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Guideline", American Library Association, Jan, 2019.
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1. "Environmental Scanning,” by James L Morrison. In Meredith A. Whiteley,
John D. Porter, and Robert H. Fenske, eds. The Primer for Institutional
Research . Tallahassee, FL: The Association for Institutional Research, 1992,
pp. 86-99.

2. Jeffrey Abrahams. The Mission Statement Book: 301 Corporate Mission
Statements from America’s Top Companies. Revised. Berkeley, CA: Ten Speed
Press, 1999.
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1. Frank Hodnett, Evaluation versus Assessment, Spring 2001.
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