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LITA National Forum – San Jose, California 
Concurrent Session II – Friday September 30, 2005 
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Handout Contents 

• Program Information 
• URLs for Clearinghouse and for Software Used  
• PowerPoint Slides 
• Background Documents 

 
Final PowerPoint Presentation and Handouts will be available at: 
http://innovativeusers.org/clearinghouse/lita05.pdf 
 
Abstract:  
 
In June 2004, the Innovative Users Group (IUG) launched a resource called the 
IUG Clearinghouse.  Established as a database accessible via the Internet, the 
Clearinghouse includes information on resources that IUG members have 
created to work with Innovative’s INNOPAC and Millennium Integrated Library 
Systems.  These resources include web forms, scripts, guides, manuals, 
tutorials, coding examples and other tools designed to supplement what is 
available on Innovative’s documentation and customer services website.  The 
resource is member-driven and supported, with no direct participation from 
Innovative Interfaces, Inc.  The launch of the Clearinghouse took place after work 
by a group of IUG volunteers over one year to create a web-based tool that 
would facilitate the sharing of resources.  
 
In developing this resource, many issues were raised and explored that more 
closely examined the role of an independent users group, like the IUG, in 
providing resource-sharing tools for its users.   In exploring the usefulness of 
such a resource, it became clear that the vendor could focus their efforts on 
software development and repairing code, and the peer-to-peer connections that 
a users group affords can be focused on best practices and user-based 
solutions.  The IUG also sought to balance the needs of the users and respect of 
the proprietary needs of the vendor.   
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The presentation will provide background for this project, how the IUG 
Clearinghouse works, and how the database was developed.  Additionally, we 
will explore the technical issues associated with mounting a MySQL database on 
the Internet and the tools that we used to ensure that it was easy to use for both 
contributors and IUG members.   
 
Basic Outline of the Presentation 

I. Introduction 
a. Background of the IUG and the Clearinghouse Project. 

II. How does the IUG Clearinghouse work (Conceptual) 
a. Role of resource sharing for an independent users group. 
b. How IUG members contribute to the database. 
c. How IUG members use the database. 
d. Means of protecting proprietary company information.  
e. Promoting the resource for both authors and users. 

III. Mounting a Database on the Internet (Technical) 
a. Review of software used for project (MySQL, HTML:Templates). 
b. How the shared database is administered by IUG committee 

volunteers (record editing, etc.) 
c. Establishing means of ensuring that resources are current.  

IV. Conclusion and Assessment of project so far. 
 
Level indicator: Intermediate 
 
Biographical & Contact Information for Presenters 
 
Presenters: Members of the Innovative Users Group (IUG) Steering Committee 
and IUG Webmaster.  Corey Seeman, The University of Toledo (coordinator); 
Cheryl Gowing, University of Miami; Elizabeth Thomsen, NOBLE: North of 
Boston Library Exchange; Caleb Tucker-Raymond, L-Net (Oregon Library 
Network) 
 
Corey Glenn Seeman 
IUG Vice-Chair/Chair-Elect  
Assistant Dean for Resource and Systems Management 
Assistant Professor of Library Administration, University Libraries 
Carlson Library (mailstop #509) 
University of Toledo 
2801 West Bancroft 
Toledo, Ohio 43606-3399 
(419) 530-2333 
(419) 530-2403 (fax) 
cseeman@utnet.utoledo.edu 
 
Corey Seeman is the Assistant Dean for Resources and Systems Management 
at the University of Toledo and has been there since 2001. He has implemented 
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a number of new programs including Electronic Reserves, Materials Booking, 
ILL, etc. For two years, he was a trainer with Innovative Interfaces and worked 
with all the major modules and many of the smaller programs. He has been 
working with the system since 1998 and is very familiar with the Millennium 
Interface. He also acted as IUG Functional Experts for Course Reserves from 
2002-2003. He is currently serving as the Vice-Chair/Chair-Elect of IUG. 
 
 
Cheryl Gowing 
IUG Chair 
Director, Technical & Access Services 
University of Miami Richter Library 
Coral Gables, FL 
(305) 284-6018 
cgowing@miami.edu 
 
Cheryl Gowing is the Director of Technical & Access Services for the University 
of Miami, overseeing Acquisitions, Cataloging, Access & Document Delivery 
Services, and ILS Operations.   Joining the University in 1987, she has also 
served as the Music Cataloger, Head of Cataloging, and Head of ILS Operations.   
In 1991 she assisted with the system-wide implementation of the Innovative 
Interfaces ILS, and oversaw the migration to the Millennium platform beginning in 
1999.  She is currently serving as the Chair of the IUG. 
 
