
Annual Report:  PRIMO Committee, 2007-08 

The annual report from the PRIMO committee is not only a record of the activities of the 
committee, but also is an opportunity for the committee to share with the Executive 
Committee any record of changes to policies and procedures and observations about the 
process. 

1.  Committee member list: 

Co-chair 2007-08, Britt Fagerheim, Utah State University 

Co-chair 2007-08, Terrence Bennett, The College of New Jersey 

Member, 2006-08, Ken Burhanna, Kent State University  

Member, 2006-08, Anne Driscoll, University of Maryland 

Member, 2006-08, Peggy Noynaert, Texas A&M University  

Member, 2006-08, Marie Waltz, Center for Research Libraries  

Member, 2007-09, Courtney Greene, DePaul University 

Member, 2007-09, Elizabeth Hassemer, University of Vermont; Resigned from PRIMO 
committee in spring 2008 

Member, 2007-09, Krystyna B. Mrozek, Colorado College  

Member, 2007-09, Robert Schroeder, Portland State University  

2.  When and how new projects were solicited for inclusion in PRIMO (publicity): 

The call for nominations and submissions to PRIMO takes place twice a year, several weeks 
before the established deadline dates.  Deadline dates are posted on the ACRL IS PRIMO 
Committee website as follows:   

Nominations:  Fall Review nomination deadline date: October 31. Spring Review nomination 
deadline date: April 25.  

Submissions:  Fall Review submission deadline date: November 14. Spring Review 
submission deadline date: May 9. 

PRIMO committee members volunteer to post the call for nominations and submissions 
message, composed by the co-chairs, to identified listservs of interest (such as ILI-L, etc.).  
As mentioned, the PRIMO committee website also includes the relevant deadline dates, as 
well as much information about PRIMO, its selection criteria, its database of accepted 
projects, and so on.  Co-chairs also send the information to the IS Newsletter editor, 
although the exact publication date of the newsletter is difficult to predict; often, it is not 
released until after one or both of the deadline dates has passed.  Accordingly, relevant 
listservs are the primary means of soliciting PRIMO submissions. 

3.  Number of submissions received: 

In Fall 2007, 22 submissions were received; 21 were deemed to be in scope and were 
reviewed.  

In Spring 2008, 33 submissions were received; 11 were spam submissions and 19 were 
deemed to be in scope and were reviewed. 



4.  Process for selecting PRIMO sites: 

After the deadline for project submission has passed, committee co-chairs do a preliminary 
check of submitted sites to verify that submissions are in scope with PRIMO, using the 
selection criteria as a gauge, before assigning the project to committee members for review.   

Out-of-scope projects do not undergo committee review; co-chairs inform authors by email 
that their project has been judged to be out-of-scope, and will not undergo review.  Authors 
are urged to review the selection criteria for more information, and to contact co-chairs with 
any questions. 

Committee members are then divided into three groups based on a norming review, and 
submitted in-scope projects are distributed among these groups for review by each member 
(therefore, each project is reviewed by at least three committee members).  The criteria for 
selecting PRIMO sites are listed on the ACRL IS PRIMO committee website, for the 
committee and the public to see:  
http://www.ala.org/ala/acrlbucket/is/iscommittees/webpages/emergingtech/primo/criter
ia.htm 

When reviewing submitted tutorials, committee members use these criteria to guide their 
rankings.  These criteria comprise the online ranking form committee members fill out and 
submit within the PRIMO database.  After all reviews are in, co-chairs download the 
database results and calculate averages to determine which projects have been accepted 
and which rejected.  [For 2007-2008, the “download” feature of the database was disabled, 
so co-chairs manually copied rankings from members’ reviews in the database into an 
Excel spreadsheet in order to calculate average scores for each project.] To be accepted, a 
project must receive an average score of 32 or above. 

5.  Selection of sites: 

Titles of projects selected for inclusion are listed below, along with project creators (in the 
case of multiple creators, only the primary contact persons are listed) and their associated 
institutions.  For project descriptions, see the PRIMO database entry for these tutorials: 
http://www.ala.org/CFApps/Primo/public/search.cfm 

In Fall 2007, the following projects were accepted.   

• Te Punga, the Voyager Tutorial; Liz Wilkinson, Kate Edger Information Commons, 
The University of Auckland Library 

• Conducting a Literature Review in Education and the Behavioral Sciences; Eloise 
Bellard,  Adelphi University 

• DoItYourself@Gelman; Paola Ceccarini, George Washington UniversityEvaluating 
Scholarly Content Online; Karen Munro, University of California at Berkeley 

• Kresge Library Plagiarism Tutorial; Tricia Juettemeyer, Oakland University, Kresge 
Library 

• CLICS: Contra Costa College Library Information Competency Skills Tutorial; Judy 
Flum, Contra Costa College Library 

• Library Research Tutorial; Kelly McBride, Appalachian State University 

• Evidence Based Practice Tutorial for Nurses; Deborah Lovett, Penn State University 

• Research It Right!; Jennifer Adams, Acadia University 



• Joining the Conversation: Scholarly Research and Academic Integrity Tutorial; 
Georgetown University Library and the Honor Council, Lauinger Library, 
Georgetown University 

• Saving Student Brian; Stacey Greenwell, University of Kentucky 

• Apollo RN; Karen DeSantis, Mortola Library, Pace University 

• Journal Locator Tutorial; Eleonora Dubicki, Monmouth University 

• UI&U Library Research Guide; Stacey Knight, Union Institute and University  

In Spring 2008, the following projects were accepted: 

• Learning Information Literacy Online (LILO); Kevin Roddy, University of Hawaii 
Libraries 

