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Kuhlthau Named Winner

Carol Collier Kuhlthau,
Professor and Chair of the Library
and Information Service Department
in the Rutgers University School of
Communication, Information and Li-
brary Studies, is the 2000 recipient of
the Miriam Dudley Instruction Librar-
ian Award.

This award recognizes an
individual librarian who has made an especially significant
contribution to the advancement of information literacy in a
college or research library environment.  The award also
honors Miriam Dudley, whose pioneering efforts in the field
of bibliographic instruction led to the formation of the ACRL
Instruction Section.

Professor Kuhlthau’s research, service, and teach-
ing have embraced both the K-12 and higher education li-
brary communities on an international level.  In particular,
her theoretical research on the information search process
has provided an important conceptual framework for all
teaching librarians.  Her multi-dimensional  model of the
information search process is a seminal contribution to the
knowledge base of information literacy.

Her many publications, notably, Teaching the Li-
brary Research Process (1994) and Seeking Meaning:
A Process Approach to Library and Information Ser-
vices (1993), have helped academic librarians develop more
informed and creative approaches to educational services.

As a member of ALA she has been active since
1985 in the American Association for School Librarians.
She currently serves on the Board  of ALISE, the Associa-
tion for Library and Information Science Education.

Professor Kuhlthau will receive a commemorative
plaque and check for $1000 at the Instruction Section con-
ference program on Sunday, July 9, 2000, in Chicago.
Elsevier donates the cash award on behalf of its publica-
tion, Research Strategies: A Journal of Library Con-
cepts and Instruction.

Mary Jane Petrowski
mjpetrowski@mail.colgate.edu

2000 Miriam Dudley Award Announced Your comments are crucial!

New Objectives Draft Completed

A new document is being drafted to replace the Model
Statement of Objectives for Academic Bibliographic In-
struction, the 1989 document from ACRL that many li-
brarians have used in their instruction programs.

The first draft of the new document is tentatively
entitled Objectives for Information Literacy Instruction
by Librarians in Academic Institutions. It will be avail-
able for review no later than May 15, 2000 at the IS website.
Go to www.libraries.rutgers.edu/is/ and follow the “In-
struction Objectives” link. Paper copies of the document
are available through the mail by contacting Carla List at
the address below.

There will be a public hearing to discuss the draft
at ALA Annual in Chicago. The time and place will be
announced on the Web site when both are confirmed. Ten-
tative time is Sunday, July 9, 8:00 - 9:30 a.m.

The Task Force to Revise the Model Statement of
Objectives that created the document includes librarians
from large and small, private and public institutions. They
worked with the ACRL document, Information Literacy
Competency Standards for Higher Education
(www.ala.org/acrl/ilcomstan.html). The Standards pro-
vide performance indicators and outcomes; the new Ob-
jectives aim to help librarians achieve the outcomes.

Your input is solicited both before and during the
public hearing. Please review the Objectives carefully.
Bring your comments and questions to the hearing in Chi-
cago. If you aren’t able to attend the hearing, send email
comments and questions to Carla List  at
carla.list@plattsburgh.edu or mail to:

Carla List, Task Force Chair
Feinberg Library
2 Draper Ave.
Plattsburgh SUNY
Plattsburgh, NY  12901-2697

Thanks for helping make this your document!
Carla List, Chair

carla.list@plattsburgh.edu
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IS/AASL Joint Program Planned for Annual

Instruction for First-Year Students

Instruction for First-Year Students is the theme of
this year’s ACRL Instruction Section program, being held
on Sunday, July 9, 2000 from 2:00-4:30 pm.

First-year college students are often net-savvy and
graphically oriented, and more likely to have shorter atten-
tion spans. Students are also coming to campus with differ-
ing levels of technological expertise. Are instruction librar-
ians teaching first-year students in the best way possible?

