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Karen Williams Assumes Chair
Greetings from the Chair

There have been a few changes in
the Executive Committee since Mary Jane
Petrowski wrote her outgoing message
last spring.  Barbara MacAdam, who was
incoming Chair, resigned for health
reasons and our thoughts are with her.
Since we have never had a chair resign
before, the remaining Executive Commit-
tee members spent some time communing

with Section by-laws and consulting ACRL staff to determine
the proper course of action.  As a result, I was asked to skip my
Vice-Chair year and move right into the Chair position.  I�ve
become rather fond of life in the fast lane, and was so delighted
to have been elected to office last spring, that I could hardly
turn this offer down.

In accordance with the by-laws, Keith Gresham was
elected by the Executive Committee to serve as Vice-Chair for
this year, and Kristin Ramsdell was appointed to fill Keith�s
vacated Member-at-Large position.  I am eternally grateful to
these wonderful individuals for taking on these roles.  I am
equally indebted to all of the committee chairs who have been
very patient with me as I�m getting up to speed with Section
business.  In another article in this newsletter, Loanne Snavely
outlines how the election process has been temporarily altered
to accommodate this unique situation.

I participated in two events this past summer that re-
energized me.  The first was Think Tank III, a one-day forum on
the future of library instruction in higher education.  This IS
initiative invited six librarians and six educational technologists
to prepare working papers and then spend a day engaged in
lively dialogue over the issues.  I was extremely fortunate to be
selected as one of the participating librarians and found myself
stimulated by this opportunity to engage in conversation with
colleagues who share my passion.  They didn�t always share
my opinions � which is, of course, what leads to real growth.
The Think Tank planning committee has created an opportunity
for you to participate in a �virtual� Think Tank experience using
Web-based communication tools.  That Online Forum is
described elsewhere in this newsletter and I encourage you to
logon and try it out.

At the end of July I was one of six faculty who, along with
90 participants, launched the first Institute for Information

Continued on Page 3

IS Award Nominations Sought

The Instruction Section Awards Committee seeks nomina-
tions for three important awards: the Miriam Dudley Instruction
Librarian Award, the Innovation in Instruction Award, and the
Instruction Section Publication Award.  Self-nominations are
welcome.

Miriam Dudley Instruction Award
The Dudley Award recognizes an individual librarian who

has made an especially significant contribution to the advance-
ment of instruction in a college or research library environment.
Recipients receive a $1,000 award donated by JAI Press on
behalf of its publication, Research Strategies: A Journal of
Library Concepts and Instruction.

Nominees must have achieved distinction in at least one of
the following areas:

1.  planning and  implementation of an academic instruc-
tion program;

2.  production of a body of research and publication that
has a demonstrable impact on the concepts and methods of
teaching and information-seeking strategies;

3.  sustained participation in organizations devoted to the
promotion and enhancement of academic instruction;

4.  promotion, development and integration of education
for instruction in ALA-accredited library schools or profes-
sional, continuing education programs that have served as
models for other courses and programs.

These criteria are provided in more detail on the IS web site
www.libraries.rutgers.edu/is/.  Nominations must include a
letter that indicates the name, address, and phone number of
both the nominee and nominator, a current vita of the nominee,
and a narrative supporting the nomination.

Nominations must be postmarked no later than December
1, 1999, and sent to:  Mary Jane Petrowski, Head of Library
Instruction Case Library, Colgate University, 13 Oak Drive,
Hamilton, NY 13346-1398.  For additional information contact
Mary Jane at mjpetrowski@mail.colgate.edu.

Innovation in Instruction Award
The Innovation in Instruction Award recognizes and

honors librarians who have developed and implemented
innovative approaches to instruction in academic or research
libraries.

The award�s emphasis is on creativity and innovation.
Recipients must have implemented their ideas in 1998 or 1999

 Continued on Page 5

Dudley, Innovation and Publication
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Librarians, educational technologists, students, and others
participated in the second phase of Think Tank III this fall by
joining in the dialogue that took place during the Think Tank
III Online Forum, held October 18 - November 15.

The Online Forum continued the discussion started this
past summer during Think Tank III: Information Literacy and
the Technological Transformation of Higher Education, which
was held during the ALA Annual Conference in New Orleans.
While initial Think Tank III participation was limited by
necessity to a relatively small number of
individuals, both the participant papers and the
ideas that emerged during the working session
demanded discussion by a much broader
audience.  The �virtual� think tank made use of
a variety of web-based communication tech-
nologies, including threaded discussion forums
and real-time electronic discussion rooms.

