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Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   
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Government documents (includes paper, microform and electronic) 620,656 625,716 
E-books 375,480 438,417 
V units 49,719 53,052 
Databases 686 700 
Digital collection items   11,254 22,288 
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   

 

Sources 

 

UNCG Libraries Collections 2010-2011 2011-2012 
Print volumes held 1,150,668 1,129,236 
Print volumes added (net) -9,811 -21,432 
Total serials titles received (includes accessible print and e-journal  subscriptions and e-journals) 51,189 52,691 
Microfilm units 327,477 327,316 
Government documents (includes paper, microform and electronic) 620,656 625,716 
E-books 375,480 438,417 
V units 49,719 53,052 
Databases 686 700 
Digital collection items   11,254 22,288 
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[32] Portico - A Digital Preservation and Electronic Archiving Service http://www.portico.org/digital-
preservation/  
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[37] Triad Academic Library Association (TALA) http://zsr.wfu.edu/services/access/tala/  
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   

 

Sources 

 

UNCG Libraries Collections 2010-2011 2011-2012 
Print volumes held 1,150,668 1,129,236 
Print volumes added (net) -9,811 -21,432 
Total serials titles received (includes accessible print and e-journal  subscriptions and e-journals) 51,189 52,691 
Microfilm units 327,477 327,316 
Government documents (includes paper, microform and electronic) 620,656 625,716 
E-books 375,480 438,417 
V units 49,719 53,052 
Databases 686 700 
Digital collection items   11,254 22,288 
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[22] Overview of ASERL’s Collaborative Federal Depository Program (CFDP)  

[23] University Libraries Harold Schiffman Music Library Music Research Guide 
http://uncg.libguides.com/mus  

[24] University Libraries Initiatives, Consortia, and Partnerships 
http://library.uncg.edu/info/partnerships.aspx  

[25] Association of Southeastern Research Libraries http://www.aserl.org/  

[26] University Library Advisory Council (ULAC) http://www.northcarolina.edu/academics/ulac/index.htm  

[27] Carolina Consortium http://library.uncg.edu/carolinaconsortium/  
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[29] Lyrasis http://www.lyrasis.org/  

[30] Online Computer Library Center (OCLC) Research Library Partnership 
http://www.oclc.org/research/partnership.html  

[31] Council on Library and Information Resources (CLIR) Web Site http://www.clir.org/  

[32] Portico - A Digital Preservation and Electronic Archiving Service http://www.portico.org/digital-
preservation/  
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http://library.uncg.edu/info/depts/interlibrary_loan/index.aspx  
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   

 

Sources 

 

UNCG Libraries Collections 2010-2011 2011-2012 
Print volumes held 1,150,668 1,129,236 
Print volumes added (net) -9,811 -21,432 
Total serials titles received (includes accessible print and e-journal  subscriptions and e-journals) 51,189 52,691 
Microfilm units 327,477 327,316 
Government documents (includes paper, microform and electronic) 620,656 625,716 
E-books 375,480 438,417 
V units 49,719 53,052 
Databases 686 700 
Digital collection items   11,254 22,288 

[01] University Libraries Web Site http://library.uncg.edu/  

[02] University Libraries Harold Schiffman Music Library Web Site 
http://library.uncg.edu/info/depts/music/index.aspx  

[03] School of Education Teaching Resources Center Web Site http://trc.uncg.edu/  

[04] Interior Architecture Library Web Site http://www.uncg.edu/iar/resources/library.html  

[05] The Office of Multicultural Affairs Web Site http://oma.uncg.edu/multicultural-resource-center  

[06] University Libraries - Online Catalog http://library.uncg.edu/catalog/  

[07] University Libraries Streaming Films Web Site http://uncg.libguides.com/streamingfilms  

[08] University Libraries e-Books Web Site http://uncg.libguides.com/ebooks  

[09] University Libraries Databases Web Site http://library.uncg.edu/dbs/  

[10] University Libraries Online Collections Web Site http://library.uncg.edu/collection/online_collections/  

[11] NC LIVE Homepage http://www.nclive.org/  

[12] University Libraries Film on Demand http://library.uncg.edu/dbs/moreinfo.aspx?vdbID=722  

[13] Alexander Street Press http://alexanderstreet.com/  

[14] University Libraries UNCG Digital Campus-Swank Motion Pictures  

[15] University Libraries Hours of Operation http://library.uncg.edu/hours/  

[16] University Library Ask Us! Web Site http://library.uncg.edu/info/ask_us.aspx  

[17] Martha Blakeney Hodges Special Collections and University Archives (SCUA)  

[18] Martha Blakeney Hodges Special Collections and University Archives Finding Aids  

[19] Martha Blakeney Hodges Special Collections and University Archives Research Tools  

[20] Federal Depository Library Program Web Site http://www.fdlp.gov/  

[21] University Libraries Government Information http://uncg.libguides.com/govinfo  

[22] Overview of ASERL’s Collaborative Federal Depository Program (CFDP)  

[23] University Libraries Harold Schiffman Music Library Music Research Guide 
http://uncg.libguides.com/mus  

[24] University Libraries Initiatives, Consortia, and Partnerships 
http://library.uncg.edu/info/partnerships.aspx  

[25] Association of Southeastern Research Libraries http://www.aserl.org/  

[26] University Library Advisory Council (ULAC) http://www.northcarolina.edu/academics/ulac/index.htm  

[27] Carolina Consortium http://library.uncg.edu/carolinaconsortium/  

[28] Online Computer Library Center (OCLC) http://www.oclc.org/us/en/default.htm  

[29] Lyrasis http://www.lyrasis.org/  

[30] Online Computer Library Center (OCLC) Research Library Partnership 
http://www.oclc.org/research/partnership.html  

[31] Council on Library and Information Resources (CLIR) Web Site http://www.clir.org/  

[32] Portico - A Digital Preservation and Electronic Archiving Service http://www.portico.org/digital-
preservation/  

[33] SPARC http://www.arl.org/sparc/  

[34] Coalition for Networked Information http://www.cni.org/  

[35] Folger Institute http://www.folger.edu/template.cfm?
cid=2343&CFID=38178798&CFTOKEN=49503698  

[36] University Libraries - Borrowing from Other Libraries 
http://library.uncg.edu/borrowing/other_libraries.aspx  

[37] Triad Academic Library Association (TALA) http://zsr.wfu.edu/services/access/tala/  

[38] University Libraries’ Interlibrary Loan (ILL) 
http://library.uncg.edu/info/depts/interlibrary_loan/index.aspx  

[39] University Libraries Distance Education Services http://library.uncg.edu/info/distance_education/  

[40] University Libraries' Mobile Site http://library.uncg.edu/m/  

[41] University Libraries Scholarly Communication Committee Web Site  

[42] University Libraries Scholarly Communication Web Site  

[43] University Libraries Open Journal Systems (OJS)  

[44] NC DOCKS (North Carolina Digital Online Collection of Knowledge and Scholars 
http://libres.uncg.edu/ir/  

[45] University Libraries Assessment Information http://uncg.libguides.com/libassessment  

[46] University Libraries Suggestions and Feedback http://library.uncg.edu/mail/contactSuggLib.aspx  
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Martha Blakeney Hodges Special Collections and University Archives (SCUA) Research Travel Grant  

Martha Blakeney Hodges Special Collections and University Archives Finding Aids  

Martha Blakeney Hodges Special Collections and University Archives Mission  
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Open Access Publishing Support Fund (OAPSF)  
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Portico - A Digital Preservation and Electronic Archiving Service  
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SPARC (Scholarly Publishing and Academic Resources Coalition)  
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Triad Academic Library Association (TALA)  

UNC Senior Survey 2010  

UNC Sophomore Survey 2010  
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University Libraries - My Library Resources  
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University Libraries Assessment Information  
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University Libraries Distance Education Services  

University Libraries e-Books Web Site  

University Libraries' Faculty Representative and Library Liaisons  

University Libraries Film on Demand  

University Libraries Government Information  

University Libraries Harold Schiffman Music Library Mission and Goals  

University Libraries Harold Schiffman Music Library Music Research Guide  

University Libraries Harold Schiffman Music Library Web Site  

University Libraries Hours of Operation  
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University Libraries Loan Periods  

University Libraries Mission Statement  

University Libraries' Mobile Site  

University Libraries Online Collections Web Site  
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University Libraries Scholarly Communication Web Site  
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   

 

Sources 

 

UNCG Libraries Collections 2010-2011 2011-2012 
Print volumes held 1,150,668 1,129,236 
Print volumes added (net) -9,811 -21,432 
Total serials titles received (includes accessible print and e-journal  subscriptions and e-journals) 51,189 52,691 
Microfilm units 327,477 327,316 
Government documents (includes paper, microform and electronic) 620,656 625,716 
E-books 375,480 438,417 
V units 49,719 53,052 
Databases 686 700 
Digital collection items   11,254 22,288 

[01] University Libraries Web Site http://library.uncg.edu/  

[02] University Libraries Harold Schiffman Music Library Web Site 
http://library.uncg.edu/info/depts/music/index.aspx  

[03] School of Education Teaching Resources Center Web Site http://trc.uncg.edu/  

[04] Interior Architecture Library Web Site http://www.uncg.edu/iar/resources/library.html  

[05] The Office of Multicultural Affairs Web Site http://oma.uncg.edu/multicultural-resource-center  

[06] University Libraries - Online Catalog http://library.uncg.edu/catalog/  

[07] University Libraries Streaming Films Web Site http://uncg.libguides.com/streamingfilms  

[08] University Libraries e-Books Web Site http://uncg.libguides.com/ebooks  

[09] University Libraries Databases Web Site http://library.uncg.edu/dbs/  

[10] University Libraries Online Collections Web Site http://library.uncg.edu/collection/online_collections/  

[11] NC LIVE Homepage http://www.nclive.org/  

[12] University Libraries Film on Demand http://library.uncg.edu/dbs/moreinfo.aspx?vdbID=722  

[13] Alexander Street Press http://alexanderstreet.com/  

[14] University Libraries UNCG Digital Campus-Swank Motion Pictures  

[15] University Libraries Hours of Operation http://library.uncg.edu/hours/  

[16] University Library Ask Us! Web Site http://library.uncg.edu/info/ask_us.aspx  

[17] Martha Blakeney Hodges Special Collections and University Archives (SCUA)  

[18] Martha Blakeney Hodges Special Collections and University Archives Finding Aids  

[19] Martha Blakeney Hodges Special Collections and University Archives Research Tools  

[20] Federal Depository Library Program Web Site http://www.fdlp.gov/  

[21] University Libraries Government Information http://uncg.libguides.com/govinfo  

[22] Overview of ASERL’s Collaborative Federal Depository Program (CFDP)  

[23] University Libraries Harold Schiffman Music Library Music Research Guide 
http://uncg.libguides.com/mus  

[24] University Libraries Initiatives, Consortia, and Partnerships 
http://library.uncg.edu/info/partnerships.aspx  

[25] Association of Southeastern Research Libraries http://www.aserl.org/  

[26] University Library Advisory Council (ULAC) http://www.northcarolina.edu/academics/ulac/index.htm  

[27] Carolina Consortium http://library.uncg.edu/carolinaconsortium/  

[28] Online Computer Library Center (OCLC) http://www.oclc.org/us/en/default.htm  

[29] Lyrasis http://www.lyrasis.org/  

[30] Online Computer Library Center (OCLC) Research Library Partnership 
http://www.oclc.org/research/partnership.html  

[31] Council on Library and Information Resources (CLIR) Web Site http://www.clir.org/  

[32] Portico - A Digital Preservation and Electronic Archiving Service http://www.portico.org/digital-
preservation/  

[33] SPARC http://www.arl.org/sparc/  

[34] Coalition for Networked Information http://www.cni.org/  

[35] Folger Institute http://www.folger.edu/template.cfm?
cid=2343&CFID=38178798&CFTOKEN=49503698  

[36] University Libraries - Borrowing from Other Libraries 
http://library.uncg.edu/borrowing/other_libraries.aspx  

[37] Triad Academic Library Association (TALA) http://zsr.wfu.edu/services/access/tala/  

[38] University Libraries’ Interlibrary Loan (ILL) 
http://library.uncg.edu/info/depts/interlibrary_loan/index.aspx  

[39] University Libraries Distance Education Services http://library.uncg.edu/info/distance_education/  

[40] University Libraries' Mobile Site http://library.uncg.edu/m/  

[41] University Libraries Scholarly Communication Committee Web Site  

[42] University Libraries Scholarly Communication Web Site  

[43] University Libraries Open Journal Systems (OJS)  

[44] NC DOCKS (North Carolina Digital Online Collection of Knowledge and Scholars 
http://libres.uncg.edu/ir/  

[45] University Libraries Assessment Information http://uncg.libguides.com/libassessment  

[46] University Libraries Suggestions and Feedback http://library.uncg.edu/mail/contactSuggLib.aspx  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Alexander Street Press  

Association of Southeastern Research Libraries  

Carolina Consortium  

Coalition for Networked Information  

Council on Library and Information Resources (CLIR) Web Site  

CTR Reaccreditation 2011 

Distance Education Library Survey 2012  

Exhibit Schedule 2010-2012  

Federal Depository Library Program Web Site  

Folger Institute  

Interior Architecture Library Web Site  

LibQual summary  

Library Resource Planning and Statement of Needs Survey  

LYRASIS  

Martha Blakeney Hodges Special Collections and University Archives (SCUA)  

Martha Blakeney Hodges Special Collections and University Archives (SCUA) Research Travel Grant  

Martha Blakeney Hodges Special Collections and University Archives Finding Aids  

Martha Blakeney Hodges Special Collections and University Archives Mission  

Martha Blakeney Hodges Special Collections and University Archives Research Guides  

NC DOCKS (North Carolina Digital Online Collection of Knowledge and Scholars  

NC LIVE Homepage  

Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program  

Online Computer Library Center (OCLC) Research Library Partnership  

Open Access Publishing Support Fund (OAPSF)  

Overview of ASERL’s Collaborative Federal Depository Program (CFDP)  

Portico - A Digital Preservation and Electronic Archiving Service  

School of Education Teaching Resources Center Web Site  

Social Work Reaccreditation 2011  

SPARC (Scholarly Publishing and Academic Resources Coalition)  

The Office of Multicultural Affairs Web Site  

Triad Academic Library Association (TALA)  

UNC Senior Survey 2010  

UNC Sophomore Survey 2010  

University Libraries - Borrowing from Other Libraries  

University Libraries - My Library Resources  

University Libraries - Online Catalog  

University Libraries Ask Us  

University Libraries Assessment Information  

University Libraries Databases Web Site  

University Libraries Distance Education Services  

University Libraries e-Books Web Site  

University Libraries' Faculty Representative and Library Liaisons  

University Libraries Film on Demand  

University Libraries Government Information  

University Libraries Harold Schiffman Music Library Mission and Goals  

University Libraries Harold Schiffman Music Library Music Research Guide  

University Libraries Harold Schiffman Music Library Web Site  

University Libraries Hours of Operation  

University Libraries Initiatives, Consortia, and Partnerships  

University Libraries Loan Periods  

University Libraries Mission Statement  

University Libraries' Mobile Site  

University Libraries Online Collections Web Site  

University Libraries Open Journal Systems (OJS)  

University Libraries Scholarly Communication Web Site  

University Libraries Scholarly Communications Committee 

University Libraries Streaming Films Web Site  

University Libraries Suggestions and Feedback  

University Libraries UNCG Digital Campus-Swank Motion Pictures  

University Libraries Web Site  

University Libraries’ Interlibrary Loan (ILL)  

University Library Advisory Council (ULAC)  
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CR 2.9  

 

Learning Resources and Services  

The institution, through ownership or formal arrangements or agreements, provides and supports student and faculty
access and user privileges to adequate library collections and services and to other learning/information resources 
consistent with the degrees offered. Collections, resources, and services are sufficient to support all its educational, 
research, and public service programs.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries [01] at The University of North Carolina at Greensboro (UNCG) include the main Walter 
Clinton Jackson Library and the Harold Schiffman Music Library [02]. In addition, the Teaching Resources 
Center [03], Interior Architecture Library [04] and Multicultural Resource Center [05] resources are included 
in the Libraries’ online catalog [06].  Together they provide all students, faculty and staff with access to adequate 
print and online resources and services to support the University’s educational, research and public service programs.
The Libraries’ mission statement provides the core values that show how it supports UNCG. 

Adequacy of Collections and Resources 

The University Libraries provide access to adequate physical and online resources to all UNCG students, faculty, and 
staff.   The Libraries’ collections consist of a variety of formats, including more than 1.2 million print monographs 
(including music scores), over 620,500 federal and state documents, more than 300,000 microforms, and 49,000 
audio units.  Subscriptions to 14 streaming music and 11 streaming film collections [07] provides access to 
thousands of tracks and films 24/7.  The Libraries provide access to more than 50,000 serial titles, of which over 
45,000 are electronic journals. In recent years, the number of electronic books (e-Books) [08] has increased 
substantially, with over 370,000 accessible.  UNCG users are also able to access more than 650 electronic 
databases [09].  The Libraries have over 2 million linear feet of manuscript or archival material and have developed 
21 digitized (online) collections [10] with access to over 11,000 items. 

The following chart provides statistics from the past two years that show the adequacy of the collection and 
progression of changes.  The Libraries are committed to providing a balance of high quality print and electronic 
collections in order to provide both unique resources and the convenience of online access.  The Libraries engaged in 
a large deselection project over the past few years to remove print volumes in order to use facilities for needed 
services and to provide a collection that is more responsive to the research and curricular needs of the University.  
The deselection process was carefully organized and implemented to ensure that critical content was not lost.  The 
vast majority of the volumes removed were print journal volumes for which the Libraries have purchased perpetual 
online access to journal back files which reduced redundancy.  Print volumes for which online content is available in 
aggregate databases were reassigned to remote storage.  To make decisions, spreadsheets were created that 
provided information if the Libraries had purchased back files for perpetual ownership or if content was available 
through aggregate databases.  Libraries liaisons then went through the spreadsheets and consulted with faculty for 
final decisions.  Care was taken to retain print if images or illustrations were important to the discipline.  Because of 
major budget cuts in North Carolina in AY 2010-2011 when the Libraries took a 25% budget cut, electronic journal 
subscriptions were cancelled.  Again, the process was conducted carefully by consulting use data so that the journals 
most needed by faculty and students were retained.  The Libraries resource sharing agreements and arrangement 
and Interlibrary Loan service provides quick delivery of needed articles. 

Table 2.9-1: UNCG Libraries Collections 
  

     
Whenever possible, the Libraries purchase electronic resources through a consortium to save money. The Libraries 
participate in NCLIVE [11], which provides databases and other electronic resources for all libraries in North 
Carolina.  The Libraries are a member of a national consortium, Lyrasis, which provides cost savings for purchasing 
databases, streaming media and e-books.  The Libraries are also a member of the Carolina Consortium, which is a 
two-state consortium comprised of schools in North and South Carolina.  This consortium provides deals on e-journal 
packages, databases, e-books, streaming media. Through participation in these groups, the UNCG Libraries are able 
to save millions of dollars a year on valuable resources while still providing access to adequate resources.  

The acquisition of e-books has increased in recent years. To ensure that e-books support user needs, the Libraries use
patron-driven acquisitions (PDA).  Records from the vendor are loaded into the Libraries catalog.  If a book is used 
more than twice, it is automatically purchased.  If the book is not used after a certain time, it is deleted.  The 
Libraries’ reference collection is now primarily electronic.   

Each academic department has a Libraries’ liaison that works closely with the faculty to ensure that the collections in 
all formats support their teaching and research needs.  For most monograph purchases, the Libraries maintain an 
approval plan with Yankee Book Peddler (YBP). Liaisons work with the faculty to create profiles so that books are 
purchased automatically, saving much staff time.  Each academic program also has an annual monograph budget to 
purchase additional titles. 

Films became part of the Libraries’ collections in AY 2010-2011 when instructional and entertainment collections 
moved from another department on campus.  This move greatly enhances the resources and services offered and, 
because of extended hours, provides better access to users to these resources.  In addition to providing DVDs and 
VHS for classroom instruction the Libraries provide access to over 10,000 instructional streaming films through Films
on Demand [12] and Alexander Street Press [13].  Swank Digital Campus [14] provides access and licensing to
feature films.  Streaming films provide access to distance learners and also enable faculty to better integrate film into
their courses.  

The Libraries ensure that appropriate resources are allocated for collections and resources. In AY 2011-2012, a total 
of $4,444,377 was spent on resources.   

Access to Collections and Services 

Both Jackson Library and the Schiffman Music Library are open numerous hours to provide access to collections, 
services and facilities.   

Jackson Library hours during the academic year for holders of a UNCG ID: 

Sunday from 10:00 a.m. to Friday 10:00 p.m. (no closing during those hours) 

Saturday                                                                            10:00 AM – 10:00 PM 

Jackson hours for the general public 

Monday – Thursday                                                               7:30 AM – Midnight 

Friday                                                                                 7:30 AM – 10:00 PM 

Saturday                                                                             10:00 AM – 10:00 PM 

Sunday                                                                               10:00 AM - Midnight 

Between midnight and 7:30 am access is restricted to those with a UNCG ID.   

Schiffman Music Library hours during the academic year:  

Monday – Thursday                                                               7:45 AM – 10:00 PM 

Friday                                                                                 7:45 AM – 6:00 PM 

Saturday                                                                             10:00 AM – 6:00 PM 

Sunday                                                                               1:00 PM – 10:00 PM 

University Libraries hours of operation [15] vary during the summer and holidays and are always posted online.  

All UNCG faculty, staff and students may borrow materials from Jackson Library and the Schiffman Music Library. 
Borrowers need their Spartan Card (UNCG) to checkout materials.  Loan periods are one year for faculty, one 
semester for graduate students and staff, and three weeks for undergraduates.  Online renewals are available to all 
these groups.  Other materials such as films and popular reading materials have shorter loan periods.   

The Libraries’ home page provides access to the local library holdings and vast electronic resources. During 2012-
2013 the Libraries are transitioning from the SirsiDynix Symphony integrated library system to OCLC’s WorldShare 
Management Services (WMS) platform to manage core library operations. The public catalog and discovery service 
that cross searches the Libraries’  holdings, multiple subscription databases, electronic books & journals, and digital 
collections has already moved to WorldCat Local. In addition, WorldCat Local allows discovery of holdings from 
libraries worldwide and seamless access to  ILLiad Interlibrary Loan forms.  Cataloging, acquisitions and circulation 
management will continue to use SirsiDynix Symphony until Summer 2013, when all functions move to WMS.    

All electronic resources are available on and off campus for anyone that is affiliated with UNCG.  Access for off-
campus patrons is provided through an ezproxy server that requires the patron to authenticate with UNCG's LDAP 
(Lightweight Directory Authentication Protocol) system.  This system is maintained by the campus IT group.  Once a 
patron has authenticated, they are taken to the resource they need and are able to use it just as if they were on 
campus. In AY 2011-2012, the Libraries’ web pages had 14,441,929 views and there were 774,841 database 
sessions. 

Both Jackson Library and the Schiffman Music Library offer reference services in-person, by telephone, text and chat. 
Both libraries also provide checkout and reserves services.  The Special Collections and University Archives in Jackson
Library also provides reference services in-person and by telephone an email.  In-depth assistance by appointment is 
available in both libraries as well.   

The Libraries provide a variety of study and learning spaces.  Users may take advantage of group and quiet areas in 
both libraries.  Jackson Library includes a 25-seat teaching lab and opened a Digital Media Commons in 2012.  More 
information about services and facilities is in Comprehensive Standard 3.8.1 and information literacy in 
Comprehensive Standard 3.8.2. 

Reference services in Jackson Library [16] and the Schiffman Music Library are provided in-house at the service 
desks and by telephone, email, instant messaging and text.  Special Collections and University Archives (SCUA) 
provides service in the Hodges Reading Room in Jackson Library as well.  Each academic major and program has a 
Libraries’ liaison who works closely with faculty and students for in-depth consultations on research and curriculum 
development. Additional information about Libraries’ services is in 3.8.1.  The liaisons also provide instructional 
sessions and develop tutorials and assignments.  More information about information literacy is covered in 3.8.2.  

Hodges Special Collections and University Archives 
 
The Martha Blakeney Hodges Special Collections and University Archives (SCUA) [17] at UNCG collects, 
preserves, and makes accessible unique and historical materials for learning and research. The department promotes 
the use of these materials by the University’s academic community, scholars, and the public. Its mission is to 
advance scholarship and to further the educational and service missions of the University. SCUA offers a research 
travel grant to support scholars who wish to use SCUA holdings.  

SCUA focuses its collecting in five key areas: rare books (7500 volumes), cello collections (5000 scores), manuscripts
(1581 linear feet), University archives (2730 linear feet), and women veterans historical collections (474 linear feet). 
The collections have a strong emphasis on women’s history, with strengths in women’s education, physical education 
for women, fine arts and literature, local history, and the civil rights struggle in Greensboro.  

SCUA is open to researchers Monday to Friday from 9:00 am until 5:00 pm, and by appointment. During the 2011-
2012 AY, SCUA staff assisted 1,061 researchers. Of this total, 54% were UNCG students, 19% were UNCG faculty or 
staff, 2% were UNCG alumni, and the remaining 24% were researchers unaffiliated with the University. 

Access to resources in SCUA is through the online catalog, and staff have created many finding aids (see Martha 
Blakeney Hodges Special Collections and University Archives Finding Aids [18]) and research guides (see 
Martha Blakeney Hodges Special Collections and University Archives Research Guides [19]).   

SCUA maintains an active exhibit schedule (see Exhibit Schedule 2010-2012) to showcase and promote their 
materials. From 2010-2012 they mounted over 25 displays.   

Digital Collections 

The Digital Projects unit of the Electronic Resources and Information Technology (ERIT) department provides 
digitization and digital preservation services for primary source materials housed in the University Libraries and at 
partner institutions within the community. Digital Projects operates with 3.5 FTE employees, in addition to student 
workers, interns, and practicum students.  

The unit focuses on several priority collection areas based on the University’s mission and collection strengths within 
the Libraries:  

l UNCG history (8100 items in 9 collections);  

l local and regional history (10,200 items in 7 collections);  

l women’s history (4300 items in 2 collections);  

l the performing arts (1300 items in 5 collections);  

l book and publishing arts (2700 items in 1 collections).  

Over 100,000 scanned images have been added to the Libraries’ collections in the past year, including such diverse 
items as newspapers, photographs, oral histories, and sheet music. The unit is in the process of adding oversize and 
book scanning equipment in order to support more diverse formats. Digital Projects also works with Lyrasis as part of 
the Mass Digitization Collaborative; as part of this program, the University Libraries maintain membership in the 
Open Content Alliance. All materials created by the unit are freely available online. 

The Digital Projects unit works with community partners to provide digitization and consultation and has participated 
in numerous grant-funded projects with these partners. In addition, the unit works with ERIT and other departments 
to provide consultation and support for faculty research projects in the digital humanities and other areas.  

The digital collections had approximately 1,078,966 page views in AY 2011-2012. 

Federal Depository 

UNCG’s University Libraries are a selective federal depository. As of February 2012, the Libraries selects 86% of the 
items through the Federal Depository Library Program [20]. The federal collection consists of approximately 
207,932 publications in paper format, 350,057 pieces of microfiche, and 3313 CDs and DVDs. The Libraries is also a 
North Carolina documents repository, and that collection includes an additional 14,159 paper publications and 45,195
pieces of microfiche. In addition, the Libraries provide access to over 96,000 state and federal online titles through 
links in the online catalog. 

To aid in discoverability of the collection, the Libraries purchase catalog records from Marcive, Inc. for all documents 
on the tangible profile. The Government Information Librarian and the Government Documents Manager review the 
item profile regularly to ensure an appropriate selection for UNCG's curriculum needs.  The Libraries also link to 
depository and non-depository government web sites and additional information through the Library subject guide 
[21]. 

The collection is very accessible to patrons. Documents not cataloged by Library of Congress are housed together in 
the lower level of Jackson Library. Much of the historical collection is cataloged and accessible through the online 
catalog. Patrons may checkout most items in the collection and may access all documents with the assistance of the 
Reference and Instructional Services desk.  

In February 2011 the Libraries became a member of the Association of Southeastern Research Libraries’ 
Collaborative Depositories Program [22] as a Center of Excellence for the Food and Nutrition Service. Through 
this program the Libraries agree to collect, maintain, preserve, and digitize all available agency-published 
documents, past and present. This section was chosen because it is relevant to and it complements UNCG’s 
Department of Nutrition and the Home Economics Pamphlet collection, housed in the Library’s Hodges Special 
Collections section. 

Harold Schiffman Music Library 

The Harold Schiffman Music Library is in the School of Music Building. As stated in its mission and goals, it supports
the educational, research, and service goals of the School and the University Libraries by providing music resources, 
information, and services required by students, faculty, staff and community members. These services include music 
reference, instruction, and the acquisition and provision of materials and information in person, by phone, email, and 
chat.  All music scores and recordings are housed in the Schiffman Library, along with the books and journals that 
support the subject area.  The collections include: 

l Print Materials:  

l Scores: 32,036  

l Books: 19,934  

l Serial Titles: 184  

l Total: 52,154  

l Recordings:  

l Discs: 12,350  

l Compact Discs: 8,270  

l UNCG Recital Recordings: 3,497  

l CD ROMs: 33  

l DVD: 404  

l Total: 24,554  

In AY 2011-2012, the Schiffman Music Library circulated 33,909 items. 

In recent years, the Schiffman Music Library has added several streaming media resources [23] so that all UNCG 
users have access to a wide variety of music 24/7.   

There are 24 public computers located in the Schiffman Library with access to the UNCG online catalog and various 
internet resources. Additional support to research includes scanning, printing, and photocopying machines, as well as
listening/viewing equipment.  Also, the Library offers 1 Seminar Room, 2 Group Listening Rooms, and 8 Graduate 
Study Carrels. 

Teaching Resources Center 

The Teaching Resources Center (TRC) is administered by and housed in the School of Education and provides 
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. The TRC houses a collection of 
approximately 22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference 
materials, audiobooks, big books, biographies, audio-visual materials, kits, and manipulatives. The TRC collection 
also includes teachers’ editions of K-12 North Carolina adopted textbooks, Praxis study guides and professional 
resources. The TRC serves as a model school library, providing resources that assist pre-service and in-service 
teachers in developing high quality lessons and units. In addition to print and manipulative resources, the TRC 
provides equipment to enhance lesson preparation and delivery including laptops, a class set of iPads, classroom 
response systems, portable interactive whiteboards, video cameras, voice recorders, handheld GPS systems, 
speakers, and microphones. The TRC librarian provides orientation sessions for classes on the availability and use of 
TRC materials, as well as equipment demonstrations and assistance. The TRC circulates approximately 18,000 items 
annually.  Additional information about the Teaching Resources Center is in CS 3.8.1. 

Interior Architecture Library 

The Interior Architecture Library (IARc) is housed in the Maud Gatewood Studio Arts Building and supports the 
Interior Architecture program and curriculum at UNCG.  It is administered by the Interior Architecture Department.  
It includes 1200 print materials (books and journals) and nearly 150 materials samples for items such as flooring, 
building materials and textiles.  Each material sample also is accompanied by a protocol sheet with information 
related to life cycle analysis, installation, and maintenance.  The Interior Architecture Library is open Monday-Friday 
only.  Items may not be checked out but may be used within the Gatewood building.  Additional information about 
the IARc Library is in CS 3.8.1. 

Multicultural Resources Center 

The Multicultural Resources Center (MRC) is administered by the Office of Multicultural Affairs and is housed in the 
Elliott University Center.  It includes books, films and magazines on a wide variety of cultural topics.  It also includes 
space for lectures, programs, and social events.  The Center provides the opportunity to make meaningful cross-
cultural connections and fosters appreciation for difference customs and traditions.  The MRC circulated 103 items in 
AY 2011-2012.  Additional information about the MRC is in CS 3.8.1. 

Access and User Privileges Provided by Formal Arrangement or Agreements 

The University Libraries participate in a variety of formal partnerships and arrangements [24] that support 
operations and expand services. 

Within the region, the Libraries are members of the Association of Southeastern Research Libraries (ASERL) 
[25] a consortium of 40 libraries that provides resource sharing and other collaborative efforts, and the University 
Library Advisory Council (ULAC) [26], composed of the libraries of the 17 University of North Carolina system.  
The Libraries developed and administers the Carolina Consortium [27], which uses bulk purchasing power to obtain
favorable pricing on electronic resources for academic libraries in North and South Carolina.  For many resources, 
licensing agreements allow students and faculty access to titles held by any of the participating libraries, greatly 
increasing the amount of content available.  The Libraries also participate in NCLIVE, North Carolina’s state-funded 
online library service to nearly 200 academic and public libraries. 

Membership in Online Computer Library Center (OCLC) [28] and Lyrasis [29] provide the Libraries with essential 
utilities for the online catalog, interlibrary loan, and technical services support as well as digitization support and staff
training opportunities. 

On the national level UNCG is a member of the Online Computer Library Center (OCLC) Research Library 
Partnership [30], a global collaborative of research libraries and archives that works to achieve innovative and 
collective action for the benefit of scholars and researchers everywhere.  The Libraries are also members of Portico, 
SPARC, the Coalition for Networked Information (CNI) and Council on Library and Information Resources (CLIR)
[31].  Portico - A Digital Preservation and Electronic Archiving Service [32] preserves and provides access to 
e-journals, e-books, and other electronic content.  SPARC (Scholarly Publishing and Academic Resources 
Coalition) [33] is an alliance of academic and research libraries working to correct imbalances in the scholarly 
publishing system. CNI [34] is dedicated to supporting the transformative promise of digital information technology 
for the advancement of scholarly communication and the enrichment of intellectual productivity.  Through the Folger
Institute consortium [35], UNCG’s faculty and graduate student have access to the Folger’s archive and seminars. 

Access to Resources Not Owned by the Institution 

The University Libraries provide adequate access to resources unavailable or not owned by UNCG through cooperative 
lending agreements, interlibrary loan, and document delivery. 

Faculty, students, and staff may borrow materials directly from other academic libraries through a variety of 
cooperative borrowing agreements [36], including the other 16 University of North Carolina campuses and the 
Triad Academic Library Association (TALA) [37], using their UNCG Spartan card.  The Greensboro Public Library 
also lends to UNCG students. UNCG faculty may also borrow directly from 150 other academic libraries through the 
Online Computer Library Center (OCLC) Reciprocal Faculty Borrowing Program. 

The Libraries’ Interlibrary Loan (ILL) [38] service provides students, faculty, and staff with materials not available
at UNCG at no charge via an online request form. Requests for articles (non-returnables) are processed within an 
average of 20 hours, with the articles delivered to the patron’s desktop in an average of 4.5 days. Monographs, 
microforms, and other returnables are usually available within 7 days at the Checkout desk in either Jackson or the 
Music Library with an email or text message notification.  It should be noted that these averages include weekends, 
and deliveries are often much quicker.  UNCG participates in ILL agreements with all UNC system libraries  and with 
the Association of Southeastern Research Libraries (ASERL) institutions.  These consortium arrangements provide for 
ILL borrowing and lending services at no cost (aside from return shipping cost) among all 17 UNC System Schools 
and 14 of the 20 ASERL institutions. 

