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Axslib-L is a listserv devoted to libraries and disability access. To subscribe, go to 

http://listserv.icors.org/SCRIPTS/WA-ICORS.EXE?A0=axslib-l.   

 

Applin, Mary Beth. 1999. “Instructional Services for Students with Disabilities.” Journal of 

Academic Librarianship 25 (2): 139-41.  

Applin provides an excellent introduction for librarians working with students with disabilities. 

She lists ten elements to consider for "developing a multi-sensory teaching style."  

 

Carter, Catherine J. 2004. "Providing Services for Students with Disabilities in an Academic 

Library." Education Libraries 27 (2): 13-18. 

This article focuses on three areas where academic librarians can concentrate efforts to better 

meet the needs of students with disabilities: bibliographic instruction, web page design, and staff 

training. Carter stresses that the number of students with disabilities attending colleges or 

universities continues to increase and therefore accessibility issues should be at the forefront of 

library services. Suggestions focus on providing enhanced service to students with disabilities, 

increasing sensitivity and understanding of different learning styles, improving quality of library 

service to better enable students to conduct research independently, and ultimately providing 

easier access to information. 

 

Chodock, Ted, and Elizabeth Dolinger. 2009. "Applying Universal Design to Information 

Literacy: Teaching Students Who Learn Differently at Landmark College." Reference & 

User Services Quarterly 49 (1): 24-32. 

This article presents an approach to library instruction called Universal Design for Information 

Literacy (UDIL). Landmark College is a college for students with learning disabilities or 

attention-deficit/hyperactivity disorder. The Research Services Librarians at Landmark College 

modified the principles of Universal Design for Instruction (UDI) to develop the UDIL approach. 

The article is based on the presentation "Universal Design for Information Literacy," which was 

given at the 2008 New England Library Instruction Group Annual Program. 

 

Creamer, Debbie. 2007. "Universal Instructional Design for Libraries." Colorado Libraries 33 

(4): 12-15. 

The author defines and describes the theory and history of Universal Instructional Design (UID) 

and its context within libraries. She includes a section of her article which specifically addresses 

UID and library instruction, and provides useful tips and ideas for incorporating UID into library 

instruction classes.  

 

Dermody, Kelly, and Norda Majekodunmi. 2011. "Online databases and the research experience 

for university students with print disabilities." Library Hi Tech 29 (1): 149-60. 

The authors present findings of a study which examined the searching experience of university 

students with a print disability and their use of screen reading software to navigate proprietary 

databases. The paper provides insights on the information-seeking behavior of students with 

print disabilities in addition to barriers encountered while navigating online databases using 

screen-reading software. Participants consisted of students with learning, visual and mobility 

disabilities and who were native users of screen-reading software. 
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Green, Ravonne A. 2001. “Assistive Technologies in Academic Libraries: A Preliminary Study.” 

portal: Libraries and the Academy 1 (3): 329-37.  

This study discusses assistive technology (AT) in academic libraries. An expert panel, using the 

Delphi Technique, recognized adequate funding, training opportunities, AT evaluation, and 

including individuals with disabilities in AT decision making as being some of the primary 

issues. Instruction librarians could particularly benefit from the discussions of training 

opportunities and involving persons with disabilities in making decisions about services and 

programs designed for them.  

 

Gyamfi, Alexander. 2006. "Tailoring instruction for students with disabilities." In Information 

literacy instruction that works: a guide to teaching by discipline and student population, 

71-93. New York, NY: Neal-Schuman Publishers.  

Gyamfi’s excellent 20-plus page chapter provides historical background on definition, disability 

legislation, and types of disabilities. He provides information for instructors including teaching 

strategies, content, assistive technologies, distance education and Universal Design. Also 

included is a lengthy bibliography with references to teaching students with disabilities outside 

of the library context.  

 

Hernon, Peter, and Philip Calvert. 2006. Improving the Quality of Library Services for Students 

with Disabilities. Westport, CT: Libraries Unlimited. 

