G ODO RT Government Documents Round Table ® American Library Association

July 13, 2007

Richard G. Davis

Acting Superintendent of Documents

Director, Library Services & Content Management
Government Printing Office

Washington, DC 20401

Dear Mr. Davis:

Thank you for allowing the Government Documents Roundtable of ALA an opportunity to
provide comments on the May 2007 draft of the FDLP Handbook — Chapter 6: Technical
Services. We greatly appreciate the effort that the Government Printing Office (GPO) has
taken to provide online tools and resources that allow FDLP participants to better manage
their collections.

Comments on FDLP Handbook Chapter 6 - Technical Services

In general, we found the document to be very readable and informative. What follows are
some more specific comments.

1. Online Materials:

There appears to be no mention of technical service requirements for acquisition or
management of electronic documents. We believe that this is a critical area in which
many in the government information community would appreciate some additional
guidance. GODORT believes that tasks and expectations associated with digital and
online formats must be more fully expressed in this section.

2. Additional Headings:

There 1s a need for more complete subheadings throughout the work to guide users. This
1s particularly critical in an online tool. For example: the first bulleted paragraph on page
1 that begins “Each depository must maintain a holdings record...” would benefit from
an additional heading, perhaps something like ‘“Piece-level Control” Likewise the next
bulleted paragraph on page 2 that begins “Depositories must ensure that all tangible...”
should be labeled “Timely Processing” or something similar.
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3. Superseded Materials:

Page 2 states that: Depositories must {Emphasis added.} also mark all out of date or
superseded material that is retained in the collection as “superseded” or “not current”.

The original language in the Instructions to Depository Libraries is as follows:
Superseded materials should be systematically identified and removed. If retained for
historical purposes, they should {Emphasis added.} be marked as superseded.

Given the complexity and difficulty of identifying all superseded materials retained in
FDLP collections, we recommend that libraries be instructed that they “should” mark
superseded items rather than “must.”

4. Handling Duplicate Shipments:

While the documentation includes language on handling duplicates we believe that this
should be expanded to include incorrect shipments and/or shipments of non-selected
items. Similar to chapter 3, section G of the Instructions to Depository Libraries.

5. Claiming:

At the bottom of page five, the documentation reads that the Claims Copies Exhausted
web page 1s not a “real-time list.” This language is somewhat confusing. Can GPO clarify
what is meant by this? What would be involved in timely updating this list? There have
also been some suggestions that an online mechanism for claiming microfiche would be
desirable. Knowing that microfiche can only be claimed from the contactor we believe
that development of a “real-time” list could facilitate claiming of microform products.

Agam, we appreciate GPO’s efforts to comprehensively revise the FDLP Handbook with
input from library organizations and depository libraries. We hope that the draft Chapter
Six, when adopted, will reflect GODORT’s concerns and recommendations.
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GODORT Chair and
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