
 

 
 

 
November 17, 2010 
 
Marcus M. Kolb, PhD 
Program Officer 
Lumina Foundation for Education 
P.O. Box 1806 
Indianapolis, IN 46206-1806 
 
 
 
Dear Marcus, 
 
It was with great interest that we read about the call for comments on the Lumina 
Foundation for Education’s A Draft Degree Qualifications Profile: A Transformational 
Challenge for U.S. Higher Education in Inside Higher Education. The Association of 
College & Research Libraries (ACRL) represents more than 12,000 academic and 
research librarians in North America and includes enhancing student learning among its 
strategic goals.  
 
Academic and research librarians are important partners in the education of students. 
ACRL helps these librarians in a number of ways including being the source that the 
higher education community looks to for standards and guidelines about the use and 
quality of academic and research libraries, including strategies for the use of information. 
ACRL promulgates standards and guidelines to help libraries, academic institutions, and 
accrediting agencies understand the components of an excellent library and libraries 
enhancement of student learning. ACRL was among the first to create a framework for 
demonstrating learning/assessment in information literacy with the publication of the 
Information Literacy Competency Standards for Higher Education in 2000. These 
standards were also endorsed by the American Association for Higher Education 
(October 1999) and the Council of Independent Colleges (February 2004), are the 
foundation for tests such as SAILS (Standardized Assessment of Information Literacy 
Skills), and have been adopted by many libraries and institutions worldwide.  In addition 
to the main Information Literacy outcomes, ACRL has also authored several disciplinary 
standards that articulate the specific relationship of the main outcomes to the unique 
requirements of the discipline covering the fields of anthropology and sociology, 
psychology, science, and political science. (These standards may be found at 
http://www.acrl.org/ala/mgrps/divs/acrl/standards/standardsguidelinestopic.cfm) 
 
Information resources and the strategies required to identify and use them wisely play a 
key role in the academic experience and in a graduate’s ability to be a continuous learner.  
The Profile articulately expresses what students should know and be able to do at each 
educational level.  Just as the authors of the Profile have chosen to  emphasize student 
performance over  knowledge of ‘content,’ it is the information strategies rather than the 
information resources themselves that will serve students in the long run and best prepare 
them for career, graduate school, and citizenry.  To remain consistent with the rest of the 



 

  

document, the process of research should be emphasized in the performance, not only the 
results of the research, thereby building the student’s capacity for independent learning. 
Students should be able to demonstrate and justify the thought process and strategy 
behind their inquiry as well as utilize and document the sources themselves. The 
changing information landscape requires students to be skilled at both inquiry and 
research methods. Building these at the undergraduate level prepares students for transfer 
from the associate’s level and develops scholarly research potential in our baccalaureate 
and masters level students. 
 
These information abilities are developmental in the same ways as other learning 
outcomes and concepts presented in the document, and the disciplines, which vary greatly 
in their research approaches, are the lens through which students view their scholarly and 
professional work.  Students require the skills and attitudes to engage ideas and 
disciplinary literature at the associate’s level, but also progress to incorporating the 
unique components of disciplinary discourse and engagement at the bachelor’s and 
master’s levels.  To ensure the achievement of the skills and attitudes identified for each 
succeeding level of degree achievement, we encourage you to consider that they be 
elaborated through application in their disciplinary context. 
   
The attached grid recommends specific changes to the Intellectual Skills – Use of 
Information Resources section of the Profile that will align this section with the 
motivating principles of the document. We understand that the Intellectual Skills are 
necessary to achieve the results in the complete outcome. Therefore, recommendations 
were written so that the Use of the Information Resources section fully presents the skills 
needed to accomplish the outcomes throughout the entire document. It is also important 
that students understand information cycles, both popular and scholarly, so they know the 
context for the information they are engaging as well as how to contribute to the 
knowledge base at various levels (e.g., scholarly publishing, blogs, letters to the editor). 
Students need to acquire the sense that knowledge begins with people (writers, 
journalists, editors, bloggers, faculty, researchers, clinicians, and others) and that there 
are processes and standards involved in getting information published or disseminated 
which have direct impact on its quality and applicability to various tasks.   
 
In general, the recommendations in the grid include: 

Rename the category Information Strategies:  Preparing students to adapt to rapid 
and continual changes in the academic, vocational, professional, cultural, and 
personal world and engage information in all spectrums requires a complex set of 
strategies and thought processes.  This change brings the strategies to the 
forefront instead of the resources, making it consistent with the outcomes and 
intent of the Profile.  
 
Associate’s Level Recommendations:  We recommend the addition of the term 
evaluates and the movement of the word appropriately insomuch as students at 
this level need to apply judgment and a critical eye to not just access information 
related to their inquiry but also to determine its applied value to their inquiry. This 
level also includes an initial introduction into the publishing cycle. 



 

  

 
Bachelor’s Level Recommendations: At the bachelor’s level, curricula balance 
broad general education outcomes with the depth provided through a major area 
of study. This provides students with a disciplinary lens through which to view 
their professional work and personal lives.  We recommend the incorporation of 
critical inquiry and focus on a search strategy that incorporates the considered 
intentional approach or process students will engage. 
 
Master’s Level Recommendations:  The graduate students’ objective of 
developing new information requires an even more sophisticated level of inquiry 
and deep knowledge of the disciplinary research methods and sources in order to 
contribute to the scholarly process. We also recommend incorporating language 
regarding theory of literature and scholarship within the discipline. 

