
My library at the University of Illinois at Urbana-
Champaign held a colloquium this fall where the fea-
tured speaker was Anne Marie Casey, director of off-
campus library services at Central Michigan University.
After listening to Anne Marie describe the services of-
fered to students enrolled in CMU distance education
programs and participating in subsequent discussions, it
became strikingly clear that there are a wide variety of

approaches to providing remote services. My campus, which is primarily a
residential one, has only recently entered the distance education arena. Our
library, like many, is wrestling with how to provide services to users as
remote as Alaskan graduate students enrolled in the library school’s LEEP
program and faculty members in Japan who want to continue their stateside
research and to users as close as undergraduates living on the other side of
campus. UIUC reference librarians chat online with remote users to in-
struct them in the use of online resources and to familiarize them with the
authentication process needed to connect to our collection of databases.
Considering the challenges of serving distant learners lead me to think about
how we serve our own remote users—IS members who cannot attend
Annual and Midwinter meetings. Our remote members don’t have access
to some of the most heavily touted perks of membership, IS-sponsored
programs and pre-conferences that focus on information literacy and li-
brary user instruction.

In light of recent national events, I am sure that many of you have con-
sidered curtailing optional travel.  Some of you may have decided against
coming to the ALA Midwinter meeting and some are considering whether
or not to come to the Annual Conference.  As a section, we need to think
about how we can continue to provide opportunities for interaction given
this new environment, and re-examine the section’s service to members
who cannot attend national meetings.

Keith Gresham, one of our Members-at-Large, has been examining
how other groups within ALA have been using virtual members.  Trudi
Jacobson, our Vice-Chair/Chair-Elect has been working on how virtual
membership might be used within the Instruction Section.  Karen Williams,
Past Chair, has been working to webcast video recorded at the 2001 pre-
conference program in San Francisco.  At the Annual Conference, the
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Serving Remote IS Members
From the desk of the Instruction Section ChairNominating Committee announces

Candidates for 2002
The following people are standing
for the Spring 2002 election to IS
offices:

Vice-Chair/Chair-Elect
Keith Gresham

University of Colorado -
Boulder

Rebecca Jackson
Iowa State University

Secretary
Colleen Bell

University of Oregon
Alexius Smith Macklin

Purdue University

Member-at-Large
Betsy Park

University of Memphis
Deborah Tenofsky

University of Michigan

ALA members will receive their
ballots in the Spring after the Mid-
winter meeting. Fewer than 800
votes were cast in the 2001
election of  Instruction Section of-
ficers. If IS has about 5,000 mem-
bers, our voter turnout is 16%, a
pitiful figure when one considers that
the eligible voters are all well-
educated.  Ladies and gentlemen,
it’s time to splurge on a stamp and
send that ballot in.

continued on page 2
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Advisory Council discussed what kinds of materials could be placed on a
members-only portion of the ALA and/or Instruction Section web site.  At
the forthcoming Midwinter meeting, the Planning Committee, led by Jo
Ann Calzonetti, will attend WebCT training and create a web-based train-
ing module to teach the writing of SMART objectives to IS committee
chairs and members. Next summer, the Advisory Council will brainstorm
ways that WebCT might be used for committee work between meetings or
for delivery of information or materials to members.

The Instruction Section web site has recently moved to the ALA server
from being housed at the institution of the web site administrator.  With a
stable address, we hope this move will facilitate your use of the web site.
We owe Beth Dupuis a great deal of credit for facilitating this move, and
extend to her our sincere appreciation for all the hours that she contributed
to this project.  Jennifer Dorner, chair of Communications, spent many
hours assisting in this effort as well.  Stephanie Michel, our new web site
administrator, would love to hear from you how the web site can more
helpful.  Sarah McDaniel, our new listserv administrator, has been busy
creating listservs to facilitate committee work between conferences.

Surveys of IS membership consistently identify section publications as
the most valuable asset of membership for those who don’t attend confer-
ences. IS Executive Committee has asked the Policy Committee to review
which IS publications are still being sold and to recommend titles for updat-
ing and to specify appropriate formats.  Policy, chaired by Craig Gibson, is
also examining the revision of our Publications Manual with particular at-
tention paid to how to make web publishing easier for committees.

