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Minutes 
 

In attendance: Patricia Tumulty, Chair, Committee on Library Advocacy & New Jersey 
Library Association; Latasha Baker, Las Vegas-Clark County Library District, Diversity 
Committee; Irene Blalock, Birmingham Public Library, Public Library Association 
(PLA); Eleanor Cook, East Carolina University (NC), Association for Library 
Collections & Technical Services (ALCTS); Eric Frierson, St. Edwards University, 
Association of College and Research Libraries (ACRL); Valerie Glenn, University of 
Maine, ACRL; Annelle Huggins, University of Memphis, Chapter Relations Committee; 
Barbara Scotto, Association for Library Service to Children (ALSC) & Chair, Public 
Awareness Committee; and Cindy Singer, Los Angeles Public Library 
 
Staff Liaisons: Jaclyn Finneke, Communications Specialist, Office for Library Advocacy 
(OLA);Marci Merola, Director, OLA; Kristin Murphy, Government Relations Specialist, 
Office for Government Relations, ALA Washington Office (WO); Beth Nawalinski, 
Director of Marketing & Communications, Association of Library Trustees, Advocates, 
Friends and Foundations (ALTAFF); and Emily Sheketoff, Executive Director, WO      
 
Welcome & Approval of Minutes from 2011 Midwinter Meeting 
Patricia Tumulty, Chair, Committee on Library Advocacy (COLA) welcomed the group.  
Barbara Scotto moved to approve the minutes from the 2011 Midwinter Meeting, and 
Eleanor Cook seconded that motion. 
 
Introductions and Advocacy Initiatives 
Group members introduced themselves and gave a brief overview of their advocacy 
involvement through their respective committees or divisions. 
 

• Barbara Scotto spoke of ALSC’s El día de los niños/El día de los libros 
(Children's Day/Book Day) initiative. They celebrated the 15th anniversary of dia 
which now emphasizes the importance of literacy for children of all linguistic and 
cultural backgrounds. This year they will produce a series of dia focused 
webinars. She mentioned that the National Children's Book and Literacy Alliance, 
which she is a board member of, has been in contact with ALA as they attempt to 
set up a network of people to respond to legislation affect libraries.   
 

• Eric Frierson, St. Edwards University and Valerie Glenn, University of Maine 
described a free ACRL webinar series (using iLinc software) held in spring that 
averaged approximately 50 attendees each session. Feedback showed attendees 
preferred the conversational/interactive format of the webinars and the ACRL 
board is looking to extend the webinar series. They also mentioned that they 



would be interested in aligning the webinars with larger ALA initiatives including 
those of incoming presidents focusing on advocacy.   

 
• Beth Nawalinski, ALTAFF, noted the upcoming change to their name, which will 

be “Citizen for Libraries”. She mentioned the online courses available through the 
Trustee Academy and that they are looking to produce webinars for friends 
(specifically those who cannot attend conference). New Jersey State Library was 
the recipient of the ALA President’s Award for Advocacy in 2011 and 
applications for 2012 are due in March. She noted the virtual component 
complimenting National Library Legislative Day (NLLD) was very successful 
with 5,100 messages being sent thru Capwiz) to legislators. Internally, they are 
focused on building corporate sponsors, renewing memberships, and developing 
the new brand. They are working with OLA and Chapter Relations on the Authors 
for Libraries website to make it local and easier to find authors in your area.  They 
also plan to connect with the ALA Public Information Office to coordinate 
promotion of Roberta Steven’s Our Authors, Our Advocates initiative.   
 

• Kristin Murphy, Office for Government Relations, discussed NLLD that took 
place May 9 & 10 in Washington, D.C. 361 library advocates attended the event 
and the reception pulled in over 100 congressional staff members as well as a 
senator and house representative. Washington Office worked with OLA and 
ALTAFF on the highly successful Virtual Library Legislative Day for those who 
could not make it in person.   
 

• Cindy Singer, Los Angeles Public Library, is attending Annual with a group 
fighting privatization (http://privatizationbeast.org/). She mentioned the current 
issues California is facing in an attempt to keep their public libraries, public and 
noted she is representing the PLA’s Legislation & Advocacy Committee.   

 
• Annelle Huggins, University of Memphis, noted that the Chapter Relations 

Committee adopted a 2015 strategic plan. The plan aligns with ALA’s and 
highlights advocacy, funding, and public policy as the number one goal.   

 
• Irene Blalock, Birmingham Public Library, stated that PLA participated in 

National Library Legislative Day for the first time in May and are already and 
planning to do so again 2012. She noted that Turning the Page 2.0, a public 
library advocacy training course developed and presented with support from The 
Bill & Melinda Gates Foundation is free and now available online. She expressed 
her support of “Keeping Public Libraries Public: A Checklist for Libraries 
Considering Privatization of Public Libraries” and felt it will be a highly 
beneficial resource.   

