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ACRL Instruction Section 
Instruction for Diverse Populations Committee 

ALA Midwinter Virtual Meeting 
Friday, December 3, 2010 

3:00 – 5:00 p.m. (EST) 
 

 Members present: Gene Springs (Co-Chair); Wendy Girven (Co-Chair); Thomas A. Atwood, Ngoc-Yen 
Tran, Mary Lou Strong, Christy Stephens (IS Executive Committee Liaison) 
 
Unexcused Absent: Albert Neal, Jr.   

 
I. Introductions 

Meeting called to order at 2:05 p.m.  Members of the committee introduced themselves. 
 

II. Review of Agenda 
Gene called for additions or updates to the agenda.  There were none. 
 

III. Review of last meeting minutes (posted in ALA Connect) 
Gene reviewed the previously approved minutes from the 2010 ALA Annual Meeting for committee 
members.  The review was informational in nature and provided context for the work of the 
committee for new committee members. Gene noted that the committee did not meet all of its goals 
last year.  
 

IV. Review of Goals – Responsibility and Progress 
Gene uploaded the link for the Instruction to Diverse Populations Committee web page as a comment 
to the December 3, 2010 meeting notice on ALA Connect.  Gene reviewed the charge for the 
committee, goals, and current projects.  The committee is responsible for maintaining two documents: 
“Library Instruction for Diverse Populations Bibliography” and “Multilingual Glossary.”  Typical 
committee workflow is to work on the glossary one year and the bibliography the next year.   
However, the committee has a bit of a backlog and the committee will be doing some work on both 
projects this year.  

 
V. IS-IDP Bibliography – Progress 

The bibliography was updated last year, but it needs to be finalized and forwarded to the Executive 
Committee for approval and publication.  Wendy and Gene will review the bibliography to make sure 
items are properly cited.  Unless Gene and Wendy identify areas that are outdated or need revision, 
there may not be additional work this year on this version.  Gene and Wendy plan to complete their 
review by the end of December 2010.  If the document is deemed to be in good shape, they will 
forward it to Christy who will take it to the Executive Committee. 

 
VI. IS-IDP Glossary 

The workflow on the glossary is similar to that of bibliography.  Members of the committee volunteer 
to take responsibility for different languages.  Because members of the committee are often not 
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language experts, members try to find language experts to assist them.  For example, Gene asked a 
colleague who was a native of Japan to review the Japanese section of the glossary for accuracy.   
Alex had graduate students review the Spanish terms.  A number of corrections were made.  
 
One of the proposed projects for this year will be to examine the list of glossary terms to determine if 
new terms should be added.  Committee members will look at the list and conduct an email 
discussion about possible words to be added. This task should be completed before we begin work on 
translations for the language tables.  The committee agreed to take on this task. Gene would like the 
committee to set realistic dates for accomplishing this task and urged that committee members adhere 
to the deadlines. The committee decided that by January 31, 2011, members will look at the glossary 
terms, email the list with any recommendations for additional terms, and discuss suggestions via 
email. Yen suggested that we also look critically at the terms currently on the list to see if they need 
re-phrasing. For example, instead of “hold,” we might want to use the term “put on hold.”  The 
committee agreed and decided that the January 31, 2011 deadline will also apply to the examination 
of existing terms.   
 
After the committee has agreed on the terms to be included in this version of the glossary, we will 
begin the work of obtaining translations for new terms and checking previous translations for 
accuracy.  Translations can be subjective.  The committee has had people contact them in the past 
with extensive revisions.  For example, a gentleman from Quebec contacted the committee with 
extensive corrections to the French terms. 
 