I would be very interested in hearing from the membership what prod-
ucts and services best serve your needs as a member of the Instruction
Section. Please contact me with your ideas and concerns.

Beth Woodard
IS Chair

Serving Remote Members  (continued from page 1)

The 2003 Nominating Committee is soliciting nominations
for the positions of Vice-Chair/Chair Elect, Secretary and
Member-at-Large for the Spring 2003 elections.  Full position
descriptions are available at http://www.ala.org/acrl/is/organi-
zation/handbook/respoffices.html.  If you would like to nominate
someone for one of these positions, please contact Ross
LaBaugh, 2003 Nominating Committee Chair, at
rossl@csufresno.edu.

You can now find the ACRL
Instruction Section Web site at
http://www.ala.org/acrl/is.  Our
new permanent home on the ALA
server will provide us with the sta-
bility and security we need to easily
maintain our site and develop new
features to better serve our mem-
bership.

After ALA Annual, the IS Ex-
ecutive Committee appointed
Stephanie Michel of the University
of Oregon as Web Administrator
and Sarah McDaniel of the Univer-
sity of Southern California as
Listserv Administrator. Both will
serve in their respective positions
until ALA Annual 2003. Stephanie
has served on the ACRL Instruc-
tion Section Planning Committee
and developed the online version of
the SMART objectives training ma-
terials for the IS Web site. Sarah
served on the Pre-Conference Pro-
gram 2001 Planning Committee.

We want to recognize the ef-
forts of Vibiana Bowman, our re-
cent Web Administrator, and Hugh
Thompson, ACRL’s Director of
Publications, who made the transi-
tion quick and painless.  Also, we
thank Elizabeth Dupuis for the many
hours she spent updating and orga-
nizing the site after the move to pre-
pare it for the new Web Adminis-
trator. Her contribution was invalu-
able.

Jennifer Dorner
Communication Committee

New Home
for IS Web Site

An Officer and a Librarian:
   Have you got the right stuff?
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The Instruction Section’s mission is

… to foster the profession of academic and research
librarianship and to enhance the ability of academic and
research librarians involved in bibliographic instruction to
serve effectively the library and information needs of cur-
rent and potential library users.

How can IS enhance your ability to provide instruction and meet the
information needs of your users?  The IS leadership wants to know.  Please
consider providing this input in one or more of the following ways:

For those of you not able to attend ALA conferences,  I would very
much like to hear your ideas on how IS can assist you. The IS website
http://www.ala.org/acrl/is/ provides a variety of resources that may assist
you on a day-to-day basis, in addition to featuring material from programs
and preconferences. Are there additional resources you would find useful?
Please let me know your thoughts. You can reach me at
tj662@csc.albany.edu, 518-442-3581 (phone) or 518-442-3567 (fax).

If you are able to attend conferences and are a member of ALA, ACRL,
and IS, please consider volunteering to serve on a committee. This is a
great way to become involved with the work of the section, to meet new
friends, and to assist the section and its members. You will find a committee
volunteer form on the IS web site, http://www.ala.org/acrl/is/committee/
volunteer.html.  To find out more about the committees and what they do,
look at the committee charges, http://www.ala.org/acrl/is/committee/
standcomm.html. Please think about checking off the box on the form that
says you will consider serving on committees other than the ones you list. I
will be making committee appointments early next year for terms that will
begin immediately following the Annual Conference 2002 in Atlanta.

New committees have just started to identify topics for IS conference
and pre-conference programs at the 2003 Annual Conference to be held in
Toronto. To suggest ideas for the conference program, contact Brittney
Goodman at goodmanb@mnstate.edu. For the preconference program,
contact Marybeth McCartin at marybeth.mccartin@nyu.edu.  These com-
mittees will be selecting their topics before the end of the year, so contact
them soon!

Nominate someone you feel would make a good leader of the section
and yes, you can nominate yourself. The chair of the 2003 Nominating
Committee is Ross LaBaugh, and he can be reached at
rossl@csufresno.edu.  More information is provided elsewhere in this is-
sue of the newsletter.