Elizabeth Thomsen 
IUG Steering Committee Member 
Member Services Manager 
NOBLE: North of Boston Library Exchange 
Danvers MA 01923 
et@noblenet.org 
 
Elizabeth Thomsen is the Member Services Manager of NOBLE, the North of 
Boston Library Exchange, a consortium of 28 public and academic libraries that 
converted to Geac Plus to from Millennium in 1999. She oversees NOBLE's 
centralized cataloging system, is responsible for training and communication, and 
works with systems staff and the staff of member libraries to continuously 
improve service. Elizabeth writes the Internet column for the journal Collection 
Building, and is the author of two books for librarians, including "Rethinking 
Reference: the reference librarian's practical guide for surviving constant 
change." She serves on the IUG Steering Committee as Member at Large 
through May 2006. 
 
Caleb Tucker-Raymond 
IUG Webmaster 
caleb@innopacusers.org 
calebt@multcolib.org 
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Multnomah County Library  
(503) 988-5438  
 
Caleb Tucker-Raymond is the Statewide Digital Reference Project Coordinator 
for L-net, an online reference service provided by Oregon's libraries. Caleb 
Tucker-Raymond is also the IUG Webmaster.    He previously was the Systems 
Librarian at Golden Gate University of San Francisco, California. 
 
Links for Clearinghouse and software 
 
Innovative Users Group 
http://www.innovativeusers.org/ 
 
Clearinghouse Home* 
http://www.innovativeusers.org/clearinghouse 
(Searches on the IUG Clearinghouse require the IUG Password) 
 
 
 
Software Used for the Clearinghouse: 
 
MySQL 
http://www.mysql.com/ 
 
MySQL Developer Zone 
http://dev.mysql.com/ 
 
HTML::Template 
(From this page: This is the home page for the HTML::Template module and 
various related modules. Here you can find links to documentation, articles about 
the modules, plans for future development and information about joining the 
HTML::Template community.) 
http://html-template.sourceforge.net/ 
 
HTML::Template Explained, Part One 
http://html-template.sourceforge.net/article.html 
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What is the IUG Clearinghouse?

”I think this is going to be a big 
success, and one of those 
landmark developments in the 
history of the IUG. 

Or even the world!”
– Elizabeth Thomsen, NOBLE, January 14, 

2004
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Purpose of IUG Clearinghouse

• To foster greater cooperation among 
IUG members.

• Allow for more permanent sharing of 
resources (rather than relying on listserv 
emails).
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Overview of Presentation

• Introduction and background
• How the Clearinghouse works
• Mounting on the Internet
• Status and assessment
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Introduction and background

• History
• Planning Work (IUG Clearinghouse 

Committee)
• White Paper on the IUG Clearinghouse
• Consultation with Innovative Interfaces, 

Inc.
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IUG Clearinghouse – Bit of History
• First proposed by Peter Murray at IUG in 

1999 (Oakland)
• “White Paper” – December 2003
• Approval from Steering Comittee – Jan 2004
• Initial Presentation to users – April 2004
• Official Launch – June 2004 (ALA)
• Additional Presentations to IUG and Regional 

Meetings
• Launch of RSS feed for new entries –

September 2005
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Planning Work (IUG Clearinghouse Committee)

Antje Mays, Winthrop University
Lori Mueller, City Colleges of Chicago
Kriss Ostrom, Michigan State University
Leo Papa, Canton (MI) Public Library
Sion Romaine, University of 

Washington Libraries
Patricia Seavey, MOBIUS
Corey Seeman, University of Toledo
Kelly Shook, Kent State University
Elizabeth Thomsen, North of Boston 

Library Exchange
Dennis  Van Arsdale, University of 

Arkansas - Fort Smith

Barb Anderson, Case Western Reserve 
Heidi Bruss, Suburban Library System 
Derrick Bulger, University of Ottawa
Moira Burke, Portland Community 

College Library
Sheila Corman, San Diego County 

Public Law Library
Janet Crum, Oregon Health & Science 

University
Thomas Garbelotti, Dartmouth College
Cheryl A. Gowing, University of Miami
Jeff Heard, Sinclair Community College
Michael Van Houten, Albion College

Database Designer: Caleb Tucker-Raymond, IUG Webmaster
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White Paper on the IUG Clearinghouse

• Goals:
– List Needs for the Clearinghouse
– Define the Project
– Outline how it will be accomplished
– A common document for committee 

members, users and Innovative Interfaces, 
Inc.
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Consultation with Innovative Interfaces

• Relationship between IUG and Innovative 
Interfaces.