 
• Latasha Baker, Las Vegas-Clark County Library District, noted that the Diversity 

Committee held a town hall meeting on Friday during Annual to discuss moving 
diverse librarians forward in their careers. They had approximately 30 attendees.  



She also mentioned they will be hosting free online classes on increasing diversity 
in librarianship this fall.  

 
• Eleanor Cook, East Carolina University, will serve on the ALCTS president’s 

programs committee and hopes to get advocacy outreach included. She stated that 
after attending Molly Raphael’s “Empowering Voices: Communities Speaking 
Out for Libraries” session, she would like to look into possibly aligning some of 
their programming goals with Molly’s.     
 

• Dr. Sha Li Zhang, International Relations Committee (IRC) & University of North 
Carolina, was not present at the meeting but sent notes to be included in these 
minutes. Four hundred international librarians attended Annual including 
International Federation of Library Associations & Institutions (IFLA) President, 
Ms. Ellen Tise. IRC approved their 2015 International Strategic Plan and they 
would like to recognize and thank Roberta Steven’s international outreach efforts 
during her presidency. Work continues to raise money to assist libraries affected 
by disasters including Haiti, New Zealand, Japan, Alabama and Missouri. ALA’s 
International Relations Office continues efforts to support the development of the 
Campaign for World’s Libraries, and coordinated three book fairs for members 
responsible for acquiring library materials in Chinese and Spanish languages.     

 
Library Snapshot Day 
Patricia Tumulty reported on the national effort to encourage libraries to participate in 
COLA sponsored Library Snapshot Day. April was the designated month in 2011 and 16 
states registered. The goal is to get all states to participate so that we can gain a national 
snapshot of the impact of libraries of all types in a single day throughout the country.  
 
Emily Sheketoff suggested continuing to promote participation in October and offered 
Washington Office’s assistance in hopes of collecting statistics to have national data to 
announce at National Library Legislative Day in 2012. Annelle Huggins mentioned 
reaching out to chapter councilors, while Beth Nawalinski suggested connecting with 
state libraries to increase involvement. Irene Blalock noted that simply getting the word 
out on what Snapshot Day is, and how easy it is to implement would get more states 
participating. The group will continue work on Library Snapshot Day and will hold 
further discussions via a fall conference call.  Next steps include: 
 

• Organizing a second National Snapshot Date in 2011 (October 8 was 
recommended). 

• Writing and disseminating better instructions for states to use; and disseminating 
these through Chapter councilors (as opposed to Presidents or EDs) and to state 
libraries 

• Creating a presence on Ilovelibraries.org. 
• Creating a national fact page on both Ilovelibraries and the ALA pages.  

 
 
 



Current Initiatives from OLA 
Marci Merola discussed current initiatives and projects. 
 

Privatization 
 “Keeping Public Libraries Public: A Checklist for Libraries Considering 
Privatization of Public Libraries,” launched at Annual. It is a new document from 
the Committee on Library Advocacy’s Task Force on Privatization and was 
created in response to the increasing number of libraries faced with the threat of 
privatization in their communities.  It’s available online 
www.ala.org/outsourcingandprivatization. Since working with Nancy Bolt and 
Karen Strege last fall on a confidential report presented at Midwinter, OLA has 
partnered with PLA and ALTAFF and their member leaders to create this robust 
resource.  

 
ALA Editions is working with Bolt and Strege to produce a Special Report on 
Privatization to be released this fall after being vetted by ALA senior management 
and staff to ensure that it is written under the umbrella of ALA policy on 
privatization.  

 
Our Authors, Our Advocates 
Three new author public service announcements (PSAs) are available to 
advocates through 2010-2011 ALA President Roberta Steven’s “Our Authors, 
Our Advocates” initiative, which launched during ALA’s 2010 Annual 
Conference in response to deep budget cuts in library funding. The new PSAs by 
Judy Blume, the “Pain & the Great One” series; David Baldacci, “The Sixth 
Man;” and Mo Willems, the “Knuffle Bunny” series focus on the value of public 
and school libraries. Video PSAs from Jerry Pinkney, “The lion and the Mouse,” 
will be available later.  Nearly 20 best-selling authors have participated and 
loaned their support by means of PSAs, op-eds and a poster in an effort to call 
attention to the value of our nation’s libraries. The PSAs are available for 
downloading at www.ILoveLibraries.org/ourauthorsouradvocates. 
 
Frontline Fundraising 
Based on Stevens’ Frontline Fundraising Toolkit, a Frontline Fundraising Town 
hall program took place Monday and focused on raising private funds using the 
power of the Internet, as well as building lasting relationships with donors.  The 
program walked attendees through the stages of donor relationships, 
focused on annual funds, special gifts, major gifts, and planned giving work. 
 Task force members shared their expertise on fundraising and their experiences 
creating the toolkit, which is available at www.ala.org/frontlinefundraising.  
 
