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Reichel Named Winner
1999 Miriam Dudley Award Announced

Parting Thoughts from our Chair
The Executive Committee has just put the finishing touches

on two ACRL Initiative Fund proposals which, if funded, will
enable the Section to undertake some exciting technology projects
next year.  Our �Webcast 2000� proposal involves partnering with
ALISE (Association for Library and Information Science Educa-
tion) to provide webcasts of the 2000 Preconference (�Instruc-
tion on the Web�) to library schools for use in instruction-related
courses.  If ACRL approves funding in mid-May, the Section will
form a task force to carry out this initiative.  Potentially inter-
ested?  Fill out the volunteer form on the Section web site at
www.lib.utexas.edu/is/committee/volunteer.html

A second proposal, �Building a Research Database Using
Retrospective Job Ads for Instruction Positions,� will allow the
Section to conduct research into issues and trends of interest to
academic instruction librarians and library educators.  When com-
pleted, the database would permit ongoing analysis of job re-
sponsibilities by type of institution over time qualification analy-
sis, salary trends by level, geographic location and type of insti-
tution, and reporting structures for instruction positions (just to
name a few!).

The Section has made a tremendous effort this year to pro-
vide professional development opportunities for our members.
Special thanks to task force and committee members who made
things happen including:  the Learning to Teach Preconference at
ACRL National Conference, �Distance Learning/
ConnectedLearning� panel presentation at ACRL National Con-
ference, Think Tank III, and �Nothing But Net: Understanding
the Digital Library User� (conference program and poster ses-
sion at the ALA Annual Conference).  Our conference program is
particularly timely this year with the accreditation of the first net
university in March 1999.

On behalf of the entire Section, I extend our deepest thanks
and appreciation to our outgoing Web Administrator, Elizabeth
Dupuis.  She has been a real hero of support and service.  Section
committee chairs have provided excellent leadership. Their work
will be showcased in the Section�s Annual Report in May.  The
Executive Committee has my undying gratitude and respect.  Keep
up the good work!

Have a great conference in New Orleans!  If you can�t attend,
check the Section web site in July for summaries of conference
programs and meetings.

Mary Jane Petrowski   MJPetrowski@mail.colgate.edu

Mary Reichel, University Librarian
of the Carol Grotnes Belk Library at Ap-
palachian State University, North Caro-
lina, is the 1999 recipient of the Miriam
Dudley Instruction Librarian Award.

This award recognizes an individual
librarian who has made an especially sig-
nificant contribution to the advancement
of instruction in a college or research
library environment.  This award also
honors Miriam Dudley, whose pioneer-
ing efforts in the field of bibliographic

instruction led to the formation of the ACRL Instruction Section.
Ms. Reichel's professional efforts constitute a substantial

and consistent record of insightful contribution and advocacy
for the role of instruction in academic libraries.  Her publications
articulating the application of learning theory and conceptual
frameworks to instructional design are touchstones for anyone
wanting to understand the development of the knowledge base
of instructional design and pedagogy.

Ms. Reichel has served in a number of leadership positions
where she has been an articulate and persuasive advocate for
instruction, including chair of the Instruction Section, member of
the ACRL Board of Directors where she functioned as liaison
between the Instruction Section and that body, and a member of
ALA Council.  She was editor of the "Library Literacy" column of
the journal, RQ, for many years.

Ms. Reichel will be presented the award with a commemora-
tive plaque and a check for $1,000.00 at the Instruction Section
ALA Conference Program, June 27, 1999, 2:00 p.m. in New Or-
leans.  JAI Press donates the cash award on behalf of its publica-
tion, Research Strategies:  A Journal of Library Concepts and
Instruction.

Randall B. Hensley  rhensley@hawaii.edu

Mary Jane Petrowski Completes Term

IS Committee Rosters on the Web

All IS committee members are now listed on the Web at
www.lib.utexas.edu/is/committee. The rosters give

contact information for chairs and committee members of
all Instruction Section committees and task forces.

Mary Reichel
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Wanted Immediately

List Administrator

The Instruction Section is seeking to fill a new position, IS
List Administrator, by the ALA Annual Conference 1999.

The ACRL IS List Administrator serves a two-year term and
is responsible for maintaining the Section�s closed mailing lists
as well as the Section�s committee rosters on the Web, under the
general direction of the IS Executive Committee and through close
consultation with the IS Website Administrator and the Commu-
nication Committee chair. The List Administrator is an ex-officio
member of the Communication Committee.

