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When you see this hand, it
means thishbrief itemisa
referrd to a specific training
resource. |t could be a book,
magazinearticle, videotape,
conference, web site, etc. If
you have a vauable source
youwould like to share with
CL ENExchangereaders,
plesse send me an email a
gmegovern@bbsmacnexusorg
or afax a& 916-446-2411.

Do you need tips

[@on planning a

videoconference?
The July 1998 issue (pages
15-17) of Training &
Development magazine
incdludes an aticle entitled
“Training Via Video-
conferencing” by Tiffany
Poppdl. Youwill find
practicd tipsand a useful
checklist of activities.

CLENE presidents, outgoing, Darlene Weigand, | ft, and incoming, Judy Card
welcome 1998 ALA annual conference program attendees in Washington, D.C.

CLENE at the 1998 ALA Conference

As usud, CLENE sponsored
awidevariety of conference
activities.

On Friday, incoming
president, Judy Card
fecilitated the Srategic
Planning Meeting. Goals
and objectivesfor 1998-99
were reviewed and revised.

Two important highlights of
theplan are @ enhancing
communication with
members by developing a
web page and listserv and
b) strengthening CLENE
networking within ALA by
establishing an official
liasonwiththeALA
Committee on Education.

Following the planning
session, CLENE honored
past presidents at a recep-
tion. Honored guests
included the “Mother” of
CLENE, Elizabeth Stone.
Thanks was conveyed both
with words and with
CLENE logo wrist watches.

Saturday, a the CLENE
Board Medting, ALA
President-Elect, Sarah Long
invited CLENE to work on
her initiative toincrease
ALA'sroleas aleader in
continuing education.

Sunday, CLENE offered
Program Planning: Tips
for Librarians which
featured topics based on

CLENE'smost recent
publication of the sametitle
At four dynamicround table
presentations, participants
learned about needs assess-
ment, program design,
implementation and evdua
tion. Thewrap up presenta
tion covered transfer of
training. Copies of the
publication are still available
for only $15by calling ALA
a 800-545-2433, ext. 7.

Monday, the Staff Devel op-
ment Discussion Group
discussed internet training,
Columbus Metro's Summer
Reference Games, and
creating individuaized
learning plans. Detaled
informationison page 3.
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President’'s Message

by Judy Card

I'm really excited about
having the opportunity to
serve as thisyear’s
president of CLENE.
When staff devel opment
first became a part of my
work responsibilities, | was
duedess as to how to get
started on what seemed
like an impossibl e task.

| wastold that CLENE was
the placein ALA where |
could find help.

| sentin my dues and made
apoint of atending
CLENE's conference
programs. They were
consistently excellent and
gave me new idess, which
| applied to my work. |
esgerly awaited the ariva
of the CLENExchange,
which hasatradition of
being jam-packed with

he pful information. Also,
| ordered dl of CLENE's
publicaions.

Laer | served on the
CLENE Boad of Directors
and after that spent several
yearson theProgram
Committee. | must tdl you
that while | found attend-
ing conf erences, reading
the CL ENExchangeand
using other CLENE
publications were excellent
ways of continuing my
own education, tha
becoming actively in-
volved in the workings of
CLENE exponentidly
increased my learningin
terms of how to define
excellence in staff deve op-
ment and continuing
education.

Thanks to CLENE | now
have more than adlue. |

have enhanced skills and a
nationwide network of folks
who | can contact when |
have questions or just want
to brainstorm an idea. For
me, activeinvolvement has
been amajor CLENE
membership benefit.

Having sung CLENE's
praises, I'd liketoinviteyou
tojoinusin thiswork. We
are seeking members to
work on CLENE commit-
tees for the coming year.
We're working on a
webpage; we plan to expand
our programming activities,
and we're looking for new
idess for publications.

We redize that not everyone
can atend conf erences, 0
we regularly schedul e board
and committeemeetingsvia
conference calls. Thismeans
you canwork with CLENE
from your own location. So
| urge you to think about
becoming more active in
CLENE; contact me by
phone a (901) 725-8851
oremal a&

cardj @memphis.lib.tn.us
right away.

