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Overview and Definition 
The EDUCAUSE Learning Initiative publication “7 
Things You Should Know About Screencasting” 
defines screencasting as capturing “the actions on 
a user’s computer screen, typically with 
accompanying audio.”  
 
While a screenshot captures only a still image, 
screencasting allows the creator to capture and 
share a demonstration of a research tool or skill 
and to re-use the demonstration at a later time. 
Screencasting can be a simple method to reach an 
audience that is not physically present or to provide 
a resource for users who may want to review 
instruction at a later time. 
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While many of the tutorials libraries offer ar
formally scripted and may incorporate short qu
for assessment, screencasting can also be used to 
create informal point-of-need instruction. The 
barrier to entry for creating screencasts can be
fairly low: free or low-cost screencasting 
applications are available, although a goo
microphone is recommended for the best so
quality. Because of their somewhat limited 
functionality, these low cost programs are a
easier to learn than standard tutorial creation 
software. 
 
S
ability to upload files to web sites, but the file size 
of most screencasts makes them ideal for 
uploading to social media sites and iTunes,
expanding the potential audience. For library
and students, screencasts can be embedded in 
LibGuides and course management systems. 
Librarians teaching or contributing to online 
courses can provide distance instruction usin
screencasts. Additionally, as many colleges and
universities expand their distance education 
offerings or explore options for ubiquitous learni

screencasts can provide a 24/7/365 source of 
assistance. 
 
C
Libraries and Higher Education 
Reference Services  
In their article, “‘More t
as a Reference Tool,” librarians at California State 
University, San Marcos, describe their use of 
screencasts to “[walk] the student through the 
steps of creating a search strategy and executin
that search” (Carr and Ly 2009, 411-12). 
Screencasting supports non-traditional ref
interaction, such as chatting, instant messaging, 
and texting. For chat reference interactions, for 
example, students can be sent a screencast to se
exactly how to access or navigate a resource, 
rather than having to follow a set of (potentiall
complicated) written instructions. Creating a store
of videos to frequently-asked questions can assist 
librarians in responding promptly to questions, 
saving the librarian time and providing patrons with 
image-rich rather than text-heavy instruction. 
 
I
Instruction is a
heavily used to describe various aspects of the 
research process, and screencasting is ideally 
suited to the creation of a number of short, sta
alone videos. For example, the MIT Libraries offer a
variety of video tutorials under five minutes that 
explain how to perform specific tasks. While there 
is no assessment or quiz at the end, a user looking
for quick point-of-need assistance will likely be 
satisfied with these quick instructional options.  
  
St
Carol Coffey (200
possibilities of screencasting when libraries 
introduce new tools or software for staff. No
that providing emailed instructions to staff and 
colleagues may be time consuming and may be 
accidentally deleted by the recipient, Coffey 
includes hosted screencasts along with blogs
wikis as possible techniques to provide staff 
training when and where it's needed.  
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Camtasia and Captivate for internal staff training, 
she also highlights its use for reporting bug 
problems to vendors -- a task that can easily
done with any of the free or low-cost screencastin
tools. To the same end, ShowMeWhatsWrong.com 
offers screencasting in reverse: after registering on 
the site, a user is provided with a link to send to 
another user so that s/he can record a brief 
demonstration of a computer problem, but w
audio. A link to the subsequent video is sent to the 
registered user to assist in troubleshooting. 
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C
Library Instruction 
“How-to” videos and tuto
websites  
A number of
tutorials available on their library websites, and 
many – such as MIT and Ohio University Librarie
have built up a substantial collection. These 
tutorials generally run between 2-4 minutes a
focus on discrete tasks, such as “Find scholarly 
articles using EBSCO database” (Ohio).  
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L
tools to create these screencasts, although the 
majority appear to use either Captivate or 
Camtasia. This may be due to the increased
abilities and accessibility options (such as closed 
captioning) with these licensed screencasting 
vendors. Many libraries provide users with a 
dedicated video tutorials page, which is linked
the library home page. Individual videos are then 
also embedded in subject or other research guides
so that users can access the tutorials from a variety 
of points when they need research assistance. 
Librarians can also share these videos with facu
to extend the reach of library instruction when 
face-to-face sessions are not possible.  
 