Distance Education 

The University Libraries adequately support distance and online learning at UNCG both asynchronously and 
synchronously.  Since 1998 there has been a dedicated coordinator of Library Services for Distance Learning who 
facilitates the delivery of library services to distance students. Through the Distance Education Resources portal 
[39], distance education students and faculty have access and information about resources and services available 
through online databases, subscription based streaming videos and music, electronic books, how to get help links, 
and various tools. Tools include over 40 screencasts and video tutorials, a database- driven 10-module research and 
information literacy tutorial (“PATH”), dozens of podcasts on research guides (LibGuides), an assignment calculator, 
and online live and recorded workshops through the library Blackboard Collaborate virtual room. Special services 
ensure that DE students have the same access to physical collections as on-campus students, such as scanning print 
journal articles and book chapters and mailing hard copy only books and other physical materials at no cost to 
students. The Libraries have a mobile site [40] to allow easy access from anywhere.  The Libraries provide a portal 
where students can log in and get personalized resources according to their major. “My Library Resources” portal is
accessible through Blackboard by clicking on the Library Tab.  Librarians make their course-specific guides, tutorials, 
and other resources available to students directly through Blackboard.    

Librarians often conduct orientation sessions for distance education students, using a variety of methods, such as the 
library’s Blackboard Collaborate virtual room and visiting off-campus sites.  A greeting from librarians are often 
included via pre-recorded video embedded in their online class on how the Libraries can help. Various librarians 
embed into Blackboard courses and manage a threaded discussion board for research help for students.  Through 
Blackboard Collaborate virtual rooms for course, various librarians teach synchronous session to students.  For off-site
cohorts, various librarians visit for a personal instruction session and assistance.  

As for traditional students, reference services include instant messaging, text messaging, email, telephone, in-
person, or Skype, individual consultations, or virtual office hours in Blackboard Collaborate. Library staff often use 
screen-casting software to demonstrate a process with audio and video.  

Marketing services include the distribution of emails to distance education students and instructors of online learning 
promoting one or two key resources and services at the beginning of each semester.  The coordinator meets regularly
with stakeholders around campus to market and promote services, as well as to participate in course development 
and training of instructors for online learning best practices and technologies.  

Scholarly Communication 

The University Libraries actively support and promote new developments in scholarly publishing, including open 
access and “author pays”.  In 2007, the Faculty Senate established the Scholarly Communications Committee 
[41], which is chaired by a librarian, and includes representatives from the College of Arts and Sciences, all the 
professional schools, and other offices on campus.  The Committee has sponsored several programs and speakers for 
the campus.  The Libraries maintain a web site [42] with information about scholarly communication.  In Spring 
2010 the Libraries acquired Open Journal Systems (OJS) [43], a journal management and publishing system to 
support faculty who wish to publish online journals, newsletters, technical reports, and other publications.  Five 
journals are currently hosted.  The Libraries support the open access movement by providing worldwide access to 
UNCG electronic theses and dissertations, published journal articles and research papers by UNCG faculty and 
students through the NC Digital Online Collection of Knowledge and Scholarship (NC DOCKS) [44].  UNCG’s 
entries received 734,425 hits in AY 2011-2012.  In 2012, the Libraries, in collaboration with the Office of Research & 
Economic Development established the Open Access Publishing Support Fund to provide author pay fees to 
support faculty and graduate students who seek to publish in open access journals. The Libraries’ memberships in 
SPARC and CNI, organizations that promote scholarly communication, also indicate its commitment.  

Ensuring ongoing Adequacy and Sufficiency of Collections and Services 

The Libraries have a close working relationship with academic departments to ensure that collections and resources 
support the academic mission of the University.  Each department and program has a liaison from the Libraries, and 
each academic department has a Library representative with whom the liaison communicates regularly about 
curriculum and research needs.  

UNCG librarians have faculty status and serve on Faculty Senate committees and actively participate in curriculum 
planning and research support.  Most relevant are the Undergraduate Curriculum Committee, Graduate Studies 
Committee, General Education Committee, Student Learning Enhancement Committee and Research Advisory 
Committee. Librarians receive new course proposals and are able to discern if resources are adequate.  Librarians also
contribute regularly to reaccreditation and program reviews by submitting reports on Libraries resources and services 
and meeting with external reviewers. Accreditation reports consistently find that Libraries’ resources and services are 
adequate and sufficient.  Recent reviews include Community and Therapeutic Recreation, and Social Work.  
Additional information about the Libraries' faculty are in CS 3.8.3. 

Every two years the departmental Libraries representative and department chair complete a Library Resource 
Planning Survey and Statement of Needs.  The survey requests evaluation of current resources and services and 
asks about new faculty and courses for future planning.  Results of the most recent survey are here: 2011-2012 
UNCG Libraries Resource-Planning Survey Responses.   

Interlibrary Loan borrowing is monitored to determine if the Libraries should acquire requested materials.  A purchase
on demand program was initiated in AY 2010-2011 whereby books are purchased automatically if they meet specific 
collections criteria.   

To ensure that Libraries services for Distance Education students are adequate, surveys were conducted in 2010 and 
2012 to learn more about their needs and preferences and determine marketing strategies (Distance Education 
Library Survey 2012).   

The Libraries engage in regular and ongoing assessment to ensure that resources and services meet the needs of the 

UNCG community. The Libraries conducted LibQual+TM,  a standard measure developed by the Association of 
Research Libraries, in 2008.  On a nine-point scale, the Libraries earned a perceived mean of 7.59 on information 
control (collections and resources), 7.50 on services, and 7.17 for library as place (facilities).  LibQual+ was 
administered again in fall 2012.  The perceived mean increased for services (7.90) and decreased very slightly for 
information control (7.57) and library as place (7.10). 

The Libraries perform well in the biennial University of North Carolina (UNC) system surveys.  In the 2010 Senior 
Survey the Libraries received a 3.6 on a 4-point scale on “Library Services Overall” and exceeded the UNC average on
all questions about library services. On the Sophomore Survey for 2010, the Libraries met or exceeded the UNC 
average for all library questions.   

The assessment Libguide [45] provides information on projects and follow- up actions.  Additional information on 
assessment is in 3.3.1. 

To gain direct student input, the Libraries’ have a Student Libraries Advisory Council (SLAC) chaired by students with
librarians as advisors.  SLAC provides input on the Libraries’ policies and procedures, as well as promotion of the 
Libraries’ services.  The Libraries also provides an in-house [46] and online suggestion box.  Responses to 
suggestions are anonymously addressed via a blog.    

Conclusion 

Through all of these services, offered by the University Libraries and various resource centers, UNCG provides 
adequate learning resources, services, and access to them for all UNCG students, faculty, and staff and other 
researchers.   
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.1  

 

Learning/information resources  

The institution provides facilities and learning/information resources that are appropriate to support its teaching, 
research, and service mission.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction 

The UNCG University Libraries provide appropriate facilities and learning/information resources to support the 
University’s teaching, research and service mission and is in compliance with CS 3.8.1. The Libraries include Walter 
Clinton Jackson Library and the Harold Schiffman Music Library. As reflected in the Libraries’ overall Mission 
Statement, the Public Services mission statement as well as the Schiffman Music Library’s mission, the 
Libraries are fully committed to providing the environments, facilities, services and collections that align with UNCG’s 
mission and strategic plan. The Libraries’ services, resources and facilities provide support for learning and research 
for all UNCG students, faculty, and staff. The appropriateness of existing resources and facilities and future planning 
are determined through ongoing assessment. 
 
In addition to the University Libraries, numerous other units across campus provide learning resources, services and 
facilities to support students and faculty. 

Libraries Facilities 

Constructed in 1950, Jackson Library is centrally located on UNCG’s campus. An adjoining 10-story Tower was added 
in 1973, and in 2006, a connector linking the building to the Elliott University Center was built. 

Jackson Library has 220,174 square feet of space and provides seating for over 1000 users.  During the academic 
year it is open 24/5  to UNCG students, faculty, or staff (ID required after midnight) and 109 hours a week for 
everyone.  Students may reserve collaboratories (group studies) equipped with plasmas screens, computers, and 
white boards to prepare group projects and presentations. Other library spaces [01] in Jackson are designated as 
quiet and group spaces in order to provide a variety of types of study environments. Locked research rooms are 
available to faculty, and carrels and lockers may be checked out to all faculty and students at the Freda Elaine 
Penninger Service Deck which provides checkout and general assistance services. Over 1 million people visit Jackson 
Library each year.   

A teaching lab, the Electronic Center for Information Technology and Instruction (CITI), with 25 PCs and a 
teaching station is used extensively by librarians for information literacy sessions.  When not scheduled it is open for 
general computer use.  

Over 200 computers throughout Jackson and the Schiffman Music Library provide access to the internet and a 
variety of software [02] including Microsoft Office, Adobe Pro, Adobe Photoshop, Dreamweaver, and Firefox. Most 
workstations require a UNCG login but several “express” terminals in both libraries are internet only for quick 
searches under 15 minutes.  Wireless technology and printing is available in both libraries. The Superlab, housed in 
Jackson Library, but administered by UNCG Information Technology Services, contains over 100 computers.  

A general reading room supplies current, unbound issues of periodicals, current newspapers, audio books, DVDs, new
books (showcased for a week) and books for leisure reading. Self-checkout kiosks are located near the Penninger 
Desk (Access Services). Self-service photocopiers and scanners are available near the Penninger Desk. Microform 
reader/printers are available in the Reference and Instructional Services Department.  

The Special Collections and University Archives includes a recently-renovated climate controlled space to house 
materials and the Martha Blakeney Hodges Reading Room for researchers to use materials from the collection.   

Handicapped access to Jackson Library is available by means of an entrance on the west side of the building. The 
elevated connector stretches over the walkway between the Student Center and the Library to provide mainstream 
access for those with disabilities.  

In 1999, a storage facility opened on campus in the Ferguson Building for materials that are infrequently 
used. Courier service assures daily (Monday through Friday) retrieval of requested items from this facility.  
Approximately 80,000 volumes are in storage.  

Based on research the Libraries conducted in 2010 we determined there was an unmet need on campus for support 
for students developing multimedia projects for classes.  To fulfill that need, The Digital Media Commons (DMC) 
[03] opened in the lower level of Jackson Library in fall 2012. The Commons provides support for students and 
faculty to develop digital media, such as videos, Power Point, blogs, and web pages. In addition, staff from 
Undergraduate Studies’ Digital ACT (Action, Consultation, & Training Studio) provide assistance to help students 
become critical users of digital media.  

The DMC is jointly operated by staff and students from the Libraries, UNCG Writing Center, and UNCG Digital ACT 
Studio, and with assistance from Graduate Assistants from the Media Studies Program and School of Library and 
Information Science.  

The Commons contains group work areas, workstations, media editing rooms, scanners, consultation spaces, a 
presentation practice room, and staff offices. Patrons come to the Commons to get assistance with selecting, using, 
and citing media resources, as well as consult experts on the rhetorical, aesthetic, and technical aspects of 
developing and communicating their ideas through media.  

The Schiffman Music Library, located in the School of Music Building, was completed in 1999.  All scores, recordings, 
and Music-related serials, and monographs are located there along with appropriate technology for listening. The 
Schiffman Library is approximately 10,000 square feet with 27 workstations, individual and group listening stations 
and seating space for 86. The Schiffman Library provides carrels for graduate students. The Schiffman Library was 
refurnished in summer 2012 with up-to-date computer and listening carrels, tables with plugs for laptops, and 
comfortable furniture areas. 

Libraries Services 

The Libraries provide a wide range of services to support teaching, research and service at UNCG.  To provide 
guidelines and standards for our services the Libraries established Customer Service Values in 2010 and standards 
in 2012 (see Public Service standards) which were vetted throughout the Libraries. In Jackson Library services are 
available at the Reference Desk, the Penninger Desk, the Digital Media Commons and Special Collections. The 
Schiffman Music Library has one service desk.  In AY 2011-2012 the combined service areas answered 38,449 in-
house questions and 7,849 virtual transactions.   

The Jackson Library Reference and Instructional Services Department [04], as reflected in its mission 
statement,  provides services to all UNCG faculty, staff, and students regardless of location. It is staffed for a total of
94 hours a week during the fall and spring semesters, with staffing until midnight Sunday through Thursday. 
Assistance is available in person and via phone, email, text, Skype, and chat. The AskUs chat service is accessible 
through a widget on the Libraries webpages and embedded in many databases.  A statewide chat reference service, 
NCKnows, is available after hours through the web site.   

The Schiffman Music Library provides service in-house and via phone, email, and chat 85.5 hours a week. The 
combined service desk also provides reserves and checkout. The Schiffman Music Library supports faculty, 
students and other researchers who need resources, information, and service for Music, including print materials, 
scores, and recordings.   

The Hodges Special Collections Department (SCUA) provides in-house and telephone services 9am – 5 pm Monday 
through Friday and at other times by appointment. As its mission statement describes, SCUA provides services for 
the University Archives, making their manuscript and rare book collections available to UNCG customers and to 
researchers worldwide.  

All reference librarians, the Music librarian, and several other librarians serve as liaisons to academic 
departments. Liaisons provide in-depth personal research consultations by phone, email, chat, and in person to 
students and faculty in their departments.  In consultations, the goal is to work with the individual or small group in 
a learning process that builds needed skills.  In AY 2011-2012, liaisons conducted 1,746 consultations, representing 
a total of 1,100 hours of contact with students and faculty–an average of well over 25 hours per week during the 
academic semesters. 

Liaisons all participate in an active information literacy program. Comprehensive Standard 3.8.2 covers information 
literacy. 

Beyond tutorials and other learning objects highlighted in CS 3.8.2, the Libraries develop research guides [05] 
using the LibGuide system for each subject major. Each guide leads researchers to the most critical resources in a 
subject area. Librarians also develop guides for use in classes they meet and for use in other courses.  Other guides 
include those for specific topics outside of majors or courses by librarians and staff in all departments. A total of 430 
guides received 284,900 hits during AY 2011-2012. Links to subject and specific class guides, as well as to the 
student’s major, are embedded in the Blackboard course management system. These resources, along with tutorials, 
allow students to pace themselves for research assistance.  

Access Services, as stated in its mission statement, operates several services. The Elaine Penninger Service Desk 
in Jackson Library is staffed during open hours, including overnight. This desk provides essential services, from 
traditional checkout for books, films and other materials to newer services, such as laptops, iPads, cameras, and 
other technology.  In AY 2011-2012, 407,870 total items circulated from Jackson. The Penninger Desk also runs the 
carrel, locker and faculty research room services. Access Services searches for missing materials and bills for lost 
items. Stacks maintenance is part of Access Services, which includes the books stacks, films, periodicals, and the 
Ferguson remote storage facility. During the academic year, Access Services provides office delivery of circulating 
items to UNCG faculty and staff. Desktop delivery of non-circulating items is available year-round to faculty and 
graduate students. The Penninger Desk also provides active general directional and information services in-house and
via telephone.   

Access Services provides reserves [06] materials for courses, which includes receiving lists from faculty, scanning 
items for electronic reserves, and circulating traditional print items. The Schiffman Music Library also processes 
Reserves items. In AY 2011-2012 there were 56,368 reserve checkouts for both libraries and 658 lists processed.   

Interlibrary Loan (ILL) is part of Access Services. ILL borrows materials not owned for all UNCG patrons and loans 
materials to other institutions. In AY 2011-2012, the Libraries borrowed 8,736 items and loaned 8,759 items. More 
about ILL is in CR 2.9.   

The Libraries’ Document Delivery service [07] provides UNCG faculty, staff, and graduate students with electronic
copies of non-circulating Libraries materials, scanned and delivered to their desktop within 3 days. Faculty and staff 
can also request and receive physical delivery of circulating Libraries materials to their departmental office within a 3-
day period. 
 
Distance Education 
 
The Libraries adequately support Distance Education and online learning by providing online collections and 
asynchronous and synchronous services.  A Coordinator of Library Services for Distance Learning facilitates Libraries' 
services to distance students and works closely with the Division of Continual Learning and programs with active 
distance programs. The Libraries' web pages provide access to myriad online resources including e-books, journals, 
databases, and streaming audio and video. Free delivery of print materials is also available. The Libraries have 
numerous online tutorials and research guides available 24/7. Libraries often provide online orientation and 
instruction sessions using tools such as Blackboard Collaborate. Virtual reference assistance is provided using instant 
messaging, text messaging, email and telephone. Additional information on distance education services is in CR 2.9. 

Libraries Faculty Research services 

The Libraries provide numerous services that specifically support faculty research [08].  NC DOCKS, the 
institutional repository, houses faculty publications and research, which makes them accessible worldwide. The data 
services librarian provides assistance and consultation with statistics and numeric data discovery, ICSPR, and 
statistical software. Journal publishing support is provided through OJS software, and the Open Access Publishing 
Support Fund provides funds for faculty to pay fees to publish in open access journals. ERIT, the Libraries IT 
department, provides faculty support for data management and digitization projects. Examples of the latter 
include the Digital Library on American Slavery [09] and the Literary Map of North Carolina [10]. The Hodges 
Special Collections and University Archives supports faculty research by providing unique archival collections and 
developing finding aids and research guides [11] as well as individual consultations.   

Libraries Outreach 

The Libraries engage in numerous outreach activities that engage students beyond the classroom and support 
UNCG’s community engagement mission. Beyond the academic departments, the Libraries also have liaisons to 
Living/Learning Communities (LLCs), student organizations, and student services offices. These liaisons provide 
academic programming, outreach programs, and an important communication link to these organizations and offices.
In some cases, librarians have office hours in their designated offices.   

The Friends of the UNCG Libraries [12] provides the opportunity for University and the greater community to 
support and advocate for the Libraries. The Friends offer a wide range of programming, including book discussion 
groups, an annual dinner, a variety of lectures, and maintains a blog. These events are open to the community. The 
Friends also receive borrowing privileges from the Libraries.  

The Libraries also offer borrowing privileges to other members of the community, extended to other UNC 
campuses, area colleges, and universities, Guilford County teachers and students, private secondary schools, and 
referrals from Greensboro Public Library.   
 
The Libraries work with secondary schools to provide information literacy instruction and services. In particular there 
is close collaboration with the International Baccalaureate programs in Guilford County. 

The Libraries partner with the Department of Library and Information Studies on a speaker series [13] to bring 
lectures or seminars on topics that encourage dialogue about the issues, trends, and developments in librarianship 
and higher education to an audience of librarians, library staff, and information studies students at UNC Greensboro. 

Each year the Libraries collaborate with the Provost’s Office for a Promotion and Tenure recognition for faculty to 
recognize this milestone in their academic career. Each faculty who achieved tenure or promotion that year selects a 
book, film or recording that is meaningful to him or her and writes a brief statement noting why. The items selected, 
along with the personal statements are on display for several weeks in Jackson Library.   

To recognize faculty book publications, the Libraries maintain a Recent Faculty Publications blog that highlights 
the books and sponsors an annual reception to honor faculty who have published or edited books or produced films or
recordings that year.  

Libraries Appropriateness of Collections 

The Libraries work closely with academic faculty to ensure appropriateness of the collections. Liaisons attend faculty 
departmental meetings and inform their departments of new purchases, services, and relevant programs. Liaisons 
receive new course proposals at the undergraduate and graduate level to ensure appropriate resources and to 
determine new faculty’s research needs.   

The Libraries’ collections consist of a variety of formats that include more than 1.2 million print monographs 
(including music scores), streaming music, over 620,500 federal and state documents, 327,000 microforms, 20,031 
audio units, 5,891 films, and 10,000 streaming films. The Libraries provide access to more than 52,000 serial titles, 
of which over 45,000 are electronic journals. In recent years, the number of electronic books [14] has increased, 
with over 370,000 now accessible. UNCG users are also able to use more than 650 electronic databases [15].   

The Libraries constantly seek a balance between traditional print materials and electronic resources in order to 
provide unique resources and the convenience of online access 24/7 from any location.   

Every two years the Libraries’ staff surveys departmental representatives and chairs to determine their satisfaction 
with resources and services. The results of the 2011 survey indicate that they find the budget allocations for print 
and electronic resources adequate for their needs. The Libraries scored a 7.57 on a nine-point scale for “information 
control” (resources and collections) on LibQual+ in 2012.    
 
Additional information about Libraries collections and resources is in CR 2.9.   

Assessment of Facilities, Services and Collections  

The Libraries employ a variety of assessment tools to ensure that facilities, collections, and services meet the 
customers’ needs and decisions are made using data. The 2008 LibQual+ survey indicated that facility improvements 
were needed in Jackson Library.  Follow-up surveys, focus groups, and building sweeps [16] confirmed this 
evaluation. As a result, the University purchased new furniture, added additional computers and public vending 
machines, and developed better signage. Gate counts increased 39% between 2007 and 2012.   

Recent evaluations of the Schiffman Music Library by an Interior Architecture class indicated that new furniture was
needed which was purchased and placed in 2012.   

The Libraries conducted a “mystery shopper” exercise in 2010 after LibQual+ comments indicated that there were 
some customer service problems.  UNCG students served as the shoppers.  Results indicated that improvement was 
needed in few areas so follow up included staff workshops on "going the extra mile" and development of online 
customer service training for student employees.  The exercise was conducted again in Spring 2012 and results 
indicated considerable improvement.  With over 1 million visitors to the Libraries’ buildings and over 5 million virtual 
visitors, the University Libraries provide appropriate facilities and resources for UNCG faculty, students, and staff, as 
well as the community at large.  

Results of assessment studies are available on this LibGuide. More information about Libraries’ assessment appears 
in CS 3.3.1 and CR 2.9. 
 
Additional Learning Resources 
 
Teaching Resources Center 

The Teaching Resources Center (TRC) [17] is administered by and housed in the School of Education and provides
instructional materials, equipment, and services that support the students, faculty, and staff of the UNCG School of 
Education, the UNCG community, and teachers in the Piedmont Triad area. It is located on the third floor of the 
School of Education building and is comprised of two rooms, totaling approximately 2,000 square feet. These rooms 
house the print collection, the circulation desk, 5 computer workstations, a printing station, and a work area where 
students, faculty, and staff have access to laminators, a book binder, paper cutters, an Ellsion die cutting machine, 
and a variety of supplies. Tables with seating for 24 are located in various areas throughout the rooms, as well as 
additional individual seating. An additional room is located on the lower level of the School of Education building. This
room is approximately 875 square feet and houses a variety of hands-on and oversize materials. There is a class 
seating area for thirty, a Promethean ActivBoard, and computer station. The TRC collection includes approximately 
22,000 items, including children’s and young adult fiction, pre K-12 nonfiction and reference materials, audiobooks, 
big books, biographies, audio-visual materials, kits, and manipulatives.  

The TRC librarian provides orientation sessions for classes on the availability and use of TRC materials, as well as 
equipment demonstrations and assistance. Circulation of TRC materials has increased each year over the past five 
years. Total circulation for July 2011-June 2012 was 19,884, an increase of 48% from the previous year. Thirty-two 
classes (560 students) visited the TRC for orientation or information sessions. The TRC is open approximately 65 
hours per week. Four part-time graduate assistants help operate the center during evening and weekend hours. The 
TRC librarian works cooperatively with local schools by assisting with the North Carolina Battle of the Books 
competition at the local, regional, and state level.  The TRC, in conjunction with Jackson Library, hosts a nationally 
recognized children’s author and storyteller each year.  Fourth graders from local schools attend this event.  Last 
year, approximately 800 students from 10 schools attended. Additional information about the Teaching Resources 
Center in is CR 2.9.  
 
Interior Architecture Library 
 
The Interior Architecture Library (IARc) [18] is housed in the Maud Gatewood Studio Arts Building and supports 
the Interior Architecture program and curriculum at UNCG.  The Interior Architecture Library is open Monday-Friday 
only and is administered by the Interior Architecture Department. Items may not be checked out but may be used 
within the Gatewood building. The 750 sq. ft. resource library offers 1200 print materials (books and journals) and 
nearly 150 building material samples for items such as fixtures, equipment, finishes, and furnishings.  Each building 
material sample also is accompanied by a protocol sheet with information related to sustainability, including 
manufacturing, life cycle analysis, installation, and maintenance.  The library offers a Natuzzi lounge area with soft 
lounge seating designed to facilitate small study sessions, as well as individual work space.  Additionally, the staff 
work desk was a student led design-build project.  It serves as a workspace for the undergraduate and graduate 
workers that supervise the space, assist with students finding resources, and also maintain the resources. The 
student workers help other students and faculty find books, dvd’s, building materials, and periodicals in the library, 
while also providing direction to other library system resources. Their work also includes organizing and maintaining 
an up to date materials selection along with completing a protocol sheet for each new building material as it is added 
to the library. This assessment of sustainability for every building material in the library has allowed for the creation 
of a sustainable materials resource center unique among universities and allows for positioning our students with 
advanced sustainable materials knowledge critical in the current job market. Additional information about the IARc 
Library is in CR 2.9.  
 
Multicultural Resource Center 
 
The Multicultural Resource Center [19] is administered by the Office of Multicultural Affairs and is located in the 
EUC in a space with 1,386 square feet.   It includes books, films and magazines on a wide variety of cultural topics.  
It also includes seating space for 35 and standing space for 49 for lectures, programs, and social events.  In 2011-
2012 it provided facility space for 80 student organizations (1801) and 24 departments (465 faculty/staff) through 
its reservation process. The Center’s library served 163 students, faculty, and staff. 

The Office provided 60 community outreach hours for the LGBT student community and 35 programs were presented 
for classes and the campus community about LGBTQ issues. Additional information about the MRC is in CR 2.9. 
 
Resources in the TRC, MRC and IARc Libraries are cataloged by the University Libraries and appear in the Libraries' 
catalog. In addition, these libraries are part of the University Libraries' integrated library system and receive support 
from the Libraries' staff for their circulation system. 

Computer Labs 
 
Information Technology Services [20] maintains and operates the campus open-access computer labs and 
provides support for students using the labs and for faculty who teach in the labs.  There are currently 10 open-
access computer labs located throughout the campus, containing more than 360 computers.  All the computer labs 
have teacher workstations available and can therefore be used as a classroom setting. 
 
Information Technology 
 
Information Technology Services [21] offers workshops to students, faculty and staff on hardware and software 
training. 
 
University Speaking Center 
 
The University Speaking Center [22] provides consultation support and instructional workshop services for UNCG 
students, faculty, employees, and members of the Greensboro community. Available support is designed to help 
speakers further develop their own oral communication confidence and competence. The center provides peer-to-peer
feedback, guidance, and other support in the areas of public speaking preparation and delivery, interpersonal 
communication, and group or team communication.  The University Speaking Center offers a number of services 
including the following: 

l Instructional Workshops – developed and facilitated for student audiences at the request of faculty across 
campus.  These workshops serve as oral communication in-classroom instructional resources for UNCG faculty 
who do not already have the support of a course coordinator, helpful department peers with experience, or an 
education in oral communication  

l Face to Face Consultations – providing a safe place for speakers to get feedback, ask questions, and have 
conversations about their own public, interpersonal, and group communication  

l Online Consultations – providing a mirror service to the face to face consultations online  
l Support for Non-Native Speakers – providing a place for English Language Learners and Non-Native Speakers of 

English to have a low-stakes conversation about communication with Native Speakers.  These one-on-one 
conversation consultants provide speakers with a place to practice English while considering nonverbal elements 
of conversation such as eye contact, gestures, facial expressions, use of space, silence, body movement, cultural 
artifacts, clothing and gender difference.  

University Writing Center 
 
The mission of the University Writing Center [23] is to connect writers with readers which helps to make good 
writers better writers.  It also encourages writers develop an awareness about themselves that will help them after 
they leave the Writing Center.  To support this philosophy, the center practices a collaborative approach to sessions, 
where students and consultants engage in one-on-one conversations about writing – conversations that center on 
shared knowledge and expertise, as a place where collaboration and shared knowledge guide the practices supports a
view of writing center work that grants both students and consultants authority, rather than consultants alone. 

The web site offers a variety of writing resources including grammar and usage handouts, online chat and help with 
citing sources.  The Writing Center also offers the Advanced Writers Support Project which is designed to assist 
writers who are working on projects which are longer, more sustained, or larger in scope.   

Computer Science and Mathematics Computer Lab 

The Department of Computer Science and the Department of Mathematics and Statistics manage a lab for 
computer science and Mathematics students.  The computers in this lab are updated regularly, and contain general 
software as well as any specialized software needed for computer science and math classes. This lab is where 
computer science tutors are located, and is sometimes used for classes or special events. 

The faculty in this department also run a variety of special-purpose labs, including those for work in human-computer
interaction, networking and security, and databases.  Faculty use these labs in support of their research and for 
special projects. 

Graduate School 
 
The Graduate School [24] provides a variety of live and pre-recorded workshops to meet the needs of UNCG 
graduate students.  These include the following: 

UNCG Graduate Student Life and Professional Development [25] 

l Electronic Thesis and Dissertation Workshop – designed to provide a step-by-step review of the online 
submission process for electronic thesis or dissertations.  Formatting tips are emphasized with hands-
on exercises including creating a Table of contents, PDF conversion, and establishing an UMI/ProQuest 
account.  

l Conflict Management – teaching the key steps necessary to prevent and resolve conflicts in personal 
and professional life.  This workshop focuses on mediation and negotiation skills development.  

l Writing a Teaching Philosophy – exploring the concept of teaching from who you are, as espoused by 
Parker Palmer in The Courage to Teach.  This is a hands-on workshop in which the participant will write 
short section of their own Teaching Philosophy upon which they can expand later.  

l Research Using Human Subjects – in which attendees earn Human Subjects Certificates to meet the 
FWA assurance.  

l The Resume v. the CV – a workshop on how to build and when to use these.  
l Entrepreneurial Career Paths:  Creating Opportunities to Follow Your Passions – exploring different 

entrepreneurial career paths, the pros and cons of being an entrepreneur, opportunity recognition, and 
business planning.  

l Writers’ Retreat/Boot Camp for Thesis and Dissertation Writers.  

The Graduate School - Preparing Future Leaders [26] 
 
The Graduate Schools of UNCG and N.C. A&T, in partnership, have established the Preparing Future Leaders 
(PFL) program as a strong foundation for graduate student professional development and career 
preparation.  The program is designed to provide valuable, transferable skills and knowledge that will 
prepare currently enrolled, degree seeking graduate students to be successful and dynamic leaders in their 
chosen disciplines and careers as they complete their degree. 

The PFL program consists of two tracks to better facilitate the kinds of career planning and professional 
development of core competencies a graduate will need upon entering the professional workforce in each 
field.  Preparing Future Faculty (PFF) is offered for those students who are pursuing a career as a faculty 
member in academia, emphasizing pedagogical and professional development in areas of teaching, 
scholarship and service.  Preparing Future Professionals (PFP) is tailored to those students who are seeking 
professional careers in business, industry, government or non-profit positions, focusing on 
professionalization, research, community engagement, and leadership and management skills.  Each 
program is predicted to take two years (4 semesters) to complete.  Participants are required to attend a 
series of professionalization workshops, lectures and meetings, practice skill relevant to each area and learn 
strategies for searching for and landing a position in the field.  They are also required to work closely with a 
faculty mentor to compile an electronic portfolio consisting of personal reflections, essential job materials, 
evidence of workshop completion, and other relevant documents. 

Faculty Teaching and Learning Commons 
 
The mission of the Faculty Teaching and Learning Commons [27] is to strive to promote a creative and 
stimulating learning environment, enabling UNCG to achieve its Vision for Teaching and Learning.  The primary focus 
of the FTLC is the support of faculty in their efforts to enhance the University’s instructional programs.  The FTLC 
provides instructional development activities, instructional materials, equipment, test and data scanning services, 
and consultation in instructional development and in the use of instructional technology. 

Programs and workshops are provided throughout the academic year to support UNCG faculty through the 
FTLC. These include: 

l Mentoring Program – a program that aims to develop an academic atmosphere that nurtures faculty 
through mutually appropriate mentoring in teaching and research; enhances competitive recruiting and 
retaining of excellent faculty with additional attention to the needs of ethnic and minority faculty; and 
an academic culture of interdisciplinary, collegiality and collaboration in teaching and research  

l Consultations to faculty and staff in a variety of areas  
l Department Chairs Handbook – a resource for department Heads and Chairs  
l New Faculty Orientation – designed to introduce faculty to the academic culture and climate of the 

University  

The University Libraries collaborates with these additional learning services to provide programs for students and 
faculty.  Examples include the Endnote workshops for graduate students and faculty development programs for 
information literacy.  These services are described in CS 3.8.2.  Staff from the Digital Media Commons work with the 
FTLC to help faculty learn how to use media in the curriculum.  The Distance Education Librarian worked with the 
FTLC on a three day faculty workshop on online learning presented in May 2013. 

International Programs Center 
 
The International Programs Center [28] aids students as they investigate Study Abroad and Exchange 
opportunities.  This center also helps international students discover all that UNCG has to offer as well as serves 
Visiting Scholars and Faculty to enhance the academic experiences of students and faculty alike. 
For further information regarding student-focused learning/information resources, please see CS 3.4.9 (Academic 
support services), and for faculty/staff resources, please see CS 3.7.3 (Faculty development). 
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CS 3.8.2  

 

Instruction of library use  

The institution ensures that users have access to regular and timely instruction in the use of the library and other 
learning/information resources.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries at The University of North Carolina at Greensboro (UNCG)—including the main Walter Clinton 
Jackson Library and the Harold Schiffman Music Library—have  a long-standing commitment to ensuring that our 
users have access to regular and timely instruction in the use of the library and other learning/information resources. 
The Libraries provide a wide range of research and instructional services in a variety of formats, reflecting our 
mission to “...advance and support learning, research and service at The University of North Carolina at Greensboro 
and throughout the state of North Carolina.” 

The Libraries provide many types of instruction, including the following: 

l classroom instruction and information literacy sessions,  
l self-paced online tutorials [01],  
l web-based research guides [02],  
l an interactive information literacy game [03],  
l tours [04], and  
l individual or small-group research consultations and reference desk assistance.  

The librarians in Jackson Library’s Reference and Instructional Services (RIS) department, the Schiffman Music 
Library, and several librarians from other departments within the library are part of the Liaison Program [05]. Each 
librarian has one or more departments with whom he or she works closely. The librarian and the department 
collaborate on collection development as well as on library instruction for upper-level undergraduate and graduate-
level courses. The liaison teaches the instruction sessions for their assigned departments. In AY 2011-2012, the 
librarians taught library instruction sessions for 35 of the 45 departments with liaisons. Where possible, librarians 
meet with students in the required, research-intensive class in each discipline to cover the same major resources in 
that field, as well as the contact information for their liaison librarian. Liaison librarians also meet with other classes 
in the majors with research assignments. When the research required in a course is very extensive, librarians seek to 
be thoroughly “embedded” by joining Blackboard discussions, attending student presentations, and co-writing 
textbooks. All liaisons also create and maintain Research Guides that focus on resources and strategies for research in
a particular discipline or course. 

Facilities for Instruction 

Jackson Library has a dedicated instructional space, the Center for Information Technology and Instruction (CITI) lab,
which includes 25 student workstations and a mobile teaching station. Additional spaces include: the Hodges 
Reading Room, the primary instructional space for the Martha Blakeney Hodges Special Collections and University 
Archives; a multi-purpose room with modular furniture and a mobile laptop cart; and two “Collaboratories,” 12-
person capacity group study rooms with computers and large display screens used for teaching small classes or 
groups. The Digital Media Commons in the lower level of Jackson Library has a presentation practice room where 
students can film presentations, four consultation rooms with display screens and whiteboards, and a variety of 
multipurpose group spaces. Librarians also often teach in other computer labs and classrooms across the 
campus. The Jackson Library Reference Desk, staffed daily, is also a hub of teaching and learning, and reference 
assistance is available to users in person and by phone, text messaging, chat, Skype, and email. 

Types of Instruction  
 
In order to provide students with a more standardized approach to information literacy, the Libraries’ instruction 
librarians work from a standard set of Information Literacy Student Learning Outcomes.  Adopted in 2010 and in
use by the instruction librarians since then, these outcomes are mapped to the information literacy definition adopted
by UNCG’s Information Literacy Council in 2012: 

To be information literate a person must be able to: 

l Determine what information is needed and why  
l Locate appropriate resources  
l Evaluate, synthesize, and critically analyze information  
l Communicate information ethically and effectively  

(based on the ALA definition of information literacy)  

The outcomes are tiered so that librarians can choose the level and specific outcomes appropriate for their classes. 

