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EXECUTIVE SUMMARY 
 
OFFICE OF GOVERNEMNT RELATIONS (OGR) 
 
Cybersecurity 
 
On April 26, the U.S. House of Representatives passed H.R. 3523, the Cyber Intelligence 
Sharing and Protection Act of 2011 (CISPA). ALA extended its appreciation to the sponsors of 
the “Amash Amendment” that would provide certain exceptions to the information sharing 
provisions of the bill – including protection of library and patron records. ALA supported the 
“Amash/Labrador/Nadler/Paul/Polis Amendment” which passed in a 415 to 0 vote!  
Unfortunately, the whole bill passed which is still problematic. CISPA trumps all current privacy 
laws including the forty-eight state library record confidentiality laws as well as the Federal 
Electronic Communications Privacy Act, the Wiretap Act, and the Foreign Intelligence 
Surveillance Act. 
 
The Senate was scheduled in June to begin work on one of its major cybersecurity bills, S. 2105, 
the Cybersecurity Act of 2012. ALA has opposed this bill unless improvements are made to 
resolve threats to civil liberties. The bill is sponsored by Senators Lieberman, Collins, 
Rockefeller and Feinstein. In conjunction with the “Cybersecurity Coalition,” ALA is seeking 
provisions to better protect personal privacy as well as limit the sharing electronic 
communications data to cybersecurity activities - within the government and between 
government and Internet providers. At this writing, it is reported that the Senate is not likely to 
resolve some of these big issues. S. 2105 could malinger until the next Congress. ALA is 
watching closely to see if or how the Senate will move forward but a lack of agreement on the 
approaches to cybersecurity among the senators could mean a death knell. There is little actual 
working time left in this Congressional session – and before the fall elections - for heavy lifting 
on controversial issues, such as cybersecurity, to be completed. 
 
ALA Advocates for Public Access to Federal Research at Brookings Institution Panel 
 
The American Library Association’s Washington Office participated in the research panel 
“Knowledge and Innovation: Understanding Public Access to Research,” hosted by the 
Brookings Institution’s Center for Technology Innovation in Washington, D.C. The discussion 
focused on increasing public access to federally-funded research. 
 
National Library Legislative Day 
 
From April 22–24, 2012, more than 350 librarians and library supporters convened in 
Washington, DC to attend National Library Legislative Day (NLLD). NLLD activities were 
kicked off Sunday, April 22, 2012, with pre-conference sessions. Also known as “new 
participant training,” this event was hosted by the Association of Library Trustees, Advocates, 
Friends, and Foundations and the Washington Office. Advocacy Associates representative 
Stephanie Vance facilitated the session with ALA Grassroots Coordinator Ted Wegner and ALA 
OGR Director Lynne Bradley. Over 50 attendees learned tips on the right things to say and do in 
meetings with a member of Congress and strategies to build and maintain advocacy efforts at 
home. 
 

http://www.ala.org/advocacy/cispa�
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Webinars 
 
The Washington Office hosted two webinars in April and June. The first webinar session, titled 
“National Library Legislative Day: What to Know before You Go,” provided participants with 
tips on preparing for their visit to D.C. The webinar was led by grassroots advocate Stephanie 
Vance and Ted Wegner, grassroots coordinator for the ALA. Over 150 people viewed the 
webinar live. In June, the Washington Office hosted “Funding Cuts Got You Down? 10 Insider 
Tactics for Impacting the Funding Debate (for the Better!),” a webinar that taught participants10 
insider tactics for effective influence that will increase their library’s perceived value. 
 
The IMLS Information Memorandum 
 
On April 23, 2012 during National Library Legislative Day, Susan Hildreth, Institute of Museum 
and Library Services (IMLS) Director, and Yvette Sanchez Fuentes, director of the Office of 
Head Start of the Administration for Children and Families’ (ACF), met at the Martin Luther 
King Jr. Memorial Library in Washington, D.C. to sign an Information Memorandum between 
the two federal agencies. The Information Memorandum creates a natural partnership and 
encourages the collaboration efforts between federally funded early child care programs, such as 
Head Start and public libraries throughout the country. 
 
Senate passes the Whistleblower Protection Enhancement Act of 2011 
 
In May, the Senate voted unanimously to pass S. 743, the Whistleblower Protection 
Enhancement Act of 2011. This is a landmark bill that will expand the scope of whistleblower 
protections in the federal government, including providing whistleblower rights to employees of 
the Transportation Security Administration. 
 
