
 

 

ACRL Instruction Section 
Advisory Council I / All Member Meeting 

ALA 2011 Annual, New Orleans 
Saturday, June 25, 2011 

10:30 am – 12:00 pm 
New Orleans Marriott (MAR), La Galerie 3 

 
 
Present:  
Jackie Belanger; Polly Boruff-Jones; Hong Cheng; Anne-Marie Deitering; Susanna Eng-
Ziskin; Liz Evans; Robin Ewing; Nancy Fawley; Carrie Forbes; Clara Fowler; Wendy 
Girven; Kate Gronemyer; Russ Hall; Karen Halliday; Tiffany Hebb; Merinda Hensley; 
Wendy Holliday; Bonnie Imler; Ashley Ireland; Amanda Izenstark; Elana Karshmer; 
Brian Kooy; Beth Lander; Amy Mark; Jean McLaughlin; Stephanie Michel; Karen 
Munro; Catherine Fraser Riehle; Maura Seale; Brad Sietz; Jennifer Sharkey; Meghan 
Sitar; Danielle Skaggs; Carol Spector; Gene Springs; Christy Stevens; Mark Szarko; Peter 
Tagtmeyer; Dominique Turnbow; Duffy Tweedy; Leslie Warren; Nancy Weiner; Paul 
Wiliford; Dave Wilson 
 
The meeting was called to order at 10:35 am. 
 
I. Welcome and Introductions 

 
• The members of the Executive Committee introduced themselves and listed their 

liaison assignments.  
• IS Committee chairs were asked to introduce themselves as they gave reports. 
• New members were asked to identify themselves. 

 
II. Call of additions/ revisions to the agenda. 
 
Merinda Hensley asked experienced IS committee chairs to consider volunteering to be 
a “buddy” for a new committee chair. Experienced chairs who are willing to participate 
can indicate their interest on the sign in sheets for this meeting. 

• Idea that came out of the Executive Committee I meeting as a response to a 
request for more support for new IS committee chairs. 

• Looking for experienced committee chairs who will agree to serve as a 
designated point of contact for new chairs – someone to whom they can direct 
questions. 

• Intended to be an informal connection between new and experienced chairs.  A 
safe space to ask questions as they come up. 

• Experienced chairs do not need a lot of experience.   
• Experienced chairs are agreeing to reliably respond to email questions. 
• Types of questions could include:  how to get participation from all committee 

members; what to do when there is disagreement on the committee; when 
should I contact my Exec Liaison; what types of proposals need to go by the 
Executive committee? 



 

 

• Not intended to replace the relationship between the IS committee chair and 
their committee’s Exec Liaison, but to provide a line of support in addition to 
that more formal liaison relationship. 

 
 
III.  Reports 

 
Committee Appointments report 

Stephanie Michel reported that the committee appointment process is completed 
for this year. 

• 223 volunteer forms were submitted. 
• 120 appontments were made (54%).  Of these: 

o 67 went to new committee members; 53 went to members currently 
serving on a committee. 

o 60 were face to face appointments; 17 were virtual appointments.  
25 were co-chairs or chairs; 18 were intern positions. 

• People who were not selected should be encouraged to submit a volunteer 
form again if they are still interested.  There are some positions that come 
available mid-year, and some that are always filled in the fall. 

 
 
IS Committee and Task Force activities and updates 

a. Awards.   
• Robin Ewing reported that the Rockman Publication Award will be 

awarded to Megan Oakleaf (Syracuse U) for her article: “Information 
Literacy Instruction Assessment Cycle: A Guide for Increasing Student 
Learning and Improving Librarian Instructional Skills.” 

• The Innovation Award will be awarded to Kimberly Hoffman and 
Michelle Costello (SUNY Geneseo) for their Library Instruction 
Leadership Academy project. 

• The committee is working on revising the procedures for the Innovation 
award. 

 
b. Local Arrangements (New Orleans, 2011). 

Polly Boruff-Jones reported that the co-chairs planned an excellent Soiree, 
despite having to do so from a distance. 
 

c. Membership.  Catherine Fraser Riehle reported on the committee’s ongoing 
projects: 

• 1,871 letters were sent out on behalf of the Instruction section to new, 
reinstated and dropped members. 

• 197 individuals responded to the Dropped Members survey.  Money, 
shifting job responsibilities and retirements were major reasons why 
people left the section.  No change from previous years. 

• Assisting with the Soiree.  38 attendees requested introductions to veteran 
members during the Soiree.  This is a big number compared to previous 
years. 



 

 

• The committee hosted IS’s first virtual orientation event last fall, which 
was very successful.  They are currently working on a similar event this 
fall. 