Sponsored by the ALA/ACRL Instruction Section
and co-sponsored by the American Association of School
Librarians (AASL), this program will explore characteris-
tics of these students, survey what they are learning about
information resources and strategies in high school, and in-
vestigate programmatic innovations at the institutional and
library levels that meet first-year students’ needs

Confirmed speakers include Randy Burke  Hensley,
Public Services Division Head, University of Hawaii at
Manoa Libraries and Frances Jacobson, University High
School Librarian, University Laboratory High School, Uni-
versity of Illinois at Urbana-Champaign.

More information is available on the program
website:www.libraries.rutgers.edu/is/conference/
index.html

Links and further resources will be added after the
program presentations, integrating the speakers’ bibliogra-
phies. There will also be a Question and Answer section on
the program website for any post-conference exchange of
ideas regarding the program topic and issues.

The Chair of the ACRL Instruction Section’s Pro-
gram Planning Committee, 2000,  is Trudi Jacobson, Uni-
versity at Albany, State University of New York,
t.jacobson@albany.edu.

Kristin L. Strohmeyer
kstrohme@hamilton.edu

Message From the Chair

Highlights from 1999-200

As usual, it has been a busy and productive year
for Instruction Section Committees.  Many of the Section’s
accomplishments are described in articles elsewhere in this
newsletter.  I would like to use this column to highlight a
few more things of interest to IS members — especially
those of you who cannot regularly attend conferences.

The Education and Teaching Methods Committees co-
sponsored a Midwinter Discussion Forum entitled “Share
Your Teaching Toolkit: Best Practices in Library Instruc-
tion.  This program provided instruction librarians with a
professional development opportunity in the form of an ac-
tive learning experience.  Participants divided into four
groups to share their expertise and learn from each other
about successful teaching strategies.  Committee members
captured the major discussion points and you can read them
on the Web at: http://www.bk.psu.edu/academic/library/
istm/discussionforum/Overview2000.html

The Learning to Teach Virtual Task Force has been
meeting virtually since July 1998.  They have used WebCT
Courseware to hold monthly meetings, post documents, and
schedule meetings.  They reviewed the pros and cons of
being a virtual committee and concluded that the overall
experience was positive and productive.  They are now
putting the finishing touches on a Web site featuring mate-
rials from the three-time hit pre-conference “Learning to
Teach.”  Based on recommendations from the Task Force,
the IS Executive Committee is investigating ways of ex-
tending the option of virtual participation to other IS mem-
bers.

The ACRL Board approved the IS proposal to hold a
pre-conference at ALA Annual 2001 in San Francisco.  The
pre-conference title is Information Literacy Assessment
and Higher Education.  The pre-conference will show-
case the new Information Literacy Competency Stan-
dards for Higher Education and the newly revised Model
Statement of Objectives.  Speakers will also address the
need for instruction librarians to become leaders in creating
campus partnerships to implement these standards as living
documents.  This pre-conference will be designed so that it
can go on the road and become a regional offering.

The Planning Committee will train both current and in-
coming Section chairs on writing measurable objectives for
the work of their committees.  This training will take place
at ALA Annual in Chicago.  The training materials will
then be made available at the IS Web site so members can
adapt them for local use.

When you do get to an ALA conference, please join us
at IS activities.  Over a hundred people attended the IS
Dinner at Midwinter in San Antonio, with almost one quar-
ter of these being first time attendees.  We had a wonderful
time networking, sharing experiences, and just plain having
fun. I encourage all of you “IS veterans” to invite newer
members, library school students, or recent grads to join us
for the dinner, IS discussion groups, and the IS program.