List Administrator responsibilities include:
1.  Creating two lists with closed memberships, the IS Executive
Committee and IS Advisory Council lists; creating additional
closed lists for committees and task forces as appropriate
2.  Maintaining membership of Section lists and acting as listowner
for settings and other changes
3.  Maintaining and updating IS committee rosters through close
communication with the Section�s Vice-Chair, committee chairs,
and Website Administrator

Appointment and Term
1.  The IS List Administrator is a volunteer position serving a
two-year term upon appointment by the IS Executive Committee.
This term will begin immediately after the ALA Annual Confer-
ence.
2.  The administrator must attend both ALA Annual and Midwin-
ter Conferences.  The IS Communication Committee will conduct
a review of applications and make a recommendation to the IS
Executive Committee.

Qualifications
1.  Membership in the ACRL IS Instruction Section and experi-
ence with library instruction
2.  Ability to meet deadlines and to communicate effectively
through email
3.  Institutional or personal computer resources for maintaining
the Section�s closed lists
4.  Experience with mailing list software or list ownership, or dem-
onstrated ability to learn
5.  Knowledge of mailing list software settings and etiquette, or
demonstrated ability to learn
6.  Experience with HTML or HTML editors to update committee
rosters on the IS web site

By June 1st , interested applicants should send a resume and
cover letter describing their experience with listserv software,
with list creation, and with list administration and maintenance;
and describing their institution�s ability to host external lists to:

Craig Gibson, Chair, ACRL IS Communication Committee
Fenwick Library, George Mason University   MS 2FL
Fairfax, VA 22030

Profile of IS Volunteers
With the majority of Section appointments completed, here's

how the current appointment cycle is shaping up.
Eighty-six (86) appointments have been made from a combi-

nation of volunteers submitting forms, and continuing members
recruited for chairships and committees traditionally comprised
of experienced Section members.

Volunteers appear to come from all over the country and a
variety of types of academic institution.

Sixty-nine percent (69%) come from institutions classified
by the Carnegie Foundation  as Research, Doctoral, or Selective
Liberal Arts  Colleges, with the single largest representation (42%)
from large research institutions.  Thirty-one percent (31%) come
from a spectrum of higher education institutions, both public and
private, including community colleges.  By gender, 79% of the
volunteers are female, and 21% male.

Volunteer forms were received from 77 individuals, with a
virtually equal proportion between new volunteers (49%) and
continuing members (51%), with 58 (67%) receiving appointments
by mid-March.  Of the remainder, 7 declined appointment offers, 3
already had continuing appointments, and the majority of the
rest were interested in specific committees only.  The most com-
mon reasons for turning down an appointment was competing
professional commitments.

Emerging Technologies continued as the perennial favorite
choice, followed by Teaching Methods, Management of Instruc-
tion Services, Education for Library Instructors and Continuing
Education.  The formation of the Revision of the Model State-
ment Task Force also drew a great deal of attention from new and
continuing members.

Barbara MacAdam  bmacadam@umich.edu

www.lib.utexas.edu/is/
committee/volunteer.html

The term of service on a committee begins immediately
following the Annual ALA Conference in the year the per-
son is appointed. Committee appointments require atten-
dance at Midwinter and Annual Conferences. Appointments
are for two years; internships are for one year. Most ap-
pointments are made after  the Midwinter Conference by
the Vice-Chair/Chair-elect.

For more information on volunteering, link to Commit-
tee Appointments or e-mail bmacadam@umich.edu.

Interested in volunteering?



Publication and Innovation in Instruction

Award Recipients Announced

This year's recipient of the Instruction Section's Publication
Award is Christine Bruce, for her book The Seven Faces of Infor-
mation Literacy, published by Auslib Press, Adelaide, Australia,
1997.  This marks the first time the award has been given to an

international author.  Dr. Bruce
is a Lecturer in the School of
Information Systems and the
Acting Director of the Informa-
tion Research Centre at the
Queensland University of Tech-
nology in Brisbane, Australia.

The Seven Faces of Infor-
mation Literacy proposes a re-
lational model of information lit-
eracy rather than the more tra-
ditional behaviorist model. An
outcome of her doctoral disser-
tation, Bruce's work creates a

new theoretical framework for understanding the phenomenon of
information literacy.  In her work, Bruce explores the ways in
which information literacy is experienced by people and in so
doing develops seven new concepts -  or conceptions - of infor-
mation literacy based on user definitions.  Her book has been
described as provocative and challenging and the Awards Com-
mittee felt it is likely to generate further research in the increas-
ingly important field of information literacy.

