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TRAVEL INFORMATION
General Information
Experient is ALA’s travel management compa-
ny for both hotel and airl ine reservations. As 
an ALA attendee or exhibitor, you are eligible 
for special airl ine and hotel rates. To reach 
the ALA travel desk, please call 1-800-974-
9833 or 847-282- 2529 and identify yourself 
as an attendee or exhibitor of the ALA Annual 
Conference in Anaheim. The ALA travel desk 
is open Monday through Friday from 8:00 
am – 5:00 pm CST. You may also make hotel 
reservations by mailing or faxing the housing 
reservation form located in this section. In ad-
dition, you can make your hotel reservations 
online through the ALA home page at http://
www.ala.org/annual. Choose “Travel & Hotels” 
and follow the directions. The housing reser-
vation form features SSL encryption to ensure 
the privacy of your information.

Hotel Reservation  
Deadlines and Information
Hotel reservation requests will be accepted un-
til May 27, 2008, subject to availability. A list 
of selected hotels and their rates is included in 
this section. Rates are quoted for the room, not 
per person, and all rooms are assigned on a 
first-come, first-served basis. Special rates are 
available only when you book directly with the 
ALA travel desk. All rooms are subject to ap-
plicable tax. In addition to state and local taxes, 
hotel may charge a per night resort fees and 
California Tourism per night fee. All requests 
must include six choices. Make sure to give 
accurate dates of arrival and departure for ev-
eryone occupying the requested room. Please 
note that the ALA travel desk does not assume 
the responsibility of pairing guests for double 
occupancy or in multiple housing units. After 
May 27, 2008, the ALA travel desk will continue 
to make reservations on a space available basis 
only (i.e., book early to get the hotel of your 
choice).

Hotel Confirmations,  
Cancellations or Changes
Confirmation of the room reservation will be  
acknowledged by the travel desk and sent 
within 72 hours. If you have any questions re-
garding your reservation, or to make changes 
or cancellations, contact the ALA Travel Desk 
at 1-800-974-9833 or 847-282-2529, not the 
hotel. One night’s room and tax guarantee to 
a credit card is required to hold hotel reserva-
tions. Your first night’s deposit is refundable if 
you cancel within your hotel’s cancellation pol-
icy. Check your confirmation for details on your 
hotel’s cancellation policy.

Airline Reservations and  
Discount
United Airlines is offering special meeting  
discounts for attendees of the ALA Annual Con-

ference. Simply call the United Special Meeting 
Desk at 800-521-4041 and refer to Meeting ID 
Number 500CR to receive a 2-10% discount 
off applicable fares, including First Class. If you 
purchase your ticket at least 30 days prior to 
travel, you will receive an additional 5% dis-
count. This special offer applies to travel on do-
mestic segments of all United Airlines, United 
Express, TED and United code share flights 
(UA*) operated by US Airways, US Airways Ex-
press and Air Canada. There are no fees to use 
the 800 number. International attendees will re-
ceive a 10% discount off the lowest applicable 
fare (excluding First Class), or a 15% discount 
off the fully refundable, unrestricted coach fare 
when tthey call their local United Airlines reser-
vation number and refer to meeting ID number 
500CR. An additional 5% discount will apply 
when tickets are purchased at least 60 days in 
advance of your travel dates. Discounts apply 
to United and Lufthansa (code share) flights. 

You can also make your reservation online at 
www.united.com, using ALA ID 500CR.

Experient will serve as the official travel coor-
dinator for the 2008 ALA Annual Meeting.  Ex-
perient will provide custom itineraries with the 
lowest applicable air fares and best journey 
time. To receive the discounts, call Experient 
toll-free, 1-800-621-1083 (847-940-1176, 
outside the U.S. and Canada) from 8:00 am to 
5:00 pm CST, Monday through Friday. $22.00 
service fee per airline ticket issued.  Save 
$5.00 when you book online.

To book online travel through Experient, go 
to www.travelport.net/registration. You will be 
asked to register. The Company Name is ALA. 
The Pin Number is QABSCK93.  Please enter 
the information, as instructed, which will grant 
you access to book your flights on-line, anytime. 
Helpful hints: Once you are prompted to “Go 
To Travelport”, you will be sent to our Welcome 
page. The New User ID is your email address 
(that you entered on the registration page). The 
Password is the password you provided on the 
registration page. For security measures, you 
will be asked to change your password.  