• Role of the IUG as an independent users 
group.

• Role of Resource Sharing for the IUG.
• Open nature of the IUG listserv.
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How the Clearinghouse Works

• How members contribute
• How members use the database
• Protecting proprietary information
• Promoting the resource for authors and 

users.
• Keeping resources up to date.
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How members contribute

• Where does the material reside?
– Currently

• Material is linked from an author controlled URL 
or available as an email link (if the person does 
not have web space to use.

• Hosted on remote sites 
– Eventually

• Material could be uploaded to space on IUG 
website for people without web access
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How members contribute

• IUG goes to entry web form:
http://innovativeusers.org/cgi-bin/clearinghouse/new.pl

• Entry is submitted to the database, but not 
displayable to IUG members.

• IUG committee members review links and 
content.

• Status is changed and it is visible to IUG 
members.

• Submitter is notified that their entry is available.
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How members contribute

Dropdown boxes are used in new entry and 
edit forms to control the terms.  These will 
be added and modified as the need arises.  
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How members contribute

Each Section has a 
link to instructions on 
how to enter the data 
into the form.  

These open new 
windows so they do 
not navigate away 
from the form.

They also are 
combined into a single 
instructions page that 
you can consult.
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How members contribute
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How members contribute

Dropdown boxes are used in 
new entry and edit forms to 
control the terms.  The module 
lists are three dropdowns to 
control record creation.

Descriptors – These will soon 
be controlled language.  Right 
now, it is free text.
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How members use the database

• Search by all fields
• Search/Browse by Modules
• Search/Browse by Material Type
• Notification of new items to IUG List
• Notification of new items via RSS Feed
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IUG Clearinghouse

Background Docs on 
bottom of page

Search or Browse  
the Clearinghouse
Browse will be broken 
down as the database 
gets larger
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IUG Clearinghouse – Browse Display

Material 
Type

Title

Description

Search & Navigation

Name
Library
ID#
Status

IUG Clearinghouse LITA National Forum 2005

IUG Clearinghouse – Record Display

Author & Contact Info

System Info

IUG Clearinghouse LITA National Forum 2005

IUG Clearinghouse – Record Display

Module Information

Resource Location
Information

Resource Information
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IUG Clearinghouse – Record Display

Resource Location Information
Resource – Main URL of document
ALT Resource – Different URL (Central site)
Password – Does the user need a password?
Live Example – What does the script do?

Clearinghouse Administration

Clearinghouse Disclaimer

Browse button on every page
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IUG Clearinghouse – Search Form

There will be more 
search options 
available as this rolls 
out.  
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Protecting proprietary information

• Setting up Security.
• Providing information to the IUG list.
• Providing information to the RSS feed.
• Ensuring that the IUG Password is used 

when viewing the record.
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Promoting the resource for authors and users.

• Promoting the resource for authors and 
users.

• Developing new methods to Browse.
• Sending messages to the IUG for new 

entries.
• Developing RSS feeds to highlight timely 

information.
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Notification of new items
New Entries in the IUG Clearinghouse (April 28. 2005)

Bobbie Snow - (University of Michigan Law Library)

http://www.innovativeusers.org/cgi-bin/clearinghouse/view.pl?id=96

Title: Using Innovative to record and track ILL requests.

Training Manuals (Staff)

Method established to track incoming ILL requests by patrons 
without the Inter-Library Loan module. These instructions were 
written when we were using the text based system, but it works in 
Millenium. The instructions cover creating, searching and using 
bib and item records to track books borrowed on interlibrary 
loan.

IUG Clearinghouse LITA National Forum 2005

Keeping Resources Up to Date

• Not been a major problem yet.
• IUG Clearinghouse Committee

– Ensure that new items are added
– Ensure that the Clearinghouse can be 

flexible to accept new products or 
materials.

– Ensure that material remains timely
– Ensure that URLs are verified and working
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Mounting the Database on the Internet

• Software used:
– MySQL Database
– Perl script operation of the forms
– HTML:Templates
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Structure of the Database

• To be added
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Use of the HTML::Template

• Benefits:
– Allowed for “cosmetic” changes to be done 

by the committee without assistance from 
webmaster.

