into virtual 
spaces beyond our website 

• Social Media / Library 2.0 at LSU: Burgeoning presence on social media but 
still a library staff echo chamber than a place for sharing of ideas with a 
wider community  

 

Increasing focus of library was to promote virtual reference, ebook packages – 
e-resources and services 

 
• Beyond links to our homepage, we were only integrated in  spaces where invited 

(in every case a link to subject guides, whether in a Moodle course or  
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As we saw, within Moodle, the library experience was a simple link to the library and 
not terribly valuable.  (A Generic Link to Library Page) 

Explored ideas for integration seen at other universities—library block—but 
Moodle administrators did not support this. Moodle administrators wanted 
add-ons that would be user-selected, not default, to not clutter virtual space 
This lack of presence matters because if you’re not seen – you’re not 
perceived as relevant 
 

Classes increasingly have some level of content online. Even students in the 
most traditional, lecture-style courses come in constant contact with the web, 
either by choice or necessity.  
 
Every class has a Moodle course; 75% of undergraduate classes use their 
Moodle course to some degree. (And more broadly, 2013 EDUCAUSE survey of 
800 institutions found 99% had LMSs in place). This is where students and 
faculty are. How do we respond to that? 
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Principles of embedded librarianship often put into practice with support of 
technology (most libraries have some virtual presence) 
 
Macro- and micro- involvement: system level and generic and class level and 
customized two paths 
 

We knew out system level options were limited because of Moodle administrators 
attitudes toward overarching add ons (challenge of micro is you are relying on 
individual faculty, and this requires individualized buy in and their selecting to modify 
their classroom—their intellectual space). On the other hand, faculty like having 
options for control and customization 
 

Why does this matter more broadly? Traditional markers of librarianship and success 
are no longer what we should value in a 21st C library (door counts, print circ). 
Requiring students and faculty to come to the library for resources and services does 
not align with their demand 
 
To extend our relevancy, it has to align with demands of users. So, we’ve transition our 
collection development in many disciplines towards electronic over print. But we can  
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extend the reach of these resources via collaborations with faculty and by introduction 
e-resources to students in contextually relevant ways (via a course or an assignment)  
 
Part of our mantra: your work, faster, easier, better. So, tools needs to be quick and 
easy and not disrupt workflow 
 
What else do we know: The tactic of integrating library resources and services into 
student’s course workflow using technology has been valued by academic libraries. 
Popular methods include incorporating library content into course management 
systems and offering library course and subject guides  
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Obstacles which can reduce faculty’s likelihood of integrating e-resources into the 
LMS—documented in the literature (Gibbons) 
We knew that integrating resources into our LMS pre-tool was a cumbersome, 
multistep process involving navigating the library’s site and the LMS. Select between 
catalog, EDS, database, find resource, select correct link 
 
Copyright Issues 

Fair use covers most use, but some faculty upload a large percentage of a 
single resource and use resources semester after semester—not fair use 

Stats Issues 
When faculty download/upload, only one use. Not accurate or precise 
measure of usage stats 
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This project was a little unusual for us because the pieces and parts reside on three 
different servers, with three groups of administrators: EBSCO for EDS, API, and 
support for the tool, LSU IT for Moodle, and myself and the Library server 
administrator. 
 
But as a Systems Librarian, I like to describe my job is to get different systems to talk 
to each other.  
 
The scripts and databases had to be installed on the library’s servers.  (MySQL server 
and PHP scripts). Then the LSU IT had to configure the Moodle instance so that it 
could be available for instructors to add.  
 
We configured an instance of it and tested it over the summer and fall of 2013.  
 
Needed approval 
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To host the tool – need a web server. (Accessible to the web) – problem for our 
library’s test server. 
Unpack the code. 
Create a MySQL database and import a .sql file that sets up the tables, test the 
connection. 
Create credentials and then point the browser to it. 
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Nothing terribly complicated to set it up. Main issues were to coordinate between 
myself and the Moodle admins. 
 
Same thing, when I needed to upgrade the software. 
 
Two options to connect – one through a drop-down box “External tools” and the 
other way through the URL. 
 
I needed to edit a few lines of the out of the box code. In some instances it was bugs 
that, and others it was some customizations. Being part of a consortium meant I 
needed to tweak a few things that weren’t expected in the out of the box code. 
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This tools is about building relationships. Certainly, for the students and the 
instructors, what this tool allows is to bring the library to the place where the users 
are. Library resources are more easily available in the classroom’s virtual space. The 
library is engaged and interacting with the university community. 
 
But there was a surprising side-effect (what we might call lagniappe) in that the 
process of setting up this tool created relationships within the library and the 
university. 
 
