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2010 ALA Annual Conference 
 
re: status of ILI-L 
 
To the Committee: 
 

This is a report on the status of the Information Literacy Instruction (ILI) listserv since the 
ALA Midwinter Virtual Meeting in November 2009. It presents issues from the past seven 
months, and issues that need to be addressed in the months ahead. 

 
List Statistics 
 
 Subscribers: As of June 22, 2010, there are 4,540 listserv members. This is a decrease of 177 

members since last November and the first decline I’ve seen. I hesitate to attach much 
importance to this unless it becomes a trend. It will be interesting to see if a downward trend 
forms over the coming year.  

 
 List traffic: Between May 2009 and May 2010, ILI-L averaged 47 messages per week. 

Because of seasonal ebb and flow, comparing averages every six months does not provide 
very useful information. This chart is a new way to look at list traffic. Seasonal trends are 
clearly visible, but overall average listserv traffic remains steady. 

 
ILI Listserv Messages per Month, 1/2007 – 5/2010 
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Discussion Topics 
 
Information literacy, library instruction, and some reference topics continue to dominate 
discussion: this is enforced by administrative policy. Besides discussion, posts to the list include 
job openings, seminar and event announcements, and referrals to resources and articles of 
potential interest to subscribers.  

 
Here is a sampling of recent topics that have generated discussion on the list: 
 
1. Seeking suggestions for information literacy course name 
2. Professional positions in academic libraries for non-MLS 
3. APA citations for e-books 
4. Seeking feedback on portable instructor stations 
5. Situating a research topic within a discipline 
6. Keyword map generators 
7. Seeking information literacy bibliographies 
8. Advice on library presentation to children’s literature class 
9. Instruction assessment tools 
10. Seeking examples for “Scams, Tricksters and Cons” class – real-looking but fake web sites 
11. Finding controversial journal articles for lesson on evaluating resources 
12. Activities for teaching information synthesis 
13. Drop-in sessions: any success? 
14. Finding a group activity for teaching how to recognize and avoid plagiarism 
15. Articles that are listed as “peer reviewed” but that do not meet peer review criteria  
 
 
Listserv Administration 

 
 Time commitment: I estimate that I spend, on average, 15 minutes every weekday 

moderating the listserv. Other activities, such as changes in listserv configuration, answering 
procedural questions, and drafting committee reports, take additional time and are not 
included in this estimate.  

 
 Tasks completed (since the previous update): 
 

o I am troubleshooting subscriptions that use Bloglines to read ILI-L, all of which have 
begun bouncing. I have tried to contact Bloglines as well as various subscribers, with 
no response so far. I am still working on this issue. 

o I updated listserv configuration to allow plain text digest delivery, in addition to the 
existing option for MIME-formatted digests. I did this in response to a subscriber’s 
request for a digest format that would be friendly for his smartphone. 

 
 New and continuing list administration issues: 

 
o After complaints by subscribers, I have become stricter in what I allow to be posted. I 

try to be flexible enough to maintain a sense of community, but I am now less willing 
to stretch the definition of what is related to library instruction and information 
literacy. The complaints had been triggered by the topic of food policies in libraries.  

o One particular subscriber merits many message rejections. He regularly copies his 
posts to many listservs simultaneously, and most of these posts have only a tenuous 
relation to information literacy. I consider him a borderline spammer, despite his 
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professional librarian status. In the name of diplomacy, I just deal with these 
messages as they arrive on a case-by-case basis. 

o I have ended the time-consuming practice of manually redirecting every personal 
reply that is accidentally sent to the list. The sender should be able to figure out what 
happened based on the rejection message and take action accordingly. The list 
administrator guidelines need to be updated accordingly. 

o I still get frequent queries from subscribers who are unable to post to the listserv. 
This is almost always due to a discrepancy between the subscriber’s “from” address, 
and the address under which he or she originally subscribed. I work with each 
subscriber to resolve the situation. 

o Automated “out of office” messages continue to arrive almost every day. Around the 
holidays, this can amount to dozens of automated messages every day. My annual 
reminder to subscribers to temporarily set their status to “no mail” when they go on 
vacation have not proven to be effective. 

 
Thanks to Russell Hall for chairing the Communications Committee! This is the beginning of 

my second term as ILI-L administrator, and I look forward to continuing to serve. 
 

Sincerely, 
 

 
 
Ken Simon 




