
ACRL 
Instruction Section 

Membership Committee 
 

Philadelphia, PA: Loews Hotel – Regency Ballroom B 
1:30 – 3:30 

Saturday, January 12, 2008 
ALA Midwinter Meeting 2008 
Regular Committee Meeting  

 
 
 

Members Present: Erin Ellis (Co-chair), Amy Deuink (Co-chair), Alyssa Martin, Anne-Marie Deitering, 
Mary Jo H. Lyons, Catherine Fraser Riehle (Intern), Ellysa Stern Cahoy (Executive Committee Liaison)  
 
Members Absent: Sarah King Steiner (excused) 
 
Minutes of 2007 Annual Meeting: Previously approved online. Confirmed.  
 
Introductions/Announcements: Review of committee member appointment terms. 
 
Additions/Changes to the agenda: Anne-Marie noted Jean Casper’s suggestion for an IS Facebook 
account. Added to the agenda.  
 
 
I. IS Advisory announcements and discussion items 
 
Announcements: 
 

• The Web Design Implementation Task Force is seeking volunteers, and flyers will be distributed 
for anyone interested. Volunteer by Jan. 25.  

 
• For reimbursement of expenses for Soiree and other Membership activities, submit receipts to 

Jean Caspers.  
 
• The IS Soiree at ALA Annual in Anaheim will be held at the Anabella Hotel in the Tangerine Grill 

and Patio.  
 

• LOEX Update: Conference will be May 1st – 3rd. Registration opens Feb. 8th at 1:00 pm EST. $280 
for members. 

 
Discussion items:  
 

• Clarification of committee responsibilities regarding web pages – necessary information will be 
passed on to intern. 

 
 
 
 



II. IS Orientation Program 
 

• Approximately 25 prospective members and 20 committee representatives attended. It was noted 
that the event location was incorrect in the print Meeting Guide distributed at Midwinter, but the 
online Event Planner and email notices did promote the correct location.  Evaluations were 
generally positive, though some attendees requested more time to talk with committees.  

 
• Set-up and timing are sometimes problematic, since the Advisory meeting typically concludes at 

10:00 am when the Orientation begins. Alternate possibilities were discussed including: hosting an 
Orientation breakfast, holding Orientation before Advisory meeting, and holding Orientation and 
Advisory in different locations. Ellysa will look into room assignments for ALA Annual.  

 
• Membership will continue to recycle committee table tents and fill in the gaps for missing tents 

before each conference. Catherine will check the list of committees and make new signs (if 
needed) for the Annual conference in Anaheim. 

 
• Discussion and other considerations:  

o It may not be necessary to make announcement for participants to switch tables every 10 
minutes. Consider giving them 30 minutes to explore on their own and a 10-minute 
warning at the end.  

o Consider creating a “Welcome New Members” sign, so that participants know when they 
enter that they are in the right place.  

o Consider assigning a greeter. 
o Consider nametags that would differentiate IS “veteran” members from those attending the 

Orientation. 
o Assign and clarify member roles ahead of time to prevent confusion.  

 
 
III. Soiree 
 

• 215 people RSVPd (3 times more than average). 100 people picked up nametags. Nearly twice as 
many (about 130) people attended than the average. 68 individuals wanted to be matched with a 
“veteran.” Stars (one star indicated first-time attendee, second indicated they wished to be paired 
with a veteran) on nametags were helpful, as were introductions. 

• Amy will be revising “Tips for Planning IS Soiree” document as part of her Local Arrangements 
Committee responsibilities and called for a discussion to help clarify responsibilities of 
Membership and Local Arrangements committees.  

o Consensus that Membership Committee is responsible for nametags. It might be best if 
Membership continue coordinating matching veteran and new members, with Local 
Arrangements if they’re interested. Attendance should be passed on to the Local 
Arrangements committee for their report to Advisory. The more people to help out, the 
better. 

• Erin suggests Membership continue to hold the Soiree in one of the major conference hotels.  
 
• For consideration:  

o Should we consider a survey about the Soiree to determine why people come, why people 
RSVP? 



o Explain what “stars” or “veteran member” identification on nametags indicate as attendees 
check-in. 

