
ACRL Instruction Section 
Instruction for Diverse Populations 

 
ALA Annual Meeting 

Saturday, June 28, 2008, 1:30 – 3:30 p.m. 
Anaheim Convention Center, Rm. 201 A/B 

 
Attendees: Colleen Major (ch), Alexia Hudson, Andrew Lee, Alexandra Rivera, Vivien Zazzau 
Absent: Marjorie Schreiber – excused, Maud Mundava - unexcused 
Observer: Sarah Hamrick, Gallaudet University, sarah.hamrick@gallaudet.edu,  
 
I.  The minutes of the ALA Midwinter 08 meeting were reviewed and approved via email.  

They have been posted. 
 
II. Announcement from the IS Advisory Council meeting: 
• The program Creating Change: Teacher Librarians and New Learners will be held on 

Sunday, June 29 from 1:30 – 3:30 p.m. at the Marriott Anaheim Marquis Center 
 
• The Research And Scholarship Committee has a new publication entitled: “Five Things You 

Should Know…” this year the topic will be “About Copyright” 
 
• LOEX. This year 350 people attended the LOEX Conference in Oakbrook, IL.  Of he 120 

proposals, only 45 sessions were accepted.  LOEX members can access the 2008 conference 
content online in September.  The 2009 conference will be held in Albuquerque and 
attendance will be limited to a smaller number, as is usually the case.   

 
• The ACRL National Conference program committee has received 475 proposals and it is 

projected that only 20% will be accepted. 
 

• ACRL members approved a change in the ARCL bylaws to add interest groups to the 
structure of the organization.  Interest groups allow research and academic librarians who 
have not found a home within ACRL to form a group based on a shared interest.  To form an 
interest group 25 members must sign a petition to be a part of the group.   Interest groups 
would need to submit a petition for renewal every three years to ensure that the group 
remains active and relevant. 

 
• We were reminded that ALA is a non-profit, 501C organization and as a result members of 

this committee cannot endorse a political candidate or have political discourse on the 
organization listservs. 

 
• The IS Soiree was a success with 130 members attending, 23 of them first timers. 
 
• The IS Awards were announced and the winners are: 

• Susan Sharpless Smith wins 2008 ACRL IS Innovation Award 
• Patrick Ragains wins 2008 ACRL Instruction Section Ilene F. Rockman award 
• Craig Gibson wins 2008 Miriam Dudley Instruction Librarian Award 
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III. Agenda Item: Project Status 
Both of our projects, the bibliography and the glossary have been approved and are now 
available on the web.   
Discussion:  An assessment of the use and usability of the products was proposed.  An 
assessment of these products has not been done.  Possible suggestions to assess included adding 
counters to see how often they are accessed and to add a suggestions box to both of the main 
webpages where the products are linked.  Finally, the committee wondered whether any 
committees who have similar products have done assessment, especially surveys.  If so, then we 
can learn what tools worked well or if they have other suggestions.  There is a possibility that 
resources may be available from the Office for Diversity to support assessment. 
Action Taken: Alexandra will check with Lori about whether any of these assessment tools is 
possible.  She will message the committee with what she learns [Lori will check on whether we 
can add a statistics counter to our product pages and our primary website.  She also said that we 
have the responsibility to update our main page and that if it is a simple change to simply send to 
the webmaster.  If the change is more in depth, we need to change the html code and send the 
code to the webmaster.]  Alexandra will also contact other IS Committee chairs to learn about 
any assessment they may have implemented.  She will also investigate whether the ALA Office 
for Diversity provides assessment resources.  In the meantime, Vivien will begin designing 
possible assessment survey questions.  Members should message Vivien with what they would 
like to ultimately know about if/how these products are used.  Are they still viable? 
 