Jackson Library’s Reference and Instructional Services (RIS) department has an active library instruction program 
that reached 11,636 users in 544 total sessions during AY 2011-2012. Of these sessions, 440 (81%) were at the 
undergraduate level, 71 (13%) were at the graduate level, and 33 (4%) were for other users. Approximately half of 
these sessions occurred in the CITI lab, with the rest  in other campus computer labs, in classroom space, and in the 
locations described above. These classes were taught primarily by librarians in RIS, although 18 (3%) were taught by
other librarians with departmental liaison responsibilities, and 15 (2%) were taught by graduate students in the 
Library and Information Studies program under the supervision of librarians. Most  instruction sessions are course-
integrated, and each session has specific student learning outcomes based on course assignments and instructor 
goals. Course-integration ensures that library instruction is timely and relevant to the research assignment at hand. 
For example, students in Communication Studies 105 visit the library in preparation for a speech in which they 
typically use web sources as supporting evidence. For those classes, librarians focus on learning outcome 1.8, 
“Evaluate web sites for appropriateness as information sources.” (More detail on student learning outcomes available 
under “Assessment” below.) Faculty and instructors can request instruction sessions tailored to their needs by using 
a menu-inspired Instruction Request Form or by corresponding directly with their liaison.  

The instructional program emphasizes first-year instruction by introducing students to information resources early in 
their college career. A librarian is assigned to focus on providing information literacy instruction to 100-level classes. 
In AY 2011-2012, the First Year Instruction Program reached 210 classes and 3,825 students. This accounts for 
roughly 40% of the total number of instruction sessions provided, and includes information literacy sessions for: 
English Composition (ENG 101/102); Introduction to Speech Communication (CST 105); the Freshman Seminar 
Program, small topic-based discussion classes; and the Foundations for Learning (FFL) program, a series of first-year 
courses focused on the transition to UNCG and on personal and academic success. The FFL program evolved from our 
University Studies (UNS) program, which was based on the University of South Carolina’s University 101 program. 
The new program includes information literacy and critical thinking in its student learning outcomes, and the First 
Year Instruction Program has responded by changing our support for FFL from the interactive tour created for UNS to 
more in-depth information literacy sessions in our library classroom.  

The course-integrated approach continues at the upperlevel undergraduate and graduate levels. Instruction librarians
primarily (but not exclusively) work with required courses in the major to ensure that students learn the resources 
particularly needed for their discipline. Through these channels, transfer students may also gain needed skills.   

While RIS and the library liaisons account for most of the classes taught through the Libraries,  other departments 
and units also have an active instruction program. Librarians and staff in the Martha Blakeney Hodges Special 
Collections and University Archives (SCUA) provide instruction in the use of their unique resources. In AY 2011-2012 
SCUA provided 49 classes for a total of 1,338 attendees. These classes typically focus on archival or University 
History research.  

The Schiffman Music Library also has an instruction program of its own. In AY 2011-2012, the Music Librarian 
provided 20 library instruction sessions for 270 students in the School of Music, Theater and Dance. The Music 
Librarian is also thoroughly embedded in Music 135, a freshman music course required of all music majors.  

The Teaching Resources Center (TRC), housed administratively in the School of Education, also provides library 
orientations and instruction for pre-service teachers similar to those offered by the University Libraries. In AY 2011-
2012, the TRC reached 1,620 students in 81 sessions.  

In addition to the curriculum-integrated instruction that liaisons provide for graduate classes, several liaisons piloted 
a series of EndNote Workshops for graduate students in AY 2011-2012.  Requested by the Graduate School, these 
workshops were extremely popular and well attended. We intend to continue to collaborate with the Graduate School 
to provide more workshops on library resources and tools.  

Assessment of Information Literacy 

In recent years, the liaison librarians have begun paying more attention to assessing student learning. The 
standardized learning outcomes were created, in part, to give librarians a consistent set of outcomes to assess. AY 
2011-2012 was the first year in which assessment data was collected from all librarians in an attempt to get a 
snapshot of student learning in our instruction sessions. In previous years, librarians used individual methods of 
gathering  assessment data. The results from our initial efforts were promising. Librarians assessed library instruction
sessions using a variety of methods, including Google forms, clickers, worksheets, and open-ended responses. The 
data, gathered from students in a variety of courses at different levels, will be used to establish targets for AY 2012-
2013 and to identify areas of improvement. Librarians assessed student learning outcomes from the Learning 
Outcomes for Information Literacy document adopted in 2010. Librarians assessed student learning outcome 
1.5 (Select relevant books, articles, reference materials, etc.) with 429 students from courses including 
Communication Studies 105 and English 303 participated in the assessment of this outcome. Of these students, 
82.8% (355 students) met expectations and 17.2% (74 students) did not meet expectations. Assessment of other 
outcomes including 1.3 (Choose keywords that retrieve relevant information), 1.6 (Identify appropriate virtual, 
human, and physical information resources and services), and 1.7 (Distinguish between scholarly and popular 
sources), were at or near 85% of students meeting or exceeding expectations.    

Additionally, a librarian and a Communication Studies (CST) professor conducted a four-semester study of 
information literacy skills between 2009 and 2011. After a pilot study, they implemented changes in the 
pedagogy, which resulted in improved performance. The study won the 2012 UNCG Student Learning Enhancement 
Committee Assessment Award.   

The Libraries scored well on training and instruction on various satisfaction surveys. In the 2008 LibQual survey, the 
Libraries received an overall 6.53 mean on a 9-point Likert scale (1=strongly disagree; 9=strongly agree) for the 
question “The library helps me distinguish between trustworthy and untrustworthy sources” and a 6.82 for the 
question “The library provides me with the information skills I need in my work or study.”  In 2012 LibQual scores 
were 6.60 for the first question and 7.40 for the second. Also, on the 2012 University of North Carolina System 
Sophomore Survey, the Libraries received a 3.9 on a 5-point Likert scale (1=very dissatisfied, 5=very satisfied) for 
the question “Training/instruction for using library and information resources,” which met the UNC average.   

Collaborating with Faculty  

Librarians work closely with teaching faculty to ensure that library instruction at both the first year and upper levels 
is timely and relevant. In many cases, librarians assist teaching faculty with assignment creation to ensure that 
research projects are appropriate for the level of their students and for the resources available in the Libraries. 
Instruction Librarians also provide a variety of workshops for teaching faculty and instructors across the University. In
2009 and 2010, the University Libraries, with a grant from UNCG’s Teaching and Learning Center, held a 2-day 
workshop for faculty entitled Curriculum Enhancement with Research and Writing Skills. Three librarians, along with 
the director of the Writing Center, led the workshop, which gave twenty faculty members who teach classes with a 
research component the opportunity to revise a syllabus and an assignment to better incorporate the research 
process. Feedback (Final Report Curriculum Enhancement Workshop 2009 and Final Report 2010 Curriculum 
Enhancement Workshop) on the workshops was very positive.  Instruction librarians also participated regularly in 
other workshops for faculty and instructors, including the Undergraduate Studies Instructor Institute and Office of 
Undergraduate Research Faculty Development Workshops. The First- Year Instruction Librarian also provides 
workshops on information literacy instruction to each incoming group of English Composition and Introduction to 
Speech Communication Teaching Assistants and Lecturers.  

Online and Distance Learning 

The Libraries are committed to supporting online and distance learners in a variety of ways. Our Distance Education 
Librarian works closely with undergraduate fully-online degree-completion programs in Liberal Studies, Public Health, 
Business Administration, and Human Development and Family Studies and with graduate programs that have online 
options, including the Liberal Studies; Dance Education; Conflict and Peace Studies; Latin Education; B-K Education 
and Development; Consumer, Apparel and Retail Management; Information Technology and Management; Nursing 
Administration; Nursing Education; and Library and Information Studies. Other liaison librarians also support online 
classes. One model for supporting these classes and programs is the embedded librarian model. Similar to the model 
described earlier, online embedded librarians are integrated into online courses in Blackboard and/or other 
collaborative online learning spaces to respond to research-related questions that come up in class discussions and 
students can easily contact him or her with library and research related questions. This model also allows for 
librarians to provide synchronous or asynchronous library instruction by web conferencing or creating short videos.  

On-campus and distance students alike can participate in online workshops through the Libraries.  These 
workshops are live webinars (using Blackboard Collaborate) that cover a variety of topics, from using online task 
management software to getting started with EndNote Web.  

Librarians also create online learning objects that are accessible 24/7 to users via the web site.  While a number of 
these are subject or course-specific, others are short screencasts that demonstrate various library resources. A series 
of short videos showcase the many functions of our library catalog, for instance.  

Librarians from RIS worked with the Distance Education Librarian to create the Libraries’ ten-module research 
tutorial, PATH: Lighting Your Way from Research to Writing [06].  This multimedia tutorial leads students 
through the entire research process, from developing a topic through writing and citing. The tutorial includes short 
scripted videos that tell the story of a student’s progress through this process. It also includes text, screencasts of 
different resources and concepts, activities, and quizzes. Users can take a diagnostic quiz at the start of the tutorial 
to see which areas they need to focus on, can choose specific modules to complete, or can log in and complete the 
tutorial. Anyone can view the tutorial and all of its components, but UNCG users can log in and save their progress. A 
number of classes across the University have integrated all or part of the tutorial into their coursework. The 
Academic Integrity Educational Resolution Program through the Dean of Students Office requires parts of the 
tutorial for any student going through the resolution process.  

The Distance Education librarian, along with others, developed an Instructional Technology Toolkit [07] that 
provides access to and instruction in using a wide variety of online tools for presenting, collaborating, assessing, and 
organizing. This Toolkit has been marketed via campus listservs, the Libraries’ Distance Education webpage [08],
and the Libraries’ Online Workshops series. 

Recognizing Undergraduate Research 

In 2009 the Libraries established the University Libraries Undergraduate Research Award [09] given “in 
recognition of an outstanding University of North Carolina at Greensboro undergraduate research project that best 
demonstrates the ability to locate, select and synthesize information from library resources and uses those resources 
in the creation of an original research project in any media.”  Applicants must have a letter of support from a faculty 
member, and a committee of librarians evaluates the submissions.  The award includes a $500 cash award, 
presented at the Honors Convocation each spring.  Examples include the 2012 award to Thomas J. Humphrey for his 
International and Global Studies (IGS) paper, “Missionary Work:  Politics, Culture and Ethical Globalization.”  His 
faculty nomination stated that he “incorporated a variety of primary and secondary print and electronic [sources] 
related to how missionary groups have positively impacted water conservancy projects in Kenya and Tanzania.”  In 
2011, history major Sonia Haga won for “A Comparative Study of the Perceptions of German POWs in North Carolina,”
a paper using an impressive array of primary and secondary sources, including a variety of newspapers from the 
1940’s, oral histories, and archives from the George C. Marshall Library in Lexington, VA.   

Summary 

Through its broad and extensive information literacy program, which includes classroom instruction, online 
instruction, development of guides and assignments, assessment, and close collaboration with faculty, the University 
Libraries ensure that users have access to regular and timely instruction in the use of the library and other 
learning/information resources. 

 

Sources 

 

[01] University Libraries Tutorials & Online Workshops - Research Guide 
http://uncg.libguides.com/content.php?pid=464740&sid=3805736  

[02] University Libraries Research Guides http://library.uncg.edu/research/guides/  

[03] University Libraries Information Literacy Game http://library.uncg.edu/game/  

[04] University Libraries Classes and Tours http://library.uncg.edu/info/help/classes_and_tours.aspx  

[05] University Libraries Library Liaison Program http://library.uncg.edu/info/library_liaison_program.aspx  

[06] Path: Lighting Your Way From Research to Writing http://library.uncg.edu/tutorials/  

[07] University Libraries Instructional Technology Toolkit http://uncg.libguides.com/toolkit  

[08] University Libraries Distance Education http://library.uncg.edu/info/distance_education/  

[09] University Libraries Undergraduate Research Award 
http://library.uncg.edu/info/undergraduate_research_award.aspx  

4 semester graphsCST300  

Academic Integrity Educational Resolution Program  

Final Report 2010 Curriculum Enhancement Workshop  

Final Report Curriculum Enhancement Workshop 2009  

Information Literacy Assessment 2011-2012  

Libraries’ Distance Education webpage  

Path - Lighting Your Way From Research to Writing  

UNC Sophomore Survey 2010 UNCG Libraries Results  

UNCG Information Literacy Definition  

University Libraries Ask Us  

University Libraries Classes and Tours  

University Libraries Collaboratories in Jackson Library  

University Libraries Distance Education  

University Libraries Information Literacy Game  

University Libraries Instructional Technology Toolkit  

University Libraries Learning Outcomes for Information Literacy  

University Libraries Library Liaison Program  

University Libraries Mission  

University Libraries Mission Statement, Goals, and Values  

University Libraries' Online Workshop Series  

University Libraries Reference Instruction Form  

University Libraries Research Guides  

University Libraries Tutorials and Online Workshops  

University Libraries Tutorials and Online Workshops - Research Guide  

University Libraries Undergraduate Research Award  

The University of North Carolina at Greensboro Page 1 / 5

https://uncg.compliance-assist.com/Accreditation/source.aspx?id=cf4b09c3-17e3-e111-91b7-86539cf2d30e
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=ffcd4cdd-17e3-e111-91b7-86539cf2d30e
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=b120f300-18e3-e111-91b7-86539cf2d30e
http://uncg.libguides.com/content.php?pid=464740&sid=3805736
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=01831feb-17e3-e111-91b7-86539cf2d30e
http://library.uncg.edu/research/guides/
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=19ba8c97-17e3-e111-91b7-86539cf2d30e
http://library.uncg.edu/game/
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=09d67a7c-17e3-e111-91b7-86539cf2d30e
http://library.uncg.edu/info/help/classes_and_tours.aspx
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=a5ce2075-17e3-e111-91b7-86539cf2d30e
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=75a704b9-17e3-e111-91b7-86539cf2d30e
http://library.uncg.edu/info/library_liaison_program.aspx
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=adce7083-17e3-e111-91b7-86539cf2d30e
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=cbade6af-17e3-e111-91b7-86539cf2d30e
https://uncg.compliance-assist.com/Accreditation/source.aspx?id=5570b9ca-17e3-e111-91b7-86539cf2d30e


CS 3.8.2  

 

Instruction of library use  

The institution ensures that users have access to regular and timely instruction in the use of the library and other 
learning/information resources.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries at The University of North Carolina at Greensboro (UNCG)—including the main Walter Clinton 
Jackson Library and the Harold Schiffman Music Library—have  a long-standing commitment to ensuring that our 
users have access to regular and timely instruction in the use of the library and other learning/information resources. 
The Libraries provide a wide range of research and instructional services in a variety of formats, reflecting our 
mission to “...advance and support learning, research and service at The University of North Carolina at Greensboro 
and throughout the state of North Carolina.” 

The Libraries provide many types of instruction, including the following: 

l classroom instruction and information literacy sessions,  
l self-paced online tutorials [01],  
l web-based research guides [02],  
l an interactive information literacy game [03],  
l tours [04], and  
l individual or small-group research consultations and reference desk assistance.  

The librarians in Jackson Library’s Reference and Instructional Services (RIS) department, the Schiffman Music 
Library, and several librarians from other departments within the library are part of the Liaison Program [05]. Each 
librarian has one or more departments with whom he or she works closely. The librarian and the department 
collaborate on collection development as well as on library instruction for upper-level undergraduate and graduate-
level courses. The liaison teaches the instruction sessions for their assigned departments. In AY 2011-2012, the 
librarians taught library instruction sessions for 35 of the 45 departments with liaisons. Where possible, librarians 
meet with students in the required, research-intensive class in each discipline to cover the same major resources in 
that field, as well as the contact information for their liaison librarian. Liaison librarians also meet with other classes 
in the majors with research assignments. When the research required in a course is very extensive, librarians seek to 
be thoroughly “embedded” by joining Blackboard discussions, attending student presentations, and co-writing 
textbooks. All liaisons also create and maintain Research Guides that focus on resources and strategies for research in
a particular discipline or course. 

Facilities for Instruction 

Jackson Library has a dedicated instructional space, the Center for Information Technology and Instruction (CITI) lab,
which includes 25 student workstations and a mobile teaching station. Additional spaces include: the Hodges 
Reading Room, the primary instructional space for the Martha Blakeney Hodges Special Collections and University 
Archives; a multi-purpose room with modular furniture and a mobile laptop cart; and two “Collaboratories,” 12-
person capacity group study rooms with computers and large display screens used for teaching small classes or 
groups. The Digital Media Commons in the lower level of Jackson Library has a presentation practice room where 
students can film presentations, four consultation rooms with display screens and whiteboards, and a variety of 
multipurpose group spaces. Librarians also often teach in other computer labs and classrooms across the 
campus. The Jackson Library Reference Desk, staffed daily, is also a hub of teaching and learning, and reference 
assistance is available to users in person and by phone, text messaging, chat, Skype, and email. 

Types of Instruction  
 
In order to provide students with a more standardized approach to information literacy, the Libraries’ instruction 
librarians work from a standard set of Information Literacy Student Learning Outcomes.  Adopted in 2010 and in
use by the instruction librarians since then, these outcomes are mapped to the information literacy definition adopted
by UNCG’s Information Literacy Council in 2012: 

To be information literate a person must be able to: 

l Determine what information is needed and why  
l Locate appropriate resources  
l Evaluate, synthesize, and critically analyze information  
l Communicate information ethically and effectively  

(based on the ALA definition of information literacy)  

The outcomes are tiered so that librarians can choose the level and specific outcomes appropriate for their classes. 

Jackson Library’s Reference and Instructional Services (RIS) department has an active library instruction program 
that reached 11,636 users in 544 total sessions during AY 2011-2012. Of these sessions, 440 (81%) were at the 
undergraduate level, 71 (13%) were at the graduate level, and 33 (4%) were for other users. Approximately half of 
these sessions occurred in the CITI lab, with the rest  in other campus computer labs, in classroom space, and in the 
locations described above. These classes were taught primarily by librarians in RIS, although 18 (3%) were taught by
other librarians with departmental liaison responsibilities, and 15 (2%) were taught by graduate students in the 
Library and Information Studies program under the supervision of librarians. Most  instruction sessions are course-
integrated, and each session has specific student learning outcomes based on course assignments and instructor 
goals. Course-integration ensures that library instruction is timely and relevant to the research assignment at hand. 
For example, students in Communication Studies 105 visit the library in preparation for a speech in which they 
typically use web sources as supporting evidence. For those classes, librarians focus on learning outcome 1.8, 
“Evaluate web sites for appropriateness as information sources.” (More detail on student learning outcomes available 
under “Assessment” below.) Faculty and instructors can request instruction sessions tailored to their needs by using 
a menu-inspired Instruction Request Form or by corresponding directly with their liaison.  

The instructional program emphasizes first-year instruction by introducing students to information resources early in 
their college career. A librarian is assigned to focus on providing information literacy instruction to 100-level classes. 
In AY 2011-2012, the First Year Instruction Program reached 210 classes and 3,825 students. This accounts for 
roughly 40% of the total number of instruction sessions provided, and includes information literacy sessions for: 
English Composition (ENG 101/102); Introduction to Speech Communication (CST 105); the Freshman Seminar 
Program, small topic-based discussion classes; and the Foundations for Learning (FFL) program, a series of first-year 
courses focused on the transition to UNCG and on personal and academic success. The FFL program evolved from our 
University Studies (UNS) program, which was based on the University of South Carolina’s University 101 program. 
The new program includes information literacy and critical thinking in its student learning outcomes, and the First 
Year Instruction Program has responded by changing our support for FFL from the interactive tour created for UNS to 
more in-depth information literacy sessions in our library classroom.  

The course-integrated approach continues at the upperlevel undergraduate and graduate levels. Instruction librarians
primarily (but not exclusively) work with required courses in the major to ensure that students learn the resources 
particularly needed for their discipline. Through these channels, transfer students may also gain needed skills.   

While RIS and the library liaisons account for most of the classes taught through the Libraries,  other departments 
and units also have an active instruction program. Librarians and staff in the Martha Blakeney Hodges Special 
Collections and University Archives (SCUA) provide instruction in the use of their unique resources. In AY 2011-2012 
SCUA provided 49 classes for a total of 1,338 attendees. These classes typically focus on archival or University 
History research.  

The Schiffman Music Library also has an instruction program of its own. In AY 2011-2012, the Music Librarian 
provided 20 library instruction sessions for 270 students in the School of Music, Theater and Dance. The Music 
Librarian is also thoroughly embedded in Music 135, a freshman music course required of all music majors.  

The Teaching Resources Center (TRC), housed administratively in the School of Education, also provides library 
orientations and instruction for pre-service teachers similar to those offered by the University Libraries. In AY 2011-
2012, the TRC reached 1,620 students in 81 sessions.  

In addition to the curriculum-integrated instruction that liaisons provide for graduate classes, several liaisons piloted 
a series of EndNote Workshops for graduate students in AY 2011-2012.  Requested by the Graduate School, these 
workshops were extremely popular and well attended. We intend to continue to collaborate with the Graduate School 
to provide more workshops on library resources and tools.  

Assessment of Information Literacy 

In recent years, the liaison librarians have begun paying more attention to assessing student learning. The 
standardized learning outcomes were created, in part, to give librarians a consistent set of outcomes to assess. AY 
2011-2012 was the first year in which assessment data was collected from all librarians in an attempt to get a 
snapshot of student learning in our instruction sessions. In previous years, librarians used individual methods of 
gathering  assessment data. The results from our initial efforts were promising. Librarians assessed library instruction
sessions using a variety of methods, including Google forms, clickers, worksheets, and open-ended responses. The 
data, gathered from students in a variety of courses at different levels, will be used to establish targets for AY 2012-
2013 and to identify areas of improvement. Librarians assessed student learning outcomes from the Learning 
Outcomes for Information Literacy document adopted in 2010. Librarians assessed student learning outcome 
1.5 (Select relevant books, articles, reference materials, etc.) with 429 students from courses including 
Communication Studies 105 and English 303 participated in the assessment of this outcome. Of these students, 
82.8% (355 students) met expectations and 17.2% (74 students) did not meet expectations. Assessment of other 
outcomes including 1.3 (Choose keywords that retrieve relevant information), 1.6 (Identify appropriate virtual, 
human, and physical information resources and services), and 1.7 (Distinguish between scholarly and popular 
sources), were at or near 85% of students meeting or exceeding expectations.    

Additionally, a librarian and a Communication Studies (CST) professor conducted a four-semester study of 
information literacy skills between 2009 and 2011. After a pilot study, they implemented changes in the 
pedagogy, which resulted in improved performance. The study won the 2012 UNCG Student Learning Enhancement 
Committee Assessment Award.   

The Libraries scored well on training and instruction on various satisfaction surveys. In the 2008 LibQual survey, the 
Libraries received an overall 6.53 mean on a 9-point Likert scale (1=strongly disagree; 9=strongly agree) for the 
question “The library helps me distinguish between trustworthy and untrustworthy sources” and a 6.82 for the 
question “The library provides me with the information skills I need in my work or study.”  In 2012 LibQual scores 
were 6.60 for the first question and 7.40 for the second. Also, on the 2012 University of North Carolina System 
Sophomore Survey, the Libraries received a 3.9 on a 5-point Likert scale (1=very dissatisfied, 5=very satisfied) for 
the question “Training/instruction for using library and information resources,” which met the UNC average.   

Collaborating with Faculty  

Librarians work closely with teaching faculty to ensure that library instruction at both the first year and upper levels 
is timely and relevant. In many cases, librarians assist teaching faculty with assignment creation to ensure that 
research projects are appropriate for the level of their students and for the resources available in the Libraries. 
Instruction Librarians also provide a variety of workshops for teaching faculty and instructors across the University. In
2009 and 2010, the University Libraries, with a grant from UNCG’s Teaching and Learning Center, held a 2-day 
workshop for faculty entitled Curriculum Enhancement with Research and Writing Skills. Three librarians, along with 
the director of the Writing Center, led the workshop, which gave twenty faculty members who teach classes with a 
research component the opportunity to revise a syllabus and an assignment to better incorporate the research 
process. Feedback (Final Report Curriculum Enhancement Workshop 2009 and Final Report 2010 Curriculum 
Enhancement Workshop) on the workshops was very positive.  Instruction librarians also participated regularly in 
other workshops for faculty and instructors, including the Undergraduate Studies Instructor Institute and Office of 
Undergraduate Research Faculty Development Workshops. The First- Year Instruction Librarian also provides 
workshops on information literacy instruction to each incoming group of English Composition and Introduction to 
Speech Communication Teaching Assistants and Lecturers.  

Online and Distance Learning 

The Libraries are committed to supporting online and distance learners in a variety of ways. Our Distance Education 
Librarian works closely with undergraduate fully-online degree-completion programs in Liberal Studies, Public Health, 
Business Administration, and Human Development and Family Studies and with graduate programs that have online 
options, including the Liberal Studies; Dance Education; Conflict and Peace Studies; Latin Education; B-K Education 
and Development; Consumer, Apparel and Retail Management; Information Technology and Management; Nursing 
Administration; Nursing Education; and Library and Information Studies. Other liaison librarians also support online 
classes. One model for supporting these classes and programs is the embedded librarian model. Similar to the model 
described earlier, online embedded librarians are integrated into online courses in Blackboard and/or other 
collaborative online learning spaces to respond to research-related questions that come up in class discussions and 
students can easily contact him or her with library and research related questions. This model also allows for 
librarians to provide synchronous or asynchronous library instruction by web conferencing or creating short videos.  

On-campus and distance students alike can participate in online workshops through the Libraries.  These 
workshops are live webinars (using Blackboard Collaborate) that cover a variety of topics, from using online task 
management software to getting started with EndNote Web.  

Librarians also create online learning objects that are accessible 24/7 to users via the web site.  While a number of 
these are subject or course-specific, others are short screencasts that demonstrate various library resources. A series 
of short videos showcase the many functions of our library catalog, for instance.  

Librarians from RIS worked with the Distance Education Librarian to create the Libraries’ ten-module research 
tutorial, PATH: Lighting Your Way from Research to Writing [06].  This multimedia tutorial leads students 
through the entire research process, from developing a topic through writing and citing. The tutorial includes short 
scripted videos that tell the story of a student’s progress through this process. It also includes text, screencasts of 
different resources and concepts, activities, and quizzes. Users can take a diagnostic quiz at the start of the tutorial 
to see which areas they need to focus on, can choose specific modules to complete, or can log in and complete the 
tutorial. Anyone can view the tutorial and all of its components, but UNCG users can log in and save their progress. A 
number of classes across the University have integrated all or part of the tutorial into their coursework. The 
Academic Integrity Educational Resolution Program through the Dean of Students Office requires parts of the 
tutorial for any student going through the resolution process.  

The Distance Education librarian, along with others, developed an Instructional Technology Toolkit [07] that 
provides access to and instruction in using a wide variety of online tools for presenting, collaborating, assessing, and 
organizing. This Toolkit has been marketed via campus listservs, the Libraries’ Distance Education webpage [08],
and the Libraries’ Online Workshops series. 

Recognizing Undergraduate Research 

In 2009 the Libraries established the University Libraries Undergraduate Research Award [09] given “in 
recognition of an outstanding University of North Carolina at Greensboro undergraduate research project that best 
demonstrates the ability to locate, select and synthesize information from library resources and uses those resources 
in the creation of an original research project in any media.”  Applicants must have a letter of support from a faculty 
member, and a committee of librarians evaluates the submissions.  The award includes a $500 cash award, 
presented at the Honors Convocation each spring.  Examples include the 2012 award to Thomas J. Humphrey for his 
International and Global Studies (IGS) paper, “Missionary Work:  Politics, Culture and Ethical Globalization.”  His 
faculty nomination stated that he “incorporated a variety of primary and secondary print and electronic [sources] 
related to how missionary groups have positively impacted water conservancy projects in Kenya and Tanzania.”  In 
2011, history major Sonia Haga won for “A Comparative Study of the Perceptions of German POWs in North Carolina,”
a paper using an impressive array of primary and secondary sources, including a variety of newspapers from the 
1940’s, oral histories, and archives from the George C. Marshall Library in Lexington, VA.   

Summary 

Through its broad and extensive information literacy program, which includes classroom instruction, online 
instruction, development of guides and assignments, assessment, and close collaboration with faculty, the University 
Libraries ensure that users have access to regular and timely instruction in the use of the library and other 
learning/information resources. 
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CS 3.8.2  

 

Instruction of library use  

The institution ensures that users have access to regular and timely instruction in the use of the library and other 
learning/information resources.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries at The University of North Carolina at Greensboro (UNCG)—including the main Walter Clinton 
Jackson Library and the Harold Schiffman Music Library—have  a long-standing commitment to ensuring that our 
users have access to regular and timely instruction in the use of the library and other learning/information resources. 
The Libraries provide a wide range of research and instructional services in a variety of formats, reflecting our 
mission to “...advance and support learning, research and service at The University of North Carolina at Greensboro 
and throughout the state of North Carolina.” 

The Libraries provide many types of instruction, including the following: 

l classroom instruction and information literacy sessions,  
l self-paced online tutorials [01],  
l web-based research guides [02],  
l an interactive information literacy game [03],  
l tours [04], and  
l individual or small-group research consultations and reference desk assistance.  

The librarians in Jackson Library’s Reference and Instructional Services (RIS) department, the Schiffman Music 
Library, and several librarians from other departments within the library are part of the Liaison Program [05]. Each 
librarian has one or more departments with whom he or she works closely. The librarian and the department 
collaborate on collection development as well as on library instruction for upper-level undergraduate and graduate-
level courses. The liaison teaches the instruction sessions for their assigned departments. In AY 2011-2012, the 
librarians taught library instruction sessions for 35 of the 45 departments with liaisons. Where possible, librarians 
meet with students in the required, research-intensive class in each discipline to cover the same major resources in 
that field, as well as the contact information for their liaison librarian. Liaison librarians also meet with other classes 
in the majors with research assignments. When the research required in a course is very extensive, librarians seek to 
be thoroughly “embedded” by joining Blackboard discussions, attending student presentations, and co-writing 
textbooks. All liaisons also create and maintain Research Guides that focus on resources and strategies for research in
a particular discipline or course. 

Facilities for Instruction 

Jackson Library has a dedicated instructional space, the Center for Information Technology and Instruction (CITI) lab,
which includes 25 student workstations and a mobile teaching station. Additional spaces include: the Hodges 
Reading Room, the primary instructional space for the Martha Blakeney Hodges Special Collections and University 
Archives; a multi-purpose room with modular furniture and a mobile laptop cart; and two “Collaboratories,” 12-
person capacity group study rooms with computers and large display screens used for teaching small classes or 
groups. The Digital Media Commons in the lower level of Jackson Library has a presentation practice room where 
students can film presentations, four consultation rooms with display screens and whiteboards, and a variety of 
multipurpose group spaces. Librarians also often teach in other computer labs and classrooms across the 
campus. The Jackson Library Reference Desk, staffed daily, is also a hub of teaching and learning, and reference 
assistance is available to users in person and by phone, text messaging, chat, Skype, and email. 

Types of Instruction  
 
In order to provide students with a more standardized approach to information literacy, the Libraries’ instruction 
librarians work from a standard set of Information Literacy Student Learning Outcomes.  Adopted in 2010 and in
use by the instruction librarians since then, these outcomes are mapped to the information literacy definition adopted
by UNCG’s Information Literacy Council in 2012: 

To be information literate a person must be able to: 

l Determine what information is needed and why  
l Locate appropriate resources  
l Evaluate, synthesize, and critically analyze information  
l Communicate information ethically and effectively  

(based on the ALA definition of information literacy)  

The outcomes are tiered so that librarians can choose the level and specific outcomes appropriate for their classes. 

Jackson Library’s Reference and Instructional Services (RIS) department has an active library instruction program 
that reached 11,636 users in 544 total sessions during AY 2011-2012. Of these sessions, 440 (81%) were at the 
undergraduate level, 71 (13%) were at the graduate level, and 33 (4%) were for other users. Approximately half of 
these sessions occurred in the CITI lab, with the rest  in other campus computer labs, in classroom space, and in the 
locations described above. These classes were taught primarily by librarians in RIS, although 18 (3%) were taught by
other librarians with departmental liaison responsibilities, and 15 (2%) were taught by graduate students in the 
Library and Information Studies program under the supervision of librarians. Most  instruction sessions are course-
integrated, and each session has specific student learning outcomes based on course assignments and instructor 
goals. Course-integration ensures that library instruction is timely and relevant to the research assignment at hand. 
For example, students in Communication Studies 105 visit the library in preparation for a speech in which they 
typically use web sources as supporting evidence. For those classes, librarians focus on learning outcome 1.8, 
“Evaluate web sites for appropriateness as information sources.” (More detail on student learning outcomes available 
under “Assessment” below.) Faculty and instructors can request instruction sessions tailored to their needs by using 
a menu-inspired Instruction Request Form or by corresponding directly with their liaison.  

The instructional program emphasizes first-year instruction by introducing students to information resources early in 
their college career. A librarian is assigned to focus on providing information literacy instruction to 100-level classes. 
In AY 2011-2012, the First Year Instruction Program reached 210 classes and 3,825 students. This accounts for 
roughly 40% of the total number of instruction sessions provided, and includes information literacy sessions for: 
English Composition (ENG 101/102); Introduction to Speech Communication (CST 105); the Freshman Seminar 
Program, small topic-based discussion classes; and the Foundations for Learning (FFL) program, a series of first-year 
courses focused on the transition to UNCG and on personal and academic success. The FFL program evolved from our 
University Studies (UNS) program, which was based on the University of South Carolina’s University 101 program. 
The new program includes information literacy and critical thinking in its student learning outcomes, and the First 
Year Instruction Program has responded by changing our support for FFL from the interactive tour created for UNS to 
more in-depth information literacy sessions in our library classroom.  

The course-integrated approach continues at the upperlevel undergraduate and graduate levels. Instruction librarians
primarily (but not exclusively) work with required courses in the major to ensure that students learn the resources 
particularly needed for their discipline. Through these channels, transfer students may also gain needed skills.   

While RIS and the library liaisons account for most of the classes taught through the Libraries,  other departments 
and units also have an active instruction program. Librarians and staff in the Martha Blakeney Hodges Special 
Collections and University Archives (SCUA) provide instruction in the use of their unique resources. In AY 2011-2012 
SCUA provided 49 classes for a total of 1,338 attendees. These classes typically focus on archival or University 
History research.  

The Schiffman Music Library also has an instruction program of its own. In AY 2011-2012, the Music Librarian 
provided 20 library instruction sessions for 270 students in the School of Music, Theater and Dance. The Music 
Librarian is also thoroughly embedded in Music 135, a freshman music course required of all music majors.  

The Teaching Resources Center (TRC), housed administratively in the School of Education, also provides library 
orientations and instruction for pre-service teachers similar to those offered by the University Libraries. In AY 2011-
2012, the TRC reached 1,620 students in 81 sessions.  

In addition to the curriculum-integrated instruction that liaisons provide for graduate classes, several liaisons piloted 
a series of EndNote Workshops for graduate students in AY 2011-2012.  Requested by the Graduate School, these 
workshops were extremely popular and well attended. We intend to continue to collaborate with the Graduate School 
to provide more workshops on library resources and tools.  

