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The CLS Medium-sized Libraries Discussion Group was convened on Sunday, June 26, 2011, by co-
convener, Vivian Brown-Carman. Vivian announced that the topic for discussion was “Community 
Outreach in Academic Libraries.”  
 
Vivian noted that her co-convener, Brad Matthies, had to return home, but that he had compiled a 
bibliography of articles and resources dealing with community outreach and she shared a copy with the 
group. 
 
Vivian began the discussion by outlining community outreach efforts at Edward Waters College in 
Jacksonville, Florida, her institution. She spoke about the efforts of the Schell-Sweet Center, housed at 
Edward Waters College. The Center provides services to the community and to students. She noted that 
students at EWC must do community service as part of their program of study and that they often place 
students in a variety of employment opportunities. One of the main functions of the Center is to provide 
services to students in need. The Center provides food service to the community and if any food is left 
over it goes to needy students. The Center can also assist the library with outreach efforts. 
 
Susan spoke about efforts at Monmouth University to reach out to the community. These include a 
community garden and the Institute for Social Understanding. Monmouth also provides a mentoring 
program in the local high schools for at-risk students. She noted that the Political Science Department 
has worked with a local high school to set up a debate team where there was none. 
 
Marcus talked about Alma College’s efforts in community outreach. He said that Alma allows the 
community to borrow materials from the college library. Both Susan and Doug noted that their 
institutions do the same. He also spoke about an effort by Alma College to work with the community 
and landlords to allow Alma students to live in select housing in the downtown area. 
 
Discussion took place about how the library can be part of the outreach process. Vivian said that Edward 
Waters College is looking into a partnership with the Jacksonville Public Library System that would allow 
the college library to serve as a community library, but that nothing has happened yet. Marcus noted 
that Alma College is doing this also with the public library card working in both libraries.  
 
Doug spoke about some of the efforts being made by Wittenberg, including issuing community borrower 
cards to members of the community. He noted that Wittenberg has a service requirement for all 
students and the existence of the Center for Civic and Urban Engagement and their efforts to bring the 
university and students into closer contact with the Springfield community. He also mentioned the 
library’s story time held during National Library Week, working with student majoring in Education and 
how the public library often serves their needs better. Additionally, Wittenberg has a program with 
three different local high schools for senior English classes to visit the library and get library cards. Susan 
noted that Monmouth has a similar program. 
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Discussion then moved to the issue of providing computer access to the community. Vivian commented 
that EWC provides no access to computing for the public. Susan said that Monmouth provides access 
using a generic ID, while Doug added that Wittenberg provides four public access computers. He noted 
they are old and slow and print to a slow, but free, printer. Discussion about printing and copying 
services indicated that this varies from institution to institution. 
 
Vivian said that the purpose of the discussion was that if a college library is not doing any sort of 
community outreach, then it was hoped this discussion would prompt librarians to go back to their 
home institutions and see if there were opportunities for them to implement community outreach 
programs. 
 
Future topics: Vivian said that we could send suggestions to the co-conveners. 
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