IV. Agenda Item: Product Marketing 
Discussion:  It was agreed that both products now need to be marketed.  Alexandra brought 
copies of the draft press release: It was suggested that the products be marketed together in some 
venues and separately when there are different audiences of interest.  Members discussed where 
to publicize, these included library schools state associations, listservs, PLA, AASL, the ethnic 
caucuses, leadership institutes, IS Newsletter CRL News and appropriate conferences like 
“Diversity in Libraries Conference in October 2008 and REFORMA National Conference in 
September 2008, perhaps even having a booth or poster session.  The Research and Scholarship 
Committee may have a list of publications with contact and deadline information available.  
Another suggestion was to create bookmarks to be distributed to appropriate venues.  A question 
was raised whether we could get these funded through ACRL.  Finally, we may want to consider 
developing a paper/presentation proposal related to the work on these products, perhaps in 
collaboration with other committees that relate to diversity/multiculturalism. 
Action Taken: Alexia has agreed to take the existing draft and create two separate drafts for 
each product to be used as appropriate.  Alexandra will draft a list from recent and past suggested 
places to publicize the products and assign a few of the contacts to each member who will 
responsible to find the guidelines and deadlines for various publications and then report back to 
the committee.  Alexandra will contact someone from the Research and Scholarship Committee 
to see if they have a list of publications that provides contact and submission deadlines.  She will 
check with Lori to see how to request funding for the bookmarks.  She will also ask Lori about 
getting the current copy into Cognotes [Note: Lori said she would need to check whether the 
Executive Council will need to approve the copy of the press release so there will not be time to 
get it into this conference’s Cognotes] Finally, Lori was asked about whether the committee 
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could propose papers/presentations that relate to the work of the committee.  She shared that 
ACRL has first right of refusal. 

 
V. Agenda Item: Future Product Work  
Discussion: The committee charge has been modified that prescribes that two different products 
be updated on alternate years.  The committee discussed work to be done on both projects to help 
determine which product to work on first.   
Glossary - Past proposals for updating the glossary included adding new languages (Arabic, 
Hindi) and linking to existing online library-related dictionaries.  Another suggestion was to 
create a portal to other authoritative foreign language dictionaries/ glossaries of library terms that 
exist in an electronic format that we could link to or add to our existing glossary.  Our visitor, 
Sarah Hamrick of Gallaudet University (for the deaf and hard of hearing) was asked whether 
there were images available that could easily be depicted in our glossary if we chose to add sign 
language to our glossary.  She noted that Michigan State University has a dictionary of sign 
language available that would include the words we would be interested in and suggested we 
could link it to the glossary. 
 
Bibliography - Suggestions for future work included: 
Review the existing tip sheet and acquaint ourselves with the guidelines and update as needed. 
Update sections – Assign sections to members for them to review the existing entries ensuring 
that annotations are original, that they follow the tip sheet guidelines and modify the citations to 
the current Chicago author/date style that is outlined in the tip sheet. 
It was suggested that the ALA Office of Diversity’s new publication Diversity Counts be added 
to the bibliography. 
 
Action Taken: Alexandra will review the files for scope/publication proposals that have been 
put forward before for these products.  She will also learn about how to develop publication 
proposals that will allow us to modify our products if this is what the committee decides they 
want to do.  



ACRL Instruction Section 
Instruction for Diverse Populations 

6/28/08 
 
WHO WHAT WHEN 
Alexandra will: PROJECT ASSESSMENT: 

• Check with Lori about available assessment tools 
from ACRL and message the committee of what 
she learns 

• Ask Lori whether a counter can be added to the 
two project sites and if we can add a comments 
page and our primary website 

• Contact IS chairs to learn of any assessment they 
may have implemented 

PROJECT MARKETING: 
• Draft a list of recent and past suggested marketing 

venues and assign each member with a list of 
contacts to find the publication/press release 
guidelines 

• Contact someone from the Research and 
Scholarship Committee to see if they have a list of 
publications with their submission deadlines. 

• Ask Lori how to get funding for bookmarks and 
other possible project support. [Alex learned that 
there are project proposal forms that need to be 
submitted for these kinds of projects] 

• Will share the existing draft with Lori so that she 
can get it reviewed and approved by the Executive 
Committee 

FUTURE PRODUCT WORK: 
• Review the files for scope/publication proposals 

that have previously been submitted about these 
products 

• Learn about how to develop publication proposals 
in case the committee decides that it wants to 
modify our products in the future 

 
Done 
 
 
Done 
 
 
Before 10/1/08 
 
 
Before 9/1/08 
 
 
 
Before 9/1/08 
 
 
Done 
 
 
 
By 8/15/08 
 
 
 
 
By 1/09 
 
Done 

Lori will: ASSESSMENT:   
Check whether we can add a statistics counter to our 
project sites and our primary website. 

 
By 10/1/08 

Alexia will: MARKETING: 
Take the existing draft press release and create two 
separate drafts – one for each project. 

 
By 9/1/08 

Vivien will: ASSESSMENT:  Develop possible project assessment 
survey questions 

By 11/08 
 

Members will: ASSESSMENT: Message Vivien with they would 
ultimately like to know about if/how the bibliography 
and the glossary are used? 

By 10/1/08 

 


