
graduate education, the ex-

pectations of this cohort and 

the successful approaches 

that will engage them.  

 

Speakers:  

Susan Gibbons, Vice Pro-

vost and Dean, River Campus 

Libraries, University of Roch-

ester.  

Joan K. Lippincott, Associ-

ate Executive Director, Coali-

tion for Networked Informa-

tion.   

Saturday, July 11 

1:30 pm-3:00 pm 

Millennials, those born 

between 1982 and 1994, are 

finishing college and entering 

graduate school. Surveys sug-

gest that these students use 

libraries heavily and are less 

than satisfied with the ex-

perience. What do these digi-

tal multi-taskers want and 

expect, and how can univer-

sity libraries support their 

needs? This program will 

bring together a panel of 

speakers to discuss trends in 

In March I was fortunate enough to attend the E-Learning Guild Annual Gathering in Or-

lando, FL, with a couple of colleagues. As our library is moving away from one-shot face-to-face 

sessions and more towards scalable online instruction, this seemed relevant. 

We were the three lone librarians in a conference filled with hundreds of instructional de-

signers from the corporate, nonprofit, and consulting sectors. These are full-time e-learning 

professionals, experts in presenting online content, designing for online learners, and assess-

ment through online mechanisms. We can certainly learn a lot from them. 

For one, I’m finding that rapid e-learning tools are fantastic, and there are plenty of them 

out there. You don’t need to learn Flash or XML to create engaging, dynamic online presenta-

tions. A lot of libraries are already using screen capturing software such as Captivate and Cam-

tasia, but not too many have started exploring the more broader world of e-learning tools. At 

my library we already have Articulate, which is a big one, but I learned about other options 

such as FlyPaper, Raptivity, and Lectora. These products can be on the expensive side, but 

(Continued on page 2) 
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there are often academic discounts, and you can always get a trial to test them 

out and see if they’re worth the money. 

Second – which should come as no surprise - designing instruction for online 

learning is far different than designing for face-to-face sessions. Fortunately, 

there is a lot of research out there on how to design effective online instruction. 

Check out Empowering Online Learning, Making Sense of Online Learning, The 

Online Learning Idea Book, and the E-Learning Handbook. It’s worth taking the 

time to learn about good design; read up on the challenges, opportunities, and 

best practices for creating quality online learning experiences for our students.   

If you are involved in developing online instructional materials, I highly recom-

mend attending a conference geared towards e-learning professionals. In addition 

to the E-Learning Guild Annual Gathering, both DevCon and DevLearn are taking 

place this year.  

  - Rebecca Blakiston is Undergraduate Services Librarian at the 

University of Arizona Libraries.  

(Continued from page 1) 

E-Learning Guild, cont’d 

You are currently reading the last PDF 

version of ULS Universe. That’s right: 

ULS is going 

2.0! After a 

survey of 

our mem-

bers and 

several 

conversa-

tions with 

the ULS 

Executive 

Board, the 

ULS Com-

munications Committee is pleased to 

announce that our newsletter will from 

now on be available online as a blog at 

http://www.acrl.ala.org/ULS/.  

The blog is already live and in its first 

phase of development. We are actively 

seeking contributors. You can post as 

often as you like. You can write full 

stories, or just link to an item you think 

fellow ULS members will enjoy reading! 

For those of you accustomed to reading 

the PDF newsletter, make the change 

to the blog today to ensure that you 

continue to receive ULS news on a regu-

lar basis! Add our blog’s RSS feed to 

your feed readers — or simply bookmark 

the website.   

 

For those who would like news items to 

appear on the blog, but are not inter-

ested in signing up to be a blog author, 

you are encouraged to submit news 

and/or articles at any time, simply by 

sending them directly to Felicia Palsson 

at fpalsson@usc.edu.  

ULS Universe 2.0:  

the Future of Our 

Newsletter 

New ACRL Website Launched! 

April 2009 marks the launch of an 

updated, user-centered design of the 

Association of College and Research 

Libraries (ACRL) Web site. The update is 

the result of an extensive planning and 

redesign process in order to better serve 

the information seeking needs of the 

ACRL membership and general public. 