Hernon and Calvert, and their colleagues, investigate library services and specifically service 

quality for students with disabilities. No single chapter addresses library instruction specifically, 

but references to instruction are made in various chapters. Library instructors can find relevant 

materials and information which they could apply to their body of knowledge in serving and 

teaching students with disabilities.  

 

Rike, Galen E. 2003.“Information Literacy for College Students Who Are Blind Or Visually 

Impaired: A Team Approach in Integrating Information Literacy into the College 

Experience” Paper Presented at the 30th National LOEX Library Instruction Conference 

Held in Ypsilanti Michigan May 10-11 2002, edited by Julia K. Nims, Randal Bairer, 

Rita Bullard, and Eric Owen, 159-164. Ann Arbor, MI: Pierian Press.  

Rike first describes a project at Western Michigan University centered on making WMU’s 

Searchpath tutorial accessible to students with visual disabilities. The following strategies are 

then suggested for providing effective library services to students who are blind or have visual 

disabilities: designate a contact person for library instruction for this population, provide a 

locked room with enabling technologies, establish uniform policies and procedures, and obtain 

systematic feedback. Customized library instruction—especially instruction team taught by a 

librarian and a visually-disabled student—is highly recommended. Active learning opportunities; 

step-by-step instructions; classes comprised of small, homogeneous groups; multiple, brief 

instruction sessions; and updated software are important aspects of library instruction for 

students with visual disabilities.  
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Riley, Cordelia. 2009. "Training for Library Patrons Who Are Hard of Hearing." Journal Of 

Access Services 6 (1/2): 72-97. 

The author of this article addresses the importance of library training, including bibliographic 

instruction, that is geared toward individuals who are hard of hearing. Riley states that “an 

increasing number of library patrons are hard of hearing” and cites “the U.S. Bureau of Census 

projected that 35 million North Americans would suffer from hearing loss by the year 2005.” 

Riley applauds universal design and assistive technologies that benefit not only patron who are 

hard of hearing but also patrons with hidden disabilities.  

 

Schiff, Rebecca Adler. 2009. "Information Literacy and Blind and Visually Impaired Students." 

Urban Library Journal 15 (2): 1-8. 

The author of this article taught a class in information literacy to a group of blind and visually 

impaired students, using assistive technology to access the resources of the college library. Schiff 

details unexpected difficulties in teaching the class in spite of significant preparation and 

experience. Schiff describes the challenges of mastering the intermediate assistive technology, 

and provides a list of literature pertinent to her topic.  

 

Saumure, Kristie, and Lisa M. Given. 2002. “Facilitating Information Access for Visually 

Impaired Postsecondary Students.” Feliciter 48 (5): 222-224.  

Saumure and Given report findings from interviews with six students enrolled in first- or second 

year college programs and either totally blind or partially sighted but unable to read print. While 

seeing librarians as “key facilitators in disabled students’ information seeking,” students were 

often frustrated by feelings of dependence. Students also caution librarians against overwhelming 

them with information at the reference desk or in the classroom. As one student said, “Librarians 

are nice, but … most [sighted] people who are doing research want as much information as 

possible … I don’t want lots of information because it just means more stuff to [adapt].”  

 

University of Georgia. Disability Resource Center.  

http://www.dissvcs.uga.edu/  

In addition to materials specific to UG, the faculty information page includes a faculty guide, and 

information on universal design. Regularly updated and maintained by the university’s Division 

of Student Affairs.  

 

University of Washington. DO-IT.  

http://www.washington.edu/doit/  

The DO-IT (Disabilities, Opportunities, Internetworking & Technology) Website includes 

information about students with disabilities in the college setting. Especially helpful are sections 

devoted to librarians (Universal Access to Libraries) and faculty (the Faculty Room). The 

Faculty Room includes pedagogical strategies for teaching students with disabilities, many of 

which can be applied in library instruction sessions.  

 

Wade, Gretchen L. 2003. “Serving the Visually Impaired User.” portal: Libraries and the 

Academy 3 (2): 307-13.  

This article makes suggestions for making libraries more accessible to visually impaired patrons. 

Both technological solutions and staff training are addressed as well as insights for classroom 

equipment for instruction.  


