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OFFICE FOR INFORMATION TECHNOLOGY POLICY (OITP) 
 
Ebook Website Developed 
 
On October 16th, ALA formally announced a new website “Ebooks & Digital Content,” a 
component of the Transforming Libraries site. The new website provides access to a wide array 
of ALA-produced and other resources, which will be maintained and improved by the Office for 
Research & Statistics and the Digital Content Working Group (DCWG). This website 
complements the American Libraries “E-Content” blog, the primary location for DCWG public 
communications. 
 
OITP Releases Ebook Communications Toolkit 
 
The DCWG released a media and communications toolkit for librarians in November. The 
toolkit provides librarians with templates to support a variety of advocacy activities such as 
issuing press releases, obtaining op-ed placements in local newspapers, writing letters to the 
editor, and working with the media in general. The toolkit is available on the  
new “Ebooks & Digital Content” Transforming Libraries website. The toolkit is available on the 
Transforming Libraries website. It received 7,600 page views in its first two weeks, and content 
continues to be updated and added. 
 
Digital Literacy Task Force Hosts Two Successful Webinars 
 
On November 14, 2012, the ALA Digital Literacy Task Force, led by OITP, hosted the online 
forum, Creating a Culture of Learning: How Librarians Keep Up with Digital Media and 
Technology. As part of the free virtual forum, digital literacy leaders addressed dramatic shifts in 
learning and civic engagement due to the rapidly changing technology landscape. The experts 
also discussed the ways that information professionals can keep up with new technology tools 
and ensure that their communities fully participate in the digital age. The task force hosted the 
interactive webinar, Assessing Digital Literacy: Outcomes and Impact, on Tuesday, December 
11, 2012, which was attended by more than 450 people. 
 
Panel to Discuss E-book Lending Practices at ALA Midwinter Meeting 
 
On Saturday, January 26, 2013, library leaders will discuss ALA initiatives to advocate for fair e-
book library lending policies during a session at the 2013 ALA Midwinter Meeting. The session, 
titled “E-books and Libraries: Where Do We Stand and Where Are We Going?,” will be held in 
the Washington State Convention Center Room 602-603 from 1:00-2:30p.m. The session will be 
moderated by Digital Content Working Group member Sari Feldman, executive director of the 
Cuyahoga County Public Library. Member Bob Wolven, associate university librarian at 
Columbia University, will discuss e-book licensing business models. 
 
Additionally, Alan Inouye, director of the ALA Office for Information Technology Policy, will 
discuss future directions for ALA leadership on the e-book issue. The session will include a 
leading panel of experts and practitioners from the e-book publishing ecosystem that will 
illuminate policy priorities for ALA going forward. Panelists include: Tim Coates, Bilbrary; Matt 
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Tempelis, cloud library business manager, 3M; and Jamie LaRue, director, Douglas County 
Libraries (Colorado). 
 
 
Economists Release Economic Report on Ebook Pricing 
 
In October, OITP released an economic report by renowned economists Stanley M. Besen and 
Sheila Nataraj Kirby. In the report, the economists discuss fair ebook pricing for libraries. 
According to report findings, “price” (in the economic lexicon) is determined by the library’s 
“willingness to pay.” The price that a library is willing to pay for an ebook is determined by the 
perceived value accorded by library users and any additional costs that the library user must 
incur (in time and energy) to access the title. 
 
IFLA E-book Expert Meeting 
 
Carrie Russell attended a 2 ½ day meeting on ebooks with International Federation of Library 
Associations (IFLA) representatives November 26-27, 2012, in The Hague.  Libraries from other 
nations are having some of same problems that U.S. public libraries are facing—namely,  
restricted access to ebook content. The report from the meeting includes an excellent round-up of 
the meeting in Publishers Weekly by Peter Brantley from the Internet Archive. 
 