The results of an ACRL membership sur-

vey informed the redesign process, with 

many suggestions on usability incorpo-

rated into the final design. The redesign 

integrates the ACRL Web presence with 

the September 2008 update of the ALA 

Web site. The newly updated site is 

available at www.acrl.org. 

The redesigned site features a vari-

ety of enhancements, including: 

 

• Updated site organization for 

ease of navigation. 

• Direct access to committee and 

section information. 

• Eye-catching highlights of up-

coming events and services. 

“In redesigning our Web site, we 

listened to our members and incorpo-

rated a wide variety of feedback in or-

der to increase accessibility and usabil-

ity,” said ACRL President Erika Linke. 

“As a result of the hard work of the 

ACRL membership and Web team, our 

new online presence provides a greatly 

enhanced user experience for all of our 

visitors.” 

The new site additionally features 

dynamic content updates to keep infor-

mation current and relevant. A variety 

of RSS feeds for content such as upcom-

ing events provide an additional means 

for visitors to stay up-to-date with ACRL 

activities. 

Address questions and comments 

about the ACRL Web site to ACRL Web 

Services Manager Jon Stahler at 

jstahler@ala.org or (312) 280-2511. 

(Reprinted from ULS-L listserv) 
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© 2009 American Library Associa-

tion.  

ULS Universe is published in the 

Spring and Fall by the Communica-

tions Committee, University Librar-

ies Section, Association of College & 

Research Libraries, a division of the 

American Library Association, 50 

East Huron Street, Chicago, Illinois 

60611.  

Editor: Felicia Palsson, University of 

Southern California, Los Angeles, 

CA, fpalsson@usc.edu  

More than 5,000 librarians from a 

wide variety of university libraries 

make up the University Libraries 

Section (ULS) of the Association of 

College and Research Libraries. ULS 

is one of three type-of-library sec-

tions of ACRL. 

Since its establishment in 1937, ULS 

has been actively involved in shap-

ing the future of our library and 

university environments. ULS ad-

vances university librarianship,  

university library service, and the 

development of university libraries 

in institutions with graduate pro-

grams. In addition, ULS fosters  

cooperation both locally with uni-

versity administrators and teaching 

faculty, and among colleges and 

universities on issues of mutual  

concern. 

For more information about ULS and 

the section’s activities, see:  

www.ala.org/acrl/uls. 

Publications, Awards, and New Hires:  

News of Your Fellow ULS Members 

Judy Jeng, Head of Collection Ser-

vices at the Congressman Frank J. 

Guarini Library of New Jersey City Uni-

versity has been appointed to serve on 

the IFLA Standing Committee for Acqui-

sition and Collection Development, 2009

-2013. The 2009 IFLA conference will be 

held in Milan, Italy. 

 Judy recently published a chapter 

on usability evaluation in Handbook of 

Research on Digital Libraries: Design, 

Development, and Impact, published by 

IGI Global, in Feb. 2009.  

____________________________ 

C. Derrik Hiatt is the new Electronic 

Resources Librarian for the Z. Smith 

Reynolds Library of Wake Forest Uni-

versity. He will assist in managing the 

Library’s subscription based electronic 

resources. He comes to this position 

after having served for 6 years as the 

Assistant Serials Librarian at the Harold 

B. Lee Library of Brigham Young Univer-

sity in Provo, Utah.  A North Carolina 

native, Hiatt holds a Bachelor of Arts 

degree in Music from Brigham Young 

University and a Master of Library Sci-

ence from Southern Connecticut State 

University. 

 

SUBMIT your news and 

share it with ULS col-

leagues instantly via the 

ULS blog!  

Contact Felicia Palsson, 

ULS blog administrator, at 

fpalsson@usc.edu. 

____________________________ 

Wake Forest University currently 

has two openings: for a Scholarly Com-

munication Librarian, and a Systems 

Librarian. The Z. Smith Reynolds Li-

brary, with a collection of over 1.7 mil-

lion volumes, materials expenditures of 

$3.5 million, and operating budget over 

$7 million, serves over 4,000 students in 

the undergraduate College, the 

Calloway School of Business and Accoun-

tancy, the Graduate School of Arts and 

Sciences, and the Divinity School of 

Wake Forest University.   