This was a great project for the library to collaborate with the IT people.  
The benefits of the project were obvious. It was small scale, with a specific purpose 
and limited domain. 
 
I have this story about a listserv snafu – I sent out an email to the library staff to invite 
them to an introductory webinar about the reading list tool, what it was about and 
how we were going to set it up in Moodle. Then I get an email from one of the 
Moodle admins who were also on the listserv (they have one of their offices in the 
building) asking “Are you planning on installing software on Moodle?” I got really 
defensive, but it was made clear to me that the code needed to be reviewed and  
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approved by the Moodle admins. 
 
The library and the Moodle admins and trainers are familiar with each other now. 
We’re teaching classes on the tool, meeting with instructors, getting lunch together. 
So now when we move on to bigger projects, we will be familiar with each other. 
 
Also, as we taught the classes for the instructors, some representatives from LSU 
Online and continuing education showed up. They are really interested in this too, as 
they use Moodle for their classes. 
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3 main groups to train 
Librarians 
 Training of library staff – they promote the tool at a department level 
Moodle folks 
 Faculty Technology Center (Moodle trainers) 
 Sessions on the tool in their calendar 
Faculty 
 IT Knowledge Base / Subject Guide for faculty 
 Use the “need it for their course” as an opportunity to talk about  
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Statistics are showing us that about a dozen instructors used the tool in the past two 
semesters, most in the fall. 
 
Training sessions only had a handful of attendees, but that’s generally true of all the 
Moodle training classes. 
 

29 



We like this. Two thumbs up.  
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The Moodle admins would like this response. 
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Only this semester has LSU Libraries reoriented our ebook acquisitions to get DRM 
free, unlimited user books as much as possible. When running into books that have 
limited users, or checkout for a period of time, it diminishes the usefulness of this 
tool. 
 
Another issue: right after launching this tool, we discontinued an ebook subscription 
package. So any links that were pointing to it suddenly did not work.  
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15 lists and a dozen instructors – feels like low adoption to us here. Some speculation 
here: 
 
Most Moodle courses have been built. Few instructors are going to go back and add a 
section, even if it’s a tool that makes things easier.  
 Make the tool more better 
 Target promotion to new faculty 
The tool is not useful for traditional early adopters, Library instruction and SLIS, 
because they tend to want to teach. 
 
As mentioned before, many of our ebooks still have use limits. We plan to change 
this, but is causing pain in the meantime. 
 Let instructors know that we will investigate buying new items with 
better licensing terms. 
 
Library for a long time has emphasized the fact that the library does not provide 
textbooks for courses. While that’s true for the traditional textbooks (think the big 
chemistry books), university press books, literature, and articles are available. Many 
faculty do not realize this, and it will take some time and effort to reverse this  
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perception. 
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Despite the challenges, we are convinced that this is the good fight. We see this as 
the first step in integrating library resources into the daily workflows of our users, and 
the LMS is a central hub of activity on our campus. With this – we look forward to 
future developments. 
 
Photo Credit: <a 
href="https://www.flickr.com/photos/24681250@N07/3516503054/">2 Much 
Caffeine</a> via <a href="http://compfight.com">Compfight</a> <a 
href="https://www.flickr.com/help/general/#147">cc</a>  
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The copy functionality allows for librarians to create lists, and then present them to 
instructors to be copied. 
This could make a type of shopping list that the instructor could pick from. For 
example, a collection of PDFs that are important short stories in literature (of a time 
period, culture, or subculture) or a series of articles on certain topics. For liaisons 
who work closely with faculty, this could provide rich interaction. 
 
The ability for students to comment on reading materials, could provide functionality 
for an Annotated Bibliography Assignment. 
 
LSU is interested in promoting library materials as course materials. I see this reading 
list tool as one part of that. 
 
I can envision a use of this where instructors could search a list that also includes 
ebooks that the library does not own, but is DRM free. The interface could present an 
option to “Request this resource for purchase”. If combined with librarian curated 
lists, it could be a type of concierge service… 
 
We’re thinking about the ability to upload lists from bibliography or syllabus. Also to  
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build lists from outside of Moodle. If instructor was authenticated in the Discovery 
interface, or to have a right click on this (built into the browser ala LibX) functionality. 
 
Student use logs – in other Moodle functions, instructors are accustomed to viewing 
stats on student activity, “Did they read this”.  
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This quote is from 2003. But for the most part, libraries have not participated in the 
development of LMS environments.  
 
LTI was released in 2010. APIs in Discovery Services are only a few years old. Now is 
the time for libraries to make this happen. 
 
One useful avenue is to look to LMS vendors and service providers. Libraries can look 
outside for ideas and guidance. 
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An example of mad clip-art skillz. 
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