ALA Launches Text-Message Advocacy Service 
 
The American Library Association launched Mobile Commons, a new advocacy tool that will 
allow library supporters to receive text message alerts from the ALA’s Office of Government 
Relations. The opt-in service will allow the ALA to communicate advocacy messages in a quick 
and effective fashion using an innovative texting and calling feature. 
 
Advocacy subscribers will have the option to call legislators to discuss particular issues toll-free 
through Mobile Commons. The text messages will provide subscribers with talking points on 
issues before automatically transferring the advocates to the offices of their legislators. 
 
White House responds to School Library Petition 
 
The White House recently responded to a petition that was sent to President Obama earlier this 
year via the “We the People” section of the White House’s website. This petition, which to date 
has gained 28,619 signatures, stated the importance that an effective school library program 
plays in the education of a child and how it is necessary for school libraries to be included in an 
ESEA reauthorization bill.  
 
 
 



FRPAA Gains Co-sponsors and a Congressional Hearing 
 
The Federal Research Public Works Act (FRPAA) of 2012, H.R. 4004, gained traction in March 
2012 in the U.S. House of Representatives. On March 19, 2012, Rep. Mike Doyle (D-PA) held a 
Congressional briefing on the issue of public access to the results of taxpayer-funded research.  
Two experts presented on the topic, Dr. Neil Thakur from the National Institutes of Health (NIH) 
and Elliott Maxwell from the Committee for Economic Development, and Heather Joseph of the 
Scholarly Publishing and Academic Resources Coalition (SPARC) moderated the discussion. 
Additional information on the briefing is available here. 
 
 
OFFICE FOR INFORMATION TECHNOLOGY POLICY (OITP) 
 
ALA Releases Digital Content Report 
 
In May, the American Library Association released a new report examining critical issues 
underlying equitable access to digital content through our nation’s libraries. In the report, titled 
“E-content: The Digital Dialogue,” authors explore an unprecedented and splintered landscape in 
which several major publishers refuse to sell ebooks to libraries; proprietary platforms fragment 
our cultural record; and reader privacy is endangered. The report, published as a supplement to 
American Libraries magazine, explores various licensing models and the state of librarian-
publisher relations. 
 
Ebooks: Promising New Conversations 
 
In May, ALA officials joined four national organizations in meeting with Hachette Book Group 
representatives. Meeting with Hachette was a priority, as we were unable to meet with them on 
our last delegation trip to New York. Most of the meeting focused on author groups, providing 
attendees with the opportunity to improve their understanding of their concerns in the ebook era 
and articulate their concerns so that they may identify areas of common interest, for which we 
might engage in collaborative advocacy. 
 
DCWG Seeks Digital Content Feedback 
 
As part of the work of ALA’s Digital Content and Libraries Working Group of ALA (which is 
tackling many ebook-related issues), the working group sought out focused feedback before the 
2012 ALA Annual Conference in Anaheim next month. The group looked for feedback on the 
creation, publication, and preservation of digital content. 
 
Google Policy Fellow Appointed 
 
Derek Attig, a doctoral student at the University of Illinois at Urbana-Champaign, will serve as 
the ALA 2012 Google Policy Fellow. He will spend 10 weeks this summer at OITP working on 
technology and Internet policy issues. As a Google Policy Fellow, Attig’s work will involve the 
future of libraries and the examination of new models for the physical infrastructure of libraries. 
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First Recipient of the Oakley Scholarship Announced 
 
Eric Harbeson, music special collections librarian at the University of Colorado at Boulder, has 
been selected as the first recipient of the Robert L. Oakley Memorial Scholarship Award, an 
award that bestows honorees with $1000 to offset the costs associated with attending the 
International Federation of Library Association (IFLA) Conference this August in Helsinki, 
Finland. The Oakley scholarship award will be presented to Harbeson at the ALA’s 2012 annual 
conference in Anaheim, Calif. in June. Harbeson will present a paper at the conference on 
copyright and other legal issues surrounding institutionally-produced sound recordings. OITP 
manages the Oakley scholarship on behalf of ALA and the Library Copyright Alliance. 
 
