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ACRL Instruction Section – Membership Committee 
2007/08 Annual Report 
Submitted by Amy Deuink & Erin Ellis, Co-Chairs 

 
1. Committee List 

a. Amy Deuink, Co-Chair, Pennsylvania State University, Altoona, PA 
b. Erin Ellis, Co-Chair, University of Kansas, Lawrence, KS  
c. Anne-Marie Deitering, Oregon State University, Corvallis,OR 
d. Mary Jo Lyons, University of Texas, Arlington, TX 
e. Alyssa Martin, Troy University, Montgomery, AL 
f. Sarah Steiner, Georgia State University, Atlanta, GA 
g. Catherine Fraser Riehle, Purdue University, West Lafayette, IN  

2. Orientation Program & New, Reinstated, and Dropped letters 
a. Instruction Section Welcome & Orientation Session, January 12, 2008 

i. 45 attendees; although online event planner and email notices 
promoted the wrong location, attendance was still typical for 
Midwinter 

ii. 27 follow-up information emails sent to attendees that requested 
them 

iii. well-received by attendees; most report the session very helpful in 
better understanding IS 

b. Instruction Section Welcome & Orientation Session, June 28, 2008 
i. 54 attendees 

ii. 20 follow-up information emails sent to attendees that requested 
them 

iii. Well received by attendees; most report the session was very 
helpful in better understanding IS; room size and set-up (round 
tables) not very conducive mingling   

c. Monthly email letters sent to new, reinstated, dropped members (July 2007  
–  June 2008) 

i. New – 533 
ii. Reinstated –  214 

iii. Dropped – 897  
3. Soiree pairings 

a. Midwinter – 68 people asked to be paired and 17 veteran “hosts” were 
recruited; pairings were made on-the-fly at the event.  

b. Annual – as per revised “Tips for Planning the IS Soiree” document, Local 
Arrangements Committee handled all “host” / attendee pairings; two 
Membership Committee members served as “hosts” and assisted Local 
Arrangements as needed. 

4. FAQ page, membership surveys, various orientation events, event attendance 
a. FAQ page 

i. “How is IS structured?” question needs to be revised to reflect 
transition from 3 to 4 Members-at-Large. 

ii. Recommend adding two items to “How can I become involved in 
IS?”: 1) nominating self or a colleague for an IS award, and 2) 
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become involved in the IS Mentoring Program as a mentor or a 
mentee. 

iii. Revised document will be forwarded to Exec liaison. 
b. Dropped Members Survey 

i. Between May 2007-June 2008, 1054 members were invited to 
participate in the Dropped Members Survey.  Of that, 326 (31%) 
responded.  Each dropped member is invited to answer a one-
question survey as to why they dropped their IS membership. 

c. IS Soirees 
i. Midwinter – 130 attendees (215 RSVPs; 30 attended without pre-

registering; 68 asked to be paired with a “host”) 
1. Invitation was also extended to students and alumni of 

sponsoring schools (U. Pittsburgh, Syracuse) and members 
of the Pennsylvania African-American Library Association. 

2. Additional sponsors included the Instruction Section and 
Penn State Altoona. 

ii. Annual – 130 attendees (126 RSVPs; 58 attended without pre-
registering; 17 asked to be paired with a “host”) 

1. Invitation was also extended to members of CARL 
(California ACRL Chapter). 

d. IS Soiree Survey – following 2008 Midwinter Meetings 
i. Survey of those who RSVP’d for the Soiree at the Midwinter 

Meetings was conducted to determine if location and/or free food 
was a factor in the high attendance rate. 

ii. 207 people were asked to complete the 6-question online survey 
and 101 responded.  

iii. Participants reported that networking and professional 
development were their top reasons for coming, followed by 
“convenient location.” Most would not oppose vendor sponsorship 
of the event and only one respondent is prohibited by their 
employer from attending vendor-sponsored events. 

e. ACRL 101 Orientation, ALA Annual, Anaheim, CA, June 28, 2008 
i. IS member Sarah Steiner represented the section. 

ii. IS table was very busy; additional representation needed next time. 
f. Social Networking Trial – ACRL Instruction Section group at 

Facebook.com 
i. Currently 467 members and the number continues to grow. 

5. Materials to be archived 
a. Committee Roster &  Charge 
b. Minutes 
c. Annual Planning Form 
d. Dropped Members Survey Report 
e. Monthly new, reinstated, and dropped member letters 
f. IS Welcome & Orientation (Midwinter and Annual), evaluations summary 
g. FAQ changes 
h. IS Committee Charges brochure (approved) 
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i. Soiree Survey Report 
j. Correspondence with IS Executive Committee, IS Chair 

6. Comments and recommendations for future committees 
a. IS Welcome & Orientation sessions are viewed very positively by 

attendees, we recommend this event or some form of it, be held at both 
Midwinter and Annual. Securing a room with the necessary number of 
seats and a functional layout are important to the future of this event. 

b. During the trial year for the IS social networking group on Facebook.com, 
the Membership Committee should seek opportunities to engage group 
members and promote IS events, publications, and resources.  

c. IS may wish to consider integrating a short survey about the usefulness of 
the welcome video into the video or video promotion materials to discover 
the reach and usefulness of promotional materials in this medium. 

d. Dropped members’ survey data is very helpful to both IS and ACRL in 
understanding why members leave the section.  We recommend 
continuing the process whereby sensitive information left in survey 
comments is forwarded to the IS Chair or an ACRL staff member (if a 
membership-related question). 

e. The Membership Committee should work with the Awards Committee to 
find a way to recognize current and past award winners at the IS Soiree. 

f. The Soiree Survey (and anecdotal evidence) indicate that a convenient 
location for the IS Soiree is highly desirable. Work should continue on the 
proposal for finding permanent funding for the Soiree. 


