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IS THERE SUCH A THING AS FREE SOFTWARE?

There is if you’re a winner in TechSoup Stock’s 
giveaway. Enter for a chance to win one of ten copies 
of Microsoft Vista or Encarta by visiting booth #4156.

Even if you’re not one of the winners, your public 
library is eligible to request new, donated software 
distributed by TechSoup Stock for low administrative 
fees – you’ll typically save 80-96% of the retail cost!  
Examples include Microsoft Offi ce 2003 or 2007 for $20 
or Windows XP upgrade for $8 (for use only on public 
access computers). Stop by booth #4156 for more 
information.

www.techsoup.org/go/libraries

TechSoup Stock is a project of CompuMentor 

By Stacy L. Voeller
Minnesota State University 
Moorhead

Sponsored by the ACRL Community 
and Junior College Library Section (CJ-
CLS), the Saturday program entitled, 
“Gaming, Information Literacy and 
the College Student” asked the ques-
tion, “What can librarians learn from 
gamers?”

Dr. James Paul Gee, Tashia Mor-
gridge Professor of Reading, University 
of Wisconsin-Madison, discussed what 
video games have to teach us about 
learning and literacy. Dr. Gee has 
written a number of books about the 
learning styles of gamers, and talked 
about how “too much information today 
is unusable, and we need to under-
stand how to use, assess and modify 
information so that people can make it 
useful again.” Several of his book titles 
particularly related to gaming include 
What Video Games Have to Teach Us 
About Learning and Literacy (2003), 
Why Video Games Are Good For Your 
Soul: Pleasure and Learning (2005), 
and Good Video Games + Good Learn-
ing: Collected Essays on Video Games , 
Learning, and Literacy (2007).

We are no longer dealing with tradi-
tional literacy which predicts success 
in first grade. This type of literacy 
includes the ability to “read specialist 
and sophisticated language and inter-
pret it.” Dr. Gee also explained that 

What Librarians Can Learn From Gamers
this leads to the fourth grade slump 
where “children pass their reading 
test in third grade but cannot go on to 
read and interpret well enough after, 
including their textbooks in college.” He 
discussed how chil-
dren are actually 
confronted with 
“tough language 
on Yu Gi Oh cards 
which is similar to 
that of specialist 
language in text-
books.”  

Gee continued 
by saying, “video 
games involve the 
theory of learning. 
They build into 
themselves the 
concept of learning 
and are very difficult.” Gee suggested 
we use these learning principles to as-
sist in learning in school, and explained 
how video games can be beneficial with 
several distinct points: “’Games lower 
the consequences of failure’. Don’t look 
at failure as bad because it’s a means 
of learning. ‘Performance before compe-
tence.’ This is how humans learn best. 
Most video games let you initially be 
successful so you continue with them. 
‘Problems are well ordered.” Humans 
are creative and need to be in a rich 
environment. The first problem you 
work on should be fruitful. ‘Cycles of 

challenge, consolidation, and new chal-
lenge (expertise).” This is a cycle by 
which anybody becomes an expert in 
anything. Games give images, actions, 
and experiences, and learning is embod-

ied and affective. 
When learning 
is given an emo-
tional charge it is 
integrated much 
more deeply with 
your knowledge. 

Gee closed say-
ing l ibrarians, 
“certainly should 
love to read books 
with children, but 
should also love to 
play games with 
them, too.” Obvi-
ously, being able to 

read is a necessary element for success, 
but the ability to be a digital writer or 
a producer of digital products is going 
to set you apart.

George M. Needham, Vice President, 
Member Services, OCLC, explained 
how “gamers can show librarians a new 
way of learning and extending knowl-
edge, and that most of the people in this 
gamer generation represent a new way 
to use and seek information.” Needham 
emphasized how today’s students think 
and process information fundamentally 
differently from previous generations. 
People who have grown up with these 

games perceive the world differently 
than their parents do. 

Needham broke digital users into two 
groups, the digital immigrants and the 
digital natives. He quoted a ten-year old 
gamer who explained that “with gaming, 
you’re involved and in control.” Need-
ham also discussed the gamer’s view 
of life that there are “multiple paths to 
victory, but winning really is everything, 
failure along the way is not only an op-
tion, it’s to be expected, leaders can’t be 
trusted, and life should be fun.”

He suggests that as librarians, we 
need to rethink how we deliver service 
and must “have multiple paths to the 
good services, not linear; many formats 
and platforms. Take seriously that 
people learn in different ways.” Librar-
ians also need to rethink where it is we 
serve our users, “physical layouts of 
libraries, classroom, school buildings 
need to be carefully considered, online 
services are journeys and markers, not 
destinations… Look at your library’s 
hours again and make sure they are 
serving these users.”

Needham said it would not hurt for 
librarians to “play an online game once 
in awhile, offer services on IM and use 
text messaging, throw a LAN party in 
your library to appeal to the people who 
aren’t normal users, bring digital natives 
into your planning process, and respect 
non-print learning while realizing that 
learning happens in many ways.”

As librarians, we need to 
rethink how we deliver 
service and must “have 

multiple paths to the 
good services, not linear; 
many formats and plat-
forms. Take seriously 
that people learn in 

different ways.”
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King County Library System in 
Washington State is one of the largest 
circulating library systems in the U.S. 
and we invite you to meet with us  at 
the ALA Annual Conference in WA, 
DC, from June 22 – 27. Come to the 
Placement Center or our exhibit booth 
to learn more about KCLS and an on-
site employment interview. Visit our 
website at www.kcls.org for more 
employment information. EOE

We are currently recruiting for the 
Librarian I Employment Pool

King County Library System

960 Newport Way NW

Issaquah, WA 98027

425-369-3224

Turn to us. 