Gene asked for volunteers for language translations.  The following selections were made:  

Chinese: Tom 
French: Wendy (Gene mentioned that the librarian from Quebec who contacted the committee 

about corrections has volunteered to assist with French translations.) 
Japanese: Gene 
Spanish:  Gene  
Korean:  No volunteers.  Yen and Mary Lou will see whether they can come up with a language 

resource for Korean and advise the committee by the end of December. If not, Gene 
can probably find a contact at Rutgers 

  
Wendy asked why these six languages were chosen and whether the committee has considered adding 
another language.  Gene said that there are no restrictions on whether the committee can add a language. 
We might need to do some research regarding growth for a potential population. There has been 
discussion in the past about French dialects. The decision was made that it is too difficult to capture 
dialects in all languages.  The goal is to provide basic guidance on major terms in our profession.  Prior 
minutes reflect that some discussion has taken place in the past about possibly adding Hindi, Russian, or 
Arabic. Hindi is the only language of those three in the top ten list of International students.  

 
Yen suggested that we include additional languages in the glossary.  After discussion, Gene suggested 
that we have a small group examine the issue further, explore what other languages might be justified, 
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and report back to the committee. Yen and Mary Lou volunteered to work on this subgroup.  Gene 
volunteered to look for an expert in Korean and allow Yen and Mary Lou to focus on the sub group work. 
Yen and Mary Lou will report back to the committee by January 31, 2011. 
 
The next issue addressed was how the usability of the documents can be improved.  They are currently 
static pdf documents.   There has been thought in the past about using a wiki or other tools. For example, 
Princeton has a website that can be viewed in 8 languages.  Other universities have similar tools. The 
committee may not be able to do anything this year, but we can begin a discussion on steps the committee 
can take in the future to maximize usefulness.  Tom suggested possible use of a LibGguide.  They are 
easy to organize and each language can have a tab.  There is precedent in other ALA divisions for the use 
of LibGuides.  However, there may be a concern at the executive level about the permanence of them.  
We can get clarification on that.  Gene will follow up with Christy by email immediately to see if the use 
of LibGuides is a feasible direction to take.   
 
Yen raised a question about whether there are funds available to use for the promotion of the bibliography 
and glossary as reference tools.  Perhaps magnets could be made to pass out at conferences.  We do not 
know whether funds are available for this purpose.  Wendy said that we will need to put together an 
official announcement about the publication of the bibliography after approval.  Any announcements will 
have to be approved.  Christy said that obtaining IS approval does not take a long time, but there is a 
formal process.   

 
The committee decided that we will communicate via the committee list. Wendy emphasized that we 
want to be productive this year and meet the deadlines we establish.  If any problems arise, please be sure 
to communicate with the committee. Also, if anyone has any ideas about additional projects, please bring 
the ideas to the list where we can discuss them.  

 
Tom said that there is an article coming out in Reference Services Review, “Rethinking the Library for the 
International Student Community.”  Yen and Mary Lou may want to consult this article.  Tom will email 
the link for the pre-print. 

 
VII. Announcements: 
 
Question was raised as to whether anyone on the committee will be attending ALA Mid-Winter Meeting. 
No one will be attending.  
 
VIII. Adjournment  
Mary Lou will forward the draft minutes to the committee list.  We will approve via email and Gene will 
provide instructions on submission procedure. 
 
Meeting was adjourned at 4:28 p.m. 
 
Respectfully submitted, 
Mary Lou Strong 
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ACRL Instruction Section 

Instruction for Diverse Populations Committee 
ALA Midwinter Virtual Meeting 

Friday, December 3, 2010 
3:00 – 5:00 p.m. (EST) 

 
 

Action Items: 
Item:                                                            Member Responsible:                    Due date: 
 
1.  Review bibliography                               Wendy and Gene                          December 31, 2010 

 
2. Review glossary  for:         All committee members                January 31, 2011 

a. Additional terms needed 
b. Revisions to existing list 
     (phrasing, etc.)  
 

3. Explore possibility of adding                    Yen and Mary Lou                         January 31, 2011 
languages to glossary  
 

4. Email Christy regarding feasibility            Gene                                             Immediately 
of using LibGuides for publication 
of glossary.  
 