– Changes can be made more frequently.
– Changes can be made easily.
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Use of the HTML::Template

• Templates in System:
– c_edit_tmpl.html
– c_edit_user_tmpl.html
– c_footer_tmpl.html
– c_header_tmpl.html
– c_new_tmpl.html
– c_record_tmpl.html
– c_summary_tmpl.html
– c_users_tmpl.html

IUG Clearinghouse LITA National Forum 2005

c_summary_tmpl.html
<td colspan=2>
<tmpl_var name="author"> - (<tmpl_var name="library">)<br>
<a href="view.pl?id=<tmpl_var name="id>">[Full Record and Links 
(#<tmpl_var name="id"><tmpl_var name="control">)]</a></td></tr>
<tr>
<td> Title: </td>
<td><a href="view.pl?id=<tmpl_var name="id>"><tmpl_var name="title">
</a></td></tr>
<tr>
<td><tmpl_var name="material"></td>
<td><tmpl_var name="description"></td>

</tr>
<tr><td colspan=2 class="blank">&nbsp;</td></tr>

IUG Clearinghouse LITA National Forum 2005

IUG Clearinghouse – Browse Display

Material 
Type

Title

Description

Search & Navigation

Name
Library
ID#
Status
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Mounting the Database on the Internet

• How is it administered
• How it is kept up to date
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Keeping Resources Up to Date

• Not been a major problem yet.
• IUG Clearinghouse Committee

– Ensure that new items are added
– Ensure that the Clearinghouse can be 

flexible to accept new products or 
materials.

– Ensure that material remains timely
– Ensure that URLs are verified and working
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Status and Assessment

• Number of entries
• Distribution
• Changing ways to browse
• Call for content
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IUG Clearinghouse -- Current Count (76)*

• Training Manuals (Staff) - 18
• Software Utility - 10
• Training Outlines - 7
• WebOPAC Custom Forms - 6
• Training - 5
• WebOPAC Browser Plugins - 3
• Code Examples - 3
• Demonstration Sites – 3
• Scripts (Perl) – 3
• Documentation (General) – 3
• Training Tutorials (Staff) –3

*Will be updated before Conference

IUG Clearinghouse LITA National Forum 2005

IUG Clearinghouse -- Current Count (76)*

• Training Manuals (Public) - 2
• Scripts (Perl) - 2
• Training Tutorials (Public) - 1
• SCAT Tables - 1
• Scripts (Expect) - 1
• Promotional Material - 1
• Settings, WAM – 1
• Settings, Z39.50 – 1
• Scripts - 1
• WebOPAC Style Sheets – 1
• Vendor RFPs (Third Party Software) – 1

*Will be updated before Conference
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What’s Next – Phase 2 and beyond

• Notification of new items to the 
clearinghouse via blog & RSS feeds.

• Ability to browse recent additions.
• Better use of controlled language.
• Search and form modification.
• Possibility of central storage space for 

documents (hosted on IUG website).
• More reports (for URL verification)

IUG Clearinghouse LITA National Forum 2005

Questions?

Corey Seeman (corey.seeman@utoledo.edu)

Cheryl Gowing (cgowing@miami.edu)

Elizabeth Thomsen (et@noblenet.org)

Caleb Tucker-Raymond(caleb@innopacusers.org)
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Innovative Users Group 
IUG Clearinghouse White Paper 
 

Contents 
 
Overview 
A. WHY are we doing it? 
B. WHAT type of information do we want to be able to share? 
C. WHERE do we want the material to reside? 
D. WHO will create this resource and keep the information up to date? 
E. WHEN can we get this off the ground? 
F. HOW are we going to get this done? 
Conclusion 
Working Group on the IUG Clearinghouse 
Example 
 
Overview: 
In 2003, a volunteer working group was formed to help develop the concept of a 
clearinghouse to help Innovative users share locally developed resources with other 
IUG members.  The resource would be a benefit of IUG membership and allow users to 
share tutorials, scripts, promotional material, and other resources that would 
supplement the INNOPAC/Millennium user manual and the resources available on 
CSDirect.  While the material supplied by Innovative Interfaces often reflects the 
mechanics of the software, the material on the Clearinghouse could reflect the best 
practices and customizations that libraries have enacted to better utilize the system.  
This will represent the best means yet for users of a library system to share resources 
that they have developed to improve services to their campus. 
 
