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ACRL Instruction Section 
 Communication Committee Meeting 

 
ALA Annual Meeting 

Saturday July 11, 2009 - 1:30pm 
Sheraton Chicago Ballroom VII 

 
Communication Committee members in attendance: Amy Van Epps, Emily Rimland, 
Russell Hall, Jean McLaughlin, Kenneth Simon, Mireille Djenno, Carissa Tomlinson, 
Melissa Becher, Alec Sonsteby (Chair), Sarah McDaniel (IS Chair) 
 
Committee members excused: Rebecca Kate Miller, Arianne Hartsell-Gundy, Amy 
Hoseth 
 
I. Welcome and Introductions 

Chair Alec Sonsteby welcomed existing and new members 
 
II. Call for Additions and Revisions to the Agenda 

No additions or revisions to agenda. 
 

III. Old Business 
Minutes from the 2009 Midwinter Meeting have been previously approved. 

 
IV. Announcements 

Chair Alec Sonsteby reported the following announcements stemming from the 
Advisory Council Meeting held the morning of July 11, 2009:  

 IS Soirée: There were 150 attendees at the IS Soirée. 

 Paperless newsletter: the IS Newsletter will have to go paperless per ACRL 
owing to, among other things, a severe budget deficit (on the order of 650K). 

 IS Mentoring Program: the IS Mentoring Program is still looking for mentors; 
committee members are encouraged to serve as mentors. 

 Discussion Groups at Annual: there are a couple of discussion groups today 
(Saturday, July 11) and tomorrow (Sunday, July 12), being sponsored by the 
Instruction Section. 

 Virtual Midwinter Meeting: the IS Executive Committee has decided that 
Midwinter will be a virtual meeting owing to restricted travel funding for 
many institutions and the sustainability focus of the ACRL strategic plan. If 
committees want to meet, they are free to do so but it is not a requirement 
for Midwinter. The Communication Committee will therefore be having a 
virtual meeting virtually for Midwinter with date and time to be determined. 
The Communication Committee will hold its “normal” [in-person] meeting at 
2010 Annual.  
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V. Reports 
A. Committee list administrator  (Alec) 

 Amy Van Epps has been hired on as IS administrator. Amy has a handle 
on everything and the transition from Alec to her should go smoothly. 

 Amy would like lists of current chairs so that she can message them 
about their members. 

 
B. ILI list administrator (Kenneth) 

 Membership on the ILI list has gone up over 300 during the past year 

 Kenneth reports that quite a few sample topics are listed in his report 
(handed out and also e-mailed to the Committee prior to Annual).  

 One technology problem: the Web site that has been for the listserv used 
is no longer compatible with Firefox and Safari.  

 There are no current plans to upgrade listserv software. 
 

C. Newsletter editor (Mireille) 

 The Spring issue of the Newsletter was 6-pages long as there were many 
fewer submissions than in issues past.  

 One issue was claimed by New Mexico. More requests to be dropped 
from the mailing list were addressed (there is currently no way to isolate 
individual members from the mailing list; the print copy gets mailed to all 
current Section members).  

 Mireille is going to solicit additional contributions for the upcoming issues 
for which she is responsible [fall 2009 and spring 2010] so as to ensure 
good coverage of Section activity.  

 She will also include a short editorial introduction to the inaugural 
paperless issue about the green initiatives of the Section (virtual 
Midwinter etc.) 

 The deadline for the fall 2009 has yet to be decided (the newsletter 
editor meeting is tomorrow at 1:30pm and she will know more then). 

 Further to internal Communication Committee discussions and 
discussions with the current Section Chair, Sarah McDaniel, the decision 
to proceed with formally proposing a change to the delivery mechanism 
of the bi-annual ACRL Instruction Section Newsletter, namely to deliver 
the Newsletter by exclusively electronically means beginning with the fall 
2009 issue. 

 Mireille reports that most of the justifications for going to a paperless 
newsletter have been rendered moot since it is now part of an ACRL 
mandate but a paperless newsletter would allow flexibility in terms of the 
length of the newsletter; it would free up Section monies that could be 
reallocated to other Section initiatives and it would liberate us 
(somewhat) from the ACRL production schedule so that the editor has 
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time for additional proofreading eyes, etc. and a paperless newsletter 
would be consonant with ACRL’s efforts to be more “green”. 

 Alec reported that there is someone already interested in serving as 
Newsletter editor when Mireille’s term ends. 

 
D. Web site co-administrators (Melissa and Jennifer) 

 Jennifer and Melissa distribute a printed copy of their ‘Webmasters’ 
Report’. 

 Jennifer and Melissa have been working closely with the Web Redesign 
Task Force since Midwinter 2009. 

 Jennifer made master page CSS files which were to be finished by now 
but the ALA Web Editorial Board insists that all sections will have to use 
the design templates of their division so the files are still in progress. 

 Our design isn’t going to work well with all ACRL banner and navigation 
elements; (the navigation is going to be problematic) and they had gotten 
the impression that their own design was going to be used but then they 
were advised otherwise. The Task Force for the Web site redesign has 
been extended so they will be able to work on this further. 

 Jean McLaughlin has been hired as the new Web administrator for the 
2009-2011term.  

 Melissa is cycling off the Committee. Alec asked the Committee to join 
him in thanking Melissa for her service. The Committee thanked her for 
her service.  