The Instruction Section is a dynamic section whose continued success
is due to its members. I look forward very much to working with you over
the next few years. And remember, we want to hear from you!

Trudi Jacobson
Vice-Chair/Chair Elect

From the desk of the Vice-Chair

IS is Working for You
The 2002 IS Midwinter Discus-

sion Forum topic is “Assessment
and Diverse Populations.” A panel
of public and academic librarians will
initiate a conversation on how we
can assess the the many different
needs of the populations who use
our resources and services. Assess-
ing a need is one of the first stops
on the road to  program assessment.
Deciding what products and ser-
vices to create in order to meet iden-
tified needs and then designing an
instrument to assess whether the
need is being met is far more chal-
lenging. Persistent assessment as a
means of continuous improvement
is advocated in theory more often
than it is practiced in reality.  IS dis-
cussion forums are opportunities to
share insights and experiences—be
prepared to actively participate in
the give-and-take!

Date:  Sunday, January 20,
 2002

Time:  4:30-5:30 p.m.
Location:  TBA

Check the official ALA
Midwinter Program

The Midwinter 2002 discussion
forum is jointly sponsored by the In-
struction for Diverse Populations
Committee and the Education Com-
mittee.

For additional information, con-
tact Clay Williams, Chair, Instruc-
tion for Diverse Populations Com-
mittee at clay.williams
@hunter.cuny.edu.

Discuss Assessment
at Midwinter



The Awards Committee is soliciting nominations for three important awards:
the Miriam Dudley Instruction Librarian Award, the Innovation in Instruc-
tion Award, and the Publication Award. Nominations may be submitted by
mail or online at http://www.ala.org/acrl/is.

Miriam Dudley Instruction Award
The Miriam Dudley award recognizes an individual librarian who has made
a particularly significant contribution to the advancement of instruction in a
college or research library environment. The award honors Miriam Dudley,
whose pioneering efforts in the field of bibliographic instruction lead to the
formation of the ACRL Instruction Section. Recipients receive a $1,000
award donated by Elsevier on behalf of its publication, Research Strate-
gies: A Journal of Library Concepts and Instruction.

Nominees should have achieved distinction in one or more of the following
areas:

1. Planning and implementation of an academic instruction program in
a library environment that has served as a model for other programs
nationally or regionally.

2. Production of a body of research and publication that has a demon-
strable impact on the concepts and methods of teaching and infor-
mation-seeking strategies in a college or research institution.

3. Sustained participation in organizations, at the national or regional
level, devoted to the promotion and enhancement of academic in-
struction in a library environment.

4. Promotion, development, and integration of education for instruc-
tion in ALA-accredited library schools or professional continuing
education programs that have served as models for other courses
and programs.

Nominations must include a letter that indicates the name, address and
phone number of both the nominee and the nominator, a current vita of the
nominee, and a narrative supporting the nomination. Please note that nomi-
nees will be judged on an individual basis. This award cannot be given to a
pair or group of persons.

Send nominating package to:
Karen A. Williams
University of Arizona Library
1510 E. University
Tucson, AZ 85721-0055

If you have questions, contact Karen at williamsk@u.library.arizona.edu.

Deadline for Dudley, Innovation and Publication Awards:
postmarked no later than December 1, 2001

And the Next Dudley Winner is...You?
Nominate someone today!
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Innovation in Instruction
 The Innovation in Instruction

Award recognizes and honors li-
brarians who have developed and
implemented innovative approaches
to instruction in academic or re-
search libraries. The Lexis–Nexis
academic group sponsors this award
and will present the winner with
$3000. Recipients must have imple-
mented their idea in 2000 or 2001
for the award to be presented in
2002. Nomination letters must in-
clude a description of the innovatve
project and provide sufficient sup-
porting documentation for the com-
mittee to understand the purpose,
content and impact of the program.
Self-nominations are welcome.