• Using WorldCat.org; Anne-Marie Basso, UC Berkeley 

• Company and Industry Research Tutorial; Carol L. Schuetz, Baylor University 
Libraries 

• Guide to Research for Oral Presentations: Finding, Evaluating and Using Online 
Sources; Louise Klusek, William and Anita Newman Library, BaruchCollege, CUNY 

• Understanding the Difference Between Scholarly and Popular Sources; Toni Carter, 
Lupton Library, UT Chattanooga 

• Avoiding Plagiarism at Mt Hood Community College; Anna Johnson, Mt Hood 
Community College 

• Submitting an Interlibrary Loan Request Online; Anne-Marie Basso, UC Berkeley 

6.  Notification of IS Executive Committee, ACRL and the PRIMO site authors of 
acceptance / rejection of submitted projects: 

Authors:  Authors of submitted and reviewed projects are advised of acceptance / rejection 
of their project via email from PRIMO co-chairs after the relevant ALA conference 
(Midwinter for Fall reviews, Annual for Spring reviews); typically, this takes place 1-2 weeks 
after the conference.  Although the committee does not meet at conferences, this time 
frame, which allowed members of PRIMO’s predecessor committee to be notified of accepted 
projects during conference committee meetings, has been maintained. 

Committee Members:  Now that PRIMO is an all-virtual committee, co-chairs alert 
committee members and the Executive Committee liaison to the accepted projects via email 
using the PRIMO committee listserv.  This also takes place 1-2 weeks after the relevant 
conference.  Co-chairs have decided to coordinate the announcement to the committee 
members with the notice to authors, in order to avoid any information inadvertently 
slipping out at conferences before co-chairs have had the opportunity to contact authors. 

IS Executive Committee & ACRL:  The Exec liaison learns of accepted projects via the 
committee member email announcement (described above).  Co-chairs are not aware if the 
Exec liaison forwards that information to the entire IS Exec committee.  Co-chairs later 
announce accepted PRIMO projects via the IS newsletter, which reaches a national 
audience.  Beyond this, there currently is no other established formal means of announcing 



accepted projects specifically to the Executive Committee or to ACRL.  Co-chairs have not 
been asked to disseminate this information to the Executive Committee or to ACRL. 

7.  Process for selection and creation of Site of the Month interviews: 

If the number of accepted projects exceeds the number of available months in that 
particular reviewing cycle (Fall or Spring), then projects receiving the highest scores – or 
projects reflecting new technologies or unique content – are selected for Site of the Month 
(SoM) interviews.  When authors are notified by co-chairs of acceptance, they are also told if 
the committee will profile their site in this way.   

Committee members volunteer to conduct SoM interviews.  Co-chairs advise committee 
members to review previous interviews on the ACRL IS PRIMO SoM web page for questions 
of style, potential interview questions, etc.  Interviewers are also encouraged to focus on 
unique or interesting aspects of the tutorial in question.  The committee member conducts 
the interview, either via telephone or by emailing a list of questions to the interviewee and 
establishing a mutually agreeable date for receiving answers.   

When the interview has been completed, the committee member forwards a draft of the 
interview to the entire PRIMO committee for comment and review via the committee’s Yahoo 
Groups (YG) listserv.  The file is also posted in the YG online community environment.  The 
Exec liaison also sees this entire review process, as s/he is a member of the PRIMO listserv 
and the YG online community.  Co-chairs set a deadline for comments and changes; if 
necessary, the interviewer contacts the interviewee for clarification or amplification.  The 
revised draft is then sent to the Exec liaison for approval and any final edits.   

After Exec approval, the SoM interview is converted to html by a volunteer committee 
member (as the PRIMO committee has no intern) or by one of the co-chairs – whichever is 
most expedient.  After that, the finished html file is forwarded to the IS web administrators 
for uploading to the ACRL IS PRIMO committee SoM web page. 

8.  Publicity for the Site of the Month interviews: 

After an SoM interview is posted on the ACRL IS PRIMO committee SoM web page, co-
chairs announce the interview on ILI-L.  Co-chairs also mention in the IS Newsletter 
announcement of accepted sites that interviews of selected sites will be posted on the SoM 
web page in the coming months. 

9.  Process of maintaining the PRIMO database: 

Co-chairs update the PRIMO database after each round of project reviews has concluded, to 
indicate which projects have been accepted / rejected; to indicate when acknowledgment, 
acceptance, and / or rejection letters have been sent; to make accepted projects display 
when the database is searched; etc.  When Site of the Month interviews are posted on the 
committee’s IS website, the relevant URL is also added to the PRIMO database item record. 

Other maintenance of the PRIMO database is not a regularly recurring activity, but arises if 
technical problems occur.  In that case, co-chairs contact the ALA database manager and 
attempt to work through the problem.  

10.  Information about materials to be archived: 

Co-chairs follow the detailed instructions of what type of materials to archive, posted on the 
ACRL IS website:  
http://www.ala.org/ala/acrlbucket/is/organizationacrl/archiving/documentretention.htm 

11.  Comments and recommendations for future committees: 



We recommend that this document be retained as a template for future co-chairs, in order 
to avoid having them recreate regularly recurring information for each annual report.  

Problems with the database, including difficulties logging into the member and co-chair 
sites, error messages when submitters attempt to enter information regarding their 
projects, and problems when members try to submit reviews, have plagued the committee 
during the past year, creating an unsustainable administrative burden for the co-chairs. If 
these problems cannot be resolved before the next cycle of project submissions and project 
reviews is underway, then the PRIMO co-chairs will have to consult with the ACRL IS 
Executive Committee to re-evaluate the viability of sustaining the work of this committee. 