ALA Collaborates with Ad Council 
 
ALA continues its work with Connect2Compete and is focusing on the upcoming Ad Council 
campaign on digital literacy that will launch in March 2013.  The campaign is a three year 
campaign that will encourage people who do not already regularly use the Internet to find and 
use training opportunities provided by libraries and other community based organizations.  
Libraries are expected to be a major resource for the targeted population of the campaign and 
OITP is working with PLA to support its project creating an online Digital Learning Center.  The 
project will result in a hub of resources for end users and practitioners for digital literacy training 
resources. In addition to this specific work, OITP coordinated a task force for Connect2Compete 
to vet its current collection of online end user resources that will be part of the launch that 
supports the Ad Council campaign.   
 
OITP Collaborates on New “Inclusive Gigabit Libraries” Initiative 
 
The ALA Office for Information Technology Policy’s Program on Networks is pleased to 
announce it will be working with the Graduate School of Library and Information Science 
(GSLIS) at the University of Illinois at Urbana-Champaign and U.S. Ignite to promote access to 
and use of gigabit networks. The Institute of Museum and Library Services recently funded 
GSLIS to convene library and broadband leaders in a series of national continuing education 
forums to enhance understanding of how libraries may adopt and use next-generation Internet 
networks and applications to benefit communities. The first forum took place November 2 at the 
California Library Association conference. 
 
OITP Fellow Bob Bocher Selected for U.S. UCAN Advisory Council 
 

3 
 

http://www.ala.org/offices/sites/ala.org.offices/files/content/oitp/publications/booksstudies/ebooks_libraries_economic_perspective.pdf
http://www.ifla.org/news/ifla-hosts-expert-meeting-on-e-lending-in-libraries


The United States Unified Community Anchor Network (U.S. UCAN) has selected Bob Bocher, 
ALA Office for Information Technology Policy Fellow, to sit on the organization’s first U.S. 
UCAN Advisory Council. UCAN is an Internet2 program that works with regional research and 
education networks to connect community anchor institutions, such as schools, libraries, 
healthcare facilities and other public institutions, to advanced broadband networks. As a member 
of the Advisory Council, Bocher will represent the needs and concerns of the library community, 
help shape and evolve U.S. UCAN, and advise Internet2 on ways that libraries may better serve 
the needs of their communities by being connected to high-capacity broadband networks and 
using applications that require such connectivity. 
 
OITP Staff Speak at Digital Public Library of America Midwest Meetings 
 
OITP offered remarks on the value of the Digital Public Library (DPLA) to the library 
community at the DPLA Midwest meetings, which took place October 11-12, 2012 at the 
Chicago Public Library. DPLA Midwest is the third major public event bringing together 
librarians, technologists, creators, students, government leaders, and others interested in building 
a Digital Public Library of America. Convened by the DPLA Secretariat at the Berkman Center 
for Internet & Society and co-hosted by the Chicago Public Library, the event assembled a wide 
range of stakeholders in a broad, open forum to facilitate innovation, collaboration, and 
connections across the DPLA effort. 
 
OITP Staff Participate in Alaska OWL (Online With Libraries) 
 
In September, OITP participated in the Alaska OWL (Online With Libraries) Broadband 
Sustainability Summit in Anchorage, Alaska. The Alaska State Library team hosted a full house 
of OWL-participating librarians, advocates like John Windhausen of the Schools, Health and 
Libraries Broadband (SHLB) Coalition and OITP Fellow Bob Bocher, and state leaders, telecom 
providers and researchers. 
 
ALA to Support Digital Learning Day 2013 
 
ALA has been actively involved in plans for Digital Learning Day 2013 which is intended to 
highlight the daily digital literacy work done by libraries. The February 6, 2013eventis sponsored 
by the Alliance for Excellent Education and is the culmination of year-long activities in K-12 
schools, public libraries, and among educators. This year’s event in Washington, D.C. will 
celebrate educators who collaborate to create inspirational learning opportunities for young 
people by effectively integrating technology use and practices in and out of the classroom. The 
Washington Office has encouraged school librarians to blog about their programs and activities 
that support digital learning for their students and submit these posts to the Digital Learning Day 
website where different programs are highlighted.  Librarians are also encouraged to help 
promote DLD by using their promotional materials, some of which were created specifically for 
library use. 
 
