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John Hickok, Librarian 
Cal State University, Fullerton Pollak Library 
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jhickok@fullerton.edu 
 
Gabriel Duque, Reference and Instruction Librarian 
University of Iowa 
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gabriel-duque@uiowa.edu 
 
Nina Clements, Librarian and Technology Consultant 
Kenyon College Library 
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clementsn@kenyon.edu 
 
Lori DuBois, Executive Liaison 
Williams College Libraries 
55 Sawyer Library Drive 
Williamstown, MA  01267-2562 
ldubois@williams.edu 

 
I.  Welcome and Introductions 
 
II. The previous meeting minutes were not read, as they were approved for posting in June. 
 
III. Advisory Council Meeting Notes and Announcements 
 

a. Forms to request committee appointments are due Feb 15 (to renew, or request to 
become a member of a committee). 

 
b. The Instruction Section is seeking volunteers for the IS Web Site Design 

Implementation Task Force (WSDITF).  The distributed flyer reads: “In consultation 
with the IS Web Administrators, this virtual task force will test and implement 



designs submitted by the 2006-2007 IS Web Site Design Task Force.  The term of 
appointment is March 1, 2008-June 30, 2009.  For details about the charge, 
proposed timeline, and how to volunteer, please see the IS Web Site: 
http://www.ala.org/acrl/is.” 

 
Lori DuBois described the opportunity in more detail and provided background: Last 
year there was a task force to review/reorganize IS web site. That task force gave 
the executive committee two options to look at for a redesign.  This task force will 
look at those options to choose the best of designs and implement them.  Members 
need to be able to do HTML coding and have some skill in usability testing, to get a 
sense of what works and what doesn’t work.  The task force will also be looking at 
reorganizing the directory structure, i.e. web site organization. 

 
c. Programs at Midwinter 2008: 
 

i. Current Topics Discussion I: Teaching Disabled Students / Loews – 
Commonwealth A/B – Saturday, January 12, 2008, 4:00pm-6:00pm 

 
ii. Discussion Forum: Research into Action: Leveraging Research into IL 

Instruction / Marriott – Salon C/D - Sunday, January 13, 2008, 10:30am-
12:00pm 

 
iii. Current Topics Discussion II: Assessment: We Know We Should Do It So Why 

Don’t We? / Loews – Regency Ballroom A 
 

d. Announcements of additional upcoming programs: 
 

i. 2008 Annual IS conference program – Creating Change: Teaching Librarians 
and New Learners.  The program will feature a professor at St. John Fisher 
College who works with teaching and learning outcomes. 

 
ii. LOEX 2008 (Chicago) – A call has gone out for students in library and 

information science programs to submit proposals for poster sessions.  LOEX 
is setting aside spots for graduate students to attend the conference.  
Members should encourage any graduate students to apply; students also get 
a cheaper registration rate.  Check LOEX web site for details on when 
registration begins (February 8, 2008 at 1:00p.m. EST).  The conference fills 
up very quickly.  Next year LOEX will be held in Albuquerque.  

 
e. Announcements regarding elections, which occur during normal ALA elections: 
 

i. List of Nominees 
 

IS Vice Chair/Chair Elect: Claire Fowler, Amy Deuink 
Secretary: Kathy Magarrell, Merinda McClure 
Member-at-large: Mark Szarko, Susanna Eng 

 
ii. There is a call for 2009 nominations.  If interested in nominating yourself or 

another member, contact Lisa Hinchliffe of the 2009 Nominating Committee. 
 

iii. The Instruction Section is attempting to change two aspects of the members-
at-large positions: To shrink time of appt for members-at-large (from 3 years 
to 2 years); and to increase the number (3 members to 4).  These proposed 



changes require a bylaw change and have gone to bylaws committee; 
Hopefully this issue will appear for vote on the ballot. 

 
IV. Bibliography and glossary updates and discussion 
 

a. PROJECT STATUS 
The bibliography and glossary have both been submitted to Executive Committee.  
Suggested changes must be made to the glossary, and Colleen will make the 
additional changes to be posted. Also, some annotations need to be redone in the 
bibliography.  Colleen removed those annotations in question and asked Vivian, who 
was unable to attend Midwinter, to review them and re-annotate.  There are four or 
five annotations that could be included with next revision, and Colleen will ask other 
members to review them.  They are good resources, but the annotations need to be 
changed.  Changes include little details, such as citation formatting (Chicago style); 
we have to get them up to the latest citation style revision – up to what other 
committees are using. Other issues brought up by Executive Committee include: 
irrelevancy of some of the annotations, and the age of certain resources. 

 
b. PUBLICITY 

With the hope that Executive Committee will approve revisions, we can move on to 
focusing on publicity for the projects.  Alex volunteered to work on that (Alexia too, 
though she is not here today).  The committee will consider where we might publish 
publicity pieces such as news releases. 

 
The committee brainstormed marketing ideas for places to post publicity blurbs or 
links to the glossary and bibliography. The group brainstormed about who could 
benefit from the information we publish (instructors, reference librarians – who else 
could benefit?) 
 