Publication Award
The Publication Award recog-

nizes an outstanding publication re-
lated to instruction in a library envi-
ronment published in the preceding
two years--2000 or 2001 for the
2002 award. Publications can in-
clude journal articles, books, book
chapters and may be authored by
one or more individuals. Self-nomi-
nations are welcome. Publications
are judged on relevance to instruc-
tion, originality, timeliness, and qual-
ity of writing. Instruction Section
publications are not eligible for this
award.

Send nominations for Publica-
tion and Innovation Awards to:

Denise D. Green
Interim Dean of Library

Instructional Services
Brookens Library 234
P.O. Box 19243
University of Illinois

at Springfield
Springfield, IL 62794-9243
green.denise@uis.edu



In the April 1980 issue of C&RL News, the then
BIS Research and Scholarship Committee published
the “Research Agenda for Bibliographic Instruction.”
The Agenda outlined important research questions re-
lated to instruction programs in academic libraries, with
the hope that research would offer information about
effective approaches for providing, managing, and evalu-
ating the effectiveness of classes and programs.  Since
its release twenty years ago, many things have changed—
the introduction of new user populations, reorganiza-
tion of campus agencies, development of increasingly
networked technologies, and an increased emphasis on
educational outcomes to name a few.

In 2000, the IS Research and Scholarship Com-
mittee began drafting the new “Research Agenda for
Library Instruction and Information Literacy”.  Similar
to the original document, this revision will highlight key
topics such as audience, design, management and as-
sessment.  However, rather than creating a compre-
hensive list of possible research questions for study, the
document aims to summarize important interdisciplinary
issues and influences in each of these areas.  In doing so
the committee hopes to encourage all interested librar-
ians – practitioners, researchers, and students alike –
to study these important questions and perhaps even to
collaborate with colleagues at other institutions in con-
ducting and comparing results of the same study across
different types of academic libraries.

The “Research Agenda for Library Instruction and
Information Literacy” has an anticipated completion date
of June 2002.  In the meantime, visit the committee web
site at http://staff.lib.utexas.edu/~beth/is/ for addi-
tional information.

Beth Dupuis
 Research and Scholarship Committee

Research Agenda Progress
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The Instruction Section has 14 standing commit-
tees.  One of them is the Planning Committee with a
charge  “to assist the IS Executive Committee in the
development of the IS Strategic Plan; to facilitate the
planning process, including committee reviews; to moni-
tor and extend the ongoing IS Plan within the frame-
work of the ACRL Strategic Plan and the continuing
interests of the Section.”  This charge has an impact on
the workload of the entire Instruction Section not just
the Planning Committee.  If you have chaired or been
on a committee you already know that each year the
Planning Committee asks each IS committee to com-
plete an “Annual Planning Timetable” in the fall and a
“Midwinter Progress Report” in the spring.  These blank
documents can be found on the IS web page.  The
“Annual Planning Timetable” is designed to link the work
of each committee directly to the Instruction Section’s
strategic plan, and ultimately to ACRL’s strategic plan,
and to utilize Specific, Measurable, Achieveable, Real-
istic, and Timely (SMART) objectives.  The “Midwin-
ter Progress Report” is a follow-up document to assist
the committees in staying on task.

Rest assured, the reports you submit do not go into
a black hole!  The Planning Committee creates a report
entitled “Committee Plans for the Current Year.”   In
creating this report the Committee pays special atten-
tion to the links and relationships between the work of
each committee and the Strategic Plan.  The report is
forwarded to the IS chair with the Committee’s analy-
sis of the work of each committee relative to the strate-
gic plan.  This gives the IS chair and Executive Com-
mittee a tool to use to identify gaps and overlaps in
committee work and to analyze the ability of the Sec-
tion to meet its strategic goals through the work of the
committees.  After approval by the Executive Commit-
tee, the Planning Committee report appears on the
section’s Web page under the same title, “Committee
Plans for the Current Year.”  Look for this year’s report
in December or early January, before the Midwinter
meeting.

Serving on the Planning Committee means lots of
reading and requires good analytical skills.  If you want
a challenge, you can find it as a member of the Planning
Committee!

JoAnn Calzonetti
Planning Committee

Planning Comm Explained!