The choices will surprise you.

BookPage announced Saturday 
that Blair Tom of the John McIntire 
Library in Zanesville, Ohio, is the 
winner of its First Annual Spotlight 
Award for Public Librarians. Tom was 
chosen from almost 2,000 librarians 
nominated by grateful public library 
patrons across the country.

The Spotlight Award was launched 
to honor librarians for their quiet ef-
forts to make life better for their pa-
trons and their communities — librar-
ians who “never seek the spotlight, but 
certainly deserve it.” Judging from the 
overwhelming response to the contest, 
many library users deeply appreciate 
the personal commitment and re-
sourcefulness shown by librarians in 
their hometowns.

Blair Tom, who serves as man-
ager of customer service and public 
relations for the Muskingum County 
Library System, said he was excited 
and humbled by the “distinct honor” of 
being the first Spotlight Award winner. 
“I wasn’t even aware that I had been 
nominated, so it’s really quite wonder-
ful,” said Tom, who will receive $2,500 
as part of his recognition. The Musk-
ingum County Library System which 
Tom represents, will receive $250, and 
Alice Graham, who made the nomina-
tion, will receive $100. A 15-year vet-
eran of the Muskingum system, Tom 

Ohio Librarian Receives First 
Annual Bookpage Spotlight Award

said working at the library “is probably 
the happiest coincidence that ever oc-
curred in my life. I never imagined this 
as a career for myself, but it has taken 
me down a wonderful path and given 
me many new opportunities.” In ad-
dition to his PR duties, Tom manages 
the children’s department, the refer-
ence department and the circulation 

department, as well as coordinating 
systemwide programming.

In her nomination, Graham praised 
Tom’s “extraordinary” dedication to his 
job and his tireless efforts to create 
and manage library programs for the 
community. “Quietly and tactfully, he 
models exquisite customer service and 
coaches and encourages his employees 
to reach their full potential.” Graham, 
who serves on the library’s board and 
is a past president as well as a fre-
quent library patron, cited Tom’s de-
velopment of popular summer reading 
programs, his creation of a Learning 
Center in partnership with the local 
Rotary Club, the launch of a successful 
Friends of the Library bookstore, and 
many other projects as evidence of his 
vital role at the library. In cooperation 
with the county Chamber of Com-
merce, he helped to develop a Passport 
Program that has encouraged many 
parents, grandparents and children to 
visit attractions in the community and 
have their passports stamped. “This 
program has been so successful that 
surrounding counties have contacted 
Blair to learn how they might establish 
a similar passport program,” Graham 
reported.

As someone who is not used to be-
ing in the spotlight, Tom says he is 
“still trying to wrap my mind around 
the concept” that others appreciate 
his work. “I think it’s wonderful that 
BookPage gave library customers the 
opportunity to stand back and say, ‘I 
really value what these people do for 
me every day.’ Most people in libraries 
do it because they believe it’s really 
important work and it matters. But 
it’s wonderful to get this kind of rec-
ognition.”

BookPage, founded in 1988 and 
based in Nashville, TN, is a monthly 
book review distributed to more than 
435,000 readers via 3,500 subscribing 
bookstores and libraries in 48 states. 
Its intent is to recommend the best 
new books to readers of all ages.

“Quietly and tactfully, 
[Blair Tom] models 

exquisite customer ser-
vice and coaches and 
encourages his em-

ployees to reach their 
full potential.”
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INTRODUCING KEESING’S 
WORLD NEWS ARCHIVE
KEESING’S WORLD NEWS ARCHIVE brings together the full
collection of articles published first from 1931-1987 as Keesing’s
Contemporary Archive and continuing from 1987 as Keesing’s Record of World Events.
This data is a frequently cited and authoritative 76 year record of the world’s political,
social and economic events. 95,000+ definitive and exclusive reports, each one
embedded with live links to related articles on prior events and thoroughly tagged
and marked to let users take full advantage of our powerful advanced search, 
filtering, clustering, tagging and personal research tools. Instantly discover facts as

well as the relationships among the world’s people, places and events to reveal the full story in historical context. A great
pathfinder for international research. Updated monthly.

Our 76 year track record of providing dependable reporting on world events has won us a loyal following among historians,
writers, researchers and reporters around the world. Our new History 2.0 interface now shows you more historical links and
delivers authoritative contemporary accounts of international news events faster and more accurately than you ever thought
possible. Keesing’s data and History 2.0 innovations are the perfect combination of
the latest high-performance technologies with established, trustworthy and reliable
core reference information.

Not just another news database...

{
NEW

ONLINE
RESOURCE

Come try it now at Booth 3364

INTRODUCING KEESING’S 
WORLD NEWS ARCHIVE

By Chris Hartman, Univeristy of 
Wisconsin-Madison and 
Ericka Patillo,
Radford University

Five librarians, still early in their 
careers, shared how previous life and 
job experiences helped them acquire 
their first post-MLS positions in a 
well-attended program sponsored 
by the New Members Round Table 
(NMRT) on Saturday afternoon. Their 
prior careers ranged from waiting 
tables to city planning to sports mar-

keting. Each panelist espoused the 
value of documenting, in their cover 
letters and resumes, how the knowl-
edge and skills gained in former jobs 
could transfer to the library profession. 
The key to success, everyone agreed, is 
to focus on extracting basic skill sets 
from common work experiences.