• A subgroup of the Membership committee is also working on revising IS’s 
Getting Involved page. 
 

d. Communications 
Russ Hall reported on ongoing work and current projects: 

• Listservs (committee lists and ILI-L) are running well.   
• IS has transitioned to an electronic newsletter.  When the conversion to 

Drupal is complete, the committee will look at making the newsletter 
more interactive. 

• Hiring 
o The committee rehired list administrator Amy Van Epps 
o The committee hired two new web administrators. 

• Website conversion:  The committee’s main concern now is managing the 
transition to Drupal. 

 
e. Discussion Group Steering Committee 

Liz Evans reported that there will be one Current Topics Discussion at Annual 
2011.  Sunday, 6/26/2011 at 4:00.  Led by Joan Petit, Portland State University.  
The committee distributed flyers on the tables at Advisory 1, and will also 
distribute flyers at the All-Committee meetings. 

• There was 1 face to face discussion in San Diego, and 1 Virtual discussion 
after Midwinter. 

• The committee is currently looking at proposals for Midwinter 2012.  
• There is a continuing issue with low submission rates for Discussion 

forums.  Numbers have been decreasing drastically every conference.  The 
committee cannot identify a simple reason why.  Publicity has remained 
the same.  There is a concern that it is related to travel funds, perhaps 
institutions are not willing to support travel funds for facilitating 
discussions as they would for presenting papers. 

 
f. Instructional Technologies 

Jackie Belanger reported on the committee’s publication activities: 
• They published one Tips and Trends document on screencasting.  
• Two additional Tips and Trends documents are forthcoming:  mobile 

technologies and QR codes and instruction. 
• Updating the Classroom Control Systems wiki.  All of the product and 

vendor information is up to date.  The committee would like to include 
user-generated content including reviews and how the systems are being 
used in instruction.  In addition, they are adding content to the 
bibliography. 

 
g. Professional Education 

Karen Halliday reported that the committee has updated two resources this year:  
the Library Instruction Courses Offered by ALA Accredited Schools wiki and the 



 

 

Sponsors of Continuing Education Programs for Library Instruction list.  The 
Continuing Education Needs and Interest Survey was just sent out to the 
membership.  The committee charge was changed to reflect that this survey will 
now be distributed every 3 years. 
 

h. Instruction for Diverse Populations 
Wendy Girven reported on the committee’s ongoing work on two main 
publications: 

• The committee updated the Library Instruction for Diverse Populations 
Bibliography and received approval to publish the updates. 

• Actively working on the Multilingual Glossary 
 

i. Information Literacy Best Practices 
Elana Karshmer reported that the committee submitted the revised Characteristics 
of Information Literacy Programs that Illustrate Best Practices: A Guideline document 
to SAC after a long revision process that included many opportunities for 
feedback and comment.  The document will be on the SAC agenda at this 
conference.  Now they are identifying programs that exemplify the 
characteristics defined in the document. 
 

j. Mentoring 
Wendy Holliday reported that in the last year, the committee has matched 14-15 
pairs.  

• Converted application forms from static PDF to Google Docs forms.  This 
has significantly improved the committee’s workflow. 

• Trying to identify ways to keep mentoring pairs active and engaged in the 
virtual environment.  Every 1.5 months the committee sent out a prompt 
(not required) to the pairs.  They are concerned that sometimes they don’t 
hear back from pairs when things aren’t working.  They will send out a 
survey later this year to assess how pairs worked and how they didn’t. 

• If you are interested in participating, watch for the call for new 
participants.  They usually have to manage a shortage of mentors.  Some 
people are still waiting for the next round of appointments.  The 
committee needs to keep to a regular appointment cycle instead of rolling 
appointments. 

 
k. Planning. 

Maura Seale reported that the committee modified the Annual Planning form 
and converted it to Google Forms.  In the next year, they will modify the forms 
again to reflect the new ACRL Plan for Excellence.  The Annual Report 
Measuring Success Forms are due July 8, 2011. 

 
l. Policy and Publications Review 

Peter Tagtmeyer reported that this committee is charged with keeping a 
bibliography of publications by and about IS.  Also keep track of publication 
proposals and the life cycle of IS publications.  The number of different types of 
publications have increased significantly with changes on the Web. If you are 
considering publications, CC the committee chair on conversations about those 



 

 

publications.  The committee is in the process of revising the publication 
proposal forms and the procedures of how these proposals are communicated 
between Exec, committees and groups. 

 
m. Policy and Publications Review Task Force 

Peter Tagtmeyer reported that the committee will continue its work through this 
year.  They will be revising the Publications Manual and the procedures and 
forms connected to it.  They are hoping to complete their revisions by Midwinter 
2012. 

 
n. PRIMO 

Dave Wilson reported that this is a virtual committee that works year round.  
• Fall 2010.  Received 16 submissions.  1 out of scope.  Accepted 9.  