Draft copies of the Think Tank III partici-
pants� papers were available for public review
and comment. Summaries of the public com-
ments obtained during the online forum will be
included along with participant papers in the
official published record of Think Tank III
planned for release next year.

ACRL/IS Think Tank III at Annual
Think Tank III, held in New Orleans on

Friday, June 25, brought together six librarians
and six educational technologists from around
the country to develop and present papers on
critical information literacy issues at a day-long
working session. Support for the working session was pro-
vided by both the ACRL Initiative Fund and netLibrary, an
Internet-based distributor of electronic books marketed
specifically to libraries.

Think tank papers and discussions incorporated themes
regarding trends in technology, information literacy, collabora-
tion, and scholarly communication.  Eleven participants�five
educational technologists and six librarians�presented six
papers which served as the foundation for Think Tank III.
During the day-long session, the participants discussed the
papers and the current and future issues surrounding informa-
tion literacy and higher education.

The key themes to emerge from Think Tank III, as identi-
fied by the participants, were:

�  librarians and educators need to develop tools of
collaboration in order to transform higher education;

�  the think tank process should be replicated within

Information literacy and the technological transformation of higher education

ACRL/IS Think Tank III Online Forum continues the discussion

universities as a way to continue the conversation about
information literacy and collaboration and bring it before a
wider audience;

�  librarians are still struggling for validation in our roles as
educators, both within and outside of our profession;

�  technologies are secondary to the education process;

�  people are driving the transformation not the technology.

Beyond Think Tank III

Librarians and educational technologists
need to move far beyond their own jobs and
think about what it is to educate and what it is
to be an educated person.  Information literacy
needs to be a pervasive part of the learning
environment. The evolution of higher educa-
tion demands the reconsideration of all of their
roles.

Discussion of the themes from Think Tank
III was continued in the Online Forum. It is
hoped that the ideas and energy will continue
beyond the Think Tanks and influence how
institutions of higher education approach
information literacy in the next decade.
Librarians and educational technologists are
encouraged to extend discussion of these
issues to their colleges and universities.

More information about the Think
Tank III Online Forum and the forthcoming
official proceedings of Think Tank III can be
found on the ACRL Instruction Section web

site at www.libraries.rutgers.edu/is/projects/thinktank/.

 M. Kathleen Kern, Think Tank III Task Force
 kkern@gwgate.lib.iastate.edu

IS Committee Rosters on the Web

All IS committee members are now listed on the Web at
http://www.libraries.rutgers.edu/is/committee/. The rosters
give contact information for chairs and committee members

of all Instruction Section committees and task forces.

See related article,
Think Tank III Firsthand, on Page 3.
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IS Award Nominations  (continued from Page 1) Wanted: IS Newsletter Editor

The Instruction Section is seeking candidates for
editorship of the Instruction Section Newsletter.

The successful candidate will:
1.  have experience with library instruction
2.  be a member of the Instruction Section
3.  attend ALA Annual Conferences and Midwinter

meetings during her/his term as editor (2000-2002)
4.  serve as a member of the Instruction Section�s Commu-

nication Committee, as ex-officio member of the Section�s
Advisory Council, and on the ACRL Newsletter Editors�
Committee.

Candidates should submit a resume, a cover letter, 3-4
samples of their work, and must describe the equipment they
have available for use. Experience with desktop publishing
software is very helpful, and an e-mail account is required to
expedite communication with Instruction Section members.

The new editor will be selected at the 2000 ALA Midwinter
Meeting and will work with the current editor on the Spring
2000 issue.

Applications should be sent by December 1, 1999, to:
Colleen Bell, Chair IS Communication Committee, Knight
Library, 1299 University of Oregon, Eugene, OR  97403-1299.
For additional information, contact Colleen at (541) 346-1817 or
cbell@darkwing.uoregon.edu

... for the award to be presented in 2000.  Nomination
letters must include a description of the innovative project and
provide sufficient supporting documentation for the committee
to understand the purpose, content, and impact of the program.

The documentation might include supporting letters,
project web site URLs, copies of project materials, evaluation
results, and/or publicity generated by the project (e.g. news
stories).