Wake Forest University is a private, 

coeducational institution dedicated to 

academic excellence in the liberal arts, 

graduate and professional education. 

Founded in 1834, the University is 

ranked among the top thirty national 

universities. Wake Forest is a collegiate 

university offering a vibrant intellectual 

community with a rich cultural life, an 

impressive array of facilities and an ac-

tive athletics community. From its 

founding, the university adopted the 

motto “pro humanitate” which is exem-

plified by a deep institutional commit-

ment to public service and engagement 

with the world. For quick facts about 

the University,  go to http://

www.wfu.edu/visitors/quickfacts.html 

For full position descriptions and 

application instructions, visit http://

www.wfu.edu/hr/careers. 
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ACRL announces the availability of 

two scholarships to support participa-

tion at the 2009 ACRL/Harvard Leader-

ship Institute for Academic Librarians, 

which will be held in Cambridge, Massa-

chusetts, August 2-7, 2009.  In support 

of ACRL’s commitment to librarians 

serving diverse communities, these two 

scholarships are for individuals currently 

working in Historically Black Colleges 

and Universities; Tribal Colleges or Uni-

versities; or Hispanic Serving Institu-

tions. 

The goal of the ACRL/Harvard Lead-

ership Institute is to increase your ca-

pacity to lead and to manage.  Partici-

pants work with program faculty and 

with other participants-testing new 

ideas and developing new strategies for 

taking institutions into the future.  The 

ACRL/Harvard Leadership Institute is 

designed for directors of libraries and 

those who report directly to them in 

positions such as associate university 

librarian or assistant library dean. The 

program will also be useful for others 

who are regularly involved in senior-

level decision making affecting the en-

tire library operation and involving 

other important relationships on cam-

pus.  Complete details are online at 

http://www.acrl.org/ala/mgrps/divs/

acrl/events/leadershipinstitute.cfm. 

 

Scholarships 

The purpose of the scholarships is to 

support the participation of academic 

and research librarians from the Histori-

cally Black Colleges and Universities; 

Tribal Colleges and Universities; or His-

panic Serving Institutions.  The scholar-

ship covers the cost of tuition to the 

Institute ($2,400 value) and a $750 

travel stipend. 

 

Criteria 

Scholarship applicants must: 

• be current ACRL members; 

• be employed at an Historically 

Black College or University; Tribal 

College or University; or Hispanic 

Serving Institution; 

• complete the online scholarship 

application form; 

• submit a brief, written statement 

that describes how participation in 

the Institute will contribute to his 

or her leadership development, or 

define three ways in which the In-

stitute will help improve her or his 

leadership effectiveness, and; 

• demonstrate that they have support 

from their institution to attend the 

Institute by submitting a brief 

statement of support from an ap-

propriate supervisor/manager/

director at the institution. 

 

How to Apply  

Complete the online application 

form by May 1, 2009.  Notifications will 

be issued in mid-to-late May 2009. 

 

Questions 

Please contact Margot Conahan at 

mconahan@ala.org, 312-280-2522, if you 

have any questions or need additional 

details.  

ACRL/Harvard Leadership Institute: 

Scholarship Opportunities 

ACRL is offering three preconferences in conjunction with the 2009 American Library Association (ALA) Annual Conference in Chicago on July 10, 

2009.  Registration materials are online. 

Discovering Digitization: Defining Your Path to Digital Access - Understand the components of successful digitization project planning by dis-

cussing specific examples. Topics include project planning, digitization and image processing, and cataloging and metadata.  

Instructional Design for Librarians: The What, Why, and How of ID - Gain an understanding of instructional design principles. These principles 

can help you design effective and high-impact teaching environments from semester long courses to one-shot library instruction classes to the 

effective use of signage and website design.  

The Not-So-Distant Librarian: Online Library Instruction to Engage Students and Faculty - Learn about practical tips and tools for designing 

and implementing online library instruction that addresses a variety of learning styles and engages students through active learning exercises, 

and fosters faculty buy-in.  