Why I Need My Library Contest 
Winners were announced for Stevens’ Why I Need My Library Contest. The 
contest asked teens to create original 1-3 minute videos about why they thought 
school and public libraries are needed now more than ever. A total of 157 groups 
of teens submitted videos on YouTube using live-action, animation, stop-motion 



and other techniques to creatively convey the contest theme. Entries were 
accepted in two age categories: 13-15 and 16-18, with substantial prizes for each: 
$3,000 for first-place winners, $2,000 for second-place winners and $1,000 for 
third-place winners.  The prizes were donated to their school or local public 
library. The videos can be found at www.ilovelibraries.org/whyineedmylibrary.  
 
Empowering Voices: Communities Speak Out for Libraries  
OLA will work with 2011-2012 ALA President Molly Raphael on her presidential 
initiative “Empowering Voices: Communities Speak Out for Libraries”. It is 
based on the premise that the best library advocacy strengthens the voices of 
librarians and library workers with those in the communities in which the library 
serves. The goal of the initiative is to engage members of the community to 
advocate for libraries and their value, based on factors that matter to communities 
and their leaders. Raphael’s Presidential Task Force sponsored an information 
session on Saturday, June 25 to brainstorm ideas about the role of library 
administration and staff in empowering community members to carry the library 
message. All ALA chapters, affiliates, divisions, and round table were asked to 
send a representative to the program.  

 
Update on Advocacy Institute 
Marci Merola reported on Boomers, Staff & Students -- Engaging the Many 
Voices of Advocacy: An Advocacy Institute Workshop, which took place on 
Friday, June 24, 2011, from 1 to 4 p.m. at the New Orleans Marriot at the 
Convention Center. The workshop covered how to engage these three segments of 
the population who inherently understand the value of the library to be vocal 
supporters for libraries and explored ways to mobilize these groups as advocates. 
The Institute also highlighted federal legislation and lobbying and how it affects 
libraries on a grassroots level. There were a total of 32 attendees.  
 
Speakers included: Buffy Hamilton, High School Librarian, Creekview High 
School, Canton, Georgia; Carla Lehn, Library Programs Consultant, California 
State Library; Kathryn Totten, Experience Manager, Anythink Libraries; and  
Vivian Wynn, Wynn Library Consulting & Chair, Committee on Legislation 
Grassroots Subcommittee. The event was co-sponsored by the Louisiana Library 
Association and the Mississippi Library Association.  
 
The Advocacy Training Subcommittee will make decision regarding an Institute 
at the 2012 Midwinter Meeting once they received an update from OLA on 2011-
2012 ALA President Molly Raphael’s plans in an attempt to coordinate. The 
subcommittee also discussed the return on investment of the Institute and whether 
or not holding only one during Midwinter and instead hosting webinars 
throughout the year might reach a broader audience and take better advantage of 
speakers’ expertise.      

 
LibrariUS 



OLA and PLA are partnering with American Public Media's (APM) Public 
Insight Network in a program called LibrariUS. Through an interactive website, 
the LibrariUS initiative collects details from people using the library. It’s intended 
to inspire news content and, generate a fresh and meaningful conversation about 
libraries and communities in the 21st century. LibrariUS is designed to easily 
capture stories from patrons or library staff. A simple widget, installed on a public 
library's website, links patrons to the LibrariUS website and enables them to share 
why they're visiting the library or using the library’s website. Their responses, 
along with their name (first and last initial only) and location, will be displayed on 
a public interactive map, updated in real time. Library staff is encouraged to 
contribute as well with stories of programs or services and their impact on the 
community. The ultimate goal for APM is to generate stories about library usage. 
The website is available at http://www.publicinsightnetwork.org/librarius/.  

 
School Library Campaign 
Discussion is underway to create a school library campaign in collaboration with 
the American Association of School Librarians (AASL). Its goal will be to 
increase public awareness of the impact of the loss of school libraries on students 
and student achievement; to help local advocates save school libraries at the local 
district level; to secure inclusion of school libraries with certified school librarians 
in the new federal ESEA legislation.  

 
 
New Business and Next Steps 

• The ACG will look into the development of advocacy webinars for all types of 
libraries with promotional efforts directed to the entire ALA membership. Eleanor 
Cook particularly liked the Eric and ACRL’s approach of finding a function-
based vocabulary that transcends library type.  
 

• OLA will organize a privatization webinar, at the request of various committees.  
 

• The ACG will move forward with regular, possibly monthly, conference calls 
throughout the year to supplement their meetings at Annual and Midwinter.  
 

• Plans are underway for another attempt at a National Snapshot Day in October.  
 
 

 