The Publication Award
The Publication Award recognizes an outstanding publica-

tion related to instruction in a library environment, published in
the preceding two years (published in 1998 or 1999 for the
award to be given in 2000). Publications can include journal
articles, books, and book chapters and may be authored by one
or more individuals.  They will be judged on the basis of
relevance to the field of instruction in academic or research
libraries, originality, timeliness, and quality of writing.  Instruc-
tion Section publications are not eligible for this award.

Nominations for both the Innovation and Publication
awards must be postmarked no later than December 1, 1999 and
should be sent to: Madeline Copp, Instructional Services
Coordinator, Nimitz Library, U.S. Naval Academy,  589 McNair
Road,   Annapolis, MD 21402-5029. For additional information
contact Madeline at copp@nadn.navy.mil.

A list of past award winners and online nomination forms
are available at www.libraries.rutgers.edu/is/.

Madeline A. Copp  copp@nadn.navy.mil
Bylaws suspended

Spring Ballot Changes

The ballot you receive in the spring will look a little
different than the one you are used to seeing for the Instruc-
tion Section.  Not only will you find two names for each of the
regular offices of Vice Chair/Chair Elect, Secretary, and Mem-
ber-at-Large, but you will also see one unopposed name for the
Chair position.

The Executive Committee voted to temporarily suspend the
Section's election bylaws to accommodate an unusual set of
circumstances that were not covered by the by-laws.  Many of
you may know that Barbara MacAdam, our elected ViceChair
for last year, was unable to continue in the position of Chair for
health reasons.  This left a vacancy in the Chair position, which
was filled by Karen Williams, the incoming Vice Chair.  In order
to provide continuity on the Executive Committee, and to avoid
having two consecutive years of a Chair having to begin
without the benefit of the ViceChair year, a unanimous decision
was made to run Karen Williams unopposed for the Chair
position as she was originally elected to do.

During the current year, Keith Gresham, one of the elected
Members-at-Large on Executive Committee, has been elected to
fill the Vice Chair position, and Kristin Ramsdell will fill the
Member-at-Large vacancy.

The Section will be examining its bylaws for filling vacan-
cies such as this in the future.

Loanne Snavely   lls@psulias.psu.edu

New Committee

Education Committe formed

The Education Committee is a newly formed committee
created as a result of combining two former IS committees: the
Education for Library Instructors Committee and the Continu-
ing Education Committee.

The mission of the Education Committee is to facilitate and
identify continuing education opportunities for instruction
librarians as well as to promote the development of library
instruction courses in graduate programs.  The Commmittee will
oversee the Midwinter Discussion Forum, this year sponsored
by the Teaching Methods Committee.

Over the course of the year the Education Committee will
be working to smoothly combine and update the web pages of
the former two committees to identify educational opportunities
for practitioners, educators, and students.

Susan Miller   miller_su@scsu.ctstateu.edu
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Join us at

#

ALA Midwinter 2000  ACRL/IS Dinner Registration Form
Enclosed is my check for $27.50 payable to ACRL.  Mail to:  ACRL, IS Midwinter Dinner, Attn: Melissa Cast, 50 East Huron St.

Chicago, IL 60611-2795. (U.S. funds only; others please use an international money order.) Registrations will be honored with

receipt of check payment. Checks must be received by January 10th . Cancellations after January 10th cannot be honored.

Name __________________________________________  Institution____________________________________________

Address ________________________________________ City _________________________ ST _____ Zip ____________

E-mail __________________________________________ Telephone:  ____________________________

___Fajita Plate (fruit, beef & chicken fajitas, guacamole & pico de gallo, onions, Spanish rice & refried beans, dessert, tea & coffee)

___Enchilada Primavera (fruit, enchiladas [w/zucchini, squash, carrots, peppers, cheese, rice & beans], dessert, tea & coffee)

___ This is my first IS dinner. ___ I�d like an IS veteran to introduce me to others.

___ I�d like ADA assistance. ___ I need more than a cancelled check as my receipt.

The Annual IS Dinner  Friday, January 14, 2000
from 6pm to 9pm (cash bar from  6pm to 7pm) at
La Margarita Restaurant (Terraza Room)
120 Produce Row, San Antonio
(210) 227-7140

¿ Questions ?
Contact: Tania Bardyn at 210-567-2400 or  bardyn@uthscsa.edu

Convention
Center

Alamo

Marketvvvvv

Santa Rosa

La Margarita
Market Square

Alamo

Houston

Seven blocks west of the
Convention Center

on Market.