Karen Williams
kwilliam@bird.library.arizona.edu
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Winner to be honored at IS dinner

Bonnie Gratch Lindauer Wins
Publication Award

This year’s recipient of the In-
struction Section’s Publication
Award is Bonnie Gratch Lindauer
for her article “Defining and Mea-
suring the Library’s Impact on
Campus-wide Outcomes,” in Col-
lege & Research Libraries vol-
ume 59 (6), from November 1998
on pages 546-570.  Ms. Lindauer
is the Coordinator of Instructional

Services at the City College of San Francisco.
The IS Publications Award honors those publications

which demonstrate relevance to the field of instruction in
academic or research libraries, originality, timeliness, and
quality of writing.  Lindauer’s article meets these criteria
by addressing how and why we need to be participants in
our campus’ assessment and accreditation processes.

In her article, this year’s IS Publication Award winner
identifies important institutional outcomes to which academic
libraries contribute; describes specific performance indica-
tors whose measures of impacts and outputs provide evi-
dence about progress and achievement; and offers a con-
ceptual framework of assessment arenas for the
teaching-learning library.

Based on sound research methodology and a thorough
literature review, Lindauer’s article provides an excellent
tool for use by librarians to help them become true players
in their institutions’ assessment and accreditation processes.
Information literacy is ideally a campus-wide phenomenon,
and assessment of instruction programs must be understood
by all members of the campus.  Lindauer gives us the means
to achieve this goal.

Ms. Lindauer has been active in ACRL for about 20
years especially in the IS and EBSS Sections.  She serves
on the ACRL Information Literacy Standards Task Force
and has published numerous articles and two book chap-
ters on issues related to instruction, reference and evalua-
tion.  This year’s winning article won the K.G. Saur Award
for best article in 1999.

We will honor Lindauer by presenting the award at
the IS dinner on Friday, July 7, 2000 in Chicago.

Madeline A. Copp, Chair, Awards Committee
copp@gwmail.usna.edu

Education Committee
Redesigns Website

The Education Committee is making good progress
on the redesign of the committee’s website.
v The site currently provides a monthly calen-

dar of continuing education opportunities for academic
library instructors.
v By ALA Annual the Library School Survey

link will be active, indicating library schools that have
bibliographic instruction courses as part of their cur-
riculum.
v The Bibliographic Instruction Bibliography

link is being totally revamped, and will provide an an-
notated bibliography focused on publications that dis-
cuss various methods and issues relating to instruc-
tion from the perspective of the educator and practi-
tioner.

Take a look at our site at:
www.ship.edu/~dlcook/conted.html.

Susan Miller
miller_su@scsu.ctstateu.edu

New Listserv

Learning Communities and
Information Literacy

Randy Hensley, former chair of the IS Section has es-
tablished a listserv to discuss issues relating to learning com-
munities and information literacy on higher education cam-
puses.

This effort developed from strong interest by partici-
pants at the 1999 Information Literacy Institute Immersion
Programs and a discussion forum about learning communi-
ties sponsored by the ACRL Current Topics Discussion
Group and the ACRL Commnity & Junior Colleges Sec-
tion, held at the 2000 ALA Midwinter Conference.

Individuals can subscribe to this listserv by sending an
email to: listproc@hawaii.edu

The message text of the email should say:  SUBscribe
liblearncom-l  <first name> <last name>

Randy Burke Hensley
rhensley@hawaii.edu
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Join us at

#

ALA ANNUAL 2000  ACRL/IS Dinner Registration Form
Enclosed is my check for $33.54 payable to ACRL.  Mail to:  ACRL, IS Dinner, Attn: Melissa Cast, 50 East Huron St. Chicago, IL

60611-2795. (U.S. funds only; others please use an international money order.) Registrations will be honored with receipt of check

payment. Checks must be received by June7th . Cancellations after June 7th cannot be honored.

