
ACRL 
Instruction Section 

Membership Committee 
 

Renaissance Seattle,  Room: South / West / North 
1:30-3:30 pm 

Saturday, January 20, 2007 
Regular Committee Meeting 1 

 
 

Members Present:  Amy Deuink (co-ch.),  Claudia Ruediger (co-ch.), Anne-Marie 
Deitering (intern), Sarah Steiner, Alyssa Martin, Erin Ellis 
 
Members Absent: Mary Lyons (excused), Lisa Nickel 
 
Observers: Mary MacDonald (IS Executive Committee Liaison), Sue Phelps (visitor) 
 
Minutes of 2006 Annual Conference Meeting: Approved. 
 
 
Introductions / Announcements 
 
Additions/ Changes to Agenda:  Discussion of whether to continue holding a New 
Members Orientation meeting at every conference (Annual and Midwinter), or to 
have New Member Orientations at Midwinter only was added to the agenda, as part 
of the discussion of the 2007 Midwinter Orientation. 
 
IS Advisory announcements and discussion items: 
 

 The Executive has compiled a comprehensive list of their activities.  This list will 
be posted online if members want to see it after the conference.   

 The slate of officers have been set and was announced in the newsletter.   
 Nominations for 2008 IS officers and members-at-large were solicited.  
Nominations should be submitted to Elizabeth Dupuis by February 14.  

 There was a discussion about whether the member-at-large positions should 
become 2-year positions to give more people experience to learn about the 
structure of ACRL and IS.   

 Elizabeth Dupuis announced an open meeting 1/20/2007 at 4:00 in the Westin 
Seattle to review the structure of information literacy efforts in ACRL.  

 Anyone who incurred charges preparing for the Orientation or Soiree should 
have an original receipt and fill out the reimbursement form on the website. 

 Jean Caspers announced that there are things going on with the website that 
are beyond the Section's control, and the updating process will continue to be 
very slow for a while yet. 

 Committee Goals - a report template will be created for committees such as 
Membership where tasks are very similar from year to year.  This will replace 
the Measuring Success Form due 4 weeks after Annual.  

 Brad Seitz, the new head of LOEX, is ex-officio on Advisory Council.  He 
presented changes at LOEX, including moving the conference around 
geographically.  2007 LOEX is in San Diego, California and 2008 will be in Oak 
Grove, Illinois.  

 The deadline for filling out the volunteer form is February 15, 2007.  Interested 
members should use the online ACRL form to volunteer.   



 Committees should create the content for their own webpages.  
 There are two Current Issue Discussions scheduled: 

o Gaming in Library Instruction, 1/20/2007, 4:00 pm 
o E-Learning Spaces, 1/21/2007, 10:30 am 

 
Approval of Annual 2006 minutes 
The minutes were informally approved after an online discussion.  Amy made a 
formal motion to approve.  Claudia seconded.  The minutes were approved.  
 
IS Orientation program review 
 

 47 people attended the orientation, up 33 from Annual.   
 The Committee needs to send a reminder email to those who asked to  be 
contacted about how to volunteer.  Members will need to use their own login to 
access the online ACRL form, so we could not provide volunteer forms as we 
have in the past. The email should include:  the URL for the volunteer form; 
Jennifer Dorner's welcome to IS statement; and the URL for the committee 
charge page. 

 Discussed sending the reminder email to everyone who signed up.  Agreed. 
 Evaluations from this year's session were quite positive. 
 Discussion: should we continue to have the orientation at every conference, or 
just at Midwinter 

o It is difficult to schedule the Orientation at Annual, because the 
schedule is so tight. 

o The last Orientation at an Annual conference (June 2006) was poorly 
attended, but there were many factors that might have contributed to 
that (smaller overall attendance at the conference, the room was hard 
to find, and too small for the event). 

o How can the committee gather the information they need to make this 
decision.  Information needs to be gathered from two groups: 
committee chairs to see if the orientations make their work easier and 
the target audience for the orientation (new members)? 

o Ideas: Claudia and Amy could survey IS Advisory.  The question could 
be raised on ILI-L.  The IS Chair could include something in her spring 
message, an article written for the newsletter, etc.  -  more discussion 
is needed. 

o Discussion about the Orientation and the Soiree.  The purpose of these 
events is different, but overlaps.  Is there a way to build a "welcome to 
IS" into the Soiree?  Ideas included combining the Orientation and 
Soiree, keeping them separate but making the Orientation more social, 
maybe a breakfast with poster sessions by the committees.  How could 
we do this, but still meet the needs of established members who use 
the Soiree to re-connect with friends and acquaintances? 

o Discussion about using the data we have already collected in 
evaluations of the Orientations.  These could be compiled to see if 
people who attended the Orientations found it valuable. 

o There is no orientation scheduled for ALA Annual 2007. 
 