Copyright Authority Carrie Russell Hosts Popular Copyright Webinar 
  
In December 2012, OITP hosted the webinar, “Complete Copyright for K–12 Librarians and 
Educators” to promote the book of the same name. The book, put forth by Carrie Russell (from 
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the Office for Information Technology Policy), addresses the challenges that school librarians 
and teachers face concerning copyright-protected print and online materials at schools and 
outside of the traditional educational environment. Learn more about the book at 
http://www.alastore.ala.org/detail.aspx?ID=3104. 
 
 
OITP Participates in Library 2.012 Virtual Conference 
 
OITP organized and participated in three sessions at the Library 2.012 virtual conference, which 
took place October 3-5, 2012. The Library 2.012 Conference is a global conversation on the 
current and future state of libraries. Subject strands include physical and virtual learning spaces, 
evolving professional roles in today's world, organizing and creating information, changing 
delivery methods, user-centered access, and mobile and geo-social information environments. 
OITP staff discussed Pew research data, contemplation and digital content. 
 
Larger Library Community 
 
Maureen Sullivan and OITP Director Alan Inouye (and others) continue to support and monitor 
Digital Public Library of America (DPLA) activities for ALA. While not directly relevant to the 
current ebook interests of the DCWG, DPLA developments are pertinent to the larger mission of 
the Working Group. Additionally, ALA continues to participate in the advisory group for the 
Pew studies on libraries and digital content funded by the Gates Foundation. OITP Program 
Director Larra Clark and ALA Councilor-at-large Bobbi Newman serve on this group. Finally, 
Maureen Sullivan continues to work with colleagues at the Berkman Center to explore further 
work on ebooks and libraries and the broader issues concerning digital content. 
 
OITP Supports New Study: Public Libraries as Providers of Digitally Inclusive Services 
and Resources 
 
The ALA Office for Information Technology Policy is very happy to spread the word that ALA 
will again partner with the University of Maryland Information Policy & Access Center on a 
national study of the roles libraries play in supporting digital inclusion. ALA Office for Research 
& Statistics Director Kathy Rosa will serve as project director, John Carlo Bertot will manage 
the survey, and the International City/County Management Association and OITP will serve as 
partners on the grant. The project is funded by a three-year, National Leadership Grant award of 
$486,587 from IMLS. 
 
WIPO International Treaty 
 
In December 2012, the World Intellectual Property Organization (WIPO) took another step 
towards a new copyright treaty—one that would ensure that WIPO member nations adopt an 
exception in their respective laws for people with print disabilities and allow nations with 
exceptions the ability to share digital content across borders. A print-disabled person is defined 
as one who cannot effectively read print because of a visual, physical, perceptual, 
developmental, cognitive, or learning disability. The U.S. Copyright law already has an 
exception that allows authorized entities the right to make accessible copies for people who are 
blind or handicapped without the prior permission of the rights holder and for no royalty fee. 
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Since 2007, the Library Copyright Alliance—a coalition whose members include ALA, ACRL 
and the Association of Research Libraries— has supported this proposed treaty that would be 
vast improvement especially for blind people in developing nations where access to accessible 
copies is woefully low. WIPO agreed to hold a diplomatic conference in February 2013 on the 
treaty. Treaty language will be finalized and then presented to the General Assembly later this 
year for adoption. 
Global Congress on Intellectual Property 
 
The Library Copyright Alliance also collaborates with a large number of nations on framing a 
new agenda for intellectual property in the public interest. The goal of the Global Congress on 
Intellectual Property and the Public Interest is to define a positive agenda for policy reform, build 
a global network of scholars and advocates to promote the agenda, and provide opportunities for 
the sharing of research and strategies. A model copyright law with exceptions for users has 
already been drafted. The hope is that developing nations without a copyright law or those 
amending existing copyright laws would look to this model as a benchmark. 
 