Aaron Dobbs, Systems & Electronic 
Resources/Web Librarian at Ship-
pingsberg University of Pennsylvania, 
with past lives including stints as a 
truck driver, bouncer, and Renaissance 
man at a winery, believes that any 
experience can be spun. Above all, he 
said, “have a hook.” Give them some-
thing to talk about, and they won’t 
forget you. 

Previously a “professional student” 
and legal secretary, Liorah Golomb was 
able to make her fundamental skill set 
attractive to Wichita State University, 
who hired her as Assistant Professor 
and Humanities Librarian. Armed 
with three previous degrees, she was 
relieved to learn that librarians do not 
have to be as concerned about “stale” 
degrees as professors do.

Maureen Barry is Librarian for 
First Year and Distance Learning 
Services at Wright State University, 
a job for which her background in 
sports marketing trained her well. 
Her previous work involved promoting 
services — “marketing an intangible 
product”—and focused on community 

building, a familiar theme in librarian-
ship. “Libraries are also a social place,” 
said Barry. “Promoting service is very 
important.”

Bruce Stoffel is Education, Psychol-
ogy, and TMC Division Librarian at 
Illinois State University—a job he 
took after a twenty-year career in city 
planning and public administration. 
He stressed that employers are looking 
for basic experiences, but it does not 
matter what environment you earn 
them in. The trick is often a matter of 
translating the vocabulary you are ac-
customed to into library language. 

Alanna Aiko Moore is the Sociology, Celebrate with AASL
Today from 12:00 – 2:00 p.m., 

AASL will host its annual cel-
ebration of school library media 
excellence. The 2007 winners 
of AASL awards, including the 
prestigious National School Li-
brary Media Program of the Year 
Award, will be presented. The 
popular storyteller and award-
winning author Carmen Deedy 
is the special keynote speaker 
for this event. Immediately fol-
lowing the Awards Luncheon is 
the AASL President’s Reception 
providing the opportunity to 
meet and greet the AASL Presi-
dent, Board Members and other 
AASL leaders.

Using Past Lives to Launch Your Library Career
Ethnic Studies and Gender Librarian 
at the University of California, San 
Diego. Moore’s previous lives as a 
restaurant server and in the nonprofit 
sector gave her a wealth of transfer-
able skills. She reminded job seekers 
that they have to sell themselves to 
get the job, and that “personal traits 
can be the tiebreaker between you and 
another candidate.” She gave a special 
tip for telephone interviews: print 
the interviewers’ portrait from the 
website and pretend to respond to an 
individual rather than a disembodied 
voice, which makes one sound more 
personable.

particular books once this initiative 
began. Most users also seem to want 
their own copies through “print on 
demand.” Stanford’s Tierney said that 
her university chose to scan public do-
main books plus some “orphan” works. 
The magnitude of the Google project as 
a whole made it easier for Stanford to 
fund its particular project. 

Thomas, the Bodleian Library’s 
first American and first woman direc-
tor, stated that Oxford is also limiting 
digitization to public domain works. 
But in the UK, works published before 
1875 are included in this category 
whereas in the U.S. that cut-off date 

Google
Continued from page 9

is currently 1923. Thomas mentioned 
side benefits from this project such as 
finding out more about Oxford’s collec-
tions. Many books about to be scanned 
were found to still have uncut pages. 
Success is defined as improving access 
to Oxford’s materials, most of which 
do not circulate. “It may accelerate 
the creation of new knowledge” by 
showing connections between differ-
ent sources. 

The New York Public Library’s Ba-
low stated that his library is following 
the usual pattern of only digitizing 
out-of-copyright volumes. NYPL re-
gards the digital form to be analogous 
to the service copy of a microfilm and 
not to be a method of preservation.                       
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978-0-7573-0572-6, TP, $12.95
You’ve got questions?
This book has answers.

978-0-7573-0573-3, TP, $12.95
Find out everything you want to
know about cats.

978-0-7573-608-2, TP, $12.95
Get surprising truths about our
equine companions.

978-0-7573-0622-8, TP, $14.95
This quirky compendium will
keep cat lovers clamoring.

978-0-7573-0623-5, TP, $14.95
This trivia is nothing to
bark at.

978-0-7573-0544-3
Darlene Arden provides the 411
for all kinds of doggie dilemmas
in this must-have primer on the
essentials of pet etiquette.
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A presentation on the work of the 
ACRL Task Force on Academic Li-
brary Positions listed by the College 
& University Professional Association 
for Human Resources (CUPA-HR) will 
be held at the ALA Annual Conference 
today from 10:30 a.m. – 12:00 p.m. in 
the Thoroughbred room of the Hilton 
Washington. This ACRL Task Force has 
been working for over a year to collect 
data and feedback with which to update 

By Brad Martin 
ABC News

The RUSA MARS Chair’s program 
presented a three-person panel discus-
sion of social networks and libraries 
Sunday that featured a preview of 
wikis in library research and some 
innovative ways that wikis are being 
used in the library world.

Matthew M. Bejune, Purdue Uni-
versity, opened the program with an 
introduction to the expanding social 
networking universe, and gave a pre-
view of his research article “Wikis in 
Libraries,” which will be published in 
the September 2007 issue of Informa-
tion Technology in Libraries.