Airport Transportation  
and Information
Anaheim is served by four major airports. John 
Wayne Orange County Airport in Santa Ana and 
Los Angeles International Airport in Los Ange-
les are the major airports that serve the area. 
Anaheim is also served by Long Beach Airport 
in Long Beach, CA, and Ontario International 
Airport in Ontario, CA.

Details on transportation to Anaheim from all 
four airports is available at: http://anaheimoc.
org/Articles/Archive/Webpage10258.asp.

Public Transportation  
in Anaheim
Anaheim offers the Anaheim Resort Transit 
(ART) Service, a visitor shuttle system that 
provides access to dining, shopping and at-
tractions. The ART provides access to the 
Disney parks, the Anaheim Convention Cen-
ter, and several hotels in the ALA hotel block 
and other locations in the area. Passes are 
available for $3 for a day, or a five day pass 
is available for $12. Details are available at: 
http://anaheimoc.org/Articles/Archive/
Webpage10985.asp

Train and Bus Travel to  
Anaheim
Amtrak: Anaheim is served by the Pacific 
Surfliner line at the station at 2150 East Ka-
tella Ave. Connections from other Amtrak lines 
can be made in Los Angeles. Amtrack offers a 
10% discount off the lowest available rail fare 
to Anaheim, CA between June 23, 2008 – July 
5, 2008. To book your reservation call Amtrak 
at 1-800-872-7245 or contact your local travel 
agent. Please refer to Convention Fare Code 
X30R-928 when making your reservation to re-
ceive the 10% discount. Conventions cannot be 
booked via Internet. This offer is not valid on the 
Auto Train. Offer valid with Sleepers, Business 
Class or First Class seats with payment of the 
full applicable accommodation charges. Fare is 
valid on Amtrak Regional and Acela service for 
all departures seven days a week, except for 
holiday blackouts.

Greyhound: All Greyhound buses arrive and 
depart from the station at 100 W Winston Rd. For 
information, contact Greyhound at 800-229-9424 
or go online at www.greyhound.com.

Rental Cars
ALA has negotiated exclusive rates with Avis for 
rental cars during the meeting. For rates and 
reservations call 800-331-1600 or access the 
website for this event at http:// www.avis.com. 
You must mention the Avis Worldwide Discount 
Number (AWD), D005980, when calling to re-
ceive the special discount.

ALA Shuttle Bus Service
Free shuttle buses, sponsored by Gale Cengage 
Learning, will operate between all participating 
hotels and the Anaheim Convention Center dur-
ing the conference. Service will also be pro-
vided for attendees with disabilities. Shuttle bus 
service schedules (including daily pickup times, 
locations and destinations) will be published in 
Cognotes (the daily show newspaper available 
during the conference) and will be available on-
site. Complimentary bus service is provided by 
Gale Cengage Learning. Don’t forget to stop by 
their booth and say thanks for the lift!
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HOTEL INFORMATION
Map Number & Hotel                                      Single/Double   Triple/Quad

1 Hilton Anaheim (HQ) - h, nsh, f, op, ip, rs, bc, in(hs)  $173/$173 $193/$213

2 Marriott Anaheim (HQ) - h, nsh, f, op, rs, bc, in(hs)  $155/$165 $185/$205

3 Anabella Hotel - h, sa, f, op, rs, bc, in(wi) Standard $129/$129  $139/$149 
   Concierge $149/$149  $159/$169

4 Best Western Anaheim - h, sa, op, in(wi)  $119/$119 $119/$119

5 Best Western Park Place - h, sa, op, cb, in(wi)  $125/$125 $125/$125

6 Best Western Pavillions - h, sa, op, in(wi)  $99/$99 $99/$99

7 Best Western Raffles Inn - h, nsh, f, op, cb, cb, in(wi - free) Standard $109/$109 $109/$109

   Deluxe $129/$129 $129/$129

8 Best Western Stovall’s - h, sa, f, op, cb, bc, in(wi)  $109/$109 $109/$109

9 Candy Cane Inn - h, nsh, f, op, cb, in(wi) Standard $124/$124 $124/$124

   Deluxe $134/$134        $134/$134

10 Carousel Inn and Suites - h, sa, f, op, cb, bc, in(hs)  $124/$124 $134/$144 
11 Castle Inn & Suites - h, sa, op, in(wi)  $108/$108 $108/$108

