
American Library Association 
Committee on Research and Statistics (CORS) 

2006 Midwinter Meeting 
San Antonio, TX 

Minutes 
 

Saturday, January 21, 1:30-3:30 p.m., Convention Center Room 101-B 
 
Attendees: 
 
Agenda approved at 1:35.  The agenda is continuous and is subject to reordering. 
 
Meeting Management: 
 

1. Michael Golrick, ALA Executive Board Liaison  
a. Keep ALA moving ahead – ALA Ahead to 2010 

i. Dues increase will be put on the ballot $30 increase spread out over 3 
years.  Increase sources of revenue.  1.2 million in dues will be generated 
by the dues increase.  Michael stated that ALA is trying to not be greedy 
with getting additional funds for the Association.  Does not want to be 
burden to the members.  CORS endorsed the dues increase measure to be 
placed on ballot to membership. Motion by Stein, seconded by Seiler. 

ii. Annual Conference in New Orleans.  Convention Center stripped to the 
studs.  Budgetary ramifications for New Orleans are one of the reasons for 
us keeping the conference there.  Contractually guaranteed rooms will be 
available. Mold allergy issues were raised, and EPA numbers and health 
information are available via a link on the ALA website for Annual 
Conference.  Budgeting is conservative for this Conference. 

 
2. Approval of minutes from Annual 2005 (Chicago, IL) 

a. Minutes approved at 1:53pm 
 
3. Approval of agenda for Midwinter Meeting (San Antonio, TX) 

a. Agenda approved at 1:54pm 
 
Continuing Business: 
 

4. Report of chair (O’Connor) 
a. Gorman Initiative – Forum and survey(s) were outlined. during the year Gorman 

expanded what the definition of a librarian and library are.  3 papers presented 
1:30pm – 6:00pm.  The role of the distance model, how that role fit the library 
model, with the forum formatted with 15 minute talks, several 5 minute talks and 
open microphone for comments from the attendees regarding distance education 
and other key topics.  The forum summary will be written up in Cognotes.  One 
area of discussion was how best ALA could influence the distance education 
curriculum change. 



 
5. Report of staff liaison (Davis) – ALA Office for Research & Statistics update and 

financial report (handout) 
a. The Public library funding survey and quick response surveys, ALA member 

demographic survey, ALA-PIO household survey, ALA OLOS-PIO rural libraries 
study, Bowker Annual article, and the IMLS-funded study of library networks and 
cooperatives were highlighted. 

i. The ALA Salary Survey will experience key changes in 2006 - ALA is 
conducting with ALA-APA non-MLS as well as the long-standing MLS 
salary survey. 

ii. The first Quick Response Survey dealt with funding changes in public 
libraries.  Data will be released during National Library Week. 

 
b. Modifications are needed for the FY 07 Budget.  Davis recommended an increase 

for equipment expenditures since CORS now is supporting programs at Annual 
Conference.  Motion passed to request an increase in equipment for programs in 
the FY2007 budget. 

 
6. COR pre-conference program recommendation, 2007 (Hall-Ellis) 

a. Pre-Conference Title: “Re-using Your Data – What Can I Do with It Now?” 
Purpose: To provide an informal, engaging learning experience so that 
participants will recognize the importance of conducting and reporting action 
research, increase their awareness of research methods (quantitative, qualitative, 
and mixed designs), understand the process that moves specific data collection 
and analysis through the process of generalizations. This is still on the back 
burner for the committee, although Gorman has already worked on it.  Scott 
Nicholson suggested putting out a call for presentations to the  library community 
regarding ways that researchers help the library and vice versa; using the data and 
making decisions.  The committee agreed to presentations from four libraries and 
four researchers. Clarification on the use for a researcher, have a model and no 
data.   

b. Neal Kaske reminded the CORS they have a representative to the Mary Jo Lynch 
Award, and that NCLIS could help identify speakers. The winner(s) of this award 
could be speakers at a CORS program in the future. 

c. Another suggestion was an online registry that pairs librarians with researchers – 
Mary Jo Lynch had one set up.  The committee agreed to hold off on this idea 
until the award is well established. 

d. The Committee agreed not to do a pre-conference program, rather have a 2-hour 
program on the same topic instead.  The program will be Annual 2007 
(Washington, DC). 

 
7. 2006 ALA CORS-RASA joint program discussion (Ladner, Manning, O’Connor) 

a. Research that resulted in meaningful change in a library or system (use of data for 
decision making).  Speakers recommended include: Debbie Wilson and Annie 
Norman, State Library of Delaware, on Balanced Scorecard and Baldridge 
performance assessment tool; Joe Matthews, independent consultant; Mary 



Baykan, Maryland Library Association Legislative Liaison and Return on 
Investment; Jim Self, University of Virginia, on LibQual; and, Larry Nash White 
as a practitioner that applied performance assessment research to improve library 
services. The program slot will be Sunday, June 25th from 8:30 – 10:00am. 