Office for Information Technology Policy Releases Report on Power of Disconnecting in 
Knowledge Economy 
 
The American Library Association (ALA) Office for Information Technology Policy (OITP) 
recommends that you improve your information diet. In a new report, “Restoring Contemplation: 
How Disconnecting Bolsters the Knowledge Economy,” author Jessie L. Mannisto outlines 
future directions for libraries and other social institutions to improve our capacity for thoughtful 
endeavor. These changes, the report argues, are essential for success in a globally competitive 
economy and a higher quality of life. 
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OFFICE OF GOVERNEMNT RELATIONS (OGR) 
 
ALA Advocates for Public Access to Federal Research at Brookings Institution Panel 
 
The American Library Association’s Washington Office participated in the research panel 
“Knowledge and Innovation: Understanding Public Access to Research,” hosted by the 
Brookings Institution’s Center for Technology Innovation in Washington, D.C. The discussion 
focused on increasing public access to federally-funded research. 
 
The event was hosted by Rep. Mike Doyle (D-Pa.), sponsor of H.R. 4004, the Federal Research 
Public Access Act of 2012 (FRPAA). Under the proposed bill, federally-funded, taxpayer -
supported research would be made available after six months of publication to the public at no 
additional cost. 
 
A panel of experts explored the broader contexts of open access immediately following Doyle’s 
address. Corey Williams, senior lobbyist and associate director of the ALA Office of 
Government Relations, discussed the impact of the proposed bill on the public at the event. 
 
Cybersecurity 
 
On April 26, 2012, the U.S. House of Representatives passed H.R. 3523, the Cyber Intelligence 
Sharing and Protection Act of 2011 (CISPA). ALA extended its appreciation to the sponsors of 
the “Amash Amendment” that would provide certain exceptions to the information sharing 
provisions of the bill—including protection of library and patron records. ALA supported the 
“Amash/Labrador/Nadler/Paul/Polis Amendment” which passed in a 415 to 0 vote. 
Unfortunately, the whole bill, which is still problematic, passed. CISPA trumps all current 
privacy laws including the forty-eight state library record confidentiality laws as well as the 
Federal Electronic Communications Privacy Act, the Wiretap Act, and the Foreign Intelligence 
Surveillance Act. 
 
The Senate will focus on its cybersecurity bill, S. 2105, the Cybersecurity Act of 2012, which 
ALA has also opposed. The bill is sponsored by Senators Lieberman, Collins, Rockefeller and 
Feinstein. In conjunction with the “Cybersecurity Coalition,” ALA is seeking provisions to better 
protect personal privacy as well as limit the sharing of electronic communications data to 
cybersecurity activities—within the government and between government and Internet providers. 
At this writing, observers are waiting to see what changes might be made through the Senators’ 
behind-the-scenes negotiations. Senators Franken and Durbin have been very vocal about 
seeking changes to the Lieberman-Collins language. 
 
National Library Legislative Day 
 
From April 22–24, 2012, more than 350 librarians and library supporters convened in 
Washington, DC to attend National Library Legislative Day (NLLD). NLLD activities were 
kicked off Sunday, April 22, 2012, with pre-conference sessions. Also known as “new 
participant training,” this event was hosted by the Association of Library Trustees, Advocates, 
Friends, and Foundations (ALTAFF) and the Washington Office. Advocacy Associates 
representative Stephanie Vance facilitated the session with ALA Grassroots Coordinator Ted 
Wegner and ALA OGR Director Lynne Bradley. Over 50 attendees learned tips on the right 



things to say and do in meetings with a member of Congress and strategies to build and maintain 
advocacy efforts at home. 
 
On April 23, 2012, all participants gathered for Briefing Day at the Liaison Hotel. The event was 
sponsored by Chief Officers of State Library Agencies (COSLA), the District of Columbia 
Library Association (DCLA), and the National Association of State Educational Media 
Professionals (NASTEMP). Participants were briefed on topics such as federal funding for 
libraries, the Federal Research Public Access Act (FRPAA), cybersecurity, telecommunications, 
school libraries and much more. At the end of the day, participants went to Capitol Hill for a 
Congressional reception where they socialized with elected officials and their staffs. President 
Molly Raphael presented Senator Jack Reed (D-RI) with an honorary membership to ALA. 
Representative Rush Holt (D-NJ) was presented with ALTAFF’s Public Service Award. 
 
