
Patricia Iannuzzi, Associate University Librarian and
Director of the Doe/Moffitt Libraries at the University
of California at Berkeley, is the 2001 winner of the
Miriam Dudley Instruction Librarian Award. Named in
honor of the woman whose pioneering efforts in the field
of library instruction led to the formation of IS, the award
recognizes a librarian who has made an especially sig-
nificant contribution to the advancement of instruction

in a college or research library environment.
As chair of the ACRL Task Force on Information Literacy Standards,

Iannuzzi worked with representatives of the American Association of Higher
Education, the Middle States Commission on Higher Education, the Asso-
ciation of Library and Information Science Educators and ACRL to create
Information Literacy Competency Standards for Higher Education, a
document that has been embraced nationally and internationally by both
higher education associations and academic librarians. Iannuzzi also co-
chaired the ACRL/AASL Task Force on the Educational Role of Libraries
that developed the Blueprint for Collaboration to underscore the con-
tinuum of effort needed in teacher education, K-12 education and aca-
demic libraries to enable students become information literate at every age.

While Iannuzzi has become nationally known for her contributions to
information literacy, she was instrumental in developing an information lit-
eracy program for faculty and students while at Florida International Uni-
versity (FIU). Her 1998 article in Reference Services Review, “Faculty
Development and Information Literacy: Establishing Campus Partnerships”
documents her success at persuading faculty that information literacy is an
important foundation skill that needs to be taught and reinforced not only in
the freshman year but throughout the degree program. At FIU, Iannuzzi
was the lead author of a pair of books, Teaching Information Literacy
Skills and Teaching Study Skills and Strategies in College, published by
Allyn and Bacon in 1998. Iannuzzi’s 1999 article in the Journal of Aca-
demic Librarianship, “We Are Teaching, but Are They Learning: Ac-
countability, Productivity and Assessment” suggests focusing on student
learning outcomes as a measure of academic library performance.

Section
N E W S L E T T E R

Spring 2001Volume 18  Number 1 ISSN 1085-0724

Instruction
Association of
College and Research Libraries
and American Library Association

Patricia Iannuzzi wins Dudley Award
Miriam Dudley Instruction Librarian 2001ACRL New Member Mentoring Program

Are You a Mentor?
If you’re not, you should be.

The ACRL New Member
Mentoring Program is looking for
experienced librarians to develop
relationships with new librarians.
Librarians with five or more years
of experience in ACRL can apply
and will be matched with new ACRL
members who have less than two
years of membership in ACRL.

Last year, in the first year of the
program, ten mentors provided
guidance and support to 20
mentees. Ideally, each mentor is as-
signed one mentee, but there was
such an enthusiastic response from
librarians seeking mentors that most
mentors agreed to doing double—
some even triple!—duty. ACRL is
particularly interested in attracting
mentors from the Instruction Sec-
tion not only because IS is a large
section but also because as instruc-
tors we are skilled at sharing our
knowledge and offering a variety of
ways to think about issues and solve
problems.

Share your values as a librar-
ian, develop future leaders in the
profession and gain a fresh perspec-
tive on library issues—be a mentor.

To become a mentor or  learn
more about the ACRL New Mem-
ber Mentoring program, point your
browser to www.ala.org/acrl/
mentoringprogram.html continued on page 2
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To continue the conversation about information literacy that we began in
the last issue, we present the text of Mary Jane Petrowski’s presentation at
the Midwinter Instruction Section Discussion Forum. Many people have
asked for the quotations she read. You wanted them, now you’ve got them.

It’s bigger than library instruction . . . information literacy
q has become popular because it’s seen as the key to lifelong learning
q is a national political agenda
q is becoming a discipline with its own international research base
q is poised to become the next educational reform movement

This is the best of times for information literacy.  It’s helpful to reflect what has
happened in the 36 years since Ernest Roe, an Australian librarian, first coined the
term “information literacy” in 1965 and Paul Zurkowski called for a national program
in the U.S. to achieve information literacy in 10 years—back in 1974!

The good news today is this: now everyone is talking about information literacy!

Terry Crane, AOL Vice-President for Education Products, in the September 2000 issue of Con-
verge: “Young people need a baseline of communication, analytical, and technical
skills. We are no longer teaching about technology, but about information literacy—
which is the process of turning information into meaning, understanding and new
ideas. Students need the thinking, reasoning, and civic abilities that enable them to
succeed in—and ultimately lead—a contemporary democratic economy, workforce,
and society.”

Sky Dayton, EarthLink founder and chairman, when asked in December 2000 what in his own
education was responsible for his current success: “The ability to do research, to further
educate myself in any subject, to analyze information and make my own conclusions
were skills I learned in my high school.”