 The recipient of the Innovation in Instruction Award is the
Education Project Team at the University of Arizona, for RIO
(Research Instruction Online) - www.library.arizona.edu/rio
Members of the team are Laura
Bender, Ann Eagan, Louise
Greenfield, Cathy Larson, Claire
Macha, Judy Marley, Jeff
Rosen, and Karen Williams.
They were assisted by three
University of Arizona School of
Information Resources and Li-
brary Science interns:  Jerrilyn
Blackman, John Olsen, and
James Tyler.

Through its foundation in
information literacy competen-
cies, its structure and design, its use of graphics, and a strong
evaluation component, RIO helps students develop an integrated
set of skills to be used in complex information environments.  RIO
enlisted the talents of faculty and staff across the university in its
development.  The Awards Committee felt that RIO is particularly
noteworthy for its excellent design: its effective use of color, graph-
ics and humor; its ease of use and clarity of language; its evalu-
ation component; and its adaptability to a variety of instructional
settings.  Also notable was the way in which RIO was introduced
and marketed to the university community.

Bob Rose   roserf@uwec.edu

A few higlights for New Orleans

Poster Sessions of note!

Checking out the Posters Sessions is a wonderful way to
see what�s really going on in instruction. Your ALA Pro-
gram will list all the opportunites, but make sure these
sessions which focus on distance learners don�t pass
you by.

From a System to a Service: Reference and User Support
ing Digital Libraries.  Angi Faiks & Nancy Hyland,
Cornell University

Three's Company.  Loretta Spurling, Judith Emde &
Michael Henry. University of Kansas

Distance Reference with a ?   Stephanie Race, Univer-
sity of South Florida

Student Needs/Library Opportunities in a Digital Envi-
ronment.  Marianne Buehler, Rochester Institute of Tech-
nology

What Makes Them Click? Jeanie M. Welch, University
of North Carolina, Charlotte

Web page Development for the Distant User: A Minimalist
Approach. Elizabeth B. Richmond, University of Wiscon-
sin - Eau Claire

Designing Interactive Instructional Environments.  Eliza-
beth Dupuis, University of Texas at Austin

Teaching the Digital Library with an Interactive Tuto-
rial & Quiz. Cindy Pierard & Jeff Bullington, Univer-
sity of Kansas

New Jersey State Documents Collection and the Transi-
tion to Electronic Access. Katalin Mandelker, Seton Hall

Here's the DEAL: Distance Education Access to the Li-
brary - A Pilot Project at CSU, Sacramento. Betty
Ronayne & Debbie Rogenmoser, California State Univer-
sity, Sacramento

A Variety of Distance Learning at the University of Cin-
cinnati. Alison Armstrong, Damien Bawn, Olga Hart &
Rosemary Franklin, University of Cincinnati

Digitized Video Tour of a Library on a Library's Website.
John Hickock,California State University--Fullerton

Making the Links with the Three T's:  Timely Targetted
Training via Email. Laura Smart, University of Califor-
nia, San Diego

Library Explorer on CD:  An Alternative Form of Com-
puter-aided Instruction for Distance Education Students.
Stephen Dew and Toby Ann Lyles, University of Iowa.

Anne Marie Casey   anne.marie.casey@cmich.edu
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The Seven Faces of
Information Literacy

[presents]a new
theoretical framework
for understanding the

phenomenon of
information literacy.

Research Instruction
Online helps students
develop an integrated
set of skills to be used

in complex information
environments.



IS Task Force in Detroit

Distance Learning Panel
Addresses Information Literacy

On Saturday, April 10, 1999, in Detroit, members of the In-
struction Section 9th ACRL Conference Task Force gave a panel
presentation on "Distance Learning/Connected Learning for In-
formation Literacy: An Instruction Section Assessment of Criti-
cal Issues and Section Efforts." This panel examined issues and
strategies for achieving information literacy for students in the
context of distance or connected learning environments and out-
lined some Instruction Section efforts to support the incorpora-
tion of information literacy learning into distance learning pro-
grams.

Cynthia Levine, member of the IS Management of Instruc-
tion Services Committee, moderated the panel and began with an
introduction which defined terms and gave some background on
information literacy instruction and distance learners.