On April 24, 2012, participants took their knowledge and applied it to meetings with their 
members of Congress. Sen. Tom Harkin (D-IA), Sen. Jack Reed (D-RI), and Rep. Eric Cantor 
(R-VA) were just a few of the key lawmakers that NLLD participants met with in person. In the 
days following NLLD, presumably as a result of the meetings, an additional four members of the 
House agreed to co-sponsor FRPAA and one additional senator signed on. 
 
Webinars 
 
The Washington Office hosted two webinars in April and June. The first webinar session, titled 
“National Library Legislative Day: What to Know before You Go,” provided participants with 
tips on preparing for their visit to D.C. The webinar was led by grassroots advocate Stephanie 
Vance and Ted Wegner, grassroots coordinator for the ALA. Over 150 people viewed the 
webinar live.  
 
In June, the Washington Office hosted “Funding Cuts Got You Down? 10 Insider Tactics for 
Impacting the Funding Debate (for the Better!),” a webinar that taught participants10 insider 
tactics for effective influence that will increase their library’s perceived value. The Washington 
Office will continue with monthly webinars. 
 
The IMLS Information Memorandum 
 
On April 23, 2012 during National Library Legislative Day, Susan Hildreth, Institute of Museum 
and Library Services (IMLS) Director, and Yvette Sanchez Fuentes, director of the Office of 
Head Start of the Administration for Children and Families’ (ACF), met at the Martin Luther 
King Jr. Memorial Library in Washington, D.C. to sign an Information Memorandum between 
the two federal agencies. The Information Memorandum creates a natural partnership and 
encourages the collaboration efforts between federally funded early child care programs, such as 
Head Start and public libraries throughout the country. 
 
The Information Memorandum signed by Ms. Sanchez Fuentes and Ms. Hildreth states that 
“Public libraries provide centers for learning in nearly every community in the United States, and 
it is important for children and families to learn about and recognize public libraries as a valuable 
resource. Libraries offer rich learning environments for children and their families and 
caregivers.” This memorandum will allow for greater early learning opportunities for all young 
students and their families in their local community library. 



 
Senate passes the Whistleblower Protection Enhancement Act of 2011 
 
In May, the Senate voted unanimously to pass S. 743, the Whistleblower Protection 
Enhancement Act of 2011. This is a landmark bill that will expand the scope of whistleblower 
protections in the federal government, including providing whistleblower rights to employees of 
the Transportation Security Administration. 
 
The Whistleblower Protection Enhancement Act was introduced by Sen. Daniel Akaka (D-HI) 
on April 6, 2011. Joining Senator Akaka are co-sponsors, Mark Begich (D-AK), Ben Cardin (D-
MD), Tom Carper (D-DE), Susan Collins (R-ME), Christopher Coons (D-DE), Chuck Grassley 
(R-IA), Tom Harkin (D-IA), Mary Landrieu (D-LA), Patrick Leahy (D-VT), Carl Levin (D-MI), 
Joseph Lieberman (I-CT), Claire McCaskill (D-MO), Mark Pryor (D-AR), and Jon Tester (D-
MT). The ALA thanks each of these senators and their staff for the efforts in ensuring the 
passage of the bill. 
 
With the passage of this bill, the ALA can focus on the House where the companion bill, H.R. 
3289, was introduced by Rep. Darrell Issa (R-CA) on November 1, 2011 and co-sponsored by 
Elijah Cummings (D-MD), Paul Gosar (R-AZ), Todd Platts (R-PA), Steve Pearce (R-NM), and 
Chris Van Hollen (D-MD). This bill was passed unanimously by the Oversight and Government 
Reform Committee on November 3, 2011 and has since not moved forward. 
 
ALA Launches Text-Message Advocacy Service 
 
The American Library Association launched Mobile Commons, a new advocacy tool that will 
allow library supporters to receive text message alerts from the ALA’s Office of Government 
Relations. The opt-in service will allow the ALA to communicate advocacy messages in a quick 
and effective fashion using an innovative texting and calling feature. 
 
Advocacy subscribers will have the option to call legislators to discuss particular issues toll-free 
through Mobile Commons. The text messages will provide subscribers with talking points on 
issues before automatically transferring the advocates to the offices of their legislators. 
 
Advocates who wish to sign up for the service can text the word “library” to 877877 or sign up 
online at districtdispatch.org/textalerts. 
 
Mobile Commons was created to deliver more timely communication with advocates and to 
generate a higher volume of calls into Congress. The Office of Government Relations was 
alerted to the service after the micro-blogging site Tumblr used it to generate 88,000 calls into 
the House of Representatives in 14 hours as part of their opposition to the Stop Online Piracy 
Act (SOPA). Service subscribers can expect to receive 2-3 texts per month on average. 
 