Assessment of Information Literacy 

In recent years, the liaison librarians have begun paying more attention to assessing student learning. The 
standardized learning outcomes were created, in part, to give librarians a consistent set of outcomes to assess. AY 
2011-2012 was the first year in which assessment data was collected from all librarians in an attempt to get a 
snapshot of student learning in our instruction sessions. In previous years, librarians used individual methods of 
gathering  assessment data. The results from our initial efforts were promising. Librarians assessed library instruction
sessions using a variety of methods, including Google forms, clickers, worksheets, and open-ended responses. The 
data, gathered from students in a variety of courses at different levels, will be used to establish targets for AY 2012-
2013 and to identify areas of improvement. Librarians assessed student learning outcomes from the Learning 
Outcomes for Information Literacy document adopted in 2010. Librarians assessed student learning outcome 
1.5 (Select relevant books, articles, reference materials, etc.) with 429 students from courses including 
Communication Studies 105 and English 303 participated in the assessment of this outcome. Of these students, 
82.8% (355 students) met expectations and 17.2% (74 students) did not meet expectations. Assessment of other 
outcomes including 1.3 (Choose keywords that retrieve relevant information), 1.6 (Identify appropriate virtual, 
human, and physical information resources and services), and 1.7 (Distinguish between scholarly and popular 
sources), were at or near 85% of students meeting or exceeding expectations.    

Additionally, a librarian and a Communication Studies (CST) professor conducted a four-semester study of 
information literacy skills between 2009 and 2011. After a pilot study, they implemented changes in the 
pedagogy, which resulted in improved performance. The study won the 2012 UNCG Student Learning Enhancement 
Committee Assessment Award.   

The Libraries scored well on training and instruction on various satisfaction surveys. In the 2008 LibQual survey, the 
Libraries received an overall 6.53 mean on a 9-point Likert scale (1=strongly disagree; 9=strongly agree) for the 
question “The library helps me distinguish between trustworthy and untrustworthy sources” and a 6.82 for the 
question “The library provides me with the information skills I need in my work or study.”  In 2012 LibQual scores 
were 6.60 for the first question and 7.40 for the second. Also, on the 2012 University of North Carolina System 
Sophomore Survey, the Libraries received a 3.9 on a 5-point Likert scale (1=very dissatisfied, 5=very satisfied) for 
the question “Training/instruction for using library and information resources,” which met the UNC average.   

Collaborating with Faculty  

Librarians work closely with teaching faculty to ensure that library instruction at both the first year and upper levels 
is timely and relevant. In many cases, librarians assist teaching faculty with assignment creation to ensure that 
research projects are appropriate for the level of their students and for the resources available in the Libraries. 
Instruction Librarians also provide a variety of workshops for teaching faculty and instructors across the University. In
2009 and 2010, the University Libraries, with a grant from UNCG’s Teaching and Learning Center, held a 2-day 
workshop for faculty entitled Curriculum Enhancement with Research and Writing Skills. Three librarians, along with 
the director of the Writing Center, led the workshop, which gave twenty faculty members who teach classes with a 
research component the opportunity to revise a syllabus and an assignment to better incorporate the research 
process. Feedback (Final Report Curriculum Enhancement Workshop 2009 and Final Report 2010 Curriculum 
Enhancement Workshop) on the workshops was very positive.  Instruction librarians also participated regularly in 
other workshops for faculty and instructors, including the Undergraduate Studies Instructor Institute and Office of 
Undergraduate Research Faculty Development Workshops. The First- Year Instruction Librarian also provides 
workshops on information literacy instruction to each incoming group of English Composition and Introduction to 
Speech Communication Teaching Assistants and Lecturers.  

Online and Distance Learning 

The Libraries are committed to supporting online and distance learners in a variety of ways. Our Distance Education 
Librarian works closely with undergraduate fully-online degree-completion programs in Liberal Studies, Public Health, 
Business Administration, and Human Development and Family Studies and with graduate programs that have online 
options, including the Liberal Studies; Dance Education; Conflict and Peace Studies; Latin Education; B-K Education 
and Development; Consumer, Apparel and Retail Management; Information Technology and Management; Nursing 
Administration; Nursing Education; and Library and Information Studies. Other liaison librarians also support online 
classes. One model for supporting these classes and programs is the embedded librarian model. Similar to the model 
described earlier, online embedded librarians are integrated into online courses in Blackboard and/or other 
collaborative online learning spaces to respond to research-related questions that come up in class discussions and 
students can easily contact him or her with library and research related questions. This model also allows for 
librarians to provide synchronous or asynchronous library instruction by web conferencing or creating short videos.  

On-campus and distance students alike can participate in online workshops through the Libraries.  These 
workshops are live webinars (using Blackboard Collaborate) that cover a variety of topics, from using online task 
management software to getting started with EndNote Web.  

Librarians also create online learning objects that are accessible 24/7 to users via the web site.  While a number of 
these are subject or course-specific, others are short screencasts that demonstrate various library resources. A series 
of short videos showcase the many functions of our library catalog, for instance.  

Librarians from RIS worked with the Distance Education Librarian to create the Libraries’ ten-module research 
tutorial, PATH: Lighting Your Way from Research to Writing [06].  This multimedia tutorial leads students 
through the entire research process, from developing a topic through writing and citing. The tutorial includes short 
scripted videos that tell the story of a student’s progress through this process. It also includes text, screencasts of 
different resources and concepts, activities, and quizzes. Users can take a diagnostic quiz at the start of the tutorial 
to see which areas they need to focus on, can choose specific modules to complete, or can log in and complete the 
tutorial. Anyone can view the tutorial and all of its components, but UNCG users can log in and save their progress. A 
number of classes across the University have integrated all or part of the tutorial into their coursework. The 
Academic Integrity Educational Resolution Program through the Dean of Students Office requires parts of the 
tutorial for any student going through the resolution process.  

The Distance Education librarian, along with others, developed an Instructional Technology Toolkit [07] that 
provides access to and instruction in using a wide variety of online tools for presenting, collaborating, assessing, and 
organizing. This Toolkit has been marketed via campus listservs, the Libraries’ Distance Education webpage [08],
and the Libraries’ Online Workshops series. 

Recognizing Undergraduate Research 

In 2009 the Libraries established the University Libraries Undergraduate Research Award [09] given “in 
recognition of an outstanding University of North Carolina at Greensboro undergraduate research project that best 
demonstrates the ability to locate, select and synthesize information from library resources and uses those resources 
in the creation of an original research project in any media.”  Applicants must have a letter of support from a faculty 
member, and a committee of librarians evaluates the submissions.  The award includes a $500 cash award, 
presented at the Honors Convocation each spring.  Examples include the 2012 award to Thomas J. Humphrey for his 
International and Global Studies (IGS) paper, “Missionary Work:  Politics, Culture and Ethical Globalization.”  His 
faculty nomination stated that he “incorporated a variety of primary and secondary print and electronic [sources] 
related to how missionary groups have positively impacted water conservancy projects in Kenya and Tanzania.”  In 
2011, history major Sonia Haga won for “A Comparative Study of the Perceptions of German POWs in North Carolina,”
a paper using an impressive array of primary and secondary sources, including a variety of newspapers from the 
1940’s, oral histories, and archives from the George C. Marshall Library in Lexington, VA.   

Summary 

Through its broad and extensive information literacy program, which includes classroom instruction, online 
instruction, development of guides and assignments, assessment, and close collaboration with faculty, the University 
Libraries ensure that users have access to regular and timely instruction in the use of the library and other 
learning/information resources. 

 

Sources 

 

[01] University Libraries Tutorials & Online Workshops - Research Guide 
http://uncg.libguides.com/content.php?pid=464740&sid=3805736  

[02] University Libraries Research Guides http://library.uncg.edu/research/guides/  

[03] University Libraries Information Literacy Game http://library.uncg.edu/game/  

[04] University Libraries Classes and Tours http://library.uncg.edu/info/help/classes_and_tours.aspx  

[05] University Libraries Library Liaison Program http://library.uncg.edu/info/library_liaison_program.aspx  

[06] Path: Lighting Your Way From Research to Writing http://library.uncg.edu/tutorials/  

[07] University Libraries Instructional Technology Toolkit http://uncg.libguides.com/toolkit  

[08] University Libraries Distance Education http://library.uncg.edu/info/distance_education/  

[09] University Libraries Undergraduate Research Award 
http://library.uncg.edu/info/undergraduate_research_award.aspx  
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CS 3.8.2  

 

Instruction of library use  

The institution ensures that users have access to regular and timely instruction in the use of the library and other 
learning/information resources.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries at The University of North Carolina at Greensboro (UNCG)—including the main Walter Clinton 
Jackson Library and the Harold Schiffman Music Library—have  a long-standing commitment to ensuring that our 
users have access to regular and timely instruction in the use of the library and other learning/information resources. 
The Libraries provide a wide range of research and instructional services in a variety of formats, reflecting our 
mission to “...advance and support learning, research and service at The University of North Carolina at Greensboro 
and throughout the state of North Carolina.” 

The Libraries provide many types of instruction, including the following: 

l classroom instruction and information literacy sessions,  
l self-paced online tutorials [01],  
l web-based research guides [02],  
l an interactive information literacy game [03],  
l tours [04], and  
l individual or small-group research consultations and reference desk assistance.  

The librarians in Jackson Library’s Reference and Instructional Services (RIS) department, the Schiffman Music 
Library, and several librarians from other departments within the library are part of the Liaison Program [05]. Each 
librarian has one or more departments with whom he or she works closely. The librarian and the department 
collaborate on collection development as well as on library instruction for upper-level undergraduate and graduate-
level courses. The liaison teaches the instruction sessions for their assigned departments. In AY 2011-2012, the 
librarians taught library instruction sessions for 35 of the 45 departments with liaisons. Where possible, librarians 
meet with students in the required, research-intensive class in each discipline to cover the same major resources in 
that field, as well as the contact information for their liaison librarian. Liaison librarians also meet with other classes 
in the majors with research assignments. When the research required in a course is very extensive, librarians seek to 
be thoroughly “embedded” by joining Blackboard discussions, attending student presentations, and co-writing 
textbooks. All liaisons also create and maintain Research Guides that focus on resources and strategies for research in
a particular discipline or course. 

Facilities for Instruction 

Jackson Library has a dedicated instructional space, the Center for Information Technology and Instruction (CITI) lab,
which includes 25 student workstations and a mobile teaching station. Additional spaces include: the Hodges 
Reading Room, the primary instructional space for the Martha Blakeney Hodges Special Collections and University 
Archives; a multi-purpose room with modular furniture and a mobile laptop cart; and two “Collaboratories,” 12-
person capacity group study rooms with computers and large display screens used for teaching small classes or 
groups. The Digital Media Commons in the lower level of Jackson Library has a presentation practice room where 
students can film presentations, four consultation rooms with display screens and whiteboards, and a variety of 
multipurpose group spaces. Librarians also often teach in other computer labs and classrooms across the 
campus. The Jackson Library Reference Desk, staffed daily, is also a hub of teaching and learning, and reference 
assistance is available to users in person and by phone, text messaging, chat, Skype, and email. 

Types of Instruction  
 
In order to provide students with a more standardized approach to information literacy, the Libraries’ instruction 
librarians work from a standard set of Information Literacy Student Learning Outcomes.  Adopted in 2010 and in
use by the instruction librarians since then, these outcomes are mapped to the information literacy definition adopted
by UNCG’s Information Literacy Council in 2012: 

To be information literate a person must be able to: 

l Determine what information is needed and why  
l Locate appropriate resources  
l Evaluate, synthesize, and critically analyze information  
l Communicate information ethically and effectively  

(based on the ALA definition of information literacy)  

The outcomes are tiered so that librarians can choose the level and specific outcomes appropriate for their classes. 

Jackson Library’s Reference and Instructional Services (RIS) department has an active library instruction program 
that reached 11,636 users in 544 total sessions during AY 2011-2012. Of these sessions, 440 (81%) were at the 
undergraduate level, 71 (13%) were at the graduate level, and 33 (4%) were for other users. Approximately half of 
these sessions occurred in the CITI lab, with the rest  in other campus computer labs, in classroom space, and in the 
locations described above. These classes were taught primarily by librarians in RIS, although 18 (3%) were taught by
other librarians with departmental liaison responsibilities, and 15 (2%) were taught by graduate students in the 
Library and Information Studies program under the supervision of librarians. Most  instruction sessions are course-
integrated, and each session has specific student learning outcomes based on course assignments and instructor 
goals. Course-integration ensures that library instruction is timely and relevant to the research assignment at hand. 
For example, students in Communication Studies 105 visit the library in preparation for a speech in which they 
typically use web sources as supporting evidence. For those classes, librarians focus on learning outcome 1.8, 
“Evaluate web sites for appropriateness as information sources.” (More detail on student learning outcomes available 
under “Assessment” below.) Faculty and instructors can request instruction sessions tailored to their needs by using 
a menu-inspired Instruction Request Form or by corresponding directly with their liaison.  

The instructional program emphasizes first-year instruction by introducing students to information resources early in 
their college career. A librarian is assigned to focus on providing information literacy instruction to 100-level classes. 
In AY 2011-2012, the First Year Instruction Program reached 210 classes and 3,825 students. This accounts for 
roughly 40% of the total number of instruction sessions provided, and includes information literacy sessions for: 
English Composition (ENG 101/102); Introduction to Speech Communication (CST 105); the Freshman Seminar 
Program, small topic-based discussion classes; and the Foundations for Learning (FFL) program, a series of first-year 
courses focused on the transition to UNCG and on personal and academic success. The FFL program evolved from our 
University Studies (UNS) program, which was based on the University of South Carolina’s University 101 program. 
The new program includes information literacy and critical thinking in its student learning outcomes, and the First 
Year Instruction Program has responded by changing our support for FFL from the interactive tour created for UNS to 
more in-depth information literacy sessions in our library classroom.  

The course-integrated approach continues at the upperlevel undergraduate and graduate levels. Instruction librarians
primarily (but not exclusively) work with required courses in the major to ensure that students learn the resources 
particularly needed for their discipline. Through these channels, transfer students may also gain needed skills.   

While RIS and the library liaisons account for most of the classes taught through the Libraries,  other departments 
and units also have an active instruction program. Librarians and staff in the Martha Blakeney Hodges Special 
Collections and University Archives (SCUA) provide instruction in the use of their unique resources. In AY 2011-2012 
SCUA provided 49 classes for a total of 1,338 attendees. These classes typically focus on archival or University 
History research.  

The Schiffman Music Library also has an instruction program of its own. In AY 2011-2012, the Music Librarian 
provided 20 library instruction sessions for 270 students in the School of Music, Theater and Dance. The Music 
Librarian is also thoroughly embedded in Music 135, a freshman music course required of all music majors.  

The Teaching Resources Center (TRC), housed administratively in the School of Education, also provides library 
orientations and instruction for pre-service teachers similar to those offered by the University Libraries. In AY 2011-
2012, the TRC reached 1,620 students in 81 sessions.  

In addition to the curriculum-integrated instruction that liaisons provide for graduate classes, several liaisons piloted 
a series of EndNote Workshops for graduate students in AY 2011-2012.  Requested by the Graduate School, these 
workshops were extremely popular and well attended. We intend to continue to collaborate with the Graduate School 
to provide more workshops on library resources and tools.  

Assessment of Information Literacy 

In recent years, the liaison librarians have begun paying more attention to assessing student learning. The 
standardized learning outcomes were created, in part, to give librarians a consistent set of outcomes to assess. AY 
2011-2012 was the first year in which assessment data was collected from all librarians in an attempt to get a 
snapshot of student learning in our instruction sessions. In previous years, librarians used individual methods of 
gathering  assessment data. The results from our initial efforts were promising. Librarians assessed library instruction
sessions using a variety of methods, including Google forms, clickers, worksheets, and open-ended responses. The 
data, gathered from students in a variety of courses at different levels, will be used to establish targets for AY 2012-
2013 and to identify areas of improvement. Librarians assessed student learning outcomes from the Learning 
Outcomes for Information Literacy document adopted in 2010. Librarians assessed student learning outcome 
1.5 (Select relevant books, articles, reference materials, etc.) with 429 students from courses including 
Communication Studies 105 and English 303 participated in the assessment of this outcome. Of these students, 
82.8% (355 students) met expectations and 17.2% (74 students) did not meet expectations. Assessment of other 
outcomes including 1.3 (Choose keywords that retrieve relevant information), 1.6 (Identify appropriate virtual, 
human, and physical information resources and services), and 1.7 (Distinguish between scholarly and popular 
sources), were at or near 85% of students meeting or exceeding expectations.    

Additionally, a librarian and a Communication Studies (CST) professor conducted a four-semester study of 
information literacy skills between 2009 and 2011. After a pilot study, they implemented changes in the 
pedagogy, which resulted in improved performance. The study won the 2012 UNCG Student Learning Enhancement 
Committee Assessment Award.   

The Libraries scored well on training and instruction on various satisfaction surveys. In the 2008 LibQual survey, the 
Libraries received an overall 6.53 mean on a 9-point Likert scale (1=strongly disagree; 9=strongly agree) for the 
question “The library helps me distinguish between trustworthy and untrustworthy sources” and a 6.82 for the 
question “The library provides me with the information skills I need in my work or study.”  In 2012 LibQual scores 
were 6.60 for the first question and 7.40 for the second. Also, on the 2012 University of North Carolina System 
Sophomore Survey, the Libraries received a 3.9 on a 5-point Likert scale (1=very dissatisfied, 5=very satisfied) for 
the question “Training/instruction for using library and information resources,” which met the UNC average.   

Collaborating with Faculty  

Librarians work closely with teaching faculty to ensure that library instruction at both the first year and upper levels 
is timely and relevant. In many cases, librarians assist teaching faculty with assignment creation to ensure that 
research projects are appropriate for the level of their students and for the resources available in the Libraries. 
Instruction Librarians also provide a variety of workshops for teaching faculty and instructors across the University. In
2009 and 2010, the University Libraries, with a grant from UNCG’s Teaching and Learning Center, held a 2-day 
workshop for faculty entitled Curriculum Enhancement with Research and Writing Skills. Three librarians, along with 
the director of the Writing Center, led the workshop, which gave twenty faculty members who teach classes with a 
research component the opportunity to revise a syllabus and an assignment to better incorporate the research 
process. Feedback (Final Report Curriculum Enhancement Workshop 2009 and Final Report 2010 Curriculum 
Enhancement Workshop) on the workshops was very positive.  Instruction librarians also participated regularly in 
other workshops for faculty and instructors, including the Undergraduate Studies Instructor Institute and Office of 
Undergraduate Research Faculty Development Workshops. The First- Year Instruction Librarian also provides 
workshops on information literacy instruction to each incoming group of English Composition and Introduction to 
Speech Communication Teaching Assistants and Lecturers.  

Online and Distance Learning 

The Libraries are committed to supporting online and distance learners in a variety of ways. Our Distance Education 
Librarian works closely with undergraduate fully-online degree-completion programs in Liberal Studies, Public Health, 
Business Administration, and Human Development and Family Studies and with graduate programs that have online 
options, including the Liberal Studies; Dance Education; Conflict and Peace Studies; Latin Education; B-K Education 
and Development; Consumer, Apparel and Retail Management; Information Technology and Management; Nursing 
Administration; Nursing Education; and Library and Information Studies. Other liaison librarians also support online 
classes. One model for supporting these classes and programs is the embedded librarian model. Similar to the model 
described earlier, online embedded librarians are integrated into online courses in Blackboard and/or other 
collaborative online learning spaces to respond to research-related questions that come up in class discussions and 
students can easily contact him or her with library and research related questions. This model also allows for 
librarians to provide synchronous or asynchronous library instruction by web conferencing or creating short videos.  

On-campus and distance students alike can participate in online workshops through the Libraries.  These 
workshops are live webinars (using Blackboard Collaborate) that cover a variety of topics, from using online task 
management software to getting started with EndNote Web.  

Librarians also create online learning objects that are accessible 24/7 to users via the web site.  While a number of 
these are subject or course-specific, others are short screencasts that demonstrate various library resources. A series 
of short videos showcase the many functions of our library catalog, for instance.  

Librarians from RIS worked with the Distance Education Librarian to create the Libraries’ ten-module research 
tutorial, PATH: Lighting Your Way from Research to Writing [06].  This multimedia tutorial leads students 
through the entire research process, from developing a topic through writing and citing. The tutorial includes short 
scripted videos that tell the story of a student’s progress through this process. It also includes text, screencasts of 
different resources and concepts, activities, and quizzes. Users can take a diagnostic quiz at the start of the tutorial 
to see which areas they need to focus on, can choose specific modules to complete, or can log in and complete the 
tutorial. Anyone can view the tutorial and all of its components, but UNCG users can log in and save their progress. A 
number of classes across the University have integrated all or part of the tutorial into their coursework. The 
Academic Integrity Educational Resolution Program through the Dean of Students Office requires parts of the 
tutorial for any student going through the resolution process.  

The Distance Education librarian, along with others, developed an Instructional Technology Toolkit [07] that 
provides access to and instruction in using a wide variety of online tools for presenting, collaborating, assessing, and 
organizing. This Toolkit has been marketed via campus listservs, the Libraries’ Distance Education webpage [08],
and the Libraries’ Online Workshops series. 

Recognizing Undergraduate Research 

In 2009 the Libraries established the University Libraries Undergraduate Research Award [09] given “in 
recognition of an outstanding University of North Carolina at Greensboro undergraduate research project that best 
demonstrates the ability to locate, select and synthesize information from library resources and uses those resources 
in the creation of an original research project in any media.”  Applicants must have a letter of support from a faculty 
member, and a committee of librarians evaluates the submissions.  The award includes a $500 cash award, 
presented at the Honors Convocation each spring.  Examples include the 2012 award to Thomas J. Humphrey for his 
International and Global Studies (IGS) paper, “Missionary Work:  Politics, Culture and Ethical Globalization.”  His 
faculty nomination stated that he “incorporated a variety of primary and secondary print and electronic [sources] 
related to how missionary groups have positively impacted water conservancy projects in Kenya and Tanzania.”  In 
2011, history major Sonia Haga won for “A Comparative Study of the Perceptions of German POWs in North Carolina,”
a paper using an impressive array of primary and secondary sources, including a variety of newspapers from the 
1940’s, oral histories, and archives from the George C. Marshall Library in Lexington, VA.   

Summary 

Through its broad and extensive information literacy program, which includes classroom instruction, online 
instruction, development of guides and assignments, assessment, and close collaboration with faculty, the University 
Libraries ensure that users have access to regular and timely instruction in the use of the library and other 
learning/information resources. 

 

Sources 

 

[01] University Libraries Tutorials & Online Workshops - Research Guide 
http://uncg.libguides.com/content.php?pid=464740&sid=3805736  

[02] University Libraries Research Guides http://library.uncg.edu/research/guides/  

[03] University Libraries Information Literacy Game http://library.uncg.edu/game/  

[04] University Libraries Classes and Tours http://library.uncg.edu/info/help/classes_and_tours.aspx  

[05] University Libraries Library Liaison Program http://library.uncg.edu/info/library_liaison_program.aspx  

[06] Path: Lighting Your Way From Research to Writing http://library.uncg.edu/tutorials/  

[07] University Libraries Instructional Technology Toolkit http://uncg.libguides.com/toolkit  

[08] University Libraries Distance Education http://library.uncg.edu/info/distance_education/  

[09] University Libraries Undergraduate Research Award 
http://library.uncg.edu/info/undergraduate_research_award.aspx  
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CS 3.8.2  

 

Instruction of library use  

The institution ensures that users have access to regular and timely instruction in the use of the library and other 
learning/information resources.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

The University Libraries at The University of North Carolina at Greensboro (UNCG)—including the main Walter Clinton 
Jackson Library and the Harold Schiffman Music Library—have  a long-standing commitment to ensuring that our 
users have access to regular and timely instruction in the use of the library and other learning/information resources. 
The Libraries provide a wide range of research and instructional services in a variety of formats, reflecting our 
mission to “...advance and support learning, research and service at The University of North Carolina at Greensboro 
and throughout the state of North Carolina.” 

The Libraries provide many types of instruction, including the following: 

l classroom instruction and information literacy sessions,  
l self-paced online tutorials [01],  
l web-based research guides [02],  
l an interactive information literacy game [03],  
l tours [04], and  
l individual or small-group research consultations and reference desk assistance.  

The librarians in Jackson Library’s Reference and Instructional Services (RIS) department, the Schiffman Music 
Library, and several librarians from other departments within the library are part of the Liaison Program [05]. Each 
librarian has one or more departments with whom he or she works closely. The librarian and the department 
collaborate on collection development as well as on library instruction for upper-level undergraduate and graduate-
level courses. The liaison teaches the instruction sessions for their assigned departments. In AY 2011-2012, the 
librarians taught library instruction sessions for 35 of the 45 departments with liaisons. Where possible, librarians 
meet with students in the required, research-intensive class in each discipline to cover the same major resources in 
that field, as well as the contact information for their liaison librarian. Liaison librarians also meet with other classes 
in the majors with research assignments. When the research required in a course is very extensive, librarians seek to 
be thoroughly “embedded” by joining Blackboard discussions, attending student presentations, and co-writing 
textbooks. All liaisons also create and maintain Research Guides that focus on resources and strategies for research in
a particular discipline or course. 

Facilities for Instruction 

Jackson Library has a dedicated instructional space, the Center for Information Technology and Instruction (CITI) lab,
which includes 25 student workstations and a mobile teaching station. Additional spaces include: the Hodges 
Reading Room, the primary instructional space for the Martha Blakeney Hodges Special Collections and University 
Archives; a multi-purpose room with modular furniture and a mobile laptop cart; and two “Collaboratories,” 12-
person capacity group study rooms with computers and large display screens used for teaching small classes or 
groups. The Digital Media Commons in the lower level of Jackson Library has a presentation practice room where 
students can film presentations, four consultation rooms with display screens and whiteboards, and a variety of 
multipurpose group spaces. Librarians also often teach in other computer labs and classrooms across the 
campus. The Jackson Library Reference Desk, staffed daily, is also a hub of teaching and learning, and reference 
assistance is available to users in person and by phone, text messaging, chat, Skype, and email. 

Types of Instruction  
 
In order to provide students with a more standardized approach to information literacy, the Libraries’ instruction 
librarians work from a standard set of Information Literacy Student Learning Outcomes.  Adopted in 2010 and in
use by the instruction librarians since then, these outcomes are mapped to the information literacy definition adopted
by UNCG’s Information Literacy Council in 2012: 

To be information literate a person must be able to: 

l Determine what information is needed and why  
l Locate appropriate resources  
l Evaluate, synthesize, and critically analyze information  
l Communicate information ethically and effectively  

(based on the ALA definition of information literacy)  

The outcomes are tiered so that librarians can choose the level and specific outcomes appropriate for their classes. 

Jackson Library’s Reference and Instructional Services (RIS) department has an active library instruction program 
that reached 11,636 users in 544 total sessions during AY 2011-2012. Of these sessions, 440 (81%) were at the 
undergraduate level, 71 (13%) were at the graduate level, and 33 (4%) were for other users. Approximately half of 
these sessions occurred in the CITI lab, with the rest  in other campus computer labs, in classroom space, and in the 
locations described above. These classes were taught primarily by librarians in RIS, although 18 (3%) were taught by
other librarians with departmental liaison responsibilities, and 15 (2%) were taught by graduate students in the 
Library and Information Studies program under the supervision of librarians. Most  instruction sessions are course-
integrated, and each session has specific student learning outcomes based on course assignments and instructor 
goals. Course-integration ensures that library instruction is timely and relevant to the research assignment at hand. 
For example, students in Communication Studies 105 visit the library in preparation for a speech in which they 
typically use web sources as supporting evidence. For those classes, librarians focus on learning outcome 1.8, 
“Evaluate web sites for appropriateness as information sources.” (More detail on student learning outcomes available 
under “Assessment” below.) Faculty and instructors can request instruction sessions tailored to their needs by using 
a menu-inspired Instruction Request Form or by corresponding directly with their liaison.  

The instructional program emphasizes first-year instruction by introducing students to information resources early in 
their college career. A librarian is assigned to focus on providing information literacy instruction to 100-level classes. 
In AY 2011-2012, the First Year Instruction Program reached 210 classes and 3,825 students. This accounts for 
roughly 40% of the total number of instruction sessions provided, and includes information literacy sessions for: 
English Composition (ENG 101/102); Introduction to Speech Communication (CST 105); the Freshman Seminar 
Program, small topic-based discussion classes; and the Foundations for Learning (FFL) program, a series of first-year 
courses focused on the transition to UNCG and on personal and academic success. The FFL program evolved from our 
University Studies (UNS) program, which was based on the University of South Carolina’s University 101 program. 
The new program includes information literacy and critical thinking in its student learning outcomes, and the First 
Year Instruction Program has responded by changing our support for FFL from the interactive tour created for UNS to 
more in-depth information literacy sessions in our library classroom.  

The course-integrated approach continues at the upperlevel undergraduate and graduate levels. Instruction librarians
primarily (but not exclusively) work with required courses in the major to ensure that students learn the resources 
particularly needed for their discipline. Through these channels, transfer students may also gain needed skills.   

While RIS and the library liaisons account for most of the classes taught through the Libraries,  other departments 
and units also have an active instruction program. Librarians and staff in the Martha Blakeney Hodges Special 
Collections and University Archives (SCUA) provide instruction in the use of their unique resources. In AY 2011-2012 
SCUA provided 49 classes for a total of 1,338 attendees. These classes typically focus on archival or University 
History research.  

The Schiffman Music Library also has an instruction program of its own. In AY 2011-2012, the Music Librarian 
provided 20 library instruction sessions for 270 students in the School of Music, Theater and Dance. The Music 
Librarian is also thoroughly embedded in Music 135, a freshman music course required of all music majors.  

The Teaching Resources Center (TRC), housed administratively in the School of Education, also provides library 
orientations and instruction for pre-service teachers similar to those offered by the University Libraries. In AY 2011-
2012, the TRC reached 1,620 students in 81 sessions.  

In addition to the curriculum-integrated instruction that liaisons provide for graduate classes, several liaisons piloted 
a series of EndNote Workshops for graduate students in AY 2011-2012.  Requested by the Graduate School, these 
workshops were extremely popular and well attended. We intend to continue to collaborate with the Graduate School 
to provide more workshops on library resources and tools.  

Assessment of Information Literacy 

In recent years, the liaison librarians have begun paying more attention to assessing student learning. The 
standardized learning outcomes were created, in part, to give librarians a consistent set of outcomes to assess. AY 
2011-2012 was the first year in which assessment data was collected from all librarians in an attempt to get a 
snapshot of student learning in our instruction sessions. In previous years, librarians used individual methods of 
gathering  assessment data. The results from our initial efforts were promising. Librarians assessed library instruction
sessions using a variety of methods, including Google forms, clickers, worksheets, and open-ended responses. The 
data, gathered from students in a variety of courses at different levels, will be used to establish targets for AY 2012-
2013 and to identify areas of improvement. Librarians assessed student learning outcomes from the Learning 
Outcomes for Information Literacy document adopted in 2010. Librarians assessed student learning outcome 
1.5 (Select relevant books, articles, reference materials, etc.) with 429 students from courses including 
Communication Studies 105 and English 303 participated in the assessment of this outcome. Of these students, 
82.8% (355 students) met expectations and 17.2% (74 students) did not meet expectations. Assessment of other 
outcomes including 1.3 (Choose keywords that retrieve relevant information), 1.6 (Identify appropriate virtual, 
human, and physical information resources and services), and 1.7 (Distinguish between scholarly and popular 
sources), were at or near 85% of students meeting or exceeding expectations.    

Additionally, a librarian and a Communication Studies (CST) professor conducted a four-semester study of 
information literacy skills between 2009 and 2011. After a pilot study, they implemented changes in the 
pedagogy, which resulted in improved performance. The study won the 2012 UNCG Student Learning Enhancement 
Committee Assessment Award.   

The Libraries scored well on training and instruction on various satisfaction surveys. In the 2008 LibQual survey, the 
Libraries received an overall 6.53 mean on a 9-point Likert scale (1=strongly disagree; 9=strongly agree) for the 
question “The library helps me distinguish between trustworthy and untrustworthy sources” and a 6.82 for the 
question “The library provides me with the information skills I need in my work or study.”  In 2012 LibQual scores 
were 6.60 for the first question and 7.40 for the second. Also, on the 2012 University of North Carolina System 
Sophomore Survey, the Libraries received a 3.9 on a 5-point Likert scale (1=very dissatisfied, 5=very satisfied) for 
the question “Training/instruction for using library and information resources,” which met the UNC average.   

Collaborating with Faculty  

Librarians work closely with teaching faculty to ensure that library instruction at both the first year and upper levels 
is timely and relevant. In many cases, librarians assist teaching faculty with assignment creation to ensure that 
research projects are appropriate for the level of their students and for the resources available in the Libraries. 
Instruction Librarians also provide a variety of workshops for teaching faculty and instructors across the University. In
2009 and 2010, the University Libraries, with a grant from UNCG’s Teaching and Learning Center, held a 2-day 
workshop for faculty entitled Curriculum Enhancement with Research and Writing Skills. Three librarians, along with 
the director of the Writing Center, led the workshop, which gave twenty faculty members who teach classes with a 
research component the opportunity to revise a syllabus and an assignment to better incorporate the research 
process. Feedback (Final Report Curriculum Enhancement Workshop 2009 and Final Report 2010 Curriculum 
Enhancement Workshop) on the workshops was very positive.  Instruction librarians also participated regularly in 
other workshops for faculty and instructors, including the Undergraduate Studies Instructor Institute and Office of 
Undergraduate Research Faculty Development Workshops. The First- Year Instruction Librarian also provides 
workshops on information literacy instruction to each incoming group of English Composition and Introduction to 
Speech Communication Teaching Assistants and Lecturers.  

Online and Distance Learning 

The Libraries are committed to supporting online and distance learners in a variety of ways. Our Distance Education 
Librarian works closely with undergraduate fully-online degree-completion programs in Liberal Studies, Public Health, 
Business Administration, and Human Development and Family Studies and with graduate programs that have online 
options, including the Liberal Studies; Dance Education; Conflict and Peace Studies; Latin Education; B-K Education 
and Development; Consumer, Apparel and Retail Management; Information Technology and Management; Nursing 
Administration; Nursing Education; and Library and Information Studies. Other liaison librarians also support online 
classes. One model for supporting these classes and programs is the embedded librarian model. Similar to the model 
described earlier, online embedded librarians are integrated into online courses in Blackboard and/or other 
collaborative online learning spaces to respond to research-related questions that come up in class discussions and 
students can easily contact him or her with library and research related questions. This model also allows for 
librarians to provide synchronous or asynchronous library instruction by web conferencing or creating short videos.  

On-campus and distance students alike can participate in online workshops through the Libraries.  These 
workshops are live webinars (using Blackboard Collaborate) that cover a variety of topics, from using online task 
management software to getting started with EndNote Web.  

Librarians also create online learning objects that are accessible 24/7 to users via the web site.  While a number of 
these are subject or course-specific, others are short screencasts that demonstrate various library resources. A series 
of short videos showcase the many functions of our library catalog, for instance.  

Librarians from RIS worked with the Distance Education Librarian to create the Libraries’ ten-module research 
tutorial, PATH: Lighting Your Way from Research to Writing [06].  This multimedia tutorial leads students 
through the entire research process, from developing a topic through writing and citing. The tutorial includes short 
scripted videos that tell the story of a student’s progress through this process. It also includes text, screencasts of 
different resources and concepts, activities, and quizzes. Users can take a diagnostic quiz at the start of the tutorial 
to see which areas they need to focus on, can choose specific modules to complete, or can log in and complete the 
tutorial. Anyone can view the tutorial and all of its components, but UNCG users can log in and save their progress. A 
number of classes across the University have integrated all or part of the tutorial into their coursework. The 
Academic Integrity Educational Resolution Program through the Dean of Students Office requires parts of the 
tutorial for any student going through the resolution process.  