A. WHY are we doing it? 
ANSWER: We are doing this to allow for greater cooperation and resource sharing for 
users of this software.  There are countless scripts, manuals, codes, and other 
information that Innovative Interfaces users are very happy to share.  This creates a 
resource that will be user-friendly and more reliable than looking at old e-mail lists for 
solutions that users have created.   
 
B. WHAT type of information do we want to be able to share? 
ANSWER: We want to collect anything that will help libraries use the software more 
effectively.  These are examples of material that could be shared in the clearinghouse.  
They are in no particular order: 
 

1. Scripts: Many libraries have scripts that they have produced to help automate 
mundane tasks, convert data exported from the system, create additional 
modifications to existing web forms, and many other uses.   These scripts would 
all include a disclaimer (commented out so not to effect the script itself) that 
places the burden onto the library downloading the script to make sure that the 
parameters will work on their system.  Additionally, these scripts would include 
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information on what is being accomplished by running data through these scripts.  
These annotations make the scripts more useful when sharing with different 
libraries.  Scripts should consistently be available as a .txt file.   

 
For an example, see: http://www.noblenet.org/swapshop/lists/review1_overdues.txt 

 
2. Code Examples: There has been a great deal of discussion on the list recently 

on this.  Many sites use codes minimally and do not take advantage of one of the 
best features of the system.  Libraries that have setup their codes could share 
the values that they have selected with other users.  Codes should consistently 
be available as a .txt file that is annotated to reflect both the rationale behind the 
coding scheme and an identification of codes if they changed names.  We might 
also ask that we should get the new generic setup by III so people can see what 
new sites are getting.  To make these files useful, they should be broken down 
by record type and then code.   

 
3. Training Manuals (staff): There are some gaps in the user documentation and 

people have created great training manuals that are targeted to particular 
populations (the circ staff, the reference staff, etc.).  These would be very useful 
for people to not have to reinvent the wheel every time.   These files should 
reside on the library site and can be in whatever version would be accessible to 
the most amount of people.  Below is an example of a training manual that was 
prepared by the University of Toledo for Electronic Course Reserves.  We might 
have the opportunity to have it loaded in two different formats: 

 
Example (PowerPoint):  
http://library.utoledo.edu/userhomes/cseeman/ECR_Staff_Guide.ppt 
Example (PDF): 
http://library.utoledo.edu/userhomes/cseeman/ECR_GUIDE_TOLEDO.pdf 

 
4. Demonstration Sites: We might want to find a way to identify libraries that 

would be happy and willing to provide demonstrations for different products.  This 
could either be done in person or electronically.  This might be for both new 
products that a library might want and different workflows that a library might be 
able to showcase.   

 
5. WAM/Z39.50 Settings and Sources: Part of this was originally maintained as 

part of the IUG list, but it fell out of date.  This could be managed as a separate 
section of the Clearinghouse with links to sites that maintain Z39.50 codes.  Also 
changes and news (especially if a vendor changes their settings) could be very 
useful.  These resources might also include Web-bridge and Metafind settings 
that libraries might use.   

 
6. Client Software Links: Some of the work that we do with Innovative we do with 

independently supplied and selected client software.  We should have a section 
that provides links to software (ideally, but not limited to shareware & freeware) 
that libraries are using in concert with Innopac/Millennium.  These might be telnet 
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programs like Anzio, Tera Term, as well as screen capture programs, FTP 
programs, tutorial design programs, etc.  Having these resources through a 
clearinghouse would be very useful.  Since only IUG members could enter them 
into the clearinghouse, we will not have the problem of people pushing their own 
software that they have sometimes done on the list. 

 
7. WebOPAC Supporting Material: Including resources that we could share to 

take advantage of customization of the WebOPAC.  Types of material that might 
be shared include graphic images (gifs files) & buttons for material types, 
navigation, etc.  Also samples of CSS files that are setup to support the design of 
the WebOPAC.   

 
8. Promotional Material and Tutorials for the public: Types of material that 

might be shared include tip sheets (documents), web-based tutorials (URLs), 
PowerPoint Presentations that are used, and other resources used to help 
promote and train the public on how to use the INNOPAC/Millennium public 
catalog.     

 
9. Sample Load Tables (relevant only for those sites with Load Table 

Training):  Different load tables will be shared among the sites that have had 
load table training that will allow these users to share tables and methods of 
altering the way that records load in the system.  This was originally intended to 
be a separate clearinghouse hosted by Innovative Interfaces, but will be 
incorporated into the Clearinghouse. 

