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Resources Appendix C

Chapter 1: Understanding Teens and Their Space

“American Library Association Youth and Library Use Study.” Harris Interactive, 2007. 
www.ala.org/ala/yalsa/HarrisYouthPoll.pdf.
A survey of young people’s use and impressions of their local libraries.

Bolan, Kimberly. “Bridging the Gap: Proactive Approaches for Adults Working with 
Teens.” Young Adult Library Ser vices 4, no. 4 (Summer 2006): 32–34, 46.
Discusses ways to more effectively relate to teens and how to use staff training to 
build a bridge between generations.

Bolan, Kimberly. “Why Teen Space?” Young Adult Library Ser vices Association, 2008. 
www.ala.org/ala/yalsa/profdev/whitepapers/teenspaces.cfm.
White paper discussing why teen space is important in libraries.

Burek Pierce, Jennifer. Sex, Brains, and Video Games: A Librarian’s Guide to Teens in the 
Twenty-First Century. Chicago: American Library Association, 2007.
A look at today’s teen through the lens of neurological, psychological, and educational 
research. Putting this research in the context of library ser vices, the author challenges 
librarians to question their assumptions about teen patrons and provides new answers 
based on research.

Carter, Betty, ed. Best Books for Young Adults. 2nd ed. Chicago: American Library 
Association, 2000.
An update to the 1994 release, this book is an essential resource for all teen librarians. 
It includes twenty-five bibliographies of best books as well as author-by-author, year-
by-year, and topic-by-topic lists of exceptional books. For additional lists of best 
books, check out the YALSA website at www.ala.org/yalsa/booklists/.

Chelton, Mary K., ed. Excellence in Library Ser vices to Young Adults, eds. 1–3. Chicago: 
American Library Association, various dates.
All three editions present prize-winning programs that show teens as volunteers, em-
ployees, and mentors. Terrific resource for those interested in getting teens involved

Cox, Robin Overby. “Do Not Let the Library Be Cool.” Voice of Youth Advocates 23,  
no. 4 (October 2000): 240–241.
Presents a tongue-in-cheek analysis of how to improve young adult ser vices in 
libraries. Highlights include funding; providing technology that includes Internet 
access; comfortable furniture; food; longer evening hours; research needs; staff atti-
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tudes; job and volunteer ser vice opportunities; restrictive rules and fees; and better 
books and media.

Drusch, Andrea. “Give Me a Reason to Go to the Library.” Dallas Morning News 
Online, September 27, 2007. www.dallasnews.com/sharedcontent/dws/dn/opinion/
viewpoints/stories/DN-drusch_29edi.ART.State.Edition1.4229cbf.html#.
Andrea Drusch considers why high school media centers are not student-friendly, 
why they need to be, and how they might reach that goal.

Fox, Bette-Lee. “Betwixt and Be Teen.” Library Journal 131, no. 20 (December 2006): 
42–56.
A summary of public and academic library building projects and renovations. Cost, 
square footage, and architect information are listed. Of the projects listed, more than 
60 percent include the addition or renovation of a teen space.

Goodstein, Anastasia. Totally Wired: What Teens and Tweens Are Really Doing Online. 
New York: St. Martin’s Griffin, 2007.
Discusses the negative behavior teens and tweens engage in using the Internet and 
cell phones. Topics range from cyber-bullying to purchasing illegal drugs online.

Howe, N. “Harnessing the Power of Millennials.” School Administrator 62, no. 8 
(September 2005): 18–22.
An article with tips on how educators should approach the Millennial generation. 
Focuses on the neo-traditionalism and positive nature of this generation. Also 
dis cusses the need for parents and educators to collaborate because faculty and 
administration can no longer “pull rank” when it comes to issues in school. This 
can be reflected in the library . . . through library outreach, space development,  
and getting parent support for library events.

Kelsey, Candice. Generation MySpace: Helping Your Teen Survive Online Adolescence. 
New York: Avalon, 2007.
Discusses the lifestyles of teens involved in social networking. Relates real-life stories 
from teens in how they use MySpace and similar sites in their daily lives, for both 
positive and negative activities.

Lippincott, Joan K. Net Generation Students and Libraries. Boulder: Educause, 2006. 
www.educause.edu/NetGenerationStudentsandLibraries/6067.
This Educause e-book discusses the enmeshment of technology in teenagers’ lives, 
how they use information, and information literacy training techniques that effec-
tively reach them.

Mind Your Mind. http://mindyourmind.ca.
Award-winning site for youth by youth. This is a place where teens can get information, 
resources, and the tools to help manage stress, crisis, and mental health problems.

Myers, J. “Tweens and Cool.” Admap Magazine, March 2004, 37–39.
Savvy generation of kids. They know what is cool and do not appreciate those who 
try to be cool and are not. As the article says, those who try to be cool and fail 
are doomed. The playground of tweens is the ultimate viral marketing area and 
companies (i.e., libraries) can get a bad name quickly.
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National Youth Development Information Center. www.nydic.org/nydic/.
NYDIC provides practice-related information about youth development to national 
and local youth-serving orga nizations at low cost or no cost.

Oblinger, Diana G., and James L. Oblinger, eds. Educating the Net Generation. Boulder: 
Educause, 2005. www.educause.edu/content.asp?PAGE_ID=5989&bhcp=1.
A collection of essays studying teenage use of technology. Insightful reading that 
touches on many aspects of the Net Generation, from their perspective on technology 
in everyday life to how to best integrate new technology in learning settings and a 
specific chapter on how libraries can best serve this generation.