Bejune set the stage by identify-
ing four main types of library wikis 
according to the level of collaboration 
they are involved in. These four are 
collaboration between libraries, be-
tween staff in the library, between staff 
and patrons, and between the patrons 
themselves. He noted that the first two 
are the most common, and discussed 
the relative rarity of library wikis that 
provide for more interaction between 
staff & patrons. Bejune provided 
examples of these kinds of library 
wikis, which include Wiki Worldcat 
from OCLC and the Biz Wiki at Ohio 
University. He encouraged people to 
consider how they might allow users 
to build or modify library information 
and to think about what ways libraries 

Harnessing the Hive: Social Networks and Libraries
will utilize wikis and other social net-
working technologies. The companion 
wiki to Bejune’s upcoming article can 
be found at: http://librarywikis.pbwiki.
com and he encouraged participation 
by asking people to submit examples 
of library wikis to him.

Meredith Farkas, Norwich Univer-
sity in Norwich, Vermont, maintains 
Library Success: A Best Practices 
Wiki (http://www.libsuccess.org) and 
writes a monthly column for Ameri-
can Libraries. Farkas talked about 
how libraries can collect information 
from patrons in useful ways and how 
organizations can practice better 
knowledge management through the 
use of wikis. 

At the Hennepin County Library, for 
example, patrons can add comments 
about books that others can read 
and use to help guide their choices. 
Knowledge management is a big area 
that can benefit through the use of 
wikis, and Farkas pointed out that all 
organizations want to make the best 
use of institutional knowledge, but 
are usually “pretty terrible about col-
lecting it.” Part of the problem comes 
from the fact that librarians have dif-
ferent areas of interest and expertise 
and the ways information is gener-
ated (conversations, staff meetings, 
email, instant messages, etc.) do not 
always lend themselves to long-term 
storage. Farkas discussed how using 

“the wiki as intranet” can be a great 
tool for doing such things as sharing 
information about procedures, refer-
ence requests and sources, and student 
assignments. “It can take a lot of time 
to build knowledge management into 
the work flow,” Farkas said. “It takes 
training, patience and persistence, but 
it’s worth it.”

Tim Spalding, web developer, 
publisher and the founder of “Li-
braryThing” an online service he 
described as MySpace for books and 
book lovers, (http://www.librarything.
com) rounded out the panel discussion. 
Spalding stressed that “knowledge is 
a conversation,” and described the li-
brary as a “blooming, buzzing cocktail 
party. It is already the hive,” he added. 
Spalding said “the card catalog is not 
a conversation,” and drew some laugh-
ter (and some serious concern from 

one attendee) when he talked about 
“LibraryThing” as being about the 
practice of “social cataloging.” “This is 
not how we traditionally think about 
cataloging,” he said. “LibraryThing” 
allows users to make a catalog of their 
own books and tag them with subject 
headings that are meaningful to them. 
This information then is shared with 
other users who have done the same 
thing. Spalding pointed out examples 
of books whose tags were in some 
ways superior to Library of Congress 
subject headings, but did say that a 
critical mass of users is needed for 
these to tags to be meaningful. He 
also said that the capability now exists 
for libraries to provide access to their 
catalogs via “LibraryThing” tags, and 
that anyone interested in this should 
contact him through the website or at 
tim@librarything.com

CUPA-HR’s listing of academic library 
position descriptions and welcomes 
comments on its work. Ultimately this 
project will make the CUPA-HR con-
sistent with today’s libraries and tech-
nologies, as well as establish a ongoing 
process between ACRL and CUPA-HR 
to maintain the currency of the lists. 
Please review Task Force documents 
at: http://www.ala.org/ala/acrl/acrlis-
sues/issuesadvocacy.htm.

CUPA-HR Hearings



FirstLook™

Sora N., Age 8, Livingston, New Jersey

Be the first to get today’s
most popular book titles

in your library’s collection.

FirstLook Basic 
Features automatic monthly notification of 
high-visibility new and forthcoming titles for users
of Title SourceTM 3.

FirstLook Plus
Takes the FirstLook program to the next level.
FirstLook Plus is a paid subscription that features an
automatic notification service that is designed for
libraries whose needs go beyond high-visibility titles.  

NEW FirstLook Custom
Puts YOU in control! FirstLook Custom is a paid
subscription Collection Development program that
delivers fully customized selection lists for both
print and non-print materials based upon your
selection criteria.

The FirstLook program from Baker & Taylor features automatic notification of 
high-visibility new and forthcoming titles. FirstLook allows you to update your collection
quickly and easily on an ongoing basis with the titles your patrons demand.

Baker & Taylor offers a wide range of Collection
Development services that are designed to meet your
needs, no matter the size of your library or budget. For
more information about FirstLook or any of our Collection
Development services, please visit us at www.btol.com,
call 800-775-1800 or contact your local sales consultant.

BAKER & TAYLOR’S COLLECTION DEVELOPMENT SERVICES

Keeping your collection updated has never been this easy.

Visit us at
ALA Booth

#1703!
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Retrospective conversion • Brief record upgrade • Bibliographic database
cleanup • Database processing • Cataloging and processing products for
government documents, books, audiovisuals, and more

MARCIVE has the tools you need for an 
easy to use, easy to maintain catalog.

Get your catalog into 
tip-top shape this summer 

with MARCIVE!

• Authorities Processing – LC, Children’s, Genre, Sears, Canadian
Names and Subject Headings, and even NASA terms!

• Documents Without Shelves – Direct access from your 
catalog to electronic U.S. gov docs

• Reclassification – From Dewey to LC

• MARC Record Enrichment – Table of Contents
(TOC), Fiction/Biography, Summaries,
Accelerated Reader, Lexile® data, and more!