Gates Foundation Benchmarks Project 
 
ALA OITP and PLA have been active participants in Edge, a national coalition formed to design 
and pilot a series of public access technology benchmarks, with $2.8 million in funding from the 
Bill & Melinda Gates Foundation. The Version 1.0 benchmarks have recently been completed 
and shortly will be launched in the field, along with supporting tools and resources for 
implementing and communicating about the benchmarks at the local level. Attention now is 
turning toward developing evaluation metrics, launching the program nationwide, and 
establishing governance and sustainability models for the initiative. OITP has been deeply 
involved in developing the benchmarks and providing research support to inform sustainability 
planning, while PLA is responsible for developing training for Edge libraries. Edge Coalition 
members will provide a progress update at the ALA Midwinter conference on Saturday, 
January 26th at 10:30 a.m. in WSCC Rooms 611-614. 
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OFFICE OF GOVERNEMNT RELATIONS (OGR) 
 
Legislative Updates 
 
Because the 112th Congress truly earned the title of the “least active” Congress in history, and 
because there was a lengthy recess during the election/campaign season, there is little to report.   
about library-related legislative activities.   Two major exceptions relate to bills on surveillance:  
The Electronic Communications Privacy Act (ECPA) and the FISA Amendments Act.   
 
Electronic Communications Privacy Act (ECPA) 
 
ECPA: Senator Patrick Leahy (D-VT), chair of the Senate Judiciary Committee (SJC), scheduled 
a committee markup on the reauthorization of the Electronic Communications Privacy Act of 
1986 (ECPA) when the Senate returned in November after the election. The SJC took an 
important bipartisan vote to reform (ECPA) and strengthen the privacy protection of emails and 
documents stored online in the “cloud.” Sen. Leahy spearheaded an amendment to the existing 
law to require that the government seek warrants before law enforcement, or other federal 
regulatory bodies, may obtain personal online records from Internet service providers and third 
party providers. 
 
The current ECPA law allows investigators access to emails and other private online information 
through third parties without judicial approval.  However, when the bill moved to the Senate 
floor none of the amendments passed – and ECPA did not pass.  ECPA, which was last updated 
in the mid-1980s, details the lengths that government may go to in order to access private digital 
information. At a time when cloud computing is taking off and more and more of our daily 
interactions take place in the “cloud,” clarity of this law is essential. The government currently 
claims that our private information that resides in the cloud and the location information that can 
be accessed via our mobile phones is accessible without a warrant. ALA strongly supports an 
updated amendment to ECPA that protects the personal privacy stored digitally in the cloud. 
 
As part of ALA’s efforts to promote reform of ECPA, OGR staff worked with a coalition that 
includes the Center for Democracy and Technology and the Electronic Frontier Foundation in a 
new campaign, called Vanishing Rights.  
 
Library Funding – Sequestration Delayed 
 
At the end of 2012, Congress passed and the President signed into law H.R. 8, the American 
Taxpayer Relief Act of 2012. The bill, which extended tax cuts for all individuals making less 
than $400,000 and married couples making less than $450,000, also delayed sequestration until 
March 1, 2013, which would enact an automatic 8.2 percent cut to all discretionary spending--
including many federal library programs. The law reduces the total amount of sequestration by 
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$24 billion, ultimately cutting $12 billion in discretionary cuts through defense spending and 
nondefense discretionary, which includes federal library programs. 
 
Foreign Intelligence Surveillance Act Reauthorization 
 
In late December, the Senate reauthorized (without an amendment) of the Foreign Intelligence 
Surveillance Act Amendments Act (FAA), a bill that gives the National Security Agency power 
to monitor the international phone calls and emails of Americans. ALA asked library supporters 
to contact their legislators to advocate for amendments that would increase privacy protections to 
the law and add transparency requirements. FAA is the 2008 law that, among other things, 
legalized the Bush administration’s warrant-less wiretapping program. As it did in 2008, ALA 
opposed the warrantless wiretap program because the public is at risk of being needlessly spied 
upon with little or no legal recourse, as the law reads now. On December 13, we sent out an 
action alert on the FISA Amendments Act (FAA). The alert asked supporters to write their 
senators to ask for more time for debate on FAA instead of being hastily re-authorized. Although 
the bill was eventually passed without debate, we were able to generate over 675 messages into 
the Senate asking for more debate. 
 