Published 4 Site of the Month interviews. 
• Spring 2011. Received 17 submissions. Reviews of these submissions is 

going on right now.  Published 4 Site of the Month interviews. 
• Continuing to work on issues with the backend database. 

 
o. Research and Scholarship 

Ashley Ireland reported that the committee conducted a survey to support their 
largest publication: the Research Agenda for Library Instruction.  They will be 
revising that document later this year. 

• Completed a 5 Things… document: Methodologies for Online Instruction.  
Will be submitted to Exec with a Type 2 form and will be published as 
soon as it has been approved. 

• Revised the publication schedule for the committee to better distribute 
regular projects. 

 
p. Teaching Methods 

Nancy Fawley reported on the committee’s two main projects: 
• Updating the FYE Annotated Bibliography.  Added subheadings for 

navigation. 
• Updating the Textbooks for Information Literacy bibliography.  Eliminated 

links to Amazon and added links to WorldCAT. 
• Also updated the Tips documents that correspond with changing 

procedures. 
 

q. Local Arrangements Midwinter 2011, San Diego, CA 
Dominique Turnbow recommended that the Local Arrangements committees 
receive a small budget in advance.  This would facilitate scouting for venues. 

 
r. Annual Program 2011 

Polly Boruff-Jones reported that the committee’s work is almost complete.  The 
program is scheduled for Sunday, June 26, 2011 from 1:30 – 3:30. 

 
s. Annual Program 2012 



 

 

Karen Munro reported that the committee has met virtually once.  She thanked 
Stephanie Michel for her leadership and support.   

• The topic for the 2012 Annual program will be learning styles.  In 
particular, a focus on a critical examination of learning styles theory.  The 
program will encourage us to examine some of our received ideas about 
learning styles.  The committee hopes that attendees will come away with 
practical ideas about some things they might change in their teaching as 
well as a feeling that they have a broader understanding of some of the 
current scholarship on learning styles. 

• 3 panelists have been confirmed.  They are working with the panelists on 
focusing the presentation and identifying a moderator. 

• Have received approval on the topic from ACRL.  Waiting on budget 
approval. 

• They have received in-name co-sponsorship from CJCLS. 
• Would like to connect with the Research and Scholarship committee to 

develop a 5 Things… document that could coincide with the program. 
 

t. Management and Leadership 
Meghan Sitar reported that the committee has been working on organizing the 
great ideas they have received and figuring out how to communicate them more 
broadly. 

• They are developing communication plans for two documents: 
o Standards for Proficiencies for Instruction Librarians and Coordinators 
o Analyzing your Instructional Environment: A Workbook 

• Communication plans include discussion events, conference 
opportunities, working with LIS faculty. 

• They are developing a structure for mapping the Standards to job postings 
for instruction librarians to see how they align. 

• Will start implementing the communication plans soon. 
 
IV.  Discussion items. 
 

a. Approval of minutes from ALA 2011 Midwinter Advisory Council meeting.  
Brief discussion of corrections. 
Motion to approve with revisions: Suzanna Eng-Ziskin 
Second: Stephanie Michel 
Approved. 
 

b. Approval of minutes from ALA 2011 Midwinter Virtual Advisory Council 
meeting. 
Motion to approve with revisions: Mark Szarko 
Second: Peter Tagtmeyer 
Approved. 
 
 
 

 



 

 

c. Mapping Committee charges to the ILCC Outcomes. 
Clara Fowler gave a brief history of the ILCC outcomes and this project.  The 8 
ILCC outcomes were defined by a group of 45 people answering the question 
“what are the most important things we can do to move information literacy 
forward.”  

• IS was asked to map our committee charges to the 8 outcomes. 
• Spreadsheet shows each committee, its charge, and an outcome that has 

been assigned to it by Clara Fowler. 
• Clara Fowler asked all committee chairs to read the outcomes and decide 

if they: 
o Approve the outcome listed 
o Approve the outcome listed, but want to suggest more 
o Disapprove of the outcome listed and want to suggest a different 

one 
• Suggested changes (outcomes numbered 1-8): 

o Discussion Group Steering Committee. Add #4 and #5 
o Instructional Technologies. Add #5 
o Professional Education. Add #6 
o Planning. Add #8 
o Research and Scholarship. Add #6 
o PRIMO.  Add #4 and #5.  Remove #6. 
o Teaching Methods.  Add #5. 