Anthony Comper, Bank of Montreal president, told the 1999 graduating class at the University of
Toronto, that information literacy is essential to success in the next millennium: “Whatever else
you bring to the 21st century workplace, however great your technical skills and
however attractive your attitude and however deep your commitment to excellence,
the bottom line is that to be successful, you need to acquire a high level of informa-
tion literacy. What we in the knowledge industries need are people who know how to
absorb and analyze and integrate and create and effectively convey information—
and who know how to use information to bring real value to everything they under-
take.”

Education, governments, and industry are all trying to build their intellectual capac-
ity, their learning capacity, and their ability to apply knowledge.  Countries all over
the world are aspiring to be “knowledge nations” and acknowledging that knowl-
edge, not technology or finance, is the core component of innovation.  Nurturing and
managing the flow of knowledge may be the most distinctive competence of the
decade.

There’s an exciting untold story behind the National Forum on Information Literacy
established by Patricia Breivik in 1990.  This organization has worked tirelessly to

Information Literacy: the next killer app
Message from the Executive Committee
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During her nineteen years as an
academic librarian, Iannuzzi has
been active in ACRL, LAMA and
RUSA. Currently, she serves on the
ALA Presidential Committee on
Information Literacy Partnerships
and the ACRL Information Literacy
Advisory Committee.

Iannuzzi will receive a citation
and $1000 from Elsevier Science,
the Miriam Dudley Instruction Li-
brarian Award sponsor on behalf of
its journal, Research Strategies, in
San Francisco at the IS Annual
Conference Program on Sunday,
June 17, 2001, at 2:00 p.m.

Iannuzzi  (continued from page 1)

continued on leftcontinued on page 3

IL: killer app  (continued from right)

promote, educate, and advocate for in-
formation literacy within the leadership
ranks of government, business, educa-
tion, and non-profit sectors.  This group
has helped others to own and endorse
this idea.

As part of her presidential year initia-
tive, Nancy Kranich is focusing on In-
formation Literacy Partnerships and
Advocacy training to bring librarians and
community organizations together to
develop information-literate communi-
ties.  Smart communities, she says, are
information-literate communities.

As someone who has become in-
creasingly involved and interested in in-
formation literacy in higher education
during the past 12 years, I think we’re
on the brink of an educational reform.
Educational reform flourished during the
1990s, including service learning, inter-
disciplinary studies, writing across the
curriculum, and international education.
Colleges have adopted lifelong learning
as a curriculum goal now that many dis-
ciplines measure the half-life of informa-
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 The University of Hawaii at Manoa Library has been chosen to re-
ceive the 2001 Innovation in Instruction Award for its Library and Informa-
tion Science (LIS) 100 course, “Libraries, Scholarship and Technology.”

The Innovation in Instruction Award, sponsored by Lexis-Nexis, rec-
ognizes librarians who have developed and implemented innovative ap-
proaches to information literacy, which support best practices in education
at their institutions or in their communities.

Like many recipients of the Innovation Award, the UH-Manoa project
is a team effort. What is unusual is that one of the team leaders comes from
outside the library, signifying the team’s commitment to building on UH-
Manoa’s success with creating and supporting learning communities.
Together, librarians and faculty developed the course as a foundation expe-
rience. LIS 100 integrates information literacy with the nature of scholar-
ship and presents technology as a tool for finding and using information.
Students gain an understanding of the university as an institution and an
appreciation of its history, purposes and methods, and its relationship to the
larger society as well as their place in it.

“The University of Hawaii at Manoa’s LIS course integrates informa-
tion literacy into the learning community venue and draws upon the col-
laborative efforts of librarians and faculty to develop and teach the course,”
Barbara Beaton, chair of the IS Awards Committee, said. “It is a thor-
oughly prepared and well-executed program that is groundbreaking in our
field.”

The course represents the joint effort of University of Hawaii faculty
members Randy Burke Hensley, Public Services Division Head; Professor
Margit Misangyi Watts, director of Freshman Seminars/Rainbow Advan-
tage Programs; Ross Christensen, Humanities Librarian; and Vicky Lebbin,
Social Sciences Librarian.

The award, $3,000 and a citation, and will be presented during the IS
Annual Conference Program in San Francisco on Sunday, June 17, 2001,
at 2:00 p.m.

Shirato wins with
LOEX Retrospective

The Publication Award for 2001
will be presented to Linda Shirato
in recognition of her guest editorship
of a special issue of Reference Ser-
vices Review, “A LOEX 25-Year
Retrospective”, which was printed
as Volume 27, Issue 3, in 1999.