D
At the State University
Plattsburgh, librarians embedded screencast 
tutorials into an online Information and Techn
Literacy class. They used the videos to 
demonstrate basic tasks and resources a
online lectures, to provide feedback on class 
assignments, and to answer student question
(Kimok and Heller-Ross 2008, 530). Screencasti
tutorials provide distance students with the 
opportunity to get instruction and research h

when it is most convenient for them. Screencasts
can be tailored to the needs of a specific online 
class, and can be integrated into Course 
Management Systems such as Blackboard
students encounter the tutorials alongside the rest
of their class materials. Used in conjunction with 
other tools (worksheets, discussion board posting
etc.), video tutorials can address the different 
learning styles of distance students.  
 
U
face-to-face instruction  
Screencasts are used as part
“strategic instruction plan” at the Auraria Li
the University of Colorado Denver (Brown-Sica, 
Sobel, and Pan 2009, 87). During face-to-face 
instruction, librarians can draw students’ attent
to available tutorials, so that students can return to
the videos after class if they have missed 
something or need a refresher. Librarians a
able to respond quickly to feedback about points of
confusion that arise during face-to-face instruction 
by creating on demand follow-up tutorials 
immediately after a session (Brown-Sica, So
and Pan 2009). 
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Screencasting enables 
need instruction and reference services to library 
users. Users can watch video tutorials anytime and 
anywhere, and they are able to control how they 
move through the tutorials by pausing, rewinding, 
etc. The videos can be watched and re-watched as 
often as the user needs assistance. Using videos 
can help to support the learning styles of visual 
learners (Brown-Sica, Sobel, and Pan 2009, 87). 
 
F
to master and can help librarians provide on the fly 
reference and instruction. Videos can be embedded 
in LibGuides, blogs, and class guides, and - in some 
cases - also posted to YouTube. It is also possible 
to assess the effectiveness and usage of tutorials in
a variety of ways, including Google Analytics to 
view the number of hits a particular tutorial has 
received (Betty 2009). Ohio University Libraries 
includes a comment form with each video tutorial 
so that users can provide feedback on the 
screencasts. Other examples of assessment
post-tutorial quizzes, worksheets, and 
questionnaires.  
 

http://showmewhatswrong.com/
http://libguides.mit.edu/video
http://www.library.ohiou.edu/vidhelp/
http://library.auraria.edu/tutorials/
http://library.auraria.edu/tutorials/
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eferences and Further Readings 
“7 Things You Should Know About Screencasting.” 
EDUCAUSE Learning Initiative. 2006. 

dKP
Librarians wishing to creat
need to decide whether the costs and functionality 
of software such as Captivate or Camtasia 
outweigh the quick and easy virtues of free
such as Jing or Screenr. There are a number of 
options available to libraries, and deciding which
tool works best for your library takes some 
consideration.  
 
It
do not offer options that would create formats for 
those with disabilities. YouTube and Overstream 
have tools that can add subtitles to videos posted
on YouTube, but offering a written script alongside
a screencast may be helpful. 
 
F
editing functions in particular. The standard, free 
version of Jing, for example, does not allow editing
and the .swf files cannot be uploaded to YouTube. 
However, screencasts created using the low-cost 
JingPro can be directly uploaded to YouTube and 
also edited, if necessary, in Camtasia Studio. 
 
L
for instruction may want to use tools with more 
sophisticated editing functions, such as Captivate
or Camtasia. Licenses for these tools can be 
expensive, however, and it can be time-consu
to learn how to use the tools and create tutorials 
(which involves scripting, recording, editing, and 
deciding on ways to market and assess). The 
rapidly changing nature of resources – such as
changes to database interfaces – means that 
tutorials will have to be re-recorded or substan
edited to keep them up to date; thus, the time 
required to learn and use the screencasting 
software should be considered. 
 
C
With a wide array
available, screencasting has become more 
accessible to a wide range of librarians, ma
easier to educate and instruct researchers at their 
point of need, regardless of their physical location. 
 
R
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Other Examples 
Lib2
h  

g Project (ANTS) 
etpaint.com/

 
Animated Tutorial Sharin
http://ants.w  
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