Senate Confirms Ajit Pai, Jessica Rosenworcel to FCC 
 
On May 7, 2012, the Senate unanimously confirmed the Federal Communications Commission’s 
newest Commissioners, Jessica Rosenworcel and Ajit Pai pair. 
 
 



White House responds to School Library Petition 
 
The White House recently responded to a petition that was sent to President Obama earlier this 
year via the “We the People” section of the White House’s website. This petition, which to date 
has gained 28,619 signatures, stated the importance that an effective school library program 
plays in the education of a child and how it is necessary for school libraries to be included in an 
ESEA reauthorization bill.  
 
FRPAA Gains Co-sponsors and a Congressional Hearing 
 
The Federal Research Public Works Act (FRPAA) of 2012, H.R. 4004, gained traction in March 
2012 in the U.S. House of Representatives. On March 19, 2012, Rep. Mike Doyle (D-PA) held a 
Congressional briefing on the issue of public access to the results of taxpayer-funded research.  
Two experts presented on the topic, Dr. Neil Thakur from the National Institutes of Health (NIH) 
and Elliott Maxwell from the Committee for Economic Development, and Heather Joseph of the 
Scholarly Publishing and Academic Resources Coalition (SPARC) moderated the discussion. 
Additional information on the briefing is available here. 
 
In March, FRPAA picked up a whopping 24 additional co-sponsors (yes, both democrats and 
republicans) – joining Rep. Mike Doyle (D- PA), Rep. Lacy Clay (D-MO) and Rep. Kevin 
Yoder (R-KS), the original co-sponsors who introduced the bill.  Among the additional co-
sponsors backing the bill was Rep. Zoe Lofgren (D-CA), who was presented with the 2012 
James Madison Award by the American Library Association (ALA) during the annual Freedom 
of Information Day event held here in Washington, DC on March 16.  Rep. Lofgren was 
recognized for her work on supporting a wide range of library-related issues, including open 
access and FRPAA legislation. 
 
The ALA has a strong history of support for FRPAA legislation – as it builds on the success of 
the National Institutes of Health (NIH) Public Access Policy implemented in 2008.  Passage of 
H.R. 4004 and its companion in the Senate, S. 2096, would be big step in the right direction by 
expanding the amount of research made available and proving access to it without additional 
charge to us, the taxpayers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



OFFICE FOR INFORMATION TECHNOLOGY POLICY (OITP) 
 
ALA Releases Digital Content Report 
 
In May, the American Library Association released a new report examining critical issues 
underlying equitable access to digital content through our nation’s libraries. In the report, titled 
“E-content: The Digital Dialogue,” authors explore an unprecedented and splintered landscape in 
which several major publishers refuse to sell ebooks to libraries; proprietary platforms fragment 
our cultural record; and reader privacy is endangered. 
 
The report, published as a supplement to American Libraries magazine, explores various 
licensing models and the state of librarian-publisher relations. Additionally, the report provides 
an update on the ALA-wide effort to promote access to digital content (co-chaired by Robert 
Wolven, associate university librarian at Columbia University, and Sari Feldman, executive 
director of the Cuyahoga County Public Library). The effort includes meeting with publishers, 
distributors and other important stakeholders; championing public advocacy, and writing 
position papers that advance practical business models without compromising library values. 
 
DCWG Seeks Digital Content Feedback 
 
As part of the work of ALA’s Digital Content and Libraries Working Group of ALA (which is 
tackling many ebook-related issues), the working group sought out focused feedback before the 
2012 ALA Annual Conference in Anaheim next month. The group looked for feedback on the 
creation, publication, and preservation of digital content. The call for information focused on 
experiments that can help ALA recommend policies, address issues, or promote information 
exchange about this emerging area. The group looked for digitization effort experiments that can 
help ALA recommend policies, address issues, or promote information exchange about this 
emerging area. 
 
Digital Content and Libraries 
 
Sari Feldman represented ALA’s Digital Content and Libraries Working Group at the April 
meeting of the Digital Public Library of America. She provided an update on ALA’s ebook and 
publisher advocacy and engaged participants on various aspects of digital content and libraries. 
 