 
8. Council request to investigate equity of access of library education issues (Davis, 

O’Connor) 
a. CORS was asked to investigate: “Strategy 6: Equity of Access of Library 

Education (Area 2)  As more and more academic programs are becoming 
available online through distance learning, many higher education institutions are 
beginning to use a two-tie system in tuition fee setting:  one for on campus 
students and the other for students choosing online education.  Specific statistics 
should be gathered in terms of the discrepancies in tuition fees (in-state v. out of 
state, on-campus v. online) of LIS programs, in order to identify potential inequity 
in student access to library education.  Recommendation:  Refer Strategy 6 to 
HRDR, Office for Diversity, and Office of Research and Statistics for 
consideration and actions.”  Dan O’Connor, Larry White, and Denise Davis will 
investigate and report back to CORS and Council. 

 
New Business: 

 
9. IFLA Update (Colleen Cook) 

a. IFLA Statistics Committee – Colleen reported the meetings from IFLA were well 
attended.  IFLA will meet in Canada in _______. The 6th Northumbria 
International Conference on Performance Measures was held in Northumbria in 
August 2005 and was a very interesting conference for statistics. 

 
10. NCLIS update (Neal Kaske and Trudi Hahn) 

a. Mary Jo Lynch Award 
b. Health Sciences Report findings regarding HIV and AIDS in Africa, with all 

materials on the NCLIS website (www.nclis.gov ). 
c. Long range goal to bring in people study the effect in under represented areas in 

the US – Appalachia and the delta 
d. Assessment and appraisal of library and information resources and services. Will 

list resources about things like the balanced scorecard, etc.  Sharyn Ladner 
reminded NCLIS staff of the Return on Investment/Value bibliography on the 
ALA-ORS website. 

e. NCLIS and the University of Michigan will sponsor a National Symposium on 
March 10, 2006 in Ann Arbor loosely referred to as “The Google Symposium.” 

 
11. IMLS update (Martha Crawley for Mary Downs) 

a. National Leadership Grants in Research and Demonstration category were 
awarded in September 2005.  Fifty-nine applications were received and 14 grants 
awarded.  The Library Research Center, in collaboration with the ______ 
Foundation were awarded a grant to study 

 

http://www.nclis.gov/


12. NISO Z39.7 (Library Statistics) update (Curtis Kendricks) 
a. Work undertaking review of the standard, e-metrics, flow process, interim 

balloting process and ways to engage in outreach and publicity.  CORS’ help is 
needed to review the current standard.  Need comments by March. 

 
13. ALA-PIO Advocacy Committee update (Sharyn Ladner) 

a. The committee asked CORS for a review on Return on Investment – value of 
libraries resources, and Sharyn will highlight what is available on the ALA-ORS 
website.   

 
14. SIRSI Normative Data Project (NDP) update (Bob Molyneux and Christie Koontz)   

a. The NDP is available in the SIRSI/Dynix UNICORN product, with reporting of 
transaction level data, names, material titles, time that they circulated, etc. You 
can search to learn the most popular titles of last year. DVD circulation exceeded 
VHS in March 2005. E-book circulation totaled 227 million for 437 total e-books.  
Trends and statistics reports are available. 

b. Molyneux also was asked to estimate the financial impact of Katrina/Rita on 
damaged libraries - $110 million.  Tulane University alone estimates damage at 
$12 million.  There currently are no estimates about school libraries.  

c. Christie Koontz reported on develop a geographic accuracy level for the data by 
showing where the libraries are located, plotting gaps in services, etc.  The 
GeoLib product provides an online tutorial and the NDP will be available to LIS 
schools with a very minimal fee for students. 

 
15. Gerald Hodges Fund 

a. Gerald Hodges, associate executive director for communications and marketing 
for the American Library Association, died January 10 at Northwestern Memorial 
Hospital in Chicago at the age of 61. Gerald often attended CORS meetings, and 
was a friend to research.  CORS has co-sponsored a resolution at Midwinter 
Meeting 2006 recognizing Gerald’s contribution.  Hodges had stipulated that a 
portion of his estate be used to establish the Gerald Hodges Fund, in support of 
intellectual freedom issues and legal challenges to legislation such as the 
Children’s Internet Protection Act and the USA Patriot Act. Hodges had 
stipulated that a portion of his estate be used to establish the Gerald Hodges Fund, 
in support of intellectual freedom issues and legal challenges to legislation such as 
the Children’s Internet Protection Act and the USA Patriot Act.  

 
The meeting adjourned at 3:30pm. 
 
 
NOTE:  The Research and Statistics Assembly (RASA) meets immediately following the CORS 
Steering Committee meeting, 4:00- 5:30 pm in the same room, Convention Center Room 101-B. 
 
Documents distributed with the agenda prior to the meeting: 

Minutes from Annual Meeting 2005, Chicago 
ORS update and CORS financial report 
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