Political Expert to Address Midwinter Meeting 
 
The ALA Committee on Legislation (COL), in conjunction with OGR staff, will assess the 
impact of the election results on library issues.  This will also be the theme of a major speaker at 
Midwinter:  Jennifer Duffy, senior editor of The Cook Political Report, will discuss recent 
changes in the political landscape at the 2013 ALA Midwinter Meeting on Saturday, January 26, 
2013. The political expert will detail the ways that the recent presidential and congressional 
elections will impact library policies and legislation during the Washington Office Update 
session from 8:30–10:00a.m. Upcoming legislative issues will be a major part of the COL 
agenda in Seattle. 
 
Midwinter Meeting Copyright Session 
 
On Saturday, January 26, 2013, from 10:30–11:30 a.m. in WSCC Room 604, the Committee on 
Legislation Copyright Subcommittee will host a panel discussion exploring the copyright 
landscape on Capitol Hill at the start of the 113th Congress. The outcome of the recent elections, 
as well as activity in the courts will be discussed. The focus of the discussion will be on the 
potential for legislation being introduced in response to the copyright case before the U.S. 
Supreme Court, Kirtsaeng vs. Wiley & Sons, Inc.  At the center of the case is the first sale 
doctrine, which is also at the heart of what allows libraries to do what they do – lending books 
and other materials to the public. Panelists include Kevin Smith, Scholarly Communications 
Officer, Duke University, Laura Quilter, Copyright and Information Policy Librarian, University 
of Massachusetts – Amherst, and Vailey Oehlke, Director of Libraries, Multnomah County, OR. 
 

ALA Participates in Women in Government Relations Conference 

On December 3, 2012, ALA Grassroots Coordinator Ted Wegner served on a panel at the 
Women in Government Relations' Annual Conference titled, "Creating Balance in and 
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Unbalanced Political World." Wegner spoke about ALA's use of Mobile Commons, an advocacy 
tool for mobile phones, at a session called, "Grassroots Balance: Preparing Advocates for the 
113th." He discussed how the ALA continues to make use of new technology to make advocacy 
easier and more accessible for members. Anybody can sign up for text message updates from the 
ALA Washington Office by texting "library" to 877877. 
 
ALA and the National Coalition on Literacy 
  
Since October the ALA Office of Government Relations has been worked very closely with the 
National Coalition on Literacy (NCL). OGR Assistant Director Jeff Kratz oversees the ALA’s 
involvement with NCL as he serves as a board member and vice-president of the coalition. From 
December 5-6, 2012, ALA hosted NCL’s fourth quarter board of directors and members 
meeting. As part of the meeting, NCL prepared for the 113th Congress by discussing issues 
relating to adult literacy. In the near future, ALA will also assist with the NCL’s 30th 
Anniversary Capital Campaign Dive, helping the organization to raise $25,000. The coalition 
will use this money for both programming and administrative uses. 
 
No-Charge Advocacy Webinars 
 
The Office of Government Relations offered several webinars, including: “Using D.C. Insider 
Secrets to Save Your Library,” “They’ve Got to See it to Believe It: Getting Decision Makers 
Into Your Library,” and “Education, Advocacy Lobbying – Oh My!: What’s Allowed (and 
What’s Not) When Reaching out to Elected Officials,” and “Election Update and Connecting 
with the New Congress.” In November, the Office of Government Relations presented, “Election 
Update and Connecting with the New Congress,” a free advocacy webinar. This session, led by 
OGR consultant and advocacy guru Stephanie Vance, offered a recap of the 2012 elections and 
provided tips on how to have an impact on new and returning Members of Congress. Examples 
include: ways to find out more about your legislators, creating an action plan for the upcoming 
year, and how to work with Congressional staff. All OGR webinars are archived on the 
Washington Office blog, the District Dispatch, and can be viewed at any time for no cost. 
 