Or, ride the yellow route
trolley from the Alamo!
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Literacy (IIL) Immersion Program.  What an experience!  We
laughed! We argued!  We learned from each other, shared
experiences, explored, dialogued, and danced on the deck of a
lake cruiser under an opulent summer moon.  I had never been
part of an immersion program before and, as you can tell, I was
very impressed with the quality of this experience.  The
Institute for Information Literacy is an ACRL initiative and an
IS member is appointed to the Steering Committee.  Randy
Hensley is currently serving in this role.  The Immersion
Institute will be repeated in the future, providing opportunities
for IS members to attend as participants or volunteer to serve
as faculty.

By the time you read this I will have attended a meeting in
Chicago to discuss the range of ACRL�s information literacy
activities.  Representatives from all the ACRL groups address-
ing information literacy will be there to discuss how we can
work together to meet member needs.  I�ll keep you posted.

Many thanks to Ann Scholz-Crane and Rutgers University
Libraries for migrating, hosting, and administering our Web site.
And thanks also are due to our outgoing Web administrator Beth
Dupuis for all the creativity she put into the creation of this site.

I look forward to serving as IS Chair.  Please feel free to
contact me at any time with thoughts, questions, or suggestions.

Karen A. Williams, University of Arizona Library
1501 E. University  Tucson, AZ 85721-0055
520-621-4865   kwilliam@bird.library.arizona.edu

Think Tank III Firsthand

Last December, when I first learned that IS was seeking
nominations for Think Tank III: Information Literacy and the
Technological Transformation of Higher Education, I knew
that I wanted to be part of this event.  I was excited by the
Think Tank III mission to bring together librarians and educa-
tional technologists, since Information Literacy is an issue that
affects all of higher education.  Fortunately, I received a
nomination from Professor Cheryl Malone of the University of
Illinois Graduate School of Library and Information Science,
and I was accepted to be the recorder for Think Tank III.

As a recent library school graduate, one of the most
interesting parts of the Think Tank III experience for me was
learning about the history of Think Tanks I and II. At the
opening introductory reception, past IS chair Randy Hensley
and others involved with the previous IS Think Tanks spoke
about the evolution of ACRL-IS and the genesis of the Think
Tank idea. It was interesting to hear about how bibliographic
instruction has moved from being a marginal part of academic
librarianship to being widely accepted and much talked about
in relation to information literacy.

When I left for the ALA Annual Conference, I was in the
third week of my first post-Master�s degree job.  The experience
of the Think Tank III working session on Friday, where partici-
pants discussed their papers, was invaluable.  The papers and
discussions covered many issues that I had only started to
consider as I was beginning my career. There were also issues
raised that I had never considered, and which will be important
in my position at Iowa State University as a project leader for
an initiative to incorporate information literacy throughout the
undergraduate curriculum.  I am particularly interested in how
librarians and information technologists can extend the
conversation about information literacy to the faculty and
administrators on their campuses.

The Friday discussion was invigorating. I particularly
enjoyed the exercises lead by Patricia Ianuzzi which asked us all
to consider the roles of faculty, students, librarians, and
technology centers in the teaching of information literacy.
Coming at the end of a long day of thought and discussion,
this activity brought together many of the major themes. As the
day wrapped up, participants discussed the need to continue
the Think Tank III enthusiasm and carry it forward to a larger
audience.

For me, the major theme of Think Tank III was that informa-
tion literacy does not occur in isolation, but must be pervasive
throughout the curriculum and is the responsibility of all of the
participants in higher education.

M. Kathleen Kern  kkern@gwgate.lib.iastate.edu

Reflections from a New Instruction Librarian Greetings from the Chair (continued from Page 1)

Call for Nominations

ACRL Awards Program 2000

The Association of College and Research Libraries Awards
Program continues to recognize outstanding contributions to
the fields of academic and research librarianship in the year
2000.

ACRL currently supports twenty-one recognition opportu-
nities across four categories: achievement and distinguished
service, research grants/fellowships, publications, and institu-
tional excellence. The awards are presented annually at the
ALA Annual Conference.

ACRL urges its members to submit nominations of
colleagues, coworkers, and team leaders who have made a
significant contribution to the field of  academic and research
librarianship.

