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According to the Sloan-C publication Growing by Degrees: Online Education in the United 
States, 2005, “there is a strong trend upwards in considering online education as part of a school’s 
long-term strategy” (http://www.sloan-c.org/publications/books/survey05.asp).   Conducting a 
search of the 2006-2007 Directory of Institutions Offering ALA-Accredited Master’s Programs in 
Library and Information Studies (http://www.ala.org/ala/accreditation/lisdirb/lisdirectory.htm), 
one finds 13 schools with 100% online programs available, 9 schools with programs primarily 
online and some face-to-face courses required, and 23 schools with primarily face-to-face 
programs and select online courses offered.  Some of these schools have been offering an online 
option for the master’s degree for more than 10 years.  Thus library and information studies (LIS) 
education clearly reflects the trend that online delivery ranging from individual courses to full 
degree programs is part of the present and future strategy for schools offering the ALA-accredited 
degree.  A number of factors contribute to the logic of such a strategy: 

• Given the limited number of accredited programs, many geographic areas are not served 
by site-based programs. 

• Many students decide to pursue LIS as a second career, so they are already established in 
a location with a job and/or family responsibilities and cannot easily relocate. 

• The growing pervasiveness of Internet technology enables students to study for a degree 
online while also developing enhanced facility with use of technology that will be 
important to them in their future workplaces. 

 
Given this growth in online LIS education, two issues in particular stand out: 

• The continued reluctance of some employers to hire graduates holding degrees earned 
online (Dan Carnevale, “Employers often distrust online degrees,” Chronicle of Higher 
Education, 5 January 2007, http://chronicle.com/free/v53/i18/18a02801.htm). 

• The need for quality assurance of online course and program offerings.  To that end the 
WISE (Web-based Information Science Education) Consortium has developed “A Model 
for Quality Online Education in Library and Information Science: Principles and Metrics 
for Effective Online Teaching and Learning” 
(http://www.wiseeducation.org/images/principles.pdf).  This document outlines 
principles and metrics to contribute to the quality of both individual online courses and to 
online programs overall. 

As in campus-based education, attention to LIS course and program quality online is essential 
if students are to be well prepared for professional positions and move beyond the expressed 
skepticism of employers.  In addition it is necessary to address the expectations stated in the 
Standards for Accreditation of Master’s Programs in Library and Information Studies that: 
“The requirements of these Standards apply regardless of forms or locations of delivery of a 
program” (http://www.ala.org/ala/accreditation/accredstandards/standards.htm). 
 
 