Tool Thyme for

[@rd ners offers a

vaiety of credive
productsto “spice up” your
presentaions (e.g. an
dectronicdevice which
you can set to beep or
vibrate totdl you timeis
up and pointers to use with
overheads or flip charts).
Peruse their website a
www.tool -trai ners.com or
contact them for a catalog
through email:
t4traners@aol .com or fax
a 504-454-7911.
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Tipsfor audiotaping
training sessions

by Michael Stavros

In generd, pretend you
are presenting to an
audience of non-sighted
people. If you ask for a
show of hands, explan
theresults (“ hadf of you”
or “about ten percent”).

When pointing to
anything on a screen,
board or flip chart, read
dl itemsout loud.

Read any overhead, slide,
blackboard and/or white
board itemsthat are not
included in handouts.

Repest (or pargphrase)
dl audience questions
and commentsif they are
not using a microphone.

Mention page number,
color and/or any identify-
ing title for dl handouts
so the listener can locate
them easily.

If you expect more than
onetape will be needed,
agree on the use of dgns
orhand signds tolet you
know when the tape will
bestopped and anew one
started.

David Straker’s
book, Rapid
Problem Solving

with Post-1t-Notes offers a
very easy tofollow set of
diagrams for facilitating
problem solving. His
techniques aresimilar in
concept to mind mapping,
but even essier to use. He
even includes tips on best
colors, sizes and ways to
remove single sheets from
thepads so that they will
stick better!
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From the Staff Development Discussion Group

by Wendy Ramsey

The Staff Deve opment
Coordinaor’s Discussion
Group met in Washington
during theALA annua
conference on Monday, June
29 from 2-4 p.m.

Topics discussed included
internet training, Columbus
Metro's Summer Reference
Games, and creating
individudized learning
plansfor your organization.

In addition Jim Kirks, from
North State Cooperative
Library SysteminWillows,
CA was present to share the
new edition of the
Children’s Services Training
Manua. Background on the
manua can be found inthe
CLENExchange June 1998
issueor from Jim by phone
a (530) 934-2173 or e-mail:
jkirks@glenn-co.k12.caus

Internet training for the
public and staff was
discussed at length. One
library utilized teenagers to
assi st with hel ping custom-
ers a theinternet. These
teenagers were called
TEENet trainers.

Many libraries usetip sheets
and pathfinders for public
and staff to hdp them
understand how to use
certan web products.
Suggested web sites for
more information are:
(www.kovacs.com),
(Wwww.ci.berkeey.caus/bpl)
(sunsite.berkeley.edu/
Internet/Index) and
(Wwww.ipl. org).

Many libraries are holding
open |abs where staff can
come to a computer lab
session and spend 1-2 hours
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learning about the internet in
acasual, non-structured
manner. One library
developed a unique school/
public library cooperative
traning plan. Students a
theschool cameto the
library and taught the
librarians tips onusing the
computer, mouseskills, ec.
andin turnthelibrarians
taught the students searching
skills. Other idess men-
tionedincdluded holding a
cybercamp (children
atended a summer camp on
theweb, different sites
visited each week during the
summer), an internet
mentoring program, and
deve oping technol ogy
competencies.

Creating individud learning
planswasthe other main
topicdiscussed. Arlington
County Public Library
plans to distribute a persona
development plen to dl
employees. Each full-time
staff member is expected to
complete 16 hours of
training on an annud basis.
Staff members will be given
apersonal development
journd to keep track of ther
training goals and accom-
plishments.

The third main topic of
discussion was Columbus
Metropolitan’s Summer
Reference Games. A
separde artide on thegames
follows.

Summer Reference Games

The charge Design some
independent learning
ativitiesfor your informa
tion staff that will focuson
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specific web-based products.
The chdlenge: Makethisa
fun activity!

The result: The 1998
Summer Reference Games

This summer, theinforma
tion gaff a the Columbus
Metropolitan Library
participated in a program
cdled the Summer Refer-
ence Games. The god was
to provide training on 10
web-based products without
forma classroom instruc-
tion.

Sinceour library was
gearing up for our annua
summer reading program for
children we wanted to
design something similar
and fun for our staff. |
stated by recruiting ateam
of “Travel Agents’. The role
of theTravel Agent was to
develop an independent
learning activity (pathfinder)
that would give participants
anoverview of aspecific
product inaone-hour
Session.

Each “pathfinder” induded
anoverview, sample

sear ches, search tipsand
specid feaures. Animpor-
tant dement for each
pathfinder was a series of
practice questions and
answers which led patici-
pantsto solve simpleword
puzzles. Pathfinders were
field tested for accuracy
before they were distributed.
All info staff were issued a
passport a the beginning of
thesummer. Their “ travel”
itinerary was outlined in
advance: Visit Hoovers
Infoseek during Week One,

Britannica Online during
Week Two, and so on.