The Pew Research Center for the People and the Press. “A Portrait of ‘Generation Next’: 
How Young People View Their Lives, Futures and Politics.” http://people-press.org/
reports/display.php3?ReportID=300.
A report on the social beliefs of Millennials and how they compare to previous 
generations.

Pink, Daniel. A Whole New Mind: Moving from the Information Age to the Conceptual 
Age. New York: Riverhead, 2005.
Lays the groundwork for the author’s premise that the Information Age of the past 
couple of decades, built on the superiority of left-brain skills, is now giving over to the 
Conceptual Age, in which a holistic or whole-brained approach will be essential.

Pletka, Bob. Educating the Net Generation: How to Engage Students in the 21st Century. 
Santa Monica: Santa Monica Press, 2007.
Discusses how teens can be engaged in learning and living through technology.

Public Agenda. Long Overdue: A Fresh Look at Public and Leadership Attitudes about 
Libraries in the 21st Century. New York: Public Agenda, 2006. Also available online 
at www.publicagenda.org/research/research_reports_details.cfm?list=99.
A research study that shows how highly communities value their libraries—but how 
unaware most people are of the difficult financial problems libraries face.

Reynolds, Leah. “Who Are the Millennials?” Deloitte Consulting, 2005. www.deloitte 
.com/dtt/cda/doc/content/us_consulting_millennialfactsheet_080606.pdf.
A brief summary of the Millennial generation: how they are defined, ways they use 
technology, what they do for fun, and what work environments they excel in.

Sanchez Gibau, Gina, Silvia Bigatti, Khadija Khaja, Kathleen Grove, Edgar Huang. 
“Beyond a Basic Definition of Generation.” Presentation at Indiana University 
Faculty Colloquium on Excellence in Teaching Retreat, Bloomington, IN, May 19, 
2007. www.facet.iupui.edu/events/Retreat/2007%20Presentations/Gibau.ppt.
Focuses on how generations are alike and different and how this affects teaching and 
learning. This has significant impact on library design.

Scales, Peter C., Peter L. Benson, and Eugene C. Roehlkepartain. “Grading Grown-
ups.” Search Institute, 2000. www.search-institute.org/grading-grown-ups-2000.
A nationwide study from Lutheran Brotherhood and Search Institute assessing 
American parents’ relationships with their children and teens.
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Search Institute. www.search-institute.org.
An independent, nonprofit orga nization whose mission is to advance the well-being 
of adolescents and children by generating knowledge and promoting its application. 
The website is a great place for gathering information on teen needs and teen 
development.

Sullivan, Edward T. “Teenagers Are Not Luggage.” Public Libraries 40, no. 2 (April 
2001): 75–77.
Commentary on “what can be done for teens instead of what can be done about 
them.” Includes a helpful list of additional resources for those serving young adults.

Teen Ink. www.teenink.com.
Teen Ink is a website, a monthly print magazine, and a book series. In particular, the 
website includes photos, teen issues, favorites lists, a teen art gallery, and reviews of 
music, movies, and books. Everything here is written by teens for teens.

“Teen Market Profile.” New York: Magazine Publishers of America, 2004.  
www.magazine.org/content/files/teenprofile04.pdf.
Designed to help marketers understand and effectively connect with teenagers. It 
includes a teen market overview, an examination of the media habits of teenagers, 
and evidence about how magazines reach, connect, and influence teens and their 
purchase decisions.

Urban Libraries Council. www.urbanlibraries.org/showcase/plpyd.html.
The Urban Libraries Council (ULC) is an association of large public libraries in the 
United States and Canada and the corporations that serve them. Includes a variety of 
useful information, including information on youth and youth development.

Walter, Virginia A., and Elaine Meyers. Teens and Libraries: Getting It Right. Chicago: 
American Library Association, 2003.
The authors share an inspiring narrative of young adult history, and also offer a 
plethora of new voices and stories that advocate the power of technology and teen 
spaces. These story lines are melded to highlight practical tools to involve teens at the 
library and make a bright future possible.

Whelan, Debra Lau. “HS Senior Explains Why She Doesn’t Use the School  
Library.” School Library Journal’s Extra Helping, October 30, 2007.  
www.schoollibraryjournal.com/article/CA6495685.html.
One teenager’s criticisms of her school library got a lot of media attention. In this 
interview, read her views and learn how librarians reacted.

Chapter 2: Ask and Analyze

Asis, Susan. “Types of Youth Participation Programs in Public Libraries: A Webliog-
raphy.” Young Adult Library Ser vices 4, no. 4 (Summer 2006): 26–30.
Describes various youth participation models and cites examples of successful pro-
grams across the United States.
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At the Table. http://atthetable.org.
Provides resources and information about how to involve young people in decision 
making.

Bryan, Cheryl. Managing Facilities for Results: Optimizing Space for Ser vices. Chicago: 
American Library Association, 2007.
A comprehensive guide to planning projects, analyzing space and space needs, and 
preparing reports. Includes extensive tools and worksheets, including space analysis, 
sign and furniture evaluation, expense estimates, and an ADA compliance guide. The 
assessment tools are particularly helpful. (See Toolkits section.)

Dahlgren, Anders C. Public Library Space Needs: A Planning Outline. Madison: 
Wisconsin Department of Public Instruction, 1998. Also available online at http://
dpi.wi.gov/pld/plspace.html.
Space planning guide with ready-to-use worksheets.

Freeman, Geoffrey. Library as Place: Rethinking Roles, Rethinking Space. Washington, 
DC: Council on Library and Information Resources, 2005.
Discusses changes in library trends, from technology and digital librarianship to 
joint-use libraries and user environments.

Friends of Libraries USA. www.folusa.com.
Everything you need to know to help you start a Teen Friends group.