Name __________________________________________  Institution____________________________________________

Address ________________________________________ City _________________________ ST _____ Zip ____________

E-mail __________________________________________ Telephone:  ____________________________

___Caesar salad, Chicken Firehouse,  mashed potatoes & green beans, gold brick sundae, coffee and tea

___Vegetarian option: Grilled vegetable platter, gold brick sundae, coffee and tea

___ This is my first IS dinner. ___ I’d like an IS veteran to introduce me to others.

___ I’d like ADA assistance. ___ I need more than a cancelled check as my receipt.

The Annual IS Dinner  Fri day, July 7, 2000
from 6 pm to 9 pm (cash bar from  6 pm to 7 pm) at
The Chicago Firehouse Restaurant
1401 S. Michigan Avenue, Chicago (312) 786-1401

¿ Questions ?
Contact: Lenora Berendt LBEREND@wpo.it.luc.edu (773) 508-2627

The Chicago
Firehouse Restaurant

McCormick
Place

E. 14th Street
vvvvvFirehouse

Restaurant
1401 S. Michigan Ave.

South Michigan Ave.
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University of Texas team wins

Texas Information Literacy
Tutorial Chosen for Innovation
in Instruction Award

Elizabeth Dupuis, Clara Fowler, and Brent Simpson are
the recipients of this year’s Innovation in Instruction Award
for TILT (Texas Information Literacy Tutorial).  The cre-
ators are from the Digital Information Literacy Office at
the University of Texas at Austen.  Find TILT at http://
tilt.lib.utsystem.edu/.

The Innovation of Instruction Award recognizes and
honors librarians who have developed and implemented in-
novative approaches to instruction in academic or research
libraries.  The award’s emphasis is on creativity and inno-
vation.

T I L T
(Texas Infor-
mation Lit-
eracy Tuto-
rial) is a
web-based,
educational
site designed to teach undergraduates fundamental research
skills including selecting appropriate information sources;
searching library databases and the Internet; and evaluat-
ing and citing print and electronic resources.  These topics
are covered in three separate, 30-minute modules that in-
clude an introduction, list of skills covered, interactive seg-
ments, tailored examples, and a self-assessment section.

Among the many exceptional features of TILT, the IS
Awards Committee members were especially impressed
with the following features:

v TILT successfully reflects sound learning theory
based on Bloom’s Taxonomy of Educational Objectives;
v TILT is not limited to a specific institution or re-

source so can, and can be used by many other libraries;
v TILT successfully allows for transferability of re-

search and critical thinking skills;
v TILT is flexible and provides a truly interactive and

personalized learning environment;
v TILT includes wonderful and appropriate use of

graphics and humor designed for its target audience.

TILT is the current model for interactive, web-based
tutorials, and its creators will be honored at the IS dinner on
Friday, July 7, 2000 in Chicago.

Madeline A. Copp, Chair, Awards Committee
copp@gwmail.usna.edu

Try                                 at
http://tilt.lib.utsystem.edu/

From the Nominating Committee

IS Section SeeksNominations

July 1, 2000 is the deadline for submission of
nominations for the 2001slate of candidates.  The
offices for the slate are: vice-chair/chair-elect, sec-
retary, and member-at-large.

Responsibilities of Instruction Section Officers
and nomination forms are available at the IS website:
www.l ibrar ies. rutgers.edu/ is /commit tee/
nominationform.html

The Instruction Section is widely recognized
for the continuing strength of its leadership and the
professional success of past officers.

Randy Burke Hensley
rhensley@hawaii.edu

Librarians on the Move

Collaboration and Cooperation
Techniques that Promote Engaging
Learning Environments

Librarians are moving out of the library and into col-
laborative and cooperative partnerships with other groups
on campus to further the learning process. What sorts of
partnerships are being done? What are the changes experi-
enced by librarians? What are the changed perceptions of
the librarians by faculty and others?