 
ACRL appreciates that Lumina offered the opportunity to comment on its document.   
We hope our comments inform the next draft of your statement and would be pleased to 
provide additional information as needed.   
 
 
 
 
Sincerely, 
 
 
 
 
 
 
Mary Ellen K. Davis     Lisa Janicke Hinchliffe 
ACRL Executive Director    ACRL President, 2010-2011 
 
 
 
 
  



 

  

Excerpts from each  
Education Level 

Alignment with Current 
Information Resources 

Section 

Proposed Additions/Edits to 
Information Resources Section 

(Highlighted) 
 

Associate’s 
 

Use of Information 
Resources 

 

 
New Title:  Applying 

Information Strategies 

Page 6:  Applied 
Learning   
Locates, gathers, and 
organizes evidence 
 
 
 
Page 8:  Broad 
Integrative Knowledge:  
“Broad learning is 
cumulative, should be 
integrated at all degree 
levels, and should 
provide a context for 
the students’ 
specialized studies” 
 
Assembles evidence 
relevant to 
characteristic problem 
in the field 
 
 
 
 
 

Identifies, categorizes, and 
appropriately cites multiple 
information resources 
necessary to engage in a 
project, paper, or 
performance in his or her 
academic program. 
 
 

Identifies, categorizes, evaluates, 
and cites multiple information 
resources necessary to 
appropriately engage in a 
project, paper, or performance in 
his or her academic program. 
 
Explains the overall creation and 
dissemination of information 
through varied editorial practices 
for popular, specialized, and 
general audiences. 
 
 

 
  



 

  

Education Level Alignment within 
Current Document  

Proposed Additions/Edits 

 
Bachelor’s 

 
Use of Information 

Resources 
 

 
Applying Information 

Strategies 

Employs appropriate 
citations to 
demonstrate the 
relationship to 
literature in the field 
 
Explains the 
implications of 
learning outside the 
classroom 
 
Frames a complex 
scientific, social, 
technological, 
economic, or aesthetic 
challenge or problem 
from the perspectives 
and literature of at least 
two academic fields 
 
Page 7: Specialized 
knowledge 
Using perspectives and 
scholarship drawn from 
the student’s major 
field and at least one 
other field 
 
Constructs a 
summative project, 
paper, performance, or 
practice-based 
performance that draws 
on current research, 
scholarship, and/or 
techniques in the field 
 
Page 8:  Broad 
Integrative Knowledge:  
Broad learning is 

Incorporates multiple 
information resources 
presented in different 
media and/or different 
languages, in projects, 
papers, or performances, 
with citations in forms 
appropriate to those 
resources, and evaluates the 
comparative value of 
competing information 
resources. 
 
 
Explains the ideal 
characteristics of the 
information resources 
necessary for the execution 
of projects, papers, or 
performances; and accesses 
those resources with 
appropriate delimiting 
terms and syntax. 

 
Executes a search process that 
identifies multiple perspectives 
and multiple types of information 
resources presented in different 
media and/or different languages, 
in projects, papers, or 
performances, with citations in 
forms appropriate to those 
resources, and evaluates the 
comparative value of competing 
information resources using 
multiple criteria from a scholarly 
perspective.   
 
Explains the ideal characteristics 
of the information resources 
necessary for the execution of 
projects, papers, or 
performances, and adapts search 
strategy and language as required 
by the discipline and the inquiry. 
 
 
Explains the creation of 
knowledge by scholars and 
scientists, its dissemination 
through publication channels, 
and the importance of this cycle 
to use of information of all types 
and to scholarship. 



 

  

cumulative, should be 
integrated at all degree 
levels, and should 
provide a context for 
the students’ 
specialized studies 
 
Describes the nature 
and significance of the 
evidence those 
disciplines would bring 
to bear on the 
challenge or problem 
 
 
 
  



 

  

Education Level Alignment  Proposed Additions/Edits 
 

Master’s 
 

Use of Information 
Resources 

 

 
Applying Information Strategies 

Page 6:  Applied 
Learning   
Articulates in writing 
how these elements 
influenced the resulting 
product 
 
Assesses, with 
appropriate citations, 
selected approaches 
and/or scholarly debates 
applicable to the problem 
 
Page 7: Specialized 
knowledge 
Elucidates the major 
theories, research 
methods, and approaches 
to inquiry, and/or schools 
of practice in her or her 
field; articulates their 
sources 
 
 
Page 8:  Broad 
Integrative Knowledge:   
 

Provides adequate 
evidence (through 
papers, projects, 
notebooks, computer 
files, or catalogues) 
of contributing to, 
expanding, 
assessing, and/or 
refining either a 
broadly recognized 
information resource 
or an information 
base within his or her 
field of study. 

Describes different theoretical 
approaches or models of inquiry in 
the discipline area; integrates 
information recognizing underlying 
premises, assumptions and points of 
view.  
 
Provides adequate evidence (through 
papers, projects, notebooks, 
computer files, or catalogues) of 
contributing to, expanding, assessing, 
and/or refining either a broadly 
recognized information resource or 
an information base within his or her 
field of study. 
 
Participates in scholarly practices by 
drawing relationships among 
unfiltered data, writings, peer review 
processes, and scholarly publications, 
resulting in the eventual distillation 
of specialized information for wider 
distribution to the general public. 
 

 
 
 


