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BACKGROUND: 
 
The attached update includes information on the Center’s work across three goal areas: 

• Identify emerging trends relevant to libraries and the communities they serve 
• Promote futuring and innovation techniques to help librarians and library 

professionals shape their future 
• Build connections with experts and innovative thinkers to help libraries address 

emerging issues   
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The American Library Association’s Center for the Future of Libraries works toward three 
primary goals: 

• Identify emerging trends relevant to libraries and the communities they serve 
• Promote futuring and innovation techniques to help librarians and library 

professionals shape their future 
• Build connections with experts and innovative thinkers to help libraries address 

emerging issues 
 
Activity updates have been organized according to these goals. 
 
Identify emerging trends relevant to libraries and the communities they serve 
 
The Center’s trend collection remains a popular resource for library professionals, 
planners, and supporters. 
 
The collection received 13,383 unique page views (24,324 total page views) during the 
five-month period from January 4, 2017 through June 8, 2017. During the seven-month 
period from June 6, 2016 through January 4, 2017 the collection received 16,413 unique 
page views (28,453 total page views). 
 
The Center has added new trends to the collection (Basic Income, Connected Toys, Short 
Reading) and has continued to promote the availability of those new trends in the Center’s 
e-mail newsletter, Read for Later. Additionally, the Center is working with the Libraries 
Transform campaign to illustrate the trends’ applications in libraries through blog posts 
shared across ALA’s social media channels. 
 
The Center’s e-mail newsletter, Read for Later, which shares the Center’s weekly trend 
scanning to help library professionals think about the future of our collections, spaces, 
services, partners, and roles in the community, continues to grow. Subscription to the 
newsletter has steadily grown to 3,060 current subscribers – in addition to several 
hundred more readers accessing the posts via the Center’s blog or RSS reader apps like 
Feedly. Newsletter activity remains strong and feedback about the newsletter remains very 
positive. The newsletter sees immediate unique open rates in the high-20% to mid-30% 
and longer-term unique open rates around 45%. 
 
Over the next month, the Center plans to move Read for Later from the free service 
TinyLetter to ALA’s Informz account. While started as an experiment, the newsletter has 
grown to a point where it should be formalized into ALA’s regular communication channels 
and tools.  
 
Promote futuring and innovation techniques to help librarians and library 
professionals shape their future 
 
The Center helps share information about futuring and innovation techniques through 
frequent presentations to library staff and the public.  

http://www.ala.org/transforminglibraries/future/trends
http://www.ala.org/transforminglibraries/future/trends/basicincome
http://www.ala.org/transforminglibraries/future/trends/connectedtoys
http://www.ala.org/transforminglibraries/future/trends/shortreading
http://www.ala.org/transforminglibraries/future/trends/shortreading
http://tinyletter.com/libraryofthefuture
http://tinyletter.com/libraryofthefuture


 

 
In the first ten months of Fiscal Year 2017, the Center has provided 39 presentations for 
individual libraries, conferences, and public events.  
 

• Fairfax County (Va.) Public Library 
(2) 

• University of Pittsburgh University 
Library System 

• Zocalo Public Square 
• Library 2.016 – Libraries of the 

Future 
• Altadena (Calif.) Library District 
• Arizona State Library 
• Arizona Library Association (2) 
• California Library Association 
• Sharjah International Book Fair 
• ASCLA Future of Libraries Interest 

Group 
• Plymouth District (Mich.) Library 
• The Library Network (Mich.) 
• Massachusetts Library System 
• Iowa State Library 
• Chicago Librarians Forecasting 

Group 
• Schaumburg Township District 

(Ill.) Library 

• Idaho Public Library’s Directors 
Summit 

• Illinois Youth Services Institute 
• St. Joseph County (Ind.) Public 

Library (2) 
• South Eastern Wisconsin (SEWI) 

Area Libraries Continuing 
Education (2) 

• LLAMA’s Thought Leaders 
• Grosse Point (Mich.) Public Library 

(2) 
• Tennessee State Library & 

Archives / Tennessee Library 
Association 

• Dominican University 
• Nebraska Library Association (3) 
• Oklahoma Library Association (2) 
• Concordia University (Quebec) 

Library Research Forum 
• Pacific Library Partnership 
• CILIP Scotland (2) 

 

Through the remainder of Fiscal Year 2017, the Center has 10 additional presentations 
currently scheduled.  
 
In addition to lecture-style presentations introducing the Center’s approach to futuring and 
highlights from the trend collection, the Center is trying to offer more interactive programs 
that help library professionals contextualize trends in their own work, apply library values, 
and propose innovations for the future of libraries. This work builds on exercises from 
other futurists, including Jane McGonigal’s suggestion that we “play with the future.” Over 
the next several months, the Center will work to make these materials available on its site 
to expand their use across the profession. 
 
