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	SubmissionDate: August 12, 2013
	ProjectPurpose: This is an already existing publication that exists as a wiki page at http://wikis.ala.org/acrl/index.php/Classroom_Control_Systems. We seek to modify its scope in order to be less of a maintenance burden and to ensure that the information on it is up-to-date.
	ProjectTitle: Classroom Control Systems 
	ProjectPlan: Since November 2011, the IS-Tech committee has kept monthly statistics on page views of the Classroom Control Systems page on the ACRL Wiki. A typical month finds the page accessed 200-400 times. The committee has no way of knowing if those hits are coming from actual people or from search engine bots.It is true that some people (1-2 per year at most) are still seeking recommendations on ILI-L and other listservs for advice on classroom control systems. However, in these cases, what they are looking for are librarians’ experiences with the software, not simply a list of features. They want to hear what worked well and what didn’t for people so that they can make a decision based on people’s actual use of the products. Over the past three years, the IS-Tech Committee co-chairs have attempted to get librarians to provide reviews or information on how they use the systems on the wiki page and have been unsuccessful. We have advertised on the very same listservs where librarians are asking for advice. Currently, the wiki only contains two reviews from members of the committee who have used those two products. While a wiki might allow for the collection of impressions from a variety of people, it appears that librarians are still primarily using listservs as the way to share those impressions (and at other people’s points of need). Even on listservs, there is not a lot of interest, as a search of the ill-l archives shows two posts (with 1-2 replies each) regarding CCS in the past 18 months.Each fall, members of the committee spend time scouring the Web and looking at the websites of each product to update the information about its features. We are simply relying on information that is freely available on the Web rather than any inside information we have about the products or their use. If, during the course of the year, a new version of the software comes out, our information will be out of date until we update the wiki page again in the Fall.With the proposed changes to the page and the maintenance below, we would change the committee's charge to the following:To educate and inform membership about the impact of technology on instruction.  The committee researches instructional technologies for the "Tips and Trends" series which is posted on the IS web site and announced on ILI-L. The committee is responsible for promoting and annually updating the "Classroom Control Systems" page on the Section web site.
	ProjectReview: What we propose is to leave the Classroom Control Systems page up, but in a modified form. We can then simply include each of the products mentioned on the wiki with a link to their website rather than potentially including out-of-date information. The product websites are likely the best and most up-to-date sources of information. We would propose getting rid of the feature comparison chart, but including the list of characteristics as things to consider when evaluating systems. We can also include advice on getting more information on these products, such as searching for reviews and asking for advice on specific listservs (within and outside of libraries). Librarians would still be able to contribute to the wiki page, but given that no one has in all these years, the likelihood is that this will act as a relatively static page. On an annual basis (in the Fall), the committee chair(s) would put out a call for classroom control products that are not currently on the wiki on ILI and other relevant listservs, and the committee would check the links on the wiki page to make sure they are still functioning. We would also collect annual (rather than monthly) data on the number of visits to the wiki page. This would allow the page to still exist and for people to benefit from it, but without the maintenance burden and the potential for out-of-date information to exist. It would get people the information they need and refer them to places where they can get better up-to-date and anecdotal information.
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