Hughes-Hassell, Sandra, and Kay Bishop. “Using Focus Group Interviews to Improve 
Library Ser vices for Youth.” Teacher Librarian 32 no. 1 (October 2004): 8–13.
Looking for input from teenagers? This practical guide to involving teens in focus 
groups is a good place to start.

The Innovation Center for Community and Youth Development. www.theinnovation 
center.org.
Connects thinkers and leaders of all ages to develop fresh ideas, forge new part-
nerships, and design strategies that engage young people and their communities.

Rubin, Rhea Joyce. Demonstrating Results: Using Outcome Management in Your Library. 
Chicago: American Library Association, 2006.
A complete guide to measuring goal-based initiatives. Includes tips on developing 
questionnaires and data sampling.

State Library of Iowa. “Online Library Survey Examples.” http://ia.webjunction.org/
home/articles/content/1113020.
Examples of web-based surveys used at libraries across the country, including surveys 
for youth.

Tucillo, Diane. Library Teen Advisory Groups. Landham, MD: VOYA Books, 2005.
How to make teen advisory committees work, from membership and fund-raising 
to projects and perks. 
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Youth Activism Project. www.youthactivism.com.
Nonpartisan orga nization encouraging young people to speak up and pursue lasting 
solutions to problems they care deeply about. Source of publications, support, and 
how-to advice.

Youth on Board. www.youthonboard.org.
Helps young people and adults think differently about each other so that they can 
work together to change society. Offers community and institutional training, 
publications, and other resources.

Chapter 3: Plan and Propose

American Association of School Librarians. www.ala.org/aasl/.
A wide variety of resources from AASL are available on their website, including 
advocacy and issues information and professional tools.

American Libraries. www.ala.org/ala/alonline/index.cfm.
Devotes their April issue each year to new and renovated library facilities.

Americans with Disabilities Act (ADA). www.usdoj.gov/crt/ada/adahom1.htm.
ADA Standards for Accessible Design, as published in the Code of Federal Regulations, 
is available on the ADA website in both HTML and PDF formats and with graphics, 
links to figures, and cross-referenced sections. A free CD-ROM containing a complete 
collection of ADA materials including architectural design standards, regulations, 
etc., is also available.

Bolan, Kimberly. “Library Design Tips for the 21st Century.” WebJunction, March 
2006. http://webjunction.org/do/DisplayContent?id=13018.
Practical and simple tips are presented that consistently lead to the most successful pro j-
ects, whether planning a new building, an expansion, renovation, or a simple revamp.

Bolan, Kimberly. “Looks Like Teen Spirit.” School Library Journal 52, no. 11  
(Novem    ber 2006): 44–48. Also available online without photos at  
www.schoollibraryjournal.com/article/CA6386669.html.
Outlines the major elements of successful teen space in school and public libraries. 
Information on getting teen input, layout 101, finding teen style, furniture, and 
design is presented as well as a “Take the Teen Space Challenge” quiz.

Bolan, Kimberly, and Janet Nelson. “Just for Them.” Library Journal’s Library by Design 
(Fall 2008): 11–13.
Overview of the planning and design process behind the innovative Queens Library 
for Teens in Far Rockaway, New York. Also available at www.libraryjournal.com/
article/CA6593537.html?g=bolan+nelson.

Burger, Leslie, and Nicholas Garrison. “Construction Funding 101.” American Libraries 
37, no. 4 (April 2006): 63–65.
Successful fund-raising strategies from the New Jersey Public Libraries.

 
 

From Teen Spaces: The Step-by-Step Library Makeover, 2nd ed., by Kimberly Bolan (Chicago: American Library Association, 2009).

http://www.youthactivism.com
http://www.youthonboard.org
http://www.ala.org/aasl/
http://www.ala.org/ala/alonline/index.cfm
http://www.usdoj.gov/crt/ada/adahom1.htm
http://webjunction.org/do/DisplayContent?id=13018
http://www.schoollibraryjournal.com/article/CA6386669.html
http://www.libraryjournal.com/


176  Appendix C

Chelton, Mary. “Perspectives on YA Practice: Common YA Models of Ser vice in Public 
Libraries; Advantages and Disadvantages.” Young Adult Library Ser vices 3, no. 4 
(Summer 2005): 4–6, 11.
Covers staffing, space, and ser vice models that should be considered in library plans.

Connecticut State Library. www.cslib.org.
Library space planning resource. Includes guides and worksheets on a variety of 
topics.

Council of Educational Facility Planners International (CEFPI). www.cefpi.org.
Professional association whose sole mission is improving the places where children 
learn. They are actively involved in planning, designing, building, equipping, and 
maintaining schools and colleges.

Demmers, Lisa. “Focus on Space Planning for Libraries.” WebJunction, January 2006. 
www.webjunction.org/do/DisplayContent?id=12748.
Whether planning a new building or renovating an old one, this guide provides 
excellent tools and resources for library space planning. Includes space planning 
terms, guides, and more.

Dempsey, Beth. “Power Users: Designing Buildings and Ser vices from the End 
User’s Viewpoint Transforms Access for Everyone.” Library Journal 130, no. 20 
(December 2005): 72–75.
How to use information architecture techniques to increase your library’s usability.

Erikson, Rolf, and Carolyn Markuson. Designing a School Library Media Center for the 
Future. 2nd ed. Chicago: American Library Association, 2007.
Sharing their experiences of working on more than 100 school building projects, two 
expert school library media specialists draw a road map for becoming building-savvy, 
avoiding renovation pitfalls, and creating a school library media center for the future. 
Highly recommended for school and public libraries.