IS Dinner in New Orleans

Friday, Jan 18, 6-9pm

Come ready to eat
Mardi Gras Beads optional
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Members of the IS Planning Committee, along with representatives
from other IS committees, will be attending a 6-hour training session on
WebCT on Friday, January 18, 2002 prior to the ALA Midwinter meeting
in New Orleans.  Hosted by Loyola University of New Orleans, the train-
ing will be conducted by Virgil Varvel, University of Illinois Online, who has
experience creating and teaching online courses in WebCT and provides
faculty development to college and university faculty members.

WebCT is one of the leading provider of e-Learning solutions for higher
education. WebCT attempts to provide a flexible, integrated environment
where teachers can use the latest technology to foster inquiry, encourage
discourse and inspire collaboration.  The American Library Association
has purchased a site license for this product and it is available for use by
divisions, sections, or individual committees.

After attending the January training, the Planning Committee will de-
velop a WebCT module for developing strategic planning.  Specifically,
they will take the workshop material on writing better objectives that they
previously presented at past annual conferences, and will create web-based
instruction. Additionally, the Planning Committee will explore ways that
WebCT might improve communication between the Planning Committee
and the committees as they develop their objectives.

Funding for the training was provided through the ACRL Initiative Fund,
which is designed to “provide opportunities for its member units to chal-
lenge the status quo or explore leading edge ideas that would show tangible
results to either ACRL, the profession of academic librarianship, or higher
education.”  The Instruction Section was the only ACRL section receiving
the grant this year.

Beth Woodard

WebCT Training Funded by ACRL

Explore and enhance your abil-
ity to build successful collaborative
relationships with faculty on your
campus by participating in the work-
shop, “Experience the Power of
Collaboration: Five Steps to Cre-
ating Relationships with Faculty.”
This full-day session will be held in
New Orleans, Friday, January 18,
2002.

Collaboration experts Dane
Ward, University Libraries, Central
Michigan University, and Dick
Rapsa, Interdisciplinary Studies
Program, Wayne State University,
will help you transform your collabo-
ration dreams into an institutional
reality.  This workshop, which grows
out of the best-selling ACRL book
“The Collaborative Imperative: Li-
brarians and Faculty Working To-
gether in the Information Universe,”
will expand your knowledge of the
range of collaborative projects.
Learn about and practice the essen-
tial components of collaboration as
you are guided through the “Five P’s
of Collaboration”: passion, playful-
ness, persistence, (having a) project,
and promotion.

Additional learning outcomes
for this workshop include:
� distinguishing between different

personal styles of collaboration,
� identifying your professional

passions as librarian,
� generating strategies for persist-

ing in collaborative endeavors,
� examining the role of playfulness

and creativity in working with
faculty,
� devising plans for building

collaborative environments at
your institution

Collaboration
Pre-conference

ACRL press release

Consider the opportunities as well as the challenges and think about
what niche may be available for librarians in the digital reference environ-
ment during the ACRL workshop, “Digital Reference: Trends, Techniques,
and Changes.”  This workshop will be held in New Orleans, Friday, Janu-
ary 18, 2002.

This half-day session will bring you up-to-date with the latest digital
reference developments including assessments, software, training, research
and standards.  Gain a basic concept of the current state of the art in digital
reference, digital reference projects, software packages and likely issues in
creating a digital reference initiative in their local settings. The format of this
workshop will be that of an executive briefing for decision makers.  Speak-
ers include: R. David Lankes, Virtual Reference Desk; Steve Coffman,
LSSI; and Joseph Janes, University of Washington.

 Registration materials for both workshops was included the October
issue of American Libraries.  Online registration is available at http://
alawinter.ctt-inc.com/registration.html.