The Distance Education librarian, along with others, developed an Instructional Technology Toolkit [07] that 
provides access to and instruction in using a wide variety of online tools for presenting, collaborating, assessing, and 
organizing. This Toolkit has been marketed via campus listservs, the Libraries’ Distance Education webpage [08],
and the Libraries’ Online Workshops series. 

Recognizing Undergraduate Research 

In 2009 the Libraries established the University Libraries Undergraduate Research Award [09] given “in 
recognition of an outstanding University of North Carolina at Greensboro undergraduate research project that best 
demonstrates the ability to locate, select and synthesize information from library resources and uses those resources 
in the creation of an original research project in any media.”  Applicants must have a letter of support from a faculty 
member, and a committee of librarians evaluates the submissions.  The award includes a $500 cash award, 
presented at the Honors Convocation each spring.  Examples include the 2012 award to Thomas J. Humphrey for his 
International and Global Studies (IGS) paper, “Missionary Work:  Politics, Culture and Ethical Globalization.”  His 
faculty nomination stated that he “incorporated a variety of primary and secondary print and electronic [sources] 
related to how missionary groups have positively impacted water conservancy projects in Kenya and Tanzania.”  In 
2011, history major Sonia Haga won for “A Comparative Study of the Perceptions of German POWs in North Carolina,”
a paper using an impressive array of primary and secondary sources, including a variety of newspapers from the 
1940’s, oral histories, and archives from the George C. Marshall Library in Lexington, VA.   

Summary 

Through its broad and extensive information literacy program, which includes classroom instruction, online 
instruction, development of guides and assignments, assessment, and close collaboration with faculty, the University 
Libraries ensure that users have access to regular and timely instruction in the use of the library and other 
learning/information resources. 
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CS 3.8.3  

 

Qualified staff  

The institution provides a sufficient number of qualified staff - with appropriate education or experiences in library 
and/or other learning/information resources - to accomplish the mission of the institution.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction  
 
The UNCG University Libraries have a sufficient number of qualified staff to support the University's teaching and 
research mission.  The terminal degree in librarianship is an American Library Association (ALA) accredited master's 
degree and all UNCG professional librarians have this credential. 
 
The University Libraries include the original main library with adjoining Walter Clinton Jackson Library book tower and
the Harold Schiffman Music Library located in the School of Music, Theatre and Dance building. Hours of operation 
during the fall and summer semesters are 148 hours weekly with a staffed 24/5 service available for Jackson library 
and 97 hours weekly for the Music Library. The Libraries are staffed with 35 full-time professional librarians, who are 
faculty; and 7 full-time non-faculty professional positions (see EPA roster and Table  3.8.3-1). These faculty and 
non-faculty positions are Exempt from the State Personnel Act (EPA) of North Carolina. There are also 54 support 
staff governed by the State Personnel Act (see SPA roster). 
 
University Libraries Organizational Chart 
 

 
 
Table 3.8.3-1 University Libraries - Professional Librarian Roster 
 

 
The University Libraries is organized into 7 primary departments in Jackson Library and each has an organizational 
chart highlighting the persons and their responsibilities: Access Services (which includes Interlibrary Loan and the 
Digital Media Commons), Administration, Acquisitions, Cataloging, Electronic Resources & Information 
Technology, Reference & Instructional Services, and Hodges Special Collections & University Archives. The 
Schiffman Music Library is a branch library. 

Libraries Faculty and EPA non-Faculty 

Librarians at the University Libraries are faculty with tenured or tenure-track status as EPA (Exempt from the State 
Personnel Act) employees. The Libraries also employ EPA non-faculty staff. Libraries faculty follow an Instrument of 
Governance in accordance  with The University of North Carolina System, as approved by the UNCG Faculty Senate, 
The University of North Carolina Board of Trustees, and The University of North Carolina General Administration under
the authority of the Chancellor through the Provost and Executive Vice Chancellor (Provost) as one of the University’s 
Academic Departments.  As members of the University Faculty, librarians are voting members of the Faculty Senate 
and are charged with providing service to the University and the profession. Libraries' faculty are active in UNCG 
Faculty Governance and serve on numerous Faculty Senate committees and as Senate officers.  Library faculty 
members are recruited at a national level and all possess an ALA (American Library Association) accredited master’s 
degree. In addition to the ALA accredited master’s degree, fifteen of the librarians hold a second master’s degree and
three have earned PhD degrees. The Libraries’ faculty credentials are on file in the Provost’s Office as well as in the 
Libraries’ Administrative office.  Vitae are available for all faculty librarians on request.  

SPA Staff 

SPA (Subject to the State Personnel Act) employees are categorized by job families under a state of North Carolina 
employee classification system called “Career Banding" [01]. The Career Banding classification system is a 
competency-based, market-driven employee compensation system. Career Banded employees progress through a 
band by acquiring additional competencies based on the business need of the organization. Minimum hiring 
standards for the 54 SPA positions are listed on the site of the Office of State Personnel web site under Classification 
and Compensation. Of the 54 SPA employees, 40 are classified as University Library Technicians; 1 is classified as a 
University Library Specialist; 2 are classified as Archivists; 4 are classified under a technology band and 7 are 
classified as Administrative/Managerial support. The Career Banding Salary Schedule for these positions are 
available on the University web site. The University Human Resources Services web site provides classification 
descriptions as well as the state salary table.   

The Libraries also employ approximately 100 student workers each year. Graduate students comprise nearly 20%, 
with half of these enrolled in the UNCG Master of Library and Information Studies program who work as Reference 
Interns and in the Music Library. Student employees work in various departments throughout the library, including 
Access Services, Acquisitions, Cataloging, the Music Library, and Reference departments.  

The budget for FY 2012 for staff (excluding amounts for student workers) was approximately $6,561,951.   

Professional Development 

All new library employees attend “New Employee Orientation,” which is conducted by Human Resources (HR). In 
order to help encourage library employees to achieve the performance goals, employees are encouraged to take 
advantage of professional development opportunities.  HRS Training and Development provides a variety of 
classroom offerings for employees including “Conflict Management,” “Customer Service Excellence,” “Emotional 
Intelligence” and “Helping Employees Work Safely.”   

The University of North Carolina system provides for a tuition waiver for employees. The purpose of the Tuition Waiver
Program is to provide an opportunity for eligible employees to have tuition and fees waived for a course taken at any 
of the 17 campuses of The University of North Carolina. Participation in the program is voluntary, and courses may be
taken for either career development or personal interest. Approximately 10-12 staff used tuition waivers in 2011-
2012.   

Funding is provided for professional conference attendance and workshops for both librarians and staff employees.  In
AY 2011-2012, the library budgeted $68,027 to fund library staff travel to conferences, professional training and 
other opportunities for development. Tenured librarians are eligible for up to $1500 annually for professional 
development; tenure-track librarians are eligible for up to $1750 annually for professional development; staff 
employees are eligible for up to $250 annually for professional development. Additional administrative funds are used
to send librarians to nationally recognized programs such as the Harvard Leadership Institute for Academic 
Librarians, the Frye Leadership Institute, Association of College and Research Libraries (ACRL) Information
Literacy Immersion Program [02] and the UCLA Senior Fellows Program. Libraries faculty and staff also 
participate in distance learning professional development opportunities offered by professional organizations and 
vendors, such as the American Library Association, Association of Southeast Research Libraries (ASERL), Lyrasis, NC 
Live and Sirsi/Dynix. During AY 2011-2012 year, professional development for librarians included attendance at 
instructional conferences, technology related conferences or seminars, and research-related seminars. UNCG 
librarians regularly publish in peer-reviewed journals and actively present at regional, national, and international 
conferences. Documentation of professional development and research and creative work is in Sedona, UNCG’s 
database for faculty output and vitae the system used by UNCG to record faculty output. Selected examples of 
Libraries’ faculty recent scholarly work include: 

Books 

Kellam, Lynda and Peter, Katharin.  Numeric Data Services and Sources for the General Reference Librarian.  Chandos
Publishing, 2011 

Name Title FT/PT Academic Qualifications 

Rosann Bazirjian 
  Dean of University Libraries F/T 

B.A. - Herbert H. Lehman College of the 
City University of New York 
M.S. – Columbia University 
M.S. Sc – Syracuse University 

Elizabeth 
Bernhardt   Electronic Resources Librarian F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S – The University of South Carolina 

Nataly Blas Diversity Resident F/T 
B.A. - Florida State University 
M.L.I.S – Florida State University

A. Kathy 
Bradshaw 

Human Resources Librarian F/T 

B. A. – Spelman College 
M.S – New School for Social Research 
M.L.I.S – Rutgers University, The State 
University of New Jersey 

Terry Brandsma Information Technology Librarian F/T 
B.S. - U.S Coast Guard Academy 
M.S. – Long Island University 

Timothy Bucknall 

Assistant Dean for Electronic 
Resources and Head, Electronic 
Resources and Information 
Technology 

F/T 

B.A. – University of Texas at Austin 
M.A. –The University of North Carolina at 
Chapel Hill 
M.L.S. – The University of North Carolina at 
Chapel Hill 

Mary Jane Conger Head, Cataloging F/T 

B.A. – Mary Baldwin College 
M.A. – University of Virginia 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Richard Cox Digital Technology Consultant F/T 
B.A. – University of North Carolina – 
Greensboro 

Anna Craft Metadata Cataloger F/T 
B.S. – Mary Washington College 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Steven Cramer Reference Librarian F/T 
B.A – University of Michigan, Ann Arbor 
M.L.S. - The University of North Carolina at 
Chapel Hill 

Kathryn M. Crowe Associate Dean for Public Services F/T 
B.A. – Randolph Macon College 
M.L.S. – Indiana University 
M.A.- University of Georgia 

Michael 
Crumpton 

Assistant Dean for Administrative 
Services 

F/T 
B.S. – University of Central Florida 
M.L.S – University of Kentucky 

Jenny Dale First Year Instructional Coordinator F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.S - The University of North Carolina at 
Chapel Hill 

Stephen Dew 
Collections and Scholarly Resources 
Coordinator 

F/T 

B.A. – University of Arkansas 
M.A. – University of Arkansas 
Ph.D. – University of Arkansas 
M.L.S – University of Texas 

Sarah B. Dorsey Head, Music Library F/T 
B.M – Stetson University 
M.M. – Boston University 
M.L.S. – University of Arizona 

William K. Finley 
Head, Special Collections and University 
Archives 

F/T 

B.A. – The College of William and Mary 
M.A. – The University of Kentucky 
Ph.D. – Duke University 
M.L.S. – The University of South Carolina 

Christine M. 
Fischer 

Head of Acquisitions F/T 
B.A. – East Tennessee University 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Keith P. Gorman 
Assistant Head, Special Collections and 
University Archives 

F/T 

B.A. – Loyola University 
M.A. – University of Wisconsin 
Ph.D. – University of Wisconsin 
M.L.S. – Simmons College 

Franklin Graves  Information Technology Operations 
Manager 

F/T 
B.A. – University of North Carolina - 
Greensboro 

Cathy Griffith Assistant Head, Access Services F/T 
B.A.  - University of North Carolina - 
Greensboro 

J. David Gwynn, 
Jr. 

Digital Projects Coordinator F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 

Amy Harris 
Reference and Information Literacy 
Librarian 

F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S. - The University of North Carolina 
at Chapel Hill 

Paul W. Hessling Catalog Librarian F/T 
B.A. – Wabash College 
M.S.L.S. - The University of North Carolina 
at Chapel Hill 

Gerald V. Holmes Reference Librarian F/T 

B.S. – University of North Carolina at 
Charlotte 
M.S. University of North Carolina at Chapel 
Hill 
M.Ed. – University of Cincinnati 

Lynda Kellam Data Services and Government Librarian F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 
M.A. – University of Wisconsin – Madison 

Beth Ann Koelsch 
Curator of Women’s Veterans Historical 
Collection 

F/T 

B.A. – Duke University 
M.F.A. – University of New Orleans 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Mary Krautter 
Head, Reference and Instructional 
Services 

F/T 

B.A. – Virginia Tech 
M.A. – Virginia Tech 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Erin Lawrimore University Archivist F/T 
B.A. - Duke University 
M.L.I.S. – University of Texas at Austin 

Lea Leininger Life Sciences Reference Librarian F/T 
B.A. – University of Texas at Austin 
M.L.I.S. – University of Texas at Austin 

Kimberly Lutz Director of Marketing and Outreach  F/T 
B.A. – Claremont McKenna College 
M.A. – University of California, Riverside 
Ph.D. – University of California Riverside 

Barry K. Miller 
Director of Communications and 
External Relations 

P/T 
B.A. - Wake Forest University 
M.S.L.S - University of North Carolina at 
Chapel Hill  

Daniel Nanez Web Applications Developer F/T B.A. – University of Texas - Austin 

William Nelson Cello Music Cataloger F/T 

B.A. – Warren Wilson College 
M.A. – University of York 
M.M. – Appalachian State University 
M.L.I.S. – University of North Carolina at 
Greensboro 

Nancy B. 
Ryckman 

Assistant Head of Reference F/T 

B.A. – University of Michigan 
M.A. in L.S – University of Michigan 
M.Ed. – University of North Carolina at 
Greensboro 

Mark Schumacher Reference Librarian F/T 

B.A. – Stanford University 
M.A. – State University of New York at 
Buffalo 
M.L.S. – State University of New York at 
Buffalo 

Hermann 
Trojanowski 

Special Projects Librarian F/T 

B.A. – Greensboro College 
A.A. – Guilford Technical Community 
College 
M.L.I.S.- University of North Carolina at 
Greensboro 

Beth Filar 
Williams 

Distance Education Librarian F/T 
B.A. – Johns Hopkins University 
M.L.S. – University of Maryland 

Joe Williams Head of Access Services F/T 
B.A. – Warren Wilson College 
M.S.L.S. – University of North Carolina at 
Chapel Hill 

Bucknall, Timothy and Chow, Anthony.  Library Technology and User Services : Planning, Integration, and Usability 
Engineering. Chandos Publishing, 2012. 
 
Edited Works 
 
Krautter, Mary, et.al., eds.  The Entrepreneurial Librarian: Essays on the Infusion of Private-Business Dynamism into 
Professional Service. McFarland & Company, 2012 
 
Articles and Chapters 
 
Conger, Mary Jane and Taber, Anne Marie.  “Relevance Recognized: Value-added Cataloging for Departmental and 
Digital Collections” Cataloging & Classification Quaterly.  48 (6/7) p. 585-601. 

Crowe, Kathryn, Dale, Jenny, Hummell, Mary and Bazirjian, Rosann.  “Living, Learning and Libraries:  A Cross –
Campus Collaboration.”  In Environments for Student Growth and Development:  Libraries and Student Affairs in 
Collaboration.  Association of College and Research Libraries, 2012.   

Crumpton, M. A. & Scanlon, M. G. (2011). Reconceiving Entrepreneurship for Libraries: Collaboration and the 
Anatomy of a Conference. Collaborative Librarianship. 3(1) p. 16-27.  

Presentations 
 

Bazirjian, Rosann. (2012) “New Library Service Strategies; a Perspective from the University of North Carolina at 
Greensboro”  Universitatea Libera Internationala Din Moldova, Biblioteca  
 
Dale, Jenny. Gustavson, A., & Houk, Amy Harris. (2011). "Meet ADDIE: Designing Successful Learning Outcomes." 
North Carolina Library Association Biennial Conference, Hickory, North Carolina 

Dorsey, S. (2011). "More Than Thirteen Ways of Looking at Thirteen Ways of Looking at a Blackbird. International 
Association of Music Libraries, Dublin, Ireland  

Filar Williams, B. (Oct 2011). "UNCG Instructional Tech Toolkit: Online Tools to Support Teaching, Learning and 
Productivity. Poster Session at North Carolina Library Association Biannual Conference 2011  

Internal professional development is also provided for library faculty and staff.  In 2012, the Libraries’ first “Staff 
Development Week” was held in the library in an effort to provide additional development opportunities for 
employees.   

Performance Review and Evaluation 

Library faculty and EPA non-faculty are reviewed on an annual basis through a peer review and supervisor report 
process (see UNCG Report Form, University Libraries).  Library faculty also undergo reappointment review at year
3, a tenure review at year 6 and a post-tenure review every five years beyond being awarded tenure.  
Reappointment, Tenure, and Post-Tenure awards are based on criteria (see University Libraries Criteria for 
Evaluation and Tenure) evaluating primary responsibilities, scholarly activities, such as publications and 
presentations and service to the University, community and profession and follow established procedures in 
accordance with UNCG Faculty Senate guidelines (see University Libraries PE and T procedures 2013). The 
University Libraries have a formal Mentor/Mentee Program which provides guidance and mentoring to tenure-track 
librarians as they work through the process.  

Staff employees (SPA employees) are evaluated on an annual basis in accordance with the regulations of the State 
Personnel Act using an annual Performance Management Plan (PMP.)  At the beginning of the University’s twelve-
month work cycle, supervisors and managers meet with their employees, establish expectations regarding their 
employees’ performance, specify how employees’ actual performance will be measured and their success determined,
and impart to them an understanding of how meeting these expectations will contribute to the achievement of the 
University and University Libraries mission. At the end of the work cycle, supervisors shall evaluate employees’ 
performance during the past year compared to their performance expectations. They use verifiable information 
collected and documented throughout the cycle to determine the extent to which actual performance has met the 
expectations defined in the work plan.  

Sufficiency of Staff  

The levels of staffing and staff funding rank favorably with peer institutions as evidenced in data collected by the 
Association of Southeastern Research Libraries (ASERL) (see columns18a-c and 27a-c). A comparison to 
expenditures and number of staff at ASERL institutions that are UNCG peers or aspirant peer institutions is below:   
 
Table 3.8.3-2: UNCG Staff Comparison with Peer (or Aspirant Peer) Institutions  

 
*UNC System peer 

**Aspirant peer Institution 

***Peer Institution 

The services and educational experiences provided by the University Libraries staff are highly rated by UNCG faculty, 
staff and students. In the 2008 LibQual+ survey, the Libraries received an overall perceived mean score of 7.47 (on
a 9 point scale) for “Affect of Service.” This score increased to 7.92 in the 2012 LibQual+ survey. In the 2010 UNC 
Senior Survey, the last year  available, the Libraries scored a 3.5 (out of 4) for “staff responsiveness” and in the 
UNC Sophomore Survey for the same year, we received 4.1 (out of 5) for “staff responsiveness” and 3.9 for 
“training/instruction for using library and information resources.”  Every two years the Libraries survey the academic 
departmental library representatives and chairs about resources and services. The 2011-2012 UNCG Libraries 
Resource-Planning Survey Responses indicated a very high awareness of liaison services and elicited many 
compliments.    
 
 

Sources 

 

University
Full-
time 
students

Total Expenditures for 
wages (professional, 
support, student)

Professional 
Staff

Support 
Staff 

Student 
Employees
(FTE)

UNCG 16,036 5,362,420 46 55 28 
UNC Charlotte* 25,063 4,354,773 30 60 9 
East Carolina University* 21,362 8,769,964 57 111 37 
University of Central Florida** 41,438   5,464,186 53 68 26 
Georgia State University** 22,452 5,301,412   50 70 26 
University of Louisville*** 21,234 6,348,015 51 88 36 
University of Memphis*** 15,173 3,274,758 31 59 18 
Florida International University 
*** 

26,439 7,287,308 66 64 18 

[01] Career Banding Families http://web.uncg.edu/hrs/Class_Comp/CareerBandPlans/  

[02] Association of College and Research Libraries (ACRL) Information Literacy Immersion Program 
http://www.ala.org/acrl/issues/infolit/professactivity/iil/immersion/programs  

2008 LibQual+ survey  

2010 UNC Senior Survey  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Amy Harris - CV  

Anna Craft - CV  

Association of College and Research Libraries (ACRL) Information Literacy Immersion Program  

Association of Southeastern Research Libraries (ASERL)  

Barry K. Miller - CV  

Beth Ann Koelsch - CV  

Beth Filar Williams - CV  

Career Banding  

Career Banding Salary Schedule  

Cathy Griffith - CV  

Christine M. Fischer - CV  

Daniel Nanez - CV  

Elizabeth Bernhardt - CV  

Erin Lawrimore - CV  

Franklin Graves - CV  

Frye Leadership Institute  

Gerald V. Holmes - CV  

Harvard Leadership Institute for Academic Librarians  

Hermann Trojanowski - CV  

HRS Training Library Data  

J. David Gwynn, Jr. - CV  

Jenny Dale - CV  

Joe Williams - CV  

Kathryn M. Crowe - CV  

Kathy Bradshaw - CV  

Keith P. Gorman - CV  

Kimberly Lutz - CV  

Lea Leininger - CV  

Lynda Kellam - CV  

Mark Schumacher - CV  

Mary Jane Conger - CV  

Mary Krautter - CV  

Michael Crumpton - CV  

Nancy B. Ryckman - CV  

Nataly Blas - CV  

Paul W. Hessling - CV  

Richard Cox - CV  

Rosann Bazirjian - CV  

Sarah Dorsey - CV  

SPA Employee Roster University Libraries  

Stephen Dew - CV  

Steven Cramer - CV  

Terry Brandsma - CV  

Timothy Bucknall - CV  

UCLA Senior Fellows Program  

UNC Sophomore Survey  

UNCG Report Form, University Libraries  

University Libraries Access Services Organizational Chart  

University Libraries Acquisitions Organizational Chart  

University Libraries Administration Organizational Chart  

University Libraries Cataloging Organizational Chart  

University Libraries Criteria for Evaluation and Tenure  

University Libraries EPA Roster  

University Libraries ERIT Organizational Chart  

University Libraries Instrument of Governance 

University Libraries PE and T Procedures 2013  

University Libraries Reference and Instructional Services Organizational Chart  

University Libraries Schiffman Music Library Organizational Chart  

University Libraries Special Collections and University Archives Organizational Chart  

William (Mac) Nelson - CV  

William K. Finley - CV  
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CS 3.8.3  

 

Qualified staff  

The institution provides a sufficient number of qualified staff - with appropriate education or experiences in library 
and/or other learning/information resources - to accomplish the mission of the institution.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction  
 
The UNCG University Libraries have a sufficient number of qualified staff to support the University's teaching and 
research mission.  The terminal degree in librarianship is an American Library Association (ALA) accredited master's 
degree and all UNCG professional librarians have this credential. 
 
The University Libraries include the original main library with adjoining Walter Clinton Jackson Library book tower and
the Harold Schiffman Music Library located in the School of Music, Theatre and Dance building. Hours of operation 
during the fall and summer semesters are 148 hours weekly with a staffed 24/5 service available for Jackson library 
and 97 hours weekly for the Music Library. The Libraries are staffed with 35 full-time professional librarians, who are 
faculty; and 7 full-time non-faculty professional positions (see EPA roster and Table  3.8.3-1). These faculty and 
non-faculty positions are Exempt from the State Personnel Act (EPA) of North Carolina. There are also 54 support 
staff governed by the State Personnel Act (see SPA roster). 
 
University Libraries Organizational Chart 
 

 
 
Table 3.8.3-1 University Libraries - Professional Librarian Roster 
 

 
The University Libraries is organized into 7 primary departments in Jackson Library and each has an organizational 
chart highlighting the persons and their responsibilities: Access Services (which includes Interlibrary Loan and the 
Digital Media Commons), Administration, Acquisitions, Cataloging, Electronic Resources & Information 
Technology, Reference & Instructional Services, and Hodges Special Collections & University Archives. The 
Schiffman Music Library is a branch library. 

Libraries Faculty and EPA non-Faculty 

Librarians at the University Libraries are faculty with tenured or tenure-track status as EPA (Exempt from the State 
Personnel Act) employees. The Libraries also employ EPA non-faculty staff. Libraries faculty follow an Instrument of 
Governance in accordance  with The University of North Carolina System, as approved by the UNCG Faculty Senate, 
The University of North Carolina Board of Trustees, and The University of North Carolina General Administration under
the authority of the Chancellor through the Provost and Executive Vice Chancellor (Provost) as one of the University’s 
Academic Departments.  As members of the University Faculty, librarians are voting members of the Faculty Senate 
and are charged with providing service to the University and the profession. Libraries' faculty are active in UNCG 
Faculty Governance and serve on numerous Faculty Senate committees and as Senate officers.  Library faculty 
members are recruited at a national level and all possess an ALA (American Library Association) accredited master’s 
degree. In addition to the ALA accredited master’s degree, fifteen of the librarians hold a second master’s degree and
three have earned PhD degrees. The Libraries’ faculty credentials are on file in the Provost’s Office as well as in the 
Libraries’ Administrative office.  Vitae are available for all faculty librarians on request.  

SPA Staff 

SPA (Subject to the State Personnel Act) employees are categorized by job families under a state of North Carolina 
employee classification system called “Career Banding" [01]. The Career Banding classification system is a 
competency-based, market-driven employee compensation system. Career Banded employees progress through a 
band by acquiring additional competencies based on the business need of the organization. Minimum hiring 
standards for the 54 SPA positions are listed on the site of the Office of State Personnel web site under Classification 
and Compensation. Of the 54 SPA employees, 40 are classified as University Library Technicians; 1 is classified as a 
University Library Specialist; 2 are classified as Archivists; 4 are classified under a technology band and 7 are 
classified as Administrative/Managerial support. The Career Banding Salary Schedule for these positions are 
available on the University web site. The University Human Resources Services web site provides classification 
descriptions as well as the state salary table.   

The Libraries also employ approximately 100 student workers each year. Graduate students comprise nearly 20%, 
with half of these enrolled in the UNCG Master of Library and Information Studies program who work as Reference 
Interns and in the Music Library. Student employees work in various departments throughout the library, including 
Access Services, Acquisitions, Cataloging, the Music Library, and Reference departments.  

The budget for FY 2012 for staff (excluding amounts for student workers) was approximately $6,561,951.   

Professional Development 

All new library employees attend “New Employee Orientation,” which is conducted by Human Resources (HR). In 
order to help encourage library employees to achieve the performance goals, employees are encouraged to take 
advantage of professional development opportunities.  HRS Training and Development provides a variety of 
classroom offerings for employees including “Conflict Management,” “Customer Service Excellence,” “Emotional 
Intelligence” and “Helping Employees Work Safely.”   

The University of North Carolina system provides for a tuition waiver for employees. The purpose of the Tuition Waiver
Program is to provide an opportunity for eligible employees to have tuition and fees waived for a course taken at any 
of the 17 campuses of The University of North Carolina. Participation in the program is voluntary, and courses may be
taken for either career development or personal interest. Approximately 10-12 staff used tuition waivers in 2011-
2012.   

Funding is provided for professional conference attendance and workshops for both librarians and staff employees.  In
AY 2011-2012, the library budgeted $68,027 to fund library staff travel to conferences, professional training and 
other opportunities for development. Tenured librarians are eligible for up to $1500 annually for professional 
development; tenure-track librarians are eligible for up to $1750 annually for professional development; staff 
employees are eligible for up to $250 annually for professional development. Additional administrative funds are used
to send librarians to nationally recognized programs such as the Harvard Leadership Institute for Academic 
Librarians, the Frye Leadership Institute, Association of College and Research Libraries (ACRL) Information
Literacy Immersion Program [02] and the UCLA Senior Fellows Program. Libraries faculty and staff also 
participate in distance learning professional development opportunities offered by professional organizations and 
vendors, such as the American Library Association, Association of Southeast Research Libraries (ASERL), Lyrasis, NC 
Live and Sirsi/Dynix. During AY 2011-2012 year, professional development for librarians included attendance at 
instructional conferences, technology related conferences or seminars, and research-related seminars. UNCG 
librarians regularly publish in peer-reviewed journals and actively present at regional, national, and international 
conferences. Documentation of professional development and research and creative work is in Sedona, UNCG’s 
database for faculty output and vitae the system used by UNCG to record faculty output. Selected examples of 
Libraries’ faculty recent scholarly work include: 

Books 

Kellam, Lynda and Peter, Katharin.  Numeric Data Services and Sources for the General Reference Librarian.  Chandos
Publishing, 2011 

Name Title FT/PT Academic Qualifications 

Rosann Bazirjian 
  Dean of University Libraries F/T 

B.A. - Herbert H. Lehman College of the 
City University of New York 
M.S. – Columbia University 
M.S. Sc – Syracuse University 

Elizabeth 
Bernhardt   Electronic Resources Librarian F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S – The University of South Carolina 

Nataly Blas Diversity Resident F/T 
B.A. - Florida State University 
M.L.I.S – Florida State University

A. Kathy 
Bradshaw 

Human Resources Librarian F/T 

B. A. – Spelman College 
M.S – New School for Social Research 
M.L.I.S – Rutgers University, The State 
University of New Jersey 

Terry Brandsma Information Technology Librarian F/T 
B.S. - U.S Coast Guard Academy 
M.S. – Long Island University 

Timothy Bucknall 

Assistant Dean for Electronic 
Resources and Head, Electronic 
Resources and Information 
Technology 

F/T 

B.A. – University of Texas at Austin 
M.A. –The University of North Carolina at 
Chapel Hill 
M.L.S. – The University of North Carolina at 
Chapel Hill 

Mary Jane Conger Head, Cataloging F/T 

B.A. – Mary Baldwin College 
M.A. – University of Virginia 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Richard Cox Digital Technology Consultant F/T 
B.A. – University of North Carolina – 
Greensboro 

Anna Craft Metadata Cataloger F/T 
B.S. – Mary Washington College 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Steven Cramer Reference Librarian F/T 
B.A – University of Michigan, Ann Arbor 
M.L.S. - The University of North Carolina at 
Chapel Hill 

Kathryn M. Crowe Associate Dean for Public Services F/T 
B.A. – Randolph Macon College 
M.L.S. – Indiana University 
M.A.- University of Georgia 

Michael 
Crumpton 

Assistant Dean for Administrative 
Services 

F/T 
B.S. – University of Central Florida 
M.L.S – University of Kentucky 

Jenny Dale First Year Instructional Coordinator F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.S - The University of North Carolina at 
Chapel Hill 

Stephen Dew 
Collections and Scholarly Resources 
Coordinator 

F/T 

B.A. – University of Arkansas 
M.A. – University of Arkansas 
Ph.D. – University of Arkansas 
M.L.S – University of Texas 

Sarah B. Dorsey Head, Music Library F/T 
B.M – Stetson University 
M.M. – Boston University 
M.L.S. – University of Arizona 

William K. Finley 
Head, Special Collections and University 
Archives 

F/T 

B.A. – The College of William and Mary 
M.A. – The University of Kentucky 
Ph.D. – Duke University 
M.L.S. – The University of South Carolina 

Christine M. 
Fischer 

Head of Acquisitions F/T 
B.A. – East Tennessee University 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Keith P. Gorman 
Assistant Head, Special Collections and 
University Archives 

F/T 

B.A. – Loyola University 
M.A. – University of Wisconsin 
Ph.D. – University of Wisconsin 
M.L.S. – Simmons College 

Franklin Graves  Information Technology Operations 
Manager 

F/T 
B.A. – University of North Carolina - 
Greensboro 

Cathy Griffith Assistant Head, Access Services F/T 
B.A.  - University of North Carolina - 
Greensboro 

J. David Gwynn, 
Jr. 

Digital Projects Coordinator F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 

Amy Harris 
Reference and Information Literacy 
Librarian 

F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S. - The University of North Carolina 
at Chapel Hill 

Paul W. Hessling Catalog Librarian F/T 
B.A. – Wabash College 
M.S.L.S. - The University of North Carolina 
at Chapel Hill 

Gerald V. Holmes Reference Librarian F/T 

B.S. – University of North Carolina at 
Charlotte 
M.S. University of North Carolina at Chapel 
Hill 
M.Ed. – University of Cincinnati 

Lynda Kellam Data Services and Government Librarian F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 
M.A. – University of Wisconsin – Madison 

Beth Ann Koelsch 
Curator of Women’s Veterans Historical 
Collection 

F/T 

B.A. – Duke University 
M.F.A. – University of New Orleans 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Mary Krautter 
Head, Reference and Instructional 
Services 

F/T 

B.A. – Virginia Tech 
M.A. – Virginia Tech 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Erin Lawrimore University Archivist F/T 
B.A. - Duke University 
M.L.I.S. – University of Texas at Austin 

Lea Leininger Life Sciences Reference Librarian F/T 
B.A. – University of Texas at Austin 
M.L.I.S. – University of Texas at Austin 

Kimberly Lutz Director of Marketing and Outreach  F/T 
B.A. – Claremont McKenna College 
M.A. – University of California, Riverside 
Ph.D. – University of California Riverside 

Barry K. Miller 
Director of Communications and 
External Relations 

P/T 
B.A. - Wake Forest University 
M.S.L.S - University of North Carolina at 
Chapel Hill  

Daniel Nanez Web Applications Developer F/T B.A. – University of Texas - Austin 

William Nelson Cello Music Cataloger F/T 

B.A. – Warren Wilson College 
M.A. – University of York 
M.M. – Appalachian State University 
M.L.I.S. – University of North Carolina at 
Greensboro 

Nancy B. 
Ryckman 

Assistant Head of Reference F/T 

B.A. – University of Michigan 
M.A. in L.S – University of Michigan 
M.Ed. – University of North Carolina at 
Greensboro 

Mark Schumacher Reference Librarian F/T 

B.A. – Stanford University 
M.A. – State University of New York at 
Buffalo 
M.L.S. – State University of New York at 
Buffalo 

Hermann 
Trojanowski 

Special Projects Librarian F/T 

B.A. – Greensboro College 
A.A. – Guilford Technical Community 
College 
M.L.I.S.- University of North Carolina at 
Greensboro 

Beth Filar 
Williams 

Distance Education Librarian F/T 
B.A. – Johns Hopkins University 
M.L.S. – University of Maryland 

Joe Williams Head of Access Services F/T 
B.A. – Warren Wilson College 
M.S.L.S. – University of North Carolina at 
Chapel Hill 

Bucknall, Timothy and Chow, Anthony.  Library Technology and User Services : Planning, Integration, and Usability 
Engineering. Chandos Publishing, 2012. 
 
Edited Works 
 
Krautter, Mary, et.al., eds.  The Entrepreneurial Librarian: Essays on the Infusion of Private-Business Dynamism into 
Professional Service. McFarland & Company, 2012 
 
Articles and Chapters 
 
Conger, Mary Jane and Taber, Anne Marie.  “Relevance Recognized: Value-added Cataloging for Departmental and 
Digital Collections” Cataloging & Classification Quaterly.  48 (6/7) p. 585-601. 

Crowe, Kathryn, Dale, Jenny, Hummell, Mary and Bazirjian, Rosann.  “Living, Learning and Libraries:  A Cross –
Campus Collaboration.”  In Environments for Student Growth and Development:  Libraries and Student Affairs in 
Collaboration.  Association of College and Research Libraries, 2012.   

Crumpton, M. A. & Scanlon, M. G. (2011). Reconceiving Entrepreneurship for Libraries: Collaboration and the 
Anatomy of a Conference. Collaborative Librarianship. 3(1) p. 16-27.  

Presentations 
 

Bazirjian, Rosann. (2012) “New Library Service Strategies; a Perspective from the University of North Carolina at 
Greensboro”  Universitatea Libera Internationala Din Moldova, Biblioteca  
 
Dale, Jenny. Gustavson, A., & Houk, Amy Harris. (2011). "Meet ADDIE: Designing Successful Learning Outcomes." 
North Carolina Library Association Biennial Conference, Hickory, North Carolina 

Dorsey, S. (2011). "More Than Thirteen Ways of Looking at Thirteen Ways of Looking at a Blackbird. International 
Association of Music Libraries, Dublin, Ireland  

Filar Williams, B. (Oct 2011). "UNCG Instructional Tech Toolkit: Online Tools to Support Teaching, Learning and 
Productivity. Poster Session at North Carolina Library Association Biannual Conference 2011  

Internal professional development is also provided for library faculty and staff.  In 2012, the Libraries’ first “Staff 
Development Week” was held in the library in an effort to provide additional development opportunities for 
employees.   