Foundation Center. http://foundationcenter.org.
Maintains database on U.S. grantmakers and their grants. It also operates research, 
education, and training programs designed to advance philanthropy at every level. 
Free resources available in its five regional library/learning centers and its network of 
more than 340 Cooperating Collections.

George Lucas Educational Foundation (GLEF), Edutopia. www.edutopia.org/index.php.
Nonprofit foundation celebrating and encouraging innovation in schools. Provides 
information including research, tips, tools, information on grants, etc. for providing 
exemplary programs in K–12 public schools.

Grantsmanship Center. www.tgci.com.
Training and resources for nonprofit grant seekers.
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Harish, Chandra. “Planning, Design and Construction of the Central Library Build-
ing.” International Federation of Library Associations and Institutions 2006 
Conference, Seoul, South Korea, August 2006. www.ifla.org/IV/ifla72/papers/ 
124-Chandra-en.pdf.
Discusses building of a central library at a university in Madras, India. Images and 
facilities description are paired with lists related to facility needs ranging from shelving 
to offices to book storage.

International Federation of Library Associations and Institutions, Libraries for Children 
and Young Adults Section. www.ifla.org/VII/s10/index.htm.
IFLA is the leading international body representing the interests of library and 
information ser vices and their users. Their “Libraries for Children and Young Adults” 
section features best practices.

Johnson, Doug. “Jolt of Java @ Your Library.” Blue Skunk Blog, October 13, 2005. 
http://doug-johnson.squarespace.com/blue-skunk-blog/2005/10/13/a-jolt-of-java 
-your-library.html.
This blog entry summarizes electronic discussion list responses to questions about 
incorporating coffeehouses into libraries.

Klima, John. “Creating a Place for Teens to Hang Out.” Pop Goes the Library: A Weblog, 
October 20, 2006. www.popgoesthelibrary.com/2006/10/creating-place-for-teens 
-to-hang-out_20.html.
A reflection on the purposes and uses for teen spaces, with links to a few successful 
programs.

LibraryConsultants.org. www.libraryconsultants.org.
Online directory for libraries and library consultants. Includes consultant information 
as well as a place for libraries to post requests for proposal (RFPs).

LibraryJournal.com. “Building and Facilities.” www.libraryjournal.com/community/
Building+%26+Facilities/47090.html.
The website of Library Journal includes a buildings and facilities page, and the 
December issue features an array of new library buildings, an annual buyer’s guide, 
and a website directory of vendors.

Libris Design Planning Documentation. www.librisdesign.org/docs/index.html.
Helpful planning tools provided by Libris Design, a facility-planning database  
that assists with the planning of public library buildings in California. It includes  
a website with recent information on facility planning topics, a database of  
recently constructed California public libraries, an area for users to communicate with 
each other, user help documentation, and a trial version of the Libris Design database.

Lushington, Nolan. Libraries Designed for Users: A 21st Century Guide. New York: Neal-
Schuman, 2002.
A practical, comprehensive guide of solutions to design questions, including 
background, planning, function, and resources.
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Massachusetts Board of Library Commissioners. http://mblc.state.ma.us/grants/
construction/planning/index.php.
This resource for Massachusetts public libraries has checklists, planning guides, and 
resources related to procurement and construction.

Mid-Hudson Library System’s Library Space Planning, Children’s and Teen Areas. 
http://midhudson.org/department/youth/space_planningys.htm.
A comprehensive site with resources and ideas related to signage, furnishings, and 
more. The site is divided between best resources for children’s areas and teen areas.

Murphy, Tish. Library Furnishings: A Planning Guide. Jefferson, NC: McFarland, 2007.
Checklists and information about furnishings: from terminology and measurement 
conventions to user-friendly arrangements and technological issues.

National Clearinghouse for Educational Facilities. www.edfacilities.org/ir/libraries.cfm.
An excellent resource list of links, books, and journal articles on the design of 
K–12 school libraries, including sample city and state guidelines and technology 
requirements.

New York Library Association. Youth Ser vices Section. www.nyla.org/index 
.php?page_id=54.
Includes revised minimum standards for youth ser vices in public libraries of New 
York and “The Basic Young Adult Ser vices Handbook,” among other youth-related 
resources.

NMRLS YA Web Resources. www.nmrls.org/youth/yaweb/.
Blog, forum, and resources for teen librarians on a variety of topics. Includes indexes 
of young adult spaces, web pages, and blogs.

Nunan, Kaye. “One Small Room.” Youth Arts Queensland and the State Library of 
Queensland Australia, 2004. http://publib.slq.qld.gov.au/onesmall/index.htm.
An arts-based research project that explores the creation of dedicated youth spaces in 
public libraries.

Project Kaleidoscope. www.pkal.org/collections/FacilitiesHandbook.cfm.
Project Kaleidoscope (PKAL) is one of the leading advocates in the United States 
for what works in building and sustaining strong undergraduate programs in the 
fields of science, technology, engineering, and mathematics (STEM). This section 
of the website offers guidelines and strategies for building facilities not only related 
to science, but also technology and education. Includes information on project 
management, determining project scope, and the overall process for new facility 
development.

Ramos, Theresa. “From the Outside In: Library Renovations from the Perspectives of a 
Project Manager, an Architect/Designer, and a Technology Consultant.” Journal of 
Youth Ser vices in Libraries 14, no. 2 (Winter 2001): 9.
Get tips for working with outside consultants in renovation and new construction 
library projects.
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Sannwald, William W. Checklist of Library Building Design Considerations. 4th ed. 
Chicago: American Library Association, 2001.
How to evaluate your current space, analyze various design elements, and make pur-
chasing decisions. Includes information about technology, teen space, eco-friendly 
design, and more.