Big or small, MARCIVE can help nurture 
and grow your catalog.

For more information call 1.800.531.7678, 
or visit www.marcive.com

Come by 
booth #2401
and enter to 

WIN a 6-piece 
garden tote!

Friends of Bill W.
Friends of Bill W. will meet at the 

Washington Convention Center Room 
304, today from 6:00 – 7:00 p.m.

the image you want to project.”
The program’s second speaker, 

Cynthia Richey, Mt. Lebanon Public 
Library (Penn.) used a yo-yo analogy 

information, too. She has tried to make 
the children’s librarians part of the pro-
gramming planning process, and sent 
one of the librarians to a conference to 
come up with a new programming idea 
which was the beginning of their very 
successful “A-Ha Science” program.  

Izzi ended by discussing how she 
uses the popular Pike Place Fish Mar-
ket  philosophy in her library. “It’s about 
making your day and bringing this atti-
tude of fun to the workplace to get your 
staff involved in projects together. They 
work on bringing smiles to users’ faces 
which brightens their day as well.”

Communications
Continued from page 3

Kelley McDaniel, King Middle School, Portland, Maine, examines Anthony 
D. Romero’s book In Defense of Our America as she waits for the author’s 
autograph following his Speaker Series presentation.

great obstacles in fighting for civil 
liberties. “The strength of America 
lies in the American people, not the 
elites,” he said.

Although an attorney by profession, 
he said he wrote this book without 
talking about “the law” per se, but by 
telling real stories.

During the question and answer 
period that followed, he said current 
ACLU initiatives include standing up 
for racial justice, religious freedom, 
gay rights, and privacy.

throughout her presentation, compar-
ing stages of her library work to tricks 
which can be done with a yo-yo.

Richey explained how the “skills de-
veloped as a children’s librarian have 
definitely transferred throughout her 
career, allowing her to be inclusive, 

collaborative and adaptable.” Verbal-
ization is key to her success as a direc-
tor where she has had to learn to be 
“adaptable, to seek and give feedback, 
and to verbalize expectations.”

According to Richey, “communication 
is story telling and children’s librarians 
are good at that, but they need to learn 
to also be concise. If you think about it 
like a burning match, you should come 
up with a talk that takes as long as a 
burning match to go out.”  Because so 
much communication now is online and 
is social information technology, there is 
a lot of competition for people’s attention 
and time. “You have to be able to reach 
people in multiple ways and promote 
at every opportunity children’s services 
because they are such an important and 
visible part of the library.”

Beverly Izzi, Calvert Library (Mary-
land), oversees 12 children’s librarians 
and reports to the Director. A new build-
ing has brought in a lot more people and 
has doubled circulation. Izzi explained 
that “you have to sell yourself and your 
programs.  If your mouth is closed, your 
business is closed.”

Izzi also discussed why it was so 
important to learn the style of the li-
brary director and sell things to them 
in a way they understand. An example 
of  this communication style is the way 
Izzi links every request she makes to 
the library’s strategic plan.

Originally, Izzi thought she just had 
to communicate with the children’s 
staff, but there are other front-line staff 
and reference staff who need necessary 

Romero
Continued from page 8
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978-0-7573-0693-8, TP, $29.95

978-0-7573-0694-5, TP, $29.95

978-0-7573-0696-9. TP, $29.95
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(clockwise from top left) ALA 
corporate and ERT member 
Doug Prybylowski, Comex 
Systems Inc., Mendham, N.J., 
visits the Combined Book Exhibit. 
Lori Klein, National Library of 
Medicine, Bethesda, Md., gets a 
massage from Pate Shannon at 
the Piedmont Massage booth. 
Shirley Amore, Denver Public 
Library, Denver, Colo., picks up 
a nearly extinct troll pen at the 
EnvisionWare booth #3549. Irene 
Padilla, Maryland State Library, 
Baltimore, Md., shares a bench 
with readers cast in bronze at The 
Randolph Rose Collection booth 
#4204. 
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ACRL Publishes Two New 
CLIP Notes, Annotated 
Bibliography

ACRL has published three new 
publications just in time for ALA 
Annual Conference. Library Pla-
giarism Policies: CLIP Note 37, 
compiled by Vera Stepchyshyn and 
Robert S. Nelson, is a pragmatic 
resource for developing policies 
on the prevention and detection 
of plagiarism. User Surveys in 
College Libraries: CLIP Note 38, 
compiled by Doreen Kopycinski and 
Kimberley Sando, is a follow-up to 
the 1995 edition that chronicles 
the evolution of online tools and 
services. Finally, Global Evolution: 
A Chronological Annotated Bibliog-
raphy of International Students in 
U.S. Academic Libraries by Kae-
trena D. Davis is a chronological, 
annotated bibliography that shows 
the evolution of the issues concern-
ing undergraduate and graduate 
international students in American 
academic libraries and contains 
guidelines and ideas for meeting 
the information needs of an increas-
ingly diverse patron group.

Books can be purchased at the 
ALA Store or online from the ACRL 
Web site at  http://www.ala.org/
ala/acrl/acrlpubs/. ACRL members 
receive a 10 percent discount on 
any purchase.

Nancy Pearl autographs copies of her book Book Crush following her Auditorium 
Speaker Series presentation.