Each week, when the
participants had completed
their activity, their passports
were vaidated, and they
received asmdl prize All
prizes related to trave, for
example a plastic compass, a
suitcase eraser, a pgper
glider, etc. Managers were
sent pathfinders and prizes
oneweek inadvance
throughout the summer so
that they were not overbur-
dened with suppliesat one
time

Staff reaction to this process
has been very positive. So
positive, infact, that we are
in theprocess of identifying
products for afuture series.
Staff liked theindependent
attivity, designed to
accommodate ther sched-
ules. They dso liked having
practice questions provided.
Answersand search
strategies were dso included
in each pahfinder so staff
could check their answers
right away.

The next meeting of the
Staff Devel opment
Coordinator’s Discussion
Group will behelda ALA
midwinter conferencein
Philadd phia on January 25,
1999 from 2-4 pm. If you
would liketo be added to
themailing list for this
discussion group or more
information about the
summer reference games,
plesse contact Wendy
Ramsey at Columbus (OH)
Metropoliten Library via
Phone: 614-645-2800, Fax:
614-645-2870, or e-mail:
wramsey@cml lib.oh.us



HOt StUﬂ:I by Gail McGovern

Check out these resources
for information to hep you
plan training sessions.

HUMOR

Those of you who seek out
sources of humorin generd
will enjoy the book,
Comedy Central: The
Essential Guide to Comedy
by Christopher Claro and
JulieKlam. Thisbook was
written as ahelp in choosing
wha comedy isredly worth
your time (comedy videos
worth renting, which stand-
up comedians and tv sitcoms
aeredly the funniest, ec.);
however, there are so many
quotes and lists which can
be made into transparencies
and/or used to add humor to
alecture that it should be a
helpfortrainers. For more
humor in generd, youcan
dsovisit the Comedy
Central website(http://
www.comedycentra .com)

INTERNET TOOLS

eBLAST: Encycdopedia
Britannica'sInternet
Guide (http://
www.eBLAST.com)

You can usethisvery well
organized directory to help
you make informed deci-
sions about visiting over
125,000 web sites. The sites
were chosen by Britannica
editors and are annotated
and rated using a star system
(ranging from * for note-
worthy to ***** for best of
theweb).

LibrarySpot (http:/
www.libraryspot.com)
Headquartered a North-
western University, thissite
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Alynn & Bacon Public Speaking Website (http://www.abacon.com/pubspeak)

strives to bring the best
ref erence sitestogether.

Lists on theWeb (http:/
www.state obs.com/
list.html)

This site issimilar to books
of lists it provides links to a
vaiety of siteswithlistson
dl types of subjects (e.g.
most visited Web sites,
largest U.S. companies,
most wanted crimind's, most
beautiful peoplein the
world, top 50 ski resorts).

PUBLIC SPEAKING

Alynn & Bacon Public
Speaking Website (http://
www.abacon. com/pubspeak)
Allyn& Bacon (A & B) is
oneof the largest publishers
of Speech Communication
textbooks. Also noteworthy
are their Power Point
packages for public speak-
ing. However, the most

useful featurefromA & B
onlineisthe Public Speek-
ing Website, which is full of
interactive exercises,
hotlinksto ussful websites,
andtipsfor both students
and instructors. Theinvau-
able information presented
indepth infive categories:
assess your speechmaking
situation, analyze your
audience, research your
topic, organize your speech
and ddiver your presenta-
tion is too extensive to
incdludein this column, but
to give you aflavor of what
youwill find are afew
examples from the category
of how to ddiver a presenta-
tion: acomparison of
reading from a manuscript,
presenting from memory
and speaking extemporane-
ously; how to use slideshow
presentation software to
convert your visuadstoslide
shows, explanatory materi-
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dslinksfor various Web
tools, onlinetutorids for
codinginHTML and how to
find audio, video or graphic
images with search engines.

If you are looking for a
comprehensive yet easy-to-
read text on public spesking,
teke alook a Successful
Presentations for Dum-
mies by Mdcolm Kushner,
You'll find information on
every facet of thetopic. |
especidly liked the list of
ten biggest mistakes
presenters make (e.g. going
toolong, statingwithan
inappropriate joke, usng
poor visuds and ignoring
audience interests), and ten
simple magic tricks anyone
can perform.