Sannwald, William W. “Designing Libraries for Customers.” Library Administration and 
Management 21, no. 3 (2007): 131–138.
Describes the way design is changing to meet the needs of library users. It high lights 
design trends including youth spaces, joint-use libraries, and technology-friendly 
and sustainable design.

School Planning and Management. www2.peterli.com/spm/index.shtm.
A monthly magazine for architects, facility managers, and others who work in school 
facilities management.

Subel, Sue. “Facility Design as an Agent of Learning.” Knowledge Quest 35, no. 3 
(January–February 2007): 38–41.
Facilities planning resource. Examines the facility design of the new Kenston High 
School Library Media Center in Chagrin Falls, OH, including floor plan.

Survey of Library Cafés. New York: Primary Research Group, 2007.
Extensive data on library café sales volume, best-selling products, impact on library 
maintenance costs, reasons for starting a café, effect on library traffic, and many 
other issues regarding the decision to start and manage a library café.

Tanner, Kenneth, and Jeffery Lackney. Educational Facilities Planning: Leadership, 
Architecture, and Management. Boston: Pearson Allyn and Bacon, 2006.
Focuses on the development of educational spaces, with particular attention to high 
school and university spaces. Innovative concepts of space, flow, and community are 
discussed. Throughout the book, premises are listed that indicate the key components 
of success in a new facility. These include not only issues related to the facility itself, 
but also the community and leaders of the facility. Includes formulas that help 
calculate the costs that might accrue after a facility is built (Example: how long does 
it take to clean a certain amount of square feet, and how much does that cost in terms 
of personnel and products?).

University of British Columbia. Planning and Building Libraries. www.slais.ubc.ca/
resources/architecture/index.htm.
This site was created for architects, librarians, and design consultants. Its primary 
purpose is to provide its users with an outline of design-related resources. Includes 
general planning guidelines for specific types of libraries, sample plans, and more.

Utah State Library Space Planning Resources. http://library.utah.gov/ 
librarian_resources/toolkit/spaceplanning.htm.
An annotated bibliography from the state of Utah of library planning books, articles, 
and websites.
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Vandermark, Sondra. “Using Teen Patrons as a Resource in Planning Young Adult 
Library Space in Public Libraries.” Planning the Modern Public Library Building. 
Englewood, CO: Libraries Unlimited, 2003.
How to solicit and integrate teen input into your building or remodeling plans.

Voice of Youth Advocates. www.voya.com.
Published bimonthly. Starting in June 1999, each issue includes a “YA Spaces of 
Your Dreams” article featuring teen spaces from libraries across the United States. 
Helpful for both planning and designing, these articles outline the communities and 
planning processes along with descriptions and photos of teen areas. Also includes 
helpful information on teen programming, collection development, and more.

Weitzner, Wendy. “5 Facilities Planning Mistakes and How to Avoid Them.” Healthcare 
Financial Management (May 2006). www.allbusiness.com/health-care-social 
-assistance/1173327-1.html.
This article is addressed to the health care field but offers a strong analysis of mistakes 
that planners make, including solving symptoms rather than problems, starting with 
perceived space needs rather than population needs, focusing on precision rather than 
accuracy, focusing on size rather than quantity, and planning based on preference 
rather than function.

Young Adult Library Ser vices Association (YALSA). www.ala.org/yalsa/.
Helpful resources for all things young adult—collection development, state and local 
news, grants and awards, space design, and much more.

Chapter 4: Design and Decorate

American Institute of Architects. www.aia.org.
Excellent resource for finding and learning about architects and architectural 
standards.

American Society of Interior Designers. www.asid.org.
Professional designer and design-related information.

Benya, James, and Mark Karlen. Lighting Design Basics. Hoboken, NJ: Wiley, 2004.
A concise, visual introduction to lighting design. Includes planning and construction 
guidelines.

Better Homes and Gardens Online. www.bhglive.com.
A good general decorating and ideas website that includes articles, plans, and useful 
tools. Supplement the online resource with the print magazine for additional helpful 
tips and inspiration.

Block, Marylaine. “How to Become a Great Public Space.” American Libraries 34, no. 4 
(April 2003): 72–76.
Author interviews Fred Kent and Phil Myrick of the Project for Public Spaces, with 
tips and advice for collaborating with the community, especially teens, in library 
design projects.
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Cohen, Sacha, and Maggie Philo. The Practical Encyclopedia of Paint Effects. London: 
Hermes House, 2006.
Chock-full of photos and fresh ideas, this book includes comprehensive instructions 
for over 150 projects and painting techniques.

Design*Sponge. www.designspongeonline.com.
Launched in August 2004, this blog dedicated to home and product design is run 
by Brooklyn-based writer Grace Bonney. Features store and product reviews, sale 
and contest announcements, new designer profiles, trend forecasting, project ideas, 
and more.

Doityourself.com. www.doityourself.com.
Jam-packed with decorating information such as finding a contractor, obtaining free 
estimates, and much more.

Flickr: Library Signage. www.flickr.com/groups/79623799@N00/.
A collection of signs from around the country ranging from creative displays to signs 
to help users navigate library collections. Use this site to find teen-friendly signage 
ideas.

Freecycle. www.freecyle.org.
A network for giving away and finding free used stuff in local communities.

Harmon, Sharon, and Katherine Kennon. The Codes Guidebook for Interiors. Hoboken, 
NJ: Wiley, 2005.
Explains codes, standards, and federal regulations for interior design.

Home and Garden TV. www.hgtv.com.
An excellent general resource for design and decorating tips, ideas, and suggested 
vendors.