The ALA-Children’s Book Council 
(CBC) Joint Committee, with coopera-
tion from the Association for Library 
Service to Children’s (ALSC) Quicklists 
Consulting Committee, has released a 
set of four bibliographies, “Building a 
Home Library,” intended to provide 
guidance to parents, grandparents, 
and others interested in assembling a 
high-quality library for their children 
at home. 

The bibliographies are available as 
full-color PDFs on the ALSC and CBC 

New Bibliographies Boast Best in Children’s Literature
Web sites at www.ala.org/ala/alsc/
alscresources/alacbcbuildingahomeli-
brary/ALACBCBuildingHomeLbry.
htm and http://www.cbcbooks.org 
and are free to download, copy, and 
distribute.

The First Teacher
“Children’s librarians are in the 

business of helping parents be their 
child’s first teacher,” said Carole 
Fiore, co-chair of the ALA-CBC Joint 
Committee. “Providing these lists will 

help teachers and booksellers as well 
as librarians make appropriate recom-
mendations to parents and allow par-
ents the opportunity to make choices to 
meet the needs of their children.”

The bibliographies are broken down 
by age group, with a separate brochure 
for each of the following audiences: 
birth to three-year-olds; four- to seven-
year-olds; eight- to eleven-year-olds; 
and 12- to 14-year-olds. The selected 
titles, including audiobooks, appearing 
on each brochure are a balance of clas-
sics and new books, and were chosen 
by ALSC’s Quicklists Committee from 
among nearly 600 submissions from 
CBC member publishers.

Bibliographies
“We hope librarians and educators 

will share with parents and caregiv-
ers the Home Library Bibliographies, 
since they represent the best in chil-
dren’s literature—something no fam-
ily should do without!” said Margery 
Cuyler, co-chair of the ALA-CBC Joint 
Committee.

“While we will always encourage 
families to use public libraries as a 
key resource, we also recognize the 
importance of book ownership in 
supporting literacy,” said Kathleen 
T. Horning, ALSC President. “These 
bibliographies will help families select 
some of the best books to have in their 
homes.”
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Catch the Show at 
the Wilson Theater

Giveaways at 
Every Show!

Drawing for an 
Apple iPod or a 

Luxurious
Gift Basket!

Details at 
www.hwwilson.com/ala

Bash Cash on Saturday

Toll-Free: 800-367-6770 • Tel: 718-588-8400 
Fax: 718-590-1617 or 800-590-1617
E-Mail: custserv@hwwilson.com

H.W. Wilson
www.hwwilson.com

Database 
Demonstrations
& Previews
• EXPANDED Art Museum Image 

Gallery

• NEW Current Issues: Reference 
Shelf Plus

•  NEW Library Literature & 
Information Science Retrospective 
1905-1983

•  NEW Applied Science & Technology 
Index Retrospective 1913–1983

•  NEW Sears List of Subject 
Headings, 19th Edition

REGISTER FOR A FREE TRIAL
www.hwwilson.com/trial

Less Searching, More Finding

Visit H.W. Wilson
Booth #1901
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By Ofilia Barrera 
Spectrum Scholar

Spectrum strives to improve ser-
vice at the local level by developing 
a representative workforce. Allison 
Sutton, a 2000 Spectrum Scholar, 
felt the need to focus on that lo-
cal level. She recently devised the 
Spectrum Scholars Reaching Out 
and Giving Back Program and ap-
proached the Spectrum Advisory 
Committee to establish it formally. 
This plan targets schools and public 
libraries serving underrepresented 
groups in ALA Midwinter and An-
nual conference cities. Scholars will 
run a city-wide reading program 
to promote literacy and encourage 
young adults to consider librarian-
ship as a profession. 

The 2007 Empowerment Conference 
Committee, chaired by Denise Zielinski, 
offered 225 registered attendees over 22 
diverse sessions in 1½ action-packed 
days on the theme “Mama Said There’d 
Be Days Like This…But I Didn’t Believe 
Her.”

The conference began on a power-
ful note with the keynote speaker, Joe 
Contrera, President and founder of 
Alive@Work and author of Light ‘Em 
Up: How to Ignite the Fire in Your Sales 
Team in Just 21 Days. Attendees were 
challenged to identify their personal 
“gremlins” (those nagging doubts that 
hold you back) and ceremoniously re-
lease them. He advocated for everyone to 
dream their biggest dream and pursue 
it without fear of failure. 

Concurrent sessions included finan-
cial planning, wellness, Library 2.0 phe-
nomenon, dealing with difficult people, 
defending privacy in the library, identity 
theft and preparing for an interview. 
And that was just the first day!

Picture-book author Cari Best jump-
started the Sunday morning crowd with 
humor and enthusiasm. She connected 
with attendees who offer children’s pro-
grams and with the child in all of us. Sec-
ond-day sessions included X-treme cus-
tomer service, diversity competencies, 

Serving Our Communities
“I feel really strongly that if we 

expect continued support for Spec-
trum, it will require us to show more 
participation,” Sutton notes. She 
envisions a multi-cultural booklist 
for grades K-8, featuring titles 
dealing with issues of self-esteem. 
At the young adult level, scholars 
will visit with teens to illustrate 
the many facets of librarianship 
and encourage them to consider 
entering the profession. Currently, 
Sutton is a Psychologist and Social 
Work Librarian at the University of 
Illinois Urbana-Champaign.

The Spectrum Scholar Interest 
Group met yesterday morning to 
begin planning for the launch of 
this program at the 2008 Midwinter 
Meeting in Philadelphia, Pa. 