If you have suggestions
about topics, and/or experi-
encesto share, email meat
gmogovern@bbsmacnexusorg
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CLENE looks at the 1998 ASTD Conference

by Gail McGovern and Mary Moore

CLENE paid the registration
fee for two representatives
to attend the 1998 A merican
Society For Traning and
Development (ASTD)
conference. Over 14,000
people (over 2600 from 81
countries other than the
U.S.) attended the confer-
ence, which was hdd a the
Moscone Center and
Marriott Hote in San
Francisco from May 30-
June 4.

Our first impression of the
conference began with
registration. Westayed at
theconference hote and
there was aregistration
center in the hotd (s well
asone at Moscone) open
until 7 p.m. There was no
waiting; al we had to do
was hand in advance
registration confirmations
andwe received not only
our badges and programs,
but aso, a conference
organizer from Franklin
Covey, abooklet of evdua
tion forms, an Expocard (a
credit cardtype I D to giveto
exhibitors insteed of a
business card) and aCD-
ROM onwhich copies of dl
the conference handouts
were included (in Windows,
Macintosh and Unix formats
with AdobeAcrobat reader)!

Other nice features were:

V theASTD store where
materids were for sde and
authors were scheduled to
discuss and autogrgph their
books

v the Conference Program
Guide had some nice
organizationd features (eg.
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each sessionwas givenan
identifying number - i.e
S106 took place on Sunday
in the first time slot; H206
on Thursday in the second
time slot; each session stated
theintended audience, a
presenter index, list of
exhibitor booth activities,
essy to find page of future
ASTD conferences)

V the CyberCafe where T1
lineswere availableto visit
“the hottest training and
perf ormance improvement
sites ontheWeb”

v the Government Network-
ing Room where federal,
state, and locd government
atendees could meet

V the Internationa Room
where attendees from
outsidethe U.S. could mest;
information on currency
exchange and even a prayer
and meditation room were
provided

v the JobLink areawhere
not only could you post
positions or regi ster your
resume, but dso browse
through a Web job bank

V the Meet to Eat booth
where you could sign up to
have dinner with peopleat
variousrestaurants

+ the Message Center where
messages were available on
touch screen kiosks (dso
available a the kiosk was a
sear cheble database of
sessionsand products

V the Session Materids
Sdes area where you could
purchase additiond CD-
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ROMSs, audio and video
tapes of selected sessions
and print copies of specific
handouts

Vv Simultaneousinterpreta-
tionwas availebletoall
those who spoke Jgpanese
and Portuguese

The typesof programs
offered were (most were
1 1/2 hours long):

V 3 plenary sessions each
induded awe come,
presentation of avards and
musicd presentations as
well asan outstanding
spesker

8 Sunday with Jm Colling
author of Built to Last spoke
about maintaining organiza-
tiond and personal valuesin
the midst of change

b) Tuesday with Edith
Weiner, futurist, who
presented a “trend sample”
whichincluded impacts of
parentless households,
extending the middleyears
of life, disappearance of the
middle dass, invasion of
privacy by “littlebrother”

¢) Thursday with Chin-Ning
Chu, author of Thick Face,
Black Heart, who discussed
Asianwarior philosophy

v 150 educationd sessions
organized by issueareas:

«|learning technol ogies

emanagement and leadership
devel opment

*managing change

emeasuring and evauaing

traning performance

sperformance improvement

etraining basics

sworkplace issues

v Consultant’s Day specifi-
cdly amed a consultants
and those thinking about
becoming one

v Forums a Four amed a
specid interests (e.g.HRD
professors, disabilities
awareness, mind brain,
hedthcare, interfaith)

v Sunrise Sessionshdd
from 7:30-8:30 am.
included peer exchanges on
specific topics(e.g. coach-
ing, outsourcing,
benchmarking, distance
education), ASTD briefings
and chaswith authors

v Pavilions(3) located in
the exhibit area

«Crestivity - sessions to
explore and discover
creative approaches

*Persond Deve opment -
structured sessions to learn
strategies for badance and to
reduce stress

*Technology - an interactive
cassroom areato test-drive
new systemsand applica-
tions

There isnot enough space to
provide details on dl of the
wonderful programsand
exhibits, but there are two
presenters whose websites
you might find of interest.