Ingham, Vicki, and Shelley Stewart. Color Schemes Made Easy. Des Moines, IA: Better 
Homes and Gardens, 2004.
With advice and how-to basics, this book offers color scheme advice from in terior 
decorators and color experts. Includes suggestions for paints, fabrics, and acces sories.

Lanthier, Yves. The Art of Trompe L’oeil Murals. Cincinnati, OH: North Light Books, 2004.
Written by a master muralist, this book explores visual illusions in murals and the 
basic techniques that create them.

Libris Design. www.librisdesign.org/docs/index.html.
Documents that help guide the details of library design and planning including cost 
estimating, furniture, interior finishing materials, and sustainable library design.

“Millennials Make Their Mark.” 360 Steelcase, 2006. www.360steelcase.com/ 
e_article000526534.cfm?x=b11,0,w.
This article explores how Millennials perceive, shape, and use work spaces. Steelcase 
de signers offer suggestions for creating effective spaces within offices where Millen-
nials can thrive.
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National Institute of Building Sciences. “Libraries.” Whole Building Design Guide 
(August 1, 2005). www.wbdg.org/design/libraries.php.
Links specify public, academic, and school libraries provide insight into calculating 
square footage, seating needs, and more.

Nielson, Karla, and David Taylor. Interiors: An Introduction. Boston: McGraw-Hill, 2007.
Introduces the basic concepts of interior design, including materials, furnishings, 
and aesthetics for both commercial and noncommercial spaces.

PaintIdeas.com. http://paintideas.com.
A forum and resource portal in which experts and do-it-yourselfers share ideas, tech-
niques, and tips.

Rippel, Chris. “What Libraries Can Learn from Bookstores.” Presentation for the 
Kansas Library Association, Hesston, KS, September 11, 2003. www.ckls.org/ 
~crippel/marketing/bookstore.html.
Discusses the ways in which bookstores excel at design and layout and how libraries 
can follow the same trends. Hints on colors, lighting, and even scents that can make 
the library a more comfortable place.

Schmidt, Philip, and Jessie Walker. Decorating with Architectural Details. Upper Saddle 
River, NJ: Creative Homeowner, 2004.
A guide to making an impression with trim, molding, doorways, ceilings, stairways, 
and other details.

Starmer, Anna. The Color Scheme Bible. New York: Firefly, 2005.
Featuring two hundred color combinations, tips for finding design inspiration, and 
basic information about color theory, this book is a truly comprehensive handbook 
of primary, accent, and contrasting color.

Stephens, Michael. “Ten Signs I Hope I Never See Again.” Tame the Web: Libraries and 
Technology, July 7, 2006. http://tametheweb.com/2006/07/ten_signs_i_hope_i 
_never_see_i.html.
This blog post features signs from libraries that are not necessarily welcoming to 
students. It highlights important things to think about when determining signage 
and other marketing pieces that reach out to (or turn away) students.

Chapter 5: Long-Term Promotion

Abram, Stephen. “Advocating for Teens’ Technological Needs.” Young Adult Library  
Ser vices 4, no. 4 (Summer 2006): 35–37.
A discussion of ser vices and standards for reaching teens in libraries, as well as advice 
about becoming a helpful “Librarian 2.0.”

ALA Techsource Gaming, Learning and Libraries Symposium Wiki. ALA Techsource. 
http://gaming.techsource.ala.org/index.php/Main_Page.
A wiki containing videos, notes, and blog posts from the Gaming, Learning and 
Libraries Symposium held in Chicago on July 22–24, 2007.
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Alessio, Amy, and Kimberly A. Patton. A Year of Programs for Teens. Chicago: American 
Library Association, 2007.
Practical program suggestions and strategies for public libraries, school libraries, 
and anyone serving teens. Programs are scalable, geared at older and younger teens. 
Includes program-specific details about supplies, preparation time, setup, marketing 
tactics, and more.

Alternative Teen Ser vices. http://yalibrarian.com.
A grassroots blog that covers teen library ser vices from program ideas to ser vice 
philosophy. The collaborative blog provides an ongoing discussion about the issues 
that librarians face when serving teens in addition to support for overcoming these 
obstacles. Includes information on marketing, programming, materials, technology, 
and more.

Bolan, Kimberly, Meg Canada, and Rob Cullin. “Web, Library, and Teen Ser vices 2.0.” 
Young Adult Library Ser vices 5, no. 2 (Winter 2007): 40–43.
Information about Web 2.0, Library 2.0, and teen ser vices in the twenty-first-century 
library. Focuses on teen involvement and participation, and on designing a program 
that fits teen needs.

Bolan, Kimberly, and Robert Cullin. Technology Made Simple: An Improvement Guide 
for Small and Medium Libraries. Chicago: American Library Association, 2007.
A primer about how librarians can meet the growing need for electronic information 
and ser vices, from how technology affects libraries to troubleshooting software and 
more.

Developing Educational Standards. “Computers, Libraries and Information Literacy.” 
http://edstandards.org/StSu/InfoLit.html.
Links to state-specific official documents related to standards for technology and 
learning.

Display and Design Ideas. www.ddimagazine.com.
Product news and design solutions for store planning and visual merchandising.

Doyle, Miranda. 101+ Great Ideas for Teen Library Web Sites. New York: Neal-Schuman, 
2007.
Teens want their own space online. This book assists in creating teen library sites 
that are cutting-edge, engaging, and effective in connecting young adults to libraries. 
Includes examples and ideas from groundbreaking teen librarians across the United 
States.