 
10.  SCAT Tables:  Many libraries are using SCAT (call number) tables that were 

originally installed with the system and have not utilized the flexibility that is found 
in these tables.  Some have setup extensive SCAT tables for Dewey, LC, and 
SUDOCs call numbers and these can be shared for others to provide ideas for 
their own system.  SCAT tables should consistently be available as a .txt file and 
can be generated by printing the file to email and converting to a file.   

 
C. WHERE do we want the material to reside? 
ANSWER: In undertaking this clearinghouse, we need to respect the wishes and needs 
of Innovative Interfaces, Inc. in this competitive marketplace.  To this end, the material 
that we share should be treated carefully.  We must remember that the resource should 
not only be easy to use, but also easy for the authors of these items to share with other 
users, and make modifications to the resources as they see fit.   
 
The IUG Clearinghouse will require a password so only IUG members would be able to 
search the database (see point F below) and get to the links to these resources1.  The 

                                            
1 Many prospective customers of Innovative Interfaces might be interested in this resource.  Other 
vendors have far different relationships with the user groups and control all of the lists and the resources.  
By being an independent organization, the IUG works in concert with Innovative to ensure that both the 
technical aspects of the system and the best practices are highlighted.  To this end, limited access to the 
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links on the IUG Clearinghouse would then be directed to where the material is stored.  
Since not everyone has space on the Internet that they can use for hosting this material, 
it has been suggested that the IUG Clearinghouse would either accept material 
downloads that would be stored on the IUG website or direct back to the users Internet 
site for locally hosted material.  Many authors of these resources would prefer to place 
them on locally controlled web space that can be updated with ease.  Others might 
prefer not to need to find a place on the Internet to store these files and would rather 
simply submit them online and be done with it.  This way, participants who do not want 
to manage material locally can still contribute to the clearinghouse.  If the clearinghouse 
uses storage space on the IUG website, then the IUG Steering Committee must 
consider the potential added costs involved of additional storage space for these files. 
 
Regardless of where the resources are located, the only requirement would be that the 
material must be accessible by users throughout the world through the link on the 
clearinghouse.  This can be accomplished through a variety of ways with an eye 
towards ease of use for all parties involved. 
 

1. If the resource is on the IUG website, it would be (along with the clearinghouse 
database) behind the IUG password.  

2. If the resource is on a locally controlled site, then the file would be treated in one 
of the following ways: 

• The resource could be posted to the Internet without any other link 
(making it a hidden file).   

• The link to the resource could have a password that is identified in some 
way (either through the URL from the Clearinghouse, in a user note on the 
Clearinghouse Record, or via a different method).  The password could be 
kept the same as the IUG password, but that needs to go to the Steering 
Committee for consideration.   

• For resources that are intended for the general public (tutorials and 
promotional materials), no password should be required. 

• One possibility is to authenticate users based on referring URL from the 
IUG Clearinghouse.  We will explore this and see if this can be setup for 
the IUG website.   

 
D. WHO will create this resource and keep the information up to date? 
ANSWER: When this project gets off the ground, a group of IUG volunteers should 
undertake the job of managing the Clearinghouse to ensure that the resource remains 
viable and useful.  To this end, a group similar to the enhancements functional experts 
might be formed to help manage this resource.  Additional members of the steering 
committee and the IUG Webmaster might also be involved in this work.   
 
Material entered to the IUG Clearinghouse will be identified with the Release number  
(2002; 2003, etc.) for the material.  By the author including the release information, the 
relative age of that material could be determined.  Authors would have the opportunity 
                                                                                                                                             
IUG website might be afforded to prospective customers so they can see the resources in the 
Clearinghouse.  This is strictly food for thought. 
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to update the Release number if the resource continues to work (say a script that 
worked with Release 2001, 2002 and 2003).   
 
This group will have to maintain a URL checker to ensure that the links out of the 
Clearinghouse remain viable.  If links were found to be broken, the record would be 
suppressed until the new URL could be determined or deleted if the resource is no 
longer relevant or attainable. 
 
E. WHEN can we get this off the ground? 
ANSWER: We would like to have a prototype by the IUG meeting in Boston  (April 
2004).  We are having an IUG session on this project and hope to have good progress 
by then.  We hope to have prototype on the Internet sometime this winter that we could 
populate with material generated and created by the people in this group as a start.   
 