 
 
IV. Review committee’s goals for 2007-2008 
Ongoing projects:  

• Orientation Program 
• Welcome Email  
• Dropped Member Data  
• Soiree 
• Review and update IS FAQ 

 
New projects:  

• IS committee charge brochure (completed) 
• Video 

 
 
V. Projects Update: Dropped Members Survey and Report: 
We received useful feedback, and the response rate has improved to 34%. Cost is the primary reason 
people leave ACRL (23%). Membership Committee has been passing particularly useful comments onto 
Jean, who forwards them to ACRL. A report will be submitted to the IS Executive Committee after the 
Annual Conference in June. 
 
 
VI. Projects Update: Video project 
On-track for Anne-Marie to interview Jean in March, and Sarah McDaniel has agreed to have someone at 
her university (Wisconsin) do the interview and recording. If we finish interviews by the end of March, 
Anne-Marie will have time to put the project together for review before Annual.  
 
Discussion about format and length:  

• Format: Anne-Marie suggests we use QuickTime movies, since Flash files won’t work with 
YouTube. We need to consider our audience and the venues for which we imagine the video being 
used. It needs to be in a format compatible with the ACRL blog as well as other platforms. The 
main audience is new members (and Orientation attendees as well?). 

• Length: Video for YouTube video should be short (1-2 minutes at most). Orientation video can be 
longer (3-5 minutes). 

 
Ideas for interview questions/content: 

• What are the benefits of being a member?  
• What type of librarian would benefit from being a member (i.e. what skills are addressed, what 

sorts of leadership opportunities, etc.)? 
• Appeal to library schools and recent graduates: highlight benefits, support, networking 

opportunities.  
• Mention the listserv (ILI-L). 
• Consider asking a newer member to participate in an interview.  
• Include people in different stages of their careers. 

 
 
 



VII. Review IS FAQ page: Revision and Update Suggestions 
Several suggestions were made for editing the page. Most were grammatical. Consider rewording 
question “How is IS structured?” Do we link to the ACRL Information Literacy page? The section on the 
benefits of being an active member is sort of weak, because it is not necessary to be a member in order to 
participate in most of the activities highlighted therein. The focus should instead be on planning and 
contributing to documentation. Also focus on that by being a member, one is engaged in the profession, 
directing the organization, and supporting the existence of programs, sessions, etc. If someone wants to 
take on further revision, please volunteer. In the meantime, Catherine will request grammatical updates on 
the webpage. No other related action items requested.  
 
 
VIII. Facebook Account (added agenda item) 
A Facebook group could be similar to ILI-L and serve as another place to share information, to advertise, 
and to participate in discussions. Amy will talk with Ellysa about running it by the Executive Committee. 
Anne-Marie volunteered to set up the Facebook account, if approved.  
 
 
Meeting adjourned at 3:25 pm. Committee will not meet on Sunday, January 13. 
 
The Membership Committee will meet again at the 2008 Annual Conference in Anaheim, CA during their 
scheduled meeting time, to be announced at a later date. 
 
Minutes recorded and submitted by Catherine Fraser Riehle (intern). 
 
 
Action Item Who? Due Date 

 
Check with Executive about IS Meeting times/locations for future 
conferences, particularly Advisory and Orientation meetings 
 

Ellysa 02/01/08 

Send content from Sarah McDaniel’s interview  to Anne-Marie 
 

Erin to 
follow-up 
with Sarah 

03/31/08 

Finish conducting interviews 
 

Anne-Marie 
and others 

03/31/08 

Collate evaluations from Orientation  Anne-Marie 02/01/08 
Contact Orientation attendees who requested more information Catherine 

  
02/01/08 
 

Final video product sent to Executive Committee for review  
 

Anne-Marie 05/01/08 

Ask Ellysa about proposing IS Facebook account to the Executive 
Committee 

Amy 02/01/08 

Request grammatical update for FAQ page 
 

Catherine 02/01/08 

Touch base to finalize interview questions 
 

Everyone 
(Erin lead) 

2/28/08 

 