 
E. Maintenance and use of the ACRL Instruction wiki (Alec filling in for Arianne) 

 The idea behind this charge is to make sure that the Wiki is not being 
tampered with by malevolent forces. 

 There have been 5000 access instances since the wiki was created.  

 Arianne has been the only one to edit it since November, 2008. 

 Jennifer suggested that the mission of the wiki remains unclear – there is 
still confusion about what the wiki is supposed to do (inform users of the 
work/mission of the Section) and not to do (replace the IS Web site). 

 
VI. Additional reports 

A. Update ALA Connect (Alec, Emily, Ken) 

 The sub-committee looked at ALA Connect to see how useful it might be 
to the Committee’s work. The inability to upload DocX documents was 
problematic. They also were looking to see how it might work for 
archiving Committee activities. 

 With the move toward virtual meetings, ALA Connect might come into 
play more often. 

 Russ (incoming Committee Chair) would like us to move in this direction. 
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 Alec suggests that we log on just to take a look around. The sub-
committee sent their report to the Executive Committee and the 
Executive Committee really liked it and found it very useful. Alec 
observed that this was an example of committee work that went beyond 
the Section.  

  
B. Update Project IV (Mireille, Emily) 

 Emily: The listserv is clunky and difficult to deal with in many respects. 
Per Alec’s suggestions, Emily went through the ILI-L Survey and Report 
and teased out some salient suggestions from the survey. 

 Mireille contacted (ALA Internet Administrator) and Louise Gruenberg 
(ALA Senior Usability Officer) per Alec’s suggestion and heard back from 
Ivaliotes who advised her that the software currently being used was not 
written by them and they therefore could not make major changes to its 
functionality. There is no word on when the current software will be 
replaced. 

 Kenneth/Jennifer: the reminder note in the footer of messages that 
reminds readers that they can access the ILI-L archives is missing from the 
bottom of the page. 

 Alec: the search is bad 

 One possibility is to wait for the new software and see if that change 
addresses the concerns raised. The other option is to switch software. 
Should we switch? Exec hasn’t really talked about moving all of the 
listserv stuff onto ALA Connect; at least not at the ACRL level.  

 Mireille explained to Sarah McDaniel (sitting in) the Project IV charge: the 
ILI-L archive is basically unsearchable as it currently stands. Emily Rimland 
and I were charged with contacting ALA personnel to see what could be 
done. 

 For now we will wait to see what the change to the new software brings 
and then revisit the functionality issue(s) if need be. 

 
C. Update and discussion: Paperless newsletter (Mireille) 

 Mireille reiterates that the discussion surrounding whether or not to go 
paperless is now moot. 

 Sarah McDaniel:  
o The ACRL mandate for all newsletters to go paperless came 

following the conversation with Mireille regarding same.  
o We are a go regarding the paperless newsletter pending a 

proposal submitted to the Executive Committee with details 
regarding format, frequency of editorial cycle, etc. This will need 
to be a Type 2 Proposal.   

o Fall deadlines are coming up so we will need to get ahead on the 
process.  
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 Mireille will use the list to ask for volunteers to help with the proposal 
following Annual. 

 
VI. New business 

A. ACRL IS wiki 

 We need a custodian of the Wiki for the upcoming year.  

 Russ will follow-up following the conference.  
 

B. Appointments for positions beginning after Annual 2010 

 Newsletter Editor and the ILI-L Administrator positions need to be filled. 
Russ will also follow-up on this.  

 Russ will ask for sub-committees to be formed for the selection 
processes.  

 Russ advised that this is a fairly straightforward process but it requires 
some effort; calls for applications will be sent out right before Midwinter.  

 Question: Can the solicitation schedule be modified given that Midwinter 
will be virtual? Answer: If we modify it, we will have to modify the official 
selection procedures. If sub-committees decide to do that, they will have 
to figure out the exact protocol for doing so. 

 
C. Discussion of other ideas for committee work 

 Alec: This meeting is a wrap-up of the past year but if you have ideas for 
next year, then we can discuss those.  

 Emily: we might have a sub-committee to think through how we are 
going to use tools like the Wiki, AC, etc. in concert for Committee work. 

 The IS Wiki discussion comes back – using it to complement and not 
shadow the IS Web site.  

o Carissa: Can the Wiki be embedded in the Web site? 
o Alec: the problem with ALA Connect is that you have to log-in so it 

isn’t passive reception of messages. 
o Emily: if we do away with the listserv, what would take its place? 
o Ken: these things will evolve and maybe go away. The survey 

indicated that people read because they receive messages 
passively and glance through digests. 

 Alec: Do the new members of the Committee have any questions and/or 
observations? 

 Russell is the incoming Committee chair.  

 The Committee list will move to Purdue (Amy Van Epps) 

 Carissa wants to know how frequent the intra-committee communication 
is. Alec explains that communication within the Committee ebbs and 
flows according to projects and priorities. 

 Russ: does anyone have any objections to meeting virtually? (No one 
does; Annual is plenty). 
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 Amy will update the list and then send out a greeting. 

 Thanks are offered to Alec for his service as Committee Chair. 

 Alec advises that he is happy to write letters for Committee members for 
promotion files.  

 
Meeting was adjourned at 2:33pm. Next meeting will take place at a virtual time and 
place to be determined during ALA Midwinter (January 15–20, 2010).  
 
Respectfully submitted, 
 
Mireille Djenno 