« how different thinking
styles affect an organization
www.hbdi.com

eexperientid learning with
games and simulations
www.par adi gml ear ning.com



Get Involved

Want to get involved in ALA but NOT
over-loaded, over-whelmed, and over-
comitted? Work witha CLENE
committee offer your skillstohdp
CLENE make even more of an impact;
volunteer for acommittee, work with
dynamicleadersand fed exhilarated!.

To volunteer, contact the committee
chair directly by email or phone:

Progranming - help plan exciting
nationa conference programs
contact: Wendy Ramsey
WRAMSEY @cml lib.oh.us
614-645-2800

Electronic publishing - help brainstorm
anew web page and listserv

contect: Kathy Schak-Green
schadk@sjric.org

609-346-1222

Print publications - help plan practical
booklets on a variety of topics

(e.g. using focus groups)

contact: Sandy Stephan
ssstephan@islc.net

843-525-9882

CLENEXxchange - advisethe editor on
newsl etter format and content
contect: Gal McGovern
gmegovern@bbs.macnexus.org
916-446-2411

Marketing - plan marketing strategies
contact: Mary Moore
MMOORE@stadib.wa.gov
360-704-5266

FOR SALE
Copies of CLENE's newest
publication, Program Plan-
ning: Tipsfor Librarians
arestill available for only
$15. This 43 page bookl et is
full of practica tips and forms
to save you time and energy.
To order, cal ALA
a 800-545-2433, ext. 7.

CLENE Contacts 1998-99

President

Judy Card

Memphis/Shelby Co. Public Library &
Information Center

1850 Pegbody

Memphis, TN 38104

Phone: 901-725-8851

Fax: 901-725-8883

email: cardj@memphis.lib.tn.us

Vice-Pr esident/President-Elect
Dory Ingram

William Russd| Pullen Library
Georgia State University

Phone 404-651-2172

Fax: 404-651-2476

emall: DINGRAM @gsu.edu

Secretary

Cheryl Rogers

Unde Remus Regiond Library System
1131 East Avenue

Madison, GA 30650

Phone 706-342-4974 Ext. 21

Fax: 706-342-4510

emal:
crogers@mail.morgan.public.lib.gaus

Board of Directors

Marie Bryan (1997-99)
Woodland Public Library

250 First Street

Woodland, CA 95695

Phone 530-661-5980

Fax: 530-666-5408

e-mail: WOODLIB@mother.com

Diane Brown (1997-99)

Southesstern Library Network
(SOLINET)

1438 W. Peachtree St., NW  Suite 200
Atlanta, GA 30309-2955

Phone 404-892-0943, ext. 247

Fax: 404-892-7879

email: diane_brown@solinet.net

Wendy Ramsey (1998-2000)
Columbus Metropolitan Library

96 S. Grant Avenue

Columbus, OH 43215

Phone 614-645-2800

Fax: 614-645-2870

e-mail: WRAMSEY @cml.lib.oh.us

CLENExchange

Kathy Schak-Greene (1998-2000)
Program Development Coordinator
South Jersey Regiond Library Coop-
erative

Paint Works Corporate Center

10 Foder Avenue - Suite ~3
Gibbsboro, NJ08026

Phone: 609-346-1222

Fax: 609-346-2839

email: schak@sric.org

Sandy Stephan (1998-1999)
Consultant

P O. Box 1345

Beaufort, SC 29901-1345
Phone: 843-525-9882

Fax: 843-525-9452 cdl first
email: ssstephan@islc.net

Brad Ward (1998-2000)
NEFLIN

2233 Pak Avenue, Suite 402
Orange Pak, FL 32073
Phone 904-269-2217

Fax: 904-269-0767

email: brad@neflin.org

Dalene E. Weingand (Past-President)
School of Library & Information
Studies

University of Wisconsin-Madison

600 North Park Street

Madison, WI 53706

Phone: 608-262-8952

Fax: 608-263-4849

email:

WEIN GAND @facstaff.wisc.edu

CL ENExchangeEditor

Gal McGovern

Gal McGovern & Assodiaes
906 Q Strest

Sacramento, CA 95814-6416
Phone/Fax: 916-446-2411
email:
gmegovern@bbs.macnexus.org

See Contacts continued on page 7
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Contacts continued

Committees

Electronic Publishing Committee
Kathy Schalk-Greene, chair (see page
6)