Performance Review and Evaluation 

Library faculty and EPA non-faculty are reviewed on an annual basis through a peer review and supervisor report 
process (see UNCG Report Form, University Libraries).  Library faculty also undergo reappointment review at year
3, a tenure review at year 6 and a post-tenure review every five years beyond being awarded tenure.  
Reappointment, Tenure, and Post-Tenure awards are based on criteria (see University Libraries Criteria for 
Evaluation and Tenure) evaluating primary responsibilities, scholarly activities, such as publications and 
presentations and service to the University, community and profession and follow established procedures in 
accordance with UNCG Faculty Senate guidelines (see University Libraries PE and T procedures 2013). The 
University Libraries have a formal Mentor/Mentee Program which provides guidance and mentoring to tenure-track 
librarians as they work through the process.  

Staff employees (SPA employees) are evaluated on an annual basis in accordance with the regulations of the State 
Personnel Act using an annual Performance Management Plan (PMP.)  At the beginning of the University’s twelve-
month work cycle, supervisors and managers meet with their employees, establish expectations regarding their 
employees’ performance, specify how employees’ actual performance will be measured and their success determined,
and impart to them an understanding of how meeting these expectations will contribute to the achievement of the 
University and University Libraries mission. At the end of the work cycle, supervisors shall evaluate employees’ 
performance during the past year compared to their performance expectations. They use verifiable information 
collected and documented throughout the cycle to determine the extent to which actual performance has met the 
expectations defined in the work plan.  

Sufficiency of Staff  

The levels of staffing and staff funding rank favorably with peer institutions as evidenced in data collected by the 
Association of Southeastern Research Libraries (ASERL) (see columns18a-c and 27a-c). A comparison to 
expenditures and number of staff at ASERL institutions that are UNCG peers or aspirant peer institutions is below:   
 
Table 3.8.3-2: UNCG Staff Comparison with Peer (or Aspirant Peer) Institutions  

 
*UNC System peer 

**Aspirant peer Institution 

***Peer Institution 

The services and educational experiences provided by the University Libraries staff are highly rated by UNCG faculty, 
staff and students. In the 2008 LibQual+ survey, the Libraries received an overall perceived mean score of 7.47 (on
a 9 point scale) for “Affect of Service.” This score increased to 7.92 in the 2012 LibQual+ survey. In the 2010 UNC 
Senior Survey, the last year  available, the Libraries scored a 3.5 (out of 4) for “staff responsiveness” and in the 
UNC Sophomore Survey for the same year, we received 4.1 (out of 5) for “staff responsiveness” and 3.9 for 
“training/instruction for using library and information resources.”  Every two years the Libraries survey the academic 
departmental library representatives and chairs about resources and services. The 2011-2012 UNCG Libraries 
Resource-Planning Survey Responses indicated a very high awareness of liaison services and elicited many 
compliments.    
 
 

Sources 

 

University
Full-
time 
students

Total Expenditures for 
wages (professional, 
support, student)

Professional 
Staff

Support 
Staff 

Student 
Employees
(FTE)

UNCG 16,036 5,362,420 46 55 28 
UNC Charlotte* 25,063 4,354,773 30 60 9 
East Carolina University* 21,362 8,769,964 57 111 37 
University of Central Florida** 41,438   5,464,186 53 68 26 
Georgia State University** 22,452 5,301,412   50 70 26 
University of Louisville*** 21,234 6,348,015 51 88 36 
University of Memphis*** 15,173 3,274,758 31 59 18 
Florida International University 
*** 

26,439 7,287,308 66 64 18 

[01] Career Banding Families http://web.uncg.edu/hrs/Class_Comp/CareerBandPlans/  

[02] Association of College and Research Libraries (ACRL) Information Literacy Immersion Program 
http://www.ala.org/acrl/issues/infolit/professactivity/iil/immersion/programs  

2008 LibQual+ survey  

2010 UNC Senior Survey  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Amy Harris - CV  

Anna Craft - CV  

Association of College and Research Libraries (ACRL) Information Literacy Immersion Program  

Association of Southeastern Research Libraries (ASERL)  

Barry K. Miller - CV  

Beth Ann Koelsch - CV  

Beth Filar Williams - CV  

Career Banding  

Career Banding Salary Schedule  

Cathy Griffith - CV  

Christine M. Fischer - CV  

Daniel Nanez - CV  

Elizabeth Bernhardt - CV  

Erin Lawrimore - CV  

Franklin Graves - CV  

Frye Leadership Institute  

Gerald V. Holmes - CV  

Harvard Leadership Institute for Academic Librarians  

Hermann Trojanowski - CV  

HRS Training Library Data  

J. David Gwynn, Jr. - CV  

Jenny Dale - CV  

Joe Williams - CV  

Kathryn M. Crowe - CV  

Kathy Bradshaw - CV  

Keith P. Gorman - CV  

Kimberly Lutz - CV  

Lea Leininger - CV  

Lynda Kellam - CV  

Mark Schumacher - CV  

Mary Jane Conger - CV  

Mary Krautter - CV  

Michael Crumpton - CV  

Nancy B. Ryckman - CV  

Nataly Blas - CV  

Paul W. Hessling - CV  

Richard Cox - CV  

Rosann Bazirjian - CV  

Sarah Dorsey - CV  

SPA Employee Roster University Libraries  

Stephen Dew - CV  

Steven Cramer - CV  

Terry Brandsma - CV  

Timothy Bucknall - CV  

UCLA Senior Fellows Program  

UNC Sophomore Survey  

UNCG Report Form, University Libraries  

University Libraries Access Services Organizational Chart  

University Libraries Acquisitions Organizational Chart  

University Libraries Administration Organizational Chart  

University Libraries Cataloging Organizational Chart  

University Libraries Criteria for Evaluation and Tenure  

University Libraries EPA Roster  

University Libraries ERIT Organizational Chart  

University Libraries Instrument of Governance 

University Libraries PE and T Procedures 2013  

University Libraries Reference and Instructional Services Organizational Chart  

University Libraries Schiffman Music Library Organizational Chart  

University Libraries Special Collections and University Archives Organizational Chart  

William (Mac) Nelson - CV  

William K. Finley - CV  
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CS 3.8.3  

 

Qualified staff  

The institution provides a sufficient number of qualified staff - with appropriate education or experiences in library 
and/or other learning/information resources - to accomplish the mission of the institution.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction  
 
The UNCG University Libraries have a sufficient number of qualified staff to support the University's teaching and 
research mission.  The terminal degree in librarianship is an American Library Association (ALA) accredited master's 
degree and all UNCG professional librarians have this credential. 
 
The University Libraries include the original main library with adjoining Walter Clinton Jackson Library book tower and
the Harold Schiffman Music Library located in the School of Music, Theatre and Dance building. Hours of operation 
during the fall and summer semesters are 148 hours weekly with a staffed 24/5 service available for Jackson library 
and 97 hours weekly for the Music Library. The Libraries are staffed with 35 full-time professional librarians, who are 
faculty; and 7 full-time non-faculty professional positions (see EPA roster and Table  3.8.3-1). These faculty and 
non-faculty positions are Exempt from the State Personnel Act (EPA) of North Carolina. There are also 54 support 
staff governed by the State Personnel Act (see SPA roster). 
 
University Libraries Organizational Chart 
 

 
 
Table 3.8.3-1 University Libraries - Professional Librarian Roster 
 

 
The University Libraries is organized into 7 primary departments in Jackson Library and each has an organizational 
chart highlighting the persons and their responsibilities: Access Services (which includes Interlibrary Loan and the 
Digital Media Commons), Administration, Acquisitions, Cataloging, Electronic Resources & Information 
Technology, Reference & Instructional Services, and Hodges Special Collections & University Archives. The 
Schiffman Music Library is a branch library. 

Libraries Faculty and EPA non-Faculty 

Librarians at the University Libraries are faculty with tenured or tenure-track status as EPA (Exempt from the State 
Personnel Act) employees. The Libraries also employ EPA non-faculty staff. Libraries faculty follow an Instrument of 
Governance in accordance  with The University of North Carolina System, as approved by the UNCG Faculty Senate, 
The University of North Carolina Board of Trustees, and The University of North Carolina General Administration under
the authority of the Chancellor through the Provost and Executive Vice Chancellor (Provost) as one of the University’s 
Academic Departments.  As members of the University Faculty, librarians are voting members of the Faculty Senate 
and are charged with providing service to the University and the profession. Libraries' faculty are active in UNCG 
Faculty Governance and serve on numerous Faculty Senate committees and as Senate officers.  Library faculty 
members are recruited at a national level and all possess an ALA (American Library Association) accredited master’s 
degree. In addition to the ALA accredited master’s degree, fifteen of the librarians hold a second master’s degree and
three have earned PhD degrees. The Libraries’ faculty credentials are on file in the Provost’s Office as well as in the 
Libraries’ Administrative office.  Vitae are available for all faculty librarians on request.  

SPA Staff 

SPA (Subject to the State Personnel Act) employees are categorized by job families under a state of North Carolina 
employee classification system called “Career Banding" [01]. The Career Banding classification system is a 
competency-based, market-driven employee compensation system. Career Banded employees progress through a 
band by acquiring additional competencies based on the business need of the organization. Minimum hiring 
standards for the 54 SPA positions are listed on the site of the Office of State Personnel web site under Classification 
and Compensation. Of the 54 SPA employees, 40 are classified as University Library Technicians; 1 is classified as a 
University Library Specialist; 2 are classified as Archivists; 4 are classified under a technology band and 7 are 
classified as Administrative/Managerial support. The Career Banding Salary Schedule for these positions are 
available on the University web site. The University Human Resources Services web site provides classification 
descriptions as well as the state salary table.   

The Libraries also employ approximately 100 student workers each year. Graduate students comprise nearly 20%, 
with half of these enrolled in the UNCG Master of Library and Information Studies program who work as Reference 
Interns and in the Music Library. Student employees work in various departments throughout the library, including 
Access Services, Acquisitions, Cataloging, the Music Library, and Reference departments.  

The budget for FY 2012 for staff (excluding amounts for student workers) was approximately $6,561,951.   

Professional Development 

All new library employees attend “New Employee Orientation,” which is conducted by Human Resources (HR). In 
order to help encourage library employees to achieve the performance goals, employees are encouraged to take 
advantage of professional development opportunities.  HRS Training and Development provides a variety of 
classroom offerings for employees including “Conflict Management,” “Customer Service Excellence,” “Emotional 
Intelligence” and “Helping Employees Work Safely.”   

The University of North Carolina system provides for a tuition waiver for employees. The purpose of the Tuition Waiver
Program is to provide an opportunity for eligible employees to have tuition and fees waived for a course taken at any 
of the 17 campuses of The University of North Carolina. Participation in the program is voluntary, and courses may be
taken for either career development or personal interest. Approximately 10-12 staff used tuition waivers in 2011-
2012.   

Funding is provided for professional conference attendance and workshops for both librarians and staff employees.  In
AY 2011-2012, the library budgeted $68,027 to fund library staff travel to conferences, professional training and 
other opportunities for development. Tenured librarians are eligible for up to $1500 annually for professional 
development; tenure-track librarians are eligible for up to $1750 annually for professional development; staff 
employees are eligible for up to $250 annually for professional development. Additional administrative funds are used
to send librarians to nationally recognized programs such as the Harvard Leadership Institute for Academic 
Librarians, the Frye Leadership Institute, Association of College and Research Libraries (ACRL) Information
Literacy Immersion Program [02] and the UCLA Senior Fellows Program. Libraries faculty and staff also 
participate in distance learning professional development opportunities offered by professional organizations and 
vendors, such as the American Library Association, Association of Southeast Research Libraries (ASERL), Lyrasis, NC 
Live and Sirsi/Dynix. During AY 2011-2012 year, professional development for librarians included attendance at 
instructional conferences, technology related conferences or seminars, and research-related seminars. UNCG 
librarians regularly publish in peer-reviewed journals and actively present at regional, national, and international 
conferences. Documentation of professional development and research and creative work is in Sedona, UNCG’s 
database for faculty output and vitae the system used by UNCG to record faculty output. Selected examples of 
Libraries’ faculty recent scholarly work include: 

Books 

Kellam, Lynda and Peter, Katharin.  Numeric Data Services and Sources for the General Reference Librarian.  Chandos
Publishing, 2011 

Name Title FT/PT Academic Qualifications 

Rosann Bazirjian 
  Dean of University Libraries F/T 

B.A. - Herbert H. Lehman College of the 
City University of New York 
M.S. – Columbia University 
M.S. Sc – Syracuse University 

Elizabeth 
Bernhardt   Electronic Resources Librarian F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S – The University of South Carolina 

Nataly Blas Diversity Resident F/T 
B.A. - Florida State University 
M.L.I.S – Florida State University

A. Kathy 
Bradshaw 

Human Resources Librarian F/T 

B. A. – Spelman College 
M.S – New School for Social Research 
M.L.I.S – Rutgers University, The State 
University of New Jersey 

Terry Brandsma Information Technology Librarian F/T 
B.S. - U.S Coast Guard Academy 
M.S. – Long Island University 

Timothy Bucknall 

Assistant Dean for Electronic 
Resources and Head, Electronic 
Resources and Information 
Technology 

F/T 

B.A. – University of Texas at Austin 
M.A. –The University of North Carolina at 
Chapel Hill 
M.L.S. – The University of North Carolina at 
Chapel Hill 

Mary Jane Conger Head, Cataloging F/T 

B.A. – Mary Baldwin College 
M.A. – University of Virginia 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Richard Cox Digital Technology Consultant F/T 
B.A. – University of North Carolina – 
Greensboro 

Anna Craft Metadata Cataloger F/T 
B.S. – Mary Washington College 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Steven Cramer Reference Librarian F/T 
B.A – University of Michigan, Ann Arbor 
M.L.S. - The University of North Carolina at 
Chapel Hill 

Kathryn M. Crowe Associate Dean for Public Services F/T 
B.A. – Randolph Macon College 
M.L.S. – Indiana University 
M.A.- University of Georgia 

Michael 
Crumpton 

Assistant Dean for Administrative 
Services 

F/T 
B.S. – University of Central Florida 
M.L.S – University of Kentucky 

Jenny Dale First Year Instructional Coordinator F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.S - The University of North Carolina at 
Chapel Hill 

Stephen Dew 
Collections and Scholarly Resources 
Coordinator 

F/T 

B.A. – University of Arkansas 
M.A. – University of Arkansas 
Ph.D. – University of Arkansas 
M.L.S – University of Texas 

Sarah B. Dorsey Head, Music Library F/T 
B.M – Stetson University 
M.M. – Boston University 
M.L.S. – University of Arizona 

William K. Finley 
Head, Special Collections and University 
Archives 

F/T 

B.A. – The College of William and Mary 
M.A. – The University of Kentucky 
Ph.D. – Duke University 
M.L.S. – The University of South Carolina 

Christine M. 
Fischer 

Head of Acquisitions F/T 
B.A. – East Tennessee University 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Keith P. Gorman 
Assistant Head, Special Collections and 
University Archives 

F/T 

B.A. – Loyola University 
M.A. – University of Wisconsin 
Ph.D. – University of Wisconsin 
M.L.S. – Simmons College 

Franklin Graves  Information Technology Operations 
Manager 

F/T 
B.A. – University of North Carolina - 
Greensboro 

Cathy Griffith Assistant Head, Access Services F/T 
B.A.  - University of North Carolina - 
Greensboro 

J. David Gwynn, 
Jr. 

Digital Projects Coordinator F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 

Amy Harris 
Reference and Information Literacy 
Librarian 

F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S. - The University of North Carolina 
at Chapel Hill 

Paul W. Hessling Catalog Librarian F/T 
B.A. – Wabash College 
M.S.L.S. - The University of North Carolina 
at Chapel Hill 

Gerald V. Holmes Reference Librarian F/T 

B.S. – University of North Carolina at 
Charlotte 
M.S. University of North Carolina at Chapel 
Hill 
M.Ed. – University of Cincinnati 

Lynda Kellam Data Services and Government Librarian F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 
M.A. – University of Wisconsin – Madison 

Beth Ann Koelsch 
Curator of Women’s Veterans Historical 
Collection 

F/T 

B.A. – Duke University 
M.F.A. – University of New Orleans 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Mary Krautter 
Head, Reference and Instructional 
Services 

F/T 

B.A. – Virginia Tech 
M.A. – Virginia Tech 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Erin Lawrimore University Archivist F/T 
B.A. - Duke University 
M.L.I.S. – University of Texas at Austin 

Lea Leininger Life Sciences Reference Librarian F/T 
B.A. – University of Texas at Austin 
M.L.I.S. – University of Texas at Austin 

Kimberly Lutz Director of Marketing and Outreach  F/T 
B.A. – Claremont McKenna College 
M.A. – University of California, Riverside 
Ph.D. – University of California Riverside 

Barry K. Miller 
Director of Communications and 
External Relations 

P/T 
B.A. - Wake Forest University 
M.S.L.S - University of North Carolina at 
Chapel Hill  

Daniel Nanez Web Applications Developer F/T B.A. – University of Texas - Austin 

William Nelson Cello Music Cataloger F/T 

B.A. – Warren Wilson College 
M.A. – University of York 
M.M. – Appalachian State University 
M.L.I.S. – University of North Carolina at 
Greensboro 

Nancy B. 
Ryckman 

Assistant Head of Reference F/T 

B.A. – University of Michigan 
M.A. in L.S – University of Michigan 
M.Ed. – University of North Carolina at 
Greensboro 

Mark Schumacher Reference Librarian F/T 

B.A. – Stanford University 
M.A. – State University of New York at 
Buffalo 
M.L.S. – State University of New York at 
Buffalo 

Hermann 
Trojanowski 

Special Projects Librarian F/T 

B.A. – Greensboro College 
A.A. – Guilford Technical Community 
College 
M.L.I.S.- University of North Carolina at 
Greensboro 

Beth Filar 
Williams 

Distance Education Librarian F/T 
B.A. – Johns Hopkins University 
M.L.S. – University of Maryland 

Joe Williams Head of Access Services F/T 
B.A. – Warren Wilson College 
M.S.L.S. – University of North Carolina at 
Chapel Hill 

Bucknall, Timothy and Chow, Anthony.  Library Technology and User Services : Planning, Integration, and Usability 
Engineering. Chandos Publishing, 2012. 
 
Edited Works 
 
Krautter, Mary, et.al., eds.  The Entrepreneurial Librarian: Essays on the Infusion of Private-Business Dynamism into 
Professional Service. McFarland & Company, 2012 
 
Articles and Chapters 
 
Conger, Mary Jane and Taber, Anne Marie.  “Relevance Recognized: Value-added Cataloging for Departmental and 
Digital Collections” Cataloging & Classification Quaterly.  48 (6/7) p. 585-601. 

Crowe, Kathryn, Dale, Jenny, Hummell, Mary and Bazirjian, Rosann.  “Living, Learning and Libraries:  A Cross –
Campus Collaboration.”  In Environments for Student Growth and Development:  Libraries and Student Affairs in 
Collaboration.  Association of College and Research Libraries, 2012.   

Crumpton, M. A. & Scanlon, M. G. (2011). Reconceiving Entrepreneurship for Libraries: Collaboration and the 
Anatomy of a Conference. Collaborative Librarianship. 3(1) p. 16-27.  

Presentations 
 

Bazirjian, Rosann. (2012) “New Library Service Strategies; a Perspective from the University of North Carolina at 
Greensboro”  Universitatea Libera Internationala Din Moldova, Biblioteca  
 
Dale, Jenny. Gustavson, A., & Houk, Amy Harris. (2011). "Meet ADDIE: Designing Successful Learning Outcomes." 
North Carolina Library Association Biennial Conference, Hickory, North Carolina 

Dorsey, S. (2011). "More Than Thirteen Ways of Looking at Thirteen Ways of Looking at a Blackbird. International 
Association of Music Libraries, Dublin, Ireland  

Filar Williams, B. (Oct 2011). "UNCG Instructional Tech Toolkit: Online Tools to Support Teaching, Learning and 
Productivity. Poster Session at North Carolina Library Association Biannual Conference 2011  

Internal professional development is also provided for library faculty and staff.  In 2012, the Libraries’ first “Staff 
Development Week” was held in the library in an effort to provide additional development opportunities for 
employees.   

Performance Review and Evaluation 

Library faculty and EPA non-faculty are reviewed on an annual basis through a peer review and supervisor report 
process (see UNCG Report Form, University Libraries).  Library faculty also undergo reappointment review at year
3, a tenure review at year 6 and a post-tenure review every five years beyond being awarded tenure.  
Reappointment, Tenure, and Post-Tenure awards are based on criteria (see University Libraries Criteria for 
Evaluation and Tenure) evaluating primary responsibilities, scholarly activities, such as publications and 
presentations and service to the University, community and profession and follow established procedures in 
accordance with UNCG Faculty Senate guidelines (see University Libraries PE and T procedures 2013). The 
University Libraries have a formal Mentor/Mentee Program which provides guidance and mentoring to tenure-track 
librarians as they work through the process.  

Staff employees (SPA employees) are evaluated on an annual basis in accordance with the regulations of the State 
Personnel Act using an annual Performance Management Plan (PMP.)  At the beginning of the University’s twelve-
month work cycle, supervisors and managers meet with their employees, establish expectations regarding their 
employees’ performance, specify how employees’ actual performance will be measured and their success determined,
and impart to them an understanding of how meeting these expectations will contribute to the achievement of the 
University and University Libraries mission. At the end of the work cycle, supervisors shall evaluate employees’ 
performance during the past year compared to their performance expectations. They use verifiable information 
collected and documented throughout the cycle to determine the extent to which actual performance has met the 
expectations defined in the work plan.  

Sufficiency of Staff  

The levels of staffing and staff funding rank favorably with peer institutions as evidenced in data collected by the 
Association of Southeastern Research Libraries (ASERL) (see columns18a-c and 27a-c). A comparison to 
expenditures and number of staff at ASERL institutions that are UNCG peers or aspirant peer institutions is below:   
 
Table 3.8.3-2: UNCG Staff Comparison with Peer (or Aspirant Peer) Institutions  

 
*UNC System peer 

**Aspirant peer Institution 

***Peer Institution 

The services and educational experiences provided by the University Libraries staff are highly rated by UNCG faculty, 
staff and students. In the 2008 LibQual+ survey, the Libraries received an overall perceived mean score of 7.47 (on
a 9 point scale) for “Affect of Service.” This score increased to 7.92 in the 2012 LibQual+ survey. In the 2010 UNC 
Senior Survey, the last year  available, the Libraries scored a 3.5 (out of 4) for “staff responsiveness” and in the 
UNC Sophomore Survey for the same year, we received 4.1 (out of 5) for “staff responsiveness” and 3.9 for 
“training/instruction for using library and information resources.”  Every two years the Libraries survey the academic 
departmental library representatives and chairs about resources and services. The 2011-2012 UNCG Libraries 
Resource-Planning Survey Responses indicated a very high awareness of liaison services and elicited many 
compliments.    
 
 

Sources 

 

University
Full-
time 
students

Total Expenditures for 
wages (professional, 
support, student)

Professional 
Staff

Support 
Staff 

Student 
Employees
(FTE)

UNCG 16,036 5,362,420 46 55 28 
UNC Charlotte* 25,063 4,354,773 30 60 9 
East Carolina University* 21,362 8,769,964 57 111 37 
University of Central Florida** 41,438   5,464,186 53 68 26 
Georgia State University** 22,452 5,301,412   50 70 26 
University of Louisville*** 21,234 6,348,015 51 88 36 
University of Memphis*** 15,173 3,274,758 31 59 18 
Florida International University 
*** 

26,439 7,287,308 66 64 18 

[01] Career Banding Families http://web.uncg.edu/hrs/Class_Comp/CareerBandPlans/  

[02] Association of College and Research Libraries (ACRL) Information Literacy Immersion Program 
http://www.ala.org/acrl/issues/infolit/professactivity/iil/immersion/programs  

2008 LibQual+ survey  

2010 UNC Senior Survey  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Amy Harris - CV  

Anna Craft - CV  

Association of College and Research Libraries (ACRL) Information Literacy Immersion Program  

Association of Southeastern Research Libraries (ASERL)  

Barry K. Miller - CV  

Beth Ann Koelsch - CV  

Beth Filar Williams - CV  

Career Banding  

Career Banding Salary Schedule  

Cathy Griffith - CV  

Christine M. Fischer - CV  

Daniel Nanez - CV  

Elizabeth Bernhardt - CV  

Erin Lawrimore - CV  

Franklin Graves - CV  

Frye Leadership Institute  

Gerald V. Holmes - CV  

Harvard Leadership Institute for Academic Librarians  

Hermann Trojanowski - CV  

HRS Training Library Data  

J. David Gwynn, Jr. - CV  

Jenny Dale - CV  

Joe Williams - CV  

Kathryn M. Crowe - CV  

Kathy Bradshaw - CV  

Keith P. Gorman - CV  

Kimberly Lutz - CV  

Lea Leininger - CV  

Lynda Kellam - CV  

Mark Schumacher - CV  

Mary Jane Conger - CV  

Mary Krautter - CV  

Michael Crumpton - CV  

Nancy B. Ryckman - CV  

Nataly Blas - CV  

Paul W. Hessling - CV  

Richard Cox - CV  

Rosann Bazirjian - CV  

Sarah Dorsey - CV  

SPA Employee Roster University Libraries  

Stephen Dew - CV  

Steven Cramer - CV  

Terry Brandsma - CV  

Timothy Bucknall - CV  

UCLA Senior Fellows Program  

UNC Sophomore Survey  

UNCG Report Form, University Libraries  

University Libraries Access Services Organizational Chart  

University Libraries Acquisitions Organizational Chart  

University Libraries Administration Organizational Chart  

University Libraries Cataloging Organizational Chart  

University Libraries Criteria for Evaluation and Tenure  

University Libraries EPA Roster  

University Libraries ERIT Organizational Chart  

University Libraries Instrument of Governance 

University Libraries PE and T Procedures 2013  

University Libraries Reference and Instructional Services Organizational Chart  

University Libraries Schiffman Music Library Organizational Chart  

University Libraries Special Collections and University Archives Organizational Chart  

William (Mac) Nelson - CV  

William K. Finley - CV  
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CS 3.8.3  

 

Qualified staff  

The institution provides a sufficient number of qualified staff - with appropriate education or experiences in library 
and/or other learning/information resources - to accomplish the mission of the institution.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction  
 
The UNCG University Libraries have a sufficient number of qualified staff to support the University's teaching and 
research mission.  The terminal degree in librarianship is an American Library Association (ALA) accredited master's 
degree and all UNCG professional librarians have this credential. 
 
The University Libraries include the original main library with adjoining Walter Clinton Jackson Library book tower and
the Harold Schiffman Music Library located in the School of Music, Theatre and Dance building. Hours of operation 
during the fall and summer semesters are 148 hours weekly with a staffed 24/5 service available for Jackson library 
and 97 hours weekly for the Music Library. The Libraries are staffed with 35 full-time professional librarians, who are 
faculty; and 7 full-time non-faculty professional positions (see EPA roster and Table  3.8.3-1). These faculty and 
non-faculty positions are Exempt from the State Personnel Act (EPA) of North Carolina. There are also 54 support 
staff governed by the State Personnel Act (see SPA roster). 
 
University Libraries Organizational Chart 
 

 
 
Table 3.8.3-1 University Libraries - Professional Librarian Roster 
 

 
The University Libraries is organized into 7 primary departments in Jackson Library and each has an organizational 
chart highlighting the persons and their responsibilities: Access Services (which includes Interlibrary Loan and the 
Digital Media Commons), Administration, Acquisitions, Cataloging, Electronic Resources & Information 
Technology, Reference & Instructional Services, and Hodges Special Collections & University Archives. The 
Schiffman Music Library is a branch library. 

Libraries Faculty and EPA non-Faculty 

Librarians at the University Libraries are faculty with tenured or tenure-track status as EPA (Exempt from the State 
Personnel Act) employees. The Libraries also employ EPA non-faculty staff. Libraries faculty follow an Instrument of 
Governance in accordance  with The University of North Carolina System, as approved by the UNCG Faculty Senate, 
The University of North Carolina Board of Trustees, and The University of North Carolina General Administration under
the authority of the Chancellor through the Provost and Executive Vice Chancellor (Provost) as one of the University’s 
Academic Departments.  As members of the University Faculty, librarians are voting members of the Faculty Senate 
and are charged with providing service to the University and the profession. Libraries' faculty are active in UNCG 
Faculty Governance and serve on numerous Faculty Senate committees and as Senate officers.  Library faculty 
members are recruited at a national level and all possess an ALA (American Library Association) accredited master’s 
degree. In addition to the ALA accredited master’s degree, fifteen of the librarians hold a second master’s degree and
three have earned PhD degrees. The Libraries’ faculty credentials are on file in the Provost’s Office as well as in the 
Libraries’ Administrative office.  Vitae are available for all faculty librarians on request.  

SPA Staff 

SPA (Subject to the State Personnel Act) employees are categorized by job families under a state of North Carolina 
employee classification system called “Career Banding" [01]. The Career Banding classification system is a 
competency-based, market-driven employee compensation system. Career Banded employees progress through a 
band by acquiring additional competencies based on the business need of the organization. Minimum hiring 
standards for the 54 SPA positions are listed on the site of the Office of State Personnel web site under Classification 
and Compensation. Of the 54 SPA employees, 40 are classified as University Library Technicians; 1 is classified as a 
University Library Specialist; 2 are classified as Archivists; 4 are classified under a technology band and 7 are 
classified as Administrative/Managerial support. The Career Banding Salary Schedule for these positions are 
available on the University web site. The University Human Resources Services web site provides classification 
descriptions as well as the state salary table.   

The Libraries also employ approximately 100 student workers each year. Graduate students comprise nearly 20%, 
with half of these enrolled in the UNCG Master of Library and Information Studies program who work as Reference 
Interns and in the Music Library. Student employees work in various departments throughout the library, including 
Access Services, Acquisitions, Cataloging, the Music Library, and Reference departments.  

The budget for FY 2012 for staff (excluding amounts for student workers) was approximately $6,561,951.   

Professional Development 

All new library employees attend “New Employee Orientation,” which is conducted by Human Resources (HR). In 
order to help encourage library employees to achieve the performance goals, employees are encouraged to take 
advantage of professional development opportunities.  HRS Training and Development provides a variety of 
classroom offerings for employees including “Conflict Management,” “Customer Service Excellence,” “Emotional 
Intelligence” and “Helping Employees Work Safely.”   

The University of North Carolina system provides for a tuition waiver for employees. The purpose of the Tuition Waiver
Program is to provide an opportunity for eligible employees to have tuition and fees waived for a course taken at any 
of the 17 campuses of The University of North Carolina. Participation in the program is voluntary, and courses may be
taken for either career development or personal interest. Approximately 10-12 staff used tuition waivers in 2011-
2012.   

Funding is provided for professional conference attendance and workshops for both librarians and staff employees.  In
AY 2011-2012, the library budgeted $68,027 to fund library staff travel to conferences, professional training and 
other opportunities for development. Tenured librarians are eligible for up to $1500 annually for professional 
development; tenure-track librarians are eligible for up to $1750 annually for professional development; staff 
employees are eligible for up to $250 annually for professional development. Additional administrative funds are used
to send librarians to nationally recognized programs such as the Harvard Leadership Institute for Academic 
Librarians, the Frye Leadership Institute, Association of College and Research Libraries (ACRL) Information
Literacy Immersion Program [02] and the UCLA Senior Fellows Program. Libraries faculty and staff also 
participate in distance learning professional development opportunities offered by professional organizations and 
vendors, such as the American Library Association, Association of Southeast Research Libraries (ASERL), Lyrasis, NC 
Live and Sirsi/Dynix. During AY 2011-2012 year, professional development for librarians included attendance at 
instructional conferences, technology related conferences or seminars, and research-related seminars. UNCG 
librarians regularly publish in peer-reviewed journals and actively present at regional, national, and international 
conferences. Documentation of professional development and research and creative work is in Sedona, UNCG’s 
database for faculty output and vitae the system used by UNCG to record faculty output. Selected examples of 
Libraries’ faculty recent scholarly work include: 

Books 

Kellam, Lynda and Peter, Katharin.  Numeric Data Services and Sources for the General Reference Librarian.  Chandos
Publishing, 2011 

Name Title FT/PT Academic Qualifications 

Rosann Bazirjian 
  Dean of University Libraries F/T 

B.A. - Herbert H. Lehman College of the 
City University of New York 
M.S. – Columbia University 
M.S. Sc – Syracuse University 

Elizabeth 
Bernhardt   Electronic Resources Librarian F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S – The University of South Carolina 

Nataly Blas Diversity Resident F/T 
B.A. - Florida State University 
M.L.I.S – Florida State University

A. Kathy 
Bradshaw 

Human Resources Librarian F/T 

B. A. – Spelman College 
M.S – New School for Social Research 
M.L.I.S – Rutgers University, The State 
University of New Jersey 

Terry Brandsma Information Technology Librarian F/T 
B.S. - U.S Coast Guard Academy 
M.S. – Long Island University 

Timothy Bucknall 

Assistant Dean for Electronic 
Resources and Head, Electronic 
Resources and Information 
Technology 

F/T 

B.A. – University of Texas at Austin 
M.A. –The University of North Carolina at 
Chapel Hill 
M.L.S. – The University of North Carolina at 
Chapel Hill 

Mary Jane Conger Head, Cataloging F/T 

B.A. – Mary Baldwin College 
M.A. – University of Virginia 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Richard Cox Digital Technology Consultant F/T 
B.A. – University of North Carolina – 
Greensboro 

Anna Craft Metadata Cataloger F/T 
B.S. – Mary Washington College 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Steven Cramer Reference Librarian F/T 
B.A – University of Michigan, Ann Arbor 
M.L.S. - The University of North Carolina at 
Chapel Hill 

Kathryn M. Crowe Associate Dean for Public Services F/T 
B.A. – Randolph Macon College 
M.L.S. – Indiana University 
M.A.- University of Georgia 

Michael 
Crumpton 

Assistant Dean for Administrative 
Services 

F/T 
B.S. – University of Central Florida 
M.L.S – University of Kentucky 

Jenny Dale First Year Instructional Coordinator F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.S - The University of North Carolina at 
Chapel Hill 

Stephen Dew 
Collections and Scholarly Resources 
Coordinator 

F/T 

B.A. – University of Arkansas 
M.A. – University of Arkansas 
Ph.D. – University of Arkansas 
M.L.S – University of Texas 

Sarah B. Dorsey Head, Music Library F/T 
B.M – Stetson University 
M.M. – Boston University 
M.L.S. – University of Arizona 

William K. Finley 
Head, Special Collections and University 
Archives 

F/T 

B.A. – The College of William and Mary 
M.A. – The University of Kentucky 
Ph.D. – Duke University 
M.L.S. – The University of South Carolina 

Christine M. 
Fischer 

Head of Acquisitions F/T 
B.A. – East Tennessee University 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Keith P. Gorman 
Assistant Head, Special Collections and 
University Archives 

F/T 

B.A. – Loyola University 
M.A. – University of Wisconsin 
Ph.D. – University of Wisconsin 
M.L.S. – Simmons College 

Franklin Graves  Information Technology Operations 
Manager 

F/T 
B.A. – University of North Carolina - 
Greensboro 

Cathy Griffith Assistant Head, Access Services F/T 
B.A.  - University of North Carolina - 
Greensboro 

J. David Gwynn, 
Jr. 

Digital Projects Coordinator F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 

Amy Harris 
Reference and Information Literacy 
Librarian 

F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S. - The University of North Carolina 
at Chapel Hill 

Paul W. Hessling Catalog Librarian F/T 
B.A. – Wabash College 
M.S.L.S. - The University of North Carolina 
at Chapel Hill 

Gerald V. Holmes Reference Librarian F/T 

B.S. – University of North Carolina at 
Charlotte 
M.S. University of North Carolina at Chapel 
Hill 
M.Ed. – University of Cincinnati 

Lynda Kellam Data Services and Government Librarian F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 
M.A. – University of Wisconsin – Madison 

Beth Ann Koelsch 
Curator of Women’s Veterans Historical 
Collection 

F/T 

B.A. – Duke University 
M.F.A. – University of New Orleans 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Mary Krautter 
Head, Reference and Instructional 
Services 

F/T 

B.A. – Virginia Tech 
M.A. – Virginia Tech 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Erin Lawrimore University Archivist F/T 
B.A. - Duke University 
M.L.I.S. – University of Texas at Austin 

Lea Leininger Life Sciences Reference Librarian F/T 
B.A. – University of Texas at Austin 
M.L.I.S. – University of Texas at Austin 

Kimberly Lutz Director of Marketing and Outreach  F/T 
B.A. – Claremont McKenna College 
M.A. – University of California, Riverside 
Ph.D. – University of California Riverside 

Barry K. Miller 
Director of Communications and 
External Relations 

P/T 
B.A. - Wake Forest University 
M.S.L.S - University of North Carolina at 
Chapel Hill  

Daniel Nanez Web Applications Developer F/T B.A. – University of Texas - Austin 

William Nelson Cello Music Cataloger F/T 

B.A. – Warren Wilson College 
M.A. – University of York 
M.M. – Appalachian State University 
M.L.I.S. – University of North Carolina at 
Greensboro 

Nancy B. 
Ryckman 

Assistant Head of Reference F/T 

B.A. – University of Michigan 
M.A. in L.S – University of Michigan 
M.Ed. – University of North Carolina at 
Greensboro 

Mark Schumacher Reference Librarian F/T 

B.A. – Stanford University 
M.A. – State University of New York at 
Buffalo 
M.L.S. – State University of New York at 
Buffalo 

Hermann 
Trojanowski 

Special Projects Librarian F/T 

B.A. – Greensboro College 
A.A. – Guilford Technical Community 
College 
M.L.I.S.- University of North Carolina at 
Greensboro 

Beth Filar 
Williams 

Distance Education Librarian F/T 
B.A. – Johns Hopkins University 
M.L.S. – University of Maryland 

Joe Williams Head of Access Services F/T 
B.A. – Warren Wilson College 
M.S.L.S. – University of North Carolina at 
Chapel Hill 

Bucknall, Timothy and Chow, Anthony.  Library Technology and User Services : Planning, Integration, and Usability 
Engineering. Chandos Publishing, 2012. 
 