Nancy Dewald, Chair of the IS Teaching Methods Commit-
tee, discussed how to incorporate active learning approaches
and reinforcement in distance library instruction.

Ann Scholz-Crane, Chair of the IS Emerging Technologies in
Instruction Committee, discussed what kinds of interaction are
possible with distance learning technologies. Austin Booth, mem-
ber of the IS Research & Scholarship Committee, completed the
discussion with how to assess and evaluate information literacy
learning outcomes. Various initiatives of the Instruction Section
related to distance learning and information literacy were men-
tioned during the talks. Questions and discussion from the audi-
ence followed.

The Task Force was also asked to assess the advisability of
the Instruction Section regularly planning a presentation at fu-
ture ACRL national conferences, and Jing Qiu, member of the IS
Continuing Education Committee, designed a survey which was
given to audience members following the panel presentation. This
survey will be used by the Task Force to make a recommendation
to the Instruction Section on future conference participation.

Nancy Dewald  nxd7@email.psu.edu
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www.lib.utexas.edu/is/

For up-to-the-minute information about the
Instruction Section meetings, news and events,

 check out the IS Web site.

Learning to Teach a Hit Again!

Congratulations to Esteban Valdez, Lisa Janicke
Hinchliffe, Mary Pagliero Popp, Lynn Westbrook, Christina
Woo, and Deborah Hollis for making  �Learning to Teach�
the most popular PreConference at the ACRL 9th National

Conference in Detroit last April.

Latest Figures from Membership

We�re Number Two!

Here are some figures and analysis from the most recent
ACRL Membership Report*

Overall ACRL membership is up 1.92% to 11,214 members
(10,212 personal and 1,002 organizational members)

Instruction Section  has 4,363 members
(3,938 personal and 425 organizational members)

Percentage change in membership: -0.18 %
(puts us fifth in ranking of change, and the Section with
the least negative-change)

Over the past quarter (Dec.- Feb.) we had gained 76 new
members and lost 53 members

*Figures based on (Second Quarter 1998-99 Fiscal Year, and  in relation to

February 1998 numbers.

Jeff Bullington  JBullington@mail.lib.ukans.edu

  �Nothing but Net? Understanding the Digital Library User�
(co-sponsored by IS and DLS); Sunday, June 27, 1999 from 2:00-
5:30 p.m. in New Orleans. The conference program will explore
what we know about the information-seeking behavior of today�s
digital library users.

Keynote speaker Ann Bishop from the University of Illinois,
Urbana-Champaign will discuss research on the digital library
user and draw on her work with the NSF funded Digital Library
Initiative. Academic librarians, Peggy Seiden from Swarthmore
and Tom Abbott from the University of Maine at Augusta, will
highlight the implications of their work for academic library in-
struction and distance education. Two students from the New
Orleans area will talk about how they use the digital library.

A poster session will follow and will showcase innovative
responses to the instructional needs of digital library users.

Betsy Park   ehpark@memphis.edu

Mark Your Calendar Now!
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The Think Tank III Task Force is pleased to announce that
participant teams have been chosen for �Think Tank III: Informa-
tion Literacy and the Technological Transformation of Higher
Education,� a day-long working session to be held in New Or-
leans just prior to the 1999 American Library Association Annual
Conference.

As the third in a series of ACRL/IS decennial events, Think
Tank III is designed to bring together leaders in the field of infor-
mation literacy with leaders in the field of educational technology
to develop an agenda for information literacy that reflects the
transformative impact of technology on information literacy ini-
tiatives in higher education.

As a result of the open nominations process held last No-
vember and December, six teams have been formed to develop
working papers on a variety of topics relating to the program
theme. Each team consists of an academic librarian and an educa-
tional technologist.

To assist the teams in their exploration of working session
topics, ReeDeDonato, Undergraduate Librarian at Columbia Uni-
versity, will participate as session moderator. DeDonato brings to

the group both a deep under-
standing of information lit-
eracy issues and group facili-
tation techniques sharpened
by her broad previous experi-
ence in IS, ACRL and RASD
activities.

As a future leader in aca-
demic library instruction, M.
Kathleen Kern has been in-
vited to participate in Think
Tank III as the session re-
corder. Kern is currently a stu-
dent in the Graduate School
of Library and Information

Science at the University of Illinois at Urbana-Champaign and
will graduate in May 1999.