F. HOW are we going to get this done? 
ANSWER: We will be considering how we want this to work.  Ideally, it would be setup 
as a database driven site, to create a greater opportunity for people to find material 
based on a variety of factors and elements including: release, Millennium Module, 
library type, basic function, author, keyword, etc.  Another alternative (which we agreed 
would be less useful) is having a resource that is housed on a series of web pages that 
are updated as new material is added to the database.  Examples of different sites that 
we have found so far include: 
 
Database Driven Site <-- This is the Goal for ease of use. 
HUD's Regulatory Barriers Clearinghouse http://www.huduser.org/rbc/ 
 
Static Page Driven Site 
National Y2K Clearinghouse: http://www.y2k.gov/ 
National Y2K Clearinghouse Sector Page: http://www.y2k.gov/secpage.html (nice use of 
icons that go to a sub-page) 
Web Clearinghouse for Engineering and Computing Ethics: 
http://www4.ncsu.edu/~jherkert/ethicind.html 
 
Conclusion  
This project is revolutionary in its approach and scope to provide shared resources to 
better use the Innovative Interfaces, Inc. system while providing an open forum to share 
the best practices of the 900 plus libraries that use it.  In creating this Clearinghouse, we 
would be acknowledging the system flexibility and the creativity of the users at member 
libraries.  The users of the Clearinghouse would be acknowledged for creating valuable 
resources to assist users in working with the system and enable libraries to offer far 
more customized experience than any company could ever offer.  While this project 
requires a great deal of thought and web resources, it represents a tremendous 
opportunity for users to share resources and interact throughout the year.  We strongly 
encourage this project to move forward from this group.  
 
Draft Submitted December 10, 2003 
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Corey Seeman 
University of Toledo 
IUG Steering Committee, member at large 
IUG Clearinghouse Working Group 
 
Working Group on the IUG Clearinghouse: 
 
Barb Anderson Case Western Reserve University bja9@cwru.edu         
Heidi Bruss Suburban Library System (IL) brussh@sls.lib.il.us         
Derrick Bulger University of Ottawa dbulger@uottawa.ca         
Moira Burke Portland Community College Library mburke@pcc.edu         
Sheila Corman San Diego County Public Law Library scorman@sdcll.org         
Janet Crum Oregon Health & Science University crumj@ohsu.edu         
Thomas Garbelotti Dartmouth College Thomas.Garbelotti@dartmouth.edu 
Cheryl A. Gowing University of Miami cgowing@miami.edu         
Jeff Heard Sinclair Community College Jeffrey.Heard@sinclair.edu         
Antje Mays Winthrop University maysa@winthrop.edu         
Lori Mueller City Colleges of Chicago lmueller@ccc.edu         
Kriss Ostrom Michigan State University kriss@mail.lib.msu.edu         
Leo Papa Canton (MI) Public Library papal@cantonpl.org         
Sion Romaine University of Washington Libraries sromaine@u.washington.edu         
Patricia Seavey MOBIUS seaveyp@umsystem.edu         
Corey Seeman University of Toledo cseeman@utnet.utoledo.edu         
Kelly Shook Kent State University kshook@lms.kent.edu         
Elizabeth Thomsen North of Boston Library Exchange et@noblenet.org         
Dennis  Van Arsdale University of Arkansas - Fort Smith dvanarsd@systema.uafortsmith.edu        
Michael Van Houten Albion College mvanhouten@albion.edu         
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Example 
NOTE: The entry is listed below with the Category Name, the data source (text, dropdown box, 
URL, etc.) and the entry.  Though the links work, this is for illustration points only. 
 
Author Information 
Author (text): Seeman, Corey 
Library (text): University of Toledo 
Library Type (dropdown): Academic 
Location (dropdown): US-Ohio 
 
System Information 
Release (dropdown): 2002, phase 3 
System (dropdown): Turnkey, Alpha  
User Manual Reference (text): Page # 105180 
  
Module Information 
Module (dropdown with the ability to select multiple entries): Electronic Course 
Reserves; Millennium Media; Millennium Cataloging; WebOPAC 
 
Resource Information 
Material Type (dropdown with other option): Training Manual (Staff) 
 
Description (text): This is a staff users manual for Electronic Reserves at the University 
of Toledo.  It was developed as a PowerPoint presentation to allow for ease of 
adaptation into a self-paced web tutorial.  The manual includes and overview of the 
reserves system, codes, local cataloging standards for reserve material, and shows an 
effective way to add materials to course reserves using Milcat.  This complements the 
Millennium manuals, but brings all the elements of ECR in one document.   
 