Empowerment Conference Offers 
Relief from ‘Days Like This’

e-learning, career transitions, disaster 
planning and leadership training.

Empowerment Conferences were 
initiated as a result of COPE-3 and 
are presented once a year at the an-
nual conference. They offer targeted 
programming for library support staff 
and all library professionals. Planning 
is already underway for the 2008 confer-
ence in Anaheim, CA.

Forging European 
Identity

Want to know how European en-
largement will affect scholarship, 
publishing, and libraries? Ever wonder 
what it means to be European? ACRL’s 
Western European Studies Section 
will mark the 50th anniversary of the 
establishment of the European Com-
munity at The European Union To-
day: Forging European Identity, 
from 10:30 a.m. – 12:00 p.m. today in 
the Washington Convention Center 
Room 101. Speakers will address these 
issues, the goals of today’s European 
Union, and the social construction of 
political authority in the EU. Time for 
questions and discussion will follow. 



Page 22  •   Cognotes      Monday, June 25, 2007      

Brilliance Audio at Booth #1007 ALA /  Contact Us Toll Free: 1.800.648.2312

Meet Author
Suzanne 
Brockmann

Monday, June 25
11 AM TO 12 PM

Signing FREE copies of the
unabridged audiobook on 
MP3-CD, Into the Storm

Monday, June 25

All Brilliance Audio Library Editions:
� 100% Lifetime Guarantee 

� Library Shelf-Ready in Vinyl Cases  

� Standard Compact Discs, 
MP3 Compact Discs, & Cassettes

� New Releases Simultaneously Available with
Hardcover Publications

FREE
TAPE, DISC,

& VINYL CASE
REPLACEMENTS

BrillianceAudio® LIBRARY EDITIONS

BOOTH #1007

BrillianceCognote_June_Mon25  6/5/07  4:39 PM  Page 1

These listings are paid advertisements. 
To place an Exhibitor News item in Cog-
notes in future issues at this conference, 
visit the Cognotes office inside the ALA 
office, Ballroom B, Washington Conven-
tion Center, before 1:00 p.m. the day before 
desired publication.

3M Library Systems (Booth 1935): 
Not sure what all the RFID hype is 
about? We’ve launched a program that 
will help you decide if RFID is right for 
you and help to sell it to your manage-
ment if it is. Stop by to learn more.

ABC-CLIO (Booth 3317): Come to 
the ABC-CLIO booth #3317 to demo 
ABC-CLIO’s award-winning United 
States at War: Understanding Conflict 
and Society database, and enter to win 
a Cold War encyclopedia! 

CivicTechnologies (Booth 4235): 
GIS mapping tools have never been 
easier to use. See how BusinessDecision 

Exhibitor News
can change the way your business com-
munity thinks about your public library. 
Just introduced: BusinessDecision Aca-
demic, with simplified access to GIS data 
for research and class projects.

Innovative Interfaces (Booth 
3205, 4132): Come see Encore (booth 
#4132) bring together faceted searching, 
tag cloud, reviews, and other cool Li-
brary 2.0 features. Encore works with all 
leading ILS systems and blends content, 
community and discovery into a single, 
seamless search. 

Just Us Books, Inc. (Booth 2962): 
Visit us at 1:00 p.m. today. Author Kelly 
Starling Lyons will sign One Million Men 
and Me, a new picture book about the 
Million Man March, told from the per-
spective of a little girl who was with her 
dad the day black men made history.

Library Automation Technologies 
(Booth 810): Tired of your KLUNKY 

self-check? Why not visit booth #810 to 
get Library Automation Technologies, 
Inc.’s ideas on the subject? They can 
guide you to better patron communica-
tion, better staff interaction and better 
support. Featuring allCIRC CD/DVD 
secure dispensing unit!

Marshall Cavenish (Booth 2735): 
Visit booth 2735 on Monday from 3:30 
– 4:30 p.m. and meet Bob Krech, author 
of Rebound (an ALA Best Book for Young 
Adults). Autographing available!

Serials Solutions (Booth 3309): 
Jane Burke, VP and GM of Serials 
Solutions, speaks about the need for 
e-resource access and management 
services (ERAMS) in the library and 
explains the value of integrating these 
services through a common knowledge-
base. Today, 11:20 – 11:50 a.m., Hall C, 
aisle 600.

Tutor.com (Booth 825): Live Home-

work Help is Mac compatible! Come to 
Booth #825 for a demo and you could 
win a 17-inch 2.0GHz iMac (valued 
at $1,200)! See why more than 1,600 
library locations now offer Live Home-
work Help.

WebFeat, Inc. (Booth 1537): Web-
Feat, the world leader in federated 
search, introduces WebFeat Express 
3.0 with Menu Manager plus WebFeat 
Proxy for single sign-on remote patron 
access to all your e-resources. WebFeat 
includes topic clustering, spell check, 
usage tracking and more. Free trial 
— Booth #1537.

