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Start research with Google Scholar * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

not likely 32.2% 32.2% 32.2% 

somewhat likely 19.1% 24.9% 21.5% 

likely 22.6% 20.5% 21.7% 

very likely 15.5% 10.7% 13.5% 

sGoogle 

Scholar 

extremely likely 10.6% 11.7% 11.1% 

Total 100.0% 100.0% 100.0% 

 

 
Start research with EBSCO * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

not likely 26.5% 27.1% 26.8% 

somewhat likely 20.1% 15.9% 18.3% 

likely 21.4% 22.9% 22.0% 

very likely 18.4% 20.6% 19.3% 

sEBSCO 

extremely likely 13.6% 13.6% 13.6% 

Total 100.0% 100.0% 100.0% 

 
 

Start research with Article database or index * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

not likely 24.0% 20.4% 22.5% 

somewhat likely 21.4% 22.6% 21.9% 

likely 28.9% 25.2% 27.3% 

very likely 15.6% 20.8% 17.8% 

sArticle 

database or 
index 

extremely likely 10.1% 11.1% 10.5% 

Total 100.0% 100.0% 100.0% 

 
 

Ease of research Wikipedia * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 
students 

fourth-year 
students Total 

very difficult 9.1% 3.2% 6.7% 

difficult 6.6% 5.4% 6.1% 

average 11.7% 14.0% 12.6% 

easy 18.0% 17.6% 17.8% 

eWikipedia 

very easy 54.6% 59.9% 56.8% 

Total 100.0% 100.0% 100.0% 
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Ease of research Google * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

very difficult 8.1% 3.3% 6.2% 

difficult 5.5% 5.4% 5.5% 

average 12.5% 11.7% 12.2% 

easy 22.6% 28.5% 25.0% 

eGoogle 

very easy 51.3% 51.0% 51.2% 

Total 100.0% 100.0% 100.0% 

 

 
Ease of research ALICE * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

very difficult 4.8% 2.1% 3.7% 

difficult 11.5% 12.0% 11.7% 

average 30.0% 36.5% 32.8% 

easy 32.6% 32.2% 32.4% 

eALICE 

very easy 21.1% 17.2% 19.4% 

Total 100.0% 100.0% 100.0% 

 
 

Ease of research Academic Search Complete * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

very difficult 4.6% 3.2% 4.0% 

difficult 13.8% 13.2% 13.6% 

average 38.7% 38.1% 38.4% 

easy 25.3% 31.2% 27.8% 

eAcademic 

Search 
Complete 

very easy 17.6% 14.3% 16.2% 

Total 100.0% 100.0% 100.0% 

 
 

Ease of research Library website * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 
students 

fourth-year 
students Total 

very difficult 4.5% 2.7% 3.7% 

difficult 10.8% 13.1% 11.8% 

average 34.1% 37.6% 35.5% 

easy 29.6% 33.9% 31.4% 

eLibrary 

website 

very easy 21.0% 12.7% 17.6% 

Total 100.0% 100.0% 100.0% 
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Ease of research OU Website * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

very difficult 13.9% 20.5% 16.5% 

difficult 16.5% 16.1% 16.3% 

average 30.4% 30.2% 30.3% 

easy 21.8% 21.5% 21.7% 

eOU 

Website 

very easy 17.5% 11.7% 15.2% 

Total 100.0% 100.0% 100.0% 

 

 
Ease of research Google Scholar * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

very difficult 4.6% 2.2% 3.7% 

difficult 13.8% 8.9% 11.9% 

average 29.0% 31.9% 30.1% 

easy 32.3% 34.1% 33.0% 

eGoogle 

Scholar 

very easy 20.3% 23.0% 21.3% 

Total 100.0% 100.0% 100.0% 

 
 

Ease of research EBSCO * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

very difficult 4.3% 4.8% 4.5% 

difficult 14.6% 7.7% 11.9% 

average 37.9% 46.4% 41.3% 

easy 26.9% 29.2% 27.8% 

eEBSCO 

very easy 16.2% 11.9% 14.5% 

Total 100.0% 100.0% 100.0% 

 
 

Ease of research InfoTree * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 
students 

fourth-year 
students Total 

very difficult 4.8% 3.5% 4.2% 

difficult 16.1% 12.4% 14.4% 

average 33.7% 36.6% 35.0% 

easy 28.9% 30.2% 29.5% 

eInfoTree 

very easy 16.5% 17.3% 16.9% 

Total 100.0% 100.0% 100.0% 
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Ease of research Article database or index * first-years vs. fourth-years Crosstabulation  

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

very difficult 3.9% 3.7% 3.8% 

difficult 20.2% 11.8% 16.7% 

average 33.5% 41.2% 36.7% 

easy 26.1% 32.1% 28.6% 

eArticle 

database or 
index 

very easy 16.3% 11.2% 14.2% 

Total 100.0% 100.0% 100.0% 

 

 
Quality of Wikipedia * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

poor 18.1% 13.3% 16.1% 

fair 20.0% 29.2% 23.8% 

average 27.5% 29.6% 28.4% 

good 23.1% 20.4% 22.0% 

qWikipedia 

excellent 11.3% 7.5% 9.7% 

Total 100.0% 100.0% 100.0% 

 
 