Resource Location Information 
Resource (URL):  
http://library.utoledo.edu/userhomes/cseeman/ECR_Staff_Guide.ppt 
 
ALT Resource (URL): 
http://library.utoledo.edu/userhomes/cseeman/ECR_GUIDE_TOLEDO.pdf 
 
Password Information: (if password information is required) 
 
Live Example (URL): http://library.utoledo.edu/services/reserves/ecr.html 
 



Innovative Users Group 
IUG Clearinghouse Discussion Points 
IUG at ALA, Friday January 9, 2004 
 
Submitted By Corey Seeman, Steering Committee Member At Large 
 
Anticipated Costs Associated with Clearinghouse 
 

1. Monetary Costs:  The costs here would be associated primarily with the cost of storage of 
files, database, and pages on the IUG website.  Since we recently doubled our server 
space and reduced our monthly cost, this may not be a great issue.  We might have a 
cost associated with the purchase of a database to run the clearinghouse, but that may 
not be necessary.  Caleb and I have started discussion on this in an informal manner.   

2. Costs of Time:  This is where the majority of ‘costs’ will be found.  This will take work on 
the part of the IUG Webmaster and others to establish the database and the pages.  
Additionally, we have addressed the needs to have something like this maintained with a 
committee not unlike the functional experts to keep the Clearinghouse clean and 
relevant.  I envision an annual meeting of the Clearinghouse Committee at IUG with the 
possibility of the IUG covering the cost of one meal to acknowledge their work (much like 
is done for the Enhancements functional Experts).   

3. Committee Costs: If the committee is formed, we might have minor meeting expenses 
along the lines of the Functional Experts such as dinner and conference calling for those 
not able to attend IUG.   

 
Implementation of the Clearinghouse 
 

1. Initial Implementation.  It would be beneficial to get something off the ground by the IUG 
meeting in Boston.  Since Caleb (the IUG Webmaster) already has a large number of 
projects, it may not be feasible to have a working database up and running for the 
Clearinghouse by then.  What might be good is to have an initial phase of the 
Clearinghouse that would be static pages (like the NOBLEnet Swapshop or many other 
Clearinghouses).  We could then work towards a database structure as people start 
contributing resources and others use it.  The migration to a database could be done in 
the second year of the project.   

2. Project Coordination.  If we were to move forward, it would be logical that the IUG Chair 
appoints an official coordinator for the IUG Clearinghouse.  This could be one person or a 
two-person team.  Ideally, the coordinator or one person on the team would be a Steering 
Committee member.  The coordinators would then seek out IUG members who would 
serve on a committee to oversee the construction of the clearinghouse, solicit material for 
the clearinghouse, and maintain the resources and links in it.  In many regards, we have 
an excellent team already in place though we could use more representation from public 
libraries.   As mentioned above, it is important that this group meet at IUG, possibly in an 
informal setting.   
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Mockup Example 
 
 

 
 
Author Information 
Author:  Seeman, Corey 
Library:  University of Toledo 
Library Type:  Academic 
Location:  US-Ohio 
 
System Information 
Release:  2002, phase 3 
System:  Turnkey, Alpha  
User Manual 
Reference:  

Page # 105180 

  
Module Information 
Modules:  Electronic Course Reserves; Millennium Media; Millennium Cataloging; 

WebOPAC 
 
Resource Information 
Material Type:  Training Manual (Staff) 
Description:  This is a staff users manual for Electronic Reserves at the University of 

Toledo.  It was developed as a PowerPoint presentation to allow for ease 
of adaptation into a self-paced web tutorial.  The manual includes and 
overview of the reserves system, codes, local cataloging standards for 
reserve material, and shows an effective way to add materials to course 
reserves using Milcat.  This complements the Millennium manuals, but 
brings all the elements of ECR in one document.   

 
 
Resource Location Information 
Resource:  http://library.utoledo.edu/userhomes/cseeman/ECR_Staff_Guide.ppt 
ALT Resource: http://library.utoledo.edu/userhomes/cseeman/ECR_GUIDE_TOLEDO.pdf 
Password 
Information:  

N/A 

Live Example (URL):  http://library.utoledo.edu/services/reserves/ecr.html 
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http://library.utoledo.edu/userhomes/cseeman/ECR_Staff_Guide.ppt
http://library.utoledo.edu/userhomes/cseeman/ECR_GUIDE_TOLEDO.pdf
http://library.utoledo.edu/services/reserves/ecr.html
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