This collection of articles rep-
resents both a look back, as the au-
thors frequently refer to landmark
articles, and a look forward in their
assessment of the current state of
instruction and where it is headed.
Contributors include Hannelore B.
Rader, Evan Farber, Thomas Kirk,
Patricia Senn Breivik, Larry
Hardesty, Ilene Rockman and Carol
Tenopir. It will serve as an excellent
primer for those newly entering the
field of instruction and a refreshing
update for those long involved.

Linda Shirato is well known to
the instruction community for her
tireless work as the Director of the
LOEX Clearinghouse and organizer
of LOEX conferences. Currently,
she is Information Services Librar-
ian at Eastern Michigan University.
Like the Dudley and Innovation
Awards, the Publication Award will
be presented at the Annual IS Pro-
gram on Sunday, June 17, 2001, at
2:00 p.m.

UHawaii at Manoa named Big Kahuna
Innovation in Instruction Award 2001Publication Award 2001

IS Web moving!
Vibiana Bowman, the IS
webmaster, reports that she is
uploading IS documents to the
ACRL website. The release
date for the site and its URL
are not yet known at this time.

 No, don’t get excited, Gale Research isn’t sponsoring our use of BART
to travel throughout the San Francisco metro area. This year’s annual con-
ference in San Francisco marks the first time that a track system has been
used to organize programs by theme. Programs on information literacy and
instruction will be found in the “Information Services Track” listing in the
conference program.

The 2001 Conference Coordinating Team is interested in your reaction
to the tracking system, whether positive or negative. Please forward your
comments to Karen Williams at williamsk@u.library.arizona.edu. She
will pass them to the ACRL representative on the Coordinating Team.
Whether you love it or hate it, make your opinion known!

ALA-San Francisco uses track system



The IS Annual Program is set for Sunday, June 17th, 2-4pm. After the
presentation of the Miriam Dudley, Innovation, and Publication awards,
Larry Hardesty, Patricia Iannuzzi, recipient of the 2001 Dudley award, and
Sally Murphy answer the question: How does information literacy take
root in the campus culture and curriculum?

Very few institutions have reached that magical point where information
literacy is truly integrated across the curriculum, where librarians and fac-
ulty each have their roles, and where information literacy is part of the
campus culture. Current strategies to attain this vision have only been incre-
mental. Individual faculty-librarian partnerships have made inroads, one
course at a time, but this method is extremely resource-intensive. We need
a broader strategy, in partnership with the larger institution.

The decision to integrate information literacy concepts and competen-
cies at an institutional level begins with a common goal and shared philoso-
phy, and it often involves institution-wide cultural and curricular changes.
Larry Hardesty will discuss these changes in the context of library and
faculty cultures, while Patricia Iannuzzi and Sally Murphy will share suc-
cesses and challenges encountered while implementing information literacy
programs on their campuses.

Stars come out at Annual Program
Publish and Flourish

Whether you are a seasoned writer
looking for new opportunities, a librar-
ian on the tenure track, or a new profes-
sional interested in gathering tips to get
started, join us at the discussion forum
sponsored by the ACRL Instruction
Section Research and Scholarship Com-
mittee, on Saturday, June 16, 2001 from
4:30-5:30 pm.

When submitting a manuscript, how
should you determine which publica-
tions to contact? What are some of the
most common errors to avoid? Are online
publications as academically respected
as traditional publications? How can you
best prepare for research and publish-
ing to meet tenure requirements?  What
are the best techniques for pursuing a
book proposal?  What rights should you
carefully review before signing a con-
tract?

Invited panelists will offer sage ad-
vice and insights in relation to authoring,
editing, and publishing.  Following a
spirited discussion with questions
posed by participants, editors from an
array of library-related journals will be
on hand to informally discuss publish-
ing opportunities.
Elizabeth Dupuis, Research and
Scholarship Committee Chair
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New Research Agenda for Instruction
What are the cutting edge issues regarding library instruction research? How

has library instruction and information literacy changed in the past 20 years? What
would you hope to see as the direction for research in our field? Are you yourself
engaged in unique, cutting edge, or exploratory research in information literacy and
would like to help make this a paradigm for future research? If you’re actively en-
gaged in information literacy or library instruction research, have an interest in where
this research is going, or are just looking for new and exciting research issues, this
Roundtable will be for you.

Join us for a roundtable discussion on the future of library instruction research,
sponsored by the Research and Scholarship Committee on Friday, March 16 from 8-
9am at the ACRL National Conference.

In 1980, the ACRL BIS Research Committee published Research Agenda for
Bibliographic Instruction which presented topics and issues for future library in-
struction research. The Research and Scholarship Committee of ACRL has set its
agenda this year a revision of that program, to create a new agenda for library instruc-
tion research as we begin the 21st century.

And we need your advice and help. Our goal is to gather a broad range of input
for this agenda, to make it as far reaching and innovative as we can.