Some ideas for venues to publicize included: 

• Instruction Section newsletter 
• Listservs such as ILI – L; NMRT; OLOS; DINE 
• Newsletters and listservs of caucuses and REFORMA 
• RUSA newsletters and listservs 
• American Libraries and other major journals, including non-library specific 

journals like Multicultural Review 
• Library schools, for library science students and faculty 
• Announcements: Instruction Section web site 
• Cognotes for ALA Annual 
• State library association groups – DIAL (Diversity in Academic Libraries) in 

California 
 

Alex will draft a news release that will be shared with the group and Lori DuBois, to 
think about where it could be shared.  Alex envisions two separate press releases 
(one for the bibliography, and another for the glossary.  Lori thinks two separate 
would be good, for the sake of penetration and greater exposure.  As for information 
distribution to a large number of places, such as all state associations, Lori 
suggested that the ALA Diversity office might have that information. 

 
John Hickok suggested that we check metadata tags on our bibliography page, to see 
how well Google is going to pick them up with a keyword search. 
 



It was also suggested that we attempt to evaluate usage of these resources.  It was 
questioned whether ACRL give us number of “hits.”  Other methods of measuring 
usage were discussed. 

 
 

c. PROJECT SCHEDULE 
The question was raised as to how often we should make additions/revisions to the 
bibliography and glossary.  Colleen stated that the committee needs to develop a 
schedule for changes to the bibliography and glossary.  She suggested that the 
committee should work on bibliography again soon, perhaps this year.   
 
There was also previous talk of expanding the glossary and adding new languages.  
The committee discussed what the focus should be: working on getting the 
bibliography up to date, or expanding the glossary.  The committee has added terms 
to the glossary, so it was expanded to some degree. 

 
V. Committee Chair for 2008-2009 

Colleen inquired about who might be interested in chairing the committee next year.  
Alex stated that she is willing to be considered for the 2008/2009 chairship. 
 

VI. Recommendations for future committees 
 

a. BIBLIOGRAPHY 
• The committee will continue to work on the bibliography, as suggested by 

Executive Committee, in order to re-add entries that have been removed for 
revision. 

• Entries and annotations need to be revised to meet current citation standards. 
 
b. GLOSSARY 

• At this time, minor changes will be made to the glossary based on directions from 
Executive Committee. 

• Expansion of the number of languages included in the glossary has been 
postponed, as the committee will focus on updating the bibliography, but is still a 
possible area of development. Expansion of languages will be on hold until 2009, 
after the current glossary is approved. 

 
c. PROJECT SCHEDULE 

• A rotating schedule for working on the bibliography and the glossary has been 
discussed; currently the committee will focus on the bibliography. 

 
d. MARKETING/USAGE OF DOCUMENTS 

• Members will continue to seek ways in which to publicize the documents. 
• The committee will investigate ways in which to measure the level of access and 

usage of the documents. 
• Colleen will check on whether the two documents’ web pages have (or could 

have) an access counter, to measure the number of visits to the sites. 
 
e. POSSIBLE PROGRAMMING 

• John Hickok initiated a discussion about whether this committee has been 
involved in programs before, pointing out the Teaching Disabled Students 
discussion group happening at this conference as a program this committee 
might have collaborated to present.  Colleen stated that the committee has been 
involved in programs previously, at an annual conference in Chicago. 



 
• The group discussed the possibility of a program theme such as Reaching Out to 

Specific Populations, with panelists. The group discussed whether programming 
falls outside our charge: “To maintain multilingual glossary and bibliography…”  It 
was proposed that a program could serve to publicize the documents created by 
the group. 

 
VII. Meeting adjourned at 3:00 p.m. 
 
Minutes respectfully submitted by 
Marjorie Schreiber (Intern) 
  



Action Items: 
 
 
 
Item 
 

 
Member responsible 

 
Item 1: 
Manage the distribution of tasks in order to 
make suggested changes to the bibliography 
and glossary, as given by Executive 
Committee. 
 

 
Colleen (Chair) 

 
Item 2: 
• Create two press releases by the end of 

February, to market bibliography and 
glossary; 

• Share the publicity pieces with the 
committee; 

• Gather ideas from committee members 
regarding venues for distribution of 
publicity; 

• Send a proposal to Lori DuBois. 
 

 
Alex, Alexia, Maud, John (pending 
membership) 

 
Item 3: 
 
Brainstorm and gather ideas for places to 
market bibliography and glossary 
 

 
All committee members 

 
Item 4: 
Draw up a project schedule for working on 
the bibliography and the glossary, and send 
it to the committee. 
 

 
Colleen 
 
 

 
Item 5: 
Discuss with Lori DuBois possible 
programming venues to publicize 
documents, such as programs and poster 
sessions. 
 

 
Colleen 

 
Item 6: 
 
Investigate ways of measuring level of use 
of the bibliography and glossary (such as 
number of hits on the web site) 
 

 
Colleen 

 