Build connections with experts and innovative thinkers to help libraries address 
emerging issues 
 
2017 Annual Conference Programs 
 
The Center’s programs at ALA Annual will explore the future of learning spaces (with 
Steelcase Education), the future of search (with Google’s Dan Russell), innovation in 

http://www.zocalopublicsquare.org/2016/10/01/think-libraries-redundant-read/events/the-takeaway/
http://www.library20.com/future
http://www.library20.com/future
https://www.eventscribe.com/2017/ALA-Annual/fsPopup.asp?Mode=presInfo&PresentationID=257838
https://www.eventscribe.com/2017/ALA-Annual/fsPopup.asp?Mode=presInfo&PresentationID=257838
https://www.eventscribe.com/2017/ALA-Annual/fsPopup.asp?Mode=presInfo&PresentationID=257839
https://www.eventscribe.com/2017/ALA-Annual/fsPopup.asp?Mode=presInfo&PresentationID=257841


 

libraries (with the Knight Foundation), and privacy in libraries (with the Data Privacy 
Project). 
 
2018 Symposium on the Future of Libraries 
 
Following the first Symposium on the Future of Libraries at the 2017 Midwinter Meeting in 
Atlanta, the Center will plan for a second Symposium at the 2018 Midwinter Meeting in 
Denver. The format will follow a similar model with plenary sessions featuring civic, social, 
and education innovators from Colorado and concurrent sessions scheduled through the 
Saturday, Sunday, and Monday of Midwinter.  
 
Center for the Future of Libraries Fellows Program 
 
Joe J. Márquez and Annie Downey, both of the Reed College Library, were selected for the 
first-ever Future of Libraries Fellowship. 
 
The fellowship provides a $10,000 stipend to advance new ideas and perspectives for the 
future of libraries through the creation of a public product (report, white paper, resource, 
tool) that will help library professionals envision the future of library collections, 
partnerships, services, spaces, or technologies.  
 
Márquez and Downey will use support from the Fellowship to expand their library service 
design heuristics to help professionals across library environments address emerging 
technologies and services as well as improve traditional library programs, services, and 
collections. 
 
The Center received 55 completed applications for the 2017 Fellowship. The opportunity 
will be offered again in 2018.  
 
Grants and Projects 
 
In September 2016, the Center was included as a partner in the University of Maryland’s 
IMLS-funded project “Enhancing Digital Privacy and Security Skills for Low-SES Families: 
Resources for Information Intermediaries.”  
 

The University of Maryland, partnering with the Maryland State Department of 
Education’s Division of Library Development & Services (DLDS), the American 
Library Association’s Center for the Future of Libraries (CFL), and CASA de 
Maryland, will identify privacy and security challenges librarians and families of low 
socioeconomic status face using internet and communication technologies. After 
conducting an evaluation of the challenges facing librarians, families of low 
socioeconomic status, and information intermediaries within families such as the 
children and young adults who serve as information brokers, the partners will 
develop a suite of educational and professional development resources for 
librarians and families to enhance privacy-related digital skills and to minimize 
risks to the security of individuals’ personal information. Up to 50 local families and 

https://www.eventscribe.com/2017/ALA-Annual/fsPopup.asp?Mode=presInfo&PresentationID=257841
https://www.eventscribe.com/2017/ALA-Annual/fsPopup.asp?Mode=presInfo&PresentationID=257843
https://www.eventscribe.com/2017/ALA-Annual/fsPopup.asp?Mode=presInfo&PresentationID=257843
http://www.ala.org/news/member-news/2017/05/m-rquez-and-downey-selected-first-future-libraries-fellowship
http://www.ala.org/transforminglibraries/future/engage/fellowship


 

40 librarians will participate in the study while data, research reports, and 
resources will be made accessible to the broader field through a project website, 
webinars, conference presentations, stakeholder talks, and social media. 

 
In April 2017, the Center was included as a partner in two grants approved for full proposal 
submissions to IMLS.  
 

• With San Jose State University’s School of Information, “Investigation of Possible 
Uses of Blockchain Technology by Libraries-Information Centers to Support City-
Community Goals.”  

 
• With the Center for Technology in Government, State University of New York at 

Albany, “Enabling Smart, Inclusive, and Connected Communities: The Role of Public 
Libraries.” 

 
Per IMLS’s review schedule, projects will be notified of funding in August. 
 
Center for the Future of Libraries Advisory Group 
 
The Center’s Advisory Group has supported the development and selection for the Future 
of Libraries Fellowship. Members of the Advisory Group also supported the selection of 
sessions for the Symposium on the Future of Libraries at the 2017 Midwinter Meeting.  
 
Over their meeting at ALA Annual, the Advisory Group will work to identify one of three 
focus areas – Education and Professional Development, Partnerships, and Community – as 
a priority for the Center’s growth over the next year.  
 
Questions or Comments 
 
Questions or comments may be sent to Miguel Figueroa at mfigueroa@ala.org. 

mailto:mfigueroa@ala.org