Google Policy Fellow Appointed 
 
Derek Attig, a doctoral student at the University of Illinois at Urbana-Champaign, will serve as 
the ALA 2012 Google Policy Fellow. He will spend 10 weeks this summer at OITP working on 
technology and Internet policy issues. As a Google Policy Fellow, Attig’s work will involve the 
future of libraries and the examination of new models for the physical infrastructure of libraries. 
 
First Recipient of the Oakley Scholarship Announced 
 
Eric Harbeson, music special collections librarian at the University of Colorado at Boulder, has 
been selected as the first recipient of the Robert L. Oakley Memorial Scholarship Award, an 
award that bestows honorees with $1000 to offset the costs associated with attending the 
International Federation of Library Association (IFLA) Conference this August in Helsinki, 
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Finland. The Oakley scholarship award will be presented to Harbeson at the ALA’s 2012 annual 
conference in Anaheim, Calif. in June. Harbeson will present a paper at the conference on 
copyright and other legal issues surrounding institutionally-produced sound recordings. OITP 
manages the Oakley scholarship on behalf of ALA and the Library Copyright Alliance. 
 
Office for Information Technology Policy Releases Report on Power of Disconnecting in 
Knowledge Economy 
 
The American Library Association (ALA) Office for Information Technology Policy (OITP) 
recommends that you improve your information diet. In a new report, “Restoring Contemplation: 
How Disconnecting Bolsters the Knowledge Economy,” author Jessie L. Mannisto outlines 
future directions for libraries and other social institutions to improve our capacity for thoughtful 
endeavor. These changes, the report argues, are essential for success in a globally competitive 
economy and a higher quality of life. 
 
In the report, Mannisto observes a growing imbalance between the information gathering 
pursuits of web surfing, social media, email and text messages and more contemplative 
information processing and synthesis. Creating a more balanced and healthy diet, whether it 
concerns food or information, demands concerted attention. 
 
“Restoring Contemplation” recommends that public and private funders support programs to 
increase awareness, education, and services for the general public, both in libraries and 
throughout society. Options for libraries might include creating a contemplative resource center, 
supporting and reinforcing student reflection as part of the school day, or using books and 
exhibits to enable and encourage discussion of our technological habits. 
 
“Restoring Contemplation” is the second in a series of short publications called OITP 
Perspectives, which complement OITP Policy Briefs. The new series provides an outlet for 
topics that are more specialized than those covered by policy briefs, as well as allowing more 
rapid response to current issues. More OITP publications are available on the ALA website. 
 
Ebooks: Promising New Conversations 
 
In May, ALA officials joined four national organizations in meeting with Hachette Book Group 
representatives. Meeting with Hachette was a priority, as we were unable to meet with them on 
our last delegation trip to New York. Most of the meeting focused on author groups, providing 
attendees with the opportunity to improve their understanding of their concerns in the ebook era 
and articulate their concerns so that they may identify areas of common interest, for which we 
might engage in collaborative advocacy. 
 
Going into the meeting, ALA representatives were hoping to establish a relationship with 
Hachette and to persuade them to give serious consideration to providing libraries with access to 
its newer titles. Hachette sees libraries as strong partners because of our benefits as direct 
customers and marketers of their titles, and they recognize libraries’ place as an integral 
institution in communities that must be supported. Starting this spring, Hachette is conducting a 
pilot with two ebook distributors for libraries, which will bring a selection of HBG’s recent 
bestselling ebooks to 7 million library patrons. These pilot programs will help HBG learn more 



about library patrons’ interests, usage, and expectations, and help the publisher devise the best 
strategy to reach the widest audience of ebook readers in libraries. 
 
The majority of the meeting time was allocated to meetings with the American Society of 
Journalists and Authors, the Authors Guild, PEN American Center, and the National Writers 
Union. For print books, authors have long-standing relationships with libraries, both directly and 
through publishers. An important purpose of the visits was to improve ALA understanding of 
how these relationships are evolving for ebooks and to establish the basis for an ongoing 
relationship with author groups. The group raised the profile of the library ebook problem, 
hoping to garner support for universal publisher sales of ebooks to libraries. 
 
At several points during the visit, the possibility was raised of new collaborations between 
authors and libraries—including models that could provide improved capabilities for the reading 
public, more revenue for authors, and lower costs for libraries. ALA encourages exploration that 
could lead to substantially improved opportunities, while also recognizing that new 
infrastructures are not inherently superior. 
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