Soiree 
 

 58 people picked up nametags.  At least 12 people came without registering.  
41 people didn't pick up nametags. 

 The venue was difficult to find, which may have kept some people away.  Alyssa 



and others stood outside for part of the scheduled time to guide people inside. 
 Still having problems matching new members who ask for a mentor with 
veterans.   Agreement that we need a different process for matching up 
mentors and mentees.  There were not enough volunteers to be mentors this 
year, and those who did volunteer arrived late, while the new members tended 
to arrive early.   

 It was suggested that the stickers indicating new members were hard to see in 
the dim light at the venue, and that the stars used in the past were more 
effective.  The question was raised: could we put the new-attendee indicators 
on the nametags in advance of the actual event? 

 At Annual 2006, Claudia also matched people up on the spot - making sure to 
introduce new attendees to at least one veteran member.  This seemed to work 
well.   

 Discussion about why people might be unwilling to volunteer as a mentor.  
Veterans or mentors simply need to make the new attendee feel welcome.  
Potential volunteers may not know that this is easy to do and requires only a 
very small commitment of time. 

 Suggested changing "mentor or veteran" to "buddy" or similar.   Suggested 
language: "Have you been to a soiree before - be someone's buddy.  If you had 
a buddy in the past, would you like to be someone's buddy now?" 

 Suggested that we use lists from past Soirees to solicit volunteers. 
 
 
Committee charge update 
 

 Amy brought copies of the charge. 
 Change:  Membership is no longer in charge of internal documents.  This 
primarily means that the Local Arrangements committee will take over 
maintaining the tip sheet for the Soiree. 

 Jennifer Dorner updated all of the committee charges and made them more 
detailed than they were before.   

 
Review committee’s goals for 2006-2007 
 

 Goals/projects are pretty much the same every year. 
 Addition: Analyze the Dropped Member survey data. 
 Current goals: Assist with the Soiree at Annual, FAQ updates, make a 
recommendation to the Executive Committee about orientation. 

 
Projects update 
 
Dropped Member Survey
 

 Since March, 2006 578 people were sent the revised, shorter version of the 
survey by email.  90 have responded.  Membership’s goal is to increase the 
survey response rate up to 20%, up from 7%, by using the new, shorter 
version. 

 Discussed adding in the surveys from Claudia's personal account to the 
SurveyMonkey account Amy was working with: Agreed.   

 Discussed using the format and style Amy put together to present our analysis: 
Agreed to use Amy's narrative, supplemented by an Appendix that includes the 
full comments. 

 We need to make sure that the survey respondents narrative comments get 



compiled in written reports. The survey used to ask people for email if they 
wanted a response.  This has been taken down - though some people do include 
it in their comments.   Should add to our report that we no longer have a way 
to respond to comments. 

 
Review IS FAQ page – revision and update suggestions 
 

 Claudia handed out copies of the current FAQ 
 Will discuss revision and update ideas online, including:  

o What new questions do we need to ask? 
o What can we borrow from other sections' FAQ's? 
o How can we phrase some of the current questions might be phrased 

differently? 
 
ALA’s Wiki – possible committee use 
 
Review / Action items 
 
Action Item Member 

Responsible 
Due Date 

Draft a reminder email on how to volunteer for IS 
committees 

Sarah 1/31/2007 
DONE 

Send the approved draft to the list of people who 
signed up at the Orientation 

Claudia Before 
2/15/07 

Collate the evaluations from 2007 MW Orientation Anne-Marie 2/28/07 
Submit minutes of meeting to committee for approval Anne-Marie 1/31/07 

DONE 
Submit final minutes from Midwinter Anne-Marie 2/06/07 
Find all of the data from Orientation evaluations and 
compile it 

Claudia 3/15/07 

Discuss whether to continue holding New Member 
Orientations at every ALA conference online and draft 
a recommendation for IS Executive.   

Everyone end of April 

Provide feedback and comments on Amy's draft 
narrative about the Dropped Member Survey 

Everyone 2/28/07 

Submit final report to IS Executive on the Dropped 
Member Survey 

Amy and 
Claudia 

end of April 

Discuss and make recommendation to committee 
liaison regarding pairing of new attendees with 
“veterans” at Soirees. 

Claudia 
(lead), 
everyone 

end of March 

Update the IS FAQ after an online discussion Erin (lead), 
everyone 

ALA Annual 

Brainstorm ways to use the ACRL wiki online Alyssa (lead), 
everyone 

ALA Annual 

 
 
Meeting adjourned at 3:45 pm.  Next meeting to be held in Washington, D.C. at the 
2007 ALA Annual Conference. 
 
Respectfully submitted by 
Anne-Marie Deitering, Intern 