Edublogs Awards. http://edublogawards.com.
Portal to the best education blogs on the Web, as decided by user votes.

Farrelly, M. G. “YA Ser vices in a Post-Harry Potter World.” Public Libraries 46, no. 5 
(September/October 2007): 48–49.
Harry Potter captured the attention of generations of readers: this article suggests 
ways to mimic the mania in your own library marketing and programs.
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Fisch, Karl. “Did You Know?/Shift Happens.” The Fischbowl, August 15, 2006. http://
thefischbowl.blogspot.com/2006/08/did-you-know.html.
A PowerPoint presentation that summarizes how technology is changing the world, 
including the way in which teens use technology.

Friedenwald-Fishman, Eric, and Laura K. Lee Dellinger. “Building Public Will.” Library 
Journal 131, no. 2 (February 2006): 44–47.
Sets out a five-phase strategy for building public will that goes beyond marketing to 
foster ongoing community support for libraries.

“Gaming.” Library Success: A Best Practices Wiki. www.libsuccess.org/index.php?title 
=Gaming.
A wiki containing news and information on gaming in libraries. Books, websites, 
blogs, resources, success stories, and more are listed. Every link is full of great ideas 
and inspiration.

Goodstein, Anastasia. Ypulse. Modern Media. http://ypulse.com.
Anastasia Goodstein provides daily news and commentary about Generation Y for 
media and marketing professionals. Great source of additional marketing resources. 
Sign up for their newsletter.

Hannold, RoseMary. See YA Around: Library Programming for Teens. www.cplrmh.com.
Book information and resource links from RoseMary Hannold.

Helmrich, Erin. “What Teens Want: What Libraries Can Learn from MTV.” Young 
Adult Library Ser vices 2, no. 2 (Spring 2004): 11–13.
Reports on a conference about marketing to teenagers and discusses ways to imple-
ment business marketing strategies in modern libraries. Includes statistical and cate-
gori cal information about teenagers in the twenty-first century.

Infoisland. http://infoisland.org.
A blog documenting the Second Life Library Project from the Alliance Library System.

Information Age Consultants. www.iage.com.
Consulting resource for designing websites for teens.

International Federation of Library Associations and Institutions. “Internet and 
Networking Standards and Orga nizations.” www.ifla.org/II/standard.htm.
An online bibliography of various national and international technology standards.

Johnson, Lisa. Mind Your X’s and Y’s: Satisfying the 10 Cravings of a New Generation of 
Consumers. New York: Free Press, 2006.
Highlights the wants and needs of the eighteen- to forty-year-old age range—a group 
of consumers unlike any other. Covers ten key needs of the X and Y Gen erations and 
discusses unconventional but effective tactics for marketing to them.

Krug, Steve. Don’t Make Me Think. Berkeley: New Riders, 2006.
A humorous and easy-to-understand guide to web design. A common sense approach 
to usability that goes beyond the Internet and into the physical world.
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McCormick, Aislinn. “Tap into Teen Spirit with Wicked Websites.” Children’s 
Bookseller, supplemental (August 2006): 16–17.
Aimed at publishers and booksellers, this article addresses website design, dos and 
don’ts of online marketing to teenagers, and issues of security, design, functionality, 
and cost.

Michelli, Joseph. The Starbucks Experience: 5 Principles for Turning Ordinary into 
Extraordinary. Columbus, OH: McGraw-Hill, 2006.
Draws on five key elements that have led to the success of Starbucks. The tips are 
simple and clear but provide great inspiration on how to create a library that reaches 
out to teens and library users of all ages.

Moses, Elissa. The $100 Billion Allowance: Assessing the Global Teen Market. New York: 
Wiley, 2000.
Helpful marketing and advertising tool for professionals targeting teens. Provides 
information for understanding their similarities and differences, as well as the results 
of a survey revealing teens’ attitudes, values, and views.

MySpace and Teens. www.libsuccess.org/index.php?title=MySpace_%26_Teens.
A wiki that indexes library MySpace profiles oriented toward teen patrons.

Neiburger, Eli. Gamers . . . in the Library?! The Why, What, and How of Videogame 
Tournaments for All Ages. Chicago: American Library Association, 2007.
A guide to planning, setting up, and running video game tournaments in a public 
library. Written by an avid gamer, the book explores software and hardware options, 
audiences, program benefits, and other variables that can lead to a successful event.

Nichols, Mary Anne. Merchandising Library Materials to Young Adults. Greenwood 
Village, CO: Libraries Unlimited, 2002.
Discusses basic marketing and merchandising concepts that can be applied to a 
library setting. The author argues that libraries, in marketing their collections and 
ser vices to teenagers, need to be just as aggressive as the brand-name advertisers that 
target adolescents.

Nicholson, L. “Technology and Teens: Helping Rural Libraries Grow.” Bookmobile and 
Outreach Ser vices 8, no. 2 (2005): 21–44.
Exploring the impact of technology on the life of teenagers today, Nicholson considers 
the possibilities of library expansion through e-books.

Nielson, Jakob. “Usability of Websites for Teenagers.” Alertbox: Current Issues in Web 
Usability, January 2005. www.useit.com/alertbox/teenagers.html.
A concise overview of teenager web use studies. Addresses misconceptions about 
teenage users and ways to tailor a website for a given demographic.

North Dakota Standards and Benchmarks for Library and Technology Literacy. www 
.dpi.state.nd.us/standard/content/tech.pdf.
Standards for library and information literacy in North Dakota public schools. 
Broken down by grade range with technology and library skills requirements for 
high school students.
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Ohio Library Council. “Marketing the Library.” www.olc.org/marketing/.
Six self-paced modules with links to marketing resources and tools.