Edited Works 
 
Krautter, Mary, et.al., eds.  The Entrepreneurial Librarian: Essays on the Infusion of Private-Business Dynamism into 
Professional Service. McFarland & Company, 2012 
 
Articles and Chapters 
 
Conger, Mary Jane and Taber, Anne Marie.  “Relevance Recognized: Value-added Cataloging for Departmental and 
Digital Collections” Cataloging & Classification Quaterly.  48 (6/7) p. 585-601. 

Crowe, Kathryn, Dale, Jenny, Hummell, Mary and Bazirjian, Rosann.  “Living, Learning and Libraries:  A Cross –
Campus Collaboration.”  In Environments for Student Growth and Development:  Libraries and Student Affairs in 
Collaboration.  Association of College and Research Libraries, 2012.   

Crumpton, M. A. & Scanlon, M. G. (2011). Reconceiving Entrepreneurship for Libraries: Collaboration and the 
Anatomy of a Conference. Collaborative Librarianship. 3(1) p. 16-27.  

Presentations 
 

Bazirjian, Rosann. (2012) “New Library Service Strategies; a Perspective from the University of North Carolina at 
Greensboro”  Universitatea Libera Internationala Din Moldova, Biblioteca  
 
Dale, Jenny. Gustavson, A., & Houk, Amy Harris. (2011). "Meet ADDIE: Designing Successful Learning Outcomes." 
North Carolina Library Association Biennial Conference, Hickory, North Carolina 

Dorsey, S. (2011). "More Than Thirteen Ways of Looking at Thirteen Ways of Looking at a Blackbird. International 
Association of Music Libraries, Dublin, Ireland  

Filar Williams, B. (Oct 2011). "UNCG Instructional Tech Toolkit: Online Tools to Support Teaching, Learning and 
Productivity. Poster Session at North Carolina Library Association Biannual Conference 2011  

Internal professional development is also provided for library faculty and staff.  In 2012, the Libraries’ first “Staff 
Development Week” was held in the library in an effort to provide additional development opportunities for 
employees.   

Performance Review and Evaluation 

Library faculty and EPA non-faculty are reviewed on an annual basis through a peer review and supervisor report 
process (see UNCG Report Form, University Libraries).  Library faculty also undergo reappointment review at year
3, a tenure review at year 6 and a post-tenure review every five years beyond being awarded tenure.  
Reappointment, Tenure, and Post-Tenure awards are based on criteria (see University Libraries Criteria for 
Evaluation and Tenure) evaluating primary responsibilities, scholarly activities, such as publications and 
presentations and service to the University, community and profession and follow established procedures in 
accordance with UNCG Faculty Senate guidelines (see University Libraries PE and T procedures 2013). The 
University Libraries have a formal Mentor/Mentee Program which provides guidance and mentoring to tenure-track 
librarians as they work through the process.  

Staff employees (SPA employees) are evaluated on an annual basis in accordance with the regulations of the State 
Personnel Act using an annual Performance Management Plan (PMP.)  At the beginning of the University’s twelve-
month work cycle, supervisors and managers meet with their employees, establish expectations regarding their 
employees’ performance, specify how employees’ actual performance will be measured and their success determined,
and impart to them an understanding of how meeting these expectations will contribute to the achievement of the 
University and University Libraries mission. At the end of the work cycle, supervisors shall evaluate employees’ 
performance during the past year compared to their performance expectations. They use verifiable information 
collected and documented throughout the cycle to determine the extent to which actual performance has met the 
expectations defined in the work plan.  

Sufficiency of Staff  

The levels of staffing and staff funding rank favorably with peer institutions as evidenced in data collected by the 
Association of Southeastern Research Libraries (ASERL) (see columns18a-c and 27a-c). A comparison to 
expenditures and number of staff at ASERL institutions that are UNCG peers or aspirant peer institutions is below:   
 
Table 3.8.3-2: UNCG Staff Comparison with Peer (or Aspirant Peer) Institutions  

 
*UNC System peer 

**Aspirant peer Institution 

***Peer Institution 

The services and educational experiences provided by the University Libraries staff are highly rated by UNCG faculty, 
staff and students. In the 2008 LibQual+ survey, the Libraries received an overall perceived mean score of 7.47 (on
a 9 point scale) for “Affect of Service.” This score increased to 7.92 in the 2012 LibQual+ survey. In the 2010 UNC 
Senior Survey, the last year  available, the Libraries scored a 3.5 (out of 4) for “staff responsiveness” and in the 
UNC Sophomore Survey for the same year, we received 4.1 (out of 5) for “staff responsiveness” and 3.9 for 
“training/instruction for using library and information resources.”  Every two years the Libraries survey the academic 
departmental library representatives and chairs about resources and services. The 2011-2012 UNCG Libraries 
Resource-Planning Survey Responses indicated a very high awareness of liaison services and elicited many 
compliments.    
 
 

Sources 

 

University
Full-
time 
students

Total Expenditures for 
wages (professional, 
support, student)

Professional 
Staff

Support 
Staff 

Student 
Employees
(FTE)

UNCG 16,036 5,362,420 46 55 28 
UNC Charlotte* 25,063 4,354,773 30 60 9 
East Carolina University* 21,362 8,769,964 57 111 37 
University of Central Florida** 41,438   5,464,186 53 68 26 
Georgia State University** 22,452 5,301,412   50 70 26 
University of Louisville*** 21,234 6,348,015 51 88 36 
University of Memphis*** 15,173 3,274,758 31 59 18 
Florida International University 
*** 

26,439 7,287,308 66 64 18 

[01] Career Banding Families http://web.uncg.edu/hrs/Class_Comp/CareerBandPlans/  

[02] Association of College and Research Libraries (ACRL) Information Literacy Immersion Program 
http://www.ala.org/acrl/issues/infolit/professactivity/iil/immersion/programs  

2008 LibQual+ survey  

2010 UNC Senior Survey  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Amy Harris - CV  

Anna Craft - CV  

Association of College and Research Libraries (ACRL) Information Literacy Immersion Program  

Association of Southeastern Research Libraries (ASERL)  

Barry K. Miller - CV  

Beth Ann Koelsch - CV  

Beth Filar Williams - CV  

Career Banding  

Career Banding Salary Schedule  

Cathy Griffith - CV  

Christine M. Fischer - CV  

Daniel Nanez - CV  

Elizabeth Bernhardt - CV  

Erin Lawrimore - CV  

Franklin Graves - CV  

Frye Leadership Institute  

Gerald V. Holmes - CV  

Harvard Leadership Institute for Academic Librarians  

Hermann Trojanowski - CV  

HRS Training Library Data  

J. David Gwynn, Jr. - CV  

Jenny Dale - CV  

Joe Williams - CV  

Kathryn M. Crowe - CV  

Kathy Bradshaw - CV  

Keith P. Gorman - CV  

Kimberly Lutz - CV  

Lea Leininger - CV  

Lynda Kellam - CV  

Mark Schumacher - CV  

Mary Jane Conger - CV  

Mary Krautter - CV  

Michael Crumpton - CV  

Nancy B. Ryckman - CV  

Nataly Blas - CV  

Paul W. Hessling - CV  

Richard Cox - CV  

Rosann Bazirjian - CV  

Sarah Dorsey - CV  

SPA Employee Roster University Libraries  

Stephen Dew - CV  

Steven Cramer - CV  

Terry Brandsma - CV  

Timothy Bucknall - CV  

UCLA Senior Fellows Program  

UNC Sophomore Survey  

UNCG Report Form, University Libraries  

University Libraries Access Services Organizational Chart  

University Libraries Acquisitions Organizational Chart  

University Libraries Administration Organizational Chart  

University Libraries Cataloging Organizational Chart  

University Libraries Criteria for Evaluation and Tenure  

University Libraries EPA Roster  

University Libraries ERIT Organizational Chart  

University Libraries Instrument of Governance 

University Libraries PE and T Procedures 2013  

University Libraries Reference and Instructional Services Organizational Chart  

University Libraries Schiffman Music Library Organizational Chart  

University Libraries Special Collections and University Archives Organizational Chart  

William (Mac) Nelson - CV  

William K. Finley - CV  
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CS 3.8.3  

 

Qualified staff  

The institution provides a sufficient number of qualified staff - with appropriate education or experiences in library 
and/or other learning/information resources - to accomplish the mission of the institution.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction  
 
The UNCG University Libraries have a sufficient number of qualified staff to support the University's teaching and 
research mission.  The terminal degree in librarianship is an American Library Association (ALA) accredited master's 
degree and all UNCG professional librarians have this credential. 
 
The University Libraries include the original main library with adjoining Walter Clinton Jackson Library book tower and
the Harold Schiffman Music Library located in the School of Music, Theatre and Dance building. Hours of operation 
during the fall and summer semesters are 148 hours weekly with a staffed 24/5 service available for Jackson library 
and 97 hours weekly for the Music Library. The Libraries are staffed with 35 full-time professional librarians, who are 
faculty; and 7 full-time non-faculty professional positions (see EPA roster and Table  3.8.3-1). These faculty and 
non-faculty positions are Exempt from the State Personnel Act (EPA) of North Carolina. There are also 54 support 
staff governed by the State Personnel Act (see SPA roster). 
 
University Libraries Organizational Chart 
 

 
 
Table 3.8.3-1 University Libraries - Professional Librarian Roster 
 

 
The University Libraries is organized into 7 primary departments in Jackson Library and each has an organizational 
chart highlighting the persons and their responsibilities: Access Services (which includes Interlibrary Loan and the 
Digital Media Commons), Administration, Acquisitions, Cataloging, Electronic Resources & Information 
Technology, Reference & Instructional Services, and Hodges Special Collections & University Archives. The 
Schiffman Music Library is a branch library. 

Libraries Faculty and EPA non-Faculty 

Librarians at the University Libraries are faculty with tenured or tenure-track status as EPA (Exempt from the State 
Personnel Act) employees. The Libraries also employ EPA non-faculty staff. Libraries faculty follow an Instrument of 
Governance in accordance  with The University of North Carolina System, as approved by the UNCG Faculty Senate, 
The University of North Carolina Board of Trustees, and The University of North Carolina General Administration under
the authority of the Chancellor through the Provost and Executive Vice Chancellor (Provost) as one of the University’s 
Academic Departments.  As members of the University Faculty, librarians are voting members of the Faculty Senate 
and are charged with providing service to the University and the profession. Libraries' faculty are active in UNCG 
Faculty Governance and serve on numerous Faculty Senate committees and as Senate officers.  Library faculty 
members are recruited at a national level and all possess an ALA (American Library Association) accredited master’s 
degree. In addition to the ALA accredited master’s degree, fifteen of the librarians hold a second master’s degree and
three have earned PhD degrees. The Libraries’ faculty credentials are on file in the Provost’s Office as well as in the 
Libraries’ Administrative office.  Vitae are available for all faculty librarians on request.  

SPA Staff 

SPA (Subject to the State Personnel Act) employees are categorized by job families under a state of North Carolina 
employee classification system called “Career Banding" [01]. The Career Banding classification system is a 
competency-based, market-driven employee compensation system. Career Banded employees progress through a 
band by acquiring additional competencies based on the business need of the organization. Minimum hiring 
standards for the 54 SPA positions are listed on the site of the Office of State Personnel web site under Classification 
and Compensation. Of the 54 SPA employees, 40 are classified as University Library Technicians; 1 is classified as a 
University Library Specialist; 2 are classified as Archivists; 4 are classified under a technology band and 7 are 
classified as Administrative/Managerial support. The Career Banding Salary Schedule for these positions are 
available on the University web site. The University Human Resources Services web site provides classification 
descriptions as well as the state salary table.   

The Libraries also employ approximately 100 student workers each year. Graduate students comprise nearly 20%, 
with half of these enrolled in the UNCG Master of Library and Information Studies program who work as Reference 
Interns and in the Music Library. Student employees work in various departments throughout the library, including 
Access Services, Acquisitions, Cataloging, the Music Library, and Reference departments.  

The budget for FY 2012 for staff (excluding amounts for student workers) was approximately $6,561,951.   

Professional Development 

All new library employees attend “New Employee Orientation,” which is conducted by Human Resources (HR). In 
order to help encourage library employees to achieve the performance goals, employees are encouraged to take 
advantage of professional development opportunities.  HRS Training and Development provides a variety of 
classroom offerings for employees including “Conflict Management,” “Customer Service Excellence,” “Emotional 
Intelligence” and “Helping Employees Work Safely.”   

The University of North Carolina system provides for a tuition waiver for employees. The purpose of the Tuition Waiver
Program is to provide an opportunity for eligible employees to have tuition and fees waived for a course taken at any 
of the 17 campuses of The University of North Carolina. Participation in the program is voluntary, and courses may be
taken for either career development or personal interest. Approximately 10-12 staff used tuition waivers in 2011-
2012.   

Funding is provided for professional conference attendance and workshops for both librarians and staff employees.  In
AY 2011-2012, the library budgeted $68,027 to fund library staff travel to conferences, professional training and 
other opportunities for development. Tenured librarians are eligible for up to $1500 annually for professional 
development; tenure-track librarians are eligible for up to $1750 annually for professional development; staff 
employees are eligible for up to $250 annually for professional development. Additional administrative funds are used
to send librarians to nationally recognized programs such as the Harvard Leadership Institute for Academic 
Librarians, the Frye Leadership Institute, Association of College and Research Libraries (ACRL) Information
Literacy Immersion Program [02] and the UCLA Senior Fellows Program. Libraries faculty and staff also 
participate in distance learning professional development opportunities offered by professional organizations and 
vendors, such as the American Library Association, Association of Southeast Research Libraries (ASERL), Lyrasis, NC 
Live and Sirsi/Dynix. During AY 2011-2012 year, professional development for librarians included attendance at 
instructional conferences, technology related conferences or seminars, and research-related seminars. UNCG 
librarians regularly publish in peer-reviewed journals and actively present at regional, national, and international 
conferences. Documentation of professional development and research and creative work is in Sedona, UNCG’s 
database for faculty output and vitae the system used by UNCG to record faculty output. Selected examples of 
Libraries’ faculty recent scholarly work include: 

Books 

Kellam, Lynda and Peter, Katharin.  Numeric Data Services and Sources for the General Reference Librarian.  Chandos
Publishing, 2011 

Name Title FT/PT Academic Qualifications 

Rosann Bazirjian 
  Dean of University Libraries F/T 

B.A. - Herbert H. Lehman College of the 
City University of New York 
M.S. – Columbia University 
M.S. Sc – Syracuse University 

Elizabeth 
Bernhardt   Electronic Resources Librarian F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S – The University of South Carolina 

Nataly Blas Diversity Resident F/T 
B.A. - Florida State University 
M.L.I.S – Florida State University

A. Kathy 
Bradshaw 

Human Resources Librarian F/T 

B. A. – Spelman College 
M.S – New School for Social Research 
M.L.I.S – Rutgers University, The State 
University of New Jersey 

Terry Brandsma Information Technology Librarian F/T 
B.S. - U.S Coast Guard Academy 
M.S. – Long Island University 

Timothy Bucknall 

Assistant Dean for Electronic 
Resources and Head, Electronic 
Resources and Information 
Technology 

F/T 

B.A. – University of Texas at Austin 
M.A. –The University of North Carolina at 
Chapel Hill 
M.L.S. – The University of North Carolina at 
Chapel Hill 

Mary Jane Conger Head, Cataloging F/T 

B.A. – Mary Baldwin College 
M.A. – University of Virginia 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Richard Cox Digital Technology Consultant F/T 
B.A. – University of North Carolina – 
Greensboro 

Anna Craft Metadata Cataloger F/T 
B.S. – Mary Washington College 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Steven Cramer Reference Librarian F/T 
B.A – University of Michigan, Ann Arbor 
M.L.S. - The University of North Carolina at 
Chapel Hill 

Kathryn M. Crowe Associate Dean for Public Services F/T 
B.A. – Randolph Macon College 
M.L.S. – Indiana University 
M.A.- University of Georgia 

Michael 
Crumpton 

Assistant Dean for Administrative 
Services 

F/T 
B.S. – University of Central Florida 
M.L.S – University of Kentucky 

Jenny Dale First Year Instructional Coordinator F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.S - The University of North Carolina at 
Chapel Hill 

Stephen Dew 
Collections and Scholarly Resources 
Coordinator 

F/T 

B.A. – University of Arkansas 
M.A. – University of Arkansas 
Ph.D. – University of Arkansas 
M.L.S – University of Texas 

Sarah B. Dorsey Head, Music Library F/T 
B.M – Stetson University 
M.M. – Boston University 
M.L.S. – University of Arizona 

William K. Finley 
Head, Special Collections and University 
Archives 

F/T 

B.A. – The College of William and Mary 
M.A. – The University of Kentucky 
Ph.D. – Duke University 
M.L.S. – The University of South Carolina 

Christine M. 
Fischer 

Head of Acquisitions F/T 
B.A. – East Tennessee University 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Keith P. Gorman 
Assistant Head, Special Collections and 
University Archives 

F/T 

B.A. – Loyola University 
M.A. – University of Wisconsin 
Ph.D. – University of Wisconsin 
M.L.S. – Simmons College 

Franklin Graves  Information Technology Operations 
Manager 

F/T 
B.A. – University of North Carolina - 
Greensboro 

Cathy Griffith Assistant Head, Access Services F/T 
B.A.  - University of North Carolina - 
Greensboro 

J. David Gwynn, 
Jr. 

Digital Projects Coordinator F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 

Amy Harris 
Reference and Information Literacy 
Librarian 

F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S. - The University of North Carolina 
at Chapel Hill 

Paul W. Hessling Catalog Librarian F/T 
B.A. – Wabash College 
M.S.L.S. - The University of North Carolina 
at Chapel Hill 

Gerald V. Holmes Reference Librarian F/T 

B.S. – University of North Carolina at 
Charlotte 
M.S. University of North Carolina at Chapel 
Hill 
M.Ed. – University of Cincinnati 

Lynda Kellam Data Services and Government Librarian F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 
M.A. – University of Wisconsin – Madison 

Beth Ann Koelsch 
Curator of Women’s Veterans Historical 
Collection 

F/T 

B.A. – Duke University 
M.F.A. – University of New Orleans 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Mary Krautter 
Head, Reference and Instructional 
Services 

F/T 

B.A. – Virginia Tech 
M.A. – Virginia Tech 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Erin Lawrimore University Archivist F/T 
B.A. - Duke University 
M.L.I.S. – University of Texas at Austin 

Lea Leininger Life Sciences Reference Librarian F/T 
B.A. – University of Texas at Austin 
M.L.I.S. – University of Texas at Austin 

Kimberly Lutz Director of Marketing and Outreach  F/T 
B.A. – Claremont McKenna College 
M.A. – University of California, Riverside 
Ph.D. – University of California Riverside 

Barry K. Miller 
Director of Communications and 
External Relations 

P/T 
B.A. - Wake Forest University 
M.S.L.S - University of North Carolina at 
Chapel Hill  

Daniel Nanez Web Applications Developer F/T B.A. – University of Texas - Austin 

William Nelson Cello Music Cataloger F/T 

B.A. – Warren Wilson College 
M.A. – University of York 
M.M. – Appalachian State University 
M.L.I.S. – University of North Carolina at 
Greensboro 

Nancy B. 
Ryckman 

Assistant Head of Reference F/T 

B.A. – University of Michigan 
M.A. in L.S – University of Michigan 
M.Ed. – University of North Carolina at 
Greensboro 

Mark Schumacher Reference Librarian F/T 

B.A. – Stanford University 
M.A. – State University of New York at 
Buffalo 
M.L.S. – State University of New York at 
Buffalo 

Hermann 
Trojanowski 

Special Projects Librarian F/T 

B.A. – Greensboro College 
A.A. – Guilford Technical Community 
College 
M.L.I.S.- University of North Carolina at 
Greensboro 

Beth Filar 
Williams 

Distance Education Librarian F/T 
B.A. – Johns Hopkins University 
M.L.S. – University of Maryland 

Joe Williams Head of Access Services F/T 
B.A. – Warren Wilson College 
M.S.L.S. – University of North Carolina at 
Chapel Hill 

Bucknall, Timothy and Chow, Anthony.  Library Technology and User Services : Planning, Integration, and Usability 
Engineering. Chandos Publishing, 2012. 
 
Edited Works 
 
Krautter, Mary, et.al., eds.  The Entrepreneurial Librarian: Essays on the Infusion of Private-Business Dynamism into 
Professional Service. McFarland & Company, 2012 
 
Articles and Chapters 
 
Conger, Mary Jane and Taber, Anne Marie.  “Relevance Recognized: Value-added Cataloging for Departmental and 
Digital Collections” Cataloging & Classification Quaterly.  48 (6/7) p. 585-601. 

Crowe, Kathryn, Dale, Jenny, Hummell, Mary and Bazirjian, Rosann.  “Living, Learning and Libraries:  A Cross –
Campus Collaboration.”  In Environments for Student Growth and Development:  Libraries and Student Affairs in 
Collaboration.  Association of College and Research Libraries, 2012.   

Crumpton, M. A. & Scanlon, M. G. (2011). Reconceiving Entrepreneurship for Libraries: Collaboration and the 
Anatomy of a Conference. Collaborative Librarianship. 3(1) p. 16-27.  

Presentations 
 

Bazirjian, Rosann. (2012) “New Library Service Strategies; a Perspective from the University of North Carolina at 
Greensboro”  Universitatea Libera Internationala Din Moldova, Biblioteca  
 
Dale, Jenny. Gustavson, A., & Houk, Amy Harris. (2011). "Meet ADDIE: Designing Successful Learning Outcomes." 
North Carolina Library Association Biennial Conference, Hickory, North Carolina 

Dorsey, S. (2011). "More Than Thirteen Ways of Looking at Thirteen Ways of Looking at a Blackbird. International 
Association of Music Libraries, Dublin, Ireland  

Filar Williams, B. (Oct 2011). "UNCG Instructional Tech Toolkit: Online Tools to Support Teaching, Learning and 
Productivity. Poster Session at North Carolina Library Association Biannual Conference 2011  

Internal professional development is also provided for library faculty and staff.  In 2012, the Libraries’ first “Staff 
Development Week” was held in the library in an effort to provide additional development opportunities for 
employees.   

Performance Review and Evaluation 

Library faculty and EPA non-faculty are reviewed on an annual basis through a peer review and supervisor report 
process (see UNCG Report Form, University Libraries).  Library faculty also undergo reappointment review at year
3, a tenure review at year 6 and a post-tenure review every five years beyond being awarded tenure.  
Reappointment, Tenure, and Post-Tenure awards are based on criteria (see University Libraries Criteria for 
Evaluation and Tenure) evaluating primary responsibilities, scholarly activities, such as publications and 
presentations and service to the University, community and profession and follow established procedures in 
accordance with UNCG Faculty Senate guidelines (see University Libraries PE and T procedures 2013). The 
University Libraries have a formal Mentor/Mentee Program which provides guidance and mentoring to tenure-track 
librarians as they work through the process.  

Staff employees (SPA employees) are evaluated on an annual basis in accordance with the regulations of the State 
Personnel Act using an annual Performance Management Plan (PMP.)  At the beginning of the University’s twelve-
month work cycle, supervisors and managers meet with their employees, establish expectations regarding their 
employees’ performance, specify how employees’ actual performance will be measured and their success determined,
and impart to them an understanding of how meeting these expectations will contribute to the achievement of the 
University and University Libraries mission. At the end of the work cycle, supervisors shall evaluate employees’ 
performance during the past year compared to their performance expectations. They use verifiable information 
collected and documented throughout the cycle to determine the extent to which actual performance has met the 
expectations defined in the work plan.  

Sufficiency of Staff  

The levels of staffing and staff funding rank favorably with peer institutions as evidenced in data collected by the 
Association of Southeastern Research Libraries (ASERL) (see columns18a-c and 27a-c). A comparison to 
expenditures and number of staff at ASERL institutions that are UNCG peers or aspirant peer institutions is below:   
 
Table 3.8.3-2: UNCG Staff Comparison with Peer (or Aspirant Peer) Institutions  

 
*UNC System peer 

**Aspirant peer Institution 

***Peer Institution 

The services and educational experiences provided by the University Libraries staff are highly rated by UNCG faculty, 
staff and students. In the 2008 LibQual+ survey, the Libraries received an overall perceived mean score of 7.47 (on
a 9 point scale) for “Affect of Service.” This score increased to 7.92 in the 2012 LibQual+ survey. In the 2010 UNC 
Senior Survey, the last year  available, the Libraries scored a 3.5 (out of 4) for “staff responsiveness” and in the 
UNC Sophomore Survey for the same year, we received 4.1 (out of 5) for “staff responsiveness” and 3.9 for 
“training/instruction for using library and information resources.”  Every two years the Libraries survey the academic 
departmental library representatives and chairs about resources and services. The 2011-2012 UNCG Libraries 
Resource-Planning Survey Responses indicated a very high awareness of liaison services and elicited many 
compliments.    
 
 

Sources 

 

University
Full-
time 
students

Total Expenditures for 
wages (professional, 
support, student)

Professional 
Staff

Support 
Staff 

Student 
Employees
(FTE)

UNCG 16,036 5,362,420 46 55 28 
UNC Charlotte* 25,063 4,354,773 30 60 9 
East Carolina University* 21,362 8,769,964 57 111 37 
University of Central Florida** 41,438   5,464,186 53 68 26 
Georgia State University** 22,452 5,301,412   50 70 26 
University of Louisville*** 21,234 6,348,015 51 88 36 
University of Memphis*** 15,173 3,274,758 31 59 18 
Florida International University 
*** 

26,439 7,287,308 66 64 18 

[01] Career Banding Families http://web.uncg.edu/hrs/Class_Comp/CareerBandPlans/  

[02] Association of College and Research Libraries (ACRL) Information Literacy Immersion Program 
http://www.ala.org/acrl/issues/infolit/professactivity/iil/immersion/programs  

2008 LibQual+ survey  

2010 UNC Senior Survey  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Amy Harris - CV  

Anna Craft - CV  

Association of College and Research Libraries (ACRL) Information Literacy Immersion Program  

Association of Southeastern Research Libraries (ASERL)  

Barry K. Miller - CV  

Beth Ann Koelsch - CV  

Beth Filar Williams - CV  

Career Banding  

Career Banding Salary Schedule  

Cathy Griffith - CV  

Christine M. Fischer - CV  

Daniel Nanez - CV  

Elizabeth Bernhardt - CV  

Erin Lawrimore - CV  

Franklin Graves - CV  

Frye Leadership Institute  

Gerald V. Holmes - CV  

Harvard Leadership Institute for Academic Librarians  

Hermann Trojanowski - CV  

HRS Training Library Data  

J. David Gwynn, Jr. - CV  

Jenny Dale - CV  

Joe Williams - CV  

Kathryn M. Crowe - CV  

Kathy Bradshaw - CV  

Keith P. Gorman - CV  

Kimberly Lutz - CV  

Lea Leininger - CV  

Lynda Kellam - CV  

Mark Schumacher - CV  

Mary Jane Conger - CV  

Mary Krautter - CV  

Michael Crumpton - CV  

Nancy B. Ryckman - CV  

Nataly Blas - CV  

Paul W. Hessling - CV  

Richard Cox - CV  

Rosann Bazirjian - CV  

Sarah Dorsey - CV  

SPA Employee Roster University Libraries  

Stephen Dew - CV  

Steven Cramer - CV  

Terry Brandsma - CV  

Timothy Bucknall - CV  

UCLA Senior Fellows Program  

UNC Sophomore Survey  

UNCG Report Form, University Libraries  

University Libraries Access Services Organizational Chart  

University Libraries Acquisitions Organizational Chart  

University Libraries Administration Organizational Chart  

University Libraries Cataloging Organizational Chart  

University Libraries Criteria for Evaluation and Tenure  

University Libraries EPA Roster  

University Libraries ERIT Organizational Chart  

University Libraries Instrument of Governance 

University Libraries PE and T Procedures 2013  

University Libraries Reference and Instructional Services Organizational Chart  

University Libraries Schiffman Music Library Organizational Chart  

University Libraries Special Collections and University Archives Organizational Chart  

William (Mac) Nelson - CV  

William K. Finley - CV  
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CS 3.8.3  

 

Qualified staff  

The institution provides a sufficient number of qualified staff - with appropriate education or experiences in library 
and/or other learning/information resources - to accomplish the mission of the institution.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction  
 
The UNCG University Libraries have a sufficient number of qualified staff to support the University's teaching and 
research mission.  The terminal degree in librarianship is an American Library Association (ALA) accredited master's 
degree and all UNCG professional librarians have this credential. 
 
The University Libraries include the original main library with adjoining Walter Clinton Jackson Library book tower and
the Harold Schiffman Music Library located in the School of Music, Theatre and Dance building. Hours of operation 
during the fall and summer semesters are 148 hours weekly with a staffed 24/5 service available for Jackson library 
and 97 hours weekly for the Music Library. The Libraries are staffed with 35 full-time professional librarians, who are 
faculty; and 7 full-time non-faculty professional positions (see EPA roster and Table  3.8.3-1). These faculty and 
non-faculty positions are Exempt from the State Personnel Act (EPA) of North Carolina. There are also 54 support 
staff governed by the State Personnel Act (see SPA roster). 
 
University Libraries Organizational Chart 
 

 
 
Table 3.8.3-1 University Libraries - Professional Librarian Roster 
 

 
The University Libraries is organized into 7 primary departments in Jackson Library and each has an organizational 
chart highlighting the persons and their responsibilities: Access Services (which includes Interlibrary Loan and the 
Digital Media Commons), Administration, Acquisitions, Cataloging, Electronic Resources & Information 
Technology, Reference & Instructional Services, and Hodges Special Collections & University Archives. The 
Schiffman Music Library is a branch library. 

Libraries Faculty and EPA non-Faculty 

Librarians at the University Libraries are faculty with tenured or tenure-track status as EPA (Exempt from the State 
Personnel Act) employees. The Libraries also employ EPA non-faculty staff. Libraries faculty follow an Instrument of 
Governance in accordance  with The University of North Carolina System, as approved by the UNCG Faculty Senate, 
The University of North Carolina Board of Trustees, and The University of North Carolina General Administration under
the authority of the Chancellor through the Provost and Executive Vice Chancellor (Provost) as one of the University’s 
Academic Departments.  As members of the University Faculty, librarians are voting members of the Faculty Senate 
and are charged with providing service to the University and the profession. Libraries' faculty are active in UNCG 
Faculty Governance and serve on numerous Faculty Senate committees and as Senate officers.  Library faculty 
members are recruited at a national level and all possess an ALA (American Library Association) accredited master’s 
degree. In addition to the ALA accredited master’s degree, fifteen of the librarians hold a second master’s degree and
three have earned PhD degrees. The Libraries’ faculty credentials are on file in the Provost’s Office as well as in the 
Libraries’ Administrative office.  Vitae are available for all faculty librarians on request.  

SPA Staff 

SPA (Subject to the State Personnel Act) employees are categorized by job families under a state of North Carolina 
employee classification system called “Career Banding" [01]. The Career Banding classification system is a 
competency-based, market-driven employee compensation system. Career Banded employees progress through a 
band by acquiring additional competencies based on the business need of the organization. Minimum hiring 
standards for the 54 SPA positions are listed on the site of the Office of State Personnel web site under Classification 
and Compensation. Of the 54 SPA employees, 40 are classified as University Library Technicians; 1 is classified as a 
University Library Specialist; 2 are classified as Archivists; 4 are classified under a technology band and 7 are 
classified as Administrative/Managerial support. The Career Banding Salary Schedule for these positions are 
available on the University web site. The University Human Resources Services web site provides classification 
descriptions as well as the state salary table.   

The Libraries also employ approximately 100 student workers each year. Graduate students comprise nearly 20%, 
with half of these enrolled in the UNCG Master of Library and Information Studies program who work as Reference 
Interns and in the Music Library. Student employees work in various departments throughout the library, including 
Access Services, Acquisitions, Cataloging, the Music Library, and Reference departments.  

The budget for FY 2012 for staff (excluding amounts for student workers) was approximately $6,561,951.   

Professional Development 

All new library employees attend “New Employee Orientation,” which is conducted by Human Resources (HR). In 
order to help encourage library employees to achieve the performance goals, employees are encouraged to take 
advantage of professional development opportunities.  HRS Training and Development provides a variety of 
classroom offerings for employees including “Conflict Management,” “Customer Service Excellence,” “Emotional 
Intelligence” and “Helping Employees Work Safely.”   

The University of North Carolina system provides for a tuition waiver for employees. The purpose of the Tuition Waiver
Program is to provide an opportunity for eligible employees to have tuition and fees waived for a course taken at any 
of the 17 campuses of The University of North Carolina. Participation in the program is voluntary, and courses may be
taken for either career development or personal interest. Approximately 10-12 staff used tuition waivers in 2011-
2012.   