Digital Reference Trends, Techniques

ACRL press release



          Buffet
Name

Institution

Address

City                                                     ST                 Zip

Telephone

E-mail

___ This is my first IS dinner.

___ I’d like an IS veteran to introduce me to others.

___ I’d like ADA assistance.

___ I need more than a cancelled check as my receipt.

ALA Midwinter 2002 ACRL/IS Dinner Registration Form
Enclosed is my check for $30.00 payable to ACRL  (U.S. funds only; others please use an
international money order.). Registrations will be honored with receipt of check payment.
Checks must be received by December 15th . Cancellations after December 15th cannot be

honored.
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We’re having a buffet at Ralph & Kacoo�s
The Midwinter IS Dinner
Friday, January 18, 2002
6pm to 10pm

cash bar, dinner served at 7:30pm

Questions:  Marji MacKenzie, 253-833-9111 ext. 2101, mmackenz@grcc.ctc.edu

"

★Ralph & Kacoo�sTo
u

lo
u

se

Decatur

Cafe du Monde
two blocks this way

Mail registration and payment to
be received by December 15 to:
ACRL/ IS Midwinter Dinner
Attn: Margot Sutton
50 East Huron St.
Chicago, IL 60611-2795

Ralph & Kacoo�s Seafood Restaurant
519 Toulouse in the French Quarter
504-522-5226

Sensation Salad
Fried Gulf Shrimp

Grilled Chicken Breast
Bell Peppers with
Crabmeat Stuffing

Fried Catfish
Braised Potatoes

Vegetables
Bread Pudding

Iced Tea

          Vegan

As any Local Arrangements Chair will tell you, putting together a din-
ner for 100 people can be hard work. With a bit of help and a lot of good
advice, we’ve booked not just a place to have dinner, but with the right
attitude, we can have a great party. Ralph & Kacoo’s is conveniently lo-
cated just off Decatur Street on Toulouse Street across from Jax Brewery.
We have an upstairs room large enough to seat 150 and we have our own
bartenders—and our own bar. Those of you who imbibe know the drill—
bring cash.

Now let’s get to one of the reasons that people come to New
Orleans—food!  I am thrilled to report that the price of dinner on the reg-
istration form above is not a misprint. You will get plenty of food for your
$30. Dinner is starting a half hour later at 7:30 because some attendees
have conflicts that make it difficult to arrive at 7 pm. As the IS Dinner is
early on the slate of conference events, many of you arrive promptly be-
cause you are warming up for the marathon of get-there-early-or-you-
won’t-get-a-seat meetings. To keep growling stomachs from drowning out
witty and erudite conversation, we’re having hors d’oeuvres. And I’m not
talking about beer nuts and popcorn. We are starting with muffalettas, mari-
nated vegetables, stuffed mushrooms, and a few surprises. After the

Words about Buildings and Food
December 15th registration dead-
line, we may be able to add addi-
tional platters.

Whatever you do, don’t stuff
yourself before the buffet opens.
Two buffet lines will be set up in our
party room. Each dish will be iden-
tified with a card listing the ingredi-
ents. And yes, IS vegans, some of
those ingredients have faces, as you
can see from reading the buffet
menu above. I chose the buffet over
table service so that we could have
more time to socialize. Tell IS Exec
and committee chairs which you
prefer, so they can advise future din-
ner planners.

Marji MacKenzie
Local Arrangements 2002
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Please join the Instruction Section for a pre-conference in Atlanta,
June 14, 2002.  The topic of the pre-conference, “Instruction for First-
Year Undergraduates: Developing Strategies to Facilitate Their Transi-
tions” is an exciting one!  This pre-conference will explore characteris-
tics of first-year students, examine what they are learning about infor-
mation resources and strategies in high school, and will investigate pro-
grammatic innovations at the institutional and library levels that meet
first-year student needs. During the interactive pre-conference, attend-
ees will develop or enhance personal instructional approaches to working
with first-year students with leadership from highly respected academic
librarians, high school librarians, and university faculty. When this pre-
conference was offered at ALA Annual 2000 in Chicago, seats sold
out quickly. The pre-conference was such a hit with its enthusiastic par-
ticipants that we are offering the topic again.  So, if you missed it then
or want an opportunity to explore it in-depth, join us in Atlanta. Regis-
tration information and location information will be available shortly.
Mark your calendars now for June of 2002 and plan to attend.

Kristin Vogel
Pre-Conference 2002 Chair

Looking Ahead to Annual in Atlanta
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