The 1980 Research Agenda can be viewed at:
http://staff.lib.utexas.edu/~beth/is/agenda.html

Elizabeth Dupuis
Research and Scholarship Committee Chair

Lisa Janicke Hinchliffe has been ap-
pointed editor of the journal Research
Strategies published by Elsevier Science.
An active member of IS, Hinchliffe
brings to the journal her expertise in in-
formation literacy and her experience
working with instruction committees and
projects.

Now in its third decade of publica-
tion, Research Strategies  remains com-
mitted to its original goal of providing
library instructors with theory and con-
ceptual content, while seeking to expand
its focus to draw in perspectives from
others in the higher education commu-
nity concerned with information literacy.

To submit an article for consider-
ation, contact Lisa Janicke Hinchliffe,
Library Instruction Coordinator, Milner
Library, Illinois  State University, Cam-
pus Box 8900, Normal IL 61790-8900, 309-
438-7045 (voice), 309-438-3676 (fax),
ResStrategies@aol.com.

Research Strategies
Editor appointed

ACRL Instruction Section Annual Program

Sunday, June 17, 2-4 pm
Partners in Progress: using campus partnerships to
promote information literacy

Join us!



Entree Selection:
___ Grilled Breast of Chicken Pesto with pesto sauce
___ Grilled Salmon with thyme beurre blanc sauce
___ Vegan Pasta w/argula, portobello mushrooms, tomatoes, garlic and herbs in white wine

___ This is my first IS dinner. ___ I’d like an IS veteran to introduce me to others.

___ I’d like ADA assistance. ___ I need more than a cancelled check as my receipt.

ALA Annual 2001  ACRL/IS Dinner Registration Form
Enclosed is my check for $36.75 payable to ACRL  (U.S. funds only; others please use an
international money order.). Registrations will be honored with receipt of check payment.
Checks must be received by May 15th . Cancellations after May 15th cannot be honored.
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Name Institution

Address City ST Zip

E-mail Telephone

Meet me at Gabbiano’s Restaurant!
The Annual IS Dinner
Friday, June 15, 2001
6pm to 10pm

cash bar, dinner served at 7pm

Gabbiano’s Restaurant
One Ferry Plaza
(Pier #2 behind the Ferry Building)
415-391-8403

Questions:  Jennifer Laherty
jlaherty@csuhayward.edu or 510-885-2555
For complete directions to Gabbiano’s, please visit:
http://www.library.csuhayward.edu/staff/is_dinner_directions.htm

Mail registration and payment to be
received by May 15 to:
ACRL/ IS Midwinter Dinner
Attn: Melissa Cast
50 East Huron St.
Chicago, IL 60611-2795

"

Entrees include:
house salad, roast potatoes, vegetables,
ice cream with chocolate sauce and
berries, tea and coffee.

IL: killer app  (continued from page 2)

tion in months. What a person can do is more important than what degree they’ve
earned; indeed, Bill Gates, a college dropout, is an icon for the information age.

Many states have information literacy requirements at the K-12 level and the
new Information Literacy Competency Standards for Higher Education will soon
will be adopted and endorsed by various accreditation commissions around the
country.  They have already been endorsed by the American Association of Higher
Education and the National Council for Accreditation of Teacher Education. The
Competency Standards represents a seminal publication, in part because they clearly
frame information literacy as a shared curricular enterprise to be undertaken by librar-
ians and teachers in a cooperative and collaborative partnership.

In The Seven Faces of Information Literacy, Australian Christine Bruce pre-
sents a rich conceptual model for information literacy based on the experience and
perceptions of real people. Her work has given us an almost anthropological per-
spective for thinking about information literacy and how faculty and students expe-
rience it and how we might use that variety of experience to subsequently expand
student conceptions. Much work remains to be done in exploring how students
experience information literacy and become information literate as well as how teach-
ers develop instructional materials and guide student learning of information literacy.

Finally, and most encouraging of all,
is the commitment to information literacy
that I’ve seen expressed in the essays
of new librarians and librarians new to
teaching who have applied to the Im-
mersion Programs sponsored by the In-
stitute for Information Literacy.  The pas-
sion, commitment, and excitement ex-
pressed in those reflections and in the
action plans developed by Immersion
participants gives me incredible hope
and optimism that we will develop a
wealth of viable information literacy pro-
grams and projects as we continue to
implement this newest of educational
reforms.
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Too broke to attend
the IS Dinner?

Come for drinks on us!

The first twenty new or prospective members
to identify themselves as “first timers” to the
IS Dinner will receive a complimentary drink.

Cocktail hour begins at 6 pm at Gabbiano’s Restaurant.

Details and registration for the IS Dinner
inside and on the IS web site

See you there!