CurtisRogers, Continuing Education
Coordinator

South CarolinaState Library

P O. Box 11469

Columbia, SC 29211

Phone: 803-734-8666

Fax: 803-734-8676

e-mail: curtis@leo.scsl.stae.sc.us

Rivkah Sass

Information Access Company
362 Lakeside Drive

Foster City, CA 94404

Phone: 650- 358-4774

emal: rivkah_sass@iacnet.com

Print Publications Committee
Sandy Stephan, chair (see page 6)

Kenna Forsyth

Batimore County Public Library

320 York Road

Towson, MD 21204

Phone 410-887-6124

Fax: 410-887-6103

e-mail: kforsyth@mail.bepl.lib.md.us

L ong RangePlanning Committee
Dory Ingram, chair (seepage 6)

Nominations Committee
DarleneWeingand, chair (see page 6)

Program Committee
Wendy Ramsey, chair (see page 6)

Amy Bernath

SOLINET

1438 W. Peachtree St. NW  Suite 200
Atlanta, GA 30309-2955

Phone 404-892-0943 Ext. 226

Fax: 404-892-7879

emal: abernah@solinet.net

Marie Bryant (see page 6)

Gall McGovern (see page 6)

CLENExchange

Mary Moore

Washington StateLibrary

PO. Box 42460

Olympia, WA 98504

Phone: 360-704-5266

Fax: 360-586-7575

emal: MMOORE@stadib.wagov

Marketing Committee
Mary Moore, chair (see above)

Brad Ward (see above)
Liaisons

ALA Staff Liaison

Lorelle Swader. Director

Officer for Library Personne Re-
sources

American Library Associaion
50 East Huron Street

Chicago, IL 60611

Phone 800-545-2433, ext. 4278 or
312-280-4278

Fax: 312-280-3256

emal: Iswader@daorg

AL A Executive Committee Liaison
PatriciaH. Smith, Executive Director
Texas Library Association

3355 Bee Cave Road, Suite401
Austin, TX 78746-6763

Phone 512-328-1518; 512-328-8852
Fax: 800-580-2852

emall: pas@txlaorg

ALA Membership Promotion Task
Force
Brad Ward (see page6)

ALA Planning & Budget Assembly
Dory Ingram (see page 6)

IFLA
DarleneWeingand (see page6)

LAMA-PAS
Diane Brown (see page6)
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Free Self Assessment

The US Department of Energy (DOE)
and the WestinghouseElectric
Company announce the availability of
theTraining and Educationa

Leader Sdf Assessment (TELSA) tool
a no chargeto recipients. TELSA is
designed to systematicdly identify the
devel opment needs of training and
educationd |eaders.

TELSA containsinstructions, a 180-
tesk sdf survey, interpretation
information, and reading lists covering
10 duty areas including

«Design, implementation, evauation
«Staff devel opment

«Leaner-related administrative duties
«Staff-rel ated administrative duties
*Budgeting admini strative duties
«Communications

«Sdf devel opment

«Crisis management

To obtain TELSA and non-exdusive
intellectud property rightsat no cost,
pleese complete an applicaion a our
web site: http://www.t2ed.com We
will send you a password alowing
you to download TELSA from the
website inavaiety of formats.

Bill Kedey

Intellectual Capitd Manager
WID/Westinghouse Electric Com-
pany/CBS, Inc.

Carlsbad, NM 88221

Advancement
Strategiesoffersa

variety of decks of cards
and guidesfor usein
training. Topics indude
customer service, leader-
ship, performance improve-
ment and diversity. To
request a catal og, contact
them by phone at 812-333-
1751, by mall a 205 South
Wanut Street, Suite 20,
Bloomington, IN 47404 or
by fax a 812-334-1491.



CLENE wants your input

Your new president, Judy Card and your new CL ENExchangeeditor, Gail McGovern would red ly
appreci ate your thoughts about CLENE and the CL ENExchange.

Please email your responseto the items below to Gail McGovern a gmcgovern@bbs.macnexus.org

1. What do you like most about the CLENExchange?

2. What would you like to see changed about the CL ENExchange?

3. How have you used information you read in the CLENExchange on the job?
4. What type of library do you represent?

5. What is your job title?

6. Please share any other comments you would like CLENE's leadership to know about any of
CLENFE's activities.

CLENExchange
906 Q Street
Sacramento, CA 95814-6416



