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The STS Preconference on Assessment, “Assessment and Beyond: Starting It Off, Pulling It All Together, & 
Making Decisions” packed a full day of presentations about very different types of assessment techniques. We 
covered everything from instructional assessment to usability. Before the conference my knowledge of 
assessment was centered around a project I worked on while a graduate assistant. For the project, I analyzed 
qualitative data gathered via the Libraries annual LIBQUAL+ survey and learned about the many pitfalls and 
difficulties in managing and analyzing qualitative data. I saw the STS preconference as an opportunity to fill 
gaps in my knowledge and learn new techniques (e.g. creating effective surveys and conducting interviews). 
 
Surprisingly, the session I found most intriguing and most helpful was Peggy Johnson's presentation on 
Assessing Collections. Collection assessment is an area I did not have much exposure to in graduate school but 
one that is critical in my new position as collection manager for the chemistry and chemical engineering 
departments. I furiously wrote notes during the presentation and decided to begin a collection analysis study 
upon my return. The study would increase my familiarity with my “new” collection and help me determine the 
strengths and weaknesses of the collection. During ALA I also attended a session titled “Tools for Collection 
Assessment” where I was introduced to the WorldCat Collection Analysis tool and Ulrich's Serials Analysis 
System.  
 
Upon my return I decided to see what types of data I could locate for my study, focusing first on quantitative 
use-based measures. According to Ms. Johnson's presentation the following are all quantitative use-based 
measures: 

● ILL statistics 
● Circulation statistics 
● In-house use statistics 
● Document delivery statistics 
● Shelf availability statistics 
● e-metrics 

A colleague was working on an in-house use study of our journal collection and the interlibrary loan librarian 
was able to supply ILL/Document delivery statistics. Unfortunately, circulation and shelf availability statistics 
are not currently available. As I searched for e-metrics data (one of the most important categories in my study 
since most chemists and engineers prefer electronic publications) I found there were many people I needed to 
talk with and many passwords I needed to obtain usage data. There was not a single contact or procedure for 
getting this data. Though I was able to find all the information I needed it was difficult. Thus, I began a group 
folder that all science librarians use to deposit usage data. I also found our library has a subscription to 
WorldCat's Collection Analysis tool. 
 
Ms. Johnson's presentation did a great job of introducing the concepts of collection assessment, however, I found 
I did not know how to analyze the data I collected. I have begun research to determine a process for analyzing 
the data in a way which will produce understandable and meaningful results. In addition, I am devising a simple 
process so I can repeat the study at a later date. Currently, I am reading articles, books, and my library's 
“Procedures” for Collection Managers to determine the best procedure. After analysis I plan to create a report 
detailing my findings and share the process with my colleagues (we have 3 other new librarians) so they are 
better able to analyze their own collections. 