Nomination and submission procedures, criteria, and
eligibility requirements for each award are available from the
ACRL Awards Program Assistant, 50 East Huron Street,
Chicago, IL 60611, (800) 545-2433 ext. 2515 or via e-mail at
lgrube@ala.org. Further details are also available on the ACRL
web site www.ala.org/acrl/award2. The deadline for most
nominations is December 1, 1999.
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Executive Committee

Chair 1999-00
Williams, Karen A   kwilliam@bird.library.arizona.edu
Vice Chair
Gresham, Keith  gresham@spot.colorado.edu
Past Chair 1999-00
Petrowski, Mary Jane  mjpetrowski@mail.colgate.edu
Secretary 1999-00
Park, Betsy  ehpark@memphis.edu
Member-At-Large 1998-01
Loomis, Abigail A.  loomis@doit.wisc.edu
Member-At-Large 1997-2000
Phillips, Carl  carlphillips@csum.edu
Member-At-Large 1999-2000
Ramsdell, Kristin  kramsdell@csuhayward.edu

Advisory Committee

ACRL Board Liaison � Ex Officio
Brown, William E.  webrown@miami.edu
ACRL Conference Task Force 1999-00
Dewald, Nancy  nxd7@psu.edu
Awards 1999-2000
Copp, Madeline  copp@nadn.navy.mil
Communication 1999-00
Bell, Colleen V cbell@darkwing.uoregon.edu
Conference Program Planning 2000 1998-00
Jacobson, Trudi  tj662@cnsvax.albany.edu
Education 1999-00
Miller, Susan  miller_su@scsu.ctstateu.edu
Emerging Technologies in Instruction 1999-00
Lonberger, Jana  jlonber@emory.edu
IFIL Representative 1998-00
Snavely, Loanne  lls@psulias.psu.edu
Instruction for Diverse Populations 1999-00
Norman, Sue K.  normans@dickinson.edu

Learning to Teach Virtual Task Force 1999-00
Fusich, Monica  monicaf@csufresno.edu
List Administrator
Raish, Martin  martin_raish@byu.edu
Local Arrangements,  San Antonio 2000
Bardyn, Tania P.  bardyn@uthscsa.edu
Local Arrangements,  Chicago 2000
Berendt, Leonra
LOEX Clearinghouse
Nims, Julia  loex@online.emich.edu
Management of Instruction Services 1999-00
Jackson, Rebecca  rjackson@iastate.edu
Membership 1999-00
Bullington, Jeffrey S.  jbullington@ukans.edu
Model Statement Revision Task Force 1998-00
List, Carla  listck@splava.cc.plattsburgh.edu
Newsletter Editor 1998-00
LaBaugh, Ross T.  rossl@csufresno.edu
Nominating 2000
Snavely, Loanne  lls@psulias.psu.edu
Planning 1999-00
Dorner, Jennifer   jldorner@bsu.edu
Policy 1999-00
Birchfield, Marilee  marilee@sc.edu
Preconference Program Planning Co-chair 1999-00
Pelster, Natalie  n-pelster@nwu.edu
Preconference Program Planning 2000
Weiner, Irene  weiner@harvey.bakeru.edu
Research & Scholarship 1999-00
Hinchliffe, Lisa W.  Lwhinch@ilstu.edu
Teaching Methods 1999-00
Dewald, Nancy  nxd7@psu.edu
Think Tank III 1999-00
Gresham, Keith  gresham@spot.colorado.edu
Website Administrator
Scholz-Crane, Ann  scholzcr@crab.rutgers.edu

Who�s who for 1999 - 2000

ACRL/ IS Executive Committee and Advisory Council

New Web Administrator Appointed

Ann Scholz-Crane, Electronic Information Librarian in the Robeson Library at Rutgers University, has been appointed the
Instruction Section's next Web site Administrator.

Ann brings a wealth of web site experience to this position, including creating
library web pages and web tutorials.  She has taught workshops on web develop-
ment and administered a variety of web sites, some of considerable complexity.
She is currently webmaster for the library web site at the Robeson Library, and
teaches a credit course at Rutgers, Research in the Information Age.

Currently chair of the Section's Emerging Technologies Committee, Ann
assumed the Web site administrator position after ALA Annual in 1999,  and will
serve for a two-year term.
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