Complete details are available online at http://www.acrl.org/ala/mgrps/divs/acrl/events/annual09.cfm.   

May 22, 2009 is the advance registration deadline.   

Questions?  Contact Margot Conahan at 312-280-2522 or e-mail mconahan@ala.org. 

ACRL preconferences @ ALA Annual Conference 
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Committee & Discussion 

Group Contacts 

Bylaws and Procedures 
Chair: Donald G. Frank  
Portland State University 
E-mail: frankd@pdx.edu 
 
Campus Administration and Leader-
ship Discussion Group 
Dr. Patricia M. Duck 
University of Pittsburgh 
E-mail: pmd1@pitt.edu 
 
Communications 
Chair: Kim Leeder 
Boise State University 
E-mail: kimleeder@boisestate.edu 
 
Conference Program Planning  
Chicago 2009 
Chair: Evelyn C. Minick  
Saint Joseph’s University  
E-mail: minick@sju.edu 

 
Current Topics Discussion Group 
Convenor: Victoria A. Nozero  
University of Nevada - Las Vegas 
E-mail: Victoria.nozero@unlv.edu 
 
Membership 
Chair: Denise M. Shorey 
University of Notre Dame 
E-mail: dshorey@nd.edu 
 
Nominating 2009 
Chair: Cheryl A. Middleton 
Oregon State University 
E-mail: 
Cheryl.Middleton@oregonstate.edu  
 
Nominating 2010 
Megan R. Griffin 
Program Coordinator, ALA 
E-mail: mgriffin@ala.org  
 
 

Barbara Baxter Jenkins  
Chair, 2008-09 
University of Oregon  
E-mail: jenkins@uoregon.edu  
 
Miriam Leslie Madden  
Vice-Chair/Chair-Elect, 2008-
09 
Georgia State University 
E-mail: lmadden@gsu.edu 
 
Glenda Thornton   
Secretary, 2007-09 
Cleveland State University  
E-mail: 
g.thornton@csuohio.edu  

Cheryl A. Middleton 
Past-Chairperson, 2008-09  
Oregon State University 
E-mail: Cheryl.Middleton@ 
oregonstate.edu 
 
Stephanie S. Atkins 
Member-at-Large, 2008-11 
Washington University in St. 
Louis 
E-mail: satkins@wustl.edu 
 
Karl F. Bridges 
Member-at-Large, 2008-11 
University of Vermont 
E-mail: 
karl.bridges@uvm.edu 

Paul J. Constantine  
Member-at-Large, 2006-09 
University of Washington 
E-mail: 
pjc6@u.washington.edu 
 
Mary Parhamovich Farrell 
Member-at-Large, 2006-09 
University of Wyoming 
E-mail: farrell@uwyo.edu 
 
Julianne P. Hinz  
Member-at-Large, 2007-10 
University of Utah 
E-mail: juli.hinz@utah.edu 
 

ULS Executive Committee Contacts 

Louise S. Sherby 
Member-at-Large, 2007-10 
Hunter College 
E-mail: 
Lsherby@hunter.cuny.edu  
 
Debbie L. Malone  
Board Liaison, 2008-09 
DeSales University 
E-mail: debbie.malone@ 
desales.edu 
 
Adam R. Burling  
Staff Liaison, 2008-09 
ACRL Program Coordinator 
E-mail: aburling@ala.org 

Thinking about getting more in-

volved in ULS?  Everyone is welcome to 

volunteer for one of the section’s stimu-

lating committees or discussion groups. 

It’s easy! Contact any of the people 

listed on this page for more information, 

or fill out the ACRL Section Committee 

Volunteer Form to volunteer for a com-

mittee assignment next year. The form 

is available in the ACRL Forms section of 

the ACRL website.    

Participating in a ULS 

committee is a great 

way to put your ex-

perience to work in 

the field, and even to 

learn a bit yourself. 

You can meet people 

with similar interests, 

and the extra service 

commitment is always 

a boon on performance 

and tenure reviews. 

Get started now!  

Get involved! 