Quality of Google * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

poor 2.0% 3.3% 2.6% 

fair 12.1% 13.0% 12.5% 

average 28.0% 31.4% 29.4% 

good 32.7% 34.3% 33.3% 

qGoogle 

excellent 25.1% 18.0% 22.2% 

Total 100.0% 100.0% 100.0% 

 
 

 
Quality of ALICE * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

poor 3.2% .9% 2.2% 

fair 1.6% 3.9% 2.6% 

average 23.0% 16.6% 20.3% 

good 42.2% 51.1% 45.9% 

qALICE 

excellent 30.0% 27.5% 29.0% 

Total 100.0% 100.0% 100.0% 
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Quality of Academic Search Complete * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

poor 4.6% 1.1% 3.2% 

fair 2.7% 2.7% 2.7% 

average 21.2% 15.8% 19.0% 

good 39.4% 45.4% 41.9% 

qAcademic 

Search 
Complete 

excellent 32.0% 35.0% 33.3% 

Total 100.0% 100.0% 100.0% 

 

 
Quality of Library website * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

poor 3.0% [err]  1.7% 

fair 3.9% 6.4% 5.0% 

average 26.6% 34.4% 29.9% 

good 41.1% 42.2% 41.6% 

qLibrary 

website 

excellent 25.3% 17.0% 21.8% 

Total 100.0% 100.0% 100.0% 

 
 

Quality of OU Website * first-years vs. fourth-years Crosstabulation 

first-years vs. fourth-years 

  
first-year 

students 

fourth-year 

students Total 

poor 8.2% 12.5% 10.0% 

fair 10.6% 20.5% 14.6% 

average 30.1% 33.0% 31.3% 

good 33.2% 26.0% 30.3% 

qOU 

Website 

excellent 17.8% 8.0% 13.8% 

Total 100.0% 100.0% 100.0% 
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Appendix C: Correlation Scales and 

Measures  
 

A c a d e m i c  S t a t u s  1 :  underg radua te ,  2 :  g radu ate  

 

A g e  1 :  17 -19,  2 :  20 -22 , 3 :  23 -26 , 4 :  27 -30 , 5 :  >3 1 

 

D i g i t a l  S t a t u s  1:  d ig i ta l  na t ive ,  2 :  d ig i ta l  immig ran t 

 

L i b r a r y  V i s i t s  1:  neve r,  2 :  mon th ly ,  3 :  wee k ly ,  4 :  severa l  t imes a  week , 5 :  d a i ly  

 

L i b r a r y  W e b  V i s i t s  1 : neve r,  2 :  month ly ,  3 :  week ly ,  4 :  seve ra l  t imes  a  week,  5 :  da i ly  

 

T i m e  O n l i n e  ( h o u r s  p e r  w e e k )  –  1 :  <5 ,  2 :  6 -10 ,  3 :  11 -20,  4 :  21 -40,  5 :  31 -40,  6 :  >40 

 

A c a d e m i c  T i m e  O n l i n e  1 :  none,  2 :  less  tha n 25%, 3 :  about  ha l f ,  4 :  more  75%,  5 :  mos t 

 

T e c h n o l o g y  S k i l l  ave rage o f  wo rd  p rocess ing ,  p resen ta t ion ,  compu te r t roub leshoot ing ,  me d ia  

so f twa re ,  web  ed i t ing ,  and b lackboard  sk i l ls  on  a  1 -5  sca le  in to  1 :  leas t  sk i l led ,  2 :  somewha t  

sk i l led ,  3 :  mode ra te ly  sk i l led ,  4 :  ve ry  sk i l led ,  5 :  most  sk i l led  

 

L i b r a r y / R e s e a r c h  S k i l l  average o f  f ind in g  books  and art ic les  and us ing  l ib ra ry  resources  fo r  

research  on  a  1 -5  sca le ,  1 :  leas t  sk i l led ,  2 :  som ewhat sk i l led ,  3 :  modera te ly  sk i l led ,  4 :  ve ry  

sk i l led ,  5 :  mos t sk i l led  

 

T e c h n o l o g y  A d o p t i o n  recoded  5 -par t  tech  adopt ion  sca le ,  1 :  la te ,  2 :  ma ins t rea m,  3 :  ea r ly  

 

S o c i a l  S o f t w a r e  U s e  1 -8  sca le  o f  spec i f ic  soc ia l  techno log ies  used 

 

T e c h n o l o g y  O w n e r s h i p  1-10  sca le  o f  spec i f ic  in fo rmat ion  a nd com munica t ion  too ls  owned 

 

L i b r a r y  T e c h n o l o g y  R e c e p t i v i t y  mea n o f  recep t iv i ty  to  Facebook app l ica t ions ,  MySp ace 

app l ica t ions ,  l ib ra ry  too lba rs ,  web ca l l ing ,  tex t  m essag ing , and mob i le  b rows ing  serv ices  in to  

1 :  no t  recep t ive ,  2 :  so mewha t recept ive ,  3 :  ve ry  recept ive  
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