12 Clarion Hotel - h, sa, op, rs, in(wi/hs) Standard $119/$119        $119/$119

   Studio Suite $139/$139 $139/$139

13 Cortona Inn & Suites - h, nsh, op, cb, bc, in(wi/hs)  $115/$115 $115/$115

14 Comfort Inn Maingate Standard Rooms - h, nsh, f, op, cb, in(wi - free) Standard $99/$99 $99/$99

   Deluxe $119/$119 $119/$119

15 Courtyard Marriott - h, nsh, f, op, bc, in(wi/hs - free)  $149/$149 $149/$149

16 Crowne Plaza Anaheim - h, sa, op, rs, bc, in(hs - free)  $131/$131 $151/$171

17 Desert Palm Hotel -  h, nsh, f, op, cb, bc, in(hs) Standard $125/$125 $125/$125

   Suite $145/$145 $145/$145

18 Disney Grand Californian Resort - h, nsh, op, rs, bc, in(wi/hs)  $256/$256 $256/$256

19 Disney Paradise Pier Hotel - h, nsh, op, rs, bc, in(wi/hs)  $155/$155 $155/$155

20 Disneyland Hotel - h, nsh, op, rs, bc, in(wi/hs)  $175/$175 $175/$175

21 Doubletree Anaheim - h, nsh, f, op, rs, bc, in(hs) Standard $129/$129 $149/$169

   Suite $149/$149 $169/$189

22 Embassy Suites Anaheim South - h, sa, f, op, cb, rs, bc, in(wi@$9.95/day)  $159/$169 $179/$189

23 Fairfield Inn - h, nsh, op, rs, bc, in(wi)  $109/$109 $109/$109

24 Hampton Inn & Suites - h, nsh, f, op, cb, bc, in(wi)  $109/$109 $109/$109

25 Hilton Garden Inn - h, sa, op, rs, bc, in(wi/hs)  $109/$109 $109/$109

26 Holiday Inn Express Maingate - h, nsh, op, cb, in(hs - free)  $119/$125 n/a

27 Holiday Inn Hotel & Suites - h, sa, f, op, rs, bc, in(hs)  $109/$109 $109/$109

28 Homewood Suites - h, sa, f, op, cb, bc, in(hs - free)  $149/$149 $149/$149

29 Hotel Menage - h, nsh, f, op, rs, bc, in(wi - free)  $135/$135 $135/$145

30 Howard Johnson Anaheim - h, nsh, op, bc, in(wi/hs - free)  $104/$104 $104/$104

31 Hyatt Regency - h, sa, f, op, rs, bc, in(wi/hs), free Disney Shuttle  $129/$129 $169/$209

32 Marriott Suites - h, nsh, f, op, rs, bc, in(hs@$9.95/day)  $149/$149 $149/$149

33 Portofino Inn & Suites - h, nsh, op, in(wi/hs) Standard $129/$129 $129/$129

   Suite $159/$159 $159/$159

34 Quality Inn & Suites - h, sa, op, cb, in(wi/hs)  $89/$89 $99/$109

35 Ramada Maingate - h, sa, op, cb, in(wi/hs)  $129/$129 $129/$129

36 Ramada Plaza Anaheim Resort - h, nsh, f, op, rs, in(hs/wi - free)  $129/$129 $129/$129

37 Red Lion Maingate (formerly called Anaheim Maingate) - h, sa, f, op, rs, bc, in(hs/wi - free) $119/$119 $119/$119

38 Sheraton Garden Grove - h, nsh, op, rs, bc, in(hs)  $125/$125 $125/$125

39 Sheraton Park Hotel Anaheim - h, sa, f, op, rs, bc, in(wi/hs@$9.95/day)  $189/$189 $199/$209

40 Super 8 Anaheim - h, sa, op, cb, in(wi)  $75/$85 $95/$105

41 Travelodge International - h, sa, op, cb, bc, in(wi)  $85/$85 $85/$85

* Please note - several hotels offer “standard” and “deluxe” or “suite” rooms, which have different rates. Please specify which type of room you are requesting on your form.