Join the ACRL Instruction Section Teaching Methods
Committee in a spirited discussion of these topics. After an
introduction, we will break out into the following three dis-
cussion groups:

v Librarian/Faculty collaborations
v Learning Communities
v Other partnerships (e.g. computer, student, campus )

Finally, we’ll reconvene for summaries. Come and share
your experiences and ideas Saturday, July 8, 2000 from  2:00-
3:30 pm

Nancy H. Dewald, Teaching Methods
nxd7@psu.edu
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IS 2000 Preconference July 7

Library Instruction on the Web

The 2000 Instruction Section Preconference Task Force
is pleased to present Library Instruction on the Web, a
preconference program designed to give instruction librar-
ians the opportunity to immerse themselves in the issues
and techniques surrounding the delivery of instruction via
the World Wide Web. The Preconference will be held Fri-
day July 7, 2000 at National-Louis University in Chicago.

We are very enthused about the exciting panel of speak-
ers we have put together to address the different facets of
Web-based instruction. It promises to be an interesting day,
and registrations have already begun to come in.

The preconference will feature Dennis Glenn, Visual
& Curriculum Design Specialist at Northwestern
University’s Academic Computing Division, as keynote
speaker. Mr. Glenn has done some very innovative work in
the areas of Web-based instructional design and how people
learn through this medium.

Following the keynote will be a series of topical, con-
current sessions. The presenters, in addition to Mr. Glenn,
are academic librarians from across the country who will
share information about what technologies are available to
us and offer examples of how these technologies can be
used to deliver effective and innovative library instruction.

Participants will have the opportunity to attend four of
the following seven topical sessions:

vvvvv Designing Interactive Web-based Tutorials,
Nancy DeWald, Pennsylvania State University

vvvvv Understanding Basic Concepts of Web Page
Design, Dennis Glenn, Northwestern University

vvvvv Evaluating the Effectiveness of Student Learn-
ing on the Web, Lori DuBois, University of Illinois

vvvvv Partnering with Faculty in the Development
and Design of Web-based Instruction, Karen Diller,
Washington State University Vancouver, and Dena
Hutto, Reed College

vvvvv Bringing User Input into the Design Process,
Ruth Dickstein, University of Arizona

vvvvv Using Web CT to Deliver Live, Interactive
Instruction , Pierina Parise, Oregon Site Coordinator
for Emporia State University’s MLS Program

vvvvv Incorporating Animation into Online Tutori-
als and Instructional Web-Sites, Claire Dougherty,
Northwestern University

The Preconference will be held at National-Louis
University’s newly renovated campus in the heart of down-
town Chicago. It is located at 122 S. Michigan Ave., di-
rectly across the street from the Art Institute. We grate-
fully acknowledge the generous support of National-Louis
University in offering us their technically-advanced train-
ing center and electronic classroom setting for this technol-
ogy-oriented preconference.

The fee for advance registration (by June 7, 2000) is
$175 for ACRL members; $220 for ALA members; $120
for full-time library school students; and $265 for non-ALA,
non-ACRL members. On-site registration (if space is avail-
able) will be $225 for ACRL members; $270 for ALA
members; $170 for full-time library school students; and
$315 for nonmembers.

To register and to keep up with the latest preconference
information, visit the preconference website at
www.ala.org/acrl/instruction2000.html.

For more information, please contact Irene Weiner
weiner@harvey.bakeru.edu or Natalie Pelster n-
pelster@northwestern.edu, co-chairs of the preconference
planning task force.

We hope that you will join us!
Natalie Pelster

n-pelster@northwestern.edu

IS Dinner (Firehouse Restaurant)
... Publication Award presentation
... Innovation Award presentation

Friday
July 7 th

6 - 9 pm

Miriam Dudley Instruction
Librarian  Award  followed by the
Instruction for First-Year
Students

Sunday
July 9 th

2 - 4:30 pm

Collaboration & Cooperation:
Techniques that promote engaging
learning environment

Satur day
July 8 th

2 - 3:30 pm

Mark yourMark yourMark yourMark yourMark your
calendar for thesecalendar for thesecalendar for thesecalendar for thesecalendar for these
important eventsimportant eventsimportant eventsimportant eventsimportant events

IS 2000 Preconference
Library Instruction on the Web

Friday
July 7 th