• Next steps.  The document will go to Exec for a final round of suggested 
revisions and a vote.  Once accepted, it will be submitted to the ILCC. 

• Anticipated that the ACRL Plan for Excellence will feed into these 8 
outcomes.  The mapping done here today will therefore connect to the 
Plan for Excellence. 

 
V.  Announcements. 

a. Polly Boruff-Jones expressed gratitude to outgoing Web Administrators Jennifer 
Sharkey and Jean McLaughlin on behalf of the Instruction Section. 
 

b. Measuring Success Forms.  Polly Boruff-Jones announced that these forms are 
due no later than 10:00am (in your time zone), on Friday, June 8, 2011. 

 
c. ILI-L/ INFOLIT merger.  Polly Boruff-Jones provided some background on this 

merger, which came out of the ILCC. 
• INFOLIT will be merged into ILI-L. 
• Anyone subscribed to INFOLIT and not to ILI-L will need to subscribe to the 

latter to keep from missing content. 
• Timeline is being worked out.  The Executive Committee of IS and the ILCC 

will be working with the IS Communications committee to facilitate the 
merger. 

 
d. Current Topics Discussions.  Merinda Hensley announced that there is a Current 

Topics Discussion scheduled for Sunday, June 26, 2011 at 4:00.  It will be led by 



 

 

Joan Petit (Portland State University) on the topic of instruction in tough 
economic times. 
• The Current Topics Discussion scheduled for Saturday, June 25 has been 

canceled. 
• The room reservation had to be made before the committee had evaluated the 

proposals for this conference.  They did not know at that time that they 
would not receive enough appropriate proposals to select two. 

• Discussion: why are proposals down?  Is it the format?  Do people feel they 
are not expert enough to lead a discussion.   

• Anyone with a suggestion for improving/ sustaining the Current topics 
discussions should get in touch with the incoming Committee chair (Ellysa 
Stern Cahoy) or Merinda Hensley. 

 
e. Annual Program.  Polly Boruff-Jones announced that this year’s program, 

Making Information Literacy Instruction Meaningful through Creativity, is 
scheduled at 1:30 pm on Sunday, June 26, 2011.   
• It will be preceded by the Awards presentations. 
• It will be followed by poster sessions. 

 
f. Bringing the Immersion Program Back Home.  Wendy Holliday announced that 

there is a program sponsored by the ACRL Immersion committee scheduled for 
the same time as the canceled Current Topics Discussion.  It is called Bringing the 
Immersion Program Back Home.  It is scheduled from 4:00 – 5:30pm, Saturday, 
June 25, 2011. 

 
g. Membership Table.  Polly Boruff-Jones announced that new members should feel 

welcome to stop by the Membership Table for information about getting 
involved in the Instruction Section. 

 
h. Advisory 2.  Polly Boruff-Jones announced that the second Advisory Council 

meeting is scheduled for 8:00 am, Sunday, June 26, 2011. 
 

i. Virtual committee meetings.  Polly Boruff-Jones announced that Exec is currently 
discussing a scenario where IS committees meet virtually at both Annual and 
Midwinter conferences. 
• Exec will be soliciting feedback from the membership on this issue. 
• There will be a survey released at the end of August. 
• Please share your thoughts about having a virtual Annual committee meeting 

might affect you and your committee membership. 
 
VI.  New Business 
 
Question: What happened to the Dudley Award? 

• The Dudley Award was not awarded this year, because the committee didn’t get 
appropriate nominations.  This is not intended to be permanent.  



 

 

• The committee is going to examine the nominations procedures which may be 
asking too much of nominators.  The committee will look for ways to shift some 
of the information-gathering onto the committee 

• The Dudley award is currently unfunded.  The committee is also looking for a 
permanent funding solution for this award. 

 
IS Leadership Buddy proposal. 
Merinda Hensley explained the reasons behind this proposal.  There is currently a lot of 
help for new IS chairs on the IS website.  This help is mostly logistical, explaining how 
to navigate procedures.  The buddy proposal is designed to build in another layer of 
support that could extend beyond this.   

• A way for new chairs to get help on a variety of issues from leaders with more 
experience. 

• This could be advice about procedures, but also support developing leadership 
skills. 

• By agreeing to be a buddy, you are simply agreeing to answer emails from one 
person.   

 
 

VII.  Adjournment. 
 
Motion to adjourn: Stephanie Michel 
Second: Amy Mark 
Meeting Adjourned at 11:57am 
 
Respectfully submitted, Anne-Marie Deitering 
 