Key: h=handicapped accessible rooms; nsh=non-smoking hotel; sa=Smoking Room Available; f=fitness center; =indoor pool; =outdwoor pool; 
=continential breakfast included; =hot breakfast; =full breakfast included; =complimentary airport transportation; rs=room service; bc=business center; 
in=internet in room; wi=wireless internet access; hs=high speed internet access  
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HOTEL MAP

1 Hilton Anaheim (Headquarter Hotel)

2 Marriott Anaheim (Headquarter Hotel)

3 Anabella Hotel

4 Best Western Anaheim

5 Best Western Park Place

6 Best Western Pavillions

7 Best Western Raffles Inn

8 Best Western Stovall’s

9 Candy Cane Inn

10 Carousel Inn & Suites

11 Castle Inn & Suites

12 Clarion Hotel

133 Cortona Inn & Suites

14 Comfort Inn Maingate 

15 Courtyard Marriott

16 Crowne Plaza Anaheim

17 Desert Palm Hotel

18 Disney Grand Californian Resort

19 Disney Paradise Pier Hotel

20 Disneyland Hotel

217 Doubletree Anaheim

22 Embassy Suites Anaheim South

23 Fairfield Inn

240 Hampton Inn & Suites

25 Hilton Garden Inn

262 Holiday Inn Express Maingate

272 Holiday Inn Hotel & Suites

282 Homewood Suites

29 Hotel Menage

30 Howard Johnson Anaheim

31 Hyatt Regency

32 Marriott Suites

334 Portofino Inn & Suites

34 Quality Inn & Suites

35 Ramada Maingate

36 Ramada Plaza Anaheim Resort

37 Red Lion Maingate 
          (formerly Anaheim Maingate)

38 Sheraton Garden Grove

39 Sheraton Park Hotel Anaheim

40  Super 8 Anaheim

41  Travelodge International
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Instructions: Please complete this form in its entirety to insure speedy processing. All hotels require a one night + tax credit card 

guarantee to hold your room. Complete the credit card portion of the form for the first night’s deposit to be billed automatically upon receipt by 

hotel. DO NOT SEND DUPLICATE FORMS - If sharing room(s) designate one person to send request. Be sure to include your E-Mail address. 

Reservations can also be made on the ALA Annual Conference Website at: http://www.ala.org/annual

Confirmation will be sent to:

Last name of person requesting rooms and confirmation     First Name

Name of Company or Firm

Street Address or P.O. Box number

City       State   Zip

Country     Phone     Fax

Email Address please print clearly to receive electronic confirmation

Arrival day/date    Departure day/date

Occupant(s)
(Please do not duplicate. If sharing a room, designate one person to complete form.)

print last name first

1    2

3    4

Hotel Choices
(Please print name and number of hotel as listed on Hotel Locator Map)

1    2

3    4

5    6 

Important notes:
          •  Rooms are assigned on a “first come/first served” basis and room availability for  

your arrival/departure. 

          •  Photocopy this form if more than one room is required. Please do not request  
multiple rooms on one form. 

          • The ALA travel desk will send a confirmation within 72 hours of receipt. 

          •  All changes and/or cancellations prior to June 17, 2008, must be made  
 through the ALA travel desk. Last minute changes and cancellations must be made 

             in writing to the hotel at least 7 days prior to check in.

          •   Above the hotel room rate, hotels charge state and local taxes, and may also charge 
             a per night resort fee and a California Tourism per night fee.

Credit Card Guarantee—first night+tax

Please guarantee my reservation to (check one):  Visa         Amex         Mastercard

Card Number       Expiration Date (must be 1/08 or later)

Authorized Signature     Date

Deadline for Submission: May 27, 2008

Room preference
Bedding requests are based on availability. Every 
effort will be made to accommodate requests.

       Single (one person/one bed)

       Double (two people/one bed)

       Double/double (two people, two beds)

       Triple (three people/1-2 beds)

       Quad (four people/two beds)

       Requires handicap room (check one)

   Mobility

   Hearing impaired

   Visually impaired

HOUSING REQUEST FORM
JUNE 26-JULY 2, 2008 – ANNUAL CONFERENCE AND EXHIBITION, ANAHEIM, CA

ALA Travel Desk/Experient
108 Wilmot Rd. Ste 400
Deerfield, IL 60015-5124
Fax: 1-800-521-6017 or 847-940-2386

Mail or Fax to:
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