Response to the call-for-nominations for Think Tank III last
fall exceeded all expectations, which made the selection process
very difficult for task force members and the IS Executive Com-
mittee. We received 76 nominations from around the country for
the 14 open positions. Throughout the selection deliberations,
task force members continually wished that they could include
many of the additional talented and productive professionals who
were nominated.

Outcomes of the June working session will be reported in the
next IS Newsletter, and Think Tank III working papers and other
documents that emerge will be published and disseminated to IS
membership and other interested individuals as an ACRL elec-
tronic publication next year.

Keith Gresham  gresham@spot.colorado.edu

Nominations Exceed Expectations

Teams Chosen for Think Tank III Think Tank III Participants
The following individuals have been selected to
particpate in the ACRL/IS Think Tank in New Orleans
this summer.

Team A:  Anne E. Zald, UWired Librarian, University
of Washington -Mark C. Donovan, Acting Director,
UWired, University of Washington

Team B:   Elizabeth A. Dupuis, Head Librarian, Digital
Information Literacy Office, University of Texas at Aus-
tin -Margit Misangyi Watts, Director, Rainbow Advan-
tage/Freshman Seminars, University of Hawai�i at
Manoa

Team C:  Dane Ward, Coordinator of Information Lit-
eracy, Undergraduate Library, Wayne State Univer-
sity -Judith Swanson, Instructional Technology Con-
sultant, Kennedy Library, Cal Poly State University,
SLO

Team D:  Karen Williams, Social Sciences Team Leader,
University of Arizona Libraries -James O. Austin, Di-
rector, Faculty Center for Instructional Innovation,
University of Arizona

Team E:  Craig Gibson, Associate Director of Informa-
tion Services, George Mason University -Anne Scriv-
ener Agee, Executive Director, Dept. of Instructional
Improvement and Instructional Technologies, George
Mason University

Team F:  Patricia Iannuzzi, Head of Reference and Co-
Director of Information Literacy Initiative, Florida In-
ternational University  -Richard M. Lacy, Instructional
Technology Program Manager, University of South-
ern California

Web Administrator Appointed!

Ann Scholz-Crane, Electronic Information Librarian in the
Robeson Library at Rutgers University, has been appointed the
Instruction Section's next Website Administrator.  Ann brings a
wealth of web site experience to this position, including creating
library web pages and web tutorials.  She has taught workshops
on web development and administered a variety of web sites,
some of considerable complexity.  She is currently webmaster for
the library website at the Robeson Library, and teaches a credit
course at Rutgers, Research in the Information Age.

Currently chair of the Section's Emerging Technologies Com-
mittee, Ann will assume the Website administrator position after
ALA Annual in 1999, for a two-year term.

Think Tank III is
designed to bring

together leaders in the
field of information

literacy with leaders in
the field of educational
technology to develop

an agenda for informa-
tion literacy ...
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Join us at the Praline Connection
1999 ACRL/IS Dinner in New Orleans

#

1999 ALA Annual IS Meeting Dinner Registration Form
Enclosed is my check for $33.80 payable to Laverne Simoneaux,  Southeastern Louisiana University, SLU 896,  Hammond, LA

70402 . (U.S. funds only; others please use an international money order.) Registrations will be honored with receipt of a check

payment. Checks must be received by June 4th . Cancellations after June 11th cannot be honored.

Name __________________________________________  Institution____________________________________________

Address ________________________________________ City _________________________ ST _____ Zip ____________

E-mail __________________________________________ Telephone:  ____________________________

___Stuffed Baked Fish w/ Crabmeat Dressing (salad, corn crab bisque, vegetables, bread pudding, coffee/iced tea and bread

___Vegetarian option (salad, corn crab bisque, entree w/vegetables, bread pudding, coffee/iced tea and bread)

___ This is my first IS dinner. ___ I�d like an IS veteran to introduce me to others.

___ I�d like ADA assistance. ___ I need more than a cancelled check as my receipt.

The Annual IS Dinner  Friday, June 25, 1999
from 6pm to 9pm (cash bar from  6pm to 7pm) at the
Praline Connection, 907 South Peters, New Orleans.
(504) 523-3973 www.pralineconnection.com

Barbara McAdam, Chair-Elect
enjoys the IS Dinner at Midwinter in Philadelphia.

St. Joseph

Ernest N. Morial
Convention
Center

Convention Center Blvd.

North
Diamond

South Peters
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