New Exhibitors
Company ............................Booth
Arlington County 
  Government ...................... 2563
Book Subscribers .................. 929
D.C. Public Library .............2611
EDC Publishing/Usborne ... 3064
Fertility Today ...................... 649
Islamic Books—Tahrike 
   Tarsile Qur’an, Inc. ......... 1243
Kelowna Software Ltd.  ..... 2567 
Leisure Arts Inc.  ................ 2557
Modern Message .................. 646 
Robnor Publishing ................ 647 
TM Books & Video .............. 2558 
Volare LLC ........................... 645

Booth Correction, Changes
Across the Globe 
   Learning Resources ......... 3061
Guadalajara International
   Book Fair ......................... 1030
Mustang Company ..............1124
National Film Board 
   of Canada ......................... 2640
NLE ..................................... 4251
Piel Canela Peru .................. 917

Contact Updates

Auto-Graphics, Inc. 
Booth 1303
3201 Temple Ave.
Pomona, CA 91768
909-595-7004
800-776-6939
fax: 909-595-3506
mxe@auto-graphics.com
www.auto-graphics.com
Auto-Graphics offers web-based 
library automation solutions 
through AGent™, a suite of in-
tegrated products — including 
a complete integrated library 
system; a robust interlibrary loan 
and consortial borrowing solu-
tion; and a powerful federated 
search system. Now showcasing 
the enhanced search and social 
web features of AGent 3.0 at 
Booth 1303.

TheTeachersCorner.com
Booth 848
100 Cole Point
Hoschton, GA  30548
706-824-7287
Fax: 706-824-0155
teachcor@windstream.net
theteacherscorner.com
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Diversity and 
Outreach Fair 
Highlights 
Initiatives

The 2007 Diversity & Out-
reach Fair was a high point 
for more than 600 conference 
attendees on Saturday after-
noon.

The Diversity & Outreach 
Fair is coordinated by ALA’s 
Office for Literacy and Outreach 
Services (OLOS) to highlight “di-
versity and outreach-in-action” 
initiatives from libraries across 
the country. The event enables 
librarians involved in a wide 
variety of diversity and outreach 
programs, activities and ser-
vices to share their resources 
and experiences with others. 
Presenters share information in 
face-to-face conversations with 
conferees, utilizing a poster ses-
sion/table talk format. 

This year, the Diversity & 
Outreach Fair showcased a 
range of programs and resources 
that address bookmobile and 
other innovative services to 
underserved communities. More 
than 40 presenters offered re-
sources and workable strategies 
for serving diverse communities, 
including models of bookmobile 
programs that serve specific 
populations, emphasize literacy 
skills and provide mobile access 
to technology. Abstracts of each 
presentation and presenter 
contact information will be 
available in the upcoming weeks 
on the OLOS web site at http://
www.ala.org/divfair.  

As in previous years, the 
Diversity & Outreach Fair 
was generously supported by  
DEMCO. DEMCO representa-
tive John Ison was an active 
participant in the Fair and 
awarded “Best of Show” prizes 
for creativity, visual appeal, 
and impact on local community. 
The 2007 Diversity & Outreach 
Fair award winners are:
• 1st place winner ($400)   

Chicago Public Library 
 Wrightwood-Ashburn 

Branch
 Break for Boys – Male-to-

Male Mentoring 
 http://www.chipublib.

org/002branches/wright-
wood/wrightwood.html.

• 2nd place ($200) 
Teri Rose Memorial 
Library at the Leather 
Archives & Museum 

 LA& M Road Show
 http://www.leatherarchives.

org/amlibweb
• 3rd Place ($100) 

Cleveland Public Li-
brary

 Watch Us Grow!
 http://www.cpl.org

Those who gathered on Sunday 
morning were treated to more 
than a fine breakfast — they 
were inspired by library manag-
ers who worked tirelessly to raise 
the salaries of their employees in 
sometimes challenging times. The 
winners of the 2007 SirsiDynix-
ALA-APA Award for Outstand-
ing Achievement in Promoting 
Salaries and Status of Library 
Workers were:
• Alachua County Library Dis-

trict (Fla.), represented by 
Director Sol Hirsch

• Connie Vinita Dowell (San Di-
ego State University), and,

• Theresa McMahan (Sulli-
van County Library System, 
Tenn.)
Hirsch is credited with working 

with the county Human Resources 
Department, the Library Board 
and Communications Workers of 
America to raise salaries above 
the poverty guidelines get a 2% 
raise for all staff and increase 
entry level salaries for librarians 
by 11.5%.

Dowell, called a “shining ex-
ample as an administrator” by 
one of her nominators, was able 
to retain library staff in the midst 
of budget cuts, reclassify and 
promote staff and increase pay for 

staff with new responsibilities.
McMahan “embodies what the 

award is for and the profession of 
librarianship” for using the results 
of a county-initiated salary study 
to educate the Board and County 
Commissioners about the value of 
her staff ’s service and was able to 
convince them to approve the first 
major pay increase in county his-
tory for the entire staff, including 
support staff and more hours for 
part-time staff.

Called courageous for “taming 
horses” during difficult times, 
Jim Wilson, Vice President of 
SirsiDynix, praised the winners 
and all of the SirsiDynix nominees 
for their work to improve working 
conditions for the nation’s library 
employees.

The 2008 SirsiDynix Award 
nominations will be accepted be-
ginning in October.  Contact ALA-
APA at jgrady@ala.org for more 
information. ALA-APA thanks 
the SirsiDynix Jury – Barbara 
Ford, John Jessee and Peter 
McDonald, SirsiDynix and its 
representatives, AFSMCE Local 
1930 the New York Public Library 
Guild, AFSCME Local 2910, and 
the Department for Professional 
Employees, AFL-CIO for their 
support of this event.  

SirsiDynix–ALA-APA Award Winners 
Lauded for Raising Salaries 

Bicycles become art hanging from the ceiling of 
the Washington Convention Center in “Five Easy 
Pieces,” a 2003 mixed media work by Chicago, Ill., 
artist Donald Lipski.




