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The American Library Association (ALA) is the oldest and largest library association in the world, 
representing some 64,000 members. ALA strongly urges the Commission to consider the crucial role 
that libraries play in providing the general public with access to Internet connectivity.   

 
Libraries fill a crucial role in providing the general public with access to Internet connectivity.  
Ninety-nine percent (99%) of public libraries offer the public access to the Internet,1 which is 
particularly important in areas where broadband is not widely deployed or for segments of the 
population who cannot obtain or afford high-speed access. Public libraries always have been, and 
continue to be, important centers of educational and economic opportunity for the public, and often 
provide access to computers and broadband Internet services that are otherwise unavailable to 
several sectors of our society. 
 
The Internet has transformed the manner in which individuals, businesses and government 
interact with one another. In this highly interconnected world, American economic and educational 
competitiveness is challenged as never before. Public libraries play an important role within their 
communities by helping the public adapt to this new technologically sophisticated environment.  
The advent of broadband communications has enhanced the value of public libraries to the 
American public and increased libraries’ roles as centers for learning and community activity. The 
public relies upon its local public libraries as their primary source of public broadband connectivity. 
For instance: 
 
• As local, state and federal governments are increasing reliance on e-government, the public 

depends on their local public library to access and properly use government information and 
government services on the Internet.  

                                                 
1 Bertot, J. C. et al. (2007). Public Libraries and the Internet: 2007: Study Results and Findings. (“Public Libraries 
and the Internet”) Available http://www.ii.fsu.edu/plinternet_reports.cfm. 

http://www.ii.fsu.edu/plinternet_reports.cfm


• Libraries are central institutions within their communities and serve critical roles as disaster 
response facilities, as we saw evidenced after Hurricane Katrina; 

• Students use the public libraries’ Internet services to complete homework assignments, 
download informational videos or course lectures, access scholarly journals, attend distance 
learning classes and collaborate with others on joint research projects; 

• Farmers and other key figures in the rural economies in America rely on Internet connectivity 
from their local public library to acquire agricultural information and many other purposes.  

• To allow rural communities to survive in these areas of low connectivity, libraries often provide 
economical and free to the public Internet access; 

• Low-income people use public libraries to acquire information and apply for jobs, food stamps 
and other public assistance programs; 

• Senior citizens find public libraries to be of enormous assistance in acquiring information on 
health issues, government programs and maintaining connections with family and friends who 
live far away. 

 
Members of the public often have no other access to a computer, much less broadband connectivity. 
Owning a computer and keeping up with the technical and financial responsibilities of maintaining 
an Internet connection in the home may be overwhelming for the young, the elderly or those who 
have no technological experience. Public libraries offer the opportunity for consumers to walk into a 
library, sit down at a computer and immediately begin using the Internet without having to worry 
about acquiring a computer, subscribing to an Internet connection, connecting their computer to 
that connection and keeping up with the software changes that occur on a regular basis. When the 
public library takes care of these responsibilities on behalf of the consumer, it provides an enormous 
benefit to the community. According to one study, individuals with lower annual income (below 
$15,000) are more likely to rely upon usage of a computer at a library then people with higher levels 
of income (greater than $75,000).2 
 
As essential providers of connectivity, particularly to vulnerable populations and those in 
underserved areas, the American Library Association has great interest in any effort by the 
Commission to spur broadband deployment. Furthermore, we encourage the Commission to 
remember the importance of libraries as they engage in this effort.  
 
Thank you for listening to our concerns. 
 
Respectfully submitted, 
 
 
 
Emily Sheketoff 
Executive Director 
ALA Washington Office 

                                                 
2 Huertz, L. et al. (2002). Public Libraries and the Digital Divide: How Libraries Help. Available online: 
http://www.gatesfoundation.org/NR/Downloads/libraries/eval_docs/pdf/PLDD_%20020729.pdf. 


