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ABSTRACT 
California State University, Fullerton offers a 
comprehensive program to support community 
college transfer STEM students through mentoring, 
academic advising, and workshops. The library 
provides a one-shot library orientation to this diverse 
group of students. During the Spring 2014 semester, 
the science librarian piloted a project to increase 
interactions with the students beyond the orientation 
session by offering ongoing communications about 
services and resources to a cohort of transfer STEM 
students. The objective is to ensure that this student 
population has access to a consistent resource to 
support their specific information literacy needs; 
thereby, contributing to their academic success and 
retention. 
METHOD 
The science librarian met with the STEM students in a 
one-hour orientation session and introduced relevant 
library resources and services through a game. At the 
end of the session, the students completed a survey 
and were offered the opportunity to participate in a 
project to receive ongoing communication from the 
science librarian. Over the course of the spring 
semester the librarian communicated with the 
students who elected to participate. 
 
 

RESULTS 
Fourteen students attended the STEM Library 
Orientation.  They represented the disciplines of biology, 
biochemistry, chemistry, geology, engineering, computer 
science, physics, and mathematics.  Nine students 
completed the survey at the end of the session and 4 of 
those respondents expressed interest in being contacted 
by the science librarian in the future.  None of the 
students responded to communications that were sent.  
At the end of the spring term page views were analyzed 
as one measure of connection to the library.   
 
 
 
 
 
 
 
 
CONCLUSIONS 
• Students expressed interest in receiving ongoing 

communication that did not yield more 
interactions with librarian. 

• Future communications should target the 
discipline to be more relevant. 

•  A fall term survey should inquire what students 
need for success and retention. 
 

 
 
 
 
 
 
 

ORIENTATION RESOURCES & TOOLS 
 
 

The STEM Spring 2014 LibGuide 
is the entry point for the one-
shot orientation and provides 
access to resources students 

would use.  The image includes 
an updated message to the 

students.  
 

The orientation handout includes 
details about how the Science Librarian 

can interact with the student to 
encourage greater communication and 

interaction between them. 
 

The STEM-O card – a modified 
BINGO card-- includes the 

resources and concepts covered 
during the orientation in order to 
keep the students engaged and 

draw attention to important 
elements of the session. 
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