Oleck, Joan. “Libraries Use MySpace to Attract Teens.” School Library Journal 53, no. 7 
(July 2007): 16.
This short article describes how one library uses MySpace to reach local teens.

Pew Internet and American Life Project. www.pewinternet.org.
Terrific resource for learning about the impact of the Internet on children, families, 
communities, schools, and more. An authoritative source for timely information on 
the Internet’s growth and societal impact.

Pfeil, Angela. Going Places with Youth Outreach: Smart Marketing. Chicago: American 
Library Association, 2005.
Corporations know that marketing to kids is big business, with children influencing 
more than $500 billion in family purchases each year. This hands-on guide shows 
librarians how to apply marketing concepts to expand their outreach and nurture 
these new audiences.

Schmidt, Aaron. “The Young and the Wireless.” School Library Journal 51, no. 10 
(October 2005): 44–46.
We know that teens are wired. This article gives hard data about just how wired—
and wireless—Millennials can be, and what that should mean for youth ser vices  
in libraries.

School Libraries on the Web. www.sldirectory.com.
This site indexes K–12 school library web pages. You can quickly see how school 
library media centers are promoting themselves on the Web.

Technology Leadership Network. “Creating and Connecting: Research and Guidelines 
on Online Social and Educational Networking.” National School Boards Associ a tion, 
July 2007. www.nsba.org/SecondaryMenu/TLN/CreatingandConnecting.aspx.
A fascinating report about teen demographics and Internet use, with an emphasis on 
social networking, Internet safety, and policymaking.

Virtual YA Index. http://yahelp.suffolk.lib.ny.us/virtual.html.
This A-to-Z index of public library web pages provides a simple way to check out 
how public libraries are marketing to teens on the Web.

Whelan, Debra Lau. “Generation Tech: Today’s Teens View Technology Not Only as a 
Part of Life, but as a Way of Life.” School Library Journal 50, no. 3 (March 2004): 
48–50.
An overview of the key findings from recent research on how teenagers view technology.

Woodward, Jeannette. Creating the Customer-Driven Library: Building on the Bookstore 
Model. Chicago: American Library Association, 2005.
With the goal of helping libraries market their ser vices using low-cost or no-cost 
techniques, the author shares practical lessons for any library’s revitalization inspired 
by the success of bookstores.
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Young Adult Library Ser vices Association. “Teen Tech Week.” www.ala.org/ala/yalsa/
teentechweek/.
Valuable resources for integrating technology into library ser vices. Includes tech 
guides, activity ideas, and more. The linked wiki is a helpful gateway for related 
resources and promotional ideas.

Zollo, Peter. Getting Wiser to Teens: More Insights into Marketing to Teenagers. Ithaca, 
NY: New Strategist Publications, 2003.
This new and expanded update of Zollo’s popular Wise Up to Teens gives readers a 
thorough understanding of what teens think, feel, and need as well as what they do, 
what they buy, and how marketers should (and shouldn’t) reach them. Packed with 
invaluable insights and information.

Chapter 6: Policy and Practice

Anderson, Sheila. “How to Dazzle Maslow: Preparing Your Library, Staff, and Teens to 
Reach Self-Actualization.” Public Library Quarterly 23 no. 3/4 (2004): 49–58.
Uses Maslow’s Hierarchy of Needs to examine ways in which library staff can better 
serve teens.

Anderson, Sheila, ed. Serving Young Teens and Tweens. Westport, CT: Libraries 
Unlimited, 2006.
Includes programming ideas for working with young adolescents, as well as resources, 
booklists, and book talk ideas.

Conway, Susan. “Young Adult Public Library Ser vices: An Overview.” Rural Libraries 
25, no. 2 (2005): 37–58.
Provides an overview of the objectives, practical methods, values, and research studies 
that are pertinent to effective teen library ser vices.

Heeger, Paula. “Better Late Than Never.” School Library Journal 53, no. 2 (February 
2007): 30.
Suggests alternatives to traditional fines for teenagers who return books late, in an 
effort to make libraries more teen-friendly.

Hubert, Jennifer. “Ten Tips for Taming Teens in the Library.” Voice of Youth Advocates 
25, no. 6 (February 2003): 444–445.
Excellent advice for taking on the challenges of teen librarianship.

Jones, Patrick, Michele Gorman, and Tricia Suellentrop. Connecting Young Adults and 
Libraries. New York: Neal-Schuman, 2004.
Includes chapters about teen spaces and youth involvement, as well as an annotated 
list of various space elements that should be considered.

Jones, Patrick, and Joel Shoemaker. Do It Right! Best Practices for Serving Young Adults in 
School and Public Libraries. New York: Neal-Schuman, 2001.
Guide for both public and school librarians that takes a customer ser vice approach to 
serving young adults. Includes discussion of space needs, planning redesign projects, 
youth involvement, and adult-youth interaction.
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King, Danielle. “Tame the Beasts: Try a Little TLC with Your Teens.” Florida Libraries 
50, no. 1 (Spring 2007): 8–9.
Describes the Teen Library Corps (TLC) initiated by one Florida library to integrate 
teens into library leadership.

Noack, Deana. “Customer Ser vice 123.” Houston Area Library System, 2004–2007. 
www.hals.lib.tx.us/cust123/.
Houston Area Library System’s customer ser vice training for public libraries.

Young Adult Library Ser vices Association. “Young Adults Deserve the Best: 
Competencies for Librarians Serving Youth.” www.ala.org/ala/yalsa/profdev/
yacompetencies/competencies.cfm.
YALSA’s complete list of the knowledge and skills needed in working with youth in 
a library.
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