Funding is provided for professional conference attendance and workshops for both librarians and staff employees.  In
AY 2011-2012, the library budgeted $68,027 to fund library staff travel to conferences, professional training and 
other opportunities for development. Tenured librarians are eligible for up to $1500 annually for professional 
development; tenure-track librarians are eligible for up to $1750 annually for professional development; staff 
employees are eligible for up to $250 annually for professional development. Additional administrative funds are used
to send librarians to nationally recognized programs such as the Harvard Leadership Institute for Academic 
Librarians, the Frye Leadership Institute, Association of College and Research Libraries (ACRL) Information
Literacy Immersion Program [02] and the UCLA Senior Fellows Program. Libraries faculty and staff also 
participate in distance learning professional development opportunities offered by professional organizations and 
vendors, such as the American Library Association, Association of Southeast Research Libraries (ASERL), Lyrasis, NC 
Live and Sirsi/Dynix. During AY 2011-2012 year, professional development for librarians included attendance at 
instructional conferences, technology related conferences or seminars, and research-related seminars. UNCG 
librarians regularly publish in peer-reviewed journals and actively present at regional, national, and international 
conferences. Documentation of professional development and research and creative work is in Sedona, UNCG’s 
database for faculty output and vitae the system used by UNCG to record faculty output. Selected examples of 
Libraries’ faculty recent scholarly work include: 

Books 

Kellam, Lynda and Peter, Katharin.  Numeric Data Services and Sources for the General Reference Librarian.  Chandos
Publishing, 2011 

Name Title FT/PT Academic Qualifications 

Rosann Bazirjian 
  Dean of University Libraries F/T 

B.A. - Herbert H. Lehman College of the 
City University of New York 
M.S. – Columbia University 
M.S. Sc – Syracuse University 

Elizabeth 
Bernhardt   Electronic Resources Librarian F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S – The University of South Carolina 

Nataly Blas Diversity Resident F/T 
B.A. - Florida State University 
M.L.I.S – Florida State University

A. Kathy 
Bradshaw 

Human Resources Librarian F/T 

B. A. – Spelman College 
M.S – New School for Social Research 
M.L.I.S – Rutgers University, The State 
University of New Jersey 

Terry Brandsma Information Technology Librarian F/T 
B.S. - U.S Coast Guard Academy 
M.S. – Long Island University 

Timothy Bucknall 

Assistant Dean for Electronic 
Resources and Head, Electronic 
Resources and Information 
Technology 

F/T 

B.A. – University of Texas at Austin 
M.A. –The University of North Carolina at 
Chapel Hill 
M.L.S. – The University of North Carolina at 
Chapel Hill 

Mary Jane Conger Head, Cataloging F/T 

B.A. – Mary Baldwin College 
M.A. – University of Virginia 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Richard Cox Digital Technology Consultant F/T 
B.A. – University of North Carolina – 
Greensboro 

Anna Craft Metadata Cataloger F/T 
B.S. – Mary Washington College 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Steven Cramer Reference Librarian F/T 
B.A – University of Michigan, Ann Arbor 
M.L.S. - The University of North Carolina at 
Chapel Hill 

Kathryn M. Crowe Associate Dean for Public Services F/T 
B.A. – Randolph Macon College 
M.L.S. – Indiana University 
M.A.- University of Georgia 

Michael 
Crumpton 

Assistant Dean for Administrative 
Services 

F/T 
B.S. – University of Central Florida 
M.L.S – University of Kentucky 

Jenny Dale First Year Instructional Coordinator F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.S - The University of North Carolina at 
Chapel Hill 

Stephen Dew 
Collections and Scholarly Resources 
Coordinator 

F/T 

B.A. – University of Arkansas 
M.A. – University of Arkansas 
Ph.D. – University of Arkansas 
M.L.S – University of Texas 

Sarah B. Dorsey Head, Music Library F/T 
B.M – Stetson University 
M.M. – Boston University 
M.L.S. – University of Arizona 

William K. Finley 
Head, Special Collections and University 
Archives 

F/T 

B.A. – The College of William and Mary 
M.A. – The University of Kentucky 
Ph.D. – Duke University 
M.L.S. – The University of South Carolina 

Christine M. 
Fischer 

Head of Acquisitions F/T 
B.A. – East Tennessee University 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Keith P. Gorman 
Assistant Head, Special Collections and 
University Archives 

F/T 

B.A. – Loyola University 
M.A. – University of Wisconsin 
Ph.D. – University of Wisconsin 
M.L.S. – Simmons College 

Franklin Graves  Information Technology Operations 
Manager 

F/T 
B.A. – University of North Carolina - 
Greensboro 

Cathy Griffith Assistant Head, Access Services F/T 
B.A.  - University of North Carolina - 
Greensboro 

J. David Gwynn, 
Jr. 

Digital Projects Coordinator F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 

Amy Harris 
Reference and Information Literacy 
Librarian 

F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S. - The University of North Carolina 
at Chapel Hill 

Paul W. Hessling Catalog Librarian F/T 
B.A. – Wabash College 
M.S.L.S. - The University of North Carolina 
at Chapel Hill 

Gerald V. Holmes Reference Librarian F/T 

B.S. – University of North Carolina at 
Charlotte 
M.S. University of North Carolina at Chapel 
Hill 
M.Ed. – University of Cincinnati 

Lynda Kellam Data Services and Government Librarian F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 
M.A. – University of Wisconsin – Madison 

Beth Ann Koelsch 
Curator of Women’s Veterans Historical 
Collection 

F/T 

B.A. – Duke University 
M.F.A. – University of New Orleans 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Mary Krautter 
Head, Reference and Instructional 
Services 

F/T 

B.A. – Virginia Tech 
M.A. – Virginia Tech 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Erin Lawrimore University Archivist F/T 
B.A. - Duke University 
M.L.I.S. – University of Texas at Austin 

Lea Leininger Life Sciences Reference Librarian F/T 
B.A. – University of Texas at Austin 
M.L.I.S. – University of Texas at Austin 

Kimberly Lutz Director of Marketing and Outreach  F/T 
B.A. – Claremont McKenna College 
M.A. – University of California, Riverside 
Ph.D. – University of California Riverside 

Barry K. Miller 
Director of Communications and 
External Relations 

P/T 
B.A. - Wake Forest University 
M.S.L.S - University of North Carolina at 
Chapel Hill  

Daniel Nanez Web Applications Developer F/T B.A. – University of Texas - Austin 

William Nelson Cello Music Cataloger F/T 

B.A. – Warren Wilson College 
M.A. – University of York 
M.M. – Appalachian State University 
M.L.I.S. – University of North Carolina at 
Greensboro 

Nancy B. 
Ryckman 

Assistant Head of Reference F/T 

B.A. – University of Michigan 
M.A. in L.S – University of Michigan 
M.Ed. – University of North Carolina at 
Greensboro 

Mark Schumacher Reference Librarian F/T 

B.A. – Stanford University 
M.A. – State University of New York at 
Buffalo 
M.L.S. – State University of New York at 
Buffalo 

Hermann 
Trojanowski 

Special Projects Librarian F/T 

B.A. – Greensboro College 
A.A. – Guilford Technical Community 
College 
M.L.I.S.- University of North Carolina at 
Greensboro 

Beth Filar 
Williams 

Distance Education Librarian F/T 
B.A. – Johns Hopkins University 
M.L.S. – University of Maryland 

Joe Williams Head of Access Services F/T 
B.A. – Warren Wilson College 
M.S.L.S. – University of North Carolina at 
Chapel Hill 

Bucknall, Timothy and Chow, Anthony.  Library Technology and User Services : Planning, Integration, and Usability 
Engineering. Chandos Publishing, 2012. 
 
Edited Works 
 
Krautter, Mary, et.al., eds.  The Entrepreneurial Librarian: Essays on the Infusion of Private-Business Dynamism into 
Professional Service. McFarland & Company, 2012 
 
Articles and Chapters 
 
Conger, Mary Jane and Taber, Anne Marie.  “Relevance Recognized: Value-added Cataloging for Departmental and 
Digital Collections” Cataloging & Classification Quaterly.  48 (6/7) p. 585-601. 

Crowe, Kathryn, Dale, Jenny, Hummell, Mary and Bazirjian, Rosann.  “Living, Learning and Libraries:  A Cross –
Campus Collaboration.”  In Environments for Student Growth and Development:  Libraries and Student Affairs in 
Collaboration.  Association of College and Research Libraries, 2012.   

Crumpton, M. A. & Scanlon, M. G. (2011). Reconceiving Entrepreneurship for Libraries: Collaboration and the 
Anatomy of a Conference. Collaborative Librarianship. 3(1) p. 16-27.  

Presentations 
 

Bazirjian, Rosann. (2012) “New Library Service Strategies; a Perspective from the University of North Carolina at 
Greensboro”  Universitatea Libera Internationala Din Moldova, Biblioteca  
 
Dale, Jenny. Gustavson, A., & Houk, Amy Harris. (2011). "Meet ADDIE: Designing Successful Learning Outcomes." 
North Carolina Library Association Biennial Conference, Hickory, North Carolina 

Dorsey, S. (2011). "More Than Thirteen Ways of Looking at Thirteen Ways of Looking at a Blackbird. International 
Association of Music Libraries, Dublin, Ireland  

Filar Williams, B. (Oct 2011). "UNCG Instructional Tech Toolkit: Online Tools to Support Teaching, Learning and 
Productivity. Poster Session at North Carolina Library Association Biannual Conference 2011  

Internal professional development is also provided for library faculty and staff.  In 2012, the Libraries’ first “Staff 
Development Week” was held in the library in an effort to provide additional development opportunities for 
employees.   

Performance Review and Evaluation 

Library faculty and EPA non-faculty are reviewed on an annual basis through a peer review and supervisor report 
process (see UNCG Report Form, University Libraries).  Library faculty also undergo reappointment review at year
3, a tenure review at year 6 and a post-tenure review every five years beyond being awarded tenure.  
Reappointment, Tenure, and Post-Tenure awards are based on criteria (see University Libraries Criteria for 
Evaluation and Tenure) evaluating primary responsibilities, scholarly activities, such as publications and 
presentations and service to the University, community and profession and follow established procedures in 
accordance with UNCG Faculty Senate guidelines (see University Libraries PE and T procedures 2013). The 
University Libraries have a formal Mentor/Mentee Program which provides guidance and mentoring to tenure-track 
librarians as they work through the process.  

Staff employees (SPA employees) are evaluated on an annual basis in accordance with the regulations of the State 
Personnel Act using an annual Performance Management Plan (PMP.)  At the beginning of the University’s twelve-
month work cycle, supervisors and managers meet with their employees, establish expectations regarding their 
employees’ performance, specify how employees’ actual performance will be measured and their success determined,
and impart to them an understanding of how meeting these expectations will contribute to the achievement of the 
University and University Libraries mission. At the end of the work cycle, supervisors shall evaluate employees’ 
performance during the past year compared to their performance expectations. They use verifiable information 
collected and documented throughout the cycle to determine the extent to which actual performance has met the 
expectations defined in the work plan.  

Sufficiency of Staff  

The levels of staffing and staff funding rank favorably with peer institutions as evidenced in data collected by the 
Association of Southeastern Research Libraries (ASERL) (see columns18a-c and 27a-c). A comparison to 
expenditures and number of staff at ASERL institutions that are UNCG peers or aspirant peer institutions is below:   
 
Table 3.8.3-2: UNCG Staff Comparison with Peer (or Aspirant Peer) Institutions  

 
*UNC System peer 

**Aspirant peer Institution 

***Peer Institution 

The services and educational experiences provided by the University Libraries staff are highly rated by UNCG faculty, 
staff and students. In the 2008 LibQual+ survey, the Libraries received an overall perceived mean score of 7.47 (on
a 9 point scale) for “Affect of Service.” This score increased to 7.92 in the 2012 LibQual+ survey. In the 2010 UNC 
Senior Survey, the last year  available, the Libraries scored a 3.5 (out of 4) for “staff responsiveness” and in the 
UNC Sophomore Survey for the same year, we received 4.1 (out of 5) for “staff responsiveness” and 3.9 for 
“training/instruction for using library and information resources.”  Every two years the Libraries survey the academic 
departmental library representatives and chairs about resources and services. The 2011-2012 UNCG Libraries 
Resource-Planning Survey Responses indicated a very high awareness of liaison services and elicited many 
compliments.    
 
 

Sources 

 

University
Full-
time 
students

Total Expenditures for 
wages (professional, 
support, student)

Professional 
Staff

Support 
Staff 

Student 
Employees
(FTE)

UNCG 16,036 5,362,420 46 55 28 
UNC Charlotte* 25,063 4,354,773 30 60 9 
East Carolina University* 21,362 8,769,964 57 111 37 
University of Central Florida** 41,438   5,464,186 53 68 26 
Georgia State University** 22,452 5,301,412   50 70 26 
University of Louisville*** 21,234 6,348,015 51 88 36 
University of Memphis*** 15,173 3,274,758 31 59 18 
Florida International University 
*** 

26,439 7,287,308 66 64 18 

[01] Career Banding Families http://web.uncg.edu/hrs/Class_Comp/CareerBandPlans/  

[02] Association of College and Research Libraries (ACRL) Information Literacy Immersion Program 
http://www.ala.org/acrl/issues/infolit/professactivity/iil/immersion/programs  

2008 LibQual+ survey  

2010 UNC Senior Survey  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Amy Harris - CV  

Anna Craft - CV  

Association of College and Research Libraries (ACRL) Information Literacy Immersion Program  

Association of Southeastern Research Libraries (ASERL)  

Barry K. Miller - CV  

Beth Ann Koelsch - CV  

Beth Filar Williams - CV  

Career Banding  

Career Banding Salary Schedule  

Cathy Griffith - CV  

Christine M. Fischer - CV  

Daniel Nanez - CV  

Elizabeth Bernhardt - CV  

Erin Lawrimore - CV  

Franklin Graves - CV  

Frye Leadership Institute  

Gerald V. Holmes - CV  

Harvard Leadership Institute for Academic Librarians  

Hermann Trojanowski - CV  

HRS Training Library Data  

J. David Gwynn, Jr. - CV  

Jenny Dale - CV  

Joe Williams - CV  

Kathryn M. Crowe - CV  

Kathy Bradshaw - CV  

Keith P. Gorman - CV  

Kimberly Lutz - CV  

Lea Leininger - CV  

Lynda Kellam - CV  

Mark Schumacher - CV  

Mary Jane Conger - CV  

Mary Krautter - CV  

Michael Crumpton - CV  

Nancy B. Ryckman - CV  

Nataly Blas - CV  

Paul W. Hessling - CV  

Richard Cox - CV  

Rosann Bazirjian - CV  

Sarah Dorsey - CV  

SPA Employee Roster University Libraries  

Stephen Dew - CV  

Steven Cramer - CV  

Terry Brandsma - CV  

Timothy Bucknall - CV  

UCLA Senior Fellows Program  

UNC Sophomore Survey  

UNCG Report Form, University Libraries  

University Libraries Access Services Organizational Chart  

University Libraries Acquisitions Organizational Chart  

University Libraries Administration Organizational Chart  

University Libraries Cataloging Organizational Chart  

University Libraries Criteria for Evaluation and Tenure  

University Libraries EPA Roster  

University Libraries ERIT Organizational Chart  

University Libraries Instrument of Governance 

University Libraries PE and T Procedures 2013  

University Libraries Reference and Instructional Services Organizational Chart  

University Libraries Schiffman Music Library Organizational Chart  

University Libraries Special Collections and University Archives Organizational Chart  

William (Mac) Nelson - CV  

William K. Finley - CV  
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CS 3.8.3  

 

Qualified staff  

The institution provides a sufficient number of qualified staff - with appropriate education or experiences in library 
and/or other learning/information resources - to accomplish the mission of the institution.  
 

Judgment  

  Compliant       Non-Compliant       Not Applicable  
 

Narrative  

Introduction  
 
The UNCG University Libraries have a sufficient number of qualified staff to support the University's teaching and 
research mission.  The terminal degree in librarianship is an American Library Association (ALA) accredited master's 
degree and all UNCG professional librarians have this credential. 
 
The University Libraries include the original main library with adjoining Walter Clinton Jackson Library book tower and
the Harold Schiffman Music Library located in the School of Music, Theatre and Dance building. Hours of operation 
during the fall and summer semesters are 148 hours weekly with a staffed 24/5 service available for Jackson library 
and 97 hours weekly for the Music Library. The Libraries are staffed with 35 full-time professional librarians, who are 
faculty; and 7 full-time non-faculty professional positions (see EPA roster and Table  3.8.3-1). These faculty and 
non-faculty positions are Exempt from the State Personnel Act (EPA) of North Carolina. There are also 54 support 
staff governed by the State Personnel Act (see SPA roster). 
 
University Libraries Organizational Chart 
 

 
 
Table 3.8.3-1 University Libraries - Professional Librarian Roster 
 

 
The University Libraries is organized into 7 primary departments in Jackson Library and each has an organizational 
chart highlighting the persons and their responsibilities: Access Services (which includes Interlibrary Loan and the 
Digital Media Commons), Administration, Acquisitions, Cataloging, Electronic Resources & Information 
Technology, Reference & Instructional Services, and Hodges Special Collections & University Archives. The 
Schiffman Music Library is a branch library. 

Libraries Faculty and EPA non-Faculty 

Librarians at the University Libraries are faculty with tenured or tenure-track status as EPA (Exempt from the State 
Personnel Act) employees. The Libraries also employ EPA non-faculty staff. Libraries faculty follow an Instrument of 
Governance in accordance  with The University of North Carolina System, as approved by the UNCG Faculty Senate, 
The University of North Carolina Board of Trustees, and The University of North Carolina General Administration under
the authority of the Chancellor through the Provost and Executive Vice Chancellor (Provost) as one of the University’s 
Academic Departments.  As members of the University Faculty, librarians are voting members of the Faculty Senate 
and are charged with providing service to the University and the profession. Libraries' faculty are active in UNCG 
Faculty Governance and serve on numerous Faculty Senate committees and as Senate officers.  Library faculty 
members are recruited at a national level and all possess an ALA (American Library Association) accredited master’s 
degree. In addition to the ALA accredited master’s degree, fifteen of the librarians hold a second master’s degree and
three have earned PhD degrees. The Libraries’ faculty credentials are on file in the Provost’s Office as well as in the 
Libraries’ Administrative office.  Vitae are available for all faculty librarians on request.  

SPA Staff 

SPA (Subject to the State Personnel Act) employees are categorized by job families under a state of North Carolina 
employee classification system called “Career Banding" [01]. The Career Banding classification system is a 
competency-based, market-driven employee compensation system. Career Banded employees progress through a 
band by acquiring additional competencies based on the business need of the organization. Minimum hiring 
standards for the 54 SPA positions are listed on the site of the Office of State Personnel web site under Classification 
and Compensation. Of the 54 SPA employees, 40 are classified as University Library Technicians; 1 is classified as a 
University Library Specialist; 2 are classified as Archivists; 4 are classified under a technology band and 7 are 
classified as Administrative/Managerial support. The Career Banding Salary Schedule for these positions are 
available on the University web site. The University Human Resources Services web site provides classification 
descriptions as well as the state salary table.   

The Libraries also employ approximately 100 student workers each year. Graduate students comprise nearly 20%, 
with half of these enrolled in the UNCG Master of Library and Information Studies program who work as Reference 
Interns and in the Music Library. Student employees work in various departments throughout the library, including 
Access Services, Acquisitions, Cataloging, the Music Library, and Reference departments.  

The budget for FY 2012 for staff (excluding amounts for student workers) was approximately $6,561,951.   

Professional Development 

All new library employees attend “New Employee Orientation,” which is conducted by Human Resources (HR). In 
order to help encourage library employees to achieve the performance goals, employees are encouraged to take 
advantage of professional development opportunities.  HRS Training and Development provides a variety of 
classroom offerings for employees including “Conflict Management,” “Customer Service Excellence,” “Emotional 
Intelligence” and “Helping Employees Work Safely.”   

The University of North Carolina system provides for a tuition waiver for employees. The purpose of the Tuition Waiver
Program is to provide an opportunity for eligible employees to have tuition and fees waived for a course taken at any 
of the 17 campuses of The University of North Carolina. Participation in the program is voluntary, and courses may be
taken for either career development or personal interest. Approximately 10-12 staff used tuition waivers in 2011-
2012.   

Funding is provided for professional conference attendance and workshops for both librarians and staff employees.  In
AY 2011-2012, the library budgeted $68,027 to fund library staff travel to conferences, professional training and 
other opportunities for development. Tenured librarians are eligible for up to $1500 annually for professional 
development; tenure-track librarians are eligible for up to $1750 annually for professional development; staff 
employees are eligible for up to $250 annually for professional development. Additional administrative funds are used
to send librarians to nationally recognized programs such as the Harvard Leadership Institute for Academic 
Librarians, the Frye Leadership Institute, Association of College and Research Libraries (ACRL) Information
Literacy Immersion Program [02] and the UCLA Senior Fellows Program. Libraries faculty and staff also 
participate in distance learning professional development opportunities offered by professional organizations and 
vendors, such as the American Library Association, Association of Southeast Research Libraries (ASERL), Lyrasis, NC 
Live and Sirsi/Dynix. During AY 2011-2012 year, professional development for librarians included attendance at 
instructional conferences, technology related conferences or seminars, and research-related seminars. UNCG 
librarians regularly publish in peer-reviewed journals and actively present at regional, national, and international 
conferences. Documentation of professional development and research and creative work is in Sedona, UNCG’s 
database for faculty output and vitae the system used by UNCG to record faculty output. Selected examples of 
Libraries’ faculty recent scholarly work include: 

Books 

Kellam, Lynda and Peter, Katharin.  Numeric Data Services and Sources for the General Reference Librarian.  Chandos
Publishing, 2011 

Name Title FT/PT Academic Qualifications 

Rosann Bazirjian 
  Dean of University Libraries F/T 

B.A. - Herbert H. Lehman College of the 
City University of New York 
M.S. – Columbia University 
M.S. Sc – Syracuse University 

Elizabeth 
Bernhardt   Electronic Resources Librarian F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S – The University of South Carolina 

Nataly Blas Diversity Resident F/T 
B.A. - Florida State University 
M.L.I.S – Florida State University

A. Kathy 
Bradshaw 

Human Resources Librarian F/T 

B. A. – Spelman College 
M.S – New School for Social Research 
M.L.I.S – Rutgers University, The State 
University of New Jersey 

Terry Brandsma Information Technology Librarian F/T 
B.S. - U.S Coast Guard Academy 
M.S. – Long Island University 

Timothy Bucknall 

Assistant Dean for Electronic 
Resources and Head, Electronic 
Resources and Information 
Technology 

F/T 

B.A. – University of Texas at Austin 
M.A. –The University of North Carolina at 
Chapel Hill 
M.L.S. – The University of North Carolina at 
Chapel Hill 

Mary Jane Conger Head, Cataloging F/T 

B.A. – Mary Baldwin College 
M.A. – University of Virginia 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Richard Cox Digital Technology Consultant F/T 
B.A. – University of North Carolina – 
Greensboro 

Anna Craft Metadata Cataloger F/T 
B.S. – Mary Washington College 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Steven Cramer Reference Librarian F/T 
B.A – University of Michigan, Ann Arbor 
M.L.S. - The University of North Carolina at 
Chapel Hill 

Kathryn M. Crowe Associate Dean for Public Services F/T 
B.A. – Randolph Macon College 
M.L.S. – Indiana University 
M.A.- University of Georgia 

Michael 
Crumpton 

Assistant Dean for Administrative 
Services 

F/T 
B.S. – University of Central Florida 
M.L.S – University of Kentucky 

Jenny Dale First Year Instructional Coordinator F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.S - The University of North Carolina at 
Chapel Hill 

Stephen Dew 
Collections and Scholarly Resources 
Coordinator 

F/T 

B.A. – University of Arkansas 
M.A. – University of Arkansas 
Ph.D. – University of Arkansas 
M.L.S – University of Texas 

Sarah B. Dorsey Head, Music Library F/T 
B.M – Stetson University 
M.M. – Boston University 
M.L.S. – University of Arizona 

William K. Finley 
Head, Special Collections and University 
Archives 

F/T 

B.A. – The College of William and Mary 
M.A. – The University of Kentucky 
Ph.D. – Duke University 
M.L.S. – The University of South Carolina 

Christine M. 
Fischer 

Head of Acquisitions F/T 
B.A. – East Tennessee University 
M.S.L.S - The University of North Carolina at 
Chapel Hill 

Keith P. Gorman 
Assistant Head, Special Collections and 
University Archives 

F/T 

B.A. – Loyola University 
M.A. – University of Wisconsin 
Ph.D. – University of Wisconsin 
M.L.S. – Simmons College 

Franklin Graves  Information Technology Operations 
Manager 

F/T 
B.A. – University of North Carolina - 
Greensboro 

Cathy Griffith Assistant Head, Access Services F/T 
B.A.  - University of North Carolina - 
Greensboro 

J. David Gwynn, 
Jr. 

Digital Projects Coordinator F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 

Amy Harris 
Reference and Information Literacy 
Librarian 

F/T 

B.A. - The University of North Carolina at 
Chapel Hill 
M.L.I.S. - The University of North Carolina 
at Chapel Hill 

Paul W. Hessling Catalog Librarian F/T 
B.A. – Wabash College 
M.S.L.S. - The University of North Carolina 
at Chapel Hill 

Gerald V. Holmes Reference Librarian F/T 

B.S. – University of North Carolina at 
Charlotte 
M.S. University of North Carolina at Chapel 
Hill 
M.Ed. – University of Cincinnati 

Lynda Kellam Data Services and Government Librarian F/T 

B.A. – University of North Carolina at 
Greensboro 
M.L.I.S. – University of North Carolina at 
Greensboro 
M.A. – University of Wisconsin – Madison 

Beth Ann Koelsch 
Curator of Women’s Veterans Historical 
Collection 

F/T 

B.A. – Duke University 
M.F.A. – University of New Orleans 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Mary Krautter 
Head, Reference and Instructional 
Services 

F/T 

B.A. – Virginia Tech 
M.A. – Virginia Tech 
M.S.L.S. - University of North Carolina at 
Chapel Hill  

Erin Lawrimore University Archivist F/T 
B.A. - Duke University 
M.L.I.S. – University of Texas at Austin 

Lea Leininger Life Sciences Reference Librarian F/T 
B.A. – University of Texas at Austin 
M.L.I.S. – University of Texas at Austin 

Kimberly Lutz Director of Marketing and Outreach  F/T 
B.A. – Claremont McKenna College 
M.A. – University of California, Riverside 
Ph.D. – University of California Riverside 

Barry K. Miller 
Director of Communications and 
External Relations 

P/T 
B.A. - Wake Forest University 
M.S.L.S - University of North Carolina at 
Chapel Hill  

Daniel Nanez Web Applications Developer F/T B.A. – University of Texas - Austin 

William Nelson Cello Music Cataloger F/T 

B.A. – Warren Wilson College 
M.A. – University of York 
M.M. – Appalachian State University 
M.L.I.S. – University of North Carolina at 
Greensboro 

Nancy B. 
Ryckman 

Assistant Head of Reference F/T 

B.A. – University of Michigan 
M.A. in L.S – University of Michigan 
M.Ed. – University of North Carolina at 
Greensboro 

Mark Schumacher Reference Librarian F/T 

B.A. – Stanford University 
M.A. – State University of New York at 
Buffalo 
M.L.S. – State University of New York at 
Buffalo 

Hermann 
Trojanowski 

Special Projects Librarian F/T 

B.A. – Greensboro College 
A.A. – Guilford Technical Community 
College 
M.L.I.S.- University of North Carolina at 
Greensboro 

Beth Filar 
Williams 

Distance Education Librarian F/T 
B.A. – Johns Hopkins University 
M.L.S. – University of Maryland 

Joe Williams Head of Access Services F/T 
B.A. – Warren Wilson College 
M.S.L.S. – University of North Carolina at 
Chapel Hill 

Bucknall, Timothy and Chow, Anthony.  Library Technology and User Services : Planning, Integration, and Usability 
Engineering. Chandos Publishing, 2012. 
 
Edited Works 
 
Krautter, Mary, et.al., eds.  The Entrepreneurial Librarian: Essays on the Infusion of Private-Business Dynamism into 
Professional Service. McFarland & Company, 2012 
 
Articles and Chapters 
 
Conger, Mary Jane and Taber, Anne Marie.  “Relevance Recognized: Value-added Cataloging for Departmental and 
Digital Collections” Cataloging & Classification Quaterly.  48 (6/7) p. 585-601. 

Crowe, Kathryn, Dale, Jenny, Hummell, Mary and Bazirjian, Rosann.  “Living, Learning and Libraries:  A Cross –
Campus Collaboration.”  In Environments for Student Growth and Development:  Libraries and Student Affairs in 
Collaboration.  Association of College and Research Libraries, 2012.   

Crumpton, M. A. & Scanlon, M. G. (2011). Reconceiving Entrepreneurship for Libraries: Collaboration and the 
Anatomy of a Conference. Collaborative Librarianship. 3(1) p. 16-27.  

Presentations 
 

Bazirjian, Rosann. (2012) “New Library Service Strategies; a Perspective from the University of North Carolina at 
Greensboro”  Universitatea Libera Internationala Din Moldova, Biblioteca  
 
Dale, Jenny. Gustavson, A., & Houk, Amy Harris. (2011). "Meet ADDIE: Designing Successful Learning Outcomes." 
North Carolina Library Association Biennial Conference, Hickory, North Carolina 

Dorsey, S. (2011). "More Than Thirteen Ways of Looking at Thirteen Ways of Looking at a Blackbird. International 
Association of Music Libraries, Dublin, Ireland  

Filar Williams, B. (Oct 2011). "UNCG Instructional Tech Toolkit: Online Tools to Support Teaching, Learning and 
Productivity. Poster Session at North Carolina Library Association Biannual Conference 2011  

Internal professional development is also provided for library faculty and staff.  In 2012, the Libraries’ first “Staff 
Development Week” was held in the library in an effort to provide additional development opportunities for 
employees.   

Performance Review and Evaluation 

Library faculty and EPA non-faculty are reviewed on an annual basis through a peer review and supervisor report 
process (see UNCG Report Form, University Libraries).  Library faculty also undergo reappointment review at year
3, a tenure review at year 6 and a post-tenure review every five years beyond being awarded tenure.  
Reappointment, Tenure, and Post-Tenure awards are based on criteria (see University Libraries Criteria for 
Evaluation and Tenure) evaluating primary responsibilities, scholarly activities, such as publications and 
presentations and service to the University, community and profession and follow established procedures in 
accordance with UNCG Faculty Senate guidelines (see University Libraries PE and T procedures 2013). The 
University Libraries have a formal Mentor/Mentee Program which provides guidance and mentoring to tenure-track 
librarians as they work through the process.  

Staff employees (SPA employees) are evaluated on an annual basis in accordance with the regulations of the State 
Personnel Act using an annual Performance Management Plan (PMP.)  At the beginning of the University’s twelve-
month work cycle, supervisors and managers meet with their employees, establish expectations regarding their 
employees’ performance, specify how employees’ actual performance will be measured and their success determined,
and impart to them an understanding of how meeting these expectations will contribute to the achievement of the 
University and University Libraries mission. At the end of the work cycle, supervisors shall evaluate employees’ 
performance during the past year compared to their performance expectations. They use verifiable information 
collected and documented throughout the cycle to determine the extent to which actual performance has met the 
expectations defined in the work plan.  

Sufficiency of Staff  

The levels of staffing and staff funding rank favorably with peer institutions as evidenced in data collected by the 
Association of Southeastern Research Libraries (ASERL) (see columns18a-c and 27a-c). A comparison to 
expenditures and number of staff at ASERL institutions that are UNCG peers or aspirant peer institutions is below:   
 
Table 3.8.3-2: UNCG Staff Comparison with Peer (or Aspirant Peer) Institutions  

 
*UNC System peer 

**Aspirant peer Institution 

***Peer Institution 

The services and educational experiences provided by the University Libraries staff are highly rated by UNCG faculty, 
staff and students. In the 2008 LibQual+ survey, the Libraries received an overall perceived mean score of 7.47 (on
a 9 point scale) for “Affect of Service.” This score increased to 7.92 in the 2012 LibQual+ survey. In the 2010 UNC 
Senior Survey, the last year  available, the Libraries scored a 3.5 (out of 4) for “staff responsiveness” and in the 
UNC Sophomore Survey for the same year, we received 4.1 (out of 5) for “staff responsiveness” and 3.9 for 
“training/instruction for using library and information resources.”  Every two years the Libraries survey the academic 
departmental library representatives and chairs about resources and services. The 2011-2012 UNCG Libraries 
Resource-Planning Survey Responses indicated a very high awareness of liaison services and elicited many 
compliments.    
 
 

Sources 

 

University
Full-
time 
students

Total Expenditures for 
wages (professional, 
support, student)

Professional 
Staff

Support 
Staff 

Student 
Employees
(FTE)

UNCG 16,036 5,362,420 46 55 28 
UNC Charlotte* 25,063 4,354,773 30 60 9 
East Carolina University* 21,362 8,769,964 57 111 37 
University of Central Florida** 41,438   5,464,186 53 68 26 
Georgia State University** 22,452 5,301,412   50 70 26 
University of Louisville*** 21,234 6,348,015 51 88 36 
University of Memphis*** 15,173 3,274,758 31 59 18 
Florida International University 
*** 

26,439 7,287,308 66 64 18 

[01] Career Banding Families http://web.uncg.edu/hrs/Class_Comp/CareerBandPlans/  

[02] Association of College and Research Libraries (ACRL) Information Literacy Immersion Program 
http://www.ala.org/acrl/issues/infolit/professactivity/iil/immersion/programs  

2008 LibQual+ survey  

2010 UNC Senior Survey  

2011-2012 UNCG Libraries Resource-Planning Survey Responses  

Amy Harris - CV  

Anna Craft - CV  

Association of College and Research Libraries (ACRL) Information Literacy Immersion Program  

Association of Southeastern Research Libraries (ASERL)  

Barry K. Miller - CV  

Beth Ann Koelsch - CV  

Beth Filar Williams - CV  

Career Banding  

Career Banding Salary Schedule  

Cathy Griffith - CV  

Christine M. Fischer - CV  

Daniel Nanez - CV  

Elizabeth Bernhardt - CV  

Erin Lawrimore - CV  

Franklin Graves - CV  

Frye Leadership Institute  

Gerald V. Holmes - CV  

Harvard Leadership Institute for Academic Librarians  

Hermann Trojanowski - CV  

HRS Training Library Data  

J. David Gwynn, Jr. - CV  

Jenny Dale - CV  

Joe Williams - CV  

Kathryn M. Crowe - CV  

Kathy Bradshaw - CV  

Keith P. Gorman - CV  

Kimberly Lutz - CV  

Lea Leininger - CV  

Lynda Kellam - CV  

Mark Schumacher - CV  

Mary Jane Conger - CV  

Mary Krautter - CV  

Michael Crumpton - CV  

Nancy B. Ryckman - CV  

Nataly Blas - CV  

Paul W. Hessling - CV  

Richard Cox - CV  

Rosann Bazirjian - CV  

Sarah Dorsey - CV  

SPA Employee Roster University Libraries  

Stephen Dew - CV  

Steven Cramer - CV  

Terry Brandsma - CV  

Timothy Bucknall - CV  

UCLA Senior Fellows Program  

UNC Sophomore Survey  

UNCG Report Form, University Libraries  

University Libraries Access Services Organizational Chart  

University Libraries Acquisitions Organizational Chart  

University Libraries Administration Organizational Chart  

University Libraries Cataloging Organizational Chart  

University Libraries Criteria for Evaluation and Tenure  

University Libraries EPA Roster  

University Libraries ERIT Organizational Chart  

University Libraries Instrument of Governance 

University Libraries PE and T Procedures 2013  

University Libraries Reference and Instructional Services Organizational Chart  

University Libraries Schiffman Music Library Organizational Chart  

University Libraries Special Collections and University Archives Organizational Chart  

William (Mac) Nelson - CV  

William K. Finley - CV  
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