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I was able to attend the 2006 STS Assessment and Beyond 
Preconference thanks to the scholarship support granted by the STS 
Assessment Committee.  The preconference offered a “sampling” of 
useful assessment methods. Like many science librarians, I am in an 
environment with a variety of job responsibilities.  Assessment and 
evaluation can be applied in many different situations.  I had 
opportunities to apply what I learned shortly after the preconference.  

  

I had implemented a summer workshops program in my role as the 
reference staff training coordinator.  The summer workshops program 
was in its second year.  It became important to assess the usefulness 
of the summer workshops in order to justify the investment in time 
and staff resources.  I had developed feedback surveys prior to 
attending the preconference; however, tips from David Consiglio’s 
Developing Surveys presentation allowed me to refine my survey 
instrument.  The summer workshop survey results were informative, 
and provided justification for continuing the program.  The results also 
indicated where the program could be improved in the future. 

  

Now for the really big question – was I able to apply anything I 
learned at the preconference in my role as a science librarian?  I was 
starting to worry about that possibility in mid-July, when all my 
upcoming projects were everything except science-related…but 
opportunities are always knocking, and an unexpected Biotechnology 



Program Review dropped into my lap.  The faculty member compiling 
review materials needed documentation from the Library regarding 
resources supporting the Masters program.  As I examined the 
previous review, I was able to identify several areas in which the 
Library had expanded its support.  The program review provided an 
excellent opportunity to highlight available resources, and to 
determine if those resources were proving useful to faculty at our 
institution.  

  

Peggy Johnson’s Assessing Collections presentation provided timely 
background for this project.  Substantial documentation for the 
program review focused on periodical subscriptions.  I used Journal 
Citation Reports to generate a list of biotechnology journals.  I then 
looked at which titles the Library lacked, if the titles were applicable to 
the program, and discussed the results with the faculty member.  It 
was interesting to discover that the faculty member was pretty happy 
with our current access.  He also told me that the program might be 
expanding in “other directions,” and had other titles to suggest should 
that occur.  I also analyzed Interlibrary Loan statistics to identify 
journals that were consistently requested.  My experience with the 
Biotechnology Program Review demonstrated how important it is to 
use assessment and evaluation tools in conjunction with feedback 
from users to ensure that needs are being met.  

  

The preconference reinforced the value of assessment in building 
better services and collections.  Sometimes it seems like we are too 
busy jumping from project to project to make time for assessment.  I 
think it is important, as Peggy Johnson stated, to have a “culture of 
assessment” in our libraries.  We must assess our services and 
collections, and remind ourselves that a project is not finished until it 
has been evaluated. 