Freedom of Information Act 
 
The American Library Association recently signed on to an amicus brief in the United States 
Supreme Court case of McBurney v. Young.  This is a case that is looking at the Freedom of 
Information Act (FOIA) rights of noncitizens in Virginia.  Currently the Virginia Freedom of 
Information Act contains a citizens-only clause that allows the state to refuse to provide 
noncitizens with material in response to a FOIA request. As the amicus brief states, "Such 
citizens-only restrictions in open records laws have a concrete, detrimental impact on 
noncitizens' fundamental rights, including the rights to pursue common callings, reside and 
purchase property in other states, and participate in political advocacy". 
 
HathiTrust 
 
On October 10, 2012, U.S. District Court Southern District of New York Judge Baer ruled in the 
Authors’ Guild, Inc, et al. v. HathiTrust, et al. At the heart of the case was the Authors’ Guild’s 
assertion that the HathiTrust Digital Library’s scanning and digitizing of works from several 
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universities for inclusion into a digital library that allowed full-text searches, preservation of 
digitized works, and access for people with print disabilities violated copyright law. The court 
found that: Library scanning works to make them available is fair use, and that searching the 
full-text of works is fair use. In response, the plaintiffs have filed an appeal. 
 
ALA Joins Privacy Coalition 
 
ALA joined with like-minded groups, such as the Center for Democracy and Technology and the 
Electronic Frontier Foundation in a new campaign, called Vanishing Rights, to reform the 
Electronic Communications Privacy Act (ECPA). ECPA, which was last updated in the mid-
1980s, details the lengths that government may go to in order to access private digital 
information. At a time when cloud computing is taking off and more and more of our daily 
interactions take place in the “cloud,” clarity of this law is essential. The government currently 
claims that our private information that resides in the cloud and the location information that can 
be accessed via our mobile phones is accessible without a warrant. ALA strongly supports an 
updated amendment to ECPA that protects the personal privacy stored digitally in the cloud. 
 
Google Book Search Case 
 
In October, the Association of American Publishers announced they reached a settlement in their 
lawsuit filed in 2005 against Google, Inc. (the lawsuit was brought by authors who alleged that 
Google violated copyright by scanning books to create Google Book Search, a search tool 
similar to its Internet search engine). Since the settlement only applies to the five publishers, 
questions remain since the orphaned works situation (when copyright holders cannot be 
identified or located) is not yet resolved within Google Books. 
 
ALA Joins Coalition to Protect Library Lending Rights  
 
On October 23, 2012, the American Library Association joined—as a founding member—the 
Owners’ Rights Initiative—a coalition of retailers, libraries, educators, Internet companies and 
associations working to protect ownership rights in the United States. The coalition was formed 
to champion “first-sale rights,” or ownership rights, was taken up by the U.S. Supreme Court in 
the case of Kirtsaeng vs. Wiley & Sons, Inc. on October 29, 2012. The Supreme Court’s decision 
could have adverse consequences for libraries and call into question libraries’ abilities to lend 
books and materials that were manufactured overseas. 
 
ALA with LCA Hosts Copyright Strategy Meeting 
 
In November, the ALA Washington Office staff hosted as part of the Library Copyright Alliance, 
a meeting in Washington, DC, to discuss copyright-related trends in the library world. The group 
strategized on issues currently facing the library community and discussed coalition-related 
activities, legislative efforts, and advocacy outreach regarding library copyright issues. 
 
Washington Office Prepares for National Library Legislative Day 
 
OGR has begun to plan for the 2013 National Library Legislative Day (NLLD). The 2013 event 
will be held May 7-8, 2013, at the Liaison Hotel in Washington D.C. with a reception on Capitol 
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Hill. As planning for NLLD has increasingly become a year round activity, preparations are 
already being made to ensure NLLD remains one of the premier advocacy events for the ALA. 
Using the past two year’s attendance numbers as a guide, OGR is expecting more than 375 
participants for the 2013 event. Event and hotel registration will be open by Midwinter. All 
NLLD information, including registration, can be found at www.ala.org/nlld. 
  

11 
 

http://www.ala.org/nlld


-- 

12 
 


	Attachments:  Executive